KHONG PHAN BIET BDOI XU’

THONG BAO KHONG PHAN BIET BOI XU

Health Net Dental tuan thu cac luat dan quyen hlen hanh cta Tiéu bang va Lién bang va khong
phan biét dbi xtv, loai trtr moi nguoi hoac dbi x&r v&i ho khac biét vi chung tdéc, mau da, quéc gia
xuét than, tudi tac, tinh trang khuyét tat tinh than, tinh trang khuyét tat thé chét, gisi tinh (bao
gdm ca tinh trang mang thai, khuynh hwéng tinh duc va ban dang gidi), tén gido, t6 tién, nhan
dang nhém dan tdc, tinh trang y t&, théng tin di truyén, tinh trang hédn nhan hodc gidi, ban dang
gi¢i va khuynh huéng tinh duc.

Health Net Dental:

e Cung cép tro gilp va cac dich vu mién phi cho nhirtng ngudi khuyét tat dé giup ho giao
tiép hiéu qua véi chung t6i, chdng han nhu:

e Thoéng dich vién ngbn ngl¥ ky hiéu co trinh dé

e Théng tin bang van ban & cac dinh dang khac (ban in khé I&n, am thanh, cac dinh
dang dién tr co thé truy cap va cac dinh dang khac)

e Cung cép cac dich vu ngén nglr n]ién phi mot cach kip th&i cho nhirng nguwoi cd ngdn nglr
chinh khéng phai la tiéeng Anh, chang han nhw

e Thong dich vién co trinh d6

e Théng tin dwoc viét bang cac ngdn ng khac

e Néu quy vi can nhirng dich vu nay, hay lién hé véi Health Net Dental tai
1-833-493-0428 (TTY: 1-800-466-7566), tir 8 gid* sang dén 5 gidr chiéu, thir Hai dén
thir Sau.

Theo yéu cau, tai liéu nay c6 thé duwoc cung cip cho quy vi dwdi dang chir ndi Braille, ban in khd
I&n, bang ghi am hoac tai liéu dién tir. Dé nhan dwoc ban sao béng mot trong nhirng dinh dang
thay thé nay, vui long goi dién thoai hoac givi thw t&i: Health Net Dental

Post Office Box 9103, Van Nuys, California 91409-9103

Trung tdm Lién hé Khach hang 1-800-675-6110 (TTY: 711)

Tiép am California 711

CACH NOP DON KHIEU NAI

Néu quy vi tin rang Health Net Dental d3 khong cung cap cac dich vu nay hoac phan biét doi xir
bat hop phap theo cach khac dwa trén gidi tinh, chung tdc, mau da, ngudn goc quoc gia, t6 tién,
nguon goc quéc gia, nhan dang nhém dan toc, dd tudi, khuyét tat vé tam than, khuyét tat thé
chét, tinh trang strc khde, théng tin di truyén, tinh trang hén nhan, gioi, ban dang gidi hoac
khuynh hwéng tinh duc, quy vi cé thé ndp don khiéu nai t¢i Diéu phéi vién 1557.

Quy vi co thé ngp don khiéu nai qua dién thoai, trirc tiép hoac qua dwdng buu dién, fax hay
email. Néu quy vi can trg’ giup ndép don khieu nai, Dieu phoi vién 1557 cua chung téi san sang
tro giup.

e Qua dién thoai: Goi 855-577-8234 (TTY: 711), Thir Hai-Th(r Sau, 8:00 sang dén 8:00 tdi
(EST)

e Qua fax: 1-866-388-1769

e Bang van ban: Viét thw va gi dén Health Net 1557 Coordinator, PO Box 31384, Tampa,
FL 33631
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e Bang phwong thirc dién tl: G&ri email dén SM_Section1557Coord@centene.com Théng
bao nay co san trén trang web cla Health Net:
https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/non-discrimination-
notice-medi-cal.html

e Truc tiép: Dén van phong bac sT clia quy vi hodc Health Net Dental va néi quy vi mudn nop
don khiéu nai.

VAN PHONG DAN QUYEN- SO’ QUAN LY CHAM SOC SUC
KHOE CUA TIEU BANG CALIFORNIA

Quy vi cling co thé ndp don than phién vé dan quyén cho Van phong Bac trach Dan quyén thugc
S& Quan ly Cham séc Stre khde cua Tiéu bang California qua dién thoai, gri thw hoac bang
phwong tién dién to:

Qua dién thoai: Goi 1-916-440-7370. Néu quy vi khéng thé néi hodc nghe rd, vui ldng goi sb
711. (Dich vu tiép am vién théng)

Béng van ban: Dién vao mau don khiéu nai hoac gl thw dén:

Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil
Rights

P.0O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

DPon than phién sén co tai http://www.dhcs.ca.gov/Pages/Language Access.aspx

Bang phwong thire dién tl: Glri email dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN- BQ Y TE VA DICH VU NHAN SINH
CUA HOA KY

Néu quy vi cho rang quy Vi da bj phan biét di xir dwa trén chiing téc, mau da, nguon goc québc
gia, tudi tac, khuyét tat hoac gioi tinh, quy vi cling ¢ thé nép don than phién vé dan quyén cho
Van phong dac trach Dan quyén thuéc Bo Y té va Dich vu Nhan sinh Hoa Ky qua dién thoai,
bang van ban hodc bang phwong thirc dién to:

e Qua dién thoai: Goi 1-800-368-1019. Néu quy vi khéng thé néi hodc nghe rd, vui ldng goi
TTY/TDD 1-800-537-7697

Bang van ban: Dién vao mau don khiéu nai hoac gl thw dén:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai sén cé tai http://www.hhs.gov/ocr/office/file/index.html.

Béng phwong thire dién tor: Truy cap Cong théng tin than phién ctia Van phong dac trach Dan
quyeén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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