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CnpaBOYHUK HA APYrmnx A3blKax
M B APYrux popmaTax

Apyrue A3biku

Ecnn Bbl xO0TUTE 6ecnnaTHO NOAYYUTb CMPABOYHUK YYACTHUKA UAU UHblE
MaTepuanbl, NpPeaocTaBAAeMble NJIAHOM, Ha APYruX A3blKaX, 3BOHUTE NO
TenepoHy 1-877-550-3868 (nuHma TTY: 711). 3BOHOK OecnnatHbii. B
CMPaBOYHMKE TaK¥Ke ecTb MHPopmauma 06 ycayrax A3bIKOBOW NOAAEPHKKU
NaUneHTOB (BK/1OYaA YCAYrM YCTHOMO M MMCbMEHHOro nepeBoAaa).

Opyrne dpopmatbli
Bbl moxeTe 6ecnnaTtHO MOAy4YUTb 3TOT AOKYMEHT B Apyrom ¢opmaTe,

Hanpumep Hane4vaTaHHbIM wWpudTom Bpanna, KpynHbim wpudtom (20-1
Kersb), B BUAE ayAM03anmcu Uam B AOCTYMHbIX 3/IEKTPOHHbIX dopmaTax Ha
6e3Bo3me3gHoOM ocHoBe. 3BoHUTEe no TenedoHy 1-877-550-3868
(nHKA TTY: 711). 3BOHOK 6ecnnaTHbIN.

KoHdunaeHumanbHble obpawieHun

MpaBo Ha KOHPUAEHUMANIbHbIE 06paLLeHUs

Bbl MmeeTe npaBo obpaTUTbCA K Ham c npocbbon o npeaocTaBieHUU
BalleM  NepcoHanbHOM  meguumHCcKon  uMHPopmaumm  (PHI) B
cooTBeTCcTBYOWMX dopme U popmaTe, NpPU YCAOBUU, YTO €€ MOXKHO JIeTKO
npeaocTaBUTb B Tpebyembix popme u popmaTte Uan ee npeaocTaB/ieHUNE
BO3MOXKHO B MUHOM mecTe. Mbl 06A3aHbl YyA0BNAETBOPUTL Ball 3aMnpoc, eC/n
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OH 060CHOBaH U coA4epXUT YKadaHMe Ha a/ibTEPHATUBHbIE CPeacCTBa U

MeCTO, KyAa [AO0/KHA ObITb HanpaB/ieHa Bawa MNepCOoHabHas
MeanUMHCKaa MHbopmaumsa. KoHpuaeHumanbHoe obpalieHne A0/KHO
OblITb COBEPLIEHO MEAULMHCKMM CTPaxoBLIMKOM B TedyeHue 7 (cemm)
KaNeHAAPHbIX AHEN C MOMEHTA NOAyYeHUs SINEKTPOHHOTO CoobLWeHMs Nnu
3anpoca no TenedoHy nam B TeyeHue 14 KaneHgapHbIX AHEN C MOMEHTa
NONYy4YeHMs 3aKa3HOro nnucbma. Mol nponHPopMUpyeEM Bac O NOAYYEHUN
Ballero KoHGMAEeHUNaNbHOro obpaleHna n coobwmm Bam ero craTyc.

Mbl He Bbyaem pa3rnallaTb CTPAXoBaTeNO UM NOObIM y4aCTHMKAM NAaHa
MEeANLUMHCKYIO UHPOPMALMIO, CBA3AHHYIO C KOHOUAEHLMANbHbIMM
yc/lyramu, npeaocTaBAsieMbIMU 3aLLULEHHOMY /IULY, KPOME [aHHOro
3aLLMLLEHHOro 1MLA, NO/Ty4atoLLero MeauLUMHCKUE YCayru, npu oTcyTcTBUN
MPSAMOrO  MUCbMEHHOTo  paspelleHns OT  3alMLLIEHHOro  1ua,
MOIyYaloLLEero MeaNLMHCKYIO NOMOLLb.

3awuuweHHoe AmMuo — 37O NbON B3POC/bIM YenoBeK, Ha KOTOpOoro
PACNpPOCTPaHAETCA NAaH MeAUUMHCKOro 06CNy)KMBaHMA CTpaxoBaTens,
WIN  HECOBEPLWEHHONIETHUIN, KOTOPbIM MOXEeT p[aTb Ccornacue  Ha
MmeanumnHcKkoe obcnyxusaHue 6e3 cornacma poauTeNnss UAN 3aKOHHOTO
OMNEeKYHa B COOTBETCTBUM C 3aKOHOAATENBbCTBOM LWITATa AU peaepasibHbIM
3aKOHO4aTeNbCTBOM. 3aWMULLEHHOE NNLO He NnoApa3yMeBaeT YeNI0BEKa],
KOTOPOM HEe B COCTOAHUWM AaTb MHPOPMUPOBAHHOE COraacMe Ha
MeANLMHCKOe 0bcnyXnBaHMe B COOTBETCTBUM € pa3genom 813 Koaekca
HacnepnoBaHuA. [lnaH MeAMUMHCKOTO OOCNY)XMBAHMA He  OONXKEeH
TpeboBaTb OT 3aLUULLLEHHOrO INLLA NONYYEHMA pa3peLleHna cTpaxoBaTensa
WAN APYroro y4acTHUKA Nporpammbl Ha noayvyeHne KoOHOUAEHUMANbHbIX
YCAYT UM NOAauM 3aABKU Ha NosiydeHne KOHOUAEHUMANbHbIX YCAYT, eC/N
3allMLEHHOE MU0 MMeEeeT npaBO NpeaocTaB/ieHUA COornacua  Ha
npeaocTaBieHne meamunHCKON MOMOLLM.
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KOH(I)VIAEHLI,MaﬂbeIe ycnyrm — 310 BCE MeanNUMNHCKHNe ycnyrm, CBA3aHHbIE

C MCUXUYECKMM WAN NOoBeAeHYECKMM 340P0BbEM, CEKCYaZlbHbIM U
PENnpPOAYKTUBHbIM 340p0BbeEM, MHDEKLMAMU, NepeaatoLLLUMNCA NONOBbIM
NyTeM, PAacCCTPONCTBAMM, CBA3AHHbIMM C yNoTpebieHnem NCUXoaKTUBHbIX
BELLECTB, NOATBEPKAEHNEM MOAOBOM MPUHALNEKHOCTM U HACUIMEM CO
CTOPOHbI MHTMMHOro napTtHepa. Cioga BKAKOYEHbI YCAYrM, ONMUCAHHbIE B
pa3genax 6924, 6925, 6926, 6927, 6928, 6929 n 6930 CemenHOro KoAeKca,
a TakXe pasgenax 121020 mn 124260 Kopekca oxpaHbl 340pOBbA U
6e3onacHoOCTU. [JaHHbIe YCYrn NPeaoCTaBAAOTCA NAUNEHTY, AOCTUTLLEMY
MMWHUMANbHOrO BO3pacTa, onpeaeneHHoro AaA COrnacmMa Ha Kaxaylo us
KOHKPETHbIX YC/IYT, YKa3aHHbIX B COOTBETCTBYIOLLLEM pa3aene.

[ns 3anpoca KoHPMaeHUManbHbix obpaweHnin ot Health Net no ntobomn n3
NepeyYnucNeHHbIX Bbllle YCAyr NO3BOHUTE B oOTAen 0bcnyXmBaHUA
YY4aCTHUKOB UMW OTMNPaBbTE 3aNpoc B NMCbMEHHOM GOpPME MO NoYTe UaK
dakcy Ha ntobon U3 NpmnBeAEHHbIX HUXKE aJpecos.
e B cetn UHTepHerT: Ha Beb-canTte Health Net
http://www.hndental.com
e [lo noute: Health Net Dental, P.O. Box 10348, Van Nuys, CA 91409
e Mo tenedpoHy: OTaen obcayKMBaHUA y4acTHMKOB naaHa Health Net
(Health Net Member Services): 1-877-550-3868
e Mo naunum TDD/TTY: 711

Ycnyru ycTHOro nepesoga

Ecnn Bam TpebytoTca ycnyrm yCcTHOro nepesoga, He ctouT obpawaTtbcs K
POACTBEHHMKAM WM 3HAKOMbIM. YTOObI Monyuntb HGecnnaTHble ycayru
YCTHOrO U MMCbMEHHOr0 NepeBoa, YCAyrm COLMOKYNbTYPHOM NOAAEPHKKN,
npeaoCcTaB/ifseMble KPYrNOCYTOYHO M eXKeAHEeBHO, MAU NOAYy4YUTb ITOT
CMPaBOYHMK Ha ApPYyrom A3blKe, 3BOHMUTE No TenedoHy 1-877-550-3868
(nHKA TTY: 711). 3BOHOK HecnnaTHbIN.
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CBA3b C NOCTABLWMUKOM MEeANLUHCKUX ycnyr

Y yyacTHMKoOB nnaHa Health Net ecTb HOBble BO3MOXHOCTM ANA YyNpaBAeHWA CBOEW CTOMATOJIOTMYECcKOM
AOKymeHTaumen. Hosble 3aKoHbl KanndopHUM ynpowatoT MNoyYyeHMe y4acTHUKAMW CBOEM MeOMULMHCKOM
AOKYMEHTaUUKM , Korga oHa MM Heobxoanma. Tenepb y BaC e€CTb NOHbIA AOCTYN K CBOEM CTOMaTO/I0rMUYeCcKomn
AOKYMEHTaLUMN HA MOOUAbHbIX YCTPOMCTBAX C MOMOLLBIO 3aWMLLEHHOrO NPUIOXKEHMA. ITO NO3BOAAET BaM
NydLe KOHTPOIMPOBaTb CBOE 340P0BbE M BbiTb B Kypce AOCTYMHbIX PeCypCoB.

YyacTHMKM nnaHa Health Net Takke Moryt nonpocutb NpeaocTaBUTb MM CBOK CTOMATONOTMYECKYHO
AOKYMEHTALUMIO NPU CMEHE MJaHa MegMUMHCKOro o06cny)KmBaHua. [lpuM CMeHe y4yacTHMKOM nnaHa
MeAMUMHCKOro cTpaxoBaHusa Health Net oTnpaBuT ero meguUMHCKYHO AOKYMEHTALUMIO B HOBbIM MnaH
MeANUMHCKOro obcnykuBaHua. Takum obpasom byaeT coxpaHeHa BCA Balla MeAUUMHCKAA AOKYMEHTaLMA, YTo
NMOMOXKET MPMHMMATbL PELUEHMA, KOTOPbIE NONOKUTENbHLIM 06Pa3OM MOBAUAIOT HA KayecTBO U pe3ynbTaTbl
NpeAoCTaBAAEMOro MeaNLMHCKOro 06CNy»KMBaHMUA.

Ona nonyyeHus pononHutTenbHon uHGopmaumm 06 STOM MpPOLLECCE MAM O TOM, KaK 3alUMUTUTb Bally
NepCcoHaNbHY0 MeAUUMHCKYIO MHbOopMaumio, noceTuTe Beb-caiT nnaHa Health Net, pasgen CsA3b C Bawum
NOCTaBLWMKOM _MEAMLMHCKUX _YCAYr: HOBble BO3MOXKHOCTM _ANA  YNPaBAEHWUS CBOEW 3NEKTPOHHOM
CTOMATO/NIOrMYECKOMN AIOKYMEHTALMEN. .

Bbl TaKkXke moxeTe NoceTuTb BeH-calT npunoxkeHunsa «Moe 340p0Bbe», YTOObl NOAYYUTb CMUCOK MPUIOIKEHUN,
COOTBETCTBYIOLWMX CTaHAAPTHbIM NpaBmMaam 6e30nNacHOCTU, HAUTKU NPUNOKEHME ANA 3arPy3KN Ha cMapTdOH U
€034aTb HOBYIO YYETHYIO 3aNMUCb A8 YNPaBAeHMA BalLEN 3IEKTPOHHON MeAULIMHCKOM AOKYMEHTAUMEN.

Ecnu Bbl cumTaete, yto nnaH Health Net nan genosble napTHepbl HApyLWKAM BawKM (MK elle Ybn-n1Mbo) npaBsa
Ha KOHOUAEHUMANbHOCTb MeAUUMHCKOM WHPOPMaUMM  UAM  MHbIM  0bOpasomMm Hapywumaum npasmnaa
KoHOMAEeHUManbHOCTM, 6€30NacHOCTM AN YBEAOMIEHUA O HAPYLLEHMUAX, Bbl MMEeTe NPaBo NoAaTb *Kanoby B
YnpasneHue no rpaxkaaHckum npasam (Office of Civil Rights, OCR).

Bbl moxkeTe nogatb anoby B YnpasneHue No rpa*kgaHCKMM npasBam B MHTepHeTe Ha nopTane ana »kanob OCR
ana 6onee 6bICTPOM 06PABOTKM MK OTNPABUTD Kanoby B NMCbMEHHOM BMAE MO agpecy:

e 3. noyta: OCRComplaints@hhs.gov
e [loutoBbiN agpec: Centralized Case Management Operations
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

anobbl AonKHbI 6bITb NOAAHbI B YNpasB/ieHWe Mo rpaxaaHckum npasam B TedeHue 180 aHeit ¢ momeHTa
COBEpPLIEHNA AENCTBUA, KOTOPOE NOCNYXKMN0 NOBOAOM ANA Kanobbl. YnpaBneHMe No rparkaaHCKMM npasam
MoXeT npoanutb 180-AHEeBHbIM nepuos nogayvn XKanobbl, ecnn Bbl CMOXKEeTe [A0KasaTb, YTO 3aAeprKKa
NPOM30LL/IA NO YBAXKUTENbHOM NPUYMHE.

Ona nonyyeHua AONONHUTENbHOW MHPOPMALMM O TOM, Kak NoAaTb »Kanoby nNo Bonpocam, CBA3aHHbIM C

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
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KOHOMAEHLMANbHOCTbIO AKX 6e30NacHOCTbIO MegUUMHCKOM MHGOopMaLmMK, noceTuTe Beb-cailT MUHUCTepcTBa
3/1paBOOXPaHeHnA U coumanbHbix cnyx6 CLUA (HHS), pasaen MMpouecc nogayu kanob B MMHUCTEPCTBO
3paBOOXPAHEHMA U coumanbHbix cny>k6 CLLUA.

Bbl Tak}Ke morkeTe noAaTh Xanoby B 610po no 3almTe npas notpebutenen GegepanbHOM TOProBo KOMMUCCUN
(FTC). Ona nonyyeHuAa [oMNoOAHUTENbHON WHbOPMaLUMM noceTuTe bBOpo 3alMTbl NpaB _notpebutenen
denepasibHOM TOProBOM KOMUCCUMN.
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http://www.hndental.com/
https://www.hhs.gov/hipaa/filing-a-complaint/complaint-process/index.html?language=es
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English: if you, or someone you are helping, need language services, call
1-877-550-3868 (TTY: 711). Aids and services for people with disabilities, like accessible PDF
and large print docurnents, are also available. These services are at no cost to you.

ﬁkmihﬂ.m.ﬂ@mﬁ'_q”ﬁﬁ;g,l;.f..'_.'usthic
al giiall Chilal) i ARE 5 g s S Ol y Cdaelad Lind AT 1-877-550-3868 [TTY: 711)
o iy AT e i B a5 el s bl Chaisall L g o T (PDF)

Armenian: Epk nm p ljond aphl; UElp, muJ nmp oghmaf Ep, m bk (Ebgqlmljui

oqim pnuh luphp, quihqubupkp 1-877-550-3868 (TTY 711) hEkrmpermawmbanfapmi:
Soapiuamim g i minkgnn Unnnioig hmbop boonoiEh B oghimpqm

i o pym hnkn, hiupute ophbnl dneyih POF L Ukl wmpngnm granip
jmnmaupnpEn U sarmanm prebokpp Abg hoadoq winddwn B

cambodian: [TFI ST URIMMEAEUERANLGW pimmahigaman apgiage
I 1-877-550-3868 (TTv- 711) "1 A0 BMIAMALIGH IAENUES AT GG PoF

'iﬁm}nﬁqjumuﬂuaa h.Ijﬂﬂ'ﬁE'lE B AR SR I’I'[El'ﬂ'l BE it mnmy
TR H e AnnTY AU

chinese: NP ZHAETFERLHEEARERSIES, AR E1-877-550-3868 [TTY: 711)
- HEb, BAEWNE N RO NER, FinE it poF RERTE. SRR
ME S Rt

HE PR EPEY D Pl FLERET jL!j;_iEHJ._ﬁjijqdh;ﬁ_'_'.:}jh'Lﬁ':FaEi
208 s A POF gt pnda b€ oa aila Tav g Whcfef w040 1-877-550-3868 (TTY: 711)
Al ohh g Lt ol o pebin e s, ol Tl i g (JUE 7 ghea g g G

Hindi: 72 35, W fast 53 ooe = 38, um =i, § F9 ¥ 1-877-550-3868 (TTY: 711)
o T e T S dE, ey POF AT O i 9 o, ot e ) @ T e e
I T

Hmong: Yog hiais tas koj, los sis ib tus neeg twe uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-877-550-3868 [TTY. 711). Tsis tas li ntawd, peb kuj tseem muaj cov
khoom siv paby thialh cov kev pab cuam rau cow neeg xiam oob ghab tib =i, ows li cow ntaub
ntawy POF uas tua) yeem nkag cuag tau yoof yim thiab cov ntaub nkawy luam tawm uas pom
tus niam ntawy loj. Cov key pab cuam no yog muaj pab yam tsis xam ngi dab tsi raw koj them I

Japanese: CHBEEECARSHH—FLTLESAMERY—CA LS EET LB
&lE. 1-877-550-3868 (TTr:-711) IzEMuEhe iz, MY EERSODHFDT-
iz, T TiLGroFe R EGEFETE ME RS A 2 bSO - H—E
AEMELTLET., Cchooy—FRIEEETREEZhTLVET,
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@ 3BOHUTE B OTAEN 06CAYKMBAHMSA y4aCcTHUKOB no TenedoHy 1-877-550-3868 (nuHua TTY/TDD:
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Korean: F# B+ AH7 ERFO 2= #o] Ho] M7t gaRAE
1-877-550-3868 (TTY- 711)H 22 dets] S 442 Fol7l 9= 294 25 78
W Hd L 4L g eorE dE #7192 AEEHUSR o] | Ls
TEE o]l gH-4d + gtk

Laotian: T, 1) ummﬂ1m|::n.nu1~1:.u1ﬂﬁ-]qmmn, DesrmunSrmucthungs, m
1-877-550-3868 (TTY: 711). 1.u:|r|1.|:.| mnmanﬂu&:nuunautmn CaE IS IS NS0
SrmuBniion, diu cenesow POF Mgaumocacddliisenon cor conssmudbuesmemabme, ey
rJ..a:nr:utm-mr.:uLm"tumulﬂumﬂ:.fm_lulnmﬂm?:m.

Mien: Da'faanh Meih, Fai Heuc Meih Haih Tengx, O Jans-kaeqy waac gong, Heuc
1-877-550-3868 (TTY: 711). Jomc Caux gong Bun Yanzh mienh Caux mv funge, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Hath buatc Yietc liuz maiv jaax zinh
Biege Meih.

Punjabi: ¥ Forg. & R &t g e g a9, ﬁ =T ﬁﬂzr@'ﬂ?_lgaa'% =
1-877-550-3868 [TTY: 711) & =5 = WMUWTH S=0 B8 Faesr W Fere, e fa ugeea
POF w3 T2 fiz o orges. ¥ us=g o o e goe =t uEs T

Russian: ECAsM B3M N Y2A0BEHY, KOTOPOMY B NOMOM3ETE, HEODROIMMD YOTYTH NepeBnas,
IBOHMTE N0 TasedoHy 1-877-550-3868 (TTY: 711). Kpome TOM, Mbd NPEO0CTIEARSM MITEPEN
H YOTYTH QA AKEEH C ONPaHHY @HHBMM BO3MOMHOCTAMM, HANPHMED O0KYMEHTE B CNReUMaNnHOM
foprazTe PDF MAH HENSYSTIHHDE Ky THDM LWUPHSTOM. 39 0Ty TH NpeasCTa8AAKTR GemaaTH.

spanish: 5i usted o la persona a gquien ayuda necesita servicos de idiomas, comuniquese al
1-877-550-3868 (TTY: 711). Tambien hay herramientas y servicios disponibles para personas
con discapacidad, como docurnentos en letra grande y en archivos POF accesibles.

Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag 5a 1-E77-550-3868 (TTY. 711). Makakakuha rin ng mga tulong at serbisyo para sa mga

taong may mza kapansanan, tulad ng naz-access na PDF at mga dokumentong malaking print.
Wala kang babayaran para =a mga serbisyong ito.

Thai: H'Iﬂﬂt‘l‘i-l'.ﬁl AURAUTIOIMED G2 SLEATSETLATEN Tns 1-877-550-3868 [TTY: 711)
AR AHERA TSN EEURSUSASE THSLE W WHaEATW 1HU PDF Ainas lalasiandis
e Teg uimnsmaiiibifa Tdnodwiuam

Ukrainian: A=uso eam 360 moguresE, AHIA BEW A0N0MaraeTes, NoTRIOHI NOCTYTH Nepekaay,
TEAe$OHYHTE Ha HoMep 1-877-550-3858 (TTY. 711). MK Tako® Hag3EM0 MaTepiand Ta
NOCTYTH DA AREH 3 OOMEMEHHMH MOHIHBOCTAMM, AK-0T OOKYMEHTH B CNeuiantHoMy
$opaati PDF abo HaapyROSaHI BENHEMM WPWPToM. LU No-CAayTd AAR BaC Ge3x0WwmosHL

Vietnamese: Néu quy vi hodc ai o ma quy vi dang gikp d0 can dich vu ngon ngitt, hdy goi
1-877-550-3868 (TTY: 711). Chiiing t0i ciing cd san 3¢ tro’ gidp va dich vu danh cho ngwdi
khuryet t5t, ndwr tai liéu dang ban in khd |dn va PDF oo thé tigp can duoc. 0wy vi duroc nhin
cac dich vu ndy mién phi.

3BOHUTE B OTAEN 06CAYKMBAHMSA y4aCcTHUKOB no TenedoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTaeT ¢ noHeaenbHMKa No NATHKULY ¢ 8:00 yacos yTpa o 5:00 yacos
Beyepa. 3BOHOK 6ecnnaTHbIN. Bbl TakxKe MmoxKeTe N03BOHUTb B CyxK6y KOMMYTUPYEMBIX
coobuieHuni wrata KaandopHus: 711. Haw seb-cant: www.hndental.com.
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[1o06po noxanosaTb B nNs1aH Health
Net Dental!

Bnarogapum Bac 3a Bbibop nsaHa Health Net Dental (panee — «Health Net»). Health Net — 370 nnaH
CTOMATOJIOrMYeckoro obcnyKMBaHMA ANa y4acTHUMKoOB nporpammbel Medi-Cal. Mbl coTpygHMyaem co wTaTom
KanndopHua, 4Tobbl NOMOYb Bam NONY4YUTb HEOOXOAMMOE CTOMATOIOrMYeckoe obcnyKnBaHme.

CﬂpaBO‘-IHVIK YY4aCTHUKA

[aHHbIN CNPaBOYHMK YH4aCTHMKA NJaHa COAEPHKUT MHPOPMALIMIO O CTPAXOBOM MOKPbLITUKN, NPEAOCTaBASEMOM
KomnaHunen Health Net. BHumatenbHo npouymTanTe ero nosHocTbio. OH MOMOXKET Bam pas3obpatbca B
npeanaraembix CTPaxoBbIX IbFOTaX W yCAyrax U NOAb30BaTbCA UMW NPaBUIbHO. B HEM TaKiKe pasbsacHATCA
npasa 1 0683aHHOCTUN y4acTHMKOB NaHa Health Net.

3TOT CNPaBOYHUK YYaCTHUKA NNaHa MHaye HasbiBaeTcs «CBMAETENbCTBO CTPaxoBoro nokpbitna» (Evidence of
Coverage, EOC). B Hem npepcTaBneH obwuit 063op npasun 1 npoueayp nnaHa Health Net, ocHoBaHHbIX Ha
porosope mexxay nnaHom Health Net n JenaptameHtom 3apaBooxpaHeHus (Department of Health Care
Services, DHCS). YTo6bl 03HAaKOMMUTbLCA CO BCEMWM YCNOBUAMMK CTPAXOBOTO MOKPbLITUA, 0bpaTuTecb B OTAEeN
0b6cnyKMBaHUA YY4aCTHUKOB N1aHa

no tenedoHy 1-877-550-3868 (nnHua TTY: 711) n nonpocute nNpefocTaBUTb BaM 3K3eMNApP Aorosopa. Bbl
TaKXXe MOKeTe 3anpocuTb ele oaAuH b6ecnaaTHbI 3K3eMNAAP CNPaBOYHMKA YYaCTHMKA WUAM O3HAKOMMUTbLCA C
HMM Ha Hawem Beb-canTe http://www.hndental.com.

KoHTaKTHaA nHpopmauyma

Mbl BcerZia rotoBbl OTBETUTbL Ha BallK Bonpockl. TenedoH ana cnpasok: 1-877-550-3868 (nnHua TTY: 711). Mol
pabotaem ¢ noHegenbHUKa no nATHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacoB Beyepa. 3BOHOK H6ecnnaTHbIN. Bbl
TaKXe MoxeTe B tloboe Bpema NoceTuTb Haw Beb-canT no agpecy http://www.hndental.com.

Bnaropgapum Bac!

