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Introduction

Important: What you should know

Some doctors may have been added or
removed from our network after this resource
was printed. We cannot ensure that each doctor
will accept new members. To get the most
up-to-date information about our network
providers in your area, you can visit
www.healthnet.com/providersearch.

Or call our Member Services Department at
1-800-675-6110. The Member Services
Department is open 24 hours, every day.

This includes weekends and holidays.

TTY users should call 711.

Choosing your primary care
physician (PCP)

When you enroll with Health Net, you will
select a primary care physician (PCP); a PCP is
a doctor who will be your personal doctor. Your
PCP may be a family practice, general practice,
internal medicine, obstetrics and gynecology
(OB/GYN), or pediatrics (for your children)
physician. You may want to have one doctor
who will see your whole family, or you may
want to have one doctor for you and a different
doctor for your children.

Your PCP will be the doctor you will see

when you are sick; he or she will refer you

to a specialist and coordinate your health care
whenever you need it. You must always see your
PCP each time you need medical treatment
unless it is an emergency. You do not need to
get a referral from your PCP to visit your eye
doctor for a regular examination, for a family
planning visit, for care during pregnancy, or to
access a nurse midwife.

Volume 12, 2023

If you are a female member, you may choose
to see an OB/GYN for routine examinations
and prenatal care. You do not need a referral
from your PCP, but you may ask him or her to
recommend the name of an OB/GYN for you.
There is also a listing of these providers in

the section of your directory titled “OB/GYN
Providers:” The OB/GYN you choose must be
a Health Net provider and belong to the same
medical group as your PCP.

All eligible Native Americans have the right to
access medical services through Indian
Health Service facilities. You do not need a
referral from your PCP. The health plan will
reimburse the facilities for covered services.

Some hospitals and other providers do not
provide one or more of the following services
that may be covered under this health plan, and
which members might need: family planning;
contraceptive services, including emergency
contraception; sterilization, including tubal
ligation at the time of labor and delivery;
infertility treatments; or abortion. Call your
doctor or clinic, or call Health Net’s Medi-Cal
Member Services Department at
1-800-675-6110 to ensure that you can obtain
the health care services that you need.

www.healthnet.com /13


http://www.healthnet.com/providersearch

PCP Specialty Chart

Doctor Who will he or
specialty she see?

Family practice Your whole family
General practice Your whole family
Internal medicine | Adults only

(age 18 and older)
OB/GYN Women only

(age 18 and older)
Pediatrician Children only

(age 18 and younger)

The chart above will help you learn what each
specialty (type of PCP) means, so you can
choose the best doctor for you and your family.

Now that you have an idea about the type of
doctor you want as a PCP for yourself and your
family, you need to select who that doctor will
be.

« Look for the city where you live.

« Pick a doctor for you and your family.

« Write the doctor ID (identification) number or
the name of the doctor(s) you choose for you
and your family on the Medi-Cal Health Plan
Choice Form.

« Sign your name on the Medi-Cal Health Plan
Choice Form.

« Check to make sure you filled out the
Medi-Cal Health Plan Choice Form completely.

« Mail your completed Medi-Cal Health Plan
Choice Form in the self-addressed, stamped
envelope included with your packet.

14 [ www.healthnet.com

Health Net does not and cannot guarantee the
initial or continued availability of any particular
participating provider. The current participation
status of any provider can be obtained

by calling Health Net’s Member Services
Department at 1-800-675-6110.

If you feel this document has given wrong,
partial or deceptive information, you may
file a complaint. To file a complaint,

g0 to www.healthnet.com, or contact
our Member Services Department at
1-800-675-6110. You can also contact us
by mail.

Send your complaint to:
PO Box 9103
Van Nuys, CA 91409-9103
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Member Identification
Card

When you become a member of Health Net, you
will receive a member identification card. You
will need to show this card each time you see
your doctor, use the emergency room, or see
your eye doctor. Keep this card with you at all
times.

Your Prescription Rx Medication

Your Medi-Cal prescriptions will be covered
through Medi-Cal Rx instead of Health Net.

If you have questions about this or want to find
a pharmacy near you, call the Medi-Cal Rx Call
Center Line at 1-800-977-2273. Or, visit
www.Medi-CalRx.dhcs.ca.gov.

Always bring your Health Net ID card and your
Medi-Cal Benefits Identification Card (BIC),
when you go to the pharmacy. These cards will
help the pharmacist look up your information
and provide your medications.

24-hour Member Services
Department

Health Net has a Member Services Department
for you to call if you ever have any questions
about your health plan,

want to change your doctor, or have a
complaint about your doctor or the plan. The
Member Services Department is open 24 hours,
every day, including weekends and holidays. A
friendly representative is always available for
you whenever you need help.

Volume 12, 2023

Member Services is your link to Health Net’s
Nurse Triage Department. If you try to call
your doctor on the weekend or after office
hours because you are sick, and cannot reach
him/her, please call our Member Services
Department, and a representative will connect
you with a nurse who will be able to help you
and answer your questions.

Remember: If you have a life-threatening
emergency, call 911 for emergency help or go
immediately to the closest emergency room.

To talk to a Member Services representative,
call 1-800-675-6110. This is a free call for

you to make, and you can talk to someone 24
hours a day, every day. The Member Services
Department phone number is also on the back
of your Health Net member identification card.

Thank you for becoming a member of
Health Net. We look forward to serving your
health care needs.

www.healthnet.com / 15
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You should call the doctor’s office to talk about

AC CESS | b | llty your access needs for your disability.

|nf0rmat|0ﬂ ® ACCESSIBILITY REQUIREMENTS:
6 Basic: Facility represents all applicable

Below is information used in the provider accessibility requirements excluding “T”

directory to indicate accessibility at a provider

office or building site. This information is not a Limited: Facility is missing one or more of
promise that every doctor will always have the the accessibility requirements excluding
access that you may need for a disability. T’

indicator |Definition __(Criteria

Parking spaces, including van accessible space(s), are
P Parking accessible. Pathways have curb ramps between the parking
lot, office, and at drop-off locations.

Curb ramps and other ramps to the building are wide enough
for a wheelchair or scooter user. Handrails are provided on
EB Exterior building | both sides of the ramp. Doors open wide enough to let a
wheelchair or scooter user enter, and have handles that are
easy to use.

Doors open wide enough to let a wheelchair or scooter user
enter, and have handles that are easy to use. Interior ramps
are wide enough and have handrails. Stairs, if present, have
handrails. If there is an elevator, it is available for public/

IB Interior building patient use at all times the building is open. The elevator has
easy to hear sounds and Braille buttons within reach. The
elevator has enough room for a wheelchair or scooter user to
turn around. If there is a platform lift, it can be used without
help.

The restroom is accessible and the doors are wide enough to
accommodate a wheelchair or scooter and are easy to open.
The restroom has enough room for a wheelchair or scooter
R Restroom to turn around and close the door. There are grab bars which
allow easy transfer from wheelchair to toilet. The sink is easy
to get to and the faucets, soap, and toilet paper are easy to
reach and use.

Patient diagnostic | Patients are able to access and use testing and treatment

PD .
and treatment use | areas, and equipment.
- Members can get to and use all common areas and

PA Participant areas . : :
equipment with or without help.
The entrance to the exam room is accessible, with a clear
path. The doors open wide enough to accommodate a

E Exam room

wheelchair or scooter and are easy to open. The exam room
has enough room for a wheelchair or scooter to turn around.

The exam table moves up and down, and the scale is
accessible with handrails to assist people with wheelchairs
T Exam table/scale |and scooters. The weight scale is able to accommodate a
wheelchair. OR Patients can get on or off medical equipment
with or without help.
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Clinic Information

Below is information used in the provider
directory to indicate different types of clinics.

indicator |Definition

cc Community Clinic

coo County-Owned and/or
Operated Clinic

FQHC Federally Qualified Health
Center

MXCL Mixed Specialty Clinic

RHC Rural Health Clinic

TIHC Tribal/Indian Health Clinic

« You can ask for someone to help you talk with
your doctor in your language. This is
an interpreter.

- To ask for an interpreter at no cost to
you, please call Member Services at
1-800-675-6110 (TTY: 711). Please have your
member ID number when you call. You
must call at least three days before your
doctor visit to have an interpreter there
with you on the day of your doctor visit. For
sign language services, please call five days
before your doctor visit.

Timely Access to Care

The amount of time prior to a visit may depend
on your health issue. And, the type of care you
need. You might be able to wait a little longer if
it won’t harm your health. You may want to set
up routine care as a new patient and/or you just
got covered. It’s important for your doctor to
get to know you. If you already have a doctor,
you can remind your doctor of concerns.

Volume 12, 2023

Wait times for your
appointment

Visittype ____Waittime

Provider Appointment Availability
Within 48 hours

Urgent care visit with a

doctor of request
Urgent care visit with Within 96 hours
specialist of request
Non-urgent Within 10
appointment with a business days
doctor

Within 15
business days

Non-urgent care
appointment with a
specialist

First prenatal visit1

Within 2 weeks of

request
Well-child visit2 Within 2 weeks of

request
Preventive health Within 30
check-up?2 calendar days
Ancillary testing Within 15

(such as labs, X-rays or
therapy services that
you cannot get in your
doctor’s office)

business days

If you need help, call 800-675-6110 (TTY: 711)
24 hours a day, 7 days a week. We offer oral
translation at no cost.

TFirst Prenatal Visits standards are specific to
DHCS regulations.

2Health plan standard. Appointment scheduled
through the provider for a preventive check-up
will be dependent on the type of service, and a
provider may recommend a different schedule
depending on the need.
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Visit type ‘ Wait time

Behavioral Health Appointment Access Standards
(Applies to Behavioral Health providers only)

Urgent care appointment with non-physician
behavioral health care provider or behavioral
health care physician (psychiatrist) that does not
require prior authorization

Within 48 hours of request

Urgent care appointment with non-physician
behavioral health care provider or behavioral
health care physician (psychiatrist) that requires
prior authorization

Within 96 hours of request

Non-urgent appointment with behavioral health

care physician (psychiatrist) Within 15 business days of request

Non-urgent appointment with non-physician

behavioral health care provider Within 10 business days of request

Non-urgent follow-up appointment with

non-physician mental health care provider Within 10 business days of request
(NPMH)

After-Hours

After-hours doctor availability Call back within 30 minutes of call
After-hours emergency room (ER) instruction Appropriate guidance

Provider Office Phone Access

Answer member calls

e o) Within 60 seconds

Return member calls for non-urgent issues Within one business day

In-Office Wait Time

In-office wait time for scheduled appointments

- Not to exceed 30 minutes
(doctors and specialists)

Note: A business day is Monday through Friday. It does not include weekends or holidays.
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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or
treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information, marital
status, gender, gender identity or sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified
sign language interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats).

e Free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net
Customer Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another
way, you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through
Friday, 8 a.m.to 5 p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e In person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil
Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009,
Sacramento, CA 95899-7413.

Complaint forms are available at_http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov

If you believe you have been discriminated against because of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

FLYO51490EHO00 (10/21)
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also
available. These services are at no cost to you.

1-800-675-6110 (TTY: 711) & il Jusild ey salll cilaral) ) dalay cdline by o 585 (i (g1 i il i€ 13 Arabic:
Claiiaall 5 L) J s sl oSy Gl (PDF) 4 stiall clilall Jia dBle Y (550 GalaiBl cilaadl) s clac bl Liayl é g
Al Aally 4S5 gy ileadl) sda i gE 550K de guladll

Armenian: Gpt nnip jud npuk dklp, nid nnip ogunid tp, niuku (Equljut ogunipjui
Juphp, quiquhwphkp 1-800-675-6110 (TTY 711): Zupdwludn pynih mikgnn dwpnljuig

hwdwp hwuwibh ki ogimpynih b Swpwynipiniulikp, hisubu ophtiwl dwwnskih PDF b Uk
nyuqpnipjudp hwunwpnpehp: Uju swunwjnpinibiubpp dkq hwdwp wddwp Gu:

Cambodian: [JFUSIDHA USIMMYAHUEARNUGW Rimishigaman augieonighine
1-800-675-6110 (TTY: 711)9 HSM SHIEGHRYIRM INOHMBUAMI §OMS{HH PoF (UG
gRimi ShnnaniifisthumpgnGim SRgeRhine wuhny S i SE NI SHREhtD
Ssfnmg

Chinese: 2N RESRIEEE BN EMA T EE S IR © 555(FE1-800-675-6110 (TTY: 711) © SHb >
BRI AT IR BIAI RS - BI20 Z 52 BHAY PDF ﬂljt%h*)iX#F ELRFHTRERM -

ol (TTY: 711) 1-800-675-6110 8 bedi b ey (il ) ladt 4y Sl i€ o SaS gl 434S 5 B 28 8 Lled Sl Farsi:

Gl sl a Gl ) Gl da jo JH8 Y slaa gl 0 3 el e W PDF 5 i e Hla LS jlas aille ol 5 lacsaS g e
Cudlaaa) gai Ll

Hindi: T 37TeR), I1 fSreht 317 7ag o W © 38, 11 Qo =Ry, t shied st 1-800-675-6110 (TTY: 711)1
et ANTT 3 AT e X 1S, S8 gerw PDF 3R 512 e aiet gearat, +ft Sucsy g1 3 8T 37ues T qd
ITAH R

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam
txhais lus, hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab
thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem
nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab
cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CHB FIFTBHENYAR— L TVWBRADEB Y —EXRZHBLT358

I, 1-800-675-6110 (TTY: 711) F THELVEHEL TV, BAWVWEEFHEDADI=HIC. 7
I TILEBPDFPAREIBNFTEIMMERF X MREDHE) - H—EXHEHEL TV
¥9, CNSDY—ERIZERTIRHINTULET,

Korean: 73} == #8}7} =931 Q1+ 0] oo A uH]27} & Q 84| H 1-800-675-6110 (TTY: 711)
How Agsl] FHAIL. Fol7t e 5o Ba As E A 8] (o A2 715 g PDF
Do 22 A= AlTH YT o] AH A ”Eifﬂ s o dFY

FLYO51308EHO00 (10/21)
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Laotian: o, mumu&’owgmm%magawcma Aognauddnaucdwaga, tn 1-800-675-6110 (TTY: 711).
usniy, wonSagglodsnaugoucio was nauddnaugaduiiuiinaudnioe, 3y conggau PDF figauan
Bacfiolligsnon «as onsgaudivesmanlme. naudSnauciabiclubiigosc@onautoeilbcennos).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110
(TTY: 711). JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc,
Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 38, 7 fiA & 3T Hee a9 99 J, § I/ ATE € 7gI3 I, 37 1-800-675-6110
(TTY: 711) 3 IS I "I B BE ATz w3 AT, i fd Ugguiareor W3 23 fijc T8
TH3=d, I BusHY I&| fog AT 3973 38 He3 Ial

Russian: Echv Bam nam 4yenoBeKy, KOTOPOMY Bbl MOMOraeTe, He06Xo4MMbl YCYTU NepeBoaa, 3BOHUTE
no tenegpoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NnpeaocTaBAsem matepuansl U yCAyrm ans
Ntofen ¢ orpaHMYeHHbIMM BO3MOXHOCTAMM, HANPUMEP AOKYMEHTbI B cneuyanbHom popmate PDF nan
HaneyaTaHHble KPYNHbIM WPUOTOM. ITW yCAYrn NpeaocTaBaatoTca becnnaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con
discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen
ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran
para sa mga serbisyong ito.

Thai: mnAuvtanuinaEda §a9n1sU3NITAIUAE 15 1-800-675-6110 (TTY: 711) uanann
fifofimnuhamdanarusnsdasugnwwanIw Ly PDF Midndvelduasianansiauwauialvel
uinswmanibifdeldanasdniuao

Ukrainian: Akwwio Bam abo noauHi, Akin BM gonomaraete, NnoTpibHi nocayru nepeknaay, TenedoHyinte
Ha Homep 1 800 675 6110 (TTY: 711). Mu TaKoK HaZlaEMO MaTepianm Ta NOCAYrv ANs NOAeN 3
0bMEKEHNMU MOKNUBOCTAMMU, AK-OT IOKYMEHTU B cneujianbHomy dopmaTi PDF abo HagpyKkoBaHi
BeNMKUM wpndTom. Li nocayru ana Bac 6e€3KOLWITOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hay goi
1-800-675-6110 (TTY: 711). Chuing tdi cling cé san cdc tro gitip va dich vu danh cho nguoi khuyét tat,
nhu tai liéu dang ban in khé I&n va PDF cé thé tiép can dwoc. Quy vi dwoc nhan cac dich vu ndy mién phi.
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dwuwngbh yndwyutbn: Uujwrennhg Ywd uyntintphg
ogwnynnp Ywpnn EytpGiwynid 2ngyGl: Iwppwyh
wupwnadhsh wnywjnipjwlu nGwpnd, wju upbh £
wnwUug oguntejwl ogunnwagnpdby:

2niqunpwlp Jwwgbh EWwnnubpp pwydwywlhU
Lwju GU wudwennh wd uyniinbph inbn tnwnt
hwdwp W hG2wn GU pwgynid: 2ntgunpwln
pwywywlhU punwnpéwy E wudwpennny Yud
uyntintpny 2pgyLint b nninp hwybint hwdwn:
Lwnswanntp ywu wujwpennhg hGonnipjwdp
gniqguwnpwup bunwpwuhb wugluGnt hwdwn:
LJwgwpwUhU huwpwynp EhGounniejuwdp hwulb)
W hG2winnipjwdp oguinyt| Snpwyutphg, odwnhg W
penrt wudtnngubtnhg:

P LUwjwlwuwnbn

R 2nLqupwl
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Iphdwunh Rhwunutpp ywnpnn Gu Jwwngb) uinnigdwl W
oD whunnpnand | RNLUWU Juigptpht b oguwignnpdtip npwp W
W pnidwwu uwnpGnp:
ogunwagnnénLd
Ihdwlunubpp ywpnn U hwulb] L ogunwgnpét)
PA Uwulwlgh pninp hwuwpwywg Jywiptpp, huswbu bwl
JwjnGn uwnpbpp® oguntpjwdp Ywd wnwlg ogquntejwl
Lulnipjwl utUywyh Untinpp Jwwngbph £, wnwlg
dwlwwwnhhu ginudnn wngbeh: nubpp
< euunLpjwu pwywywuhU (wju B wudwennh Ywd uyntintpp
ubljwy intn nwnt hwdwp W hG2wn Gu pwgyned:
Uudwrennhg Ywd uyniintphg ogndnnp ywpnn £
pulntpjwU uGUywynid 2neybi:
Puuntpjwlu ubnwup yeGpl-ubppl £ pwnpdynid L
Uptnpp Jwwngbh EwnswénntGpny' wujwennny W
eulnLpjwl uUanbanthc‘)ngquIébLnL hqjﬂﬁaszzhuu%bhrzpn
T ubnwl/Yotnp Ywpnn £ wbwenrhl inbn nwi: hwunutpp

Ywpnn GU pd2yuwywl uwpptph ypw pwpapwliwg
ywd Upwughg gwé heub ogunipjwup ywd wnwlg

ogquntLpjwu:

U huhywjh Jwuhu StnGyntpjnLu

LbGpplnid inpynud Edwunwwpwnpubph hwugbwappnid ogunwgnpéywé
intnGyniejntup’ gnuyg lnwint hwdwp Y hupywutph mwppbp mGuwyutpp:

Rwdwjupwihl Y hupyuw

coo

Hdwngwangwuh
UGthwywuntpnLtup
Ywaqunn b/ywd
“wpsw2npgwlh Unnuhg
Fwubgynn Y huhyw

FQHC

wUwhu Npwywynpnidny
Unnnywwwhwywl
LUGUwnpnu

MXCL

fownp Uwulwaghwnnipjudp
YhUhyw

RHC

QynLnwywl
Unnnowuwwhntpjwl
Ylhuhyw

TIHC

SGnwhudpwjhu/

unyuwghutiph
Unnnowwwhnipjwu

ULhUpyw
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« Ywpnn Gp nhut| UGYh ogqunLpjwl, Nn
Qtn pd2yh htwn funubp Q6n |Ggynd:
Uw Yihup pwlwynp pwpguwuhg:

- Uuddwpn pwlbwdnp pwpgdwlhs
huunpGnt hwdwnp puunpynud
Equugwhwnpt] Wunwuh
Uwwuwnpyntd 1-800-675-6110 (TTY" 711)
hwdwpny: kunpdnid £GP wunwdh
dwlwgnnwlwu hwdwnl ntuGUw
qwlugwhwpbnt ywhhu: Q6p pd2yhu
w)gtGnL opp QGQ hGwn pwlwynp
rwngUwuhs nLuGUwnt hwdwp
wUuhpwdtw E, np quuqwhwnbp Q6
pd2yhu wjgbGintg wnudwql Gpbp
on wnwg: kuntnthwdnptGph Upwlwjhu
1Gayh Swnwjnientuutph hwdwn
fuunpynid £ quuqwhwnpt| pd2yhu
w)jgb|GnLg hhug op wnwy:
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dwdwuwyhu
rubwdph utnwgniu

Wjgbintpintuhg wnwye dwdwlwyp Ywnpnn £
Ywhiywé |hUG| 4Gp wnnngwlwl fulinphg:
Gy 46q wuhpwdtywn uuwdph inGuwyhg:
ntp Yuwpnn Gp Uh thnpp Gplwp uwwuby,
Greb nw sh Juwuh 4Gnp wnnnonipjwln:
AnLp Ywnnn Gp Ywpgwynpb undynpwywu
hulwupp npwbGu Unp hhywun W/ywd npwtu
unp wwywhnjwapywé wué: Ywplnp k, np
atp pdhoyp dwlwgh d6q: GRE nnLp wpntu
nLutp pdh2l, Yupnn tp hhotgut| dtp pdayhu
dinwhngntpjntultph dwupu:

Uwwudwl

dwdwuwyutpp
dwdwnnnLraij

quwhu

Vwunwlwpwph dwdwnpnipjwl

hwuwUbhnipjntu

Ipwinwy putiwdph

wjgp

wjgbnLpjnLt pd2yht | UGpYwjwgutinig
hGunn 48 dwdyjw
pupwgpnLd
Ipwunwy puuwdph Aw)jgp

w)gbinipynLl uGpywjwgubinig

dwulwgbwnhu hGwnn 96 dwuyw
pupwgpnLu

Ng-hpwunww 10

wjgbinLpntt pd2yht | w2uwwnwlpwjhl
opjw pupwgpntd
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N hpwwnww pubwdph |15
dwdwnpnipjntu w2uwwnwlupwyhl
Jwuliwgbwnh dnn opjw pupwgpntd
LwhwoéUunwl 3wjgp
wnwohu wygbknpynl? | UGpYwjwgubinig
hGwnn
2 2wpwpRyw
pupwgpniu
GpGluwgh 3wjgp
pwpopntpjwl ubplywjwgubinig
w)gbnLpynLl2 hGwnn
2 2wpwpyw
pupwgpnLd
Unnngnipjwl 30 opwgnigwjhl
unnigdwl opjw pupwgpntd
Ywlpiwpgbihg
wjgbnLpjnLU2
Odwunuwy 15
ptunnwynpnid w2uwwnwlupw)hl
(ophUuwy’ onjw pupwgpnLt
lwpnpwwnnphwlbpp,
nGuwngbkulbpp
Yud pEpwwhwih
SwnwynipjnLlitpp,
npnup nntp ¢&p Yupnn
unwlwy 4kp pd2yh
gpwubljwlned)

Gt oquniejwl Ywnhp ntutp, quugwhwpbp
800-675-6110 (TTY' 711), opp 24 dwd, wpwrep

7op: UGUp wnwownynid Gup wuydwn
pwlwynp pwpgdwuntpnLl:

UnwohU bwhiwéUunwl wygbph
utnwunwpwnubpp hwwnnoy GU DHCS

Jwunbwywnpgbphu:

2Unnnewwwhwlwl dpwagph unwunwnuw:
Uwlpuwngbhs unnigdwl hwdwn
Jwwnwywpwnph dhengny Lpwlwlyywod
dwdwnnpnie)ntup Ywhidwé Yhuh

dwnwjniejwl nbuwyhg, L mewanwnn

Ywpnn Ewnwewpyt) w) dwdwuwywgnyg'

Ywhuwé Ywphphg:
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UjgbinLpjwl nbGuwl ‘ Uwwudwl dwdwlwl

(Mhpwnyned £ Uhwju Juppwagbwiht wnnnontpjwl

Jdwppwagdwjhl wrnngnipjwl dwdwnpnipjwl hwuwlbhnipjwl unwunwpunutp

dwunwywpwpubph nGwpnid)

Ipwwnwy jubwdph dwdwnpnipjntu ng

pdh2y yuwppwgdw)ht wnnngwywl fuliwdph
JwwnwYwpwph ud Juppwgbw)ht wnnngwlwl
fulwuph pd2yh (hngbpntjdh) htw, npp ¢h
wwhwUugnid bwptwwl fhwqnpnid

Rwjgp Ubpywjwgubinig hGunn 48 dwdyw
pupwgpntU

Ipwunwy fubwdph dwdwnpnip)ntl ng

pdh2l Juwppwqswjhl wrnngwwl fuliwdph
JwwnwYwpwph ud Juppwgdw)ht wnnngwlwl
fulwdph pd2yh (hnqtpntydh) htw, npp
wwhwugnid £ bwpuwlwl fhwqnpnid

Rw)gp UGpYwjwgutinitg hGwnn 96 dwdyw
pupwgpniU

Ng hpwwnww dwdwnpnipniu yuppwagdwjhl
wnnnowywl jubwdph pd2yh (hngtpniydh) htwn

Awjgp UGpywjwgutinig hGwnn
15 w2luwwnwlpwjhu opjw pupwgpntd

N hpwwnww dwdwnpnipntl ng pdh2y
Juppwgbwjht wrnnpwlywl juliwdph
Jwuwlwpwph dnwn

Rw)gp UGpYwjwglbinig htwnn
10 w2uwwnwlupwjhu opjw pupwgpnid

IGnwagw ng hpwwnww dwdwnpnipjntl ng pdhaly
hngbywlu wrnnpwlwl puwdph Jwinwlwpwph
htwn (NPMH)

Rwjgp UGpYwjwgutinig htwnn
10 w2uwwnwlpwjhu opjw pupwgpntd

U2luwwnwlpwjhu dwdbtphg htwn

U2luwwnwlupwjhu dwdbphg htwnn pdayh
hwuwUGhnipntu

AGnwnwnd qulg qulgp unwluwinig htwnn
30 pnwbh pupwgpnd

Gunwwoqunipjwl ukujwyh (ER) hpwhwlqubp
w2uwlpwjhb dwdtphg htwnn

Rwdwwwwnwupuwl gnignidubip

Vwunwwpwphp gpwutbjwyh hEnwpinuwhwdwpp

hwuwUtihnipntu

UlnwuJutph hGnwjunuwquwugbtphu
wwwnwupuwlby
(wUdh hGwn funubiny Ywd dwjlwapywd)

60 Yw)jplyjwlh pupwgpntd

3Gnwnwnéd quugbkp wunwdubppu ng hpwnwy
fuunhputph nbwpnid

Uty w2uwwnwupwjhu opjw pupwgpnid

Qpuwubljwynid uywudwl dwdwuwyp

Spwubljwynid uywudwl dwdwuwyp
wiwluwynpjwéd dwdwnpnipyntbutph hwdwp
(pdh2yubp W Jwulwagbwnlbp)

Qubwp t gEpwquwlgh 30 pnwtl

Lonud. Whuwwnwlpwihu op Ehwdwnynid Gpynwpwprhhg nippwpe optpp: SCwpwe W yhpwyh optipp

UGpwnywd sGu:
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Ns-fpnpujuinipjut sSwtnigughp

Health Net-p htnlinid £ Vwhwtquijhtt b Ffwptiugght punupughwljui optuputipht b
hunpuuinipinit sh npubnpmd, pugupnmid dupnuig fud JEpupkpynid tputg nplik
wj) Ytpy” jupijws tputg ubinhg, puuwghg, dwpyh gnyuhg, Ypnthg, twpihubphg,
wqqujht uwnwukjhnipnithg, kpuhl jpdph tnyuwjuwbugnithg, nuphphg, dtnnughtu
wujwupnympniuhg, $hqhjuut hwrydwiunuunipinihg, pdojulju Jhdwlhg,

qhutwnhl mbntnipnitutphg, wdntutwljwt jupgquyhdwlyhg, gkintphg, ghuntkpught
wuwnuibnipiniihg jud uknwljwt §nnfunpnoniuhg:

Health Net-pn npudwnpnid k.

o Utuyddwp oqunipjnilt b swnwympjniutbp hwydwtnuunipini niukgnn dupnuig,
npuykuqh iputp wkih ju] hugnpulgykh tkq htwn, hisubu ophtiwl] npuluynp]ws
owtwyht {kqyh pupguuithsutip nt gpuynp yniplp wy) Adbwswthtpny (unonp
wnwnwnbkuwlny, wmnhn, dwwngkh L Eyunpntwihtt dbwswthtp, wyp dbwswthtp):

o Utddup kqulijut swnwynipiniutp wjt widwtg, md wnwetiughti (Egnit g kpkup
sk, hswybu ophtiwl] npuljuynpus puluynp pupquuihsibp b wyy (gnutkpm] gpuignp
ymphp:

Bpt dkq mihpwdtown ki wju swnwynipjmiubpp fud niqnid bp ptunnpb] wju thwunwpnigpt
wypunnpuipuyhtt Abwswthny, juuwytp Health Net-h Zw&wpnpnubph Juwh YEunpnu
6110-675-800-1 (TTY 711) hknwunuwhwiwpny, opp 24 dwd, swpupn 7 op, nupkljwb 365 op:

Bphk upénid bp, np Health Net-p sh jupnnugl) mpudwnpl) wyju swnwym piniutbpp

Jud hwjuwophtwjwt YEpwyny piinnpuljum pjnit £ npudwnptiy, gnip Jupnn tp pnnnp

ukpluwjwuguk) Health Net-h nid hipwjununy, gqpuynp, wdwdp fud EEunpnuwght

wnwpphpuyny.

e ’Zknwhinuny. Qubquhwntp Health Net-h Sunupughwljut hpuwyniuputph
hwdwlupgnnhti 2208-458-866-1 (TTY 711) htEnwjunuwhwdwpny, tpynipwpphhg nippup
opknpht, 8 a.m-hg5 p.m.qu:

e  SQpuwynp. Lpugpbp quiqunh dbwpninpnp jud twdwl gptp b myupltp wyt hbnlyuy
hmughnq‘ Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 9103-91409:

o  Utduwdp. Ujghkitp dkp pdolhh gpuubkiyuly fud Health Net b nkinkljugpkp, np gmuljutmd tp
ponnnp tbpluyuguby:

o Ejhljnpniughl Aind. Uyghybp Health Net-h ljuyp www.healthnet.com

Yupnn kp twl punupughwljui hpwyniuptiph quiqun ukpluwyuguby California-h
Unnnowljut jprwdph dwnwynipiniutiph pudwitdniiph RPunupwughwljwmt hpuwyniupubph
qpuukiyul) hpwhinuny, gpuunp fud HEyupnbwghl nuppbpulyng.
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e Zbhnwhinuny. Quuquhwpkp 7370-440-916 htinwjunuwhwdwpny: Gpt skp jununid ud
(uy skp junid, ppunpmu Gup qubquhwnby 711:

*  Qpuynp. Lpwugptp quuquunh dbwpniypp jud twdwl gptp b niqupltp wyt htwnbyug
hulughnl.[‘ Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 7413-95899:
Quuquunh Autipp hwuwtbih B http://www.dhcs.ca.gov/Pages/Language_Access.aspx
hnnuuny:

e Eiiwpnuuwght dund. By twdwl nipuplkp CivilRights@dhcs.ca.gov

Bpt Jupdmd tp, np dkp tjundwdp ppnpuljutinipinit £ npubnpybt) nwuwgh, dwolh
qnijih, wqquyhtt wuwnlwtbhnipjut, muphph, hwpdwinudnipjut jud uknh
wuwwdwnny, jupnn tp bwb punupwughwljwb hpuwynitpubph qutiquun thpluyugub;
UUU Unnpouyuhnipyut b dwpnnt Swnwjmipinittbph pudutidniiph Lunupughwljut
hpuwniiplibph gpuublyuly hbpwinum], gpuidnp Jud Enpniughtt wuppkpulyng.

