
Smiling Just Got Easier!
HEALTH NET’S DISCOUNT ORTHODONTIC PROGRAM.

Here’s some news that will put a smile on your face: Health Net offers a low-cost  
orthodontic program1 

1Health Net reserves the right to end the program at any time with 60-day notice.
 

for our Medi-Cal members in Los Angeles County2 

2This program does not apply to members assigned to Molina Healthcare.

and   
Sacramento County! 

What are orthodontic services? 
An orthodontist is a doctor trained to help patients 

with crooked or crowded teeth, cross bites, overbites 

or underbites. Orthodontic services include braces 

and other dental treatments to help straighten teeth.
 

Who can use this program? 
This program is for adults and children enrolled in 

Health Net’s Medi-Cal plan in Los Angeles County and 

Sacramento County.3
 

3 Medi-Cal members may be eligible for orthodontic services covered by the Medi-Cal Dental program 
at no cost or low cost.
 

What does this mean for you? 
Members using the Discount Orthodontic Program 

receive:
 

• Access to certified orthodontists 
• Orthodontic treatment 
• Lower fees for orthodontic services 

Choose from a  
network of expert 

Orthodontists! 
You will have access to  
an exclusive network of  
Los Angeles County and 

Sacramento County 
orthodontists chosen  

for your care. 
Call for more information! 
To get more information about Health Net and these orthodontic 
services, call Health Net’s Enrollment Services Department at 
1-800-327-0502 (TTY: 711). We’re here to help Monday through 
Friday, from 7:30 a.m. to 7 p.m. www.healthnet.com 

Certain fees may apply for extra services. Some limits apply.
 
This information is not intended as a substitute for professional medical care. Always follow your health 

care provider’s instructions. Health education materials are available in different languages and alternative 

formats upon request.
 
Health Net of California, Inc. and Health Net Community Solutions, Inc. are subsidiaries of Health Net, LLC. 

Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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Coverage for every stage of life™

http://www.healthnet.com


 
 
 

 
 
 

 

 

¡Sonreír Ahora Es Más Fácil! 
PROGRAMA DE ORTODONCIA CON DESCUENTO DE HEALTH NET. 
Ésta es la noticia que le hará sonreír: ¡Health Net ofrece un programa de ortodoncia  
de bajo costo1

1He alth Net se reserva el derecho a finalizar el programa en cualquier momento mediante un aviso con 
60 días de anticipación. 

 para nuestros afiliados a Medi-Cal en Los Angeles County2 

2Este programa no se aplica a los afiliados asignados a Molina Healthcare. 

y  
Sacramento County! 

¿Qué son los servicios de ortodoncia? 
Un ortodoncista es un médico capacitado para ayudar 

a los pacientes que tienen dientes torcidos o apiñados, 

mordidas cruzadas, sobremordidas o submordidas. 

Los servicios de ortodoncia incluyen frenos y otros 

tratamientos dentales que ayudan a alinear los 

dientes.
 

¿Quién puede usar este programa? 
Este programa es para los adultos y los niños inscritos 

en el plan Medi-Cal de Health Net en Los Angeles 

County y Sacramento County.3
 

3 Es posible que los afiliados a Medi-Cal sean elegibles para los servicios de ortodoncia cubiertos por el 
programa Dental de Medi-Cal sin costo o a bajo costo. 

¿Qué significa esto para usted? 
Los afiliados que usan el Programa de Ortodoncia con 
Descuento reciben: 

• Acceso a ortodoncistas certificados 
• Tratamiento de ortodoncia 
• Honorarios más bajos para servicios de ortodoncia 

¡Elija de una red 
de Ortodoncistas  

expertos! 
Usted tendrá acceso a una 

red exclusiva de ortodoncistas 
de Los Angeles County y 

Sacramento County  
elegidos para  
su atención. 

¡Llame para solicitar más información! 
Para obtener más información sobre Health Net y estos servicios de 
ortodoncia, llame al Departamento de Servicios de Inscripción de 
Health Net al 1-800-327-0502 (TTY: 711). Estamos aquí para ayudar 
de lunes a viernes, de 7:30 a.m. a 7:00 p.m., www.healthnet.com 

Pueden aplicarse ciertos honorarios por servicios extras. Se aplican algunos límites.
 
Esta información no debe sustituir la atención médica profesional. Siga siempre las instrucciones de su 

proveedor de atención de salud. Hay materiales de educación sobre la salud disponibles en diferentes 

idiomas y formatos alternativos si se solicitan.
 
Health Net of California, Inc. y Health Net Community Solutions, Inc. son subsidiarias de Health Net, LLC. 

Health Net es una marca de servicio registrada de Health Net, LLC. Todos los derechos reservados.
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Cobertura para cada etapa de la vidaTM 

http://www.healthnet.com


NONDISCRIMINATION NOTICE 
Discrimination is against the law. Health Net Dental follows 
State and Federal civil rights laws. Health Net Dental does not 
unlawfully discriminate, exclude people, or treat them 
differently on the basis of sex, race, color, religion, ancestry, 
national origin, ethnic group identification, age, mental 
disability, physical disability, medical condition, genetic 
information, marital status, gender, gender identity, or sexual 
orientation. 

Health Net Dental provides: 
• Free aids and services to people with disabilities to help 

them communicate better, such as: 
✓Qualified sign language interpreters 
✓Written information in other formats (large print, 

audio, accessible electronic formats, other formats) 

• Free language services to people whose primary language 
is not English, such as: 
✓Qualified interpreters 
✓ Information written in other languages 

If you need these services, contact Health Net Dental between 
Monday-Friday 8am-5pm by calling 1-800-977-7307. Or, if you 
cannot hear or speak well, please call TTY: 711. 

HOW TO FILE A GRIEVANCE 
If you believe that Health Net Dental has failed to provide these services or unlawfully 
discriminated in another way on the basis of sex, race, color, religion, ancestry, national origin, 
ethnic group identification, age, mental disability, physical disability, medical condition, genetic 
information, marital status, gender, gender identity, or sexual orientation, you can file a 
grievance with Health Net of California, Inc. Appeals & Grievances.  You can file a grievance 
by phone, in writing, in person, or electronically: 
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• By phone: Contact Health Net of California, Inc. Appeals & Grievances between 
Monday-Friday 8am-5pm by calling 1-800-977-7307. Or, if you cannot hear or speak 
well, please call TTY: 711. 

• In writing: Fill out a complaint form or write a letter and send it to: 

Health Net of California, Inc. Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

• In person: Visit your doctor’s office or Health Net Dental and say you want to file a 
grievance. 

• Electronically: Visit Health Net Dental’s website at
https://www.healthnet.com/portal/member/content/iwc/hndental/hn_dental.action.

OFFICE OF CIVIL RIGHTS – CALIFORNIA DEPARTMENT OF HEALTH CARE 
SERVICES 

• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711  
(Telecommunications Relay Service).

• In writing: Fill out a complaint form or send a letter to: 

Michele Villados
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx. 

• Electronically: Send an email to CivilRights@dhcs.ca.gov. 

OFFICE OF CIVIL RIGHTS – U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
If you believe you have been discriminated against on the basis of race, color, national origin, 
age, disability, or sex, you can also file a civil rights complaint with the U.S. Department of 
Health and Human Services, Office for Civil Rights, by phone, in writing, or electronically: 

• By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 
1-800-537-7697. 

• In writing: Fill out a complaint form or send a letter to: 

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

• Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English 
ATTENTION: If you speak another language, language assistance services, free of charge, are 
available to you. Call 1-800-977-7307 (TTY: 711). 
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