Health Net Dental
P.O. Box 10348
Van Nuys, CA 91409

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.



http://www.hndental.com/
http://www.hndental.com/
http://www.hndental.com/

9| CopeprkaHue

CopeprkaHue

CnpaBOYHUK Ha APYrUX A3bIKAX U B APYTUX (POPMATAX ..ecceeeeiiiiiinriniisssnnesssssssesssssssseessssssssesssssssses 1
J )Y =T E TN 1 SRR 1
J )Y =0 o o] o] Y F= 1 1 =) ST PR SRR 1
KOHMUOEHLMNAMNBHBIE ODPALLEHUS .......veevveeeveeciieeieeeteeeveeeteeeeteeeteesveesteesreesteesaseesseesnseenssessseesseesnseesens 1
YCITYTU YCTHOTO MEPEBOLA ....vveenvveenieeireeteesieesiteesseesseesseessseesssessseesseesssesssssssesssessssesssessssesssessssessseesssesns 3
CBSI13b C NOCTABLUNKOM MELMLIMHCKUX YCIIYT c.eeuvirieieueenieniessesiesiestessesseessesessessessessessessesssensensensessessenns 4
[Hobpo noxanoBaTtb B nriaH Health Net Dental! .......... e sssssnnnes 8
CNPABOYHUIK YHACTHUKA. ... eeuveeeeesreereeeeseeesteestesseesseessesssesseesseassessesssesssessesssesssessesssesssessesssessssssesssesssessenns 8
KOHTAKTHAA MHDOPMALINS.....ccuveeeeeieeecieeeetiee et e eetteeetaeesteeesteeesataeessseeessseessseesnsaeesnsaeesnseeesnsesesnseesnssens 8
1. SHAKOMCTBO € MITAHOM ....uuuueiiiiiineteiiiisseessssssssesssssssssessssssssessssssssesssssssssessssssssessssssssassssssssasssss 11
K@K MOMYUMTD MOMOLLLD ...eoiuvieiiietiesiteeiteesteeteesitesteessseesseesssessseessseesseesssessseessseessessnsesssesanseesseesnsessseeanns 11
KTO MOXET CTaTb YHACTHUKOM TITAHE ... ccueieeeteeiieiieieiesiessestesseesesseessessessessessessessessessesssessensensessessenses 11
MNOEHTUDIUKALINOHHDBIE KAPTDBcc.veieieeitieiteeiteeeteesseesteesseesseesseesseesssessseesseesssesssessssesssessssesssessssssssesssees 12
2, Baw nnaH cTOMaToNOrM4eCKOIrO ODCTTYKMBAHMS.....cccueerineeiiineeiiseesisssessssessssssesssssesssssssses 13
O630p NNaHa CTOMAaTONOMMYECKOTO OBCIYKUBAHUS .....o.veuerueienieiirieieneetesteeeiestesee s see e sse s neenes 13
Kak paboTaeT nnaH CTOMaTONOrMYECKOrO OBCIYIKUBAHMSI. ......cveueeeerenieieeierieeeie et eie e e eie i 14
CmeHa nnaHa CTOMAaTONOMMYECKOTO OBCTYMKMUBAHUS. ........ceveeeierieieiiniesieeeie sttt see e ebe e 15
CTOMMOCTD CTPAXOBAHUS......c..eeutieuietieteeiiesitesteetesteentesaeesseesesseesseesesssesseessesssesseensesseessesnsesseessesnseseens 18
3. Kak nony4ymMTb CTOMATONMOMMUYECKYHO MOMOLLb........ccovuetriiissureessesssnessssssseessssssssessssssssesssssnsees 21
[MONYyYEHNE CTOMATONOTUUECKMX YCITYT .veviiieeieuieneeniesessestessessesseeseeseessensessessessessessessssssensensensessensenns 21
[MnaHoBOE CTOMATOMOIMYECKOE OBCIYKUBAHME .....coueuveuerieienieieieieiestesieie et see et see et ese e e sbe e 22
HeOoTNOXHAA CTOMATOMNMOMNYECKAS MOMOLLIB........eevverenteiertenteseessesseeseessessessessessessesseesesssessessessessessenes 25
OKCTPEHHAA CTOMATOSOTNYECKAS MOMOLLLD.......veveeeveereereeseeneesensessessessessesseeseeseessensessessessessessessessens 25
A€ NONYYNTb CTOMATONMOTUYECKYHD TIOMOLLID ...cvveuververereesteeteeseeseeseensesessessessessesseeseessensessensessessensens 26
CeTb NOCTABLUMKOB CTOMATONOTUHECKMX YCITY T ..evverierienieiesiessessesseeseessessessessessessessessesssessensessessensens 27
OcHoBHoM nevawmnin CTOMATONON (PCD).......voiicieecececeeeeee et st 28
L@ 41 F= = T OO TSROSO PPPRRORN 29

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
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Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaanpopHua: 711. Haw seb-cant: www.hndental.com.
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3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaanpopHua: 711. Haw seb-cant: www.hndental.com.
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1. 3HAKOMCTBO C NJ1aHOM

Kak noayuyntb nomolub

Mbl XOTUM, 4TOObI Bbl BbIN J0BONLHLI CBOMM CTOMATO/IOrMYECKMM 0bCcnyKnuBaHmem. Ecam y Bac ectb BOnpocol
nnan npobaembl, Kacarowmeca Bawwero obcnykusaHma, coobwmte Ham!

Otgen 06cnyXMBaHUA Yy4aCTHUKOB
CoTpyAHUKM oTaena obcnyxkmBaHma yyactHMKoB Health Net Bcerga K Bawum ycayram. Mbl moxkem:
e OTBETUTb Ha BONPOCHI O NAaHe CTOMATONOMMYECKOro 06CNyKMBAHUA U NMOKPbIBAEMbIX YCAYrax.
e [lomoyb Bam BblbpaTb MM CMEHUTb OCHOBHOTO Nevalero ctromatonora (Primary Care Dentist, PCD).
e [loackasaTb, rae NoNy4YnTb HEOBXO4MMYIO MEeAMUNHCKYIO MOMOLLb.
e OkaszaTb NOMOLLb B MOJly4EHUM YCAYT YCTHOTO NepeBoa, eC/IN Bbl HE TOBOPUTE NO-aHI/IMNCKN.
e OkaszaTb NOMOLLb B NONy4eHUM MHGOPMALMKN HA APYTUX A3bIKaX U B Apyrnx dopmarax.

Ecnn Bam Hy)KHa nomollb, 3BOHUTE no TenedoHy 1-877-550-3868 (nuuuma TTY: 711). Mbl paboTtaem c
noHeaenbHMKa no natHMuy ¢ 8:00 yacos yTpa Ao 5:00 yacos Beyepa. 3BOHOK 6ecnnaTHbIi. Bbl Tak:ke MmoKeTe B
noboe BpemaA NoceTUTb Hall Beb-caliT no agpecy http://www.hndental.com.

KTo moXKert cTatb YY4aCTHUKOM N/1aHa

Pernctpauya B nnaHe Health Net goctynHa yyactHuMkam nporpammbl Medi-Cal, npokmBawowmm B OKpyre
CakpameHTo. Mo Bonpocam pernctpaymm obpalaritecb B nporpammy «Boibop meanumHCcKoro obcny>KmMBaHnA»
(Health Care Options) no TenedpoHy 1-800-430-4263 (nnHumAa TTY: 1-800-430-7077) wunu nocetute Beb-canT
http://www.dhcs.ca.gov.

Echn Bbl npokmBaeTe B oKpyre CaKpaMeHTO, Bbl MOXeTe CBA3aTbCA C JlenapTaMeHTOM COLMaNbHOro
obecnevenuna no tenedpoHy 1-800-541-5555 namn nocetutb Beb-canT https://ha.saccounty.gov/benefits/medi-
cal/Pages/Medi- Cal.aspx.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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UaeHTUPUKALMOHHDbIE KapTbl

Kak yyacTHMK nnaHa Health Net, Bbl nonyuute wnAEHTUOMKALMOHHYIO KapTy Yy4vacTHMKA NiaHa
CTOMaTOJIOrMYeCcKoro obcnyKMBaHuA. Bbl ONKHbI NPeAbABNAATb CBOKO MAEHTUDUKALMOHHYIO KapTy Y4acTHMKA
niaHa CTOMaTONOTMYECKOro OBCNYXKMBAHUA U UAEHTUOUKALUMOHHYIO KapTy Moay4yaTens AbroT Nporpammbl
Medi-Cal (Medi-Cal Benefits Identification Card, BIC) npu obpalieHun 3a N06bIMM CTOMATONOTMYECKMMMU
ycnyramun. He 3abbiBalite 6patb ¢ coboit obe KapTbl. BoT Kak 6yayT Bbirnagetb Bawa Kapta BIC um
naeHTMOMKaLMOHHAA KapTa y4acTHMKA NaaHa CTOMATON0MMYeCcKoro 06CnyKnBaHus:

O6paseu uaeHTMdUKaLMOHHOM KapTbl nonyyaTtena abrot (Beneficiary Identification Card, BIC):

- '
State of
California
Benefits Suc G. Reeibicur
2t Identification Signature
ID No. 90000000A95001  (Maqpd
SUE G RECIPIENT This card is for identification only.
Itd ot ntee eligibility.
F 05 20 1993 IssueDate 01 0 1 05 N T o e
\_ T ey ~ e
Gender Date of Birth
Sample BIC

(Actual card size = 3 % x 2 3 inches; white card with blue letters on front, black lefters on back )

O6paseu uaeHTMPUKALMOHHOM KapTbl yYacTHMKaA naaHa Health Net;

! If you have a dental emergency, you should first contact your Y
- : Primary Care Dentist for an immediate appeintment. If your
f:e {Bm 330-3868 Primary Care Dentist is not available, contact Health Net Dental

Member Services for assistance. You can receive emergency
dental care from any licensed dentist without prior autherization
from Health Met Dental. Please refer fo your Ewvidence of
Coverage for specific emergency care coverage.

he;'alth net www.hndental.com

NAME Subscriber Name (First Name Last Name
ID#  000000000- PLAN: Flan Name Specialty service must be pre-authorized.
EFF: 010172023 Health Net Dental Member Services: (800) 877-7307
GRP# [000000] Monday = Friday: 8:00 am - 5:00 pm

Group Mame

California Relay Service (TTY) for the hearing impaired: 711
or call 1-800-735-2923 (English) 1-800-855-3000 (Spanish)
Dental Office City. 5T. Zip ; \ i

\ This card does not guarantee eligibility. '

(000) 000-0000 \

PRV# Dental Office Name
Dental Office Address

HesamegnnTenbHoO NO3BOHMTE B  OTAEN OOCAYXMBAHMA  YYACTHMKOB, €CAW  Bbl  He  Moay4yuTe
MOEHTUPUKAUMOHHYIO KapTy B TEYEHWE HECKO/IbKUX Heaenb MNOCNe 3a4MC/IeEHMA B MJaH M B Caydae
NoBpPEXKAEHUA, YTEPU UK KPaXKM KapTbl. Mbl BblluaeM BamMm HOBYIO KapTy. 3BOHUTe no TenepoHy 1-877-550-3868
(MMHMA TTY: 711).
3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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2. Baw nnaH
CTOMATOJIOTMYECKOTO
ob6Ccny*KmnBaHmA

0630p NnaHa cTomaToNorMyecKkoro obcnyxmBaHus

Health Net — 370 nnaH ctomatonormyeckoro obcaymBaHMA ANA aud, umetowmx ctpaxosky Medi-Cal wm
npoXusBatowmx B okpyre CakpameHTo. Mbl coTpygHuyaem co wratom KanndpopHwua, 4ytobbl NOMOYb Bam
NONYyYUTb HEOBX0ANMMOE CTOMATOIornYeckoe obcnyKnsaHme.

MoapobHee 0 NiaHe CTOMATONOrMYeCcKoro 06cnyKMBaHUA N BO3MOXKHOCTAX, KOTOPbIE OH AaeT, MOXHO y3HaTb
B OTAEeNe 0O6CNYKMBAHMA YY4aCTHUKOB. 3BOHUTE No TenedoHy 1-877-550-3868 (nuHuma TTY: 711).

Koraa HauMHaeTcAa 1 3aKaHYUBaAETCA Balle CTpaxoBoe NOKpbiTUe

Bbl nonyunte naeHTMOUKALMOHHYIO KapTy y4acTHMKA nnaHa Health Net B TeyeHne 7 KaneHpapHbIX AHEN nocne
perucTpaumnun. MNpeabasnanTe NbroTHYO MAEHTUPUKAUMOHHYIO KapTy Medi-Cal (BIC) u naeHTUPUKALMOHHYIO
KapTy y4acTHMKa nporpammbl Health Net Kaxkgblin pa3s npu noay4eHUN Kaknx-nmMbo CToMaToNorMyecKmnx ycayr.
NpoeHTUdMKAUMOHHAA KapTa y4aCTHUKA nnaHa Health Net cnyut nogTBep:kaeHMem Bawen permcrpaumu B
nnaHe Health Net.

CtpaxoBky Medi-Cal HeobxoaMmo npoaneBaTb exxerogHo. MecTHbI OTAEN COLMalbHbIX CYKO OKpYra BblleT
Bam dopmy npoaneHma nporpammbl Medi-Cal. 3anonHute a3ty popmy M BepHUTE ee B MECTHbI OTAEenN
couManbHbIX CNyX6 OKpyra. Bl moxeTe nepeaaTb CBOO MHOPMaumto B UHTepHeTe, IMYHO, No TenepoHy nam
C NOMOLLbIO APYIMX SNEKTPOHHbIX CPEACTB, EC/IN OHWU AOCTYMHbI B Ballem OKpyre.

Bbl AOMKHbI NOCELLaTb TOFO CTOMATON0ra, KOTOPbIA YKa3aH B Balen MAeHTUOUKALMOHHON KapTe. Ecan Bbl He
BbIOpann Bpaya Npu perucTpaumm B nnaHe, Bbl OyaeTe NpuKpenaeHbl K OAHOMY M3 CTOMaTo/n0roB. YTobbl
BblOpaTb Apyroro cTtomartosiora, 3BoHuUTe no TenepoHy 1-877-550-3868 (nuuHua TTY: 711). ma n Homep
TenedoHa Ballero OCHOBHOFO JIeYaLLero CTOMaToA0ra yKasaHbl Ha MAEHTUOUKALMOHHOW KapTe.

Bbl MOKeTe 0TKa3aTbCcA OT cTpaxoBku Health Net n nepeiiTi B gpyroi naaH CTOMaToN0rMYeCcKoro o6cnyKnuBaHma
B noboe BpemA. YTobbl BbIOPaTb HOBLIM NNaH, obpaTutecb B nporpammy «Bbibop MeaMUUHCKOro
obcnyxkusanua» (Health Care Options) no TtenedoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077). Unun
nocetute Beb-cant http://www.healthcareoptions.dhcs.ca.gov.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Bbl TakXe MoKeTe OTKa3aTbCA OT y4vactuAa B nporpamme Medi-Cal. Obpawance ¢ npocbboi npekpaTuTb
AelcTBMe Ballel CTPaxOBKW, Bbl [OJ/IKHbl CnAefoBaTb npoueaypam [lenapTamMeHTa 34paBOOXpPaHeHMA
(Department of Health Care Services, DHCS).
B HeKoTOpbIX NepeyncneHHblX HWMKe cnydasx KomnaHua Health Net 6yaeTt BblHyXKAeHA OTKasaTb BamM B
obcnykmBaHUu:

e Ecnu Bbl nepeeseTe B ApYron OKpyr aun byaete HAXoAUTLCA B THOPEMHOM 3aK/HOHEHUMN.

e Ecnu Bbl yTpaTMTe NpaBo Ha y4acTue B nporpamme Medi-Cal.

e Ecnn Bbl OTKaxeTecb OT y4yactua B nnaHe Health Net. Ecam Bbl nmonyuute npaBo Ha yyacTve B

aNbTEPHATUBHbIX NPOrPaMmax.

e Ecnuy Bac NoABATCA NOKa3aHMA K NepecajKe KM3HEHHO BaXKHOTo OpraHa (3a UCKAYEeHMEM NOoYek).

e Ecnu Bbl 3aperncTpmpyetecb B KOMMEPYECKOM MNJ1aHe CTOMATO/IOMMYECKOTO 0BCAYKUBAHMS.

e Ecnu Bbl N03BONUTE APYrOMY NMLY NO/b30BATLCA BALLEN KAPTOM CTOMATO/IONMYECKOrO CTPAX0BaHUSA.

Ocobble NoNoXKeHUA ANA aMepUKAHCKUX MHAeLeB NPy NoyYeHUU ynpaBasemoro obcny>KmsaHusa
AMepUKaHCKNE MHAOENLUbl MMEOT NPaBO HE PErnMcTpMPOBATLCA B MJaHE yNpaB/AseMoro CTOMaToN0rMYecKoro
obcnyxkmBaHua nporpammbl Medi-Cal. Ecnm Bbl 3apernctpmpoBaHbl B nnaHe Health Net, Bbl moxeTe B ntoboe
Bpema ob6paTtntbcs ¢ Npocbboii o Bbixoae u3 Hero. Ecnu Bbl BbiaeTe n3 nnaHa Health Net, Bbl 6ygeTe nonyyatb
cTomartosiornyeckue ycayrn no nporpamme Medi-Cal Dental ¢ onnatoit ycnyr no ¢akTy. Bbl Takke morkeTe
nosy4yaTb CTOMaToslorMyeckoe ob6CnyXKMBaHMEe B  NOABEAOMCTBEHHOM  KAMHWMKE OTAEeNa  OXpaHbl
cTomatosiornyeckoro 3a0posbsa (Division of Oral Health) Unaelickoli cny»kbbl 3apaBooxpaHenma (Indian Health
Service). Bbl TakXke MoxeTe ocTaTbCA B nnaHe Health Net wauM BbIMTM M3 Hero, NoKa nonyyaeTe
CTOMATO/IOTUYECKMNE YCAYTUN B 3TUX yuperkaeHunax. Mo Bonpocam perncrpaummn 3soHuUTe no tenedpoHy 1-877-550-
3868 (MnHKMA TTY: 711).

Kak paboTaeTt nnaH ctomatonormyeckoro obcnyxmBaHus

Health Net — 3TOo nnaH cTomatonornyeckoro o6CNyKUBaHMA, KOTOpbIM paboTaeT no A[0rosopy ¢
AenaptameHTom DHCS. MnaH Health Net oka3biBaeT y4aCcTHMKAM CTOMATO/IOMMYECKYO NMOMOLLb NOCPEeACTBOM
COTPYyAHWNYECTBa C BPa4yaMmU-CTOMATONOrAaMM U APYTMMW NOCTABLUMKAMKM YCAYr B Ballelh 30He 0bcnyKmBaHUA
nnaHa (B Hawel ceTtn).

B oTtaene ob6cnyKMBaHMA Y4aCTHMKOB Bam OOBACHAT, Kak paboTaeTr nnaH Health Net u Kak nonyuntb
CTOMATOJIOrMYeckyto nomoub. OTaen o6cnyKMBaHMA YHaCTHUKOB NOMOXKET BaM:
® NONYYUTb NepevyeHb CTOMATO/I0rOB;
e HaAWNTW OCHOBHOrO nlevaulero ctomaTtonora (Primary Care Dentist, PCD);
® 3anMcaTbCA Ha MPUEM K OCHOBHOMY Jievalllemy CTOMATo/ory;
® NONYYUTb HOBYIO NAEHTUPUKALMOHHYIO KapTy y4acTHMKa nnaHa Health Net ;
®  NOAYYUTb MHPOPMALMIO O MOKPLIBAEMbIX M HE MOKPbIBAEMBIX YCAYrax;
® MOAYy4YUTb TPAHCNOPTHbIE YCNYTY;
® NOHATb, KaK NOAABATb NPETEH3UM M aNennauuu;
® HanpaBMTb 3aNpPOC O NPEAOCTABAEHNUM MATEPMAIOB AN1A YYAaCTHMUKOB NNaHa;
® HAWTW OTBETbI Ha ApPYyr1e BOMNPOCHI.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Y106bI NONYYNTb AONONHUTENbHYIO MHPOPMaLMIO, 3BOHUTE No TenedoHy 1-877-550-3868 (nnHua TTY: 711). U
Ha Beb-canTe www.hndental.com.

CmeHa nnaHa CTOMaToN0rM4YecKoro OGCHY)KMB&HVIH

Bbl MoxeTe B N1t060e Bpema NpekpaTuTb ydactme B nnaHe Health Net n 3apernctpupoBatbca B gpyrom naaHe
CTOMaTo/iornyeckoro obcnyKMBaHUA B cBOem oKpyre. YTobbl BbIbpaTb HOBbLIN NaaH, 06paTUTeCh B Nporpammy
«Bblbop meaumuuHckoro obcaykusaHua» (Health Care Options) no TenedoHy 1-800-430-4263 (nnHumAa TTY: 1-
800-430-7077). 3BOHKM NPUHUMAIOTCA C NOHeAebHUKa No naTHKULY ¢ 8:00 Yacos yTpa Ao 6:00 yacos Beyepa.
TaK»Ke Bbl MOXKeTe noceTuTb Beb-caT www.healthcareoptions.dhcs.ca.gov.

O6paboTKa Ballel 3aaBKM 006 UcKAtoYeHnn 13 nnaHa Health Net 3aHMmaeT ao 30 KaneHaapHbIX gHen. YTobbl
y3HaTb CTaTyC Ballero 3asB/EHWUS, NMO3BOHUTE B Mporpammy «Bblbop MeaMUMHCKOro O6CAyKMBAHUAY MO
TenepoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077).

Ecan Bbl xoTuTe BbIMTUM M3 nnaHa Health Net paHbwe, obpatutecb B nporpammy «Bbibop meanumHCKOro
06CcnyKMBaHUA» € NPocbboi 06 YCKOPEHHOM (CPOYHOM) UCKIOUYEHUU. PN HAIMUMM AOCTAaTOUYHbIX OCHOBAHUM
ANA NPOBEeAEHNA YCKOPEHHOW Npoueaypbl Bbl MOy4MTe MMCbMEHHOE NOATBEPKAEHWNE NPEKPALLEHNA YHaCcTUA
B N/aHe. K y4yacTHMKamM nnaHa, KoTopble MOryT noAaTb 3asBieHWe 06 YCKOPEHHOM WCKAKOYEHUMWU U3 NNaHa,
OTHOCATCA, NOMMMO MpPOYEro, AeTW, NOoyYatoLmMe yCayrM nNo nporpamme naTpoHaTHoOro socnutaHua (Foster
Care) unu nporpamme MmaTepuanbHOM NomolLn ycbiHoBuTenam (Adoption Assistance); y4acTHUKKU, MMetoLLMe
ocobble MeguMUMHCKME NOTPebHOCTU; a TaKXKe YYaCTHUKWM APpYyroro njiaHa YnpaBAAemoro MeauuMHCKOro
obcnyxkmBaHua nporpamm Medi-Cal n Medicare nan Kommepyeckoro naaHa ynpaBAAemMoro MeauumMHCKOro
obcnykmBaHums.

Bbl MoXKeTe nNpeTeHA0BaTb HA YCKOPEHHYHO Npoueaypy UCKAIYEHUA U3 NaHA NpU COONIOAEHUN CleayroLLmnX
YCNOBUNA:

e B TeyeHue mecAua, Korga 6blna NogaHa 3asBKA O BbIXOAE M3 M1aHA, YYaCTHWUK, COOTBETCTBYIOLLMIA
TpeboBaHMAM, He MNONb30BaiACA  /AblfOTaMW  NJlaHa  CTOMATO/IOMYECKoro  0bCcAayKuMBaHUA,
onnaunsaembimum Health Net.

e EC/AM YYaCTHUK NpocuT 06 MCKAOYEHMM M3 MAaHa MO OAHOM M3 Cnepylowmx NPUYUH, OH A0/IKEH
npeaocTasnTb NOATBEPXKAAOWME AOKYMEHTbI:

o YyacTHUK ABAseTca MHAENUemM, YJeHOM CeMbW WHAenueB Anbo pewmn nosay4daTb
cTomaTtosiornyeckoe obcnyxkmBaHue yepes cayxby IHS n nmeetr nucbmeHHoe paspelueHue
yupexXaeHusa, y4acTBytowero B nporpaMme mMeanuUmMHCKOro 06cnyKMBaHUAa MHAENLEB, Ha onaaTy
ycnyr no ¢akry (fee-for-service).

O YYacCTHWMK NoAy4aeT ycyrm No nporpamme NnatpoHaTHoro BocnuTaHuA (Foster Care), nporpamme
MmaTepuanbHoi nomouwu ycbiHoButensam (Adoption Assistance) nnam HaxoauTca noa Haa30pPOM
CAy»KObl  3awmnTbl  getel. 3aABneHne 00  UCKAOYEHUM  AO/MKHO  ObITb  NodaHo
3apPerncTpMpoBaHHbIM NATPOHATHbIM BOCMMUTATENEM, YCbIHOBUTENIEM WM NNLEH3UPOBAHHbIM
areHTCTBOM MO 3aWuTe AeTeN.

O YYyacTHUK CTpafaeT C/OXKHbIMW 3aboneBaHuamU. K 3aaBneHUt0 06 UCKAOYEHUM cneayeT
NPUNOXUTbL CNPABKY OT CTOMATONO0rAa, NpMHUMatowero ctpaxosky Medi-Cal u onnaty ycayr no
daKTy. B cnpaBKe A0/1XKHbI ObITb YKa3aHbl ANArHO3, NAaH U NPOAOKUTENBHOCTb JIeYEHUA.

O Y4YaCTHWK 3a4MCNeH B anbTepHaTUBHYIO nporpammy Medi-Cal n TpebyeT cneymannsnmpoBaHHOMoO
AOoMallHero yxoaa.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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O YYacCTHWK NPUHUMAET y4acTMe B SKCMEPUMEHTA/IbBHOM NMPOEKTE, Pea/IN3yeMOM LUTATOM.

o CoTpyAaHUKKM NporpaMmbl «Bbibop meaunumnHcKkoro obenyxknsaHua» (Health Care Options, HCO)
no owmnbKe 3aperncTpMpoBaIn y4acTHUKA B N1aHe, KOTOPbIN OH He BbIBMpPan, Uan NpesocTaBuamn
HeA0CTOBEPHYH MHDOPMaLMIO.

O YYaCTHWK nogan 3aABleHWe, COOTBETCTBYHOLLee TPebOBaHMAM M He Tpebylouiee CPOYHOro
PacCMOTPEHMA, OAHAKO CPOKM PACCMOTPEHUA He Bbinn cobatoaeHbl nporpammont HCO.

O YYacCTHWK nepeexan 3a npenenbl 30Hbl 06CNYKMBaHMA NNaHa UK Bbln NOMELLEH B yYpexKaeHue
BHE 30Hbl 06CNYKMBAHUA NNAHA.

O Y y4yacTHMKa BO3HWKNA Hepaspewnman KOHOANKTHAA CUTYaLUMs C BPaYoM.

O YYacTHWKy TpebyeTcA CeCTPUHCKUI yxoa, U OH ByAeT Haxo4UTbCA B yYPEXAEHUM AONTOCPOYHOTO
yxona 6onee aAByx mecaues nogpas.

o CBeAeHUA O CMepPTM y4acTHMKA He nocTynuaun B 6a3y AaHHbIX nporpammbl Medi-Cal o cratyce
3acTpaxoBaHHoro nunua (Eligibility Data System).

Bbl moKeTe 06paTUTbCA B OKPYKHOW OTAEN CoLManbHOro obecneyeHuns ¢ npocbboi 06 UCKAOYEHMM U3 NNaHa
Health Net . Halgute cBoM MmecTHbIA oTaen Ha caute http://www.dhcs.ca.gov/services/medi-
cal/pages/countyoffices.aspx. Takxe Bbl MoO)eTe 06paTUTbCA B Mporpammy «Bblbop MeaULMHCKOro
obcnykmeaHma» (Health Care Options) no TenedoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077).