* Zknwhunundy. 1019-368-800-1 (TDD' 7697-537-800-1)

«  Qpuunp. Lpugphp quiquinh dhwpninpp fud twdwl) niquplbp htnlyu hwugbng
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201
Quuquunh Autipp dwwnskih B http://www.hhs.gov/ocr/office/file/index.html

*  Eikjupnuught dunyd. Ujghitp Lunupughwljub hpuyniupubtph gpuubkiyulh
quiiquuntikph hwppwly https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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BBegeHune

Ba)kHo! O6paTuTe BHUMaHue

HekoTopble Bpaun Mornn npucoeanHnUTbCA
K HalLewn CeTn UNK BbINTU U3 Hee nocne
ny6nmKaumm HacToALero AoOKyMeHTa. Mbl
He MOXXeM rapaHTUpOBaTb, YTO BCe Bpayu
O6yayT NPUHMMATb HOBbIX NaLMEHTOB. YTOObI
nonyuntb Hanbonee akTyanbHble CBeAeHMWA
O BXOAALLMX B HaLly CeTb MOCTaBLYMKaX
yCNyr B BalleM palioHe, noceTuTe Beb-canT
www.healthnet.com/providersearch. Vinu
no3BoHWTe B Halw OTaen o6cnyxnBaHma
yyacTHuKoB (Member Services
Department) no Homepy 1-800-675-6110.
OTtgen ob6cnymnBaHNA y4aCTHUKOB
paboTaeT KaXKabl feHb 24 yaca B CYTKMY,
BKJ10UAA BbIXOAHbIE Y NPa3AHNYHbIE OHMW.
Monb3osatenam nuuumn TTY cnepyet
3BOHUTDb no Tene¢doHny 711.

Bbl60p OCHOBHOIO fievyaljero
Bpaya (PCP)

Mpwn perncTpaunu B NiaHe MeANLUHCKOTO
CTpaxoBaHuA koMmnaHuu Health Net Bbl
BblOMpaeTe OCHOBHOIO fleyallero Bpaya
(primary care physician, PCP); PCP — 3710
Ball NepcoHasnbHbIn Bpay. Bawmm PCP
MOXET ObITb CEMENHbIN Bpay, Bpay obLuei
NPaKTUKK, Bpay-TeparnesT, akyLuep-
ruHekonor (OB/GYN) unu Bpau-negmatp
(ona Bawwmnx geten). Bo3amoxHoO, Bbl
3ax0TuTe, YTOObLI y Bac 6bln OAMH Bpay gns
ob6cnyXnBaHMA BCen cembu, NM60 oANH

Bpay AN Bac, a Apyron — AnA Bawux geten.

Baw PCP — 3710 Bpay, K KOTOpOMY Bbl
byneTe obpallaTbCA B ciiyyae 60ne3Hu; oH
OyneT HanpaBNATb BacC K cneymannctam

N KOOPAUHNPOBATD Balle MeAULNHCKOe
obcny>K1MBaHMe B COOTBETCTBUN C BaLLUMMU
notpebHocTAMU. Kpome cnyyaes, Korga
HeobXxoAMMma SKCTPEHHAA MOMOLLb, Bbl
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[AOMKHbI MoceLaTb CBOero OCHOBHOMO
neyallero Bpaya Kaxkabli pas, Korga

BaM TpebyeTcsa MeauLMHCKOE NeYeHne.
Bam He Hy>XHO HanpaBneHue OT BalLero
PCP, uTo6bl NponTN perynapHbI OCMOTP

y opTanbmornora, BOCNnosib30BaTbCA
ycayramum no niaHMpPOBaHUIO CEMbN,
NonyuYnTb MeanLUHCKOe 06Cy»KMBaHMe BO
Bpems 6epemMeHHOCTM N 06paTUTbCA K
MefcecTpe-aKyLlepke.

PKeHLWMHbI-y4YacTHULbI NflaHa MOTYT
NOCeTUTb aKyLlepa-r’mHeKosnora ana
nonyyeHna NpodrnakTNYeCckoro
MegoCMOoTpa U JopOoJoBOro yxoga. Bam He
HY>HO HanpasneHue ot Bawero PCP, Ho Bbl
MO>KeTe MNONPOCUTb €ro NOPeKoMeHA0BaTb
BaM aKyluepa-rmHekosora. Takxe B
pa3gene «[locTaBLWMKM aKyLLepCKMUX

N TMHEKONOrMYeCKUX ycyr» Ballero
CNpaBOYHMKA NPUBEAEH NepeyYeHb
MOCTaBLLYMKOB TaKuX ycnyr. BoibpaHHbIN
BaMU aKyLlep-rMHeKOsor AOTKeH
ABNATbCA NOCTABLYMKOM YCNYyr MaHa
komnaHum Health Net n coctoAaTb B TON e
MeguumnHCKou rpynne, 4to 1 saw PCP.

Bce ynoBnetBopsoLme Kputepmam
KOPEHHble aMepUKaHLbl UMEIOT NPaBo
NOJIb30BaTbCA MeAULMHCKUMUN YCyramu,
NpeaoCcTaBNAEMbIMU YUPEXAEHNAMM

MO OKa3aHWI0 MeANLNHCKUX YCITyT
aMepuKaHCKMM nHaenyam (Indian
Health Service facilities). Bam He Hy»HO
HanpasneHue ot Bawero PCP. MnaH
MeAULMHCKOro CTpaxoBaHMA BO3MECTUT
CTOMMOCTb NMOKPbIBAEMbIX YCAYT AaHHbIM
yupexxgeHuam.
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HekoTtopble 60nbHMLbI 1 fpyrue
MOCTaBLUMKWN HE OKa3bIBaOT YCNYry Uu
yCIyru, KOTopble MOryT 6bITb MOKPbITbI B
pamKax AaHHOro MnaHa MeaULMHCKOro
CTPaxoBaHMsA, U KOTOPblE MOTYT ObiTb
HeobOXxoAVMbl y4aCTHUKAM; K TaKM yCiyram
OTHOCATCA YCAYrY MO NNaHNPOBAHUIO
cembM, yCnyru no npeaoTBpaLLeHuto
6epeMeHHOCTI, BKIOUAA SKCTPEHHYIO
KOHTpaLenuuo, ycnyru ctepunnsanmm,

B TOM YMCTIe NepeBA3Ka MaTOYHbIX TPY6
BO BPeMsA POAOB, YCNYr MO IeYEHMIO
6ecnnopua n aboptbl. [o3BOHUTE CBOEMY
Bpayy unu B KNNHKKY, nnbo B Otaen
06CNY>KMBAHMA YYACTHUKOB KOMMAHNK
Health Net nporpammbl Medi-Cal no
6ecnnatHomy TenedoHny 1-800-675-6110,
4yTOObI YOeanTbCA B TOM, UTO Bbl MOXeETE
Nony4nTb HeO6X0ANMbIE MEAULNMHCKIME

ycnyru.

Tabnuua
crneunanmsaumnm
OCHOBHbIX IeyalLlmx
Bpauen (PCP)

Cneunanunsa- E:gzg}’gf_:
LA Bpava Bpau?
CemenHbin Bpau |Bcio cembio
Bpau o6wen Bcto cemblo
NPaKTUKN

Bpau-tepanesBT

TonbKo B3poCsbIX
(B BO3pacTe 18 netn
cTapue)

AKyuwep-
ruHexKonor

ToNbKO XEeHLWWH
(B BO3pacTe 18 netn
cTapue)

Bpau-neguartp

Tonbko geten
(B BO3pacTe oo 18 neT)
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N3 npnBeaeHHON Bblwe Tabnuubl Bbl MOXeTe
y3HaTb 3HAaYEHMe KaXKAon cneymnanmnsauma
(tin PCP). 3TO noMo»eT BaM BblbpaTb
Hanbonee NnogxoAsLlero Bpayva ansa ceba n
CBOEW CEMbMW.

Tenepb, Korga y Bac ecTb NpefAcTaB/eHne o
TOM, KaKou Bpay Hy>KeH BaM 1 Balllen ceMbe
B kauecTBe PCP, Bam Heobxoaumo BbibpaThb
TaKkoro Bpaua.

* HaiiguTe ropop, B KOTOPOM Bbl XKMBETE.
* Bbi6epuTe Bpaua s cebs 1 CBOE CEMbM.

* YKa)kure ngeHTndnKaLoHHbIN HoMep
(identification number, ID) nunn nmexa
O[HOrO NN HECKONbKNX Bpayel, KOTOPbIX
Bbl BbIOpanu gna ceba n ceoen cembun B
dopme BbIGOPA NaHa MeAULIMHCKOrO
CTpaxoBaHuA nporpammbl Medi-Cal
(Medi-Cal Health Plan Choice Form).

* MoagnuwuTe dpopmy BbibGOPa NNaHa
MeAMLMHCKOrO CTPaxoBaHWsA NPOrpaMmbl
Medi-Cal.

* YpocroBepbTecCh, YTO Bbl MOSIHOCTHIO
3anonHunm popmy BbibOpa NnaHa
MeaVLUUHCKoro ctpaxoBaHua Medi-Cal.

* OTnpaBbTe 3anosiHeHHy popmy Bbibopa
nnaHa MeanLUHCKOro CTPaxoBaHUA
nporpammbl Medi-Cal no noute,
BOCMOJIb30BaBLUMCb KOHBEPTOM C HaLLVM
afpecom 1 MapKow, Mpuiaraembim K
BalLEeMy MakKeTy.
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KomnaHua Health Net He moxeT
rapaHTUPOBaTb AOCTYMHOCTb Kakoro-nmbo
onpepeneHHOro, y4acTBYHOLLEro B fnyaHe
NoCTaBLMKa YCYT ANA HAYaNlbHOIO UK
nocneayoLmnx BU3NTOB. Y3HaTb TEKYLLMI
CTaTyC yyacTma moboro NOCTaBLLMKa MOXKHO
B OTgene o6cNyKBaHNA YYaCTHNKOB MNilaHa
Health Net, no3BoHuB Tyga no tenedoHy
1-800-675-6110.

Ecnu Bbl cunTaeTte, UTO B JAHHOM [OKYMEHTE
yKa3aHa HeBepHas, HeMoHasA Unu
BBOAALLAA B 3abnykaeHne nHdopmauus,
Bbl MOXKeTe nofaTb »anoby. Ytoboi

nofatb »kanoby, noceTuTe cant
www.healthnet.com nnu ceaxurtecb

¢ OTpenom obcnyXMBaHUA yYaCTHNKOB
(Member Service Department) no tene¢oHy
1-800-675-6110. Bbl Tak)Ke MOXeTe CBA3aTbCA
C HaMu Mo nouTe.

*Kanoby cnepyet HanpaBnATb MO agpecy:
PO Box 9103
Van Nuys, CA 91409-9103
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NaeHTndunkaymon-
HaA KapTa Y4YaCTHUKA

Korpaa Bbl CTaHeTe y4aCTHUKOM

nnaHa MeanuUUHCKOro CTpaxoBaHUA
kKomnaHum Health Net, Bbl nonyuuTte
naeHTNPUKaLMOHHYI0 KapTy. Bam
Heob6X0AMMO NPeabABNATL AaHHYIO KapTy
KaXAbll pa3, Korga Bbl NPUXOAMTE Ha Npuem
K Bpauy, Nofib3yeTecb yCiyramu oTaeneHms
SKCTPEHHOW MeaNLNHCKON NMOMOLLN

NV NPUXOANTE Ha MPUEM K BalLemy
odTanbmonory. Bcerga gepxute 3Ty KapTy
npu cebe.

nonyqeume NneKapcTB no peuenty
Bawwm nekapcTtBa no peuenTty B paMKax
Medi Cal 6ygyT nokpbiBaTbCA uepes
nporpammy Medi Cal Rx, a He uepe3 Health Net.

Ecnny Bac ectb BONpocCbl 06 3TOM UK Bbl
XOTUTE HaWTW anTeKy No6an30CTn OT CBOEro
[IOMa, MO3BOHUTE B KOHTAKTHbIV LLEHTP

Medi Cal Rx no Tenedony 1800 977 2273. Vinn
nocetute cant www.Medi-CalRx.dhcs.ca.gov.

Mpwn noceweHnn antekn Bcerga bepute
c cobor naeHTMOUKaALNOHHYIO KapTOUKY
y4yacTHMKa nnaHa Health Net n kapTouky
nosiyyaTtensa CTPaxoBOro NOKPbITMA Mo
nporpamme Medi Cal (BIC). 5T KapTouKkn
MOMOTYT COTPYAHUKY anTeKun NoayuYnTb
[laHHble O BaC 1 NPefoCTaBUTb BaM
nekapcTBa.

OTaen o6cnyxnBaHuA
y4YaCTHUKOB, paboTatowmin 24
Yyaca B CYyTKUN

Bbl Bcerga moxete no3BoHUTb B OTAEN
06CNy>KNBAHMA YYAaCTHUKOB KOMMAHMK
Health Net, ecnun y Bac ecTb Kakue-nn6o
BOMPOCHI B OTHOLLEHWW BaLLIEro rnjaHa
MeAVLNHCKOro CTPaxoBaHWsA, eCv Bbl

Volume 12, 2023


http://www.Medi-CalRx.dhcs.ca.gov
http://www.healthnet.com

XOTWTE CMEHWTb BaLLEro Bpava nunny

BaC CTb »kanoba Ha BaLlero Bpaya uim
nnaH. OTaen o6CNyKMBaHNA YY4aCTHUKOB
paboTaeT 24 yaca B CyTKU, EXKeHEBHO,
BKJ/1I0YAA BbIXOAHbIE U NPA3aHNYHbIE OHW.
NobpoxenaTenbHble NpeacTaBUTeN oTAeNa
BCerga K BalvM ycyram, Korga Bam Hy>kHa
MOMOLLb.

OTtaen o6cny»KMBaHMA Y4aCTHUKOB — 3TO
3B€HO, cBA3bIBatoLLee Bac ¢ OTaeneHvem
MeANLMHCKON OLeHKIM B60NbHbIX,
nposognmon meacectpamm (Nurse Triage
Department) komnaHum Health Net. Ecnu
Bbl 3a60N€NN 1 He MOXKeTe A03BOHUTHCA
[0 CBOErO Bpaya B BbIXOAHbIE AHU

nnu B Hepaboume Yacbl, NO3BOHMUTE B
Otgen obcnyKMBaHUA YyYaCTHUKOB, U

ero npeacTaBUTeNb COEANHUT Bac C
Me[CeCTPOW, KOTopasa CMOXET BaM NOMOYb
N OTBETUT Ha BalUWN BOMPOChHI.

MomMHMTEe: eCcN COCTOAHVIE BalLero
3[0POBbA NPEACTABMSAET YIPO3Y XKU3HMY,
3BOHUTE 911 NN HemeaNeHHO obpaLlanTeCh
B GnurKaillee oTaeneHne sKCTPEHHOM
MOMOLLN.

[Ana Toro uTo6bI CBA3ATbHCA C
npepactasutenem Otaena o6cnyKmBaHums
Y4Y4aCTHUKOB, NO3BOHUTE NO TenepoHy
1-800-675-6110. [IaHHbIV 3BOHOK AB/SETCA
6ecnnaTHbIM, 1 Bbl MOXKeTe MOroBOpUTb

C COTPYAHMKOM oTaena B ntoboe Bpems

B TeUeHMe 24 4acoB, KaXkabll OeHb.

Homep TenedpoHa OTnena obcnyKnBaHmA
YUYaCTHUKOB TaKXe npuBeaeH Ha 06paTHOM
CTOPOHEe Bawlen naeHTUPUKaLMoHHOM
KapTbl y4aCTHMKA NiaHa KOMMNAaHWK

Health Net.

Bnarogapvm Bac 3a TO, UTO Bbl CTanu
yYaCTHMKOM nnaHa komnaHum Health Net.
Mbl 6ynem pagbl ynoBneTBopuTb

BalLM MNOTPEOHOCTM B MELVLIMHCKOM
o6cnyXKnBaHUN.
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NHpopmauma o6
obecrneyeHunmn
0oCTyna anAa nuu
C OrpPaHNYEeHHbIMU
BO3MOKHOCTAMM

MpeacTaBneHHasa HUXe nHdopmaumna
NCMNOJb3yeTCA B CNPABOYHUKE
NOCTaBLYMKOB yCnyr Ansa o603HaueHns
HaNN4MA BO3MOXKHOCTM JOCTYNa AnA nny
C OrpPaHNYEHHbIMM BO3MOXHOCTAMMN B
oduC NN 3gaHune, rae pacnonoXxeH opuc
nocTaBLMKa yCnyr. 3Ta UHopmaLma He

KOTOpble BaM MOryT ObITb HEOOXOAUMbI B
CBA3U C OrPaHNYEHHbIMY BO3MOXKHOCTSIMMU.

Bam Hy»KHO CBsi3aTbCA C COTPYAHNKAMM
odwuca Bawero Bpaya, ytobbl 0b6cyanTb
BO3MOXHOCTb NOJlyYeHUs JoCTyna K
ypo6cTBaM, KOTOopble BaM MOTyT ObITb
HeobxoanMblI.

® TPEBOBAHWA K OBECMEYEHUIO
OOCTYNA:
OcHoBHbIE: yupexjeHue
COOTBETCTBYET BCEM MPUMEHUMbIM
TpeboBaHMAM K obecrneyeHunto 4OCTyna,
3a UCKNIoYeHnem «T».

OrpaHunyYeHHble: yupexaeHune
He COOTBETCTBYET OAHOMY USN

ABNAETCA rapaHTUEen TOro, YTo KaXkabl Bpay HECKOMbKIM TpeboBaHMsAM

Bcerga 6yaet umeTb JOCTYN K yA06CTBaM, K obecneyeHuto OCTyNa, 3a
NCKITIOYEHNEM «T».

0603Ha-

YeHMUe OnpepeneHune | Kputepun

Yno6Hble MecTa A/1A NapKOBKK, B TOM YncIie ans
Parking MUKpPOoaBTOOYCOB. MNoabe3aHble MyTX OCHALLEHbI
(MapkoBKa) NaHAyCamm MeXXay aBTOCTOAHKOW, OPpUCOM 1 MecTamu
BblCagKWN.

LLinprHa naHaycoB 1 ApYrux HaK/IOHHbIX Bbe30B B
3[aHMe OOCTaTOYHa AnA Npoe3aa MHBANMAHOM KONACKN
NN NHBaNMAHOW KONACKN C aneKTponpueogom. o
Exterior building | 06enm ctopoHam HaknoOHHOro Bbe3aa NpeayCcMOTPEHbI
(CHapy»ku 3gaHus) | NOPYYHW. [IBepK OCHaLLeHbl YIOOHbIMK pPyYKaMn U
OTKPbIBAOTCA HAaCTOJbKO WMPOKO, YTO obecneynBaeTcs
npoesa NHBaNNAHOW KOMACKM WY MHBANMAHOW KOMACKN
C 21eKTPONPMBOAOM.
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Interior building
(BHYTpw 38aHuKA)

[1Bepun oCHalleHbl yAOOHbIMM pyUYKamm 1 OTKPbIBAKOTCA
HaCTONbKO LMPOKO, YTO obecneunBaeTca npoess
WNHBANMAHOM KONACKM UM UHBANTIMGHOW KONACKN C
3M1eKTPONpPUBOAOM. HakNoHHbIe Bbe3abl BHYTPY 34aHNA
MMEIOT AOCTAaTOYHYIO LUMPUHY 1 OCHALLEHbI MOPYYHAMMU.
NecTHMUbI (NPW X HANMYUK) OCHALLEHbI NEPUIAMM.
Mpwv Hannumm nudTa B 34aHMM OH NpeaHa3HayeH

ANA 06LWeCTBEHHOr0 NONb30BaHNA, MOCETUTENN U
MaumMeHTbl MOTYT BOCMOJIb30BaTbCA M B paboume

yacobl. JIndT cHabKeH OTYETNBbIMU 3BYKOBbIMU
CUrHanamm n o6opyaoBaH yaoH6HO pacnosioKeHHbIMU
KHOMKamu co wpudTtom bpanna gna cnenbix. B nudre
[OCTAaTOYHO MeCTa A1 Pa3BOPOTa MHBANIMAHOMN KONACKM
NN UHBANMGHOW KOMACKM C SNEKTPONPUBOLOM.

Mpwn HanMuMM NogbeMHMKa C NaTGopMo ero
MCrnonb3oBaHKe He TpebyeT MOCTOPOHHEN MOMOLLMN.

Restroom
(Y6opHan)

Hanunune Bo3mokHOCTV gocTyna K ybopHown. [1sepu
OTKPbIBAIOTCA NIErKO U HACTONbKO LUMPOKO, YTO
obecneunBaeTca Npoesa UHBANNAHOWM KONACKN UK
WNHBANVAHOWM KOMACKM C 3NeKTPonpuBogoM. B ybopHoii
AOCTAaTOYHO MecTa A4/1A Pa3BOPOTa NHBANMAHOMN KOMACKM
NN UHBANMAHOW KONACKN C SNEKTPONPUBOAOM, a TakKe
obecneynBaeTcA BO3MOXHOCTb CAMOCTOATENIbHOIO
3aKpbITnA aBepen. YoopHasa obopynoBaHa NopyyYHAMY,
MO3BONAIOLW MMM NTIErkKo NepemeLlaTbCa N3 UHBANNAHOMN
KONACKM Ha YHWUTa3. PakoBrHa, KpaHbl, MbIfIO 1 TyaneTHas
O6ymara HaxoAATCA B Ierko JOCTYMHbI U YyA06HbI B
MCMNOJIb30BaHUN.

PD

Patient diagnostic
and treatment use
(Ansa gnarHocTnkn
N neyeHuns
NauneHToB)

MaumeHTbl UMEKT OCTYN M MOTYT NONb30BaTbCA
KabunHeTaMu, rae NPOBOANTCA ANArHOCTUKA U fleyeHne, a
TaKXe NMeLLMMCA B HUX 0O6opyaoOBaHMEM.

PA

Participant areas
(3oHbI obLero
MoJsib30BaHnA)

YUYaCTHMKM MOTYT BXOAWTb 1 MOJIb30BaTbCA 30HaMU
obLero nonb3oBaHKsA, a Takke 0bopyaoBaHEM C UK
6e3 NOCTOPOHHEN MOMOLLN.

Exam room
(CmoTtpoBoi
KabuHerT)

K cmoTpoBoMy KabrHeTy obecrneyeHa BO3MOXKHOCTb
6ecnpenATCTBEHHOro AOCTYMa. [lBepyn OCHALLEHbI
YyAOOHbIMY pyUYKamMm 1 OTKPbIBAOTCSA HACTOJIbKO LLUMPOKO,
yTO 0becneyrBaeTCca NPoe3s NHBANNLHON KOMACKN UK
NHBANNAHOW KOJIACKU C 3N1EKTPONPUBOAOM. B cMoTpoBOM
KabnHeTe 4OCTaTOYHO MecCTa AA pa3BopOTa UHBANUAHOM
KOMACKM UM MHBANIMAHOW KONSACKN C NEKTPONPUBOAOM.

Exam table/scale
(CmoTpoBon cton/
BecCbl)

CmoTpoBoOWM CTON NOAHMMAETCA N OnycKaeTcA. Becbl
AOCTYMHbI ANA UHBaNMAOB U UMEIOT NOPYYHU ANA
nogen B UHBaNMAHbIX Kpecnax U Ha 3NeKTPOoCKyTepax.
Ha BeCbl MOXXeT MOMeCTUTbCA NHBaNMAHaA KonAacka.
JINBO lMaymeHTbl MOrYT UCMONb30BaTb MeAULNHCKOE
060pyfoBaHMe C MOCTOPOHHEN NOMOLLbIO UK 6e3 Hee.
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NHbopmaumsa o

KJIMHNKE

MpencTaBneHHas HXe nHGopmMauma
NCMoNb3yeTCA B CMPABOYHMKE NOCTABLYMKOB
ycnyr ans 0603HauyeHNs pasinyHbIX TUMOB
KIMHVIK.

0603Ha-

CcC Community Clinic (ParnoHHas
KNUHKKa)
coo County-Owned and/

or Operated Clinic
(MyHMumMnanbHaa KNMHUKA)

Federally Qualified Health
Center (MegnunHckmnm

LeHTP, Y4OBNETBOPAIOLLNIA
denepanbHbiM TpeboBaHMAM)

FQHC

MXCL Mixed Specialty Clinic

(MHoronpodunbHas KNMHKKa)

RHC Rural Health Clinic (Cenbckas

KITMHNKA)

Tribal/Indian Health Clinic
(KnuHuka, npegocTaBnAoLasn
MeLMLMHCKOE 06CnyKMBaHNe

TIHC

VHOENCKUM MyIeMeHaMm)

* Bbl MOXeTe NonpocuTb, YTOObI Bam
MOMOI/IM MOrOBOPUTb C BPAYOM Ha BaLLEM
POAHOM si3blKe. YCnyru nepesopa.

— 1na TOro uyto6bl BOCMONb30BaTbCA
6ecnnaTHbIMK yCyraMmm nepeBourKa,
obpatutech B O1aen 06CnyxnBaHmA
yyacTHMKOB no TenedoHy 1-800-675-6110
(TTY:711). Bo Bpema TenepoHHOro 3BOHKa
AEPXKNTE NOA PYKON NAEHTUGUKALMOHHDIN
HOMep y4YacTHMKa. Bam Heobxoanmo
MO3BOHUTb XOTs1 Obl 3a TP AHA OO
BALLIEro BM3UTA K Bpayy A/ TOro, Ytobbl
nepeBOAYMK CMOT MPUCYTCTBOBATb BO
BPEMSA BaLLero BM3uTa K Bpauy. na
MonyyYeHns yCnyr CypaonepeBoaa,
NoXKanymncra, NO3BOHKTE HaM 3a NATb JHEN
[0 BaLLero BM3uTa K Bpauy.
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Kak CKopo A cmory
nonacTb Ha Npuem K

Bpauy?

