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English
ATTENTION: If yvou speak another lansuage. language assistance services, free of charge, are
available to you. Call 1-800-977-7307 (TTY: 711).

Espaiiol (Spanish)

ATENCION: Si habla espaiiol. tiene a su disposicion servicios gratuitos de asistencia lmgiiistica.
Llame al 1-800-977-7307 (TTY:711).

Tiéng Viét (Vietnamese
CHU Y: Néu ban néi Tiéng Viét. cé cac dich vu hd tro ngdn neit midn phi danh cho ban. Goi sé
1-800-977-7307  (TTY:T711).

Tagalog (Tagalog —Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-800-977-7307 (TTY: 711).

=9 (Korean)
Fo]: gFo E ALEEAE F °1 74 M| 28 F o] &34 + Adzrh
1-800-977-7307 (TTY:71H¥H o Z HFs] F4 ]_?_.

B@8br (Chinese)
R A REGER R BT LR RIEGE S RS - S5E(E 1-800-977-7307
(TTY: 711)

Zunbnbkl (Armenian)
NRCUHNREESNRL Gph oanumd Ep hugkpkl, muym dkq win]dwp upnn Ba

wnpulmnm]ky (Eqiuljmb wewljgmput Surmympniitkn: Subgqubwpkp
1-800-977-7307  (TTY:711):

Pvecrnit (Russian)

BHMMAHHE: Ecias Br roBOpHIS Ha PYCCKOM A3BIKS, TO BaM JOCTYIHE OSCILIATHEIE VCIIVTH

nepeeoga. 3eomnte 1-800-977-7307 (TTY: 711).

=5 (Farsi)
L2l e al o Ladi (gl o OB €1y pem ) COleasi i€ o SR s gy 8 gl
o ol 1-800-977-7307  (TTY: 711)
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BHERE J apanese]
FEFHE: BEELFEINLIBES, BEHOEEXES ZFBWEETET,
1—8[][3—9??—?3[]? (TTY:711) £ T, BESBICTIEHE TS,

Hmooh on
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

Hu rau 1-800-977-7307 (TTY: 711).

TSR (Punjabi)
s fe6: A 37 Uast 95 9. 3 97 59 Aofes 7= 3973 BU HeS SussT 31
1-800-977-7307 (TTY:711) 3 TS |

Jé—u & (Arabic)
i Joadl sl el gl 53 2l saclisall Gilans s AU SH Cana T K 13 (A pala
(TTY :711) 1-800-977-7307

Hind:
T & Afe 31T BEr Aoty § ar 3179eh Forw o 3 $79T Tl Jare 3ueee ¢
1-800-977-7307 (TTY: 711) 9T el 1|

AE1lng (Thai)

Sow: Maswansingaaaansaliuimstiomaanianmlans Ins
1-800-977-7307 (TTY: 71D).

181 (Cambodian)
UG UIAISEEASUND MANZL, UANESIUZESRMAN MIUSAGHU AHGHSMIUNGH
67 gingg 1-800-977-7307 (TTY: 711)4

W7557990 (Lao)
' ' - 5 ' 1w ' ' .
{uogau: 11999 19LCdWIZY 290, NruDSnaugoeciisdruwaza, lostcSiae, cividew

loivion. tns 1-800-977-7307  (TTY: 711).

Health Net Dental Notice of Language Assistance FLY025341EHO00 (10/18)
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Grievances and Appeals

P.O. Box 10348
Van Nuys, CA 91499

o BH © SRR LA EE Health Net » S &5 RITEAEETE H FET -

o TEF A : #55 Health Net 49155 www.healthnet.com -

ERERAE — N R EE (CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES)

(LT DB ~ BB 7= b2 NN R R s R BRI -

o EESE ¢ SAHET 916-440-7370 - PEEE[E A LEEEHT 711 (CESERRES) -

o FHIZ W HEFRKRIRANFEZELIT YL |

Office of Civil Rights

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

http://www.dhcs.ca.gov/Pages/Language Access.aspx FeLfzFdRrg -

o TFHRA . HAEFEHZF CiviRights@dhcs.ca.gov °

EERAE — EZEHEERR RS (U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES)

RS/ E CIRERE - B~ RS - ik ~ RRESMER MBI - o] USRS -
FE A T 7 PUBCEE T ) 55 R e A B R R TR T ECHE A A = 2 ) ECHE R

o EEEH ' 351#FT 1-800-368-1019 - FEzE[E A 1-5514FT TTY/TDD 1-800-537-7697 -
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

http://www.hhs.gov/ocr/office/file/index.html| 2T EFFAL -
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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If you have a dental emergency, you should first contact your

i Al I A}
H ‘Jj (877) 550-3868 \ {  Primary Care Denfist for an immediate appointment. I your .'.
! Health Net’ www.hndental.com X - Primary Care Dentist is not available, contact Health Net Dental !
I ! - Member Services for assistance. You can receive emergency ]
H ) . 1 ! dental care from any licensed dentist without prior authorization :
1 NAME: Subscriber Name (First Name Last Name) i ! from Health Net Dental. Please refer to your Evidence of '
: 1D 000000000-01 PLAM: Plan Name ! ' Coverage for specific emergency care coverage. '
- . | ] '
' EFF: 01/01/2019 . H Specialty service must be pre-authorized. :
;  GRP#  [000000] . Health Net Dental Member Services: (877) 660-3868 |
H Group Name : ! Monday - Friday: 8:00 am - 5:00 pm H
! PRV Dental Office Name : ! California Relay Se.nnce (1TY) |
! Dental Office Address ! ' for the hearing impaired: (800) 735-2929 !
[ Dental Office City, ST Zip ! 1 . R h
\ (000) 000-0000 ; ‘\\ This card does not guarantee eligibility. /;
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