HenpepbiBHOCTb 1eyeHuUn

CraB y4acTHMKOM naaHa Health Net, Bbl 6yaete obpaliaTbca 32 CTOMATONOIMYECKON MOMOLLbIO K MOCTaBLLMKAM
YCNyr, BXOAALWMM B ceTb NnaHa. Ecan B HacToAwee Bpema Bbl 1e4MTECH Y CTOMATO0MA, HEe BXOAALLETO B CETb
nnaHa Health Net, B HEKOTOpPbIX CAy4aax Bbl CMOXKETE NPOAO/IKUTb NONb30BATLCA €ro ycayramu, Ho He 6onee
12 mecaues. Ecan Baw cTomaTonor He NPUCOEANHUTCA K Hallel CeTU A0 OKOH4YaHus 12-mecayHoro nepuoaa,
BaM NpMAETCA NepenTn K cTomaTtosory, paboTtatowemy B cetn Health Net .

[nsa nonyyeHusa npaBa Ha HENPEPbIBHOCTb IEYEHWSA Bbl Y)Ke B TEYEHME HEKOTOPOro BPeMEeHU A0KHbI BblTb
NnauMeHTOM CTOMaTO/Iora, He BXoAAuero B cetTb. CTOMATONOr, He BXOAALMI B CETb, AO/KEH NPenoCTaBUTb
3anucu, NnoaTeep KAatowme, YTo Bbl MOCETUAN XOTA Bbl OANH HE3KCTPEHHbIN NpMem B TedyeHue 12 mecaues 0
AaTbl NepBOHaYaNbHOM pernctpaumnm B nnaHe Health Net.

Bbl mo)KeTe 3anpocuTb HeNpepbIBHOCTb JeYeHUA, ecnu MNpPoxXoAuTe aKTUBHOE nevyeHue, MOKpbiBaemoe
CTPaxXOBKOM, WUNM MMeeTe AeWUCTBUTENbHOE npeaBapuTesibHoe 0406peHne Ha MOKpbliBaeMble CTPaXOBKOM
ycayru. YUacTHUKKU CO cnefyrowmMmn AOKYMEHTalbHO NOATBEPKAEHHbIMU YCA0BUAMMU, NepevyncieHHbIMU B
COOTBETCTBMW C 3aKOHOAATenbCTBOM wWwTata KanndpopHuA, TakKe MMET NpaBo Ha HenpepbiBHOCTb
MeANLMHCKOro o6cnyKMBaHMA NO 3anpocy:

® yX0J 33 HOBOPOXKAEHHbIM B BO3pacTe A0 36 mecAues;

e HepemMeHHOCTb M NOCNEPOAOBON yX0a;

® cepbe3Hble XPOHUYECKUE UK OCTPble 3aboneBaHUs;

e onepauuA, 3anaaHMPOBAHHAA B TedyeHne 180 AHeN nocne NpeKpaleHWAa WUAM BCTYNAEHUA B Cuny

CTPaxoBOro NOKPbITUSA;
e Heusneummasa 6onesHb.

Mocne NonyYyeHUs Ballero 3anpoca Ha HenpPepbIBHOCTbL NedeHmns naaH Health Net npouHpopmupyeT Bac o gate

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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€ro Noay4YeHMA N CPOKaxX NPUHATMA NAAHOM peweHua no teneporHy, CMC, aneKTPOHHON NoYTe UAN OTNPaBUB
NMCbMO MO noyTe.

MnaH Health Net paccMoTpuT 1 BbINOAHMT Ball 3aNpPOC Ha HENPEPbLIBHOCTb /IEYEHUSA B C/IeAytoLMe CPOKU:
e besoTnaraTenbHble 3aNpPOCbl — C Y4ETOM COCTOAHWMSA BalLero 340p0BbsA, HO He 6onee 3 KaneHAapHbIX
[AHEeN ¢ AaTbl NOlyYeHMA 3anpoca.
e CpouHble 3aMpoCcbl — C y4ETOM COCTOSAIHUSA BaLLEro 340p0BbsA, HO He 6onee 15 KaneHaapHbIX AHEN ¢ AaTbl
nosiydyeHua 3anpoca.
e HecpouHble 3aNpocbl — C y4ETOM COCTOAHMA BALLEro 340p0BbsA, HO He 6bonee 30 KaneHAapHbIX AHEN C
AaTbl NONYYeHMA 3anpoca.

MnaH Health Net HanpaBuT Bam NnucbMmo ¢ MHGOpMmaLmelt o Tom, 6l M 0A06pPEH NN OTKNOHEH BaLl 3aNpocC Ha
HenpepbIBHOCTb 1IeYEHUA:

e OTK/JIOHEHHble 3anpocbl byayT coaepkaTb MHGOPMALMIO O MPUYMHE HALLEro PeLleHUs U BalleM npase
nogatb anoby nnum anennaumio. NogpobHee 0 NpaBMaax NOAAUN Kanobbl AN anennaLmnn Bbl MOXKETE
y3HaTb U3 pa3aena 6 HaCTOALLEro CNPaBOYHMKA y4ACTHMKA NAaHa.

e OpobpeHHble 3anpocbl byayT coaep)aTb MHOOPMALMIO O MPUYMHE HALLero pelleHus, nepuoae
BPEMEHM, B Te4yeHue KoToporo byaeTt AeNCTBUTENbHA HENPEPbIBHOCTb NEYEHUA, NpoLecce, KOTOpbIi
BCTYNUT B CU/1y NOC/IE OKOHYAHWUA Nepuoaa HENPEPbIBHOCTU NEYEHUSA, U Ballem npase BblbpaTb Apyroro
CTOMATO/I0ra, BXOAALLErO B CETh.

MNepuop B0o306HOBNAEHUA HENPEPBIBHOCTU JIEYEHUSA

Ecnn nocne nepBoHayanbHOM pernctpaumMmn Bbl MOMEHSIETE CBOW MAaH ynpasBiaeMoro CTOMaTo/IorMYyecKoro
0b6CcnyKMBaHMA UKW ecnn Bbl YyTPaTUTE, a 3aTeM BOCCTAHOBMTE MPaBO Ha yyactue B nporpamme Medi-Cal B
TeyeHue 12-mecAYHOro nepuoaa HEenpepbiBHOCTU JleYeHUsa, nepuos, HenpepbiBHOCTU /IEYEHUS MOXKET
BO30OHOBMUTbLCA OAMNH pas.

Ecnu Bbl UI3MEHWUTE CBOW NJIaH yNpaBAsSeMOro CTOMaTON0MMYECKOro 06CNyKMBAHMA UAWU €CAKN Bbl NOTEPAIU, A
3aTeM BOCCTaHOBW/IM MPaBO Ha y4acTMe BO BTOPOM (MM elle OAMH) pas, Nepuos HENPePbIBHOCTU IeYEHUA He
BO306HOBUTCA M Bbl HE ByAeTe MMeTb NpaBa Ha HoBble 12 MecALEeB HENPEPbLIBHOTO IeYEeHUs.

Ecnn Bbl BepHeTecb B nporpammy Medi-Cal c onnatoi ycayr no ¢akTy (Mpy HanMunm HeobxoaMMbIX YCI0BUIM), a
3aTeM MNOBTOPHO 3aperncTpupyetecb B MJIaHe YNPaBAAEMOro MeAMUMHCKOTro OOCAYKMBAHUA, Nepuos,
HenpepbIBHOCTU Ie4eHUsA He BO30OHOBUTCA.

Mepee3n B apyroii oKpyr unu 3a nepeaensi wrata KaandopHusa (ana
CTYAEHTOB)

JKCTpeHHas NOMOLLb U HEOT/IOXKHAA NOMOLLb AOCTYMHbI ANA BCEX YYacTHMKOB nporpammbl Medi-Cal no Bcemy
LITaTy, HE3aBMCMMO OT OKpYyra NpoXKMBaHuMA. [oKa Bbl UMeEeTe NpaBo Ha yyacTue B nporpamme, Medi-Cal 6yaet
MOKPbIBaTb IKCTPEHHbIE U HEOTNOXKHbIE YCAYrK, OKasbiBaeMble B Apyrom wTaTe. Medi-Cal byaeT nokpbiBaTb
HEOT/NIOXKHYI0 MOMOLL, TPebylowyto rocnutanmsaunmn B KaHage n Mekcuke, ecam aTta ycnyra ogobpeHa, a Bpay
n 6oNbHMLA COOTBETCTBYIOT Npasunam nporpammsl Medi-Cal. Mporpamma Medi-Cal He NoKpbiBaeT okasaHue
9KCTPEHHbIX, HEOTNIOKHbIX AN NOBbIX ApYrvx ycnyr 3a npegenamu CLUA, 3a ucknoueHmem KaHagpl n MeKcuKu.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Echn Bbl nepeepete B ApYyro OKpPyr Ha Bpemsa y4yebbl, BO3MOXKHO, Bbl NO-MPEXKHEMY CMOXKeTe Mnoay4yaTb
CTOMATO/IOrMYeckme ycnyrm, gaxe ecnam nnaH Health Net He ob6cnyvBaeT Bal HOBbIM OKpPYyr, HO Bam
Heobxoammo ysegomuTtb 06 3Tom nnaH Health Net. B HeKOTOpbIX CAy4asax Bbl CMOXKETe MoAy4aTb YCAYrM Mo
ob6blyHoOI cTpaxoBke Medi-Cal Dental, koTopan Tak:ke HasbiBaeTca Medi-Cal ¢ onnaToit ycnyr no ¢akry (Fee-for-
Service, FFS). 3To Ha3biBaeTcA HenpepbIiBHOCTbIO nedeHnn. KomnaHusa Health Net npegoctaBnset ctygeHTam
BY30B 06C/Ny)KMBaAHME C COXPAHEHNMEM HENPEPbIBHOCTU IeYEHUSA, ECNIN:

e TpebyeTcs 3KCTPEHHAA MeaULMHCKasn NOMOLLb.

YT106bI NONYYUTH AOMNONHUTENLHYIO MHOPMaLMIO 06 06CNYKMBAHUM C COXPAaHEHMEM HENPEPbLIBHOCTU IEYEHUA,
3BOHUTE no TenedoHy 1-877-550-3868 (nuHua TTY: 711).

Ctomartonoru, oTKkasasLuMecs oT coTpyaHuyectea ¢ naaHom Health Net
Ecan Baw cTomaTtosnior MpeKpaTuT cOoTpyaHMYecTBOo € naaHom Health Net, Bbl, BO3MOXHO, No-npexHemy
CMOMeTe Noab30BaTbCA ero ycayramu. 31o ogHa ns popm HenpepbliBHOCTU nedeHuA. KomnaHua Health Net
npefocTaBAAeT 06CNyKMBAHNE C COXPAHEHMEM HEMPEPBLIBHOCTM IEYEHUA B CAEAYHIOLLMNX CYYHAAX:
e CTomaTos10r NpeKpaTUa CoTpyAHUYecTBo ¢ nnaHom Health Net, He 3aBeplnB neveHms.
e CTOMATONIOr, HE BXOAALLMI B CETb, HE 3aBEPLUNA IeYEHME, HO Bbl Y}Ke CTa/IM y4aCTHMKOM nnaHa Health
Net.

KomnaHnuna Health Net npepoctaBnser obcnyKMBaHMe C COXpPaHEHWEM HENPEepbIBHOCTU JIeYeHUA npwm
BbINO/IHEHUU CNEAYIOWMX YCNOBUIA:

e YCAyr1 noKpbIBAtOTCA BAUMM MNAAHOM CTOMATONOMMYECKOro 06CnyKnBaHUA.

e Ycnyrm HeobxoauMbl N0 MeAULMHCKMM NOKA3aHUAM.

e YCnyrv COOTBETCTBYIOT HAWMM KAMHUYECKMM PEKOMEHOAUMNAM.

e Y Bac He H6bl1/10 BO3MOKHOCTM NONACTb K NOCTABLLMKY CTOMATONOMMYeCcKuX ycnyr naaHa Health Net.

KomnaHusa Health Net He npeaocTaBnseT 0bcayKMBaHUE C COXPAaHEHMEM HENPEPbLIBHOCTU 1€YEHUS, €CU NAaH
YCTaHOBMWT, YTO:

e YC/Nyrn He NOKPbIBAOTCA BalLUMM NJIAHOM CTOMATO/IOrMYECKOro 06CNyKMBaHMA.

e Ycayru He ABNAKOTCA HEOHXOAMMbIMU MO MEAULUHCKMM NOKa3aHUAM.

e YCNyrn He COOTBETCTBYIOT HAWWMM KAMHUYECKMM PEKOMEHOALMAM.

e Y Bac 6bl1a BO3MOXKHOCTb MOMACTb K NOCTaBLMKY CTOMATO/IONMYECKMX yCayr nnaHa Health Net.

Y106bl NONYYUTb AONONAHUTENbHYIO MHPOpMauMo 06 06CNyXKMBAHUM C COXPaHEHWEM HenpepbiBHOCTM
neyenusn, 3soHUTe no Tenedony 1-877-550-3868 (nnnHuma TTY: 711).

CToMMOCTb CTPAaXxoBaHUA

Pacxopbl yyacTHUKa

Mnan Health Net obcnyxuBaeT nuu, Mmeowmux npaBo Ha cTpaxoBKy Medi-Cal. B 60nblUMHCTBE Cc/y4aeB

y4yacTHMKam Health Net He Hy)XHO NNaTUTb 3a MOKpPbIBAaeMble YCAYrK, CTPaxoBble B3HOCbI, AONAaTbl WMAU
3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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¢dpaHLWwm3bl. MNoOKpbIBaeMble CTPAXOBKOW YCAYrM — 3TO CTOMATO/I0MMYECKME YCAYTY, 3a ONAATY KOTOPbIX OTBEYaeT
nnaH Health Net. Mpu nonyyeHnn cyeta, copeprkaliero Kakne-nmbo cbopbl MAM AoNAATbl 32 NOKPbIBAEMYHO
CTPaxOBKOM ycnyry, He onfaymBanTe ero. HesameanntTenbHoO 3BOHUTE B OTAEN OBCAYKMBAHMA YY4aCTHUKOB NO
TenedpoHy 1-877-550-3868 (nnHus TTY: 711). MepeyeHb NOKpbIBaeMbIX YCAYr npuseaeH B pasaesne 4. JIbrotbl 1
ycnyrm

MNepen noceweHWem cTomaTtosiora, He BxoAswero B ceTb nnaHa Health Net, Bbl A0AKHbI NOAYYUTH
npeasapuTenbHoe paspelleHne oT nnaHa Health Net, 3a nckntoueHnem cnydyaeB obpalleHns 3a CPOYHOM UK
HEeOT/N0XHOW NOMOLLbI0. ECK Bbl HE NONYYMAN NpeaBapuUTeIbHOe paspeLlleHne U 0bpaTUAnNCh K CTOMAToOory,
He BXOAsALLEMY B CETb, BaM, BO3MOXHO, byaeT Heob6xoANMMO oniaTUTb CTOMATONOMMYECKME YCAYTN.

Ecamn Bbl pewmnte nonyyaTb CTOMATONIOTMYECKME YCNYTU, HE MOKPbIBAEMblE 3STUM NAAHOM, MOCTABLULUK YCAYT,
BXOAALLMI B CETb NJaHa, MOXKET BbICTAaBUTb BaM CYET 3a NPeAOCTaB/IEHHbIE YCAYIX NO CTAaHAAPTHbIM Tapudam.
Mepes HaAyYaNOM NeyvYeHUA, He MNOKPbIBAEMOro MIAHOM, CTOMATONOr AOJ/IKEH NpeaoCcTaBUTb Bam
npeaBapuUTeibHbIN NAAH NeYeHna, B KOTOpom ByayT yKazaHbl HAUMEHOBAHMA BCEX Npeanoaaraemblix pabot m
OPMEHTUPOBOYHAA CTOMMOCTb KaXKA0M U3 HUX.

NoapobHee 0 BapMaHTax CTPAaxOBOro NOKPbITUS CTOMATONOMMYECKUX YCAYT MOXKHO Y3HaTb No TenedoHy oTaena
obcnyKuBaHMA y4yacTHMKOB 1-877-550-3868 (nHMA TTY: 711). YT106bI B NONHOM Mepe MNOHATb YCAOBUA
CTPax0BOro MNOKPbLITUA, PEKOMEHAYyeM BaM BHUMATE/IbHO 03HAKOMUTBLCA C 3TUM LOKYMEHTOM (CBUAETENbCTBOM
CTPaxoBOro NOKpPbITHA).

3anpoc B nnaH Health Net o Bo3mew,eHum Bawmnx pacxoaos

Ecnu Bbl noNyYnTe CYET 32 NOKPbIBAaEMYHO YCAYry, He3aMeaanTeNbHO No3BoHUTE No TenedpoHy 1-877-550-3868
(nMMHMA TTY: 711). Ecam Bbl Nnatute 3a yCAyry, KOTOPY, NO BalleMy MHEHWI0, AONXKEeH OMAayMBaTb MNaH
Health Net, HanpaBbTe B Hal aapec 3aABAEeHME O CTPAXOBOM BO3MeLeHUU. Ecnv Bam HyxKeH B1aHK 3aaBneHuA
O CTPaxoOBOM BO3MELLEHMM UM Bam TpebyeTca NnomoLLb B nogaye 3aaB/1eHus, 3Bo0HUTe no tenedoHy 1-877-550-
3868 (nnHKA TTY: 711). 3anonHMTe 3anABNEHNE O CTPAXOBOM BO3MELLEHMMU U YKAXKUTE NMPUYMHY ONAATbl YCAYTH,
3anpocute popmy 3aABAEHUA UM OCBEAOMUTECH O NPABMAAX €ro NoAayun. 3anoNHUTe 3aABNEHNE O CTPAXOBOM
BO3MELLEHUU U YKAXKNTE NPUUYUHY ONIaTbl YCAYTU.

Ecnn Bbl OoNnaTUAM ycnyrn, KOTOPbIE YXKe NONYYUIU, Bbl MOXKETE NPeTeHA0BaTb Ha BO3MeLLeHUe (BO3BpaT), ecu
cobntoaeHbl BCe cneaytoLLne ycaoBuA:

e [lonyyeHHAa BaMM yCayra OTHOCUTCA K MOKPbIBAEMbIM CTPAXOBKOM CTOMATOJIOFMYECKMM yCiyram, 3a
onsaTy KoTopbix oTBedaeT naaH Health Net. MNnaH Health Net He BepHeT AeHbrM 3a yciyru, KoTopbie He
NOKPbIBAKOTCA NIAHOM.

e Bbl NONYYMAM NOKPbIBAEMYIO CTPAXOBKOW yCAyry nocne BO3HWKHOBEHWA Y Bac MpaBa Ha y4yacTve B
nporpamme Medi-Cal.

e Bbl npocuTe BEPHYTb AEHbIM B TEYEHME OAHOro roda C AaTbl MNOJyYeHUA NOKPbIBAEMOWN CTPaxOBKOM
ycnyru.

e Bbl npepocTaBnseTe A0Ka3aTe/IbCTBO OMAATbl MOKPbIBAEMOW YCAYrK, HAaNpUMep AEeTaIN3NPOBAHHYIO
KBUTAHLMIO U3 CTOMATO/IOrMYEeCKOro KabuHerTa.

e Bbl NONY4YNAN NOKPbIBAaEMYHO CTPAXOBKOM yCyry y cTOMaTtosiora nporpammbl Medi-Cal, BxogAwiero B ceTb
nnaHa Health Net. 310 ycnhosue He TpebyeT cobntogeHuna, ecnmn Bbl NOAYYANN IKCTPEHHYHO NOMOLLb UK

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Apyryto ycnyry, koTopyto nporpamma Medi-Cal paspeluaeT npenocTaBasTb NOCTaBLLMKAM, HE BXOAALLUM
B CeTb, 6€3 No/ly4eHns NpeaBapmUTeIbHOro paspeLleHus.
e Ecnm nokpbiBaemas CTpaxoBKOM ycnyra TpebyeT nonyyeHusa npeaBapuTeNbHOro paspelleHus, Bbl
npenocTasnsaeTe nNoOATBEPXKAEHME OT CTOMATO/I0ra, COAEep)Kallee HanMyme COOTBETCTBYIOLMX
MEANLMHCKNX NOKA3aHWI ANA NPefoCcTaBAeHUA NOKPbIBAEMOW YCAYTW.

Ecamn ogHO 13 BblleyKa3aHHbIX YyCnoBuUit He byaeT cobaoaeHo, nnaH Health Net He BepHeT Bam geHbru. MNnax
Health Net coobwuT Bam 0 cBoOEM peLIeHMM BOSMECTUTL BallW pacxodbl B «YBeAOMAEHUN O pelieHun». MNpu
COOTBETCTBMU BCEM BbILENEPEUYNCNEHHBIM YC/IOBUAM CTOMATO/ION, 3aPErMCTPUPOBaHHbIN B nporpamme Medi-
Cal, ponkeH BepHYTb BaM BCHO YNAaYeHHYO Bamu cymmy. Ecam ctomatonor, 3aperMcTpmpoBaHHbI B Tporpamme
Medi-Cal, oTKa3biBaeTca coBepwnTb BO3BpaT, naaH Health Net gonkeH BepHyTb Bam BCHO yN/aYeHHYHO Bamu
cymmy. MnaH Health Net gonxeH ocywecTBuTb BO3BpaT AeHer B TeyeHue 45 paboumx AHEN C MOMEHTa
nosiydyeHun Bawero TpeboBaHumA.

Jonesoe Bo3melleHMe 3aTpaT YHAaCTHUKOB

Bo3MoKHO, Bam NpuAaeTca onaavnBaTb YacTb PAacXxoA0B Ha CTOMATONIOrMYecKoe 06CyKMBaHME KaxKabli Mecsl,
NOKa He HaYHeTCA Neproj AeNCTBUA CTPAXOBOro NOKPbITUA. MHaye roBops, Bbl byaeTe onnaunBaTb CBOIO 400
3aTpat. Ee pasmep 3aBMCUT OT Ballero AoxoAa M MaTepuanbHOro nonoxeHuda. Mo Bonpocam, Kacarowmmcs
pacnpeneneHns 3aTpar, obpallanTecb B OKPYKHOM OTAEN coumaibHOro obecnedyenmn. Hanante cBoM MeCTHbIM
oTaen Ha caunte https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx..

KaK onnauuBatloTca ycnyru ctromaTtonora

KomnaHusa Health Net nponssoanT onnaty ctomaTonoram ciegyowmmm cnocobamu:
e [logywesaa onnaTa
o KomnaHusa Health Net exxemecA4yHO BbINAAYUMBAET HEKOTOPbIM CTOMATONOraM YCTAaHOBNEHHYHO
CYMMYy 32 KaX[oro yvyacTHuMKa nnaHa Health Net . 9To HasbiBaeTca noaywesolr onnaTow.
KomnaHusa Health Net 1 cromaTon0rM COBMECTHO NPUHMMALOT PELLEeHUA O pa3mepe BbinaaTbl.
e Onnata ycnyr no pakry
o HekoTopble CTOMATONOrM OKa3bIBAOT CTOMATO/IOrMYECKME YCIYTU yH4aCTHMKaM naaHa Health Net
, @ 3aTeM HanpasAaatoT naaHy Health Net cueT 3a 3Tm ycnyru. Takaa popma onnaTbl HasbiBaeTcA
onnaTou ycayr no ¢pakty. KomnaHus Health Net 1 ctomatonorn coeMecTHO NPUHUMAIOT peLLeHne
O TOM, CKO/IbKO CTOMUT Kaxaaa ycnyra.

Y106bl MONYYUTb AOMNONHUTENbHYIO MHPOPMAUMIO O TOM, Kak KomnaHua Health Net npowussoaut onnaty
CcToMaToJ/ioram, 3BoHUTe no TenedoHy 1-877-550-3868 (nuHuna TTY: 711).

Mporpamma noowpeHusa NOCTaBLLUKOB YCAYr

Konus nporpammbl nooLipeHns nocTasWMKoB nnaHa Health Net goctynHa no 3anpocy. 3anpocuTb NoayyeHue
KOMUM MOXKHO No TenedoHy otaena obcnyKnBaHma yd4acTHMKoB 1-877-550-3868 (nuHua TTY: 711).

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.



http://www.hndental.com/
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

21| KaK nonyuymtb CTOMaTON0OrM4YeCcKyo NomMoLLb

3. KaK noayuutb
CTOMATO/I0TNYECKYIO
NOMOLLb

MonyyeHne cTOMaTONOrMUYECKUX YCAYT

NPOYTUTE CNEAYIOWLYIO MH®OPMAUMUIO ANA O3HAKOM/IEHUA C TEM, KAK U TAE Bbl MOXETE
noNy4nTb CTOMATOJ/IOMMYECKYIO MNOMOLLb.

Bbl mOXKeTe HayaTb NoNyYaTb CTOMATONOMMYECKME YCYTU B AleHb BCTYN/IEHMA B CUY Ballel CTpPaxoBKKU. Bcerga
nmenTe npu cebe MAEHTUGUKALMOHHYIO KapTy Y4aCTHMKA MJ1IaHA CTOMATONIONMYECKOrO 06CNyKUBaHMA U KapTy
Medi-Cal BIC. HuKorga He no3sonaiTe ApPYyrMm ANLAM MCNOb30BaTb Bally MAEHTUPUKALMOHHYIO KapTy Uan
KapTy BIC. CTomaToNOrn Take Ha3blBatOTCA MOCTaBLMKaMU CTOMATONOMMYECKUX YCAYT.

HoBble Y4YaCTHUMKW [OMKHbI BblOpaTb OCHOBHOrO sevauiero crtomartonora (Primary Care Dentist, PCD),
paboTatowtero B Hawew cetn. Cetb Health Net — 3710 rpynna ctomatonoros, KOTopble COTPYAHMUYAIOT C MIAHOM.
Bbl 4,0NKHbI BbIOpPaTb OCHOBHOIO NIevaLLero ctomatonora B teyeHme 30 AHEN C MOMEHTa PerncTpauym B niaHe
Health Net. Ecnum Bbl He caenaeTe 3TOro CaMoCTOATENIbHO, N/1aH BbibepeT OCHOBHOrO /1Ieyallero CTOMaToora 3a
Bac.

OCHOBHOW CTOMAaTONOr MOXKeT BbiTb CBOWM Yy Ka*KAOro 4Y/eHa Ballell CemMbW, 3aperucTpMpoBaHHOIO B NJaHe
Health Net, uan ogmH Ha Bcex.