Ecnn Bam noTpeboBanacb MeaAnLNHCKanA
MOMOLLb, Ba’KHO, UTOObI OHa Oblfla OKa3aHa
CBOEBpPEMEHHO. Bpema oxngaHus npuema
Bpaya 3aBUCUT OT BaLMX Npobnem co
3010poBbeM. TakXKe OHO 3aBUCUT OT TOrO,
Kakas IMEHHO MOMOLLb BaM HY>Ha.

B Tabnuue Hnxe ykasaHo BpeMA OXMaaHNA
nprema Bpaya. BoamoxHo, Bam npugetca
»AaTb AOSbLUE, C/IN 3TO HE MOBJINAET Ha
COCTOSIHME BaLLEro 30poBbA. ECnn Bbl HOBbIN
MaumeHT 1 (MnK) TONbKO YTo Npuobpenn
MELVLMHCKYIO CTPAXOBKY, 3anmyLUMTeCh Ha
NpodunakTUYeCKnin Npnuem K CBoemy Bpauy.

(MpumeuaHwme. PabourMmm cunTaloTCA OHN
C NoHedenbHUKa No NATHULY. K HUM He
OTHOCATCA BbIXOAHbIE WA NPa3AHWUYHbIE [HN).

[Ana nonyyeHnsa pononHuTenbHom
nHpopmauum nossoHute B OTgen
06CcnyKNBaHNA YYaCTHUKOB MO TenepoHy
1-800-675-6110 (TTY: 711), KpyrnocyTo4Ho,
6e3 BbIXOAHbDIX.

Bpems
Tun npuema oXugaHuA
npuema
MNpodunakTrnyeckun B TeueHune
npuem Ballero 10 paboumx
OCHOBHOrO flevauwlero | aHen
Bpaya (PCP)
MNMpodurnakTrnuecknin B TeueHme
npviem Bpava- 15 pabounx
cneuwnanucra (no aHen
HanpasneHuto PCP)
CpouHbI Nprem B TeueHune
ANA OKa3aHWA yCnyr, 48 yacoB
He TpebyioLwmx
npenBapuTenbHOro
pa3peLueHun
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Mpuem cneunanucra B

B TeueHume

HeCpo4YHoM nopsagke 15 pa6ounx
AHen
MepBbint npnem B B TeueHne
pamMmKax BefeHuA 2 Hepgenb nocne
6epemeHHocTH] 3anpoca
MpodunakTnuecknnm | B TeueHne
oCcMOTp pebeHKa2 2 Hepenb nocne
3anpoca
MpodunakTnuecknin B TeueHne
ocmoTp2 30 KaneHaapHbIX

BHen

AononHutenbHble
AViarHoCTUYecKne
npoueaypbl
(Hanpumep,
na6opatopHblie
aHanusbl,
peHTreHorpadumnyeckoe
o6cnepoBaHne nan
TepaneBTUYeCKne
npoueaypbl, KOTOpble
HeNb3A NPONTU B
KabvHeTe Bpaua)

B Teuenne
15 pabounx
AHen

Ecnn Bam TpebyeTca nomoLLb, MO3BOHUTE
no tenepoHy 800-675-6110 (TTY: 711).
JInHmA paboTaeT KpyrnocyToyHo 1 6e3
BbIXOAHbIX. YCNyrn yCTHOro nepesoja
npegocTtaBnalTca becnnatHo.

1 CraHgapTHbIe CPOKM NePBOro Nprema
B paMKax BefileH1A 6bepeMeHHOCTU
yCTaHABNMBAOTCA NPaBUIaMM
JlenapTameHTa 3paBOOXpPaHEHNA WTaTa

California (DHCS).

2 CTaHOapTHbIN CPOK MylaHa MeauLMHCKOro
CcTpaxoBaHuA. ECnn Bbl 3anncbiBaeTech Ha

NPodUNAKTUUYECKNI OCMOTP Y NOCTaBLYMKA

yanyr, Cpokn npurema 3aBUCAT OT TUMNa

06CNyXMBaHWA, N MOCTABLYMK YCSTYT MOXKeT

NopeKoOMEeHA0BaTb ApYyron rpaduvik nnm
CPOKM C y4eTOM NoTpebHOCTEN.

Volume 12, 2023

www.healthnet.com /75



Tun npuema ‘ Bpemsa oxunpgaHus

HapKoJIorm4yeckom nomowyun

CraHAapTHbIN CPOK NpuemMa AN NoslyyeHUsA Ncuxonorn4yeckon, ncuxmaTpuyeckonm n

(paCI'IpOCTpaHFIeTCFl TOJIbKO Ha NOCTaBWMKOB yCJ1yr COOTBETCTBYHOLLETO I'IpO(I)VIﬂFl)

HeoTtnoxHasa ncnxonornyeckas,
ncuxmaTpuyeckasa u HapKosornyeckas
NoMoLLb, NpeAoCcTaBNAeMasn NoCTaBLNKOM
yCnyr, He ABAAILWMMCA Bpa4uom, Win Bpavuom
(mcuxmaTpom), AnA KoTopom He TpebyeTtca
npepBapuTesibHOE pa3pelleHne

B TeueHne 48 yacoB nocne 3anpoca

HeoTtnoxHaa ncnxonorunyeckas,
ncuxmuaTpuyeckas u HapKonornyeckas
nomouyb, NpefocTaBisemMasn NoCTaBLNKOM
ycnyr, He ABAAIOWMMCA Bpa4yom, Uav Bpayom
(mncuxmaTpom), pna KoTopon Tpebyertca
npeaBapuTenbHOe pa3pelueHve

B TeueHne 96 yacoB nocne sanpoca

HecpouHbin npuem Bpaua,
npepoCcTaBNAOLWEro NCMXONOrn4ecKyio,
NCUXMATPUNHECKYIO 1 HAPKONIOTNYECKYIO
nomouyb (Ncuxuartpa)

B TeueHue 15 pabounx gHel nocne 3anpoca

HecpouHbiiln npuem nocTaBLiKa ycnyr
NCUXONIOrnUYecKom, NCuxXmaTpuuecKkom n
HaAPKOJIOrnM4ecKoil NoOMoLU, He ABNAILerocs
Bpayuom

B TeueHue 10 pabounx gHen nocne 3anpoca

HecpouHbin npnem nocrasLmnKa ycnyr
NCUXONOrM4YEeCcKON 1 NCMXmaTpuyecKon
nomowu, He asnawweroca spayom (NPMH),
B pamMKax nocnegyiowero HabnogeHna

B TeueHme 10 pabounx gHen nocne 3anpoca

O6cnyxunBaHune B Hepabouee BpemA

DocTtynHocTb Bpaueli B Hepabouee Bpems

O6paTHbIi 3BOHOK B TeueHune 30 MUHYT
nocne 3BOHKa

HanpaBneHue B oTaeneHne HEOTNOXKHOMN
nomowu (ER) B Hepabouee Bpemsa

CooTBeTcTBYIOWMNE YKa3aHNA

Tene¢0|-|Hb|e 3BOHKU B KabuHeTr nocCTaBLMKa ycC

nyr

OTBeT Ha 3BOHKWN YYaCTHNKOB
(onepaTop nnu coobuyeHme)

B TeyeHne 60 ceKyHp

06pa'r|-|b|e 3BOHKMN Y4aCTHMNKaM no
HeCPOUYHbIM BONpoOoCam

B TeueHne ogHoro pabouero aHA

Bpems oxupaHusa B KabnHerte

Bpemsa oxupaHunAa B KabuHeTe npm N1aHOBOM
npueme (y Bpauei n cneunanncros)

He 6onee 30 MuHyT

MpumeuyaHmne. PabourMuy cuMTalOTCA AHWU C NOHeAeNbHUKA NO NATHULY. BbixogHble 1 Npa3gHUYHbIE

[AHW He BXOAAT B YNCNI0 paboumx.
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YBeOMAEHNE O HeAONYLLEHUN ANCKPUMMHALUMN

Health Net cobntopaeT TpeboBaHMA PpefepanbHOro 3aKOHOAATENbCTBA M 3aKOHOB LITATOB, KAaCatoLMXCS
rpaskaAaHCKMX NPaB, M He 0NYCKaeT ANCKPUMMUHALMK, HE OTKa3biBaeT B OOCNYXKMBAHUM N He

OTHOCUTCA K OAHUM JIIOAAM MHAYe, YeM K APYTMM, Ha OCHOBAHMM UX N0/a, Pachl, LIBETA KOXKWU, PEUrnn,
MCTOPUYECKMX KOPHEN, CTPaHbl MPOUCXOXKAEHWA, MPUHAANEKHOCTM K 3STHUYECKOW rpynne, BO3pacTa,
OrPaHUYEHHbIX MCUXMYECKUX U PUINYECKMX BOSMOXKHOCTEM, 3ab0NeBaHM, reHeTUYeCKon MHpopMaumu,
CEMENHOTO NOMOXKEHMA, TeHAepPa, reHAePHOM camonaeHTUDUKALMKU UAKN CEKCYalbHON OPUEHTALUN.

Health Net o6ecneunBaeT yKasaHHbIE HUXKE YCIYTU.

e becnnaTHaa NOMOLLb M YCAYrU AN18 NIOAEN C OrPaHMYEHHbIMM BO3MOXKHOCTAMM A1a bonee
3PGEKTUBHON KOMMYHMKALMKN C HAMK, B TOM YMCAE YCNYTN KBAaNUOULMPOBAHHBIX CypA0NepeBoAYMKOB
1 NevyaTHble maTepuansl B Apyrx dopmatax (KpynHbI LWPpUOT, cneumanbHbii 3N1eKTPOHHbIM Gopmar,
ayano3anucb U T. 4.).

e becnnaTHble ycayrn nepesoa A5 NOAEN, YeM POAHOMN A3bIK — HE aHIIMIACKNI, B TOM YMCIE YCAYTK
KBaIMOMUMPOBAHHbIX YCTHbIX MEPEBOAYMKOB M NEeYaTHblIe MaTepuasbl Ha APYrux A3blKax.

Ecnv BaM HyKHbI 3T YCAYTU UK Bbl XOTUTE 3aMPOCUTb AaHHbIA JOKYMEHT B aNbTEPHATMBHOM popmaTe,
CBAMMTECH C KOHTAKTHbIM LIEHTPOM Ana knneHTos Health Net no TenedoHy 1-800-675-6110 (TTY: 711).
JTnHKWA paboTaeT KPYrNoCcyTO4HO 1 6e3 BbIXOAHbIX.

Ecam Bbl cumTaeTe, 4To KOMNaHuUA Health Net He npegocTaBmnna Bam Takme yCayrv Uan MHbIM 06pa3om
He3aKOHHO AMCKPUMMHMPOBAA BAc, Bbl MOXKeTe NoAaTh anoby B Health Net no TenedoHy, nnuHo,
B MUCbMEHHOM W/ B 31EKTPOHHOM BUE.

e [lo TenedoHy. Mo3BOHMTE KOOPAMHATOPY NO BONPOCAaM rpaxaaHckux npas Health Net no Homepy
1-866-458-2208 (TTY: 711) ¢ 8:00 no 17:00 ¢ noHeAenbHMKA N0 NATHULLY.

e B nucomeHHOM dopme. 3anosiHnTe 6aHK }Kanobbl UM HanUWnUTe NMCbMO W OTMNPaBLTE €ro no

cneaytouwemy aapecy: Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.
e JlnyHo. MpuanTe B odumc ceoero Bpada nnm Health Net n coobwmTe, 4T0 XOTUTE NOAATL NPETEH3MIO.
e B 3neKkTpoHHOM dopme. MoceTute cant Health Net www.healthnet.com.

Kpome Toro, Bbl MOXeTe noAaTh Kanoby Ha HapyLleHWe CBOUX rpakAaHCKMX Npas B YnpasneHue no
BOMPOCaM rpaxkAaHcKkmx npas JenapTameHTa 3apaBooxpaHenHna wrata California no TenedoHy, B
MUCbMEHHOM UK 31IEeKTPOHHON dopme.

e [lo TenedoHy. No3BoHUTe No Homepy 916-440-7370. Ecnn y Bac ecTb TPYAHOCTU C PeYbIO UK
C/IyXOM, NO3BOHMTE Mo Homepy 711.

e B nucbmeHHoM dopme. 3anonHmTe HMaHK Kanobbl MAM HANUWKUTE MUCbMO W OTNPaBLTE €ro No
cnepytouwemy aapecy: Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

BnaHku xkanob ectb Ha canTe http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e B 31eKkTpoHHOM dopme. OTnpasbTe 31eKTPOHHOE NUcbMo Ha aapec CivilRights@dhcs.ca.gov.

FLYO51490RH00 (10/21)
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Ecnu Bbl cuMTaeTe, YTO B OTHOLIEHMM BacC Hblna AoNyLEeHa ANCKPMMMUHALMA Ha OCHOBAHMM pachl, LiBETa
KOKW, CTPaHbl MPOUCXOXKAEHWSA, BO3PACTa, OFPAHUYEHHbIX BO3MOXKHOCTEN WUAM NOAA, Bbl MOXKeTe NoAaTb
*Kanoby Ha HapyleHMe BalLMX rPaXKAaHCKMX NpaB B YNpaBaeHWe No BONPOCaM rparkaaHCKMX Npas

npv JenapTameHTe 34paBooxpaHeHmsa 1 coumanbHbix cnyb CLUA no TenedoHy, B TMCbMEHHOM MK
3N1EKTPOHHOMN dopMme.

e [lo TenedoHy. MNossoHUTe No Homepy 1-800-368-1019 (TDD: 1-800-537-7697).

e B nucbmeHHOM dopme. 3anosiHnTe 6aHK *Kanobbl MM HAaNULWKUTE MUCbMO M OTMPABbLTE €ro no
cnepyrowemy agpecy: U.S. Department of Health and Human Services, 200 Independence Avenue
SW, Room 509F, HHH Building, Washington, DC 20201.

BnaHku }kanob ecTb Ha caTe http://www.hhs.gov/ocr/office/file/index.html.

e B 3neKTpoHHOM dopme. [MoceTuTe nopTan 414 nogadun *Kanob YnpasieHma no Bonpocam
rpasaaHcKkux npas https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Introduccion

Importante: Lo que debe saber

Es posible que se hayan agregado o eliminado
algunos médicos de nuestra red después

de que se haya impreso este recurso. No
podemos asegurar que cada médico aceptara
afiliados nuevos. Para obtener la informacién
mas actualizada sobre los proveedores de
nuestra red en su area, puede visitar
www.healthnet.com/providersearch. O
llame a nuestro Departamento de Servicios al
Afiliado al 1-800-675-6110. El Departamento
de Servicios al Afiliado esta disponible las

24 horas, todos los dias, incluyendo los fines
de semanay los dias feriados. Los usuarios de
TTY deben llamar al 711.

Como elegir a su médico de
atencion primaria (PCP)

Cuando se inscriba en Health Net, usted
seleccionara un médico de atencion primaria
(por sus siglas en inglés, PCP), que sera

su médico personal. Su PCP puede ser

un médico de medicina familiar, practica
general, medicina interna, obstetriciay
ginecologia (por sus siglas en inglés, OB/
GYN) o pediatria (para sus hijos). Si lo desea,
puede contar con un médico que atienda

a toda su familia, o bien, puede tener un
médico para usted y otro para sus hijos.

Su PCP sera el médico al que consulte cuando
se enferme; éste le remitira a un especialista
y coordinara su atencién de salud cuando
usted lo necesite. Siempre debe consultar

a su PCP cada vez que necesite tratamiento
médico a menos que se trate de una
emergencia. No necesita obtener una
remisidn de su PCP para consultar a su
oculista a fin de realizarse un examen regular,
para una consulta de planificacion familiar,
para la atencién durante el embarazo ni para
acceder a una enfermera partera.

Volume 12, 2023

Si usted es una afiliada, puede elegir
consultar a un OB/GYN para realizarse
examenes de rutina y recibir atencion
prenatal. No necesita una remisién de su
PCP, pero puede solicitarle que le sugiera

el nombre de un OB/GYN. También hay una
lista de estos proveedores en la seccion de su
directorio titulada “Proveedores de OB/GYN”.
EL OB/GYN que elija debe ser un proveedor de
Health Net y debe pertenecer al mismo grupo
médico que su PCP.

Todos los Nativos Americanos elegibles
tienen derecho a acceder a los servicios
médicos a través de los centros del Servicio
de Salud Indigena. Usted no necesita una
remision de parte de su PCP. El plan de
salud les reembolsara a los centros por los
servicios cubiertos.

Algunos hospitales y otros proveedores no
prestan uno o mas de los siguientes servicios
que pueden estar cubiertos conforme a este
plan de salud y que los afiliados podrian
necesitar: planificacion familiar; servicios
anticonceptivos, incluyendo anticoncepcion
de emergencia; esterilizacion, incluyendo
ligadura de trompas al momento del parto;
tratamientos de infertilidad; o aborto.
Llame a su médico o clinica, o bien, llame al
Departamento de Servicios al Afiliado

de Medi-Cal de Health Net al 1-800-675-6110,
para asegurarse de poder obtener los
servicios de atencion de salud que necesita.
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Tabla de
Especialidades de
los PCP

Especialidad ¢A quién
del médico atendera?

Medicina familiar | Toda su familia

Practica general | Toda su familia

Adultos Unicamente
(18 afios 0 mas)

Medicina interna

OB/GYN Mujeres Unicamente
(18 aflos 0 mas)
Pediatria Nifios Gnicamente

(18 afios 0 menos)

La tabla anterior le ayudara a conocer qué
significa cada especialidad (tipo de PCP), de
manera que pueda elegir al mejor médico
para usted y su familia.

Ahora que tiene una idea sobre el tipo de
médico que desea como PCP para usted y
su familia, debe seleccionar quién sera ese
médico.

« Busque la ciudad donde usted vive.

« Escoja un médico para usted y su familia.

« Escriba el nimero de identificacion del
médico o el nombre del/de los médico/s
que elija para usted y su familia en el
Formulario de Seleccién del Plan de Salud
de Medi-Cal.

« Firme el Formulario de Seleccion del Plan
de Salud de Medi-Cal.

« Verifique que haya completado el
Formulario de Seleccion del Plan de Salud
de Medi-Cal en su totalidad.

« Envie por correo su Formulario de
Seleccion del Plan de Salud de Medi-Cal
completado en el sobre sellado, con el
nombre y la direccidn del remitente, que se
incluye en su paquete.
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Health Net no garantiza ni puede garantizar
la disponibilidad inicial o continua de ningun
proveedor participante en particular. Para
obtener el estado de participacion actual

de cualquier proveedor, puede llamar al
Departamento de Servicios al Afiliado de
Health Net al 1-800-675-6110.

Si considera que este documento ha brindado
informacion incorrecta, parcial o engafosa,
puede presentar una queja. Para presentar
una queja, visite www.healthnet.com o
comuniquese con nuestro Departamento

de Servicios al Afiliado al 1-800-675-6110.
También puede comunicarse con nosotros
por correo postal.

Envie su queja a:
PO Box 9103
Van Nuys, CA 91409-9103
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Tarjeta de
Identificacion de
Afiliado

Una vez que se convierta en afiliado

a Health Net, recibira una tarjeta de
identificacion de afiliado. Debera mostrar
esta tarjeta cada vez que consulte a su
médico, use la sala de emergencias o
consulte a su oculista. Lleve esta tarjeta con
usted en todo momento.

No deseche su tarjeta de
identificacion de beneficios (BIC) de
Medi-Cal

Debera usar su tarjeta de Medi-Cal para
consultar a su dentista de Medi-Cal y para
recibir algunos otros servicios que no estan
cubiertos por Health Net.

Departamento de Servicios al
Afiliado disponible las 24 horas

Health Net cuenta con un Departamento de
Servicios al Afiliado para que usted llame

si alguna vez tiene preguntas sobre su

plan de salud, desea cambiar de médico,

o bien, tiene una queja sobre su médico o
el plan. El Departamento de Servicios al
Afiliado esta disponible las 24 horas, todos
los dias, incluyendo los fines de semanay
los dias feriados. Siempre hay un cordial
representante a su disposicidn cada vez que
necesita ayuda.

Volume 12, 2023

El Departamento de Servicios al Afiliado es su
vinculo con el Departamento de Clasificacion
segun las Prioridades de Atencidn de
Enfermeria de Health Net. Si intenta llamar

a su médico durante el fin de semana o

fuera del horario de atencidn porque esta
enfermo, y no puede comunicarse, llame a
nuestro Departamento de Servicios al Afiliado
y un representante le comunicara con una
enfermera que podra ayudarle y responder
sus preguntas.

Recuerde: Si se encuentra en una emergencia
de riesgo vital, llame al 911 para obtener
ayuda de emergencia o vaya de inmediato a
la sala de emergencias mas cercana.

Para hablar con un representante del
Departamento de Servicios al Afiliado,
llame al 1-800-675-6110. La llamada es
gratuita y usted puede hablar con alguien las
24 horas del dia, todos los dias. El numero
de teléfono del Departamento de Servicios
al Afiliado también aparece en el reverso

de su tarjeta de identificacion de afiliado de
Health Net.

Gracias por convertirse en afiliado a
Health Net. Esperamos satisfacer sus
necesidades de atencién de salud.
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: X Debe llamar al consultorio del médico para
I nfo rmacion So b re la hablar sobre sus necesidades de acceso para
Thil: su discapacidad.
Accesibilidad i
® REQUISITOS DE ACCESIBILIDAD:

A continuacién, le brindamos la informacion & Accesibilidad Basica: El centro cumple

que se (ijtlllza en el. d(;lfectolrlo de ibilidad con todos los requisitos de accesibilidad
proveedores para indicar la accesibilida aplicables, con la excepcion de “T”.

en las instalaciones o el consultorio de un

proveedor. Esta informacion no constituye Accesibilidad Limitada: El centro no
una promesa de que todos los médicos cumple con uno o mas de los requisitos
siempre tendran el acceso que usted pueda de accesibilidad, con la excepcion de “T”.

requerir para una discapacidad.

Indicador

(siglas en |Definicién Criterio
inglés)

Los lugares para estacionar, incluyendo el/los lugar/es

de acceso para camionetas, son accesibles. Las aceras
tienen rampas en los bordes entre el estacionamiento y el
consultorio, y en los lugares para bajarse.

Las rampas en los bordes de las aceras y otras rampas del
edificio son lo suficientemente anchas como para permitir
Parte externa del | €l @cceso de un paciente en silla de ruedas o esciiter. Hay
EB ope s pasamanos en ambos lados de la rampa. Las puertas se
edificio abren lo suficiente para permitir el ingreso de un paciente
en silla de ruedas o escuter, y tienen manijas que son
faciles de usar.

Las puertas se abren lo suficiente para permitir el ingreso
de un paciente en silla de ruedas o escuter, y tienen
manijas que son faciles de usar. Las rampas internas

son lo suficientemente anchas y tienen pasamanos.

Las escaleras, si es que hay, tienen pasamanos. Si hay
Parte interna del | ascensor, éste se encuentra disponible para uso del
edificio publico/de los pacientes siempre que el edificio esté
abierto. El ascensor cuenta con sonidos facilmente
audibles y botones en Braille al alcance de la mano. El
ascensor ofrece suficiente espacio para que un paciente
en silla de ruedas o escuter pueda girar. Si hay plataforma
elevadora, ésta puede usarse sin ayuda.

El bafio es accesible; las puertas son lo suficientemente
anchas como para permitir el paso de una silla de ruedas
0 un escuter, y se abren con facilidad. El bafio ofrece
suficiente espacio para que un paciente en silla de ruedas
R Bano o escuter pueda girar y cerrar la puerta. Hay barras de
agarre que permiten un facil traspaso de la silla de ruedas
al inodoro. El lavabo esta a una altura accesible, y los
grifos, el jabdn y el papel higiénico se pueden alcanzary
usar con facilidad.

P Estacionamiento
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Uso de los Los pacientes pueden acceder y usar las areas de pruebas
pacientes de areas |y tratamiento, asi como el equipo.

PD . .
de diagndstico y
tratamiento

PA Areas de Los afiliados pueden ingresar y usar todas las areas
participantes comunes y todos los equipos con o sin ayuda.

La entrada a la sala de examen es accesible y el paso esta
despejado. Las puertas se abren lo suficiente para permitir
E Sala de examen el acceso de una silla de ruedas o un escuter, y son faciles
de abrir. La sala de examen ofrece suficiente espacio para
que una silla de ruedas o un escuter puedan girar.

La mesa de examen se desliza hacia arriba y hacia abajo, y
la balanza es accesible con pasamanos que facilita el uso
Mesa de examen/ | de pacientes en sillas de ruedas o escuteres. La balanza
balanza tiene capacidad para una silla de ruedas. O BIEN Los
pacientes pueden subir o bajar de los equipos médicos con
o0 sin ayuda.

» Puede pedir que una persona le ayude a

I nfo rm aCié n so b re hablar con su méd.ico ensu idioma. Esa
Cl|'n ICAS persona se denomina intérprete.

- Para solicitar un intérprete sin cargo para

A continuacion, le brindamos la informacion usted, llame al Departamento de Servicios
que se utiliza en el directorio de proveedores al Afiliado al 1-800-675-6110 (TTY: 711).
para indicar los diferentes tipos de clinicas. Tenga a mano su numero de identificacidn
. de afiliado cuando llame. Debe llamar al
Indicador menos tres dias antes de su consulta con
(siglas en |Definicion el médico para que haya un intérprete
inglés) con usted el dia de su consulta. En el caso
cc Clinica Comunitaria de servicios de lenguaje de sefias, llame
coo Clinica Administrada por el (r:rl;g(;?ciias antes de su consulta con el
ico.

Condado y/o de su Propiedad
FQHC Centro de Salud Federalmente

Calificado

MXCL Clinica de Especialidades
Diversas

RHC Clinica de Salud Rural

TIHC Clinica de Salud Indigena/
Tribal
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Acceso Oportuno
a la Atencion

La cantidad de tiempo antes de una visita
puede depender del problema de salud que
tenga, asi como del tipo de atencion que
necesite. Tal vez podria esperar un poco mas
si esto no perjudica su salud. Es recomendable
que programe su atencion de rutina si es un

paciente nuevo o recién comienza su cobertura.

Esto es importante para que su médico pueda
conocerlo. Siya tiene un médico, recuérdele
cuales son sus inquietudes.

Tiempos de espera
para las consultas

. . . Tiempo de
Tipo de visita

Disponibilidad de los proveedores
para consultas

Hasta 48 horas
después de la
solicitud

Consulta de atencion
urgente con un médico

Hasta 96 horas
después de la

Consulta de atencion
urgente con un

especialista solicitud
Consulta de atencién no | Hasta 10 dias
urgente con un médico | habiles
Consulta de atencidn Hasta 15 dias
no urgente con un habiles

especialista

Hasta 2 semanas
después de la
solicitud

Primera visita prenatall

Hasta 2 semanas
después de la
solicitud

Consulta de atencion
para nifios saludables2
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Chequeos de salud Hasta 30 dias

preventivos2 calendario
Pruebas Hasta 15 dias
complementarias habiles

(como analisis de
laboratorio, rayos X

o servicios de terapia
que no se pueden
hacer en el consultorio
del médico)

Si necesita ayuda, llame al 800-675-6110
(TTY:711), las 24 horas del dia, los 7 dias de la
semana. Ofrecemos traduccion oral sin costo.

1 Los estandares para primeras visitas
prenatales son los especificados en las
reglamentaciones del Departamento de
Servicios de Atencion Médica de California
(por sus siglas en inglés, DHCS).

2 standar del plan de salud. Las consultas para
chequeos preventivos programadas con el
proveedor dependeran del tipo de servicio.

Es posible que el proveedor recomiende un
cronograma diferente, segun sea necesario.
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Tipo de visita ‘ Tiempo de espera

Estandares de acceso a consultas de salud del comportamiento
(Solo se aplica a proveedores de salud del comportamiento)

Consulta de atencidn urgente con un proveedor de
atencion de salud del comportamiento no médico
o con un médico de salud del comportamiento
(psiquiatra) que no requiere autorizacion previa

Hasta 48 horas después de la solicitud

Consulta de atencidn urgente con un proveedor de
atencion de salud del comportamiento no médico
o con un médico de salud del comportamiento
(psiquiatra) que requiere autorizacion previa

Hasta 96 horas después de la solicitud

Consulta no urgente con un médico de salud del
comportamiento (psiquiatra)

Hasta 15 dias habiles después de la solicitud

Consulta no urgente con un proveedor de atencion
de salud del comportamiento no médico

Hasta 10 dias habiles después de la solicitud

Consulta de seguimiento no urgente con un
proveedor de atencion de salud mental no médico

Hasta 10 dias habiles después de la solicitud

Atencidn fuera del horario laboral

Disponibilidad de los médicos fuera del horario
de atencion

Devolucion de la llamada hasta 30 minutos
después de la llamada

Indicaciones de la sala de emergencias fuera del
horario de atencidn

Orientacion adecuada

Acceso telefénico al consultorio del proveedor

Respuesta a las llamadas de los afiliados
(en vivo o mediante grabaciones)

Hasta 60 segundos

Devolucidn de las llamadas de los afiliados por
asuntos no urgentes

Hasta 1dia habil

Tiempo de espera en consultorio

Tiempo de espera en consultorio para las
consultas programadas (médicos y especialistas)

No mas de 30 minutos

Nota: Se consideran “dias habiles” aquellos de lunes a viernes. Esta denominacion excluye los fines de

semana y los dias feriados.
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Aviso de No Discriminacion

Health Net cumple con las leyes estatales y federales sobre derechos civiles y no discrimina, no excluye
ni trata a las personas de forma diferente por motivos de sexo, raza, color, religién, ascendencia,
nacionalidad, identidad de origen étnico, edad, discapacidad mental o fisica, enfermedad, informacion
genética, estado civil, género, identidad de género u orientacion sexual.