HesaBncMmMo OT TOro, XoTUTe N Bbl NPOAOAKATb HabNAATLCA Y CBOEro Bpaya WMAM MNepenTu K Apyromy
OCHOBHOMY Nevallemy CTOMaTosiory, obpaTuUTecb K CNPaBOYHUKY MOCTaBLLMKOB CTOMATONOIMMYECKUX ycayr. B
HeM npuBeAeH NepeyeHb BCEX OCHOBHbIX /IeYallMx CTOMATON0roB, paboTatowmx B Hawen cetn. CNpaBoYHUK
MOCTAaBLLMKOB CTOMATOJIOTMYECKUX YCAYT COAEPXKUT TaKKe APYryio MHPOPMALMIO, KOTOPaa MNOMOMKET Bam
BblbpaTb cTomatosiora. Ecnmy Bac HeT cnpaBo4YHMKa, No3BoHUTE Mo TenedoHy 1-877-550-3868 (nuHua TTY: 711).
CnpaBOYHMK NOCTABLLMKOB CTOMATO/IOMMYECKMX YCAYT TaKXKe MOXKHO HaliTu Ha Beb-caliTe www.hndental.com.

Ecnam ctomaTonor, paboTatowmii B Hallen ceTn, He CMOXKeT OKa3aTb BaM HEOBX0AMMYHO NOMOLLb, Ball OCHOBHOM
Nevyawmii CToMaToNor AO0/KeH ¢ ogobpeHus nnaHa Health Net HanpaBuTb Bac K NOCTaBLMKY YCAyr, He
BXOAALLEMY B CETb.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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MpouTnTe 3Ty rnaBy A0 KOHUA, YTOObl y3HaTb 60/iblie 06 OCHOBHbIX JieYalMx CTOMATO/I0rax, CNpPaBoOYHUKE
NMOCTaBLINMKOB CTOMATO/IOrMYECKUX YCAYT U Hallel CEeTU NOCTaBLUMKOB CTOMATO/IOMMYECKUX YCAYT.

HasHauas npvem y CBOEro OCHOBHOIO Jleyallero CToMaTos1ora, cooblmnTe COTPYAHMKY, OTBETUBLLUEMY Ha BaLl
3BOHOK, YTO Bbl fBAAeTeCb y4yaCcTHMKOM nnaHa Health Net. HasoBute cBoli MAEHTUPUKAUMOHHbLIN HOMeEp
YYaCTHWKA NaaHa CTOMATO/I0MMYECKOro 0B6C/yKUBaHUA.

YT106bI Bal BU3UT K CTOMATONOTY Obl/1 MAKCMMANbHO YCMELHbIM:

e BosbmuTte c coboM NbroTHYI0 NAEHTUOUKALMOHHYIO KapTy y4acTHUKA nporpammbl Medi-Cal (BIC).

e Bo3bmuTte c coboi MAEHTUDUKALMOHHYIO KapTy YH4AaCTHUKA NaaHa CTOMATONIOTMYECKOTO 06CNYKMBAHUA.

e Bo3bmute c cobon AencTBUTENbHOE YA0CTOBEPEHNE IMYHOCTHU, BblaaHHOe wTatom KanudopHua, nam
BOAUTENbCKOE YA0CTOBEPEHME.

e CoobwMmTe cBON HOMEP COLMAIbHOIO CTPAaXoBaHMUS.

e BosbmuTe c coboi cnUCoK NeKapcTs, KOTOPble Bbl MPUHUMAETE.

e byabTe rotoBbl 06CYANTb C OCHOBHbIM JieYalLMM CTOMATO/IOrOM BCE CTOMATONI0rMYeckne npobaemol,
KOTOpble Bbl 3aMeTWUIN y cebsa uan y cBoux geten.

O6s3aTeNIbHO NO3BOHUTE B KAOMHET OCHOBHOIO /IeYalllero CTOMAaTo/10ra, €CM Bbl ONasablBaeTe UM He MOXKeTe
NPUNTK Ha Npuem.

Kak pobparbca K MmecTy Ha3HaueHHOro npuema

Ecan y Bac HeT BO3MOXHOCTM A06paTbcA A0 MecTa HAa3HAYEHHOro Mpuvema Aasa MONYYEHWUA MOKPbIBAaEMbIX
CTPaxoBKOM ycnyr n obpaTHO, Mbl MOXKEM MOMOYb OPraHN30BaTb A/1A BAC TPAHCMOPT. Ta yC/Ayra Ha3biBaeTcA
HE3KCTPEHHON MEAMULIMHCKOM TPAHCNOPTUPOBKOM M He NpeaHa3HavYeHa ANA Ype3Bbl4aMHbIX CUTYaUM. ITOT BUA,
TPAHCNOPTUPOBKM OCYLLECTBAAETCA B C/ly4ae OKa3aHWA YCAYT U BbINONHEHMA HA3HAYEHWUI, KOTOPbIE He CBA3aHbI
CO cnykbamm HEOT/IOKHOM MOMOLLN, N MOXKeT bbITb NpeaocTaBneH Bam becnnatHo. Mepenaute K rnase 4
(«/lbroTbl 1 ycnyrmu») n npoyTuTe pasaen «HeakCcTpeHHana MeauLMHCKan TPAHCNOPTUPOBKAY.

MnaHoBoe cTomaTtonornyeckoe OGCIIY)KVIBaHVIe

300p0Bbe MOMOCTU pPTa — BarKHadA COCTaBAAlOLWaAnA obuero 340poBbA U baarononyyma yenoseka. Mporpamma
Medi-Cal Dental pekomeHayeT, 4TobObl AETM Ha4YaAM NOCELATb CTOMATON0ra KO BPEMEHW MOSIBAEHMUA Y HUX
nepsoro 3yba MAM K cBOemMy nepBOMY AHKO poxaeHua. lNnaHoBoe o6CAyXKMBaHWE — 3TO perynsapHoe
noceweHune ctomaTtonora. KomnaHma Health Net onnaunBaeTt nnaHoBoe 06cnyKMBaHWE Y OCHOBHOIO eYalLero
cTomatosiora. A NoAyYeHUa HEKOTOPbIX YCAYr BAaC MOTYT HanpaBUTb K CNeunannctam yakoro npoduns, a gna
noslyyeHMAa ONpefeneHHblIX Yycayr MoXeT noTpeboBaTbCA nNpegBapuTenbHoe opobpeHMe nnaHa
(npepBapuTenbHoe paspelueHue).

MepBUYHbLIM Npuem y cTomatonora

MocKONbKY Bbl ABASieTECb HOBbIM Y4aCTHMKOM niaHa Health Net, Bam BaXKHO 3anucaTtbcA Ha NepBblii NpUem K
CBOEMY OCHOBHOMY Jieyalemy ctomatonory (PCD). Jleyawmii Bpay NOCMOTPUT Ha COCTOSIHWE Ballel NONoCTH
pTa M onpeaennT, Kakoe CTOMaToI0rMYeckoe nevyeHne Bam Heobxoammo. [1na 3anncK Ha NePBUYHbINA Npuem y
cTomaTto/siora MUcnonb3yimte uHPopmaumio o 06 OCHOBHOM jevallleM CTOMAaTo/Iore, YKasaHHYH Ha Ballei
CTOMATO/IOFMYECKOM KapTouKe y4acTHMKa naaHa Health Net. Jna nonyyeHna nomoLim B 3anmMcK Ha NepPBUYHbIN

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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CTOMATO/IOTMYECKUIA NPUEeM y CBOEro OCHOBHOMO NeYyallero CTOMaTto/iora NO3BOHUTE B oTAen 0b6cny>KMBaHUSA
Y4YaCTHMKOB naaHa no TenepoHy 1-877-550-3868 (nuHus TTY: 711).

KoopauHauua neueHusn, BeaeHue naymeHTa

Lenb nnaHa Health Net — obecneunTb KOOpAMHAUMIO NEYEHMA U HANPaBUTb BAaC K HYKHOMY Bpady Ans
NOJIYYEHUA KAYeCTBEHHOM U CBOEBPEMEHHOM MOMOLLW. Bbl MOXKeTe npeTeHAoBaTb Ha YCAyry KoopauHauuu
NeYeHUss U BeAEHMA NaUMEHTOB MPM HaAMYMM Yy Bac CTOMAaTONOrMYecKoro 3abonesaHua, Tpebytouiero
AONO/IHATENIBHOW NOMOLM, UAM NPU HAAUYUU OAUTENbHOTO HegoMOraHuaA, 6onesHu, 6epemMeHHOCTU uan
OTCYTCTBUM XKUNbA.

MeHepnKep no paboTe ¢ KIMEHTaMN MOMKET MOMOYb BaM NONYYUTb HeobxoauMyo nomollb. MeHeaKep Bawero
nnaHa MeAMUMHCKOTo O6CNYXKMBaHMA MOXKET COTPyAHMYaTb C HamMuM  A4A  KoopAMHauuW  Bawero
CTOMATO/NIOTMYECKOrO  /IeYeHMA Hapagy C  APYIMMU  MeAUMUMHCKUMM  cay»Kbamu, 06LuecTBeHHbIMU
opraHusaumamm n/mnm wratom KaanpopHus.

Mpu Hannumm y Bac CTOMaTosiorMyeckoro 3abonesaHus, Tpebyrowero AOMNONHUTENBHOM MNOMOLWM W
KOOpPAMHAUMU, Mbl MOXKEM Ha3HAYMTb BamM MeHeaKepa no pabote ¢ kaneHTamu. Mpu Hannumm y Bac
HegomoraHus, 6onesHn, 6epeMeHHOCTM UK BBUAY OTCYTCTBUM KWU/bA, YTO TpebyeT 4ONONHUTENBHOM NOMOLLA
M KOOPAMHALUM, Mbl MOXKEM HAa3Ha4YNTb BaM MeHeaKepa No paboTe ¢ KANEHTaMM, KOTOPbIA OKaXKeT NOMOLLb B
NONY4YEHUN HEeOBXOAMMBIX CTOMATONOTMYECKUX ycnyr. MeHea)ep Bawero njaaHa MeAMUMHCKOro
06CcNyKMBAHUA MOXKET COTPYAHNYATb C HAMM ANA KOOPAMHALMW Ballero CTOMATON0rMYeCKOro Ie4eHna Hapaay
C APYTMMU MeAMLMHCKUMU Ccny»Kbamu, o6WwecTBEHHbIMM OpraHusaumamm u/wmam wratom KanmdbopHus.
Mo3BoHUTe B 0TAEN OBCNYKMBAHMA YYAaCTHUKOB U COObWMTE, YTO Bbl XOTenn Bbl NOroBOPUTL C OTAENOM NO
BEAEHMIO NAUMEHTOB. Baw meHea)Kep MO CTOMATO/NIOMMYECKOMY CTPAXOBOMY MIAHYy — Ball MOMOLWHMK. OH
NOMOMKET BaM NOHATb, KaK NOy4YnTb He0bXoAMMble CTOMATONOTMYECKUE YCAYTN.

Kak nnaH Health Net mokeT noBbICUTb KauecTBO Balwlero 06cayKMBaHUA U yA0BNETBOPUTD

BalUMu noTpebHocT B 061aCTU rurMeHbl NnonocTu pra?

Ona nnaHa Health Net Ba)KHO 3HaTb BawM NOTPeBHOCTM B cCTOMaTonOrMYyeckom obcnyxusaHuu. Popma
«MepBMYHas oueHKa cocTosaHuA 3a0poBba» (Initial Health Assessment, IHA) no3sonset Health Net cobupaTb
MHPOPMALMIO O COCTOSIHUM 340POBbA, ONPEeAEeNnATb BawW NOTPeBbHOCTM B NEYEHUU M rapaHTUMPOBATb, YTO
YYaCTHUKM MONYYalOT HaA/1exXallyo CTOMaTO/I0rMYECKYo MOMOLLb U KOOPAUHAUMIO ycayr becnaaTHo.

Mb! xoTenn 6bl, 4TObbI Bbl 3aN0AHUAN dopMy «OLEHKa PUCKOB ANA 340PO0BbSA MONOCTM PTa» Ha OCHOBaHWUM
MHPopmMaumm 13 aaHHoro CnpaBoYHMKa M OTNPABUIM €e HaM No NoyTe. Bbl TakKe moxeTe 3anoHUTbL popmy
IHA B WHTepHeTe Ha Beb-caiTe https://www.healthnet.com/ nan obpatmuswmnce B oTAaen 06CAYKMBAHUA
YYaCTHMKOB NiaHa no TenedoHy 1-877-550-3868 (nuHus TTY: 711).

Mbl NPOCMM BCEX HALIMX HOBbIX Y4AaCTHUKOB 3aN0NHUTb popmy «OLEHKa PUCKOB A1A 340P0BbA NOSOCTU PTay,
4TOObI Mbl CMOF/IM ONpPeAeNUTb, Kakaa MMEHHO CTOMATO/I0MMYEeCKas NOMOLLLb MOXKET Bam NOHAZ06uUTbCA.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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MNepBHUYHaA oueHKa cocTtoAHuA 3a0posbA (IHA)

Health Net pekomeHayeT B TeyeHue nepBbix 90 AHEN nocne perncrTpauum B nNaaHe obpaTUTbCA K CBOEMy
OCHOBHOMY /leyalemMy CTOMAaToNory M MNPOUTU MNEepPBUYHYHD OLLEHKY cocTosHusa 3aoposba (Initial Health
Assessment, IHA). OueHka IHA npoBoautcA ans Toro, 4ytobbl Ball OCHOBHOM Jieyaw Mt CTOMAaTosor
NO3HAaKOMW/CA C Ballen uctopueinn 6onesHn n onpepennn Bawum MeguUMHCKME noTpebHocTu. OCHOBHOWM
NleYallmMin CTOMATONOr 334aCT BOMPOChI O NPOLW/bIX 3a601eBaHMUAX M NPEeANIOKUT BaM 3aMN0/IHUTb aHKeTy. OH
TaKXXe NopeKkomMeHAyeT BaM KOHCY/IbTaLMKU U LLKObI 340P0BbA.

Korpa 6yaete 3anucbiBaTbcs Ha IHA, cooblumute COTpyaHMKY, OTBETMBLUEMY Ha 3BOHOK, YTO Bbl ABAAETECH
y4acTHMKOM nnaHa Health Net. MpuroToBbTeCh Ha3BaTb CBOM UAEHTUPUKALMOHHDBIN HOMEpP YYaCTHUKA NJ1aHa
Health Net. He 3abyabTe B3sTb Ha Npuem KapTy BIC 1 naeHTUPMKALMOHHYIO KapTy y4acTHUKa nnaHa Health Net.

PekomeHayem Bam MOAroTOBUTb U B35Tb Ha MPUEM CMUCOK JIEKAPCTB, KOTOPble Bbl NPUHUMAETe, U CNUCOK
BOMPOCOB, KOTOPble Bbl XOTUTE 3a4aTb. byabTe rotoBbl 06CYAMUTb C OCHOBHbIM /ieYalLMM CTOMATONOrOM BCe
BalUM MeANLMHCKME NOTPebHOCTU M Kanobbl Ha 3a0poBbe. O6sA3aTeIbHO NO3BOHUTE B KAOWMHET OCHOBHOIO
Jleyallero CToMaTo/10ra, ec/iv Bbl ONasAblBaeTe AN HE MOXKETE NPUNTU Ha NPUEM.

CmeHa meHeaXepa no pabore ¢ KIMEHTamMum
Bam byaeTt HasHaYeH meHeaKep no paboTe ¢ KaneHTamu. YTobbl B 11060€ Bpema CMeHUTb MeHeaKep no pabote
C KNMeHTamu, 3BoHUTe no TenepoHy 1-877-550-3868 (nuHua TTY: 711).

OnvtenbHbl yxopa,

YyacTHMKM nnaHa Health Net, npoxkuBatoLme B yuperKaAeHUAX 4ANTENbHOIO YX0A4a, BKAOYAA, MOMUMO NPOYEro,
yyYpexaeHua pas npectapesbix M AOMa AN NUL, C HAPYLWEHWSMW PasBUTMA, WMMEHT BO3MOMKHOCTb
YZ0B/NIETBOPUTH CBOM CTOMATO/IOTMYECKME NOTPEBHOCTN HAa MecTe B 3TUX yupexaeHuax. C Bonpocamu u/vmnm 3a
NOMOLLbIO B 3anNnCK Ha Npuem obpalwantecb K cBoOeEMy MeHeaKepy nNo paboTe ¢ KAneHTamm nnaHa Health Net
no tenepoHy 1-877-550-3868 (nuuHuma TTY: 711).

bonee noapobHyt MHbOPMaUUIO O AAMTENBHOM YXOA€e Bbl MOMKETe Yy3HaTb, 0OpaTUBLUMCL B AreHTCTBO
coumanbHoro obecneyeHuna no agapecy: https://www.ssa.ocgov.com/health-care-services/medi-cal-program-
services/long-term-care nnu no3soHuB no tenedoHy 714-645-3093 ana nogaym 3asBKKU Ha ydacTue.

CTpaxoBoe TMOKpbITUE PACNPOCTPAHAETCA Ha BCe  CTOMATOJIOTMYECKUe  YCayrm,
cooTBeTcTBYIOWMe TpeboBaHuAM nporpammbl Medi-Cal Dental.

MoKpblBaeMble CTOMATONI0TMYECKNE YCNYTU ANA fEeTel:
®  OCMOTpbI U peHTreHorpadums;
® UUCTKa;
e ¢dTOpUpoBaHue 3y6oB;
® repmeTtulauma duccyp;
® n10mMbupoBaHMUeE;
® KOPOHKW;
e yaaneHue 3y60s;
® /leyeHue KOPHEBbIX KaHa/OoB;

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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® yCTaHOBKa bpekeTosB.

MoKpbiBaeMble CTOMATONIOTMYECKUE YCAYTU ANA B3POCAbIX:
® OCMOTpbI U peHTreHorpadums;
®  YUCTKa;
e rnybokasa uncTka (yaaneHue 3yb6HOro KamHA M BblpaBHUBAHWE NOBEPXHOCTU KOPHEN);
e ¢dTOpUpoBaHue 3y6oB;
® NJ10MbMpOBaHUE;
® KOPOHKU;
® /leyeHue KOPHEBbIX KaHa/O0B;
e yaaneHuve 3y6o0s;
® OJ/IHbIE U YaCTUYHblE NPOTE3bl;
® [pyrve CTOMaTONOrMYECKUe ycayrn, HeobxoamMmble NO MeANLMHCKUM NOKa3aHUAM.

MoNHbIA NepeyeHb CTOMATONOINMYECKMX YCAYr ANs OeTel U B3pOC/biX Bbl HanpeTe B pasgene 4 AaHHoOro
CNpaBOYHUKA.

HeoTno)Haa ctomaTonormyecKkaa nomollb

Mnan Health Net onnaunMBaeT HEOTNOMXKHYH CTOMATO/IOrMYECKYD MOMOLLb. Bam MoxKeT noHapobuTbea
HEeOT/NI0XKHAA CTOMATO/I0MMYeCcKaa NOMOLLb NPU HAIMYUN OAHOTO U3 CNeAYHOLNX MOKA3aHUM:

® CKOA Ha 3ybe;

e BbiNazeHue NNoMbbl, KOPOHKM UAN MOCTQ;

e Tynasa 3ybHasa 6onb.

Ecnm Bam HYXXHO KakK MOXHO CKopee NornacTb Ha NpMem K CTOMaTosory, HO cnyqaﬁ He ABNAETCA IKCTPEHHbIM,
O6paTMTer 33 HEOT/IOXKHOM CTOMATO/IOFMYECKOM NOMOLLbIO, N BAaC NPUMYT B TEYEHUE 72 yacos.

B 06bl4HOE Bpems paboTbl CTOMATONOrMYECKOrO KabuHeTa Bbl MOXKeTe 06paTUTbCA 33 NOMOLLbIO K CBOEMY
cTomaTonory. B Hepabouee Bpemsa cHavyana nonpobyiiTe NO3BOHWUTL CBOEMY CTOMaToNOry. ECiv Bbl He MoXKeTe
CBA3aTbCA CO CBOMM CTOMATO/IOrOM, ANA NoAy4eHUs nomowm 3BoHuUTe B Health Net B nto6oe Bpems no Homepy
1-877-550-3868 (nnHua TTY 711).

3KCTp€HHaﬂ ctomaTtosiormyecCkaa nomoulb

Mnan Health Net onnaumBaeT 3KCTPEHHYIO CTOMaToNOrM4Yeckyto nomouwb. CocToAaHWem, Tpebyowmm
HEOT/NIOXKHOW CTOMAaTONOIMMYECKON NOMOLLM, MOXKET BbiTb 60Nb, KPOBOTEUEHNE MU OTEK, KOTOpble B Cay4Yae
HEeOKa3aHMA HemeaNeHHOW NMOMOLLM MOTYT NPUYMHUTL Bpes Ballemy 340P0Bbi0 UK 340P0BbI0 Balwmx 3y6oB.
JKCTpeHHas CTOMaTO/IOrMYecKan NOMOLLLb NPeAoCTaBAATCA KPYrA0CyTOYHO, 6e3 BbiXxogHbIX. ANa nonyyeHus
3KCTPEHHOM nomollm ogobpeHmne nnaHa Health Net He TpebyeTcA.

B 06bl4HOE Bpems paboTbl CTOMATONOrMYECKOrO KabuHeTa Bbl MOXKeTe 06paTUTbCA 33 NOMOLLbIO K CBOEMY
cTomaTonory. B Hepabouee Bpemsa cHavyana nonpobyiiTe NO3BOHWUTL CBOEMY CTOMaToNOry. ECiv Bbl He MoXKeTe
CBA3aTbCA CO CBOMM CTOMAaTONI0rOM, A5 MONYyYeEHMA NOMOLM 3BOHUTe B NaaH Health Net B nto6oe Bpems no
Homepy 1-877-550-3868 (nnHua TTY 711).

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Bbl TaKKe MoXKeTe NO3BOHUTL B CyKOy 911 nam obpatutbca B 6ankanwyo 6onbHULY. Ecam Bbl HaxoguTechb
BAANM OT AOMA, ONA NONYYEHUA SKCTPEHHOM MOMOLLWM Bbl MOMKETe HAWTM CTOMaTonora nobamsocTn oT Bac.
CTomaTonorn, He Mmerowme Aorosopa ¢ KomnaHuel Health Net, moryt B3ATb € Bac nnaty 3a OKasaHue
3KCTPEHHOM nomoLun. Ecam Bbl oniaTmuTe yCayrn sKCTPEHHOM NOMOLLM, Mbl BO3MECTMM BaM 3TU Pacxosbl.

B cnyyasnx, Tpebyrowmx aKCTPEHHOM MeAULMHCKON NMOMOLLM, 3BOHUTE No Homepy 911 mam obpawalitech B
b6aunrKalilee oTaeNeHME CKOPOM NOMOLLM.

Echn Bam Hy)XHa nomolb, 3BOHUTE no TenedoHy 1-877-550-3868 (nuHuma TTY: 711). Mbl pabotaem ¢
noHegenbHMKa No NAaTHULY ¢ 8:00 yacos yTpa Ao 5:00 yacos Beyepa. 3BOHOK HecnaaTHbIN.

Foe nonyuynTb CTOMaTONIOrMYECcKY0 NOMOLLb

Cromatonoru

Bbl 40/MIKHbI BbIOpPaTb OCHOBHOro sevaulero crtomartonora (Primary Care Dentist, PCD) u3 cnpaBo4YHMKa
NOCTABLLMKOB CTOMATONIOTMYECKMX ycnyr nnaHa Health Net. Baw ocHOBHOM nevalunii CTOMATONOr f0NXKeEH OblTb
CTOMATO/IOrOM, Y4aCTBYHOLLMM B NaHE, TO €CTb BXOAUTb B HALUY CETb.

Y106bI NONYYNTH IK3EMNNAP CNPABOYHMKA NOCTABLLMKOB CTOMATO/IOTMYECKMX YCAYr, 3BOHUTE NO TenedoHy 1-
877-550-3868 (nnHmAa TTY: 711).

BONbLWNHCTBO CTOMATONOrMYECKMX ycayr Bam byaeT npeaocTaBAATb Ball OCHOBHOM /ieyalumii CTOMAToNOfr.
OCHOBHOW /leYallnii CTOMATONOr OKA3blBaeT OCHOBHbIE NAAHOBbIE YCAYTM U NPU HEOOXOANMMOCTM HaNpPaBAAET K
cneuyannctam yskoro npodunsa. TakKe 3BOHUTE HAM, YTOOblI YTOYHWUTb, MPUHMMAET AN BblOpPaHHbIA Bamu
OCHOBHOW N1eYaLLLMin CTOMATONOT HOBbIX NaLMEHTOB.

Echn po peructpaumum B nnaHe Health Net y Bac 6611 cBOM CTOMATON0r, BO3MOXKHO, Bbl CMOXKETe HEKoTopoe
Bpems npoao/iXKaTb 06palaTbCA K 3TOMYy Bpayy. ITO Ha3blBaeTCA HenpepbiBHOCTbIO nedyeHudA. Bonee
nogpobHyto MHPOPMAULMIO O HEenpepbIBHOCTU NeYeHMA Bbl MOMKETe MpPoYecTb Ha cTpaHuue 15 aaHHoro
cnpaBoYHUKa. MonyynTb AOMNOAHUTENBHYIO UHPOPMALMIO MOXKHO Mo TenedoHy 1-877-550-3868 (nuHmna TTY:
711)

Cl'lpaBO‘-lHMK NOCTaBWHMKOB CTOMATO/NIOTrM4YEeCKUX ycnyr
B cnpaBoOYHMKE NOCTaBLWMKOB CTOMATO/IOTMYECKMX YCAYT NpUBeAEeH NepeyeHb NOCTaBLLMKOB, BXOAALLMX B CETb
Health Net. CeTb — 3TO rpynna nocTaBLWMKOB, COTPYAHMUYaloWmx ¢ nanaHom Health Net.

B cnpaBoyYyHMKe NOCTaBLLMKOB CTOMaTosornyeckux ycnyr Health Net ykasaHbl cTomatonoru, cneuuanucTbl
Y3KOro npodunsn, KAMHUKN 1 penbaluepcko-akywepckme nyHKTbl (Rural Health Clinic, RHC).

B Hem TaKXe npuBeaeHbl MMeHa (Ha3BaHWSA), agpeca, HoMepa TelepOHOB NOCTABLLUKOB YCAYT, PEXUMbI PaboTbl
M A3bIKK, HA KOTOPbIX FOBOPUT NEepPCcoHan, B Hem nomeyeHo, NPMHMMAET I NOCTABLLMK YCAYr HOBbIX NALMEHTOB,
npeanaraeT M KynbTyPHO-A3bIKOBOE COMPOBOXAEHWE MauneHTa (06cnyKMBaHME HA PasHbIX A3bIKAX, YCAYru
MeAMUMHCKMX NepeBOAYMNKOB U cypaonepeBos). B Hem Takke oTMeyeH ypoBeHb GU3MYECKOW [OCTYMHOCTU

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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34aHuMA (HaNnYMe NaPKOBKM, NaHAYCOB, NECTHUL, C MOPYYHAMMU U TyaNeToB).

CnpaBOYHMK MOCTABLUMKOB CTOMATO/IOFMYECKMX YCNYT MOXKHO HaWTK Ha Beb-cante www.hndental.com. Ecau
BAM HY)XEeH NnevyaTHbI/ 3K3eMNAAP CNPaBOYHMKA, 3BOHUTE No TenedoHy 1-877-550-3868 (nunHua TTY 711).

CeTb NOCTAaBLMKOB CTOMATO/1I0rMYECKUX ycnyr

CeTb NOCTABLLMKOB  CTOMATO/NIOTMYECKMX  YCAyr —  3TO  rpynna  CTOMATO/NIOfOB U CMEeLManncToB
CTOMATO/Iornyeckoro npoduna, cotTpyaHudarowmx ¢ nnaHom Health Net. Bol 6yaete nonyy4atb NOKpbiBaemble
CTPaxOBKOM yCnyrv yepes Hally ceTb.

B cetn

Bbl byaeTe obpallaTbCa 3a CTOMATO/IONMYECKOM MOMOLLBIO K MOCTaBLWMKaM YCAyr, BXOASLWMM B CeTb MnaaHa
Health Net. Baw ocHOBHOI1 nevawnii cTomaTtonor 6yaet npeaocTaBasTb Bam npodunakTMyeckoe U naaHoBoe
obcnykumBaHue. TakKe Bbl OyaeTe NONb30BATbCA YCAYraMM CMNELMaAnUCTOB Y3KOro npoduna wm  Apyrux
NOCTABLLMKOB B HalLen ceTu.

YT106bI MONYYUTL CNPABOYHMK NOCTABLLMKOB CTOMATO/NIOMMUYECKUX YCAYT, BXOAALMX B CETb, 3BOHUTE MO TenedoHy
1-877-550-3868 (nnHuma TTY: 711) unu ckayamTe ero Ha Beb-calite www.hndental.com.

Ecnmn Bam TpebyeTca HEOTNOMKHAA UM SKCTPEHHAA CTOMATON0rMYyeckaa NomMoLLb, 3BOHUTE CBOEMY OCHOBHOMY
Nevyawemy ctomatonory. Ecnm Bbl XOTUTE 3anMcaTbCA Ha MPUEM WM HAXOAWUTECb HE NO MECTY KUTeNbCTBa,
3BOHUTE no TenedoHy 1-877-550-3868 (nuHua TTY: 711).

[Nna nonyyeHUsa sKCTPEHHON MeaULMHCKOW NOMOLLM 3BOHUTE B CNYXK6Yy 911 nnm obpalaiitech B banxkanwee
oTAeNeHne CKOPOo NOMOLLM.

BHe ceTun

Y nocTaBWMKOB YCAyr, HE BXOAAWMX B CETb NAaHa, HET A0roBopa O COTpyAHMYecTBe ¢ naaHom Health Net.
CKkopee Bcero, Bam npUAETCA OMNAATUTb WX YCAYIW, 338 MUCKAKOYEHMEM 3SKCTPEHHOM U HEOT/IOXKHOM
CTOMATO/IOrMYyecKkoi nomoLn. Ecnm Bam noTpedyoTca NOKPbIBaeMble CTOMATO/I0OMMYECKUE YCNYTU, B HEKOTOPbIX
CAyyanax Bbl CMOXeTe Moay4yntb WMx OecnnaTHO Yy NOCTaBLWMKOB, He BXOAAWMX B Ce€Tb. Takue ycnyru
NpeaocTaBAATCA NPU HAANYUU MeAUUMHCKMUX MOKasaHWi M NpU OTCYTCTBUM BO3MOXKHOCTM MOJIYYUTb UX Y
NOCTaBLMKa, BXOAALLErO B CETb.

Ecnn Bam notpebyeTtca NOMOLLb B MOSYy4EHUM YCAYT BHE CETU NaaHa, 3BoOHMTe no TenedoHy 1-877-550-3868
(MMHMA TTY: 711).

Ecan Bbl HaxoauTecb BHE 30Hbl OBOCAYXMBAHMA NAaHA M Bam TpebyeTcs NMOMOLWb He MO 3KCTPEHHbIM
NoKasaHWAM, HeMeAJ/1EHHO 3BOHUTE CBOEMY OCHOBHOMY JleqallleMy CTOMATO/10ry. Bbl TaKyKe MoXKeTe NO3BOHUTb
no TenedoHy 1-877-550-3868 (nnHua TTY: 711).

Ecnan y Bac BO3HUKHYT BONpPOCbl 06 06CNYKMBAHUWN BHE CETU NJ1aHa MU BHE 30HbI 06CNYXKUBaAHUSA, 3BOHUTE MO
TenepoHy 1-877-550-3868 (nnHua TTY: 711).

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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OcHoBHOM nevawmia cromartonor (PCD)

HoBble y4acTHMKKU AONXKHbI BbIBpPaTb OCHOBHOTO Jieyallero ctomatosiora (Primary Care Dentist, PCD) B TeueHue
30 gHel nocne 3aumcneHmns B nnaH Health Net. B KauyecTBe OCHOBHOrO Jieyalllero CTOMAaTo/iora Bbl MOXKeTe
BblbpaTb cToMaTosi0ra obwero npopuns.

TaK)Ke BaWMM OCHOBHbIM JIeYalLMM CTOMATOI0TOM MOMKET CTaTb MEAULMHCKUIA LEHTP, aKKPeAMUTOBAHHbIM Ha
depepanbHom yposHe (Federally Qualified Health Center, FQHC), nonuknuHuka obuiero npoduns,
NOJIMKNMHWUKA ANA KOPEHHbIX aMePUKAHLLEB UK APYroe yypexaeHue NepBUYHON MeAUUMHCKOM NoMoLM, B
KOTOPOM NpenoCTaBAsAOTCA CTOMATONOIMMYECKME YCAYTU, NPU YCOBUKN, YTO 3TN YUYPEXKAEHUA BXOAAT B CETb
Health Net n Bbl BNnpaBe Nonb30BaTbCA MX ycayramu. Takue LEeHTPbl HAXOAATCA B PalOHAX C OrpaHUYeHHOWM
AOCTYNHOCTbIO CTOMATO/IOrMYECKOM NOMOLLM.

OCHOBHOW NlevalLnii CTOMATONOr MOXKET ObiTb CBOWM Y KaXKAO0ro 4seHa Ballel CeMbM, 3aperncTpmpoBaHHOro B
nnaHe Health Net, nam ognH Ha Bcex. Ecam Bbl He BbibepeTe OCHOBHOrO /ieYallero CTOMaToN0ra B TeYeHume
30 gHel, cTomaTo 10T, 3aHMMatoWMinca obcnyKMBaHMEM y4acTHMKOB naaHa Health Net, BbibepeT ero 3a Bac.

Ball ocHOBHOM ievaluin CTOMaTo/or:

® 13yyaeT BaWwM NOTPebHOCTN B CTOMATONOTMYECKON MOMOLLM;

e BejeT Baly UCTOPUIO 6ONE3HU N 3aNONHAET MEANLMHCKYHO KapTy;

® npepocTaBnseT NnpoduNaKTUYECKoe U NaaHOBOE CTOMATONI0OrMYecKoe 0bcnyKuBaHue;

® nNpu HeobxoANMMOCTM HanpaBAAET K CneuManncTam y3koro npodpuns.
Y106bI HAaTM OCHOBHOrO NevaLLero CTOmMaTonora, Bxoasauwero B cetb Health Net, obpaTutecb K cnpaBoYHUKY
NOCTABLLMKOB CTOMATONIOTMYECKUX YCAYT. B HEM copepKUTCA nepeyveHb yupexaeHmnin FQHC, coTpygHuyaowmx
¢ nnaHom Health Net.

CnpaBOYHMK MNOCTABLMKOB CTOMATO/NIOTMYECKUX YCAYr TaKXKe MOXHO HaWTM B WMHTepHeTe no agpecy
www.hndental.com. Bbl Takke moxeTe No3BoHUTb No TenedoHy 1-877-550-3868 (nnuHma TTY: 711). Takxke
3BOHUTE HaM, YTOObl YTOYHUTb, NPUHUMAET NN BblOPAHHbIN BaMM OCHOBHOM /ieyaluii CTOMATONOr HOBbIX
NaLMeHTOB.

Bbi6bop ctomaTonoros

HukTto Nydyuwe BaC He 3HakKom C BawWnmu I'IOTpE6HOCTFIMVI B CTOMaTO/I0OrMYECKOM NOMOLLK, MO3TOMY Mbl
pekomeHayem BamM CaMOCTOATE/IbHO Bbl6paTb CBO€ero oCHOBHOroO e4vallero cromartoJsiora.

*enatenbHo HabnAATLCA Y OAHOIO M TOTO € OCHOBHOrO Jieyallero CToMaTo/iora, KOTOpbIi 3HaeT, Kakas
CTOMATO/IOrMYEeCKas NOMOLLb BaM Hy>KHa. TeM He MeHee Bbl MOXeTe NepenTn K Apyromy OCHOBHOMY fievallemy
CTOMATO/I0TY (3TO MOKHO AenaTb OAMH pa3 B MmecAL,). Bbl 401KHbI BbI6paTb OCHOBHOIO /1IeYallero cTomaTosora,
KOTOPbIM BXOAMT B CETb MOCTABLLMKOB CTOMATONOTMMYECKMX ycayr nnaHa Health Net m npuvHMmaeT HOBbIX
NayMeHToB.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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BbiOpaHHbIN BaMM HOBbI CMEUNANNCT CTAHET BallMM OCHOBHbIM JieyallMm CTOMAaTO/IOrOM B NEpBblM AeHb
cneayrowero mMecaua nocse BHEeCeHMA M3MeHeHUN. YTobbl CMeHUTb OCHOBHOrMO Jieyallero CTomaTosora,
3BOHUTE no TenedoHy 1-877-550-3868 (nnHma TTY: 711).

MnaH NpepnoXKMT BaM CMEHUTb OCHOBHOIO /Jleyalero CTOMaTo10ra, eCAM OCHOBHOWM NeYallLMin CTOMATONOr He
NPUHMMAET HOBbIX NAUMEHTOB, NPeKpaTun paboTy B Hawen cetu MamM He obCAyKMBAeT MaLMEHTOB Ballewn
Bo3pacTHouM rpynnbl. MnaH Health Net nnn Baw OCHOBHOM nevyalimnii CTOMATO/IOr TaKXKe MOryT NONPoOCUTb Bac
nepenTn K Apyromy OCHOBHOMY NeyallemMy CTOMATOory, eC/in Bbl HE MOXKETe HalTU C HUM 0bWMi A3bIK, He
COTNAacHbl C €ero pelweHnAMM, NOCTOAHHO OMNa3abiBaeTe WAW He ABAAeTeCb Ha npuembl. Ecan nnaH ysuaut
HeobXxoAMMOCTb B CMEHE OCHOBHOTO /ieYallero CTOMaTo/10ra, Bbl MOy4MTe NMCbMEHHOE yBeAOMIEHME.

Mocne nepexoda K ApPYyromMy OCHOBHOMY /ledallemy CTOMaTo/Nory BamM MO Mo4YTe OTNpPaBAT HOBYIO
NOEeHTUOUKALMOHHYIO KapTy YYaCTHMKA NJ1aHa CTOMATONI0rMYeckoro obenykusaHusa. Ha Helt 6yaeT yKasaHo ums
Ballero HOBOrO OCHOBHOrO Jieyallero ctomartonora. Ecnm y Bac BO3HWKHYT BOMNPOCbI O MOAYYEHUU HOBOM
NOEeHTUOUKALMOHHOW KapTbl, 3BOHUTE B OTAEN 06CNYKMBAHMA Y4aCTHUKOB.

3anucb K Bpayy 1 npuembl
Korga Bam TpebyeTcsa cTOMaToI0rM4ecKan NoMOLLb:
e [l0o3BOHMTE OCHOBHOMY JleYalLemy CTOMaToNory.
e Bo Bpems 3BOHKa NPUroTOBbTECb Ha3BaTb MAEHTUDUKALMOHHbIA HOMEpP y4acTHUKa nnaHa Health Net .
e B Hepabouee Bpema oCTaBbTe COODLLEHME — HA30BUTE CBOE UMA, damuanio U Homep TenedoHa.
e He 3abyabte B3aTb Ha npuvem Kapty BIC u nAeHTUPUKALMOHHYIO KapTy Yy4YacTHMKA NAaHa
CTOMATO/IOFMYECKOro 06CNYKMBaHUA.
e lmelite npu cebe yaocToBEPEHNE IMYHOCTU UM BOAUTENbCKOE YAOCTOBEPEHME.
e He ona3sabiBanTe Ha Npuem.
e 06Aa3aTenbHO NpeaynpeauTe, ECM Bbl ONO343ETE UAN HE CMOXKETE NPUNATH.
e [loaroToBbTe BONPOCHI, KOTOPbIE XOTUTE 334aThb.

Onnarta

Bam He npuaetcsa onnaunsaTtb ppaHLIN3bl U AONNATbI 32 NOKPbIBaeMble ycayru. Bol He byaeTte nonyyatb cyeTta
oT ctomatosiora. OH MOXeT npeaocTaBuTb Bam pasbscHeHue nbroT (Explanation of Benefits, EOB) uau
B€AOMOCTb. Hun OOWH N3 3TUX JOKYMEHTOB HE ABNAETCA CHETOM Ha Oonnaarty.

Ecnn Bbl BCce e noaydymte cyeT, no3sBoHUTe no TenedoHy 1-877-550-3868 (nnHuma TTY: 711) n coobwmte
HAYMCIEHHYIO CYMMY, AaTy OKa3aHMA YCYTU U OCHOBAHME ANA BbICTaBAEHMA CYETa.

Ecnv Bbl NoNyYnTE CYET Ha ONNaTy UK BAC MONPOCAT BHECTM AONNATY, NOAaNTe B N/aH 3asB/IeHNE O CTPAaXOBOM
BO3MELLEHMN. YKAXKMUTE B MUCbMEHHOM BUAE MPUYMHY OMNaTbl TOBapa MKW ycayru. Mbl paccMOTPUM €ro u
NPUMeM peLleHre 0 BO3MeLeHUN. Ecnun y Bac BO3HMKHYT BONPOCHI AKX Bam noTpebyeTca 61aHK 3aABNEHUS O
CTPaxoBOM BO3MeLLEHWUU, 3BOHUTE MO TenedoHy 1-877-550-3868 (nnHua TTY: 711).

HanpasneHua
Mpn HeoHbXoAMMOCTM Ball OCHOBHOM Nevawumii CTOMATONIOr HanNpaBuT Bac K CNeuuanncty yskoro npoduns.
Cneumanuct yskoro npoduna — 3TO CTOMATONON, KOTOPbIM MOAYYMA AONOAHUTENbHOe 06pasoBaHue u

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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cneunannsnpyeTca B onpegeneHHon obaactn ctomatonornun. Baw OCHOBHOWM /ievalunii CTOMATONOr BMeCTe C
BaMM PeLINT, K KAKOMY CNeLnanmcTy y3koro npodunsa Bac HanpasuTb. NepcoHan kabunHeTa Balero OCHOBHOrO
Nleyallero CTOMaTo/10ra MOMOXKET BaM 3anmMcaTbCA Ha NPMEM K CNeLManuncTy y3Kkoro npodpuns.

Ball oCHOBHOM nevalumnii CTOMaTONIOr MOXKET AaTb BaM 6/1aHK, KOTOPbIN Bbl A0/IXKHbI byAeTe B3ATb ¢ coboi Ha
npuem K CTomaTtosiory yskoro npoduna. Ctomatonor y3koro npooduaa 3ano/HUT ero M BepHeT Ballemy
OCHOBHOMY Jieyallemy cTomaTtonory. Ecam Bbl XOTMTE MNOAYYUTb 3SK3EeMNAAP MNPaBUA HaNpasBAeHMA K
cneumanuctam, 3soHuTe no tenedoHy 1-877-550-3868 (nunHus TTY: 711).

HanpasneHue He TpebyeTca A1a NOAYyYEHMA CAeAYOWNX YCAYT:
® npuemy OCHOBHOFO NeYallero CTomaTtonora;
® HEOT/I0XKHAA N 3KCTPEHHAn NOMOLLb.

MpepBaputenbHoe ogo06peHue

B HeKoTOopbIX Cnyyanx Ball OCHOBHOM fievallmii CTOMATOIOr UAM CleumanunucT y3koro npoduan, npexage yem
HanpaBuUTb BaC Ha J/led4eHune, AOKEH Moay4yuTb oaobpeHue nnaHa. [aHHas npoueaypa Ha3blBaeTcs
nosiydeHUeM NpeaBapuUTENbHOIO paspelleHunn (npegsapuTenbHoro ogobpeHua). OHa 3aKN0YaeTCsa B TOM, YTO
nnaH Health Net gonxkeH ybeamtbcs B HanMUYMM MeAMUMHCKUX MOKa3aHWUM A8 Ha3HayYeHMa TOro UAM MHOro
NleyeHus.

CTomaTonornyeckoe obcnyKmBaHme «nNo MeaMUUHCKMM NOKA3aHUAM» 03HAYaeT, YTO NAaHupyemble nedyebHoble
MepPONPUATMA NO3BONIAT NpeaynpeauTb UK YCTPAHUTL CTOMATONOrnyeckoe 3abonesaHne, MHPeKUMIO U 60Ab,
BOCCTAHOBUTb dopmy M GYHKLUIO 3yOHOro psaa WUaM MCNpaBUTb AKLEBYO aAedopmaumio nnm aucyHKumio.
CTomaToNornyeckme ycayrm Q[OOMAXKHbI COOTBETCTBOBATb MpasBunam nporpammbl  Medi-Cal, Kacarowmmcs
OKa3aHWA NOMOLLN N0 MEAULIMHCKMM NOKA3aHUAM.

Ona cnepytowmx CTOMaToIOrMYeckux ycayr Tpebyetca npeaaputenbHoe opobpeHue, [arKe eCcan OHMU
NpeAoCTaBAAOTCA CTOMATO/I0rOM, BXoAAWMM B ceTb Health Net:

® JleyeHue KOpPHEBbIX KaHA/0B;

® KOPOHKW;

® O/IHble/YacTUYHbIE NPOTE3bI;

e rnybokasa yncTKa (yaaneHune 3yb6HOro KamHs M BblpaBHMBAHME NOBEPXHOCTU KOPHEN);

e 06Lan aHecTe3una u B/B ceaaLms.

e [lna Apyrux CTOMATONOTMYECKUX YCAYr, PEKOMEHAOBAHHbLIX BAIMM CTOMATO/IOFOM, TaKXKe MOXKeT

notpeboBaTbCcA NpeaBapuUTenbHOE 0406peHwMe.

[Nna HeKOTOpbIX YCAYr, TaKUX KaK NeYeHne y crneuuanucta y3koro npoouns, Tpebyerca npeasapuTenbHoe
opobpeHue, ecnn Bbl NonydYaeTe nedyeHUe BHe ceTU. Mbl NpMMem pelleHune B TeyeHue 5 pabounx aHen B
OTHOLUEHWUW NNAHOBOIO 0B6CNYKMBAHUA NN B TEYEHME 72 YACOB B OTHOLIEHUN HEOT/IOXKHOM NMOMOLLM.

Mbl paccmoTpuMMm Bally NPOCbOYy U NPUMEM peLleHMe O TOM, ABAAETCA 1N TaKoe siedeHne HeobxoaAnMbIM Mo
MeANLMHCKMM NMOKa3aHUAM U MOKPbIBAETCA /I OHO CTPaxOBKOW. Mbl He NAaTUM HaLIMM 3KCMepTam 33 OTKa3 B
onnate WUan NPeaocTaBNeHUN CTOMATONOTMYECKUX YCayr. Ecam mbl He 0406puMm neveHne, Mbl COOBLMM Bam
NPUYKHY.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Mnan Health Net cBaxetca ¢ Bamu, ecnaM Ham MOHagobutca AonNoNHUTENbHAs WHbOpMaUMa UK
AONONHUTEIbHOE BPEMA Ha PAaCCMOTpPeHMe Ballel NPocbobl.

Bropoe mHeHue

B page cnyyaeB Bam MOMKeT NoTpeboBaTbCcA BTOPOE MHEHWE Bpaya B OTHOLIEHWMW HA3HAYEHHOro /JieYeHus,
MOCTaB/IEHHOrO AMarHo3a MAW BblOpPaHHOro njaHa JsiedeHudA. Hanpumep, MHeHMe ApYyroro Bpada MoXKeT
NOHaA06MTbCA, eCNn Bbl HE yBepeHbl, TpebyeTca M BaM Kakoe-nMbo HasHaYeHHoe fieyeHne Uam onepaums.
YT06blI NONYYNTb MHEHME APYyroro Bpaya, NMO3BOHWUTE CBOEMY OCHOBHOMY jevaliemMy cTomaTosiory. Baw
OCHOBHOM /leYalL Mt CTOMATOIOr MOXKET HanpaBuUTb Bac K CneLmanuncty, paboTatowemy B CeTU, AN NONYYEHUA
HEe3aBMCUMOM KOHCYNbTalMK. Bbl TakKe moxeTe No3BoHUTL No TenedoHy 1-877-550-3868 (nnuHma TTY: 711).

Ecam Bbl MM Baw NOCTaBLMK CTOMATONIOTMYECKUX YCAYT, BXOAALLMNA B CETb, COYTETE HEOHXOAMMbBIM NONYYUTH
BTOPOE MHEHWE U Bbl 06paTUTECH K APYrOMYy CTOMAaTO/Ory, BXOAALLEMY B CETb, NJ1aH ONAATUT AaHHYHO YCAyry.
Ona nonyyeHua He3aBUCMMOM KOHCy/NbTauMM Bam He TpebyeTca Halle paspelleHue, ecin CTOMaTo/Ior,
BblBpaHHbIN Bamu gns HE3aBMCUMMOWM KOHCYNbTaumu, og06peH. Ecnm y Bam TpebyeTcs HEOTNOXKHOE NedYeHue,
Mbl MPUMEM peLLeHne B TeyeHne 72 Yyacos. 3BOHUTE B OTAEN 0B6CNYKMBAHMUA y4acTHMKOB no TenedoHy 1-877-
550-3868 (nuHmna TTY: 711).

Ecan nnaH OoTKaKeT B yA0BNETBOPEHUN BalLei NPocbObl O NONYYEHUN BTOPOTO MHEHUA, Bbl CMOXKeETe NoaaTb
npeTeH3unto. JonoaHUTeNbHaA MHPOPMALMA O NPETEH3NAX NPpUBEAEHA B IaBe 7 AaHHOIO CNPaBOYHMKA.

CpOKM OKa3aHMA MeaULUHCKOU NOMOLLMU
MnaH Health Net gonkeH Ha3HaYaTb NPUEMbI B CAeAyOWMe CPOKM:
e [lpuMbl g5 NNAHOBOrO NleveHua (B TOM Yncne npodunakTmyeckoro) — 4 Hepenm
e [lpuembl cneunanuctos y3koro npoouna — 30 pabounx pHen (ana nuy crapwe 21 ropa);
30 KaneHaapHbIX aHen (ana nvy, ao 21 roaa)
e [lpuembl ANA HEOTNOXKHOIO iedeHna — 72 yaca
® DJKCTPeHHaa MOMOLLb AO0/KHA NPefOCTaBAATLCA KPYII0CYTOYHO, 6e3 BbIXOAHDIX.

CaHUTapHO-rMrmeHMYecKoe npoceBeweHne B obnactm npodpunakTUKu

cTOMaToNorMyeckux sabonesaHuni

CaHVITapHO-I'MI'VIGHW-leCKOG npoceeweHne B CTOMAToONOrMn NpoBoanUTCA B pPaMKax I'IpOd)VIﬂaI-(TMHeCKOI'O
O6Cl'|y>KVIBaHVIF| Ha 3Tane nepBnUYHOro KOHCYy1bTUPOBAaHMUA NALUNEHTOB.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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4. J/lbrotbl n ycayru

NMoKpbiBaemble ycnyru

B atom pasgene npuBedeH MOJIHbIN MepeyYeHb MOKPbIBAEMbIX YCAYr ANA y4acTHUMKOB nnaHa Health Net.
MoKpbiBaeMble yCayrn npeaoctaBaatoTca 6ecnnatHo NpU HaANYUKM MeAMUMHCKUX NOKa3aHun. JleyeHue «no
MeANLMHCKMM NOKa3aHMAM» O3HA4YaeT, YTo NaHMpyemMble nevyebHble MeponpuaTUa NO3BOAAT NpeaynpeanTb
M YCTPAHUTbL cTOMaTosiornyeckoe 3abonesaHune, nHdekumio n 601b, BOCCTaHOBUTb dopmy U GYHKUMIO 3yOHOro
psga nan ucnpaBuTb AnLEBYO AebopmaLmio A AUCOYHKUMIO.