Health Net brinda:

e Herramientas y servicios gratuitos a personas con discapacidad para facilitarles la comunicacién
con nosotros, como intérpretes del lenguaje de sefias calificados e informacion por escrito en
varios formatos (letra grande, audio, formatos electrénicos accesibles y otros).

e Servicios de idioma gratuitos a personas cuya lengua principal no es el inglés, como intérpretes
calificados e informacién escrita en otros idiomas.

Si necesita esos servicios o quiere solicitar este documento en un formato alternativo, llame al Centro
de Comunicacion con el Cliente de Health Net, al 1-800-675-6110 (TTY: 711), disponible las 24 horas
del dia, los 7 dias de la semana, los 365 dias del afio.

Si cree que Health Net no brindé estos servicios o que se discrimind de alguna otra manera ilicita,
puede presentar una queja formal a Health Net por teléfono, por escrito, en persona o en linea.

e Por teléfono: Comuniquese con el coordinador de derechos civiles de Health Net,
1-866-458-2208 (TTY: 711), de lunes a viernes, de 8 a.m. a 5 p.m.

e Por escrito: Complete el formulario de quejas o envie una carta a Health Net Civil Rights
Coordinator, P.O. Box 9103, Van Nuys, CA 91409 9103.

e En persona: Visite el consultorio de su médico o vaya a Health Net e informe que quiere presentar
una queja formal.

e Enlinea: Visite el sitio web de Health Net, www.healthnet.com.

También puede presentar una queja sobre los derechos civiles por teléfono, por escrito o en linea a la
Oficina de Derechos Civiles del Departamento de Servicios de Atencién Médica de California.
e Por teléfono: Comuniquese al 916-440-7370. Si tiene dificultades de audicion o del habla, llame al 711.
e Por escrito: Complete el formulario de quejas o escriba una carta y enviela a Deputy Director,
Office of Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413,
MS 0009, Sacramento, CA 95899-7413.
Los formularios de quejas estan disponibles en http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e FEnlinea: Envie un correo electrénico a CivilRights@dhcs.ca.gov.

Si cree que fue victima de discriminacion por motivos de raza, color, nacionalidad, edad, discapacidad o
sexo, también puede presentar una queja sobre los derechos civiles por teléfono, por escrito o en linea
a la Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos de los EE. UU.

e Por teléfono: 1-800-368-1019 (TDD: 1-800-537-7697)

e Por escrito: Complete el formulario de quejas o envie una carta a U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201.
Los formularios de quejas estan disponibles en http://www.hhs.gov/ocr/office/file/index.html

e Enlinea: Visite el portal para quejas de la Oficina de Derechos Civiles en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLY051490SHO0 (10/21)
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Panimula

Mahalaga: Ang dapat mong malaman

May ilang doktor na maaaring nadagdag o
naalis sa aming network pagkatapos ma-print
ng resource na ito. Hindi namin matitiyak

na tatanggap ng mga bagong miyembro

ang bawat doktor. Upang makatanggap

ng pinakabagong impormasyon tungkol sa
aming mga provider na nasa network sa iyong
lugar, maaari kang bumisita sa
www.healthnet.com/providersearch.

O tawagan ang aming Member Services
Department sa 1-800-675-6110. Bukas ang
Member Services Department nang 24 na
oras, araw-araw. Kabilang dito ang mga
weekend at holiday. Dapat tumawag ang
mga gumagamit ng TTY sa 711.

Pagpili ng inyong doktor para sa
pangunahing pangangalaga (PCP)
Kapag nagpatala kayo sa Health Net, pipili
kayo ng isang doktor para sa pangunahing
pangangalaga (primary care physician o PCP);
ang PCP ay isang doktor na magiging personal
mong doktor. Ang inyong PCP ay maaaring isang
doktor sa family practice, general practice,
internal medicine, obstetrics and gynecology
(OB/GYN), o pediatrics (para sa inyong mga
anak). Maaaring gusto ninyong magkaroon ng
isang doktor lang na titingin sa inyong buong
pamilya, o0 maaaring gusto ninyong magkaroon
ng isang doktor para sa inyo at ng ibang doktor
para sa inyong mga anak.

Kapag kayo ay may sakit, ang inyong PCP ang
doktor na titingin sa inyo; papakonsultahin
niya kayo sa isang espesyalista at

isasaayos niya ang inyong pangangalagang
pangkalusugan sa tuwing kailangan ninyo
ito. Dapat ay palagi kayong magpatingin

sa inyong PCP sa tuwing kailangan ninyo

ng medikal na paggamot maliban na lang
kung ito ay isang emergency. Hindi ninyo
kailangang kumuha ng referral mula sa
inyong PCP upang bumisita sa inyong doktor
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sa mata para sa regular na pagpapasuri,
para sa pagbisita tungkol sa pagpaplano
ng pamilya, para sa pangangalaga habang
nagbubuntis, o upang makausap ang isang
nurse na kumadrona.

Kung kayo ay babaeng miyembro, maaaring
gusto ninyong magpatingin sa isang OB/GYN
para sa mga regular na pagpapasuri at
pangangalaga bago manganak. Hindi ninyo
kailangan ng referral mula sa inyong PCP,
ngunit maaari ninyong hilingin sa kanyang
magrekomenda ng pangalan ng OB/GYN

para sa inyo. Mayroon ding listahan ng

mga provider na ito sa seksyon ng inyong
direktoryo na may pamagat na “Mga Provider
na OB/GYN.” Dapat ay provider ng Health Net
at kabilang sa parehong medikal na pangkat
katulad ng sa inyong PCP ang pipiliin ninyong
OB/GYN.

Ang lahat ng kwalipikadong Native American
ay may karapatang ma-access ang mga
medikal na serbisyo sa pamamagitan ng
mga pasilidad ng Indian Health Service.
Hindi ninyo kailangan ng referral mula

sa inyong PCP. Ire-reimburse ng planong
pangkalusugan ang mga pasilidad para sa
mga sinasaklaw na serbisyo.

Ang ilang ospital at ibang provider

ay hindi nagbibigay ng isa o higit pa

sa mga sumusunod na serbisyong

maaaring sinasaklaw sa ilalim ng planong
pangkalusugang ito, at maaaring kailanganin
ng mga miyembro: pagpaplano ng pamilya;
mga serbisyo ng contraceptive, kasama ang
emergency na contraception; sterilization,
kasama ang tubal ligation sa panahon ng
pagle-labor at panganganak; mga paggamot
sa pagkabaog; o pagpapalaglag ng bata.
Tawagan ang inyong doktor o ang klinika,

o tawagan ang Medi-Cal Member Services
Department ng Health Net sa 1-800-675-6110
upang matiyak na makukuha mo ang mga
serbisyo ng pangangalagang pangkalusugang
kailangan ninyo.
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Chart ng
Espesyalidad ng PCP

Espesyalidad |Sino ang titingnan
ng doktor niya?

Family practice Ang inyong buong

pamilya

General practice | Ang inyong buong

pamilya

Internal medicine | Mga nasa hustong
gulang lang
(edad 18 at mas

matanda)

OB/GYN Mga babae lang
(edad 18 at mas

matanda)

Pediatrician Mga bata lang

(edad 18 at mas bata)

Ang chart sa itaas ay makakatulong sa inyong
malaman kung ano ang ibig sabihin ng bawat
espesyalidad (uri ng PCP), upang mapili mo
ang pinakaangkop na doktor para sa inyo at
sa inyong pamilya.

Ngayong mayroon ka nang ideya tungkol
sa uri ng doktor na gusto ninyo bilang PCP
para sa inyong sarili at sa inyong pamilya,
kailangan ninyong piliin kung sino ang
magiging doktor na iyon.

« Hanapin ang lungsod kung saan kayo nakatira.

 Pumili ng doktor para sa inyo at sa inyong
pamilya.

« Isulat ang numero ng ID (identification) ng
doktor o ang pangalan ng (mga) doktor na
pipiliin ninyo para sa inyo at sa inyong pamilya
sa Choice Form ng Medi-Cal Health Plan.

« llagda ang inyong pangalan sa Choice Form
ng Medi-Cal Health Plan.
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« Tiyaking nasagutan ninyo nang kumpleto
ang Choice Form ng Medi-Cal Health Plan.

« Ipadala sa mail ang inyong nasagutang
Choice Form ng Medi-Cal Health Plan sa
self-addressed at may stamp na sobreng
kasama sa inyong pakete.

Hindi ginagarantiya ng Health Net at hindi
nito magagarantiya ang pauna o patuloy na
pagiging available ng alinmang partikular na
kasaling provider. Maaari ninyong malaman
ang kasalukuyang status ng pagsali ng
sinumang provider sa pamamagitan ng
pagtawag sa Member Services Department
ng Health Net sa 1-800-675-6110.

Kung sa palagay ninyo ay mali, kulang,

o mapanlinlang ang impormasyon sa
dokumentong ito, maaari kayong maghain
ng reklamo. Upang maghain ng reklamo,
pumunta sa www.healthnet.com, o
makipag-ugnayan sa aming Member Services
Department sa 1-800-675-6110. Maaari

din kayong makipag-ugnayan sa amin sa
pamamagitan ng koreo.

Ipadala ang inyong reklamo sa:
PO Box 9103
Van Nuys, CA 91409-9103
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|dentification Card
ng Miyembro

Kapag naging miyembro kayo ng Health

Net, makakatanggap kayo ng identification
card ng miyembro. Kakailanganin ninyong
ipakita ang card na ito sa tuwing kayo ay
magpapatingin sa inyong doktor, pupunta sa
emergency room, o magpapatingin sa inyong

doktor sa mata. Dalhin palagi ang card na ito.

Ang lyong Gamot na May Reseta Rx
Ang iyong mga reseta sa Medi-Cal ay
masasakop sa pamamagitan ng Medi-Cal Rx
sa halip na Health Net.

Kung mayroon kang mga tanong tungkol dito
o kung gusto mong maghanap ng parmasya
na malapit sa iyo, tawagan ang Medi-Cal Rx
Call Center Line sa 1-800-977-2273. O,
bisitahin ang www.Medi-CalRx.dhcs.ca.gov.

Palaging dalhin ang iyong Health Net

ID card at ang iyong Medi-Cal Benefits
Identification Card (BIC), kapag pumupunta
ka sa parmasya. Tutulungan ng mga card na
ito ang pharmacist na mahanap ang iyong

impormasyon at maibigay ang mga gamot mo.

24 na oras na Member Services
Department

May Member Services Department ang
Health Net na maaari ninyong tawagan
kung mayroon kayong anumang mga tanong
tungkol sa inyong planong pangkalusugan,
gusto ninyong palitan ang inyong doktor, o
mayroon kayong reklamo tungkol sa inyong
doktor o sa plano. Bukas ang Member
Services Department nang 24 na oras, araw-
araw, kasama ang mga weekend at pista-
opisyal. Palaging available para sa inyo

ang isang mabait na kinatawan sa tuwing
kailangan ninyo ng tulong.
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Ang Member Services ang inyong koneksyon
patungo sa Nurse Triage Department ng
Health Net. Kung susubukan ninyong
tawagan ang inyong doktor kapag weekend
o pagkatapos ng oras ng trabaho dahil
mayroon kayong sakit at hindi ninyo siya
makakausap, mangyaring tumawag sa aming
Member Services Department, at iuugnay
kayo ng isang kinatawan sa isang nurse na
makakatulong sa inyo at makakasagot sa
inyong mga tanong.

Tandaan: Kung mayroon kayong emergency
na nakamamatay, tumawag sa 911 para sa
emergency na tulong o pumunta kaagad sa
pinakamalapit na emergency room.

Upang makipag-usap sa isang kinatawan
ng Member Services, tumawag sa
1-800-675-6110. Libre ang pagtawag
ninyo rito, at mayroon kayong makakausap
nang 24 na oras sa isang araw, araw-araw.
Makikita rin ang numero ng telepono ng
Member Services Department sa likod ng
inyong identification card ng miyembro sa
Health Net.

Salamat sa pagiging miyembro ng Health Net.
Ikalulugod naming maihatid ang inyong

mga pangangailangn sa pangangalagang
pangkalusugan.
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Dapat kang tumawag sa tanggapan ng doktor

I m pormas.yqr:] Tu ngkOl upang pag-usapan ang tungkol sa mga
Sa ACCGSSI blllty kinakailangan mong access para sa iyong

kapansanan.

Nasa ibaba ang impormasyon sa direktoryo °
ng provider upang isaad ang accessibility sa

opisina o gusali sa lugar ng provider. Hindi 6
isang pangako ang impormasyong ito na

palaging mayroong access ang bawat doktor

na maaaring kailanganin mo para sa isang Limitado: May isa o higit pang kulang
kapansanan. ang pasilidad sa mga kinakailangan sa

accessibility, hindi kasama ang “T.”

Kahulugan

Naa-access ang mga espasyo para sa parking spaces,
kasama ang (mga) espasyong naa-access ng van. Ang mga
daanan ay may mga ramp sa gilid sa pagitan ng parking
lot, opisina, at sa mga lugar para sa paghahatid.

Sapat ang laki ng mga ramp sa gilid at iba pang ramp

sa gusali para sa gumagamit ng wheelchair o scooter.
Exterior building | Mayroong mga hawakan sa magkabilang bahagi ng ramp.
(Labas ng gusali) | Sapat ang laki ng pagkakabukas ng mga pinto upang
pumasok ang gumagamit ng wheelchair o scooter, at
mayroong mga hawakang madaling gamitin.

Sapat ang laki ng pagkakabukas ng mga pinto upang
pumasok ang gumagamit ng wheelchair o scooter, at
mayroong mga hawakang madaling gamitin. Sapat ang
laki ng mga ramp sa loob at mayroong mga hawakan. Kung
may mga hagdan, may mga hawakan. Kung may elevator,
magagamit ito ng publiko/pasyente anumang oras na
bukas ang gusali. Ang elevator ay may mga madadaling
maring na tunog at button ng Braille na madaling maabot.
May sapat na laki ang elevator upang makaikot ang
gumagamit ng wheelchair o scooter. Kung mayroong
platform lift, magagamit ito nang mag-isa.

Naa-access ang banyo at may sapat na laki ang mga pinto
para makapasok ang wheelchair o scooter at madaling
buksan ang mga ito. May sapat na laki ang banyo upang
makaikot ang wheelchair o scooter at maisara ang pinto.
May mga makakapitan kaya madali lang ang paglipat mula
sa wheelchair patungo sa inidoro. Madaling puntahan ang
lababo at madaling maabot at magamit ang mga lababo,
sabon at tisyu.

Paggamit para Maa-access at magagamit ng mga pasyente ang mga lugar
sa diagnosis at at kagamitan para sa pagsusuri at paggamot.

paggamot sa
pasyente

MGA KINAKAILANGAN SA ACCESSIBILITY:
Karaniwan: Kinakatawan ng pasilidad
ang lahat ng naaangkop na kinakailangan
sa accessibility, hindi kasama ang “T.”

P Parking

Interior building
(Loob ng gusali)

R Restroom (Banyo)

PD
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Mapupuntahan at magagamit ng mga miyembro ang lahat
PA rga lugar para sa ng pampublikong lugar at kagamitan kahit na walang
alahok .
tulong mula sa iba.
Naa-access ang pasukan patungo sa kuwarto para sa
Exam room pagsusuri, walang nakaharang. May sapat na laki ang mga
E (Kuwarto parasa | pinto para makapasok ang wheelchair o scooter at madaling
pagsusuri) buksan ang mga ito. May sapat na laki ang kuwarto para sa
pagsusuri upang makaikot ang wheelchair o scooter.
Nauusog pataas at pababa ang mesa para sa pagsusuri at
Exam table/ naa-access ang timbangan nang may mga hawakan upang
T scale (Mesa para | tulungan ang mga taong gumagamit ng wheelchair at scooter.
sa pagsusuri/ Maaaring gamitin ang wheelchair sa timbangan. Makakasakay
timbangan) o makakababa ang mga Pasyente sa OR mula sa medikal na
kagamitan kahit na walang tulong mula sa iba.

Impormasyon ng
Klinika
Makikita sa ibaba ang impormasyong

ginagamit sa direktoryo ng provider upang
tukuyin ang iba't ibang uri ng mga klinika.

Kahulugan

cc Community Clinic
(Pangkomunidad na Klinika)

coo County-Owned &/or Operated
Clinic (Klinika na Pagmamay-ari

at/o Pinapatakbo ng County)
Federally Qualified Health
Center (Pampederal na

Kwalipikadong Center na
Pangkalusugan)

FQHC

MXCL Mixed Specialty Clinic
(Klinika na May Iba't ibang

Espesyalidad)
Rural Health Clinic (Klinikang
Pangkalusugan sa Nayon)

Tribal/Indian Health Clinic
(Klinikang Pangkalusugan
para sa Mga Tribo/Indian

RHC

TIHC
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« Maaari kayong humingi ng tulong sa isang
tao upang makausap ninyo ang inyong
doktor gamit ang inyong wika. Tinatawag
silang interpreter.

- Upang humiling ng libreng interpreter,
maaari kayong tumawag sa Member
Services sa 1-800-675-6110 (TTY: 711).
Pakikuha na ang iyong member ID number
bago ka tumawag. Dapat kang tumawag
sa loob ng kabhit tatlong araw lang bago
ka magpatingin sa iyong doktor upang
makapagtalaga ng isang interpreter
na tutulong sa iyo sa araw ng iyong
pagpapatingin sa doktor. Para sa mga
serbisyo ng sign language, mangyaring
tumawag limang araw bago ang
pagpapatingin mo sa doktor.
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Napapanahong Access
sa Pangangalaga

Ang tagal ng oras bago ang isang pagbisita
ay maaaring dumepende sa iyong isyu sa
kalusugan. At, sa uri ng pangangalagang
kailangan mo. Posibleng magawa mong
maghintay pa nang kaunti kung hindi ito
makakapinsala sa iyong kalusugan. Posibleng
gusto mong mag-set up ng karaniwang
pangangalaga bilang isang bagong pasyente
at/o kung ngayon ka pa lang nagkaroon ng
saklaw. Mahalagang makilala ka ng doktor mo.
Kung mayroon ka nang doktor, maaari mong
ipaalala ang mga alalahanin sa iyong doktor.

Mga oras ng
paghihintay para sa
lyong appointment

. .. Oras ng
Uri ng pagbisita paghihintay

Pagiging Available ng Appointment
sa Provider

Pagbisita sa isang Sa loob ng

doktor para sa agarang |48 oras

pangangalaga pagkatapos ng
kahilingan

Pagbisita sa isang
espesyalista para sa
agarang pangangalaga

Sa loob ng 96 na
oras pagkatapos
ng kahilingan

Hindi agarang Sa loob ng
appointment sa isang 10 araw ng
doktor negosyo
Appointment sa Sa loob ng
isang espesyalista 15 araw ng
para sa hindi agarang negosyo
pangangalaga
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Unang prenatal na Sa loob ng

pagbisital 2 linggo
pagkatapos ng
kahilingan

Well-child na pagbisita2 | Sa loob ng
2 linggo
pagkatapos ng
kahilingan

Pang-iwas sa sakit na Sa loob ng

check-up sa kalusugan2 |30 araw sa
kalendaryo

Karagdagang pagsusuri | Sa loob ng

(tulad ng mga lab, X-ray, 15 araw ng

o serbisyo sa therapy na | negosyo

hindi mo makukuha sa

opisina ng iyong doktor)

Kung kailangan mo ng tulong, tumawag sa
800-675-6110 (TTY: 711) 24 na oras sa isang
araw, 7 araw sa isang linggo. Nag-aalok kami ng
pasalitang pagsasalin nang walang bayad.

1Ang mga pamantayan sa Mga Unang Prenatal
na Pagbisita ay partikular sa mga regulasyon

ng DHCS.

2Pamantayan ng planong pangkalusugan.
Magdedepende sa uri ng serbisyo ang
appointment na iiiskedyul sa pamamagitan
ng provider para sa isang pang-iwas sa sakit
na check-up, at maaaring magrekomenda ang
isang provider ng ibang iskedyul depende sa

pangangailangan.

FTM1202256ZH0TwW
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Uri ng pagbisita
Mga Pamantayan sa Pag-access ng Appointment para sa Kalusugan ng Pag-uugali
(Nalalapat lang sa mga provider para sa Kalusugan ng Pag-uugali)

Oras ng paghihintay

Appointment para sa agarang pangangalaga sa
hindi doktor na provider ng pangangalaga para sa
kalusugan ng pag-uugali o doktor (psychiatrist)
para sa pangangalaga para sa kalusugan

ng pag-uugali na hindi nangangailangan ng
paunang pahintulot

Sa loob ng 48 oras pagkatapos ng kahilingan

Appointment para sa agarang pangangalaga sa
hindi doktor na provider ng pangangalaga para sa
kalusugan ng pag-uugali o doktor (psychiatrist)
para sa pangangalaga para sa kalusugan ng pag-
uugali na nangangailangan ng paunang pahintulot

Sa loob ng 96 na oras pagkatapos ng kahilingan

Hindi agarang appointment sa doktor
(psychiatrist) para sa pangangalaga para sa
kalusugan ng pag-uugali

Sa loob ng 15 araw ng negosyo pagkatapos
ng kahilingan

Hindi agarang appointment sa hindi doktor na
provider ng pangangalaga para sa kalusugan ng
pag-uugali

Sa loob ng 10 araw ng negosyo pagkatapos
ng kahilingan

Hindi agarang follow-up na appointment sa hindi
doktor na provider ng pangangalaga para sa
kalusugan ng pag-iisip (non-physician mental
health care provider o NPMH)

Sa loob ng 10 araw ng negosyo pagkatapos
ng kahilingan

Pagkatapos ng Mga Oras ng Trabaho

Pagiging available ng doktor pagkatapos ng mga
oras ng trabaho

Tatawag sa loob ng 30 minuto pagkatapos
ng tawag

Tagubilin para sa emergency room (ER)
pagkatapos ng mga oras ng trabaho

Naaangkop na gabay

Access sa Telepono ng Opisina ng Provider

Sasagot sa mga tawag ng miyembro
(live 0 naka-record)

Sa loob ng 60 segundo

Tatawag sa miyembrong tumawag para sa mga
hindi agarang isyu

Sa loob ng isang araw ng negosyo

Oras Ng Paghihintay sa Opisina

Oras ng paghihintay sa opisina para sa mga
naka-iskedyul na appointment (mga doktor at
espesyalista)

Hindi lalampas sa 30 minuto

Tandaan: Ang araw ng negosyo ay Lunes hanggang Biyernes. Hindi kasama rito ang mga weekend o holiday.
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Abiso sa Hindi Pandidiskrimina

Sumusunod ang Health Net sa mga Pang-estado at Pederal na batas sa karapatang sibil at hindi ito

nandidiskrimina, nagbubukod ng mga tao o nagtatrato nang iba dahil sa kasarian, lahi, kulay, relihiyon, lipi,

bansang pinagmulan, pagkakakilanlan ng kinabibilangang etniko, edad, kapansanan sa pag-iisip, pisikal na
kapansanan, medikal na kundisyon, impormasyong henetiko, katayuan sa pag-aasawa, kasarian, kinikilalang
kasarian o sekswal na oryentasyon.

Ang Health Net ay nagbibigay ng:

e Mga libreng tulong at serbisyo sa mga taong may mga kapansanan upang makipag-usap nang mas
mabuti sa amin, tulad ng mga kwalipikadong interpreter ng sign language at nakasulat na impormasyon
sa iba pang format (malaking print, naa-access na electronic na format, iba pang format).

e Maga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, tulad ng mga
kwalipikadong interpreter at impormasyong nakasulat sa iba pang mga wika.

Kung kailangan mo ng mga serbisyong ito o para hingiin ang dokumentong ito ng nasa alternatibong
format, makipag-ugnayan sa Health Net Customer Contact Center sa 1-800-675-6110 (TTY: 711),
24 na oras sa isang araw, 7 araw sa isang linggo, 365 araw sa isang taon.

Kung naniniwala kang nabigo ang Health Net na ibigay ang mga serbisyong ito o labag sa batas na
nandiskrimina sa ibang paraan, maaari kang maghain ng karaingan sa Health Net sa pamamagitan ng
telepono, pagsulat, nang personal, o sa paraang elektroniko:

e Sa pamamagitan ng telepono: Tumawag sa Health Net Civil Rights Coordinator sa
1-866-458-2208 (TTY: 711), Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.

e Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o gumawa ng sulat at ipadala ito
sa Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e Nang personal: Bisitahin ang tanggapan ng iyong doktor o ang Health Net at sabihin na gusto mong
maghain ng karaingan.

e Sa paraang elektroniko: Bumisita sa website ng Health Net sa www.healthnet.com

Maaari ka ring maghain ng reklamo tungkol sa mga karapatang sibil sa California Department of Health

Care Services, Office of Civil Rights sa pamamagitan ng telepono, pagsulat, o sa paraang elektroniko:

e Sa pamamagitan ng telepono: Tumawag sa 916-440-7370. Kung hindi ka nakakapagsalita o
nakakarinig nang maayos, mangyaring tumawag sa 711.

e Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o gumawa ng sulat at ipadala ito sa
Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

Available ang mga form para sa reklamo sa http://www.dhcs.ca.gov/Pages/Language_Access.aspx

e Sa paraang elektroniko: Magpadala ng email sa CivilRights@dhcs.ca.gov

Kung naniniwala kang diniskrimina ka dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian, maaari ka ring maghain ng reklamo tungkol sa U.S. Department of Health and Human Services,
Office for Civil Rights sa pamamagitan ng telepono, pagsulat, o sa paraang elektroniko:

e Sa pamamagitan ng telepono: 1-800-368-1019 (TDD: 1-800-537-7697)

e Sa pamamagitan ng pagsulat: Sagutan ang form para sa reklamo o magpadala ng sulat sa U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Available ang mga form para sa reklamo sa http://www.hhs.gov/ocr/office/file/index.html

e Sa paraang elektroniko: Bisitahin ang Portal para sa Reklamo ng Tanggapan para sa mga Karapatang
Sibil sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLY051490THO0 (10/21)
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LGi gidi thiéu

Luu y quan trong: Nhiing diéu quy
vi can biét

Mot s bac si co thé da dugc thém vao hay
rat khéi hé théng clia chiing téi sau khi tai
liéu nay dugc an hanh. Chung t6i khéng
dam bao rang cac bac si sé tiép nhan nhiing
hoi vién méi. D& biét nhiing thong tin cap
nhat nhat vé cac nha cung cap dich vu cham
soc stic khde thudc hé thong clia ching toi
trong khu vuc ctia quy vi, quy vi cé

thé truy cap vao dia chi
www.healthnet.com/providersearch.
Hoac goi cho B6 phan dich vu héi vién cla
chuing t6i theo s6 1-800-675-6110. B6 phan
dich vu héi vién phuc vu 24 gid moi ngay.

K& ca cudi tuan va ngay lé. Ngudi dung TTY
nén goi 711.

Lua chon bac si gia dinh (primary
care physician, PCP) cua quy vi

Khi quy vi ghi danh v&i Health Net, quy vi sé
lua chon mét bac si gia dinh (PCP); bac si gia
dinh (PCP) la bac si sé trg thanh bac siriéng
cl@a quy vi. Bac si gia dinh (PCP) cGia quy vi
c6 thé la bac siy khoa gia dinh, bac si da
khoa, bac si ndi khoa, bac si sdn khoa va phu
khoa (obstetrics and gynecology, OB/GYN)
hoac bac si nhi khoa (danh cho con quy vi).
Quy vi c6 thé muén c6 mét bac si sé tham
kham cho toan bo gia dinh ctia quy vi, hoac
quy Vi c6 thé mudn c6 moét bac si cho quy vi
va mot bac si khac cho con cta quy vi.