Mbl npegnaraem cnegytowme Buabl CTOMaTONOTMYECKUX YCAYT:

Bupg ycnyr Mpumepbl
1 AmarHocTuKa OcmoTpbl, peHTreHorpadusa
0 Npodurnaktuka Yuctka, dTopuposaHue 3ybos, repmetunsauma puccyp (y aeten)
[J PectaBpaums MnombupoBaHMe, KOPOHKK
1 3HA0AOHTHMA JdenynbnupoBaHue, neyeHne KOPHeEBbIX KaHAN0B
[J NapoaoHTONOMMA Xunpyprua aeceH, rnyboKkasa 4mcTKa
[J CbemHoe npoTesmpoBaHue Nmmegmat-npoTesbl M NOJHOCbEMHbIE NPOTE3bI, YACTUYHbIE
npotesbl, Nnepebas3mpoBKa NpoTe3os
L1 Xvpypruyeckas cTomatonorma u Yaanexue 3y6os
YeIICTHO-NLLEBAA XUPYPrua
1 OpToaoHTUA YcTaHOBKa 6peKkeToB (ans getei)
L] BcnomoraTtenbHble ycayru Cepauus, obwas aHecTesus

O3HaKombTeCcb € 0630pOM /IbFOT U C KaXXAblM U3 NOC/AeAyloWUX pasaenos, 4Ytobbl 6onblwe y3HaTb O
npepocTaBAseMbIX yCayrax.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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0630p nbror

Huxe npuBeseH KpaTknii 0630p CTOMATONOTMYECKUX IbIOT AN1A B3POC/bIX U AETEN.

v MoKpbiBaeTcA
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x He nokpbiBaeTca

- " Jlbrotbl gna
MonHbIl |OrpaHnYeHHbIN
JlbroTbl ANA [cneunannanpoBaHHbIX
naKer naKer ibrot 6epeMeHHDbIX yupexaeHumn
o O6ve
MNpoueaypa fibroT Bem (SNF/ICF)
OcMOTp POTOBOM NONOCTU (TONLKO ANA
aetein oo 3 ner) v X X v
MepBuyHbIN ocmoTp (c 3 neT) v X v v
MnaHoBbIN ocMoTp (c 3 neT) v X W 4 v
MnaHoBasA YMCTKa v X v v
dTopupoBaHme 3y608 v X v v
Ycnyrv pectaspauum — nnombuposaHme v X v v
KopoHKkn* v X v v
YpaneHue 3y6HOro KaMHA 1 BblpaBHMBaHMeE
NoOBEPXHOCTU KOpHel (rnybokana YymucTka)™** v X v v
Mpodunaktnka 3aboneBaHUn napoaoHTa
(gecen) v X v v
JleyeHmne KopHEBbIX KaHaN0B NepeHUxX
3y6oB (cnepean) v X v v
JleyeHune KOpHEBbIX KaHaNO0B 3aHMX 3y60B
(c3aam) v X v v
YacTuyHble NpoTesbl v X v v
MonHocbeMHble NPoTe3bl v X v v
YnaneHue 3y6oB/xupypruyeckas
CTOMaTONOrMMA U YeNCTHO-NLLIeBas v v v v
Xupyprus
DKCTpEeHHasA NomMoLLb v v v v

UcKknioueHusa:

*1. NlbroTa He npegocTasnseTca Aetam Ao 13 net. KoOpoHKM Ha monspax uam npemonsapax (3agHux 3ybax) moryt
noanexKaTb CTPaXOBOMY MOKPBLITUIO MO MEANLIMHCKMM MOKA3aHUAM.
**Jlbrota He npeaocTaBaseTcs getam Ao 13 net, 3a UckntodeHnem ocobbix 06CToATENLCTB.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Mporpamma npoaneHua NocNAeposoBoro MeguULLMHCKOro 06cnyXuBaHus
Mporpamma npogneHna NOCAepoAOBOro MeAMUMHCKOro o6cnyXuBaHMA obecneymBaeT pacwMpeHHoe
nokpbiTMe ans ydactHMKos Medi-Cal Bo Bpema n nocne 6epemeHHOCTW. Mporpamma npoasieBaeT NOKpbITUE
nnaHa Health Net Ha cpok Ao 12 mecsaueB noc/ie OKOHYaHWA b6epemeHHOCTM He3aBUCUMMO OT A0X0Aa3,
rpaX4aHcTBa MAM UMMUIPALLMOHHOIO CTaTyca M He npeanonaraet OT Y4aCTHUKOB HUKAKUX A0MONAHUTENbHbIX
OencTeun.

Ycnyru, Tpebyowmecs no MeANUMHCKMM MOKA3aHMAM, BKIKOYAIOT MOKPbIBAaEMble YC/IYrK, KOTOpble BMOJIHE
060CHOBaHbI M HEOHXOAUMbI AN1A TOro, YTOObI:

®  3aLMTUTb }KU3HDb;

® NpefoTBPaTUTb cepbe3Hoe 3ab0neBaHME NN 3HAYNTENbHYIO UHBANIMAHOCTb;

e 06neryntb cMnbHYyO 60Nb;

e 06UTbCA COOTBETCTBYIOLWEro BO3PACTY POCTa U Pa3BUTUSA;

e obecneuynTb AOCTUXKEHME, NOAAEPKAHNE N BOCCTAHOBEHME GYHKLMOHANbHON CNOCOBHOCTM.

[ns yyacTHUKOB monoxe 21 roaa ycnyru, Tpebyowmeca no MeanuMHCKMM NOKa3aHMAM, BKAOYatoT B cebs Bce
NOKpPbIBaeMble YCYr1, yKa3aHHble Bbille, a TaKXe Ntobble Apyrve HeobxoAnMble YCayru, Ne4eHme Unum apyrue
Mepbl N0 UCNpaBaeHno nan obneryeHnto aedekTos, GU3NYECKMX U NCUXUYECKMX 3a601eBaHNIN U COCTOAHUN,
Kak Toro TpebyeT NbroTHbl denepanbHblt NNaH PaHHero U NepuoamnYeckoro CKPUHWHIA, AMArHOCTUKU M
neyenusa (Early and Periodic Screening, Diagnostic and Treatment, EPSDT). 3To BKAtoYaeT yxo, Heobxoanmbiit
ANA nedyeHusa unm obneryeHmnsa GpU3MYECKOro UM NCUXMYECKOro 3ab6oseBaHNA UM COCTOAHMA YY4ACTHUKA UK
ANA noAaepKaHus ero/ee cocToAHUA BO nsbexaHue yxyalieHus.

MnaH paHHEro M Nep1MoaMYEeCcKOro CKPUHUHIA, ANArHOCTUKM U nedeHuna (Early and Periodic Screening, Diagnostic
and Treatment, EPSDT) npefocTaBAAeT WWPOKUIA CNEKTP YCAYr NO NPOPUNAKTUKE, AUATHOCTUKE U NIeYEHUIO
MNaaeHLUEB, AeTen M NogpocTkoB A0 21 roga us manoobecnevyeHHbIx cemei. JlbroTbl, NpeaocTaBAfsemble B
paMKax MnaaHa paHHero M MepuoaMYecKkoro CKPWUHWHIA, AMArHOCTUKM W nevyeHus, asnatoTca bonee
MacWwTabHbIMKW, Yem NbroTbl ANA B3POC/bIX, U NpeaHasHadyeHbl anAa obecnevyeHuMAa paHHEro BbIABAEHUA U
neyeHua 3abonesaHnin y getei, 4tobbl Nnpobaemol o 340pOBbEM NPEAOTBPALLAINCD UAN ANATHOCTUPOBANMUCH
N NeYNINCb KaK MOXKHO paHbLue. Llenb nnaHa paHHero u nepnmoamnyeckoro CKPUHWUHIA, ANArHOCTUKM U NeYeHuA
— TrapaHTMpPOBATb, 4YTO AE€TU MNOAYYaAT HEeobXOAMMYID MM MeAMLMHCKYH MNOMOLWb CBOEBPEMEHHO, —
NPaBUAbHYIO MOMOLLb B HY}XHOE BpeMA B NOAXOAALLMX YCAOBUAX.

Yacrota nonyyeHusa ycnyr
CTomaTonornyeckme ycnyrm noKpbIBAlOTCA CTPAXOBKOW MPU HANNYUKU MEeAUUMHCKUX NOKaszaHuW. OgHako ana
HEeKOTOpPbIX YCNYr YCTAHOB/AEHO OrpaHUYyeHue YacToTbl — MPaBUIO, YCTaHaBAMBAKOLWEe, CKOMbKO pa3 MOXHO
NoNyuYnTb YCAyry B TeyeHue onpeaeneHHoro nepuoga. Huxke npusegeHbl pacnpocTpaHeHHble ycayru, B
OTHOLUEHMWN KOTOPbIX AENCTBYIOT OrPaHUYeH KA.

e OcmoTpbl — o0AMH pa3s B 6 mecaues (a0 21 roga); oamH pas B 12 mecaues (c 21 roaa)

e [lpuKycHaa peHTreHorpaduma — oguMH pas B 6 mecAues

e PeHTreHorpadwma Bcei NnonocTn pta — o4MH pas B 36 mecAues

e [laHOpamHaA peHTreHorpadma — oauH pas B 36 mecAueB

e OugeHKa p1CKa pasBMTMA Kapueca: HU3KUI pUCK — pas B 6 mecALeB; CpeaHnit puUck — pas B 4 mecAua;

BbICOKMM PUCK — pa3 B 3 mecALa; B Bo3pacTte 0-6 net — npu ntobom ypoBHe pucKa

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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e Yuctka 3yboB — oauH pa3 B 6 mecaues (4o 21 roaa); oamH pas B 12 mecaues (¢ 21 roaa)

e MecTHoe pTOpUpOBaHME — OAMH pa3 B 6 mecaues (4o 21 roaa); oanH pas B 12 mecaues (c 21 roaa)

e [epmeTtusauma duccyp — oauH pas B 36 mecaues (Tonbko Ao 21 roaa)

e [lnombupoBaHue — oAMH pa3 B 12 mecAues (Ans monodHoro 3yba); oguH pa3 B 36 mecaues (anAa
nocTosiHHoro 3y6a)

e KopoHKM — oguH pa3 B 5 et (c 13 nerT)

e [nybokas uncTKa (yaaneHue 3ybHOro KamHs/BblipaBHUBAHWE MOBEPXHOCTM KOpPHEM 3yba) — oAuH pas B
24 mecAua Ha KBagpaHT (c 13 neT)

e [loNHble 1 YacTUYHbIe NPOTe3bl — OAMUH pa3 B 5 neT

e PeMmOHT 1 nepeba3npoBKa NpoTe30B — ABa pPa3a B rog,

Tenecromartonorua

Tenectomatonorna — 370 nony4yeHune CTOMaTONOTMYecKom nomouwun 6e3 o4yHoro noceweHmAa Bpaya.
TenectomaTtosiorma MOXKeT BKAto4aTb B cebsa 0Hnal7|H-6ece,a,y C BaWnm NOCTaBWMKOM MeANUNHCKUX YCAYT UIn
obmeH MHPopmaLMei C BallMM CTOMaTON0roM 6e3 HernocpeACcTBEHHOTO obLeHuA. FnaBHoe, YTobbI 1 Bbl, M Balll
cTtomaTonor 6biaM cornacHbl ¢ TéM, YTO npeaocrasaeHune TOW NN UHOM ycnyrun nocpeacrsom reneme aUNUNHCKUX
TeXHO/Ioru Bam noaxoguT. Y3HauTte y CBO€ro CTomaTto/iora, Kakme suabl ycnyr npeaocrtaBnaoTca nocpeacrsom
TENeCTomatTonormu.

HeaKcTpeHHasa megUuLMHCKan TPAHCNOPTUPOBKA

Bbl MMeeTe npaBo BOCMNONb30BATbCA HEIKCTPEHHOM MeaMUMHCKOW TpaHcnoptuposkon (Non-Emergency
Medical Transportation, NEMT), ecav Bbl N0 COCTOSHMIO 34,0P0BbA UAW B CUNY GU3NYECKMX BOSMOXKHOCTEN He B
COCTOAHMM f06paTbCa Ha NpMEeM K Bpady Ha MaliMHe, aBTObyce, INeKTPUYKE UM TaKCU U NAAH NOKpbIBaeT
NeyeHune Ballero CTOMaToN0rM4eckoro 3abonesaHus.

Bam moxkeT bbiTb npefocTaBseHa MallMHA CKOPOW MOMOLLM, MALIMHA ANA NEepPeBO3KU NerKauynx OOobHbIX,
MaWwwnHa, obopynoBaHHAA ANA NEepeBO3KM MHBANIMOHONO Kpecsia, WAM BO3AYLWHbIA TpaHcnopT. Ycayra
HE3KCTPEHHON MeAMUMHCKOM TPAHCMOPTUPOBKM — 3TO He noesKa Ha IerkoBOM aBTomobune, asTobyce nam
Takcu. MnaH Health Net paspewaer ucnonb3oBaTb HauMMeHee 3aTPaTHYH HEIKCTPEHHYID MEOMULMHCKYHO
TPAHCNOPTUPOBKY, YYUTbIBAA BALLM NOTPEOHOCTN B CTOMATONOMMYECKON NOMOLLM, KOr4a BaM HYXXHO npuexaTb
Ha Npuem K ctomatonory. [lpyrumum cnosamm, ecnv Bawe pusnyeckoe nan meguunHCKoe coCTosiHMe No3soafeT
OCYLLLECTBUTb TPAHCMOPTMPOBKY HAa MalIMHe ANA nepeBO3KM 60abHbIX B MHBaANgHOM Kpecne, Health Net He
byneT onnaunBaTb NepeBO3Ky Ha MalUMHE CKOPOM MOMOLLK. Bbl MmeeTe NpaBO BOCMO/1b30BaTbCA BO3AYLIHbIM
TPAHCNOPTOM, TO/NbKO €CAW B CWUAY Balero MegMUMHCKOrO COCTOAHMA HA3emMHasA TPaHCMOPTMPOBKA
HEeBO3MOXHa.

K ycnyram HeaKCTpeHHOW MeANUMHCKON TPAHCNOPTUPOBKN NpMUberatoT B CieAyoLnX cyyanx:
e Bpau Bblgan NnMcbMeHHOe 3aK/lo4YeHNe 0 Takon GU3NYECKON NAN MeAMUMHCKOU HEOHBXOANMOCTH.
e Bawe ¢usnyeckoe AN MeaUUMHCKOE COCTOAHWE He Mno3BonseT AobpaTbCs Ha NpPUemM K Bpayy Ha
aBTobyce, Takcu, aBTomobuMAEe AN MUKPOaBTobYcCe.
e [lnaH Health Net npegBaputenbHo o0[06puA  TPAHCNOPTUPOBKY HA OCHOBAHUM MUCbMEHHOTO
3aK/Nto4YeHnA BpaYa.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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YT106bI 3aKa3aTb YCAYry HEIKCTPEHHOM MeAULMHCKOM TPAHCNOPTUPOBKM, MO3BOHUTE B KOMNaHuto Health Net no
TenepoHy 1-877-550-3868 (nuHua TTY: 711) kak MuHMMym 3a 10 (gecaTtb) paboumx gHeln (c noHeaeNbHMKA MO
NATHMLY) A0 Ha3Ha4YeHHOro npuema. Ecam noceueHne Bpaya HEOHXO4MMO B CBA3U C COCTOAHMEM, TPEDOYHOLLMM
HEOT/NIOXKHOW NOMOLLM, 3BOHUTE KaK MOXHO CKopee. Bo Bpems 3BOHKa byabTe roToBbl Ha3BaTb HOMEP CBOEM
NOeHTUOUKALMOHHOM KapTbl y4acTHMKa NaHa.

Oz2paHu4eHUA HeaKcmpeHHOU MedUUYUHCKOU mpaHCcnopmuposKu

Ecnun nocTtaBwmK ycnyr noaTeepann HeobxoAMMOCTb TPAHCNOPTUPOBKM HA NpMEM K CToMaTonory u obpaTtHo m
AaHHbIA nNpuvem noKpbiBaeTca nnaHom Health Net, ycnyrn HeakcTpeHHON MeAMUMHCKON TPaHCMOPTUPOBKMU
npepocTasaanTca 6e3 orpaHUYeHuN.

Koeda ycnyea He npedocmasasemcs?

HeaKcTpeHHan megMumMHCKan TPaHCNOPTUPOBKA He NpeaocTaBAseTcs, ecan Bawe pusmyeckoe 1 meanLUMHCKOe
COCTOSIHME M03BO/seT A06paThCA Ha NPMEM K Bpady Ha MallMHe, aBTobyce, TaKCU UM APYrMM AOCTYMHbIM
TpaHcnopTom; TpaHCNOPTUPOBKa He byaeT npeaocTaBieHa, eCn ycayra He noKpbiBaeTca nnaHom Health Net.
MNepeyeHb NOKpPbIBAaEMbIX YCAYr NpUBeAEH B AAaHHOM CMPaBOYHUKE yYaCTHUKA.

Cmoumocme 0718 y4aCMHUKO8
TpaHcnopTuposka, ogobpeHHaa nnaHom Health Net, npegocrasnaetca 6ecnnaTHo.

HemeaunuuHcKaa TpaHCNOPTUPOBKA
Bbl mOKeTe BOCNOo/1b30BaTbCA HEMeANLMHCKOMN TpaHcnopTMposkol (Non-Medical Transportation, NMT), Koraa:
e Bbl egete Ha npMem Aas NONy4eHUA NOKpbiBaemor nnaHom Health Net ycnyru, HasHaueHHOM Bpavom, m
obpartHo.

MnaH  Health Net nossonAetr nonb3oBaTbcA  aBToMobunem, Takcu, aBTOGYycOM  wMAW  ApPYrUm
06 ecTBEHHbIM/YaCTHbIM TPAHCNOPTOM, YTOObI 06PATLCA HA MPUMEM K CTOMATO/IOrY ANSA MOAYYEHUA YCAYT,
ONn/Ia4YMBaeMbIX MJAHOM, BK/IOYAA KOMMEHCALMIO 33 Npoess, ec/iv TPAHCMOPTUMPOBKA OCYLLECTBAANACL HA
NMYHOM aBTOMOBMNe W 6blla OpraHM3oBaHa YYaCTHUKOM, a He u4epe3 TPAHCMOPTHOE areHTCTBO, C
MCNONb30BaHMEM NPoe3aHbIX BUNETOB, BaydepoB Ha TaKCU MW KeNe3HOL0POXHbIX buneTos. MnaH Health Net
paspeLlaeT MCNO/1b30BaTb HAMMEHEE 3aTPATHbIV BUA, HESKCTPEHHOM MeAULMHCKOM TPAHCNOPTUPOBKU, KOTOPbI
OTBEYaEeT BaLIMM NOTPEeBHOCTAM B CTOMATO/IOrMYECKOM MOMOLLM.

YT106bI 3aKa3aTb YCNYry HEIKCTPEHHOW MEANLMHCKON TPaHCNOPTUPOBKK, 3BOHMUTE B KOMMaHuto Health Net no
TenedpoHy 1-877-550-3868 (nnHua TTY: 711) kak MuHMmym 3a 10 pabounx aHen (c noHeaeNbHUKA NO NATHULY)
10 HAa3HAYeHHOro NPMEemMa MM KaK MOXKHO paHblue, ecnv Bam TpebyeTcAa HeoTNoXKHaA nomoub. Bo Bpemsa
3BOHKa byAbTe rotoBbl Ha3BaTb HOMepP CBOEN UAEHTUDUKALMOHHOM KapTbl y4acTHMKa NaaHa.

Oz2paHu4eHUA HeaKCmpeHHOU MedUUYUHCKOU mpaHCcrnopmuposKu

Ecan noctaBwmK ycnyr nogtsepamnn HeobxoAMMOCTb TPAHCMOPTUPOBKM Ha MPUEM K CTOMATO/IOTY M 06paTHO U
AaHHbIA Npyvem noKpbiBaeTca nnaHom Health Net, ycnyrn HesKcTpeHHON MeAMUMHCKON TPaHCMOPTUPOBKMU
npepocTasaaoTca 6e3 orpaHUYeHnN.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Koeda ycnyea He npedocmasasemcs?
Ycnyra HeaKCTpeHHON MeAULMHCKOM TPAHCNOPTUPOBKM HE NPeaoCTaBAAETCA B CAEAYIOWMX CyYanX:

e [lo MeAMUMHCKMM MNOKa3aHUAM TpebyeTcs ycnyra HesKCTPEHHOW MeAMUMHCKOW TPAHCMOPTUPOBKM
(MawwnHa ckopoit NoMoLM, MaLLMHA ANA NePeBO3KM NeKaunx HONbHbIX UM NALMEHTOB B MHBAIMAHOM
Kpecne).

e Ycnyra He nokpbiBaeTca nnaHom Health Net. MepeyeHb NoOKpbiBaeMbix yCayr npuBeaeH B SAHHOM
CNpPaBOYHUKE YHACTHUKA.

Cmoumocme 0718 y4aCMHUKO8
TpaHcnopTuposKka, ogobpeHHaa nnaHom Health Net, npegocrasnaetca 6ecnnaTHo.

HenokpbiBaemble ycayru

He nokpbiearomcs cnedyrowue cmomamoJsio2udecKkue ycryau Ossl 1uy cmapue
21 200a:

e KopoHKM 13 BnaropogHoOro cnaasa (C BbICOKMM COAEPKAHUEM 30/10Ta).

e OpolleHune aeceH.

e JleyeHue «nof KAo4/Bce BKAOUYEHOY», MpeaycMaTpMBaloLLee HENOKPbIBaeMble YCAYTU.

e YacTuuHble npoTesbl ¢ 6a3MCOM M3 31aCTUYHOTO MaTepuana.

e KoHCynbTauum cTOMaTONOrOB Y3KOM Cneumanmnsaumuu.

e OpToaoHTUYECKOe NeYeHune (bpekeTnl).

e PecTaBpauMOHHbIE YCAYTM U NPOTE3UPOBAHNE KOPOHKAMM B C/ly4ae COMHUTENBbHOIO NPOrHo3a (B cuay
HeL.enecoobpasHOCTU IEYEHUS N MOPAXKEHMA OKONO3YOHbIX TKaHeN).

e PecTaBpaunoHHble yCAyrM M NPOTE3MPOBAHME KOPOHKAMM A8 BOCCTAHOB/EHMA CTPYKTypbl 3y6a,
yTpa4yeHHOM B pe3ynbTaTe UCTUPAHUA, 3p03MK UAKN abpa3nmn, AMbO paam 3CTETUYECKOro pe3ybTaTa.

e [nybokas uncTka/yaaneHve 3ybHOro KamHs, eCnn peHTreHorpadua He BbiABUAA CYLLECTBEHHOM Y6bINM
KOCTHOM TKaHW U OT/I0XKEeHUA 3yBHOro KaMHA B NpuLieeyHoM 06nacTu.

e YacTuyHble npoTe3bl C MeTannanyeckum 6asmcom, Kpome cayyaes, KOrga MMeeTCA MOHbIN 3ybHOWM
npoTes Ha BTOpoM 3ybHOM Ayre MAM B Xoae NedeHusa, oAobpeHHOro naaHom, MNAaHUpPYeTcs ero
yCTaHOBKa.

e HecbemMHbIi YaCTUYHbIA MpoTe3 (MOCT), KpOMe C/lyy4aeB, KOraa MMEKT MECTO WCKAUYUTENbHble
MeOULNHCKME YCN0BUA.

® UWMNAQHTATbl W YCAYrM, CBA3AHHble C WMMAAHTAUMEN, KPOME C/ly4yaeB, KOraa WMerT MecCcTo
UCKNOUUTENbHbIE MEAMUMHCKME YCN0BUA. K UCKAKOYUTENBbHBIM MEAULMHCKMM YCN0BUAM, MOMUMO
npoyero, OTHOCATCA:

o Pak poToBOI NONOCTM, NPM KOTOPOM MOKA3aHO Nie4yeHne MeTogaMun abnauum m (unmn) nyyeso
Tepanuu C nocnegyowmm pasBUTMEM AEeCTPYKTMBHOIO MNpouecca B aNbBEONSAPHOM KOCTH,
KOTOpPbIN B yCcNoBMAX YObINM KOCTHOM TKAaHW co34aeT HebnaronpusaTHble YCNoBMA ANA
CTaHAAPTHOrO NPOTE3MPOBAHMUSA.

o Taxenasa aTpodus HUNKHEN U (MNN) BEPXHEN YENHOCTU, HE YCTPAHMMAnA KoppeKLmel npeaasepus
NONOCTM PTa UM ayrMeHTaLUMen KOCTHOM TKaHU U co3gatow,an HebnaronpuATHbIe YyCNOBUA ANA
CTaHAAPTHOrO NPOTE3MPOBAHMUS.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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o AHOManMM pasBUTUA CKefeTa, co3galolme HebnaronpuATHbIe aHaTOMMYECKUe yCcnoBusa AnaA
CTaHAAPTHOrO MNPOTE3NPOBaHMA (Hanpumep, apTPOrpuMnOo3, 3KTOAepManbHas Aucnaasusa,
FMNOAEHTUSA, KNIOYMYHO-YepenHOMn AN30CTO3).
o TpaBmaTMYeCcKMe NoBPeXKAeHUs YepenHo-4entoCTHO-1MLeBo 061acTu, B pesyabTaTe KOTOPbIX
OCTaBLUMXCA KOCTHbIX CTPYKTYP HEeAOCTaTOYHO ANA CO3A4aHuA 6aaronpuATHbIX YCAOBUIA ANA
CTaHAAPTHOrO NPOTE3MPOBAHUA.

CTomaTonornyeckme ycnyru, npenoctaB/ieHHble 3a npeaenamm okpyra CakpameHTO, He MOKpbIBalOTCA, 3a
NCKNIOYEHNEM IKCTPEHHOM nomowu. Ecnm y Bac BOSHMKHYT BONpOChl nan Bam notpebyetca 6onee nogpobHasn
MHbOPMALMA O CTOMATO/IOFMYECKMX yCcayrax, 3BoOHUTe B nporpammy Medi-Cal Dental no tenedpoHy 1-800-322-
6384 (nMHMATTY: 711) Take Bbl MOXKeTe nocetutb Beb-cakt nporpammbl  Medi-Cal Dental
http://www.smilecalifornia.org..

Ycnyru, KotTopble He NoKpbiBatoTca nnaHom Health Net n nporpammon
Medi-Cal

Ycnyru, Ha KoTopble He pacnpoCTpaHAETCA CTPAaxoBOe NOKpbITUe HM nNaaHa Health Net, HM nporpammel Medi-
Cal:

e yC/Ayrv No nporpamme meauumnHCKoro obcnyxmsaHus geten wrata Kanngpopuua (California Children’s
Services, CCS);

® YC/YrW, He CBA3aHHblE CO CTOMATO/IOMMYECKON MOMOLLbHO;

e ntobas ycnyra, KoTopasa He NokpbiBaeTca nporpammon Medi-Cal Dental;

® CTOMATOJIOFMYECKMe YCNYrn, NpesocTaBieHne KOTOPbIX Ha4anocb A0 Havana UM Nocne npekpaweHua
AENCTBUA CTPAXOBOro MNOKPbLITUA, NPeAoCTaBAAEMOro NaaHoM;

® CTOMATO/IOTMYEeCKMEe YCAyrvM, npoueaypbl, NpucnocobneHns wan pectaBpauuu  gas  nevyeHus
ANCOHYHKLMM BUCOUYHO-HUMKHEYENoCTHOro cycTasa (BHYC);

® CTOMAaTOJIOrMYECKMe YCYrn, KOTOPble HA OCHOBAHMM OLLEHKN CNELMANNCTOB OTHOCATCA K KOCMETUYECKOM
CTOMATO/I0TNW;

® (CTOMATOJIOTMYECKME YCNYrK, KOTOpble Ha OCHOBAHMW OUEHKM crneunanuctoB He obycnosneHbl
MeANLMHCKMMM NOKa3aHUAMM;

® CTOMATO/IOTMYEeCKMe YCAyrn, NpefocTaBisemble A1A BOCCTAHOBAEHMA CTPYKTypbl 3yba, yTpayeHHON B
pe3ynbTaTe UCTUPAHUA, 3PO3UN, CKPEXKETaHNA 3ybamm UK CTUCKMBaHMA 3yH0B;

® CTOMATO/IOTMYEeCKME YCAYyrM WM npucnocobneHna, npepocTaBasemble CTOMATO/IOFOM, KOTOPbI
cnewmannsnpyeTca Ha NpoTe3npoBaHuK;

® CTOMATOJIOTMYECKME YCAYrM MO YAANEHUIO TPEeTbUX MONAPOB (3y6oB MyApOCTU) NpU OTCYTCTBUM
CYLLECTBEHHbIX MPM3HAKOB Kapueca, NOCTOAHHOW 60aM U WHPeKuMn u (uam) 3yb60B, KOTOpble He
NPenATCTBYIOT Npope3biBaHUIO ApYrux 3yHos;

® CTOMATOJIOrMYECKMe YCAYrKn, KOTopble NpuBenn Bbl K U3SMEHEHWIO OKKO3MM (eCTECTBEHHOTO NpoLecca
CMbIKaHWSA YeNtoCcTeN NPU HAKYCbIBAHUM U KEBAHWUN);

e tobble CTOMATONOrMYECKME YCAYrn, OKasbiBaeMble BHE CTOMATO/IOTMYECKOrO KabUHETa, K KOTOPOMY Bbl
NPUKPENeHbl, KPOMe Cy4YaeB, MPAMO pa3peLleHHbix niaHom Health Net;

e nwboe nnaHoBOe CTOMATO/IOrMYEecKoe O06CAY)KMBAHWE, BbINONHAEMOE CTOMATO/NIOTOM WK
CNeLMannucTom y3koro npoduns B yCNOBUAX CTALMOHAPA/NONUKANHUKMA.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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[na nonyyeHma AONOAHUTENBHON MHPOPMALUKN NPOUYTUTE BCE PasAe/ibl HUMXKE. UK 3BOHUTE No TenedpoHy 1-
877-550-3868 (nnHma TTY: 711).

Ycnyru no nporpamme meAULMHCKOro 06cnyXuBaHuA geTei wrara
KanudopHusa (California Children’s Services, CCS)

Mporpamma meauUmMHCKoro obcnykunsaHua aeten wrata Kanndopuua (California Children’s Services, CCS) —
3TO nporpamMmma LWTaTa, NPeAoCTaBAAOWaAn NedyeHne aetam Ao 21roga ¢ onpeaeneHHbIMU COCTOAHUAMM,
NaToONOMMAMM U XPOHUYECKMMUK 3aboneBaHUAMM, KOTOpPble COOTBETCTBYIOT npasBunam nporpammbl CCS. Ecam
nnaH Health Net nan Baw ocCHOBHOM Nevawmii Bpay CYMTAlOT, YTO 3aboneBaHMe Bawero pebeHKa BXoAuT B
nepeveHb CCS, ero HanpaBAT B Nporpammy.

CoTpyaHukn nporpammbl CCS ycTaHOBAT, COOTBETCTBYET /1N Ball pebeHOoK KpuTepuam ansa nonydeHumsa ycnyr CCS
M MoryT nm noctaswmkn ycnyr CCS npeaoctaBuTb eMy cooTBeTcTBytowee obcnykmnsaHue. MnaH Health Net
NPOAONXKMT ONNaYMBaTh YC/AYruM, KOTOpble He cBA3aHbl ¢ 3aboneBaHnem CCS, Hanpumep MeaULMHCKUE U
npodunakTUYecKkne oCMOTPbI U BaKLMHALUMIO.

MnaH Health Net He nokpbiBaeT neyeHune, npepoctasnsemoe nporpammoint CCS. Ytobbl nporpamma CCS
onnatuna nevyeHme 3Tux 3abonesaHui, CCS AOMKHA YyTBEPAUTb MOCTaBLMKA, ycayrm u obopypoBaHue.
Mporpamma CCS nokpbiBaeT He Bce 3a60neBaHUA, @ TONbKO Te, KOTOPble NPUBOAAT K MHBAANAHOCTU, TpebyroT
MeLMKaMEHTO3HOT0, XMPYPruyeckoro neveHmsa nam peabunntaumm. K HUm oTHocaTca:

® BPOXAEHHbIM NOPOK cepaLa;

® OHKos0rM4eckme 3abonesaHus;

® Onyxonu;

e remodpuaus;

® CepnoBUAHOKNETOYHAA aHEMMUS;

e 3a360/1€BaHMA WNTOBUAHOWN Kenesbl;

e uaberT;

® cepbe3Hble XPOHUYECcKne 3aboneBaHNA NoYeK;

e 33bo0/s1eBaHMNE NeYeHu;

e 33b60neBaHUA XKeNya04HO-KMLLIEYHOrO TPAKTa;

e pacuenuHa rybol u Heba;

® pacwenneHne No3BOHOYHUKA;

® [NyXOTa;

® KaTapakTa;

e /eTCKUM uepebpanbHbI Napanuy;

® HeKynupyembl CyA0POXKHbIN CUHAPOM;

® pPEeBMATOMAHbIN apTpUT;

® MbllWeYyHasa anctpoodus;

e CNNA;

® TAXe/ble YepenHO-MO3roBble TPAaBMbl U TPABMbl NO3BOHOYHUKA;

® Cepbe3Hble 0XOru;

® CUNbHOE UCKpUBNEHMe 3yHOB.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Ycnyrn nporpammbl CCS onnaumBatotca wrtatom. Ecnm Baw pebeHOK He COOTBETCTBYET KpuUTepuam AOns
nosydeHua ycayr no nporpamme CCS, oH NpoAo/XKUT NOAyYaTb HEOBX04MMOE MeaNLMHCKOoe 06CNyKMBaHMe B
nnaHe Health Net. [na nonyyeHua AononHUTeNbHOMW MHOopMaLmu o nporpamme CCS 3BoHUTE Nno TenedoHy 1-
877-550-3868 (nnHma TTY: 711).

.Cl,pyme Aporpammbl U ycayru gna y4aCtHMKOB nNporpammbl Medi-Cal
Beneduumapam nporpammbl Medi-Cal TakyKe NpeAoCTaBAAOTCA YKa3aHHbIe HUMKE NPOrPamMMbl U YCAYTU.

OTtpen caHuTapHoro npocBeweHus nnaHa Health Net npeanaraet ydyactHukam Medi-Cal 6ecnnaTHble
NPOrpammbl, YCAYyrv U pecypcbl, HanpaBAeHHbIe Ha yay4YlleHWe 340Pp0BbA U NPodUNaKTMKY 3abonesaHuii. bonee
noapobHaa nHGopmauma ANA y4aCTHUKOB M NOCTaBLLMKOB YCAYr NpeAcTaBneHa Ha Beb-canTte
https://www.healthnet.com/content/healthnet/en _us/members/medi-cal/health-net-medi-cal-wellness-
programs.html. TenedoH cnpaBo4HoOM cny»Kbbl 0oTAENa caHUTapHOro npoceelleHua: (800) 804-6074 (nnHua TTY:
711).

B cnepytowmx pasaenax 6onee noapobHO onucaHbl AaHHble NPOrPamMMbl U YCAYTU ANA Y4aCTHUKOB NPOrpammbl
Medi-Cal. Bonee noapobHas nHpopmaLma ANA y4aCTHUKOB U MOCTABLLMKOB YCAYr NpeAcTaB/ieHa Ha Beb-canTte
https://www.dhcs.ca.gov/services/Pages/Medi-CalDenti-Cal.aspx.

[JononHuTenbHble NPOrpaMmbl gNA y4acTHMKOB nporpammbl Medi-Cal:

AnbTepHaTtuBHble nporpammbl Medi-Cal (Medi-Cal Waivers): gononHutenbHble ycayru, npenoctaBisdemble
ocobbiM KaTeropuam y4yaCTHMKOB, LENeBble yCayru Ana OTAE/IbHbIX TEPPUTOPUIN M CTPaxoBOe MOKPbITUE
MeANLMHCKUX YCAYT ANA 1L, KOTOPble B MPOTUBHOM C/ly4ae He MMEIOT NpaBa Ha ydacTue B nporpamme Medi-
Cal.

Mporpamma _nekapcTBeHHOro obecneyeHuns (4actb D nporpammbl Medicare): cTpaxoBoe MOKpbITUE
peuenTypHbIX NpenapaToB 4aa noaydatenei Abrot Yactn D nporpammbl Medicare.

OdTanbmonornyeckaa nporpamma (Vision Care Program): cTpaxoBas AnbroTta, AOCTyNHaa 6ONbLUMHCTBY
y4acTHMKoB nporpammbl Medi-Cal.

KoopauHauua norot

Mnan Health Net 6ecnnaTtHo npepocTaBnsaeT ycayrn, NO3BOAAKOWME KOOPAUHMPOBATb BalluuM NOTpebHOCTM B
CTOMATO/IOTM4eckoM fieyeHnn. Ecam y  Bac BO3HWMKHYT BOMPOCbI WAM  Npobaembl, CBA3AHHble CO
CTOMATO/NIOTMYECKUM 06CNyKMBaHUEM (BKNtOYasa obcnyKuBaHMe Bawero pebeHka), 3B0HUTE No TenedoHy 1-
877-550-3868 (nnHuMAa TTY: 711).

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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5. [podunnakTnka
CTOMATOIOTMYECKUX
3aboneBaHUN y aeten u
NOAPOCTKOB

KomnaHusa Health Net aBTomaTMyeckuM onnauymBaeT NPoOPUNAKTUYECKOE CTOMATONOrMYeckoe obcny»KuBaHue
AeTel M NoapocTKoB (y4acTHMKOB A0 21 roaa). B aToli rnaBe noapobHO onMcaHo, B YeM OHO 3aKo4YaeTca.

Cromaronorunyeckue OCMOTPbLI

OCTOpPOXKHO ouMLaNTe AecHbl CBOero pebeHKa KaxKAabl AeHb, NPOTUPAA MX MATKOW BNIAXKHOMW candeTkon. B
BO3pacTe 4—6 mecALeB y Hero HacTynuT «BO3PACT NPOPE3bIBaHMA» N HAYHYT NOABAATLCA 3yObl. Kak TONbKO y
Ma/ibllia NOABUTCA NepBbIn 3y6, UM K ero NnepBoMy AHIO POXKAEHMA, 3aNULINTECL HA MPUEM K CTOMATO/IONY.
Mporpamma Medi-Cal npepoctaBnaer cnegyowme CTOMaTo/IOrMYEcKMe ycayru 6ecnnatHo MAM No HUBKUM
ueHam:

JeTtam B Bo3pacte 1-4 ner:
e [lepBbli BU3UT K AETCKOMY CTOMATONOTY
e [lepBbli OCMOTpP Y AETCKOro CTOMaToN0ra
o [lpodunaktTmyeckne ocmoTpbl (Karkaple 6 mecsaues; ogMH pas B 3 MecALa OT poXKAeHus 4o 3 ner)
e PeHTreH
e YycTtKa 3yb60oB (0aMH pa3 B 6 mecsaLes)
e ®dTOpUpOBaHME 3y6OB (0AMNH pa3 B 6 mecaLeB)
e [lnombuposaHue
e YpaneHue 3yboB
® DJKCTpeHHasa nomolb
e Cepauma (N0 MeAULMHCKMM NOKa3aHMAM)

JeTtam B Bo3pacTe 5-12 net:

e [lpodunaktmyeckne ocmoTpbl (0aMH pa3s B 6 mecALeB)

e PeHTreH

e Yucrtka 3yboB (oauH pa3 B 6 mecALeB)

e ®TOpUpoBaHMe 3yboB (0aMH pa3 B 6 mecsaLes)

e [epmeTusaumsa ¢uccyp (No NoBEpPXHOCTU MONAPOB)

e [lnombuposaHue

e JleyeHne KOPHEBbIX KaHaNoB
3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTtHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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e YpaneHue 3y6os
® DKCTPEeHHan NoMOLLb
e Cepauma (N0 MegULMHCKUM NOKa3aHUAM)

Letam B Bo3pacte 13-17 net:
e [lpodunaktTmyeckne ocmoTpbl (0AMH pa3 B 6 mecALeB)
e PeHTreH
e ®TOpUpoBaHMe 3yboB (0aMH pa3 B 6 mecsaLes)
e YycTKa 3y60B (0aMH pa3 B 6 mecsaLes)
e OpTOAOHTUYECKOE NleveHmne (bpeKeTbl) — ANA TeX, KTO COOTBETCTBYET TpeboBaHMAM
e [lnombuposaHue
o KOpoHKU
e JleyeHne KOpHEBbIX KaHaNoB
e YacTUyHble 1 NOMIHbIE NPOTE3bI
e YnaneHue 3y6HOro KaMHA U BbIpaBHMBAHWE NOBEPXHOCTM KOPHEN
e YpaneHue 3y6os
e JKCTpeHHasa nomolb
e Cepauma (N0 MeAULIMHCKMM NOKA3aHMAM)

Echn y Bac BO3HMKHYT BOMPOCbI MAM Bam noTtpebyetca 6onee noapobHasa MHPOPMAUMA O MOKPbIBAEMbIX
CTOMATOJIOTUYECKUX ycayrax nporpammbl Medi-Cal, 3BOHUTE no TenedoHy
1-877-550-3868 (nnHuMA TTY: 711) mnum nocetute Beb-cant Health Net www.hndental.com.

Momoub B npoBeaeHUn NnpodunakTUKM CTOMATONIOrMYecKux 3abonesaHunii y aeten n

NOAPOCTKOB
MnaH Health Net cospaer ycnosBus Ana yAOBNETBOPEHUS CTOMATONOTMMYECKMX NOTPebHOCTel y4YaCTHUKOB
Mnaguwe 21 roga M NOMOraer:

e M0NYy4nTb MHPOPMALMIO O NpeanaraemMbix ycayrax;

® HaWTW NOCTaBLLMKOB YCAYT;

e 3anucaTbCA Ha NPUEM;

e obecneunTb KOOpPAMHAUMIO YCAYr OaKe B TOM C/lydae, eCAu MNAaH He OnnaynmBaeT WX, YTobbl Bbl

A06MBaNNCL NYYLINX PE3YNbTATOB NEYEHUS.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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6.

[MpaBa n 06583aHHOCTU

Byayun yyactHMkom nnaHa Health Net, Bbl umeeTe onpegeneHHble npaBa M 06A3aHHOCTU, NepeYncNeHHble B
aToM rnase. N3 Hee Bbl TaK¥Ke y3HaeTe 0 NpeAyCMOTPEHHbIX 3aKOHOM YBEAOMJIEHUAX, KOTOPbIE Bbl KaK Y4ACTHUK
nnaHa Health Net gonxHbl nonyyatsb.

Bawwu npaBa
YuacTHUKKM nnaHa Health Net numetoT cneaylouwme npasa:

NpPaBoO Ha YBa*KUTe/IbHOE OTHOLWEHWE, HEMPUKOCHOBEHHOCTb YaCTHOM KM3HU U KOHOUAEHUMANBHOCTD
MeANLMHCKON U CTOMATON0rM4eckon MHbopmauum;

npaBo NonyyYaTb MHPOPMALMIO O NAaHE N NPeaYCMOTPEHHbIX B HEM YC/yraX, BKAKOYaA NOKpPbIBaeMble
ycnyru;

NpPaBoO MMeTb BO3MOXHOCTb BbIOPaTb OCHOBHOIO fie4alero CTomaTos1ora B CeTM NOAPAAUMKA;

NpPaBO y4acTBOBATb B MPUHATUM PELUEHWIN, KACAIOLWMXCA ero CTOMATO/IONMYECKOro IeYeHMA, BKAOYAA
NpPaBoO OTKa3aTbCA OT /ieYeHus;

NnpaBo 3aABAATb *Ka/106bl B OTHOLIEHWUM OpPraHnU3auum Uan Noly4eHHOro Ne4eHMs Kak B YCTHOM, Tak U B
NUCbMeHHOM dopme;

npaBoO NOAyYaTb YCAYrM YCTHOIO NepeBoa Ha CBOM A3bIK;

NpaBoO Ha AO0CTYN K OOCAYKMBAHUIO B MEAUUMHCKMX LLEeHTPax, akKpeaUTOBaHHbIX Ha ¢deaepasbHOM
YPOBHE, yuperKaeHuax MHAencKon cny»Kbbl 34paBOOXPAHEHUA U K YCYramM HEOT/IOXKHON NMOMOLLM BHE
CeTv NoApsAYMKa B COOTBETCTBMMU C peaepasibHbiM 3aKOHOAATE/IbCTBOM;

npaBo TpeboBaTb MNPOBEAEHWUA CAYLWAHMA HA YpPOBHE LWTaTa, BKAOYaA uMHPopmaunio 06
06CcTOATENBCTBAX, MPWU KOTOPbIX BO3MOXKHO YCKOPEHHOE CNyLlaHUe;

npaBoO Ha AOCTyn M, B AOMNYCTUMbIX 3aKOHOAATENbCTBOM C/Ay4asaX, HA MONyYEHWE KOMUM, BHeceHue
N3MEHEHMN U UCNpPaBAEHWNIA B €r0 CTOMATO/IOMMYECKYI0 AOKYMEHTALMIO;

NpaBoO NPeKpPaTUTb y4acTue B NaaHe No nepsomy TpeboBaHuio;

npaBo MoJly4aTb NMCbMeEHHble MHGOPMALMOHHbIE MaTepuanbl A Y4aCcTHUKOB B Apyrux ¢opmaTax (B
TOM YMcC/ie HaneyaTaHHble WpndTom Bpaiina, KpynHbim WwWpudTom Mam B popmate ayamosanmcu) no
3anpocy U CBOEBPEMEHHO, C Y4ETOM 3anpalinBaemoro popmaTa u B COOTBETCTBUM C pasaenom 14182
(b)(12) 3akoHa o coumanbHom obecneveHun (W & | Code);

npaBo He noAaBepraTbCA OrpaHUYeHUto csoboabl U M30AALUM B Kakolh Bbl TO HU Bblno dopme,
MCNONb3yeMOW C LLeNbto NPUHYKAEHUA, NPUyYeHUA, aNs yAo6CcTBa UAM HAaKa3aHUA.

npaBo noay4yatb WHPopmauMio 06 UMelWMXca BapuaHTax JiedeHMA W afbTepHaTuBax,
npeacTaBNeHHY TaKMM cnocobom, KOTOPbLIN COOTBETCTBYET COCTOAHMUIO Y4ACTHMKA M ero cnocobHocTH
NMOHUMATb;

NpPaBo MNOAYYUTb KOMUID CBOMX CTOMATO/NIOTMYECKMX [AOKYMEHTOB W MOMNPOCUTb BHECTU B HUX
ncnpaBaeHUsA, Kak NpeasycMoTpeHo deaepasbHbIMU NpaBUNaMU;

npaBo Ha 6ecnpenATCTBEHHOE OCYyLWeCTBAeHMEe 3TUX npaB 6e3 HeraTMBHbIX NOCNeACTBUIA ANA
06CcnyKMBAHUA CO CTOPOHbI NOAPAAYMKA, MOCTABLLMKOB YCAYT UM LWITATA.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Bawu o6a3aHHOCTU

YuacTtHuKn nnaHa Health Net umetot chegyrouwme ob6a3aHHOCTU:

e [JloBOAUTb HayaToe fneyeHMe A0 KOHLUA Yy OCHOBHOMO /ieyaliero CTOMaTo/siora, K KOTOPOMY Bbl
NPUKpeneHsbl.

e Cobntogatb NOpPAAOK, YCTAHOBAEHHbIN B CTOMATO/IONMYECKOM KabUHETe, PeXMM NeYeHUA U HOPMbI
noseAeHMA NaLNeHTOoB.

e He HapywaTb NOpPAAOK HAaNpaB/ieHNA NAaLMEHTOB K CneuManmcTam y3koro npoopuns.

e [lpenoctaBnaTb OCHOBHOMY Jieyallemy CTOMATON0ry TOYHYO M MOJIHYO MHbOPMaLUIo O GU3NYECKOM
3/10POBbE M COCTOAHUM MOJSIOCTHU PTa.

e HemepneHHO MHPOPMUPOBATL OCHOBHOIO /leyalllero ctomaTosiora 06 U3SMeHeHUM COCTOAHUA 34,0P0BbA
M NONIOCTU pTa.

e Coobuwatb cBOEMY OCHOBHOMY Jse4yallemMy CTOMAaTO/Iory M CNeumnanncty yskoro npodunn, eciam Bam
HEMNOHATHO, YTO OT Bac TpebyeTca, UM HEMOHATEH NPeAIOXKEHHbIM NAaH NeYeHus.

e CobnogaTb nAaH JieYeHUA, COr1laCcoBaHHbLIM C BallMM OCHOBHbIM Je4Yaliyum CTOMATOJIOrOM WU
cneumnanncTom yskoro npoouns.

e BoBpems ABNATbLCA Ha NPMEM K OCHOBHOMY NievallemMy CTOMaTO/I0ry UK CReLManuncTy y3koro npoouns.

e (CBOeBpeMeHHO NpeaynpeXKaaTb CBOEro OCHOBHOMO JleYalllero CTOMaTon0ra UAM cneunanmncta y3koro
npodunaA, ecAn Bbl HE MOXKETE NPUNTU Ha NPUEM.

e HecTn OTBETCTBEHHOCTb 3a CBOW AEWNCTBMA, €CAM Bbl OTKa3blBaeTecb CNeA0BaTb MAaHy Ne4vyeHus,
COCTaB/IEHHOMY OCHOBHbIM N1eYaLLMM CTOMATO/IOFOM MM CNELNANUCTOM Y3KOro Npoduns.

e 3HaTb CTOMATONOIMYECKUE IbroTbl M MOHMMATb, YTO NOKPbLIBAETCA M HE NOKPbIBAETCA NJAaHOM.

e 3HaTb CTOMMOCTb CTOMATO/IOTMYECKMX YCAYT U CBOM Pacxoapl, eciv Bbl obpaliaeTech 3a ycayramu, He
NMOKPbIBAEMbIMU MTAHOM.

AKTUBHOe yyacTue B naaHe

KomnaHua Health Net ueHUT u yunTbiBaeT Bawe mMHeHue. EXXerogHo mMmbl NPoBOAUM COBpPAHUA, HA KOTOPbIX
obcykaaem npeummylLecTBa M HeAOCTaTKM MAaHa WM NPUriallaeM YYacTHMKOB MJIaHA Ha 3TU BCTpeuM.
MpucoegMHANTECH K HAM U PACCKaXKUTe, Y4TO Bbl AymaeTe!

Komuccna komnaHum Health Net no pabore ¢ 06wecTBeHHOCTbIO

B KomnaHum Health Net ectb paboyasa rpynna, KOTOpasa HasbiBAeTcA Komuccmen no pabote c
06LLeCcTBEHHOCTbIO. B cOCTaB 3TOM KOMUCCUMUM BXOAAT YHACTHUKM NIaHA U NOCTABLLMKM yCAayr. YyacTue B paboTe
rpynnbl NPOMCXOAUT Ha A0OPOBO/MbHbIX Havanax. B ee nonHomouums BXxoauT 06CYXAeHMe BOMPOCOB
ynyyweHuna npasua komnaHum Health Net, a Takxke:

® peKomeHAaLMW NO NOBbIWEHUIO Ka4ecTBa 06CNYyKMBAHUA Y4AaCTHUKOB N1aHa;

® aHa/NM3 NoKasaTesiel KaYecTBa, NO3BONAOLMI NOBbLIWATb CTENEHb YA,0BNETBOPEHHOCTU Y4aCTHUKOB;

e dopmupoBaHMe NaKeTa NpeaNoKeHUN No yaydweHuto nporpamm Health Net;

® npoBepkKa GMHaHCOBbLIX OT4eTOB KOoMnaHuu Health Net.

e (¢uHaHCcOBbIX 0T4eTOB KOMnaHuu Health Net.

Ecnn Bbl XOTUTE BOMTM B COCTAB 3TOM KOMUCCUM, 3BOHUTE MO TenedpoHy 1-877-550-3868 (nunHus TTY: 711). Ecam
BaLLY KaHAMAATYPY 0406pAT, 3a yyacTme B paboTe Kommnccum Bbl ByaeTe NnonyvaTb BO3HArpaxkaeHue.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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YBegomneHue o
HeaAONMYyCTUMOCTHU
ANCKPUMUHAUNN

OnckpuMmmnHauma 3anpeweHa 3akoHom. MnaH Health Net cobntopaet 3akoHO4aTENbCTBO WTaTa U defepanbHoe
3aKOHOAATeNbCTBO B 061aCTM TPa*KAAHCKMX MpPaB M He [0MNyCKaeT HEe3aKOHHOM AMCKPUMMUHALMK, He
OTKa3blBaeT NOAAM M He OTHOCUTCA K HUM NO-A4pyromy B 3aBMCMMOCTM OT MoJa, Pacbl, LBETa KOXM,
BEPOMCNOBEAAHUA, COLMANBHOTO WM HAUMOHANBHOIO MPOUCXOXKAEHWUA, NMPUHAANEKHOCTU K KaKoM-nmbo
3THMYECKOW Trpynne, BO3PACTa, HANMYMA WHBANMOAHOCTU BCNEACTBUE MNCUXMYECKUX UAU  PU3UYECKUX
HapylWeHW, COCTOAHMA 340POBbA, rEHeTUYecKon WHOOPMaLMKU, CEMEMHOro MONOXKEHWUA, TeHAepPHOM
NOEHTUYHOCTU MU CEKCYaNbHON OPUEHTaLMN.

Mnan Health Net npepocrtasnser:
® I0OAAM C MWHBAAMAHOCTbIO — bOecnnaTHble CpeacTBa
peabunutaummn, npusBaHHble obecneyntb BO3MOXHOCTb
3pPEeKTMBHOIro B3aMMOAENCTBUA, B TOM YUCNE:

O YCNYIM  KBAaAMOUUMPOBAHHbIX NEepeBOAYMKOB A3blKa
YKecToB.

O MUCbMEHHaa UWHbopmauua B  Apyrux  dopmarax
(HaneyaTaHHaA wWpudTom bpannsa, KpynNHbIM WPUPTOM, B
dopme aygmosanucu, B AOCTYMHbIX SNEKTPOHHbLIX W
Apyrmx ¢popmaTtax).

e OecnnaTHble A3bIKOBble YCAYrKM N0AAM, ANA  KOTOPbIX
aHTIMNCKMIM He ABNAETCA OCHOBHbIM A3bIKOM, Hanpumep:

O YCNYrn KBaAUPMUNPOBAHHbBIX YCTHbIX NepeBOAYNKOB;

O Me4vyaTHble maTepuasbl Ha APYrnx A3biKax.