Bac si gia dinh (PCP) ctia quy vi sé la bac si
ma quy vi sé dén tham kham khi quy vi bi
bénh; ho sé gidi thiéu quy vi d&n mét bac
st chuyén khoa va diéu phoi cham soc stic
khée cho quy vi bat ci khi nao quy vi can.
Quy vi phai luén tham kham bac si gia dinh
(PCP) cia minh méi khi quy vi can diéu triy
té, trir khi d6é la trudng hop cap ctu. Quy vi
khong can phai cé gidy gidi thiéu ti bac si
gia dinh (PCP) cia minh thi méi dugc dén
tham kham bac si mat dé dugc kham théng
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thudng, dé tham kham ké& hoach hoa gia
dinh, dé€ dugc cham séc trong thai ky, hoac
dé dugc tiép can nity ta ho sinh.

Né&u quy vi la héi vién ni, quy vi c6 thé chon
tham kham mot bac si san khoa va phu
khoa (OB/GYN) dé€ kham dinh ky va cham
sOc tién san. Quy vi khong can phai cé gidy
gidi thiéu tu bac si gia dinh (PCP) cta quy vi,
nhung quy vi ¢4 thé yéu cau ho gidi thiéu
cho quy vi tén ciia moét bac si san khoa va
phu khoa (OB/GYN). Ngoai ra con c6 moét
danh sach cac nha cung cap dich vu cham
sOc sutic khoe trong muc co tiéu dé “Nha
cung cap dich vu bac si san khoa va phu
khoa (OB/GYN)” trong danh muc cuia quy vi:
Bac si san khoa va phu khoa (OB/GYN) ma
quy vi chon phai la mét nha cung cap dich
vu cham soc suic khée thudc Health Net va
thudc cung nhém y khoa véi bac si gia dinh
(PCP) cta quy vi.

Tat ca ngudi My ban xu di tiéu chuan cé
quyén tiép can vai cac dich vu y té théng
qua cac co s& Co quan Dich vu Y té cho
ngudi My Ban dia. Quy vi khéng can phai c6
gidy gidi thiéu tur bac si gia dinh (PCP) clia
quy vi. Chuong trinh bao hiém suic khoe sé
hoan lai cho cac co sé& doi véi cac dich vu
dugc dai tho.

M6t s6 bénh vién va cac nha cung cap dich
vu cham soc suic khée khac khéng cung
cap mét hodc nhiéu cac dich vu sau day
ma c6 thé dugc dai tho theo chuong trinh
bao hiém suc khde nay, va trong do cac hoi
vién co thé can: ké hoach hoa gia dinh; dich
vu ngua thai, bao gém ngura thai khan cép;
triét san, bao gém that 6ng dan tring tai
thdi diém chuyén da va sinh dé; diéu tri vo
sinh; hoac pha thai. Vui ldong goi cho bac si,
phong kham clia quy vi, hodc goi B6 phan
dich vu héi vién Medi-Cal clia Health Net
theo s6 1-800-675-6110 d€ dam bao la quy
vi c6 thé c6 dugc cac dich vu cham séc stic
khoe can thiét.
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Bang chuyén khoa
cua bac si gia dinh
(PCP)

Bac si chuyén |Bacsisé tham
khoa kham cho ai?

Bac si gia dinh Toan b gia dinh quy

vi
Bac si da khoa Toan bd gia dinh quy
vi
Bac si ndi khoa Chi ngudi Ion
(tur 18 tudi tré 1én)
Bac si san khoa Chi phu nir
va phu khoa (OB/ | (tU 18 tudi tr& 1én)
GYN)

Chi tré em ,
(tu 18 tudi tré xudng)

Bac si nhi khoa

Bang trén day sé giup quy vi tim hiéu ting
chuyén khoa (loai bac si gia dinh (PCP)) c6
nghia la gi, d€ quy vi c6 thé chon béc si tot
nhat cho quy vi va gia dinh ctia quy vi.

Bay giG quy vi da biét vé loai bac si ma quy

vi muén tré thanh bac si gia dinh (PCP) cho

chinh quy vi va gia dinh ctia quy vi, quy vi can

phai chon ngudi nao sé trg thanh bac si dé.

« Tim kiém thanh phé nai quy vi sinh séng.

« Chon mét bac si cho quy vi va gia dinh cla
quy vi.

« Viét s6 nhan dang (identification, ID) cua
bac si hoac tén cula (cac) bac si ma quy vi
chon cho quy vi va gia dinh cla quy vi trén
Mau don lua chon chuong trinh bao hiém
suc khoe Medi-Cal.

« Ky tén clia quy vi trén Mau don lya chon
chuong trinh bdo hiém stic khée Medi-Cal.
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« Kiém tra dé chac chan rang quy vi da dién
hoan chinh Mau don lua chon chuaong
trinh bao hiém suc khoe Medi-Cal.

« GUi qua dudng buu dién Mau don lya
chon chuong trinh cham séc suc khée
Medi-Cal hoan chinh cla quy vi trong
phong bi dan tem dé dia chi c6 trong goi
thong tin cta quy vi.

Health Net khong va khéng thé dam bao
tinh san c6 ban dau hodc tiép tuc cla bat
ky nha cung cap dich vu cham séc suc khoe
tham gia cu thé nao. Quy vi c6 thé biét

tinh trang tham gia hién tai ctia bat ky nha
cung cap dich vu cham soc suc khde nao
bang cach goi B6 phan dich vu héi vién cla
Health Net theo s6 1-800-675-6110.

Néu quy vi cdm thay tai liéu nay cung cap
thong tin sai léch, con thiéu hodc gdy nham
lan, quy vi c6 thé ndp don than phién. Dé
nbp don than phién, vui long truy cap
www.healthnet.com, hodc lién lac véi Bo
phan dich vu héi vién clia ching t6i theo s6
1-800-675-6110. Quy vi cling c6 thé lién lac
véi chung tbéi qua dudng buu dién.

GUi than phién cta quy vi dén:
PO Box 9103
Van Nuys, CA 91409-9103
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i N N o
Thé nhan dang hoi
vien
Khi quy vi tré thanh héi vién clia chuong
trinh Health Net, quy vi sé nhan dugc moét
thé nhan dang héi vién. Quy vi sé can trinh
thé nay mai khi quy vi di kham bdac si, su
dung phong cap ctu hoac di kham bac si
mat. Quy vi can lubn mang theo thé nay.

Thudc theo toa Rx clia quy vi
Cac thudc theo toa clia quy vi sé dugc
Medi-Cal bao tra thong qua Medi-Cal Rx
thay vi Health Net.

Néu quy vi c6 thac mac vé quy dinh nay
hodac muén tim mét nha thuéc gan noi &
cla quy vi, vui long goi dén Budng day tdng
dai dich vu khach hang Medi-Cal Rx theo s6
1-800-977-2273. Hoac truy cap
www.Medi-CalRx.dhcs.ca.gov.

Luén mang theo thé ID Health Net va Thé
nhan dang quyén Igi (BIC) Medi-Cal khi quy
vi di tSi nha thuéc. Nhiing thé nay sé gilp
cac dugc si tra ciu théng tin cdia quy vi va
cung cap thudc cho quy vi.

B6 phan dich vu hoi vién 24 gio
Health Net c6 Bé phan dich vu héi vién dé
quy Vi co thé goi néu quy vi c6 bat ky thac
mac nao vé chuong trinh bao hiém stic khoe
clia quy vi, mudn thay déi bac si clia quy vi,
hodc c6 than phién vé bac si hoac chuong
trinh cdia quy vi. B6 phan dich vu héi vién
phuc vu 24 gi& méi ngay, ké ca cudi tuan va
ngay I&. Mot dai dién than thién luén san
sang phuc vu quy vi bat c’ khi nao quy vi
can su giup dé.

B6 phan Dich vu hoi vién la lién két ctia quy
vi v3i Ban phan loai y ta clia Health Net. Néu
quy vi c6 gang goi cho bac si clia quy vi vao
ngay cudi tuan hodc sau gid lam viéc bai vi
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quy Vi bi bénh, va khong thé lién lac vai bac
si ay, xin vui long goi cho B6 phan dich vu
hdi vién cla chung t6i va moét dai dién sé
két nGi quy vi vGi mot y ta ma sé c6 thé gilp
quy Vi va giai dap cac thac mac ctia quy vi.
Xin hay nhé rang: Néu quy vi gap trudng
hop cap ctu de doa tinh mang, hay goi 911
dé dugc gitp d& khan cap hoac ngay lap tuic
dén phong cap ctu gan nhat.

DéE néi chuyén véi mot dai dién cta bd
phan Dich vu hoi vién, hay goi
1-800-675-6110. Day la cudc goi mién phi
cho quy vi, va quy vi c6 thé noi chuyén véi
mot ngudi nao dé 24 gid moét ngay hang
ngay. S6 dién thoai ctia B6 phan dich vu hoi
vién cling cé & mat sau clia thé nhan dang
héi vién Health Net ctia quy vi.

Xin cdm on quy vi da tr& thanh héi vién cla
Health Net. Chung t6i mong dugc dap ung
cac nhu cau cham soc stc khoe cda quy vi.
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Quy vi nén goi van phong bac si dé trao ddi
Th on g tl n Ve CaCh vé nhu cau |6i vao danh riéng cho nguoi
d’e N g u'O'I kh uyet tat khuyét tat vi tinh trang khuyét tat cia quy vi.

% YEU CAU VE CACH PE NGUOI

tlep can de hon 6 KHUYET TAT TIEP CAN DE HON:

Co ban: Co sé dai dién cho tat ca cac
yéu cau vé cach dé ngudi khuyét tat
ti€p can dé hon dugc ap dung tri“T!

Dudi day la nhitng thong tin dugc st dung
trong danh muc cac nha cung cap dich
vu cham sdc suc khde dé cho biét cach dé

ngudi khuyét tat ti€p can dé hon tai van Gigi han: Co sG thiéu mot hoac nhiéu
phong hodc tai ca s& clia nha cung cap dich trong cac yéu cau vé cach dé ngudi
vu chdam sdc stic khoe. Théng tin nay khong khuyét tat tiép can dé hon tri“T.

phai la |Gi hira hen rang moi bac si sé luon
c6 16i vao danh riéng cho nguai khuyét
tat ma quy vi c6 thé can dén vi tinh trang
khuyét tat.

ChisS__Binh nghia

Cé6 thé tiép can ché dau xe, bao gém ca (cac) khéng gian
P Pau xe dau xe cho xe tai. L6i di c6 doc thoai & 1é dudng gitta bai
dau xe, van phong, va tai cac dia diém tha khach.

Déc thoai & 1é du’dng va duong déc khac vao toa nha du
rong cho mét ngudi sir dung xe lan hoac xe dién danh
cho ngudi tan tat. Dugc cung cap tay vin & ca hai bén
dudng déc. Clra ra vao mé dt rong dé cho NQUGi su dung
xe lan hoac xe dién danh cho ngudi tan tat di vao, va co
tay ndm dé dang dé str dung.

Clra ra vao m@ dua rong dé cho ngucl su dung xe lan hodc
xe dién danh cho ngudi tan tat di vao, va c6 tay nam dé
dang dé strdung. Budng déc bén trong du rong va o tay
vin. Cau thang, néu cg, cé tay vin. Néu co thang may, luén
dugc cung ca'p cho cong dong/bénh nhan sirdung khi
toa nha m& ctia. Cac thang may c6 am thanh dé nghe va
nut danh cho ngudi st dung chir ndi Braille trong tam vai.
Thang may c6 du chd dé moét ngudi st dung xe lan hoac
xe dién danh cho ngudi tan tat quay dau. Néu c6 thang
nang, c6 thé sir dung dugc ma khdéng can su gilp da.

C6 thé tiép can nha vé sinh va céac clia ra vao du rong dée
chita mot chiéc xe lan hodc xe dién danh cho Nguai tan
tat va dé dang maé ctfa. Nha vé sinh c6 dt chd dé mot
chiéc xe lan hoac xe dién danh cho NguoGi tan tat quay
dau va dong clfa lai. C6 cac thanh vin cho phep dé dang
chuyen tu xe lan sang bé vé sinh. Co the dé dang vdi téi
bén rlfa va cac voi nudc, xa phong, gidy vé sinh dé dang
véi tGi va su dung.

EB Bén ngoai tda nha

IB Bén trong toa nha

R Nha vé sinh
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St dung chén Cac bénh nhan cé thé tiép can va st dung cac khu vuc
dodn va phu’o’ng xét nghlém va diéu tri, va thiét bl

PD phap diéu tri cho
bénh nhan
PA Cac khuvuccho | Cac hoivién c6 thé ti€p can va st dung tat ca cac khu vuc

ngudi tham gia chung va thiét bi du ¢6 hodc khoéng ¢é su ho tra.

C6 thé tiép can 16i vao phong kham, c6 16i di thong
thoang. Clra ra vao ma rong, du dé chira mot xe lan hoac
E Phong kham xe dién danh cho ngudi tan tat va dé dang mé. Phong
kham c6 dd ché dé mot xe an hoic xe dién danh cho
ngudi tan tat quay dau.

Ban kham bénh di chuyen lén xuéng va c6 thé tiép can
can do co tay vin dé€ hé trg nhiing NQUGi di xe lan va xe
. Ban/can kham dién danh cho ngudi tan tat. Can do cén néng c6 kha
bénh nang chiu dugc trong lugng clia mot chiéc xe lan. HOAC
Cac bénh nhan cé thé 1én hoac xudng khdi thiét bi y té
du c6 hodc khéng cé su hé tro.

A . \ Vui long chudn bi sén s6 nhan dang (ID)
Th on g tl N p h on g héi vién khi quy vi goi. Quy vi phai goi it
kh 7 nhat ba ngay truéc budi kham vai bac si

am clia quy vi dé€ co6 théng dich vién di cling
quy Vi vao budi kham vai bac si ctia quy

Dudi day |a théng tin dugc st dung trong danh vi. D& dugc nhan dich vu ngén ngi ky

muc cac nha cung cap dich vu cham soc suic

khde dé chi ra cac loai phong kham khac nhau. hiéu, vui long goi nam ngay trudc budi
kham vai bac si cia quy vi.
Chis6  Dinhnghia |
cc Phong kham cong déng

coo Phong kham do quan s& hru
va’hodc van hanh

FQHC Trung tamY té Dat tiéu
chuan Lién bang

MXCL Phong kham chuyén khoa
tong hop

RHC Phong kham y té nong thén

TIHC Phong khamy té cho bo lac/
NguaGi My ban dia

« Quy vi c6 thé yéu cau ngudi nao do hé tro
quy vi trao déi véi bac st bang ngdn ngir
clia quy vi. Bay la thong dich vién.

- Pé yéu cau théng dich vién mién phi cho
quy vi, vui long goi cho bé phan Dich vu
hoéi vién theo s6 1-800-675-6110 (TTY: 711).

#FTM402081ZH0Tw
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Tiép can dich vu
cham soc kip thoi

Khoang thoi gian trudc lan tham kham cé
thé s& tly thudc vao van dé sirc khoe cua
quy vi. Va loai dich vu cham séc ma quy vi
can. Quy vj cé thé phai chd 1au hon mot chat
néu viéc d6 khéng anh hudng dén sirc khoe
cla quy vi. Quy vi cé thé muén thiét 1ap dich
vu cham sdc dinh ky khi la mot bénh nhan
méi va/hodc quy vi vira duoc bao hiém.
Diéu quan trong la bac si cla quy vi phai
biét rd quy vi. Néu quy vi d3 cé béc si, quy vi
c6 thé nhic nhé bac s clla minh vé cdc méi

guan ngai.

Thoi gian cho dén

cudc hen

Loai tham kham

Kha ning dat lich hen véi nha cung cap
dich vu cham séc sirc khoe

Tho'i gian cho

Tham kham cham sé6¢c | Trong vong

khan cap véi bac si 48 givr ké tir khi
yéu cau

Tham kham cham séc | Trong vong

khan cép véi bac st 96 gi® ké tir khi

chuyén khoa yéu cau

Cudc hen khdng khan
cip véi bac st

Trong vong
10 ngay lam viéc

Cudc hen cham séc
khéng khan cap véi bac
si chuyén khoa

Trong vong
15 ngay lam viéc

Lan kham thai dau tién1

Trong vong 2 tudn
ké tir khi yéu cau

Tham kham cho tré em
khée manh2

Trong vong 2 tudn
ké tir khi yéu cau

Kiém tra strc khée
phong ngtra2

Trong vong
30 ngay theo lich

100 / www.healthnet.com

Xét nghiém phu tr¢’
(nhw cac dich vu xét
nghiém, chup X-quang
hoac tri liéu ma quy vi
khdéng thé nhan dwoc
tai van phong bac si
ciia minh)

Trong vong
15 ngay lam viéc

Né&u quy vi can trg gitp, hdy goi s
800-675-6110 (TTY: 711), 2 gio mdt ngay,

7 ngay trong tuan. Chung tdi cung cap dich vu
thong dich mién phi.

1C4c tiéu chuan vé Lan kham thai dau tién
duoc quy dinh cu thé theo cac quy dinh

ctia DHCS.

2Tiéu chuan clha chuong trinh bdo hiém strc
khée. Cubc hen duoc dat lich thong qua
nha cung cap dich vu chdm séc sirc khde dé
kiém tra strc khde phong ngira s& tuy thudc
vao loai dich vu va nha cung cap dich vu
cham sdc strc khoe ¢ thé dé xuat mét lich
khac tuy theo nhu cau.
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Loai tham kham

Theoi gian cho

Tiéu chudn ti€p can cudc hen cham séc sirc khde hanh vi
(Chi 4p dung cho cac Nha cung cap dich vu cham séc strc khde hanh vi)

Cudc hen cham séc khan cap véi nha cung cap
dich vu cham séc sirc khée hanh vi khéng phai bac
si hodc bac si cham séc strc khée hanh vi (bac si
tam than) khdng can c6 sy chap thudn truéc

Trong vong 48 gi® ké tir khi yéu cau

Cudc hen cham séc khan cap véi nha cung cap
dich vu cham séc strc khée hanh vi khong phai
bac si hodc bac si cham séc sirc khée hanh vi
(bac si tdm than) can c6 sy chap thuin truéc

Trong vong 96 gi® ké tir khi yéu cau

Cudc hen khong khan cap véi bac si cham séc sirc
khée hanh vi (bac si tdm than)

Trong vong 15 ngay lam viéc ké tir khi yéu cau

Cudc hen khdng khan cap véi nha cung cap dich
vu chdm sdc sirc khée hanh vi khéng phai bac st

Trong vong 10 ngay lam viéc ké tir khi yéu cau

Cudc hen tai khdm khdng khan cip véi nha cung
cap dich vu chdm séc sirc khoe tdm than khong
phai bac si (NPMH)

Trong vong 10 ngay lam viéc ké tir khi yéu cau

Sau gio hanh chinh

Tinh hinh tiép nhan cGa bac si sau gi& hanh chinh

Goi lai trong vong 30 phut ké tir khi quy vi
thwc hién cudc goi

Huwéng dan dén phong cap ctru (ER) sau gior
hanh chinh

Hwéng dan phu hop

Goi dién cho van phong cia nha cung cap dich vu cham séc sirc khoe

Tra l&i cac cudc goi cuia hdi vién
(trwe ti€p hodc ghi 4m)

Trong vong 60 giay

Goi lai cho hdi vién dé giai quyét nhirng van dé
khéng khan cap

Trong vong mot ngay lam viéc

Thei gian cho tai van phong

Thai gian cho tai van phong cho cac cudc hen da
Ién lich (v&i bac siva bac si chuyén khoa)

Trong vong 30 phut

Lwu y: Ngay lam viéc 13 tir thi Hai d&n tha Sdu. Khong bao gdm cudi tuan hodc ngay Ié.
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Théng bao khdng phan biét dbi xur

Health Net tuan thi cac luat vé dan quyén cla Tiéu bang va Lién bang va khdng phan biét dbi x, loai trir
moi ngudi hodc déi x khéc biét vai ho vi ly do gidi tinh, chiing tdc, mau da, tdn gido, t6 tién, ngudn gbc xuat
than, nhan dang nhdm dan tdc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, tinh
trang y té, thong tin di truyén, tinh trang hén nhan, gidi, ban dang gidi hodc khuynh hudéng tinh duc.

Health Net cung cap:

e Dich vu va hd trg mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi chung t6i, chdng han nhu
thong dich vién ngdn ngit ky hiéu cé trinh dd va théng tin bang van ban & cac dinh dang khac (ban in
kho 18n, dinh dang dién tir cd thé truy cap, cac dinh dang khac).

e Dich vu ngbn ng mién phi cho nhitng ngudi cé ngdn ngit chinh khéng phai | tiéng Anh, chang han
nhu théng dich vién cé trinh dé va thdng tin duoc viét bang cac ngdn ngt khac.

Néu quy vi can nhi*ng dich vu nay hodc yéu cau cung cap tai liéu nay & dinh dang thay thé, hay lién hé
v&i Trung tam Lién lac Hoi vién Health Net theo s6 1-800-675-6110 (TTY: 711), 24 gi mdt ngay, 7 ngay
mot tudn, 365 ngay mot nam.

Néu quy vi tin rang Health Net da khéng cung cip cac dich vu nay hodc phan biét déi x{r trai phap luat
theo mot cach khdac, quy vi cé thé ndp don khiéu nai cho Health Net qua dién thoai, gl thu, theo hinh
thirc truc tiép hodc bang phuong tién dién ti:
e Qua dién thoai: H3y goi Diéu phbi vién dan quyén ctia Health Net theo s6 1-866-458-2208 (TTY: 711),
tlr th Hai dén thir Sau, 8 gidy sang dén 5 gid chiéu
e GUithu: Dién thong tin vao miu don than phién hodc viét thu va gl dén:
Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.
e Truc tiép: Dén van phong béc st ctia quy vi hodc Health Net va cho biét quy vi muén ndp don khiéu nai.
e Phuong tién dién ti: Truy cap trang web cla Health Nettai dia chi www.healthnet.com

Quy vi cling c6 thé ndép don than phién vé dan quyén cho Vin phong Dac trach Dan quyén thudc S& Quan
ly Chdm sdc Strc khde clia Tiéu Bang California qua dién thoai, glti thu hodc bang phuong tién dién tir:
e Qua dién thoai: Goi dén sb 916-440-7370. Néu quy vi khdng thé néi hodc nghe rd, vui long goi s6 711.

e GUi thu: Dién théng tin vao mau don than phién hodc viét thu va gtri dén Deputy Director, Office of Civil
Rights, Department of Health Care Services, Office of Civil Rights, PO. Box 997413, MS 0009, Sacramento,
CA 95899-7413.
Mau don than phién s3n cé tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Phuong tién dién t&: GUi email dén dia chi CivilRights@dhcs.ca.gov.

Néu quy vi tin rdng quy vi da bi phan biét dbi x( vi ly do chiing tdc, mau da, qudc gia xuat than, tudi tac, tinh
trang khuyét tat hodc gidi tinh, quy vi cling cé thé nép don than phién vé dan quyén cho Vin phong ddc trach
Dan quyén thudc BO Y té va Dich vu Nhan sinh Hoa Ky qua dién thoai, giti thu hodc bang phuong tién dién tir:

e Qua dién thoai: 1-800-368-1019 (TDD: 1-800-537-7697).

e GUithu: Dién thdng tin vao mau don than phién hodc glti thu dén U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Ma&u than phién sén cé tai http://www.hhs.gov/ocr/office/file/index.html.

e Phuong tién dién t: Truy cap Cdng thdng tin than phién cla Vin phong d&c trach Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

FLY051490VHOO (10/21)
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Ncauj Lus Qhia

Tseem ceeb: Yam uas koj yuav tsum
paub

Tej zaum kuj yuav muaj qee cov kws kho mob
raug ntxiv rau los yog tshem tawm ntawm
peb lub network tom gab muab cov ntaub
ntawv no luam tawm lawm. Peb tsis tuaj
yeem lav tau tias txhua tus kws kho mob yuav
txais cov neeg mob tshiab. Yuav kom tau txais
cov ntaub ntawv ghia uas tshiab tshaj plaws
txog ntawm cov kws kho mob hauv peb lub
network nyob rau hauv koj cheeb tsam, koj
tuaj yeem mus xyuas hauv
www.healthnet.com/providersearch.
Lossis hu rau peb lub Member Services
Department (Tuam Tsev Pab Cuam Tswv
Cuab) ntawm 1-800-675-6110. Lub Member
Services Department ua hauj lwm 24 teev,
hauv txhua hnub. Qhov no suav nrog cov hnub
so thiab hnub caiv tib si. Cov neeg siv TTY
yuav tsum hu rau 711.

Kev xaiv koj tus thawj kws khomob
(PCP)

Thaum koj tso npe nrog Health Net, koj yuav
xaiv ib tus thawj kws kho mob (PCP); ib tug
kws PCP yog ib tug kws kho mob uas yuav yog
koj tus kheej tus kws kho mob. Tej zaum koj
tus kws PCP yuav yog koj tsev neeg ib tug kws
kho mob, kws tshuaj kho mob hauv nruab
nrog cev, cov kws pab yug menyuam mos
thiab kws kho kab mob poj niam (OB/GYN),
los sis cov kws kho mob menyuam yaus (rau
koj cov menyuam). Koj yuav tsum muaj ib tug
kws kho mob uas yog tus yuav los saib xyuas
tag nrho koj tsev neeg, los sis koj yuav tsum
muaj ib tug kws kho mob rau koj thiab ib tug
kws kho mob sib txawv rau koj cov menyuam.
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Koj tus kws PCP yuav yog tus kws kho mob
uas koj yuav mus ntsib thaum koj muaj mob;
nws yuav xa koj mus kho rau tom ib tug kws
kho mob tshwj xeeb thiab pab koj saib xyuas
raws li ghov koj xav tau. Koj yuav tsum mus
ntsib koj tus kws PCP txhua zaus uas koj xav
kho mob, tshwij tsis yog kis mob xwm txheej
ceev. Koj tsis yuav tau daim ntawv xa los
ntawm koj tus kws PCP thiaj li mus ntsib koj
tus kws kuaj ghov muag thaum muaj kuaj
raws li caij nyoog, rau kis mus ntsib pab ghia
txog kev npaj muaj menyuam sib, kev saib
xyuas thaum cev xeeb menyuam, los sis mus
ntsib ib tug kws pab yug menyuam mos.

Yog koj yog poj niam, koj tuaj yeem xaiv mus
ntsib ib tug kws OB/GYN rau ghov mus kuaj
raws caij nyoog thiab kev mus kuaj ua ntej
yug menyuam. Koj tsis tas tau daim ntawv xa
los ntawm koj tus kws PCP, tab sis koj yuav
tau nug nws kom pab ghia lub npe tus kws
OB/GYN rau koj. Muaj cov npe kws kho mob
nyob hauv koj phau ntawv teev cov npe “Cov
Kws Kho Mob OB/GYN:”Tus kws OB/GYN uas
koj xaiv yuav tsum yog ib tug kws sib koom
tes nrog Health Net thiab ua haujlwm nrog
pawg kws kho mob ntawm koj tus kws PCP.

Txhua Tus Neeg Keeb Kwm Meskas uas muaj
cai raug pab kho mob los ntawm cov chaw
kho mob Idian Health Service. Koj tsis tas
yuav tau ib daim ntawv xa los ntawm koj tus
kws PCP. Qhov kev npaj kho mob yuav them
cov nqi saib xyuas mob nkeeg no rau cov
chaw kuaj mob no.
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Qee cov tsev kho mob thiab lwm cov kws kho
mob yuav tsis pab saib xyuas mob nkeeg rau
ib yam los sis ntau yam uas raug pab them
nqi raws li ghov kev npaj kho mob no, thiab
cov tswv cuab uas xav tau kev pab txog: kev
npaj muaj menyuam sib; kev pab ghia txog
kev caiv kom txob muaj menyuam, suav txog
kev tswj xyuas kom txob muaj menyuam rau
kis huam yuaj lawm; kev zam, suav txog kev
khis txoj hlab zaus ge thaum lub sijhawm
phais tus menyuam mos tawm; kev kho kom
txob muaj menyuam; los sis kev muab tus
menyuam mos tawm. Hu rau koj tus kkws kho
mob los sis lub chaw kho mob, los sis hu rau
Health Net’s Medi-Cal Lub Chaw Pab Cuam
Tswv Cuab rau ntawm 1-800-675-6110 kom koj
raug saib xyuas mob nkeeg raws li ghov koj
xav tau.

PCP Daim Ntawv Qhia
Txog Yam Tshwj Xeeb

Kws kho mob  |[Nws yuav mus
tshwj xeeb ntsib leej twg?

Tsev neeg tus kws
saib xyuas mob
nkeeg

Tag nrho koj tsev neeg

Tus kws saib xyuas
mob nkeeg thuaj
pais

Tag nrho koj tsev neeg

Tus kws muab
tshuaj kho mob rau
sab hauv lub cev

Tsuas yog cov neeg loj
xwb (hnub nyoog 18
xyoo thiab siab dua)

OB/GYN

Tsuas yog cov poj niam
xwb (hnub nyoog 18
xyoo thiab siab dua)

Kws khomob
menyuam yaus

Tsuas yog cov me
nyuam yaus xwb
(hnub nyoog 18 xyoo
thiab gis dua)
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Daim ntawv ghia saum toj saud yuav pab ua
rau koj paub txog txhua yam kev kho mob
tshwj xeeb (hom kws PCP), yog li ntawd koj
thiaj tuaj yeem xaiv tau tus kws kho mob zoo
tshaj plaws rau koj thiab koj tsev neeg.

Tam sim no koj paub txog hom kws kho mob
uas koj xav tau los ua koj tus kws PCP rau koj
tus kheej thiab koj tsev neeg lawm, koj yuav
tsum xaiv ib tug los ua koj tus kws kho mob.

« Tshawb nrhiavlub nroog uas koj nyob.

« Xaiv ib tug kws kho mob rau koj thiab koj
tsev neeg.

« Sau tus kws kho mob tus nab napwb ID los
sis lub npe ntawm cov kws kho mob uas koj
xaiv rau koj thiab koj tsev neeg rau Daim
Ntawv Foos Xaiv Qhov Kev Npaj Kho Mob
Ntawm Medi-Cal.

« Kos koj lub npe rau Daim Ntawv Foos Xaiv
Qhov Kev Npaj Kho Mob Ntawm Medi-Cal.

« Kuaj xyuas kom paub meej tias koj yeej sau
Daim Ntawv Foos Xaiv Qhov Kev Npaj Kho
Mob Ntawm Medi-Cal txhij txhua lawm.

« Xa koj Daim Ntawv Foos Xaiv Qhov Kev Npaj
Kho Mob Ntawm Medi-Cal mus nrog ghov
chaw nyob, lub hnab xa ntawv uas twb
them tus nqi xa lawm nrog koj cov ntaub
ntawv mus.
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Health Net tsis lav thiab tsis tuaj yeem lav
txog ghov khoom los sis ghov yuav pab saib
xyuas mus ntxiv ntawm txhua tus kws kho
mob uas tau koom nrog lawv. Qhov kev koom
nrog tam sim no ntawm lwm tus kws kho mob
tuaj yeem tau xais uas yog hu rau Health Net
Lub Chaw Pab Cuam Tswvcuab ntawm
1-800-675-6110.

Yog tias koj saib zoo li cov ntaub ntawv tau
muab no tsis raug, ib txhia tsis raug lossis yog
cov lus dag, koj tuaj yeem sau ntawv foob.
Txhawm rau sau ntawv foob, mus rau
www.healthnet.com, lossis tiv toj peb Lub
Chaw Haujlwm Pab Cuam Tswvcuab ntawm
1-800-675-6110. Koj kuj tuaj yeem xa ntawv
mus tau.

Xa koj daim ntawv hais ghov tsis txaus siab
mus rau:

PO Box 9103

Van Nuys, CA 91409-9103
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Tswv Cuab Daim Npav

Thaum koj los ua ib tug tswv cuab ntawm
Health Net lawm, koj yuav tau txais ib daim
npav tswv cuab. Koj yuav tsum tau ghia daim
npav no txhua zaus koj mus ntsib kws kho mob,
siv chav kho mob xwm txheej kub ntxhov, lossis
mus cuag koj tus kws kho ghov muag. Khaws
daim npav no nrog koj txhua lub sijhawm.

Koj Cov Tshuaj Rx Raws Li Hauv
Daim Ntawv Sau Qhia Yuav Tshuaj

Koj cov ntawv sau ghia yuav tshuaj ntawm
Medi-Cal yuav tau txais kev pab them nqi
duav (roos) los ntawm Medi-Cal Rx tsis yog
los ntawm Health Net lawm.

Yog hais tias koj muaj lus nug hais txog ghov
no los sis xav tshawb nrhiav ib lub khw muag
tshuaj uas nyob ze rau ntawm koj, hu rau
Medi-Cal Rx Lub Chaw Hu Xov Tooj Thov Kev
Pab Tus Xov Tooj (Call Center Line) ntawm
1-800-977-2273. Los sis, mus saib tau rau
ntawm www.Medi-CalRx.dhcs.ca.gov.

Nco ntsoov nga koj daim npav ID ntawm
Health Net thiab koj daim Npav Kev Cim
Thawj Txog Cov Txiaj Ntsig (Benefits
Identification Card, BIC) Ntawm Medi-Cal
txhua zaus, thaum koj mus rau ntawm lub
khw muag tshuaj ntawd. Cov npav no yuav
pab tus kws muab tshuaj kom nws tshawb
nrhiav tau koj cov ntaub ntawv thiab muab
koj cov tshuaj rau koj.

Lub Chaw Pab Cuam Tswv Cuab
24-teev

Health Net muaj Lub Chaw Pab Cuam Tswv
Cuab rau koj hu xov tooj mus ntsib lawv yog koj
muaj lus nug txog koj ghov kev npaj kho mob,
koj xav hloov koj tus kws kho mob, los sis koj
muaj ib gho tsist txaus siab txog koj tus kws
kho mob los sis ghov kev npaj kho mob. Lub
Chaw Pab Cuam Tswv Cuab ghib 24 teev, txhua
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hnub, suav txog cov hnub gab asthiv thiab cov
hnub so. Ib tug neeg sawv cev yeej khoom los
pab raws li ghov koj xav tau.

Qhov Kev Pab Cuam Tswv Cuab no yog koj
ghov kev txuas lus nrog Health Net’s Nurse
Triage Department. Yog tias koj xav hu rau
koj tus kws kho mob thaum hnub weekend
lossis tom qab lawj haujlwm vim yog koj
muaj mmob, thiab tsis tuaj yeem tiv toj rau
nws, thov hu rau peb Lub Chaw Haujlwm Pab
Cuam Tswvcuab, thiab tus neeg sawv cev
yuav tiv toj rau koj nrog rau tus kws tu neeg
mob uas yuav muaj peev xwm pab koj thiab
teb koj cov lus nug.

Nco ntsoov: Yog koj muaj ib gho mob xwm
txheej ceev cuam tshuam txog txoj sia, hu rau
911 thov kev pab xwm txheej ceev los sis mus
rau hauv ib chav kho mob xwm txheej ceev
uas nyob ze ntawm koj tshaj plaws.

Xav tham nrog ib tug neeg sawv cev ntawm
Lub Chaw Pab Cuam Tswv Cuab, hu rau
1-800-675-6110.

Tus xov tooj no hu dawb xwb, thiab koj tuaj
yeem tham nrog ib tug neeg tau txhua 24 teev
hauv ib hnub, txhua hnub. Tus xov tooj ntawm
Lub Chaw Pab Cuam Tswv Cuab kuj muaj
nyob rau sab tom gqab ntawm koj daim npav
tswv cuab Health Net.

Ua tsaug uas koj los ua ib tug tswv cuab
ntawm Health Net. Peb npaj siab pab saib
xyuas mob nkeeg raws li koj xav tau.
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Lus Qhia Txog Kev
Mus Siv Tau

Nram gab no yog ib co lus ghia uas tau muab
siv hauv phau ntawv teev cov neeg kho mob
los ghia kom mus tau rau tom tus neeg kho
mob lub chav ua haujlwm lossis ghov chaw
ntawm lub tsev haujlwm. Cov ntaub ntawv
no tsis yog yam cog lus tias txhua tus kws
kho mob yuav tsum ib txwm los saib tau koj
thaum koj muaj ib gho xiam oob ghab.

Koj yuav tsum hu mus tham txog kev pab tuaj
mus los rau kis muaj ib gho xiam oob ghab
nrog koj tus kws kho mob chav ua haujlwm.

® YUAV TSUM MUAJ RAU KEV MUS SIV TAU:
6 Muaj Yam Yuav Tsum Muaj: Lub chaw

kuaj mob muaj txhua yam siv tau tshwj
tsis yog“T.”

Muaj Yam Txwv: Lub chaw kuaj mob tsis
muaj ib yam los sis ntau yam kev siv tau
tshwj tsis yog“T.”
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Lub Ntsiab Lus [Yam Yuav Tsum Muaj

P

Chaw Nres Tsheb

Cov chaw nres tsheb, muaj xws li muaj cov chaw nres tsheb
rau tsheb tub. Cov kev taug muaj ghov nce toj rau ntawm
kem nres tsheb, thiab nyob rau ntawm cov chaw nqis tsheb.

Sab nrauv lub
tsev loj

Cov curb (khawj) nce toj thiab lwm cov kev taug nce toj
uas mus rau saum lub chaw haujlwm yeej dav txaus rau tus
neeg uas siv lub rooj zaum muaj log lossis lub tsheb rooj
zaum. Nws yeej muaj cov pas tuav uas nyob ob sab ntawm
txoj kev taug nce toj. Cov ghov rooj yeej ghib dav txaus rau
tus neeg uas siv lub rooj zaum muaj log lossis lub tsheb
rooj zaum nkag tau rau hauv, thiab muaj cov pas tuav uas
yuav siv tau yooj yim.

Sab hauv lub
tsev loj

Cov ghov rooj yeej ghib dav txaus rau tus neeg uas siv lub
rooj zaum muaj log lossis lub tsheb rooj zaum nkag tau rau
hauv, thiab muaj cov pas tuav uas yuav siv tau yooj yim.
Cov kev taug nce toj uas nyob sab hauv lub tsev yeej dav
txaus thiab muaj cov pas tuav. Cov ntaiv, yog tias muaj, yeej
muaj cov pas tuav. Yog muaj ntaiv hluav taws xob, lub tsev
yeej ghib rau sawd daws/tus neeg mob siv tau txhua lub
sijhawm. Lub elevator (eslisvestaws) muaj suab uas yuav
hnov tau yooj yim thiab yeej ncav cuag cov ntawv Braille
(kev nyeem ntawv rau cov tsis pom kev). Lub elevator yeej
dav txaus rau ib lub rooj zaum muaj log lossis lub tsheb rooj
zaum tig rov gab. Yog tias nws muaj daim txiag tsa mus los,
koj yuav siv tau uas tsis thas tos lwm tus pab.

Lub chav dej

Koj yeej mus tau rau hauv lub chav dej yooj yim thiab cov
ghov rooj yeej dav txaus kom haum rau lub rooj zaum muaj
log lossis lub tsheb rooj zaum thiab ghib tau yooj yim. Lub
chav dej yeej muaj chaw txaus rau ib lub rooj zaum muaj
log lossis lub tsheb rooj zaum tig rov gab kom kaws tau lub
ghov rooj. Nws yeej muaj cov pas uas yuav pab tau koj mus
ntawm lub rooj zaum muaj log rau lub ghov viv. Lub dab
ntxuav tes yeej yooj yim rau koj mus siv thiab koj yeej ncav
cuag cov kais ghib dej, xum npum, thiab ntaub viv yooj yim.

PD

Kev tshuaj ntsuam
xyuas kab mob
rau tus neeg mob
thiab kev kho mob

Cov neeg mob tuaj yeem nkag mus los tau thiab siv cov kev
ntsuas thiab kev kho mob, thiab yam khoom siv tau.

PA

Cov chaw ntawm
cov neeg tuaj koom

Cov tswv cuab tuaj yeem tau txais thiab siv txhua cov chaw
thiab yam khoom siv uas muaj los sis tsis muaj kev pab nrog.

Lub chav kuaj mob

Koj yeej mus tau ntawm lub ghov rooj nkag mus rau hauv
lub chav kuaj mob yooj yeej, uas yuav tsis muaj dabtsi
nyob ntawm txoj kev taug mus los. Cov ghov rooj yeej ghib
dav txaus rau ib lub rooj zaum muaj log lossis ib lub tsheb
rooj zaum thiab nws yeej ghib tau yooj yim. Lub chav kuaj
mob yeej dav txaus rau ib lub rooj zaum muaj log lossis lub
tsheb rooj zaum tig rov qab los tau.
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Lub rooj kuaj mob yeej txav siab txav qis tau, thiab tus
teev luj yeej muaj tus tes tuav rau cov neeg zaum lub rooj
Lub rooj kuaj mob/ | zaum muaj log thiab caij cov tsheb scooters. Lub luj kev

T teev luj hnyav yeem haum txaus ib lub rooj zaum muaj log. LOS SIS
Cov neeg mob tuaj yeem tau txais yam khoom siv pab nce
tsheb los sis nqis tsheb yam muaj los sis tsis muaj kev pab.
« Koj tuaj yeem hais ib tug neeg pab koj tham
COV Ntau b NtaWV nrog koj tus kws kho mob ua koj hom lus.
ntawm Lu b C h aw Nov yog ib'tug kws txhais.lus.
. - Xav thov ib tug kws txhais lus peb dawb,
Ku aJ Mo b thov hu rau Lub Chaw Pab Cuam Tswv Cuab
rau ntawm 1-800-675-6110 (TTY: 711). Thov
Hauv gab no yog cov ntaub ntawv raug siv rau nqa koj tus nab npawb tswv cuab ID haum
hauv phau ntawv teev cov npe kws kho mob koj hu xov tooj mus.Koj yuav tsum hu xov
uas ghia txog hom chaw kuaj mob sib txawv. tooj mus tsawg kawg yog peb hnub ua ntej
. . yuav mus ntsib koj tus kws kho mob thiaj
muaj ib tug kws txhais lus rau koj thaum
cc Lub Chaw Kuaj Mob Hauv Lub hnub koj mus ntsib koj tus kws kho mob.
Zos (Community Clinic) Yog xav tau kws piav tes, thov hu xov tooj
coo Lub Chaw Kuaj Mob Lub Nroog mus tsib hnub ua ntej koj yuav mus ntsib
Ua Tswv thiab/lossis Tau Ua koj tus kws kho mob.

Haujlwm Saib Xyuas

FQHC Lub Chaw Saib Xyuas Kev Noj
Qab Haus Huv Kom Tau Zoo
Ntawm Tsoomfwv (Federally
Qualified Health Center)

MXCL Lub Chaw Kuaj Mob Tshwj
Xeeb Ntau Yam Ua Ke (Mixed
Specialty Clinic)

RHC Lub Chaw Kuaj Mob Sab Deb
Nroog (Rural Health Clinic)
TIHC Lub Chaw Kuaj Mob Hais

Neeg Tsawg/Haiv Neeg Isdia
(Tribal/Indian Health Clinic)

#FTM402081ZHOTwW
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Kev Nkag Mus Rau Kev
Saib Xyuas Yam Ncav
S Hawm

Lub sij hawm ua ntej yuav tau ntsib kws kho
mob yuav nce rau ntawm koj ghov teeb meem
fab kev noj gab haus huv. Thiab, hom kev saib
xyuas mob nkeeg uas koj xav tau. Tej zaum koj
yuav tau tos ntev me ntsis yog tias yuav tsis ua
rau muaj kev pheej hmoo rau koj txoj kev noj
gab haus huv. Tej zaum koj yuav xav teem kev
saib xyuas mob nkeeg raws li ib txwm tam li yog
ib tug neeg mob tshiab thiab/los sis koj nyuam
ghuav tau txais kev pab them nyiaj lawm. Nws
yog ib gho tseem ceeb uas yuav tau ua kom koj
tus kws kho mob kom paub koj. Yog tias koj twb
yeej muaj kws kho mob lawm, ces koj tuaj yeem

ceeb toom ghia rau koj tus kws kho mob txog tej
kev txhawj xeeb tau.

Lub sij hawm tos rau
koj ghov kev teem caij

Hom kev mus ntsib Lub sij
hawm tos

Kev mus ntsib rau cev
xeeb tub thawj zaug!

Tsis pub dhau
2 lub lim tiam
txij li thov

Kev mus ntsib kom
me nyuam noj gab

Tsis pub dhau
2 lub lim tiam

tiv thaiv2

nyob zoo2 txij li thov
Kev tshuaj xyuas kab Nyob rau hauv
mob hauv lub cev ua kev | 30 hnub

Kev kuaj mob txhawb
ntxiv

(xws li cov chav kuaj
mob, xoo duab hluav
taws xob los sis cov kev
pab cuam kho mob uas
koj tsis tuaj yeem tau
txais los ntawm koj tus
kws kho mob lub chaw
hauj lwm)

Tsis pub dhau
15 hnub ua hauj
lwm

Yog koj xav tau kev pab, hu rau tus xov tooj

800-675-6110 (TTY: 711) 24 teev hauv ib hnub,
7 hnub hauv ib lub lim tiam. Peb muaj kev pab
txhais lus ntawm ghov ncauj yam tsis sau nqi.

1Cov gauv rau Kev Mus Ntsib Rau Kev Xeeb Tub
Thawj Zaug yog ua tshwj xeeb raws li DHCS

cov cai.

2Cov gauv rau daim phiaj xwm kev kho mob.
Qhov kev teem caij uas teem dhau los ntawm

Kev Khoom Los Teem Caij Ntawm Tus Kws

nkeeg kub ceev

Kho Mob

Mus ntsib kws kho mob | Tsis pub dhau
rau kev saib xyuas mob | 48 teev txij
nkeeg kub ceev li thov

Kev mus ntsib tus kws | Tsis pub dhau
kho mob tshwj xeeb 96 teev txij
rau kev saib xyuas mob | li thov

Kev teem caij ntsib kws
kho mob rau yam tsis
yog mob nkeeg kub ceev

Tsis pub dhau
10 hnub ua
hauj lwm

Kev teem caij ntsib kws
kho mob tshwj xeeb rau
yam tsis yog mob nkeeg
kub ceev

Tsis pub dhau
15 hnub ua
hauj lwm
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tus kws kho mob rau kev tshuaj xyuas ua kev tiv
thaiv yuav nce rau hom kev pab cuam, thiab tej
zaum tus kws kho mob yuav ghia kom teem rau
lub sij hawm nce raws li ghov xav tau.
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Hom kev mus ntsib ‘ Lub sij hawm tos

Cov Qauv Kev Nkag Mus Rau Kev Teem Caij Rau Kev Kho Mob Fab Cwj Pwm
(Tsuas yog siv rau cov kws pab Kho Mob Fab Cwj Pwm Nkaus Xwb)

Kev teem caij rau kev saib xyuas kho mob kub ceev
nrog tus kws kho mob fab cwj pwm uas tsis yog
kws kho mob los sis tus kws kho mob saib xyuas
kho mob fab cwj pwm (tus kws kho mob puas siab
puas ntsws) uas tsis tas muaj kev tso cai ua ntej

Tsis pub dhau 48 teev txij li thov

Kev teem caij rau kev saib xyuas kho mob kub ceev
nrog tus kws kho mob fab cwj pwm uas tsis yog
kws kho mob los sis tus kws kho mob saib xyuas
kho mob fab cwj pwm (tus kws kho mob puas

siab puas ntsws) uas yuav tsum muaj kev tso cai
ua ntej

Tsis pub dhau 96 teev txij li thov

Kev teem caij rau kev kho mob uas tsis yog mob
kub ceev nrog tus kws kho mob saib xyuas kho
mob fab cwj pwm (tus kws kho mob puas siab
puas ntsws)

Tsis pub dhau 15 hnub ua hauj lwm txij li thov

Kev teem caij kho mob uas tsis yog mob kub ceev
nrog tus kws kho mob fab cwj pwm uas tsis yog
kws kho mob

Tsis pub dhau 10 hnub ua hauj lwm txij li thov

Kev teem caij soj gab rau kev kho mob uas tsis yog
mob kub ceev nrog us kws kho mob fab cwj pwm
uas tsis yog kws kho mob (NPMH)

Tsis pub dhau 10 hnub ua hauj lwm txij li thov

Tom qab dhau moo ua hauj lwm lawm

Kev muaj kws kho mob khoom tom gab dhau moo
ua hauj lwm

Hu rov gab tsis pub dhau 30 feeb txij li hu tuaj

Cov lus ghia txog kev siv chav kho mob xwm txheej
ti tes ti taw (ER) tom gab dhau moo ua hauj lwm

Kev ghia raws li tsim nyog

Kev Nkag Tau Mus Rau Tus Kws Kho Mob Lub Chaw Ua Hauj Lwm Tus Xov Tooj

Teb tus tswv cuab tsab xov tooj
(nrog tham kiag los sis kaw suab cia)

Tsis pub dhau 60 vib nas this

Hu rov gab rau tus tswv cuab rau cov teeb meem
tsis yog mob nkeeg kub ceev

Tsis pub dhau ib hnub ua hauj lwm

Lub Sij Hawm Tos Hauv Lub Chaw Ua Hauj Lwm

Lub sij hawm tos hauv lub chaw ua hauj lwm rau
cov kev teem caij uas tau teem tseg (cov kws kho
mob thiab cov kws kho mob tshwj xeeb)

Tsis pub dhau 30 feeb

Lus Cim Tseg: Hnub ua hauj lwm yog Hnub Monday txog Hnub Friday. Nws tsis xam cov hnub lub gab lim

tiam los sis hnub so.
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Tsab Ntawv Ceeb Toom Txog Kev Tsis Pub Muaj Kev Ntxub Ntxaug

Health Net ua raws li cov kev cai lij choj tuav cai rau pej xeem ntawm Lub Xeev thiab Tsoom Fwv thiab
tsis ntxub ntxaug, cais cov neeg los sis xaiv ua rau lawv yam sib txawv yeeb vim hais tias yog poj niam-
txiv neej, haiv neeg, nqaij tawyv, kev ntseeg kev cai dab ghuas, caj ces poj koob yawm txwyv, yug nyob
lub teb chaws twg tuaj, kev cim thawj ua kev paub tias yog pab pawg haiv neeg tsawg, hnub nyoog, kev
xiam oob ghab puas hlwb, kev xiam oob ghab rau lub cev, zwj ceeb fab kev kuaj mob, ntaub ntawv teev
txog caj ces roj ntshay, txheej xwm ntsig txog kev sib yuav, poj niam txiv neej, kev cim thawj txog tus
kheej tias yog poj niam txiv neej los sis txoj kev taw ghia kom paub txog tias yog poj niam txiv neej.

Health Net muab:

o Cov kev pab thiab cov kev pab cuam pub dawb rau cov neeg xiam oob ghab txhawm rau kom thiaj li
kom sib txuas lus nrog peb tau zoo dua qub, xws li cov neeg txhais lus piav tes uas muaj cai thiab cov
lus ghia sau ua ntaub ntawv uas sau ua lwm cov hom ntawv (ntawv luam tawm uas pom tus niam
ntawv loj, suab lus, cov hom ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau hauv koos pis
tawj, lwm cov hom ntawv).

e Cov kev pab cuam txhais lus pub dawb rau cov neeg nws thawj hom lus tsis yog Lus As Kiv, xws li cov
neeg txhais lus tau zoo uas muaj cai thiab cov ntaub ntawv uas sau ua lwm hom lus.

Yog hais tias koj xav tau cov kev pab cuam no los sis xav thov daim ntawv no sau ua ib hom gauv ntaub
ntawv uas yus xaiv tau, tiv tauj rau Health Net Lub Chaw Muab Kev Sib Tiv Tauj Rau Tus Neeg Qhua
(Customer Contact Center) ntawm tus xov tooj 1-800-675-6110 (TTY: 711), 24 teev nyob rau ib hnub,
7 hnub nyob rau ib lim piam, 365 hnub tauj ib xyoo.

Yog hais tias koj ntseeg tias Health Net tsis muab cov kev pab cuam no raws li hais los sis tau ntxub
ntxaug tsis raug raws li tsab kev cai lij choj mus rau lwm txoj hauv kev, koj muaj peev xwm sau tau ib
daim ntawv tsis txaus siab mus rau Health Net los ntawm kev hu xov tooj, sau ntawv xa mus, yus tus
kheej mus ntsib kiag, los sis sau ntawv xa hauv tshuab koos pis tawj mus:

e [0s ntawm kev hu xov tooj: Hu rau Health Net Tus Neeg Cev Ncauj Cev Lus Hais Txog Pej Xeem Cov
Cai ntawm tus xov tooj 1-866-458-2208 (TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov
txog 5 teev tsaus ntuj

e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab
muab nws xa mus rau Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e Yus tus kheej mus ntsib kiag: Mus ntsib koj tus kws kho mob lub chaw ua hauj lwm los sis Health Net
thiab hais tias koj xav sau ntawv foob txog ib gho kev tsis zoo siab.

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Health Net lub vas sab
(website) ntawm www.healthnet.com

Tsis tas li ntawd koj kuj tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej
xeem cov cai mus rau Xeev California Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau
Kev Saib Xyuas Kho Mob Fab Kev Noj Qab Haus Huv (California Department of Health Care Services),
Lub Chaw Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai (Office of Civil Rights) los ntawm kev hu xov tooj,
sau ntawv xa mus los sis sau ntawv xa hauv tshuab koos pis tawj mus:

FLYO51490HH00 (10/21)
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e |os ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais tsis
tau lus zoo, thov hu rau 711.

e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab
muab nws xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Sau ntawv xa hauv tshuab koos pis tawj mus: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov

Yog hais tias koj ntseeg tau tias koj raug ntxub ntxaug tawm tsam yeeb vim los ntawm haiv neeg, nqaij
tawy, yug nyob lub teb chaws twg tuaj, hnub nyoog, kev xiam oob ghab los sis poj niam-txiv neej, tsis tas
li ntawd, koj kuj tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov
cai mus rau Teb Chaws Mes Kas Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Fab Kev
Noj Qab Haus Huv thiab Tib Neeg (U.S. Department of Health and Human Services), Lub Chaw Ua Hauj
Lwm Saib Xyuas Pej Xeem Cov Cai (Office for Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los
sis sau ntawv xa hauv tshuab koos pis tawj mus rau:

e Los ntawm kev hu xov tooj: 1-800-368-1019 (TDD: 1-800-537-7697)

e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.hhs.gov/ocr/office/file/index.html

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Lub Chaw Ua Hauj Lwm Saib
Xyuas Pej Xeem Cov Cai Tshooj Vas Sab Rau Kev Sau Ntawv Foob Txog Kev Tsis Txaus Siab (Office for
Civil Rights Complaint Portal) ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Clinics

Alhambra Alhambra Azusa Baldwin Park
CHINATOWN SERVICE TZU CHI MEDICAL EL PROYECTO DEL CENTRAL CITY
CTR-ALHAMBRA- CENTER, ALHAMBRA - BARRIO - AZUSA COMMUNITY HEALTH
ALTAMED HEALTH RMG Clinic Type: FQHC CENTER - BALDWIN PARK
NETWORK Clinic Type: FQHC ID Number: MC00000124  #1 - RMG

Clinic Type: FQHC ID Number: MC49000868 150 N Azusa Ave Clinic Type: FQHC

ID Number: MC00000314 1000 S Garfield Ave Azusa, CA 91702 ID Number: MC49000408
320 S Garfield Ave Ste 118 Alhambra, CA 91801 (626)969-7885 4126 Maine Ave

Alhambra, CA 91801 (626)636-8706 NPI: 1356067342 Baldwin Park, CA 91706
(626)773-3388 NPI: 1639398704 Cultural Competence (626)653-0800

NPI: 1134482326
Cultural Competence
Training Completed: No
Hours: Mon - Sat 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-ALTAMED
HEALTH SERVICES
IPA - ALTAMED
HEALTH NETWORK

MOLINA - CHINATOWN
SVC CTR - ALHAMBRA -
ALTAMED HLTH
NETWORK
Clinic Type: FQHC
ID Number: MC49001233
320 S. Garfield Ave, Ste 118
Alhambra, CA 91801
(626)773-3388
NPI: 1134482326
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
9:00 p.m.
Group(s):
MOLINA -
CHINATOWN SVC
CTR - ALHAMBRA -
ALTAMED HLTH
NETWORK

Cultural Competence
Training Completed: No
Hours: Tues - Sat 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

Arleta

EL PROYECTO DEL
BARRIO - ARLETA
Clinic Type: FQHC
ID Number; MC00000575
8902 Woodman Ave
Arleta, CA 91331
(818)830-7033
NPI: 1356067342
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 A.M. -
5:00 P.M.
Group(s):
Health Net-EL
PROYECTO DEL
BARRIO

Training Completed: No

Hours: Mon - Fri 8:00 A.M. -

5:00 P.M.

Group(s):
Health Net-EL
PROYECTO DEL
BARRIO

MOLINA-EPDB CLINIC
Clinic Type: FQHC

ID Number: MC00000124
150 N Azusa Ave
Azusa, CA 91702
(626)969-7885

NPI: 1770696023
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-EPDB

Accessibility:

Limited(P,EB,IB,R)

NPI: 1669881926
Cultural Competence
Training Completed: No
Office Staff Language(s):
Cantonese, Portuguese,
Spanish, Tagalog
Hours: Mon - Fri 8:30 a.m. -
5:00 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF §
LOS ANGELES '
COUNTY

CENTRAL CITY
COMMUNITY HEALTH
CENTER - BALDWIN PARK
- PREFERRED
Clinic Type: FQHC
ID Number: MC49000408
4126 Maine Ave
Baldwin Park, CA 91706
(626)653-0800
NPI: 1669881926
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:30 A.M. -
5:30 P.M.
Group(s):
Health
Net-PREFERRED IPA
OF CALIFORNIA

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net
Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com
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Clinics

Baldwin Park Baldwin Park Baldwin Park Baldwin Park
CENTRAL CITY CENTRAL CITY-MAINE MOLINA - CENTRAL MOLINA - CENTRAL
COMMUNITY HEALTH CTR AVE-BALDWIN COMMUNITY HEALTH - COMMUNITY HEALTH
- BALDWIN PARK - CAL  PARK-ALTAMED HEALTH MAINE 4126 MAINE #2
CARE NETWORK Clinic Type: FQHC Clinic Type: FQHC
Clinic Type: FQHC Clinic Type: FQHC ID Number: MC49000408  ID Number: MC49000767
ID Number: MC49000408 ID Number: MC49000762 4126 Maine Ave 4160 N Maine Ave Suite B1
4126 Maine Ave 4126 N Maine Ave Baldwin Park, CA 91706 B2 B3
Baldwin Park, CA 91706 Baldwin Park, CA 91706 (626)653-0800 Baldwin Park, CA 91706
(800)708-3230 (626)653-0800 NPI: 1669881926 (626)384-2400
NPI: 1669881926 NPI: 1669881926 Cultural Competence NPI: 1558770818
Cultural Competence Cultural Competence Training Completed: No Cultural Competence
Training Completed: No Training Completed: No Hours: Mon - Fri 8:00 a.m. -  Training Completed: No
Hours: Mon - Fri 8:00 a.m. - Hours: Mon - Fri 5:30 a.m. - 5:30 p.m. Sat 8:30 a.m. - Hours: Mon - Fri 8:00 a.m. -
5:00 p.m. 1:30 p.m. Sat 8:30 a.m. - 2:30 p.m. 5:00 p.m.
Group(s): 5:30 p.m. Group(s): Group(s):

Health Net-CAL CARE Group(s): MOLINA - ALLIANCE MOLINA - ALLIANCE

IPA, INC. Health Net-ALTAMED HEALTH SYSTEMS HEALTH SYSTEMS
CENTRAL CITY HEALTH SERVICES IPA IPA
COMMUNITY HEALTHCTR ~ /PA-ALTAMED MOLINA - CENTRAL Bell
- BALDWIN PARK - AEALTHNETWORK  cOMMUNITY HEALTH-  5re BELL PC ADULT
CITRUS EL PROYECTO DEL MAINE CAL CARE IPA Clinic Type: COO
ID Number: MC49000408  BALDWIN PARK ID Number: MC49000408 14 Atlanﬁc Ave
4126 Maine Ave Clinic Type: CC 4126 Maine Ave Bell. CA 90201
Baldwin Park, CA 91706 ID Number: MC00000625  Baldwin Park, CA 91706 (316)868-7600
(626)653-0800 3942 Maine Ave (626)653-0800 NPI: 1538767082
NPI: 1669881926 Baldwin Park, CA 91706 NPI: 1669881926 Cultlural Compet

petence

Cultural Competence (626)678-9296 Cultural Competence Training Completed: No
Training Completed: No NPI: 1356067342 Training Completed: No Office Staff Languaée(s)'
Hours: Mon, Wed & Fri 8:00  Cultural Competence Hours: Mon - Fri 8:00 a.m. - '

Burmese, Spanish

a.m. -5:00 p.m. Tues & Thu  Training Completed: No 5:00 p.m. Hours: Mon - Fri 8:00 a.m. -

9:00 a.m. - 5:00 p.m. Sat Hours: Mon - Fri 8:00 AM. - Group(s):

8:30 a.m. - 2:30 p.m. 5:00 P.M. MOLINA- CAL CARE 430 pm.
. Group(s):

GrOUp(S). GrOUp(S): 1PA Health Net-DHS -
Health Net-CITRUS Health Net-EL AMBULATORY CARE
VALLEY PHYSICIAN PROYECTO DEL
GROUP BARRIO NETWORK -

HARBOR UCLA

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or
contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net
Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com
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Clinics

Bell Gardens Bell Gardens Bell Gardens Bell Gardens

BELL GARDENS FAMILY FAMILY HEALTH CARE FAMILY HLTH CARE CTR MOLINA - FAMILY HEALTH
MEDICAL CENTER - RMG CENTER OF GREATER OF GREATER LA-BELL CARE CENTER GREATER
Clinic Type: FQHC LA-BELL GARDENS FAM MED LA

ID Number: MC00000606 GARDENS-GCMG CTR-HCLA Clinic Type: FQHC

6501 Garfield Ave
Bell Gardens, CA 90201
(562)928-9600
NPI: 1720115033
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

FAMILY HEALTH CARE
CENTER OF GREATER LA
- SCHOOL BASED - HCLA
Clinic Type: FQHC
ID Number: MC49000423
6119 Agra St
Bell Gardens, CA 90201
(562)928-9600
NPI: 1124372347
Cultural Competence
Training Completed: No
Hours: Tue 8:00 a.m. - 4:00
p.m.
Group(s):
Health Net-HEALTH
CARE L.A., IPA

Clinic Type: FQHC

ID Number: MC00000606
6501 Garfield Ave

Bell Gardens, CA 90201
(562)928-9600

NPI: 1720115033
Cultural Competence
Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA - CHMC

FAMILY HEALTH CARE
CENTERS OF GREATER
LA-SCHOOL
BASED-GCMG

Clinic Type: FQHC

ID Number: MC49000423
6119 Agra St

Bell Gardens, CA 90201
(562)928-9600

NPI: 1215310008
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:30 p.m. Sat 8:00 a.m. -

1:30 p.m.

Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA - CHMC

Clinic Type: FQHC
ID Number: MC49000922
6501 S Garfield Ave
Bell Gardens, CA 90201
(562)928-9600
NPI: 1720115033
Cultural Competence
Training Completed: No
Hours: Tue & Thur 8:00 a.m.
- 5:00 p.m.
Group(s):
Health Net-HEALTH
CARE LA, IPA

MOLINA - DHS-BELL PC
ADULT
Clinic Type: COO
ID Number; MC49001178
6901 Atlantic Avenue
Bell Gardens, CA 90201
(310)868-7600
NPI: 1538767082
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
Health Net-MOLINA -
DHS-BELL PC ADULT

ID Number: MC49000423

6119 Agra St

Bell Gardens, CA 90201

(562)928-9600

NPI: 1215310008

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

MOLINA - FAMILY HEALTH

CARE CENTER OF

GREATER LA - AGRA

Clinic Type: FQHC

ID Number: MC49000423

6119 Agra St

Bell Gardens, CA 90201

(562)928-9600

NPI: 1215310008

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net
Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com
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Clinics

Bell Gardens Bell Gardens Bell Gardens Bellflower

MOLINA - NORTHEAST MOLINA-FAMILY HEALTH NORTHEAST COMMUNITY DHS-BELLFLOWER PC FM
COMMUNITY CLINIC - CARE CENTER OF CLINIC - COMMUNITY Clinic Type: COO

BELL GREATER LA - BELL MEDICAL ALLIANCE ID Number: MC00000009

Clinic Type: FQHC

ID Number: MC00000371

4129 Gage Ave

Bell Gardens, CA 90201

(330)342-719

NPI: 1366957508

Cultural Competence

Training Completed: No

Hours: Office Hours: Mon -

Fri 8:00 a.m. - 5:00 p.m.

Group(s):
MOLINA-NOBLE
COMMUNITY MED
ASSOCIATES INC.
MID ORANGE

MOLINA-BELL GARDENS
FAMILY MEDICAL
CENTER

Clinic Type: FQHC

ID Number: MC00000506
6912 Ajax Ave

Bell Gardens, CA 90201
(562)867-7999

NPI: 1720115033
Cultural Competence
Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

GARDENS

Clinic Type: FQHC

ID Number: MC00000606

6501 Garfield Ave

Bell Gardens, CA 90201

(562)928-9600

NPI: 1720115033

Cultural Competence

Training Completed: No

Hours: Mon - Fri: 9:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

MOLINA-FAMILY HLTH

CARE CTR OF GREATER

LA - BELL GARDENS

Clinic Type: FQHC

ID Number: MC00000606

6501 Garfield Ave

Bell Gardens, CA 90201

(562)928-9600

NPI: 1720115033

Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Clinic Type: FQHC
ID Number: MC49000596
4129 E. Gage Ave
Bell Gardens, CA 90201
(818)396-1232
NPI: 1689885428
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Thu 8:00 a.m. -
5:00 p.m. Fri 8:00 a.m. -
12:00 p.m.
Group(s):
Health Net-CFC
METROPOLITAN

NORTHEAST COMMUNITY
CLINIC - COMMUNITY
MEDICAL ALLIANCE -
RMG
Clinic Type: FQHC
ID Number: MC49000863
4129 E Gage Ave
Bell Gardens, CA 90201
(323)771-8400
NPI: 1124460274
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Fri 8:00 a.m. -
4:00 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

10005 Flower St
Bellflower, CA 90706
(562)526-3000
NPI: 1750410205
Cultural Competence
Training Completed: No
Office Staff Language(s):
Arabic, Hindi, Korean,
Spanish, Tagalog
Hours: Mon - Fri 8:00 a.m. -
5:30 p.m.
Group(s):
Health Net-DHS -
AMBULATORY CARE
NETWORK -
HARBOR UCLA
Accessibility:
Limited(P,EB,IB,T)

MOLINA -
DHS-BELLFLOWER PC FM
Clinic Type: COO
ID Number; MC00000009
10005 Flower St
Bellflower, CA 90706
(562)526-3000
NPI: 1750410205
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
MOLINA -
DHS-BELLFLOWER
PC FM
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Clinics

Bellflower Bellflower Bellflower Burbank
MOLINA-JWCH INSTITUTE MOLINA-THE CHILDREN'S THE CHILDREN'S CLINIC AFH - BURBANK - 2 - RMG
- BELLFLOWER CLINIC BELLFLOWER Clinic Type: FQHC

Clinic Type: FQHC

ID Number: MC00000112

14371 Clark Ave

Bellflower, CA 90706

(562)867-7999

NPI: 1538342704

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

12:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility:

Limited(P,EB,IB,R)

MOLINA-THE CHILDREN'S
CLINIC
Clinic Type: FQHC
ID Number: MC49001198
940 E Artesia Blvd
Bellflower, CA 90706
(844)822-4646
NPI: 1215493259
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
MOLINA-THE
CHILDREN'S CLINIC

Clinic Type: FQHC
ID Number: MC00000185
17660 Lakewood Blvd
Bellflower, CA 90706
(844)822-4646
NPI: 1447556170
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
MOLINA-THE
CHILDREN'S CLINIC

MOLINA-THE CHILDREN'S
CLINIC- BELLFLOWER
Clinic Type: FQHC

ID Number: MC00000185

17660 Lakewood Blvd

Bellflower, CA 90706

(562)461-1179

NPI: 1447556170

Cultural Competence

Training Completed: No

Office Staff Language(s):

Hindi, Spanish, Viethamese

Hours: Mon - Fri 9:00 a.m. -

6:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility: Limited(IB,R)

Clinic Type: FQHC
ID Number: MC00000185
17660 Lakewood Blvd
Bellflower, CA 90706
(562)264-4827
NPI: 1447556170
Cultural Competence
Training Completed: No
Office Staff Language(s):
Hindi, Spanish, Viethamese
Hours: Mon - Fri 9:00 a.m. -
6:00 p.m.
Group(s):
Health
Net-MEMORIALCARE
SELECT HEALTH
PLAN
Accessibility: Limited(IB,R)

THE CHILDRENS CLINIC -
BELLFLOWER - HCLA
Clinic Type: FQHC
ID Number: MC00000185
17660 Lakewood Blvd
Bellflower, CA 90706
(844)822-4646
NPI: 1447556170
Cultural Competence
Training Completed: No
Hours: Mon - Sat 8:30 a.m. -
5:00 p.m.
Group(s):
Health Net-HEALTH
CARELA., IPA

ID Number: MC49000803
303 S Glenoaks Blvd Ste 9
Burbank, CA 91502
(818)748-8734
NPI: 1679034904
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:30 a.m. -
5:30 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

ALL - INCLUSIVE
COMMUNITY HEALTH
CENTER - BURBANK -
ANGELES IPA
Clinic Type: FQHC
ID Number: MC49000268
1311 N San Fernando Blvd
Burbank, CA 91504
(818)843-9900
NPI: 1093019051
Cultural Competence
Training Completed: No
Office Staff Language(s):
Armenian, Russian, Spanish
Hours: Mon - Sat 8:00 a.m. -
5:.00 a.m.
Group(s):
Health Net-ANGELES
IPA, A MEDICAL
CORPORATION

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or
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Clinics

Burbank Burbank Burbank Burbank

ALL - INCLUSIVE ALL FOR HEALTH, ALL INCLUSIVE COMM. MOLINA - ALL FOR
COMMUNITY HEALTH CTR HEALTH FOR ALL - HLTH CTR HEALTH HEALTH FOR
BURBANK - PREFERRED SOUTH GLENOAKS - BURBANK-ALTAMED ALL INC - GLENOAKS
IPA GCMG HEALTH NETWORK Clinic Type: FQHC

Clinic Type: FQHC
ID Number: MC49000268
1311 N San Fernando Blvd
Burbank, CA 91504
(818)843-9900
NPI: 1093019051
Cultural Competence
Training Completed: No
Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health
Net-PREFERRED IPA
OF CALIFORNIA

ALL FOR HEALTH,
HEALTH FOR ALL -
BURBANK - RMG
Clinic Type: FQHC
ID Number: MC49000208
401 S Glenoaks Blvd Ste
101
Burbank, CA 91502
(818)748-1740
NPI: 1700131679
Cultural Competence
Training Completed: No
Office Staff Language(s):
Armenian, Russian, Spanish
Hours: Mon - Fri 8:30 a.m. -
5:30 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

Clinic Type: FQHC
ID Number: MC49000208
401 S Glenoaks Blvd Ste
101
Burbank, CA 91502
(818)748-1740
NPI: 1700131679
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA-
HOLLYWOOD PRESB

ALL FOR HEALTH,
HEALTH FOR ALL -
SOUTH GLENOAKS?2 -
GCMG
Clinic Type: FQHC
ID Number: MC49000803
303 S Glenoaks Blvd Ste 9
Burbank, CA 91502
(818)748-8734
NPI: 1679034904
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 A.M. -
4:30 P.M.
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA-
HOLLYWOOD PRESB

Clinic Type: FQHC
ID Number: MC49000268
1311 N San Fernando Blvd
Burbank, CA 91504
(818)843-9900
NPI: 1093019051
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-ALTAMED
HEALTH SERVICES
IPA - ALTAMED
HEALTH NETWORK

ALL-INCLUSIVE
COMMUNITY HEALTH
CENTER - RMG
Clinic Type: FQHC
ID Number: MC49000268
1311 N San Fernando Blvd
Burbank, CA 91504
(818)843-9900
NPI: 1679034904
Cultural Competence
Training Completed: No
Office Staff Language(s):
Armenian, Farsi, Hindi,
Russian, Spanish,
Vietnamese
Hours: Mon 8:00 a.m. - 5:00
p.m. Wed 8:00 a.m. - 5:00
p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

ID Number: MC49000803
303 S Glenoaks Blvd Ste 9
Burbank, CA 91502
(818)748-8734

NPI: 1679034904

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:30 a.m. -

5:00 p.m.

Group(s):
MOLINA-PREFERRE
DIPA - VALLEY
PRESB

MOLINA - ALL FOR
HEALTH, HEALTH FOR
ALL - BURBANK

Clinic Type: FQHC

ID Number: MC49000208

401 S Glenoaks Blvd Ste

101

Burbank, CA 91502

(818)748-1740

NPI: 1700131679

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:30 p.m.

Group(s):
MOLINA-PREFERRE
DIPA - VALLEY
PRESB
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Clinics

Burbank Burbank Burbank Burbank

MOLINA - ALL INCLUSIVE MOLINA - MOLINA - ALL  MOLINA-ALL INCLUSIVE  Planned Parenthood -
COMMUNITY HEALTH - INCLUSIVE COMMUNITY COMMUNTY HEALTH Burbank

BURBANK CLINIC HEALTH - BURBANK CENTER Clinic Type: CC

Clinic Type: FQHC CLINIC Clinic Type: FQHC ID Number: MC49000189
ID Number: MC49000268 Clinic Type: FQHC ID Number: MC49000268 916 W Burbank Blvd Ste M
1311 N San Fernando Blvd  ID Number: MC49000268 1311 N San Fernando Blvd  Burbank, CA 91506
Burbank, CA 91504 1311 N San Fernando Blvd  Burbank, CA 91504 (213)284-3120

(818)843-9900

NPI: 1093019051

Cultural Competence

Training Completed: No

Hours: Mon - Tue 8:00 a.m. -

5:00 p.m. Thu & Fri 8:00

a.m. - 5:00 p.m.

Group(s):
MOLINA-PREFERRE
DIPA - VALLEY
PRESB

MOLINA - HEALTH FOR

ALL, ALL FOR HEALTH -

BURBANK

Clinic Type: FQHC

ID Number: MC49000208

401 S Glenoaks Blvd Ste

101

Burbank, CA 91502

(818)748-1740

NPI: 1700131679

Cultural Competence

Training Completed: No

Hours: Mon- Fri

8:00am-4:30pm

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

Burbank, CA 91504

(818)843-9900

NPI: 1093019051

Cultural Competence

Training Completed: No

Office Staff Language(s):

Armenian, Russian, Spanish

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-ANGELES
IPA

MOLINA-ALL FOR
HEALTH HEALTH FOR
ALL
Clinic Type: FQHC
ID Number: MC49001207
401 S Glendoaks Blvd #101
Burbank, CA 91502
(818)748-1740
NPI: 1700131679
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
MOLINA-ALL FOR
HEALTH HEALTH
FORALL

(818)843-9900

NPI: 1093019051

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-ALL
INCLUSIVE
COMMUNTY HEALTH
CENTER

MOLINA-ALL-INCLUSIVE

COMMUNITY HEALTH

CENTER-BURBANK

Clinic Type: FQHC

ID Number: MC49000268

1311 N San Fernando Blvd

Burbank, CA 91504

(818)843-9900

NPI: 1093019051

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-ALL-INCLUSI
VE COMMUNITY
HEALTH
CENTER-BURBANK

NPI: 1255420436
Cultural Competence
Training Completed: No
Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health Net-PLANNED
PARENTHOOD LOS
ANGELES - S. MARK
TAPER CENTER

Canoga Park

MOLINA-NEVHC -

CANOGA PARK

Clinic Type: FQHC

ID Number: MC00000512

7107 Remmet Ave

Canoga Park, CA 91303

(818)340-3570

NPI: 1740281120

Cultural Competence

Training Completed: No

Office Staff Language(s):

Spanish

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility: Limited(R,T)
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Clinics

Canoga Park Canyon Country Canyon Country Canyon Country
NEVHC - CANOGA MOLINA - NORTHEAST NEVHC - SANTA SAMUEL DIXON FAMILY
PARK-HCLA VALLEY HEALTH CLARITA1 - HCLA HEALTH

Clinic Type: FQHC CORPORATION - CLINIC  Clinic Type: FQHC CENTER-CANYON

ID Number: MC00000512 Clinic Type: FQHC ID Number: MC00000197 COUNTRY-HCLA

7107 Remmet Ave
Canoga Park, CA 91303
(818)340-3570
NPI: 1740281120
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-HEALTH
CARE L.A., IPA
Accessibility: Limited(R,T)

Planned Parenthood -
Canoga Park
Clinic Type: CC
ID Number: MC49000190
21001 Sherman Way Ste 9
Canoga Park, CA 91303
(213)284-3112
NPI: 1295824498
Cultural Competence
Training Completed: No
Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health Net-PLANNED
PARENTHOOD LOS
ANGELES - S. MARK
TAPER CENTER

ID Number: MC49001141
17909 Soledad Canyon Rd
FI2

Canyon Country, CA 91387
(661)705-2040

NPI: 1548960834

Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -

18533 soledad canyon rd
Canyon Country, CA 91351
(661)673-8800

NPI: 1558693655

Cultural Competence
Training Completed: No
Hours: Mon, Wed, Thurs
8:00 a.m. - 5:00 p.m. Tue
8:00 a.m. - 9:00 p.m. Fri 9:00

5:00 p.m. a.m. - 5:00 p.m.

Group(s): Group(s):
MOLINA-HEALTH Health Net-HEALTH
CARE L.A. IPA CARELA., IPA

MOLINA-NEVC - SANTA  Accessibility:

CLARITA Limited(EB,IB,T)

NEVHC - SCV WELLNESS
CENTER - HCLA

Clinic Type: FQHC
ID Number: MC00000197

18533 Soledad Canyon Rd  Clinic Type: FQHC

Canyon Country, CA 91351 ID Number: MC49001085
(661)673-8800 17909 Soledad Canyon Rd
NPI: 1558693655 FI 2

Cultural Competence Canyon Country, CA 91387
Training Completed: No (661)705-2040

Hours: Mon, Wed & Thu 8:00
a.m. - 5:00 p.m. Tue 8:00
a.m.-9:00 p.m. Fri 9:00 a.m.

NPI: 1548960834
Cultural Competence
Training Completed: No

-5:00 p.m. Hours: Mon - Thu 8:00 a.m. -
Group(s): 5:00 p.m. Fri 9:00 a.m. - 5:00
MOLINA-HEALTH p.m.
CARE L.A. IPA Group(s):
Accessibility: Health Net-HEALTH
Limited(P,EB,IB,T) CARELA., IPA

Clinic Type: FQHC
ID Number: MC00000916
27225 Camp Plenty Rd Ste 4
Canyon Country, CA 91351
(661)424-1220
NPI: 1154402675
Cultural Competence
Training Completed: Yes
Hours: Mon, Wed, Thu, Fri &
Sat 8:00 a.m. - 4:00 p.m Tue
10:30 a.m. - 7:00 p.m.
Group(s):
Health Net-HEALTH
CARE LA, IPA

SAMUEL DIXON FAMILY
HEALTH CENTERS
INC-CANYON COUNTRY
Clinic Type: FQHC
ID Number: MC00000916
27225 Camp Plenty Rd Ste 4
Canyon Country, CA 91351
(661)424-1220
NPI: 1154402675
Cultural Competence
Training Completed: No
Office Staff Language(s):
Farsi, Hmong (Blue/Green),
Spanish
Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health
Net-PREFERRED IPA
OF CALIFORNIA
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Clinics

Carson Carson Carson Castaic

BEHAVIORAL HEALTH MOLINA - BEHAVIORAL MOLINA - BHS - BAYANI SAMUEL DIXON FAMILY
SERVICES, INC. - HEALTH SERVICES INC HEALTH CENTER HEALTH CENTER -VAL
ANGELES IPA Clinic Type: FQHC Clinic Type: FQHC VERDE-HCLA

Clinic Type: FQHC
ID Number: MC49000654
23251 Main St
Carson, CA 90745
(310)830-4561
NPI: 1548659105
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:30 a.m. -
5:00 p.m.
Group(s):
Health Net-ANGELES
IPA, A MEDICAL
CORPORATION

BHS - BAYANI HEALTH
CENTER - RMG
Clinic Type: FQHC
ID Number: MC49000654
23251 Main St
Carson, CA 90745
(310)830-4561
NPI: 1073023677
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish, Tagalog
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY

ID Number: MC49001139
1000 E Dominguez St Ste
100

Carson, CA 90746
(310)679-9126

NPI: 1548659105
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-ALLIED
PACIFIC OF
CALIFORNIA IPA

MOLINA - BEHAVIORAL
HEALTH SERVICES, INC.
Clinic Type: FQHC

ID Number: MC49001138
1000 E Dominguez St Ste
110

Carson, CA 90746
(310)679-9126

NPI: 1548659105
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

ID Number: MC49000654

23251 Main St

Carson, CA 90745

(310)310-4561

NPI: 1073023677

Cultural Competence

Training Completed: No

Office Staff Language(s):

Spanish, Tagalog

Hours: Mon - Fri 8:30 a.m. -

5:00 p.m.

Group(s):
MOLINA-ANGELES
IPA

Castaic

MOLINA-SAMUEL DIXON
FAMILY HLTH CTRS INC -
VAL VERDE

Clinic Type: FQHC

ID Number: MC00000300
30257 San Martinez Rd
Castaic, CA 91384
(661)257-2339

NPI: 1154402675

Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish

Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.

Group(s):

MOLINA-PREFERRE

D IPA - VALLEY
PRESB
Accessibility: Limited(P,EB)

Clinic Type: FQHC:RHC
ID Number: MC00000300
30257 San Martinez Rd
Castaic, CA 91384
(661)257-4008
NPI: 1154402675
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health Net-HEALTH
CARE L.A., IPA
Accessibility: Limited(P,EB)

SAMUEL DIXON FAMILY
HEALTH CENTERS INC -
VAL VERDE - PIPA
Clinic Type: FQHC
ID Number: MC00000300
30257 San Martinez Rd
Castaic, CA 91384
(661)257-4008
NPI: 1154402675
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health
Net-PREFERRED IPA
OF CALIFORNIA
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Clinics

Chatsworth City Of Industry Commerce Commerce

DHS - WEST VALLEY PC  MOLINA - HERALD FAMILY HEALTH CARE MOLINA - FAMILY HEALTH
ADULT CHRISTIAN HEALTH CENTER OF GREATER LA CARE CENTER OF

Clinic Type: COO CENTER - CITY OF - COMMERCE - HCLA GREATER LA -

ID Number: MC49000114 INDUSTRY Clinic Type: FQHC COMMERCE

20151 Nordhoff St
Chatsworth, CA 91311
(818)407-3100
NPI: 1275067795
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
Health
Net-DHS-AMBULATO
RY CARE NETWORK-
OLIVE VIEW UCLA

MOLINA - DHS-WEST
VALLEY PC ADULT
Clinic Type: COO
ID Number: MC49000114
20151 Nordhoff St
Chatsworth, CA 91311
(818)407-3100
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
MOLINA - DHS-WEST
VALLEY PC ADULT

Clinic Type: FQHC

ID Number: MC49000928

1661 Hanover Rd Ste 103

City Of Industry, CA 91748

(626)286-8700

NPI: 1063835213

Cultural Competence

Training Completed: No

Office Staff Language(s):

Cantonese, Spanish,

Vietnamese

Hours: Mon - Fri 8:30 a.m. -

5:30 p.m. Sat 8:00 a.m. -

4:30 p.m.

Group(s):
MOLINA-ALLIED
PACIFIC OF
CALIFORNIA IPA

Commerce

FAMILY HEALTH CARE
CENTER OF GREATER LA
- COMMERCE - GCMG
Clinic Type: FQHC
ID Number: MC49000923
6001 E Washington Blvd
Commerce, CA 90040
(562)928-9600
NPI: 1922416411
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA - CHMC

ID Number: MC49000923
6001 E Washington Blvd
Commerce, CA 90040
(562)928-9600
NPI: 1588332498
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 A.M. -
5:00 P.M.
Group(s):
Health Net-HEALTH
CARE L.A., IPA

MOLINA - ALTAMED
MEDICAL & DENTAL
GROUP - COMMERCE
GOODRICH

Clinic Type: FQHC

ID Number: MC49000138

972 Goodrich Blvd

Commerce, CA 90022

(888)499-9303

NPI: 1770006728

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-ALTAMED
HLTH SRVS

Accessibility:

Limited(P,EB,T)

Clinic Type: FQHC

ID Number: MC49000923

6001 E Washington Blvd

Commerce, CA 90040

(562)928-9600

NPI: 1922416411

Cultural Competence

Training Completed: No

Hours: MON- FRI 8:00 A.M. -

5:00 P.M.

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

Compton

AGHABY: COMPTON -
RMG
Clinic Type: FQHC
ID Number: MC49000850
349 W Compton Blvd
Compton, CA 90220
(424)785-5170
NPI: 1922490960
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health Net-REGAL
MEDICAL GROUP OF
LOS ANGELES
COUNTY
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Clinics

Compton Compton Compton Compton

BANJ HEALTH CENTER BENEVOLENCE MOLINA - BENEVOLENCE MOLINA - THE ROADS
INC - COMPTON - GCMG  INDUSTRIES, INC. - HEALTH CTRS - LONG FOUNDATION

Clinic Type: CC COMPTON - LAMC BEACH BLVD Clinic Type: FQHC

ID Number: MC00000216
201 N Central Ave
Compton, CA 90220
(310)635-7123
NPI: 1518036565
Cultural Competence
Training Completed: No
Hours: Mon - Fri 9:00am -
5:00pm
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA

BENEVOLENCE HEALTH
CTRS-LONG BEACH
BLVD-ASSOC HISPANIC
PHYS
Clinic Type: FQHC
ID Number: MC49000101
920 N Long Beach Blvd Ste
1
Compton, CA 90221
(323)732-0100
NPI: 1821469263
Cultural Competence
Training Completed: No
Hours: Mon - Fri 9:00 a.m. -
6:00 p.m. Sat 9:00 a.m. -
2:00 p.m.
Group(s):
Health
Net-ASSOCIATED
HISPANIC
PHYSICIANS OF
SOCAL IPA

Clinic Type: FQHC
ID Number: MC49000101
920 N Long Beach Blvd STE
1
Compton, CA 90221
(323)732-0100
NPI: 1821469263
Cultural Competence
Training Completed: No
Hours: Mon - Fri 9:00 a.m. -
6:00 p.m. Sat 9:00 a.m. -
2:00 p.m.
Group(s):
Health Net-LOS
ANGELES MEDICAL
CENTER IPA

BENEVOLENCE
INDUSTRIES, INC.-
COMPTON-BHC

Clinic Type: FQHC

ID Number: MC49000101
920 N Long Beach Blvd Ste
1

Compton, CA 90221
(818)396-1232

NPI: 1821469263

Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish

Hours: Mon - Fri 9:00 a.m. -

6:00 p.m. Sat 9:00 a.m - 4:00

p.m.
Group(s):
Health Net-CFC
METROPOLITAN

Clinic Type: FQHC

ID Number: MC49000101

920 N Long Beach Blvd Ste

1

Compton, CA 90221

(562)437-1888

NPI: 1821469263

Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

6:00 p.m. Sat 9:00 a.m.

-.2:00 p.m.

Group(s):
MOLINA-ASSOCIATE
D HISPANIC
PHYSICIANS

MOLINA - ST. JOHN'S
WELL CHILD CTR -
WILMINGTON

Clinic Type: FQHC

ID Number: MC00000237

2115 N Wilmington Ave Ste

A

Compton, CA 90222

(323)541-1411

NPI: 1932249596

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility:

Limited(P,EB,T)

ID Number: MC00000847
121 S Long Beach Blvd
Compton, CA 90221
(310)627-5850

NPI: 1508278359

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:30 a.m. -

6:00 p.m. Sat 9:00 a.m. -

3:00 p.m.

Group(s):
MOLINA-PREFERRE
DIPA - VALLEY
PRESB

MOLINA-ST JOHN'S WELL
CHILD - EAST COMPTON
CLINIC

Clinic Type: FQHC

ID Number: MC00001146

15715 S. Atlantic Ave. FI. 2

Compton, CA 90221

(818)541-1411

NPI: 1043542111

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:30 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility:

Limited(P,EB,IB)
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Clinics

Compton Compton Compton Covina

MOLINA-ST JOHN'S WELL R.O.A.D.S. COMMUNITY THER.O0.A.D.S EAST VALLEY

CHILD CLINIC FOUNDATION, INC - COMMUNITY HEALTH
CENTER-DOMINGUEZ Clinic Type: FQHC GCMG CENTER- COVINA-HCLA
CLINIC ID Number: MC00000847  Clinic Type: FQHC Clinic Type: FQHC

Clinic Type: FQHC

ID Number: MC00001186
15301 S. San Jose Ave.
Compton, CA 90221
(323)541-1411

NPI: 1801028303
Cultural Competence
Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility: Limited(P,IB,T)

MOLINA-THE R.0.A.D.S.
FOUNDATION INC

Clinic Type: FQHC

ID Number: MC00000847
121 S Long Beach Blvd
Compton, CA 90221
(310)627-5850

NPI: 1669812392
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:30 a.m. -

6:00 p.m. Sat 9:00 a.m. -

3:00 p.m.

Group(s):
MOLINA-THE
R.O.AD.S.
FOUNDATION INC

121 S Long Beach Blvd
Compton, CA 90221
(818)396-1232

NPI: 1508278359
Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -
5:00 p.m.
Group(s):
Health Net-CFC
METROPOLITAN

Accessibility:

Limited(P,EB, IB,R)

ST. ANTHONY MEDICAL
CENTER - COMPTON -
GCMG

Clinic Type: FQHC

ID Number: MC49000412
1145 E Compton Blvd
Compton, CA 90221
(310)637-5555

NPI: 1952451031

Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA - CHMC

ID Number: MC00000847
121 S Long Beach Blvd
Compton, CA 90221
(310)627-5850

NPI: 1669812392
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA
Accessibility:
Limited(P,EB,IB,R)

THE R.O.A.D.S.
FOUNDATION INC. -
PREFERRED IPA
Clinic Type: FQHC

ID Number: MC00000847
121 S Long Beach Blvd
Compton, CA 90221
(310)627-5850

NPI: 1508278359
Cultural Competence
Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.
Group(s):
Health

Net-PREFERRED IPA

OF CALIFORNIA
Accessibility:
Limited(P,EB,IB,R)

ID Number: MC00000676
276 W College St
Covina, CA 91723
(626)919-5724
NPI: 1285046847
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon - Fri 1:00 p.m. -
5:00 p.m.
Group(s):
Health Net-HEALTH
CARE L.A., IPA

MOLINA -EAST VALLEY
COMMUNITY HLTH
CNTR-COVINA-HCLA
Clinic Type: FQHC
ID Number: MC00000676
276 W College St
Covina, CA 91723
(626)919-5724
NPI: 1285046847
Cultural Competence
Training Completed: No
Hours: Mon -Fri 8:00 a.m.-
9:00 p.m.
Group(s):

MOLINA -EAST

VALLEY COMMUNITY

HLTH
CNTR-COVINA-HCLA

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
given wrong, partial, or deceptive information, you may file a complaint. To file a complaint, use this link: www.healthnet.com/supportform or

contact our Member Services Department at 1-800-675-6110. You can also contact us by mail. Send your complaint to Health Net
Appeals & Grievances, P.O. Box 10348, Van Nuys, CA 91410-0348 or Fax: 1-877-831-6019 or visit Online: healthnet.com

126 / www.healthnet.com

Volume 12, 2023



Clinics

Cudahy Culver City Culver City Culver City
MOLINA -SOUTH COMPLETE CARE COMPLETE CARE MOLINA - THE
CENTRAL FAMILY HLTH COMMUNITY HEALTH COMMUNITY HEALTH CTR ACHIEVABLE
CNTR-CUDAHY-HCLA-SF CENTER - CULVER CITY - -GCMG FOUNDATION
MC ASSOC HISP Clinic Type: CC:FQHC Clinic Type: FQHC

Clinic Type: FQHC
ID Number: MC00000888
7910 Atlantic Ave Ste M
Cudahy, CA 90201
(323)908-4200
NPI: 1982063939
Cultural Competence
Training Completed: No
Hours: Mon -Fri 8:00 a.m.-
5:00 p.m.
Group(s):
MOLINA -SOUTH
CENTRAL FAMILY
HLTH

CNTR-CUDAHY-HCL

A-SFMC

SOUTH CENTRAL FAMILY

HEALTH CENTER -
CUDAHY-HCLA-SFMC
Clinic Type: FQHC

ID Number: MC00001363
7910 Atlantic Ave. Ste. M
Cudahy, CA 90201
(323)908-4200

NPI: 1982063939
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

12:00 p.m.
Group(s):
Health Net-HEALTH

CARE L.A., IPA (LIHP)

Clinic Type: FQHC

ID Number: MC49000244
3831 HUGHES AVE STE
601

Culver City, CA 90232
(310)838-4048

NPI: 1396380333
Cultural Competence
Training Completed: No

Hours: Mon - Fri: 9:00 a.m. -

6:00 p.m.

Group(s):
Health
Net-ASSOCIATED
HISPANIC
PHYSICIANS OF
SOCAL IPA

COMPLETE CARE
COMMUNITY HEALTH

CENTER - CULVER CITY -

RMG

Clinic Type: FQHC

ID Number: MC49000244
3831 Hughes Ave Ste 601
Culver City, CA 90232
(310)204-0223

NPI: 1215113964
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish, Tagalog

Hours: Mon,Tues & Thurs

8:30 a.m. - 5:00 p.m. Wed &

Fri 8:30 a.m. - 1:00 p.m.
Group(s):
Health Net-REGAL

MEDICAL GROUP OF

LOS ANGELES
COUNTY

ID Number: MC49000244
3831 Hughes Ave Ste 601
Culver City, CA 90232
(310)838-4048

NPI: 1215113964
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:30 a.m. -

5:00 p.m.

Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA - CHMC

COMPLETE CARE
COMMUNITY HEALTH
CTR-HCLA

Clinic Type: FQHC

ID Number: MC49000244
3831 Hughes Ave Ste 601
Culver City, CA 90232
(310)838-4048

NPI: 1215113964
Cultural Competence
Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

6:00 p.m. Sat 9:00 a.m. -
5:30 p.m.
Group(s):
Health Net-HEALTH
CARE LA, IPA

ID Number: MC49000085

5901 Green Valley Cir Ste

405

Culver City, CA 90230

(424)266-7474

NPI: 1164771747

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

MOLINA - VENICE FAMILY

CLINIC - INGLEWOOD

BLVD

Clinic Type: FQHC

ID Number: MC00000414

4700 Inglewood Blvd Ste

102

Culver City, CA 90230

(310)392-8636

NPI: 1003842360

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

9:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA
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Clinics

Culver City Culver City Culver City Culver City
MOLINA-COMPLETE MOLINA-VENICE FAMILY THE ACHIEVABLE VENICE FAMILY
CARE COMMUNITY CLINIC- COLEN FAMILY = FOUNDATION CLINIC-COLEN
HEALTH CENTER INC Clinic Type: FQHC Clinic Type: FQHC FAMILY-HCLA

Clinic Type: FQHC

ID Number: MC49000244

3831 Hughes Ave Ste 601

Culver City, CA 90232

(310)838-4048

NPI: 1396380333

Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:30 p.m.

Group(s):
MOLINA-COMPLETE
CARE COMMUNITY
HEALTH CENTER
INC

MOLINA-COMPLETE
CARE COMMUNITY
HEALTH CENTER INC
Clinic Type: FQHC

ID Number: MC49001217

3831 Hughes Ave #601

Culver City, CA 90232

(310)838-4048

NPI: 1396380333

Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:30 p.m.

Group(s):
MOLINA-COMPLETE
CARE COMMUNITY
HEALTH CENTER
INC

ID Number: MC00000414
4700 Inglewood Blvd Ste
102

Culver City, CA 90230

(310)664-7700

NPI: 1003842360

Cultural Competence

Training Completed: No

Hours: Mon - Fri 9:00 a.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility: Limited(EB, IB)

MOLINA-WESTSIDE FAM

HLTH CNTR

Clinic Type: FQHC

ID Number: MC49000603

3861 Sepulveda Blvd

Culver City, CA 90230

(310)450-2191

NPI: 1831287978

Cultural Competence

Training Completed: No

Office Staff Language(s):

Spanish

Hours: Mon & Thu 8:30 a.m.

- 6:00 p.m. Tue & Wed 8:30

a.m. - 8:00 p.m. Fri 8:30 a.m.

-4:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

ID Number: MC49000085
5901 Green Valley Cir Ste
405
Culver City, CA 90230
(424)266-7474
NPI: 1164771747
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:30 a.m. -
9:30 p.m.
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA

VENICE FAMILY CLINIC -
LOU COLEN - HCLA
Clinic Type: FQHC
ID Number: MC49000974
4700 Inglewood Blvd Ste
101
Culver City, CA 90230
(310)392-8636
NPI: 1790156917
Cultural Competence
Training Completed: No
Hours: Mon - Tues 8:00 A.M.
- 5:00 P.M. Thur 10:00 A.M. -
7:00 P.M. Fri 8:00 A.M. -
5:00 P.M.
Group(s):
Health Net-HEALTH
CARE LA, IPA

Clinic Type: FQHC
ID Number: MC00000414
4700 Inglewood Blvd Ste
102
Culver City, CA 90230
(310)392-8636
NPI: 1003842360
Cultural Competence
Training Completed: No
Hours: Mon, Tue, Wed &
Thu 8:00 a.m. - 5:00 p.m. Fri
8:00 a.m. - 4:00 p.m.
Group(s):
Health Net-HEALTH
CARE L.A., IPA
Accessibility: Limited(EB,IB)

WESTSIDE FAMILY
HEALTH CENTER - HCLA
Clinic Type: FQHC
ID Number: MC49000603
3861 Sepulveda Blvd
Culver City, CA 90230
(310)450-4773
NPI: 1831287978
Cultural Competence
Training Completed: No
Hours: Mon - Fri 7:00 a.m.
-3:00 p.m.
Group(s):
Health Net-HEALTH
CARE L.A., IPA
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Clinics

Downey Downey Downey Downey
DHS - RANCHO LOS DHS - RANCHO LOS FAMILY HEALTH CARE MOLINA - DHS-RANCHO
AMIGOS PC ADULT AMIGOS PC PEDS CENTER OF GREATER LA LOS AMIGOS PC ADULT

Clinic Type: COO
ID Number: MC49000354
7601 Imperial Hwy Ste
3072A
Downey, CA 90242
(562)385-8390
NPI: 1447460977
Cultural Competence
Training Completed: No
Office Staff Language(s):
Russian, Spanish, Tagalog
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
Health Net-DHS -
RANCHO LOS
AMIGOS

DHS - RANCHO LOS
AMIGOS PC NEURO
ADULT
Clinic Type: COO
ID Number: MC49000356
7601 Imperial Hwy Ste 3090
Downey, CA 90242
(562)385-8390
NPI: 1447460977
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish, Tagalog
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
Health Net-DHS -
RANCHO LOS
AMIGOS
Accessibility:
Limited(P,EB,IB,R)

Clinic Type: COO

ID Number: MC49000761
7601 Imperial Hwy Ste
3005A

Downey, CA 90242
(562)385-8390

NPI: 1447460977
Cultural Competence
Training Completed: No
Office Staff Language(s):
Hindi, Spanish

Hours: Mon - Fri 8:00 A.M. -

4:30 P.M.

Group(s):
Health Net-DHS -
RANCHO LOS
AMIGOS

DHS-RANCHO LOS
AMIGOS PC SCI ADULT
Clinic Type: COO

ID Number: MC49000778
7601 Imperial Hwy Ste
3072B

Downey, CA 90242
(562)385-8390

NPI: 1447460977
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m.

Group(s):
Health Net-DHS -
RANCHO LOS
AMIGOS

- DOWNEY - HCLA
Clinic Type: FQHC

ID Number: MC00000850
12113 Woodruff Ave
Downey, CA 90241
(562)928-9600

NPI: 1790051423
Cultural Competence
Training Completed: No

Hours: Mon - Thu 8:00 a.m. -

5:00 p.m.

Group(s):
Health Net-HEALTH
CARE L.A., IPA

FAMILY HEALTH CARE
CENTERS OF GREATER
LA - DOWNEY - GCMG
Clinic Type: FQHC
ID Number: MC49000110
12113 Woodruff Ave Ste A
Downey, CA 90241
(562)928-9600
NPI: 1790051423
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
9:30 p.m.
Group(s):
Health Net-GLOBAL
CARE MEDICAL
GROUP IPA - CHMC

Clinic Type: COO
ID Number: MC49000354
7601 Imperial Hwy Ste
3072A
Downey, CA 90242
(562)385-8390
NPI: 1447460977
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
MOLINA -
DHS-RANCHO LOS
AMIGOS PC ADULT

MOLINA - DHS-RANCHO
LOS AMIGOS PC NEURO
ADULT
Clinic Type: COO
ID Number: MC49000356
7601 Imperial Hwy Ste 3090
Downey, CA 90242
(562)385-8390
NPI: 1447460977
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
MOLINA -
DHS-RANCHO LOS
AMIGOS PC NEURO
ADULT
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Clinics

Downey Downey Downey El Monte

MOLINA - DHS-RANCHO  MOLINA - FAMILY HEALTH MOLINA-JWCH INSTITUTE ALTAMED MEDICAL &
LOS AMIGOS PC PEDS CARE CENTER OF - DOWNEY DENTAL GP-EL

Clinic Type: COO GREATER LA - DOWNEY  Clinic Type: FQHC MONTE-ALTAMED

ID Number: MC49000761 Clinic Type: FQHC ID Number: MC00000602 HEALTH NETWORK

7601 Imperial Hwy Ste
3005A

Downey, CA 90242
(562)385-8390

NPI: 1447460977
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

4:30 p.m.

Group(s):
MOLINA -
DHS-RANCHO LOS
AMIGOS PC PEDS

MOLINA - DHS-RANCHO
LOS AMIGOS PC SCI
ADULT

Clinic Type: COO

ID Number: MC49000778
7601 Imperial Hwy Ste
3072B

Downey, CA 90242
(562)385-8390

NPI: 1447460977
Cultural Competence
Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

4:30 p.m.

Group(s):
MOLINA -
DHS-RANCHO LOS
AMIGOS PC SCI
ADULT

ID Number: MC49000110

12113 Woodruff Ave Ste A

Downey, CA 90241

(562)928-9600

NPI: 1790051423

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:30 p.m.

Group(s):
MOLINA-GLOBAL
CARE MED GRP IPA

MOLINA - FAMILY HEALTH

CARE CENTERS OF

GREATER LA

Clinic Type: FQHC

ID Number: MC00000850

12113 Woodruff Ave

Downey, CA 90241

(562)928-9600

NPI: 1790051423

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

9:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility:

Limited(P,EB,IB,R)

8530 Firestone Blvd
Downey, CA 90241
(562)862-1003

NPI: 1770988370

Cultural Competence

Training Completed: No

Hours: Mon - Fri 1:00 p.m. -

5:00 p.m.

Group(s):
MOLINA-HEALTH
CARE L.A. IPA

Accessibility:

Limited(P,EB,IB,R)

East Rancho
Dominguez

DE NOVO HEALTH CARE

INC - ALTAMED HEALTH

NETWORK

Clinic Type: FQHC

ID Number: MC00000541

803 E Rosecrans Ave

East Rancho Dominguez,

CA 90221

(310)605-4800

NPI: 1972752368

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

9:00 p.m.

Group(s):
Health
Net-OMNICARE
MEDICAL GROUP -
ALTAMED HEALTH
NETWORK

Clinic Type: FQHC
ID Number: MC00000643
10418 Valley Blvd Ste B
El Monte, CA 91731
(888)499-9803
NPI: 1114104858
Cultural Competence
Training Completed: No
Hours: Mon 8:30 a.m. - 5:30
p.m. Tue, Thu 9:00 a.m. -
9:00 p.m. Wed, Fri 8:00 a.m.
- 5:00 p.m.
Group(s):
Health Net-ALTAMED
HEALTH SERVICES
IPA - ALTAMED
HEALTH NETWORK

ALTAMED MEDICAL
GROUP-SANTA ANITA
-ALTAMED HEALTH
NETWORK
Clinic Type: FQHC
ID Number: MC49001091
3208 Santa Anita Ave Ste
200
El Monte, CA 91733
(626)454-1990
NPI: 1982814745
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-ALTAMED
HEALTH SERVICES
IPA - ALTAMED
HEALTH NETWORK

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
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Clinics

El Monte El Monte El Monte El Monte
ALTAMED CENTRAL CITY CENTRAL CITY CENTRAL CITY-EL
MEDICAL&DENTAL GP-EL COMMUNITY HEALTH COMMUNITY HEALTH CTR MONTE-ALTAMED
MONTE-HIV-ALTAMEDHE CENTER - EL MONTE - - EL MONTE - CAL CARE  HEALTH NETWORK
ALTHNETWORK PERFERRED IPA Clinic Type: FQHC Clinic Type: FQHC
Clinic Type: FQHC Clinic Type: FQHC ID Number: MC49000125  ID Number: MC49000125
ID Number: MC00000643 ID Number: MC49000125 10050 Garvey Ave Ste 111 10050 Garvey Ave Ste 111
10418 Valley Blvd Ste B 10050 Garvey Ave Ste 111 El Monte, CA 91733 El Monte, CA 91733
El Monte, CA 91731 El Monte, CA 91733 (800)708-3230 (626)652-0790
(888)499-9303 (626)652-0790 NPI: 1972912236 NPI: 1972912236
NPI: 1114104858 NPI: 1972912236 Cultural Competence Cultural Competence
Cultural Competence Cultural Competence Training Completed: No Training Completed: No
Training Completed: No Training Completed: No Hours: Mon - Fri 8:00 a.m. - Hours: Mon - Fri 8:00 a.m. -
Hours: Mon 8:30 a.m. - 5:30  Hours: Mon, Wed, Fri 5:00 p.m. 5:30 p.m.
p.m. Tue, Thu 9:00 a.m. - 8:00a.m.-5:00p.m. Tues, Group(s): Group(s):
5:00 p.m. Wed, Fri 8:00 a.m. Thurs 9:00a.m.-5:00p.m. Health Net-CAL CARE Health Net-ALTAMED
- 5:00 p.m. Group(s): IPA, INC. HEALTH SERVICES
Health Net-ALTAMED Net-PREFERRED IPA COMMUNITY HEALTH CTR HEALTH NETWORK
HEALTH SERVICES OF CALIFORNIA - EL MONTE - CITRUS CHAP-PECK-HCLA
IPA - ALTAMED CENTRAL CITY Clinic Type: FQHC Clinic Type: FQHC
HEALTH NETWORK  COMMUNITY HEALTH 1D Number: MC49000125 1D Number:; MC00001439
ASIAN PACIFIC HEALTH  CENTER - EL MONTE - 10050 Garvey Ave Ste 111 3703 Peck Rd.
CARE VENTURE RMG El Monte, CA 91733 El Monte, CA 91731
-ROSEMEAD-HCLA Clinic Type: FQHC (626)652-0790 (626)398-6300
Clinic Type: FQHC ID Number: MC49000125  NPI: 1972912236 NPI: 1477924520
ID Number: MC00000595 10050 Garvey Ave Ste 111 Cultural Competence Cultural Competence
9960 Baldwin P! El Monte, CA 91733 Training Completed: No Training Completed: No
El Monte, CA 91731 (626)652-0790 Hours: Mon, Wed & Fri 8:00 Hours: Mon - Fri 8:00 a.m. -
(626)774-2988 NPI: 1972912236 a.m.-5:00 p.m. Tues & Thu  5:00 p.m.
NPI: 1609147743 Cultural Competence 9:00 a.m. - 5:00 p.m. Group(s):
Cultural Competence Training Completed: No Group(s): Health Net-HEALTH
Training Completed: No Office Staff Language(s): Health Net-CITRUS CAREL.A., IPA
Office Staff Language(s): Arabic, Cantonese, Spanish VALLEY PHYSICIAN  Accessibility:
Spanish, Urdu, Vietnamese  Hours: Mon 8:30 a.m. - 5:30 GROUP Limited(P,EB, IB)

Hours: Mon & Wed 9:00 a.m. p.m.
-1:00 p.m. Tue & Thu9:00  Group(s):

a.m.-3:00 p.m. Health Net-REGAL
Group(s): MEDICAL GROUP OF
Health Net-HEALTH LOS ANGELES
CARE L.A., IPA COUNTY
Accessibility:

Limited(P,EB,IB,R,T)

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
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Clinics

El Monte

El Monte

El Monte

El Monte

DHS - EL MONTE PC
ADULT1
Clinic Type: COO
ID Number: MC49000870
10953 Ramona Blvd Ste 100
El Monte, CA 91731
(626)434-2500
NPI: 1932239621
Cultural Competence
Training Completed: No
Office Staff Language(s):
Burmese, Korean, Spanish,
Tagalog, Vietnamese
Hours: Mon - Fri 8:00 A.M. -
4:30 P.M.
Group(s):
Health Net-DHS -
AMBULATORY CARE
NETWORK- LAC +
USC
Accessibility: Limited(P,|B)

DHS - EL MONTE PC PEDS
Clinic Type: COO
ID Number: MC49000250
10953 Ramona Blvd Ste 141
El Monte, CA 91731
(626)434-2500
NPI: 1528079233
Cultural Competence
Training Completed: No
Office Staff Language(s):
Cambodian,Khmer,
Cantonese, French,
Mandarin, Spanish, Tagalog,
Vietnamese
Hours: Mon - Fri 8:00 a.m. -
8:30 p.m. Sat 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-DHS -
AMBULATORY CARE
NETWORK- LAC +
USC
Accessibility: Limited(P,IB)

DHS-EL MONTE PC
ADULT 2
Clinic Type: COO
ID Number: MC49000696
10953 Ramona Blvd Ste 221
El Monte, CA 91731
(626)434-2500
NPI: 1932239621
Cultural Competence
Training Completed: No
Office Staff Language(s):
Cantonese, French, Spanish,
Tagalog, Viethamese
Hours: Mon - Fri 8:00 a.m. -
8:30 p.m. Sat 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-DHS -
AMBULATORY CARE
NETWORK- LAC +
USC
Accessibility: Limited(P,IB)

EAST VALLEY
COMMUNITY HEALTH
CENTER - EL MONTE -
HCLA
Clinic Type: CC
ID Number: MC00000388
4368 Santa Anita Ave
El Monte, CA 91731
(626)579-2190
NPI: 1245248376
Cultural Competence
Training Completed: No
Office Staff Language(s):
Spanish
Hours: Mon & Wed 8:30 a.m.
-5:00 p.m. Tue & Thu 9:00
a.m. - 7:00 p.m. Fri 8:30 a.m.
-12:30 p.m.
Group(s):

Health Net-HEALTH

CARELA., IPA

MOLINA - CENTRAL CITY
COMMUNITY HEALTH -
GARVEY
Clinic Type: FQHC
ID Number: MC49000125
10050 Garvey Ave Ste 111
El Monte, CA 91733
(626)652-0790
NPI: 1972912236
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
5:00 p.m.
Group(s):
MOLINA - ALLIANCE
HEALTH SYSTEMS
IPA

MOLINA - CENTRAL CITY

COMMUNITY HEALTH

CENTERINC - EL MONTE

Clinic Type: FQHC

ID Number: MC49000125

10050 Garvey Ave Ste 111

El Monte, CA 91733

(626)652-0790

NPI: 1972912236

Cultural Competence

Training Completed: No

Hours: Mon 8:30 a.m. - 5:30

p.m.

Group(s):
MOLINA-PREFERRE
D IPA - VALLEY
PRESB

Call Member Services 24/7 at 1-800-675-6110 to verify your provider choice before making an appointment. If you feel this document has
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Clinics

El Monte El Monte El Monte El Monte
MOLINA - DHS-EL MONTE MOLINA - DHS-EL MONTE MOLINA MOLINA-ASIAN PAC
PC ADULT 1 PC PEDS -CHAP-PECK-HCLA HLTH CARE

Clinic Type: COO
ID Number: MC49000870
10953 Ramona Blvd Ste 100
El Monte, CA 91731
(626)434-2500
NPI: 1932239621
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
4:30 p.m.
Group(s):
MOLINA - DHS-EL
MONTE PC ADULT 1

MOLINA - DHS-EL MONTE
PC ADULT 2
Clinic Type: COO
ID Number: MC49000696
10953 Ramona Blvd Ste 221
El Monte, CA 91731
(626)434-2500
NPI: 1932239621
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
8:30 p.m. Sat 8:00 a.m. -
5:00 p.m.
Group(s):
MOLINA - DHS-EL
MONTE PC ADULT 2

Clinic Type: COO
ID Number: MC49000250
10953 Ramona Blvd Ste 141
El Monte, CA 91731
(626)434-2500
NPI: 1932239621
Cultural Competence
Training Completed: No
Hours: Mon - Fri 8:00 a.m. -
8:30 p.m. Sat 8:00 a.m. -
5:00 p.m.
Group(s):
Health Net-MOLINA -
DHS-EL MONTE PC
PEDS

MOLINA - SOUTHERN

CALIFORNIA MEDICAL

CENTER - EL MONTE

Clinic Type: FQHC

ID Number: MC49000864

12100 Valley Blvd Ste 109A

El Monte, CA 91732

(626)575-7500

NPI: 1225357114

Cultural Competence

Training Completed: No

Hours: Mon - Fri 8:00 a.m. -

5:00 p.m., Mon - Fri 8:00 am

- 5:00 pm, Mon - Fri 8:00

a.m.-5:00 p.m.

Group(s):
MOLINA-ALLIED
PACIFIC OF
CALIFORNIA
IPA,MOLINA-ALTAME
DHLTH
SRVS,MOLINA-LASA
LLE MED
ASSOC,MOLINA-PRE
FERRED IPA -
VALLEY PRESB

Clinic Type: FQHC
ID Number: MC49001239
3703 Peck Rd
El Monte, CA 91731
(626)398-6300
NPI: 1477924520
Cultural Competence
Training Completed: No
Hours: Mon -Fri 8:00 a.m.-
5:00 p.m.
Group(s):
MOLINA
-CHAP-PECK-HCLA

MOLINA-ALTAMED
HEALTH SERVICES -EL
MONTE

Clinic Type: FQHC

ID Number: MC00000643

10418 Valley Blvd Ste B

El Monte, CA 91731

(888)499-9303

NPI: 1982814745

Cultural Competence

Training Completed: No

Office Staff Language(s):

Spanish

Hours: Mon & Wed 8:00 a.m.

- 7:00 p.m. Tue & Thu 9:00

a.m. - 7:00 p.m. Fri 8:00 a.m.

-5:00 p.m.

Group(s):
MOLINA-ALTAMED
HLTH SRVS

Accessibility:

Limited(P,EB, IB)

VENTURE-ROSEMEAD

Clinic Type: FQHC

ID Number: MC00000595

9960 Baldwin Pl

El Monte, CA 91731

(626)774-2988

NPI: 1609147743

Cultural Competence

Training Completed: No

Office Staff Language(s):

Spanish, Urdu, Vietnamese

Hours: Mon & Wed 9:00 a.m.

-1:00 p.m. Tue & Thu 9:00

a.m. - 3:00 p.m.

Gr