711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX

@ 3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Echn Bam TpebytoTca 3Tn ycnyrm, nossoHuTe B naaH Health Net ¢ 8:00 yacos yTpa Ao 5:00 yacoB Beyepa C
noHeAeNnbHUKA NO NATHULY No Homepy 1-877-550-3868. Ecan y Bac ecTb HapYLLEHMA C/IyXa UKW peyn, 3BOHUTE
no Homepy 711 (nnuHa TTY) B KanndopHUNCKYIO CNyKOY KOMMYTUPYEMBbIX COOBLLLEHUN.

KAK MNOAATb NPETEH3UIO
Ecnu Bbl cunTaeTe, uto NnaH Health Net He BbInonHAET cBOMX 0653aTeNbCTB NO NPEA0CTaBAEHMIO AaHHbIX YCAYT
UAN TEM UM MHbIM 06Pa30M B HApyLUeHMEe 3aKOHA AO0MyCKaeT AUCKPUMMUHAUMIO NO MPU3HAKY Nona, pachl,
LuBeTa KOXMW, BepoucnoBefaHuA, COUMANBbHOTO WM  HAUMOHANBbHOIO MNPOUCXOXKAEHWUA, ISTHUYECKOM
NPUHASNENKHOCTMU, BO3pacTa, WHBANMAHOCTU BCAEACTBME MNCUXMYECKUX WU  PUIMYECKUX HAPYLUIEHUN,
COCTOAHMA 340POBbA, reHeTUYeCcKor MHGOPMaLMN, CEMENHOIO MONOMKEHWUA, TEHAEPHOW MPUHAANEKHOCTH,
reHAepHOM NOEHTUYHOCTU U CEKCYaNlbHOM OPUEHTALMM, Bbl MOXKETE NOAATb NPETEH3UI0 KOOPANHATOPY MO
rpa*kAaHCKMm npasam nnaHa Health Net. MpeTeH3un npuHumatotca no TenedoHy, NO noyTe, IMYHO UK B
3NEeKTPOHHOM BUAE.
e [loTenedoHy. ObpaLLaiiTecb K COTPYAHUKY NnaHa Health Net c noHegenbHMKa no naTHuMyy ¢ 8:00 yacos
yTpa Ao 5:00 yacos Beuepa no tenepoHy 1-866-458-2208 (nnHus TTY Ana AL, ¢ HapyLLEHUAMMU Cayxa
nnu peun: 711).
e [lo noute. 3anonHMUTe 6NaHK Kanobbl MM cocTaBbTe ee B cBOH6oagHOM dopme M oTNpaBbTe Mo agpecy:
Health Net Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103
e JlnyHo. MNpuante B KabuHeT cBoero Bpava unm B opmc komnaHum Health Net n ckaxkuTe, 4TO Bbl XOTUTE
noAaTb Xanoby.
e OHnauiH. Mocetute Beb-cat KomnaHmm Health Net no agpecy
https://www.healthnet.com/content/healthnet/en us/members/medi-cal/dental.html

YNPABJIEHUE NO TPAXKAAHCKUM NMPABAM OENAPTAMEHTA 34PABOOXPAHEHUA LUTATA KAJIMPOPHUA.
Bbl TaK)Ke MOrKeTe NoAaTb XKanoby o HapyLWeHUM rpaXKAaHCKMX NpaB B YNpaBaeHMe No rpa*kAaHCKMM npaBam
[enaptameHTa 3apaBooxpaHeHns wraTta KanndopHus (California Department of Health Care Services, Office
for Civil Rights) no TenedoHy, B NTUCbMEHHOM UM SNEKTPOHHOM dopMe.
e [lo TenedoHy. MNo3eoHMTe NOo HoMepy 916-440-7370. Ecam y Bac ecTb HapyWEHUA CAyXa WU peuyn,
3BOHUTE No Homepy 711 (Cnyk6a KOMMYTUpPYEMbIX COO6LLEHUN).
e [lo noute. 3anonHnUTe popMy Nogaum Kanobbl AN OTNpPaBbTE NMCbMO NO agpecy:
Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
BnaHKM }Kanob moxHo HailTh no agpecy http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e OHnaiiH. OTNpaBbTe NUCbMO Mo agapecy anekTpoHHon noythl CivilRights@dhcs.ca.gov.

YNPABNEHUE NO FPAXXAAHCKMM MPABAM AEMAPTAMEHTA 34APABOOXPAHEHUA U COUUA/IBHOIO
OBECMEYEHUA CLUA

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Ecnun Bbl cuMTaeTe, YTO Bbl NOABEPIANCL AUCKPUMMUHALMWU MO NPU3HAKY PAcoBOM NPUHALNENKHOCTH, LBETa
KOM, HALUMOHANbHOIO MPOUCXOXKAEHMA, BO3PACTa, NOAA WAN HANNYMA MHBANUAHOCTM, Bbl TaKKe MOXKeTe
nogaTtb Kanoby O HapylweHUW FpakAaHCKMX NpaB B YNpaBaeHMe No rpaxAaHCKMm npaBam [enapTameHTa
3/1paBoOOXpPaHeHuA 1 coumanbHoro obecnevyeHns CLUA (Department of Health and Human Services, Office for
Civil Rights) no TenedoHy, B NUCbMEHHOM WU SNEKTPOHHOMN popme:
e [lo tenedoHy. MNossoHUTe no Homepy 1-800-368-1019. Ecam y BaC eCTb HapyLEHUA CAyXa UK peyn,
3BOHUTE No Homepy nuHun TTY/TDD 1-800-537-7697.
e [lo noute. 3anosHUTe popMy NoAaum }Kanobbl AN OTNpPaBbTE NMCbMO MO agpecy:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
BnaHKkK gnsa noaaum Kanobbl MOXKHO HanTK no aapecy http://www.hhs.gov/ocr/office/file/index.html.
e OHnaviH. MoceTute NopTan Ana Nogaym xanob YnpasieHma nNo rpaxkaaHCKMM npasam No agpecy
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

YBegomneHme o0 nopsaake obpaweHMAa ¢ KOHPUAeHUManbHOMU

nHpopmaumuen
C 3asBneHMem, B KOTOPOM M3JIOKEHbl NpaBuia W npoueaypbl nnaHa Health Net, HanpaBneHHble Ha

obecneyeHme KOHPUAEHUMANBHOCTU MEAULMHCKON MHPOPMALMM O COCTOSSHUM POTOBOWM MONOCTU, MOMKHO
03HAKOMMTbCSA MO 3anpocy.

B cootBetcTBUM c TpeboBaHUSMM 3aKOHOAATENbCTBA AaHHOE YBeAOMJIEHME KacaeTcA BaluMxX MpaB, HalMX
npaBoBbiXx 06si3aHHOCTEM W npaBun cobaAeHUA KOHOUAEHUMANbHOCTU MHPOPMALMKM, COCTaBAAIOLLEN
BpayebHyto TanHy (Personal Health Information, PHI). B saHHOM yBegOMAEHUM TaKKe onucaH NopsaaoK cbopa,
MCNO/b30BaHUA M pasrfialleHna CBeAeHWM, COoCTaBaAloWMX BpadvyebHyto TaliHy. Mbl 06A3aHbl cobatogathb
TpeboBaHMA AeNCTBYIOLWEro NPaBoBOro ysegomneHuma. Mbl coxpaHsem 3a coboit NpaBo Nnepnoanyeckn BHOCUTb
B AaHHOE yBeOMJIEHME N3MEHEHUS, KOTOopPble ByayT pacnpoCTPaHATbLCS HA BCe BallM CBEAEHUS, UMetolmecn B
Hallem Pacrnopsi*KEHUM U coCTaBAasOWMe BpavyebHyto TaliHy. Hawe yBegomneHne o nopaake obpaweHms ¢
KoHPUMAeHUMaNnbHOM nHbopmaumrei B nocnegHen peaakumm MoXHoO HaliTK Ha Beb-cante www.hndental.com.

Y106bl NONYYNTH NEYaTHbIN IK3EMNAAP AAaHHOIO YBEAOM/IEHUSA, 3BOHUTE B OTAEN OBC/NYKMBAHMA YYAaCTHUKOB
no tenedoHy 1-877-550-3868 (nnHuaA TTY: 711) c noHeAeNbHMKA MO NATHULLY.

OroBopKa 0 NpUMEHMMOM npase

[aHHbI CNPaBOYHUK yYaCTHMKa NoAnagaeT noa AeMCTBUE MHOXKECTBA 3aKOHOB. ITU 3aKOHbI MOTYT 3aTparneaTb
BalIKM NpaBa M 0653aHHOCTU, AaXKe €C/IM OHU He BK/IOYEHb! B AaHHbIA CNPAaBOYHUK M HE Pa3bACHEHbI B HEM.
OCHOBHbIMM 3aKOHaMW, MPUMEHUMbBIMU K JaHHOMY CMPaBOYHUKY, ABNAIOTCA denepanbHOe U perMoHanbHoe
3aKOHOAATENbCTBO, Kacatoweeca nporpammbl Medi-Cal. MoryT npumeHATbCs U gpyrue denepanbHble 3aKOHbI
M 3aKOHbI LWTaTa.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Mporpamma Medi-Cal — nnatenbwmK nocnegHet UHCTaHUUN

B HeKoTOpbIX C/Ay4yaax ycnayru, KOTopble BaM NpPenocCTaBAseT MNAaH, OO0/KEH OnJiavyMBaTb KTO-TO APYrow,
Hanpumep, Yy BaC Y)Ke ecCTb CTpaxoBKa, nNpenocTaBneHHas Bawum pabotogatenem. [enapTameHT
34paBooxpaHeHusa wTaTa KannupopHuAa mmeeT npaBo M 06A3aHHOCTb B3bICKMBATb OMAATy 3a YCAyrK,
nokpbiBaemble nporpammoii Medi-Cal, no kotopbim Medi-Cal He ABnsieTcA NNaTeNbLMKOM NEPBOA MHCTAHLUM.

Mporpamma Medi-Cal cobniopaetr denepanbHoe M perMoHanbHOE 3aKOHOAATENbCTBO M HOPMATUBHbIE
TpeboBaHMA B OTHOLLIEHMM OTBETCTBEHHOCTU TPETBUX INL, 38 MeAULMHCKOE 06CnyKnBaHUe, NpeaocTaBiaemoe
yyacTHMKam. MnaH npumeT Bce Heobxoaumblie mepbl, ANA Toro yYtobbl nporpamma Medi-Cal BbicTynana
NAaTeNbLMKOM NOCNAeAHEN NHCTAHLUUM.

YBeaomneHue 06 oTkase B CTPaxoBOii BbinaaTe

Mbl AONKHbI UCNONb30BaTb GOPMY yBeAOMAEHMA 06 OTPULLATENBHOM PELLEHUM B OTHOLIEHMM 06CNYKMBaHUA
(Adverse Benefit Determination, NABD), uTo6bl coobluTL Bam 06 OTKase, NPeKpaleHnn U OTCPOYKe Uan
N3MEeHEHUN 06CNYKMBaHNUA. EC/IM Bbl HE COTNACHbI C HALLMM PELUEHMEM, Bbl MOYKETE NOAaTb anenAaLmMIo B Hal
nnaaH.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaanpopHua: 711. Haw seb-caint: www.hndental.com.
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7. CoobweHune o npobnemax
N NX peLleHne

CywecTByeT ABa cnocoba, KOTOpble Bbl MOMKETe UCMOAb30BaTb AR CO0bWEHMA O Npobaemax, CBA3aHHbIX C
BaLUMM MNAHOM CTOMATO/IOrMYECKOro 06CNYKNBAHMUA:

e Xanoba (unn npereHsna) — Koraa Balla npobaema cBsizaHa ¢ naaHom Health Net unm ctomatonorom,
MW CTOMATONIOTMUYECKUM 0BCNYKUBAHUEM NN NEYEHNEM, KOTOPOE NPEAO0CTaBUA BaM NOCTABLLMK.
e Anennauma — NoaaeTcsa B C/lydae Hecornacus ¢ peweHnem nnaHa Health Net He onnaumBath ycnyru.

YT106bI COOBWMTL HaM O CBOEW Npobaeme, Bam caeAyeT cHavyala BOCMONb30BaTbCA NpeayCMOTPEHHOMN NN1aHOM
npoueaypon noaayv npeteHsnn n anennauuii. NpeanpuHATbIE BaMM MEPbI HE ZINLLAT BAaC 3aKOHHbIX NpPaB U
cpeacTs 3awWmThbl. MaaH He AonycKaeT ANCKPUMUHALMM U HE NPUHMMAET OTBETHbIX Mep NPOTUB BacC B CBA3U C
noaayen xanobbl. Coobuwian o ceoeit npobneme, Bbl NOMOraeTe Ham NOBbILATb Ka4eCcTBO 06CNYKMBaAHUA BCEX
YYaCTHUKOB.

Ecnn Bawa npeteHsus He ByaeT yperyanpoBaHa, Bbl MOXKeTe noAaTb anoby B [lenapTaMeHT ynpaBasemMoro
MmeamnumHckoro obcnymeaHua (Department of Managed Health Care, DMHC) wtaTta KanndopHusa. Ecam Bbl He
COTNacHbl C pPe3ynbTaTOM PaCcCMOTPEHMA anennauumn, Bbl MOXKeTe noAaTb 3aAB/leHMe O NpoBeAeHUun
H6ecnpucTpacTHOro caywaHua Ha ypoBHe WTaTa. [pexkae Yem noaatb 3aaBieHWe O NPOBeAEHMN CNYLIAHUA Ha
YPOBHeE LWTaTa, Bbl AOMXKHbI MPONTM NpoLeaypy 06KanoBaHUA, NnpesycMoTpeHHyo naaHom Health Net.

Kpome ToOro, Bbl moxete notpeboBatb oT genapTameHTa DMHC npoBeaeHMa He3aBUCUMOWN MeAULIMHCKOM
akcnepTusbl (Independent Medical Review, IMR). HesaBucMmas MeOMUMHCKAna 3KCNepTtMsa — 3TO
becnpucTpacTHan NPOBEPKa pPeLleHns, NPUHATOro NJaaHOM CTOMAaTO/I0rMYecKkoro obcny»KnueaHua. Hesasncumas
MeAMLMHCKaA 3KCMepTM3a MO3BOJIAET YpPeryiMpoBaTb CroOpbl, KacalowMeca Haauuuma WAM  OTCYTCTBUA
MEeANLMHCKUX MOKA3aHWUI, CTPaxoBOro NMOKPbLITUSA U ONAATbl YCAYr IKCTPEHHON U HEOT/IOKHOM nomoLun. Bbl
OONHbI NOAATb 3as8BAE€HME O NPOBEeAEHUN HE3ABUCUMOM MeaULMHCKOM 3KCNepTusbl B Te4eHne 6 mecsues C
MOMEHTA MNOoAYyYEHUA MMCbMEHHOTO pPeLleHnsa Mo anennsunm.

Ecnam cHavana Bbl noTpebyeTe npoBeAeHMA CAyLWAHUA Ha ypoBHe wrTaTta (bonee nogpobHas nHbopmauma ob
anennAumMAx U CAyWaHUAX Ha YPOBHEe LiTaTa NpUBEAEHA HUXKeE), Bbl He cMmoXKeTe TpeboBaTb NpoBeseHMUA
He3aBMCMMOWN MeguLUMHCKOM 3KcnepTu3bl (IMR). Ho ecnn cHavana Bbl noTpebyeTe NpoBeCTM HE3ABUCUMMYHO
MEeAMUMHCKYKO 3KCNepTU3y M pe3ynbTaT 3KCNepTU3bl BaC He YAOBNETBOPUT, Bbl CMOXeTe noTpebosaTtb
NPOBEAEHMNA CNYLIAHWA Ha YPOBHe wWTaTa. Bbl moxeTe noayumTb nomouwb, obpatmBwmch B [enapTameHT
ynpaBAseMoro MeaAnuUnHCKOro obcnyxuBaHusa Wwrata KaanpopHus.

JeATenbHOCTb NNAaHOB MeAMUMHCKOrO CTPaxoBaHWMA HaxoAuTCA B BedeHUM [enapTameHTa ynpaBaaemoro
MeanUnNHCKOro 06C11y)+(MBaHMF| wTaTa KaﬂMd)OpHVlﬂ. Echn y Bac BO3HUKHET NpeTeH3nA B OTHOLIEHUW nsaHa
MeAMLMHCKOro CTpaxoBaHUA, Npexae Yyem cBA3aTbCA ¢ [JenapTameHTOM, NO3BOHUTE B MAaH MeAUUMHCKOro

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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cTpaxoBaHua no TenedoHy 1-877-550-3868 (nuHua TTY: 711) n Bocnonb3ynTechb NPoLLeAypPOin PpacCMOTPEHUS
npeTeH3ni, NPeaycCMOTPEHHOMN BaWMM NAaHOM. TaKOM MOPALOK PacCMOTPEHMA NPETEH3UIA He NuWwaeT Bac
3aKOHHbIX MPaB MU MMEILWMXCA B BalleM PacrnopsKeHUn cpeacTs 3awmTbl. Ecam Bam noTpebyeTtcs nomolub B
nogaye npeTeH3un, Tpebylolen YCKOPEHHOro pPacCMOTPEHMA, MPEeTeH3UW, pelleHMe MO KOTOPOM He
yOoBNeTBOpPAET Bac, MO0 NpeTeH3un, KoTopaa He Oblna paccmoTpeHa B TedeHue 30 AHeN, Bbl MOXKeTe
0bpaTnTbCcA B AenapTameHT. Bo3moXKHO, Bbl MMeeTe NPaBO Ha NpoBeAeHWEe He3aBUCMMOW MeaULMHCKOM
skcneptmsbl (Independent Medical Review, IMR). JaHHadA npoueaypa npeacrasndaeT coboit becnpucTpacTHyto
OLLEHKY MeAMUNHCKUX peLleHUin, MPUHATbLIX NJ1aHOM MeANLMHCKOIO CTPaxoBaHMA B OTHOLIEHUN MeANLMHCKOM
LenecoobpasHOCTU NPEeANOKEHHbIX YCAYT MW IEYEHMA, CTPAXOBOrO NOKPbLITUA JIEYEHUA SKCMNEPUMEHTANIbHOTO
WM UCCNeaoBaTeIbCKOro XapaKTepa U CNopPoB, KAacatloWMXCA OniaThl SKCTPEHHOM M HEOTNOXKHOM MeAULIMHCKOM
nomolum. B lenaptamMeHT TakKe MOXKHO NO3BOHUTb No TenedpoHy 1-888-466-2219 (3BOHOK b6ecnnaTtHbIi); AMHUA
TDD pana nopert € HapyweHuamn cnyxa wm peun: 1-877-688-9891. Ha Beb-carite [denapTameHTa
https://www.dmhc.ca.gov ectb 61aHKM *anob v 3asBfeHMIA O NPOBEAEHUN HE3aBUCMMON MeANLMUHCKOM
3KCNEePTU3bl U MHCTPYKLUUM MO UX 3aNOJTHEHUIO.

Takxke Bam MOXKeT NoMovyb oMbyacMeH Nporpammbl YNpaBAaeMoro meanumHckoro obcnyxkunsanHma Medi-Cal
[denapTameHTa 3apaBooxpaHeHus wraTta KanmdopHusa (DHCS). OH nomoKeT Bam B peLeHnn npobaem, KoTopble
He 6blnK yperynmpoBaHbl NaaHoOM, Npobaem, CBA3aHHbIX C perucTpaumeit B naaHe, nepexoaom B ApPYroin naaH
WAN BbIXOAOM W3 HEro, a TaKXKe Apyrux npobnem, CBA3AHHbIX C MJAHOM YMNPaBAAEMOro MeAWMUMHCKOro
obcnyxkumeaHua Medi-Cal. Bbl moxkeTe No3BOHUTb OMByACMeEHY € NOHeAeNnbHMKA No nATHMLY ¢ 8:00 yacos yTpa
00 5:00 yacos Beuepa no tenedoHy 1-888-452-8609.

MpeTeH3MI0 B OTHOLLEHWW BalLMX NPaB Ha yyacTue B Nnporpamme Medi-Cal MOXKHO NoAaTh B OKPY»KHOW OTAEN MO
YCTaHOB/IEHUIO CTPAxX0BOro craTtyca. Ecam Bbl He 3HaeTe, Kyaa NoaaTh NPETeH3uo, 3BOHUTE Nno TenepoHy 1-877-
550-3868 (nnHmna TTY: 711).

*anobwbi
*anoba (nnn nperteHsmAa) nogaetca B cayvyae BO3HMKHOBEHMA npobnem C obcny>KMBaHUEM, KOTOPOE Bbl
nony4yaeTte y nocCrasuwmKa ycnyr B CeTu nnaaHa. anoba TakxKe moxkeT 6bITb 3asAB/eHa B OTHOLIEHWUU MNJaHa
Health Net. Bonee nogpobHaa uHpopmauma o6 06XKanoBaHUM pPeLleHMA U CAYLWIAHMWU Ha YpPOBHE LWTaTa
npueegeHa HUXe. Bbl mox<eTte noaaTb >+<ano6y cBoemy OCHOBHOMY neYyauiemy CctomaTtonaory umanm B naH
Health Net.

*anoby moxHO nogatb nNo TenedoHy nam no noyte. OrpaHMYEHU NO CPOKaM NoAaun XKanob He cyliecTeyer.
Ytobbl noaath »kanoby no tenedoHy, 3BOHUTE B CBOM NnaH no Homepy 1-877-550-3868 (nunHua TTY: 711).
HazoBute MaeHTUPUKALMOHHBLIN HOMEp Y4YaCTHMKA NaaHa CTOMATO/NIOMMYecKoro obcnyKuBaHMA, CBOE MMA,
bamnanio n NPUYMHY Nogaum ¥Kanobbi.

Y1obbl NogaTh *Kanoby no noyrte, 38oHUTE Nno TenepoHy 1-877-550-3868 (nnuHma TTY: 711) v nonpocuTe BbiCNaTb
Bam 6naHK. [MNonyumB 6naHK, 3anonHute ero. 06A3aTeNbHO YyKa)KUTe cBoe WMA, daMuanlo W
MAEHTUPUKAUMOHHDBIM HOMEpP Yy4aCTHMKA N/JlaHa CTOMATOJIOTMYECKOTro OOCNYKMBAHUA M MPUYMHY MNOAAUM
*anobbl. U310KNTe, YTO NPOMU3OLLAO MU YEM Mbl MOXKEM BaM NMOMOUYb.
e OtnpasbTe coobLieHMe No agpecy:
Health Net Dental
Appeals & Grievances

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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P.O. Box 10348
Van Nuys, CA 91410
Echn Bam noTtpebyetcAa nomouwb B noaadye XKanobbl, obpatutecb K Ham. Mbl MOXKeM NpeaocTaBUTb Bam
b6ecnnaTtHble ycnyru nepesoagvnKka. 3soHnTte no tenedony 1-877-550-3868 (nuHua TTY: 711).

B TeyeHue 5 gHelt mocne nosnydvyeHus Ballen XKanobbl mMbl OTNPaABMM BaM MUCbMO, MOATBEpXKAalollee ee
nonyyeHue. B teyeHme 30 gHei mbl COOBLLMM Bam, KaKMM 06pa3om Mbl yperyanpoBsanaum Bawy npobiemy.

Echn Bawa xanoba TpebyeT YCKOPEHHOro pelleHuA, MOCKO/bKY Bpemsa, MOTPavyeHHOe Ha CTaHAApTHoe
pelweHne, NogBeprHeT onacHOCTU Ballly *KU3Hb, 340P0Bbe AN GYHKLUMOHANbHOE COCTOAHME, Bbl MOXKETEe NoAaTb
B MAaH 3anpoc 06 yCKoOpeHHOM (bbicTpom) paccmoTpeHuu Kanobbl. YTobbl Nogath 3anpoc 06 ycKopeHHOM
PacCMOTPEHUN, 3BOHUTE MO TenedoHy 1-877-550-3868 (nuHma TTY: 711). Mbl npymMem pelleHue B TeYeHue
72 yacos.

Anennauuu

Anennauma otanyaeTtca oT xanobbl. Anennaumna — ato npocbba K nnaHy Health Net nepecmoTpeTb  UsmeHuTbL
peleHne B OTHOLEHWM OonAaTbl 3anpalimMBaeMon ycayrn. Ecam mbl HanpasMm Bam yBeaomMieHWe 06 oTKase B
cTpaxosoi Bbinnate (Notice of Adverse Benefit Determination, NABD), a Bbl byaeTe He corfiacHbl C HalIUM
peweHnemM, Bbl MOXKeTe nogaTb anennAumto. Baw OCHOBHOW nevyawmit CTOMATONOr TaKKe MOXKeT noAaTb
anennAumMIo oT Balero MMeHMu.

Anennaumio MOXKHO NoaaTb No TenedoHy MAK No noyte B TeyeHme 60 KaneHAapHbIX AHEN C AaTbl, YKa3aHHOM
Ha yBe4OM/IEHUN, KOTOPOE Bbl MONYYUIN.

e Y706bI NOJaTh anennauuto no tenedoHy, 3BoHWUTE No Homepy 1-877-550-3868 (nuHua TTY: 711).
HasoBute cBoe nms, bamunmio 1 MAeHTUOUKALMOHHBIA HOMEP Y4aCTHUKA NAaHa U YCAyry, KOTOPYHO Bbl
obkanyere.

e Yt0obbl NOAaTb anennAuUMIo No no4yte, 3BoHWUTE No TenedoHy 1-877-550-3868 (nnHuAa TTY: 711) un
nonpocute BbiciaTb Bam b61aHK. Monyuns bnaHk, 3anonHute ero. 06a3aTeIbHO YKaXKUTe CBOE MOJIHOe
UMA, NAEHTUPUKALUMOHHDBIA HOMEP YYacTHMKA NAaHa CTOMATONIOrMYECKOro CTPaxoBaHWUA WU YCAYrY,
KOTOpYIO Bbl 06XKanyeTe.

OTnpasBbTe 3aN0/IHEHHbI 61aHK N0 NoYTe NO agpecy:
Health Net Dental

Appeals & Grievances

P.O. Box 10348

Van Nuys, CA 91410

Beb6-caiiT: www.hndental.com

Ecan B monyyeHHOM OT Hac yBeAOM/IEHMM COOobLaeTca, YTo NpeaocTaBAeHUe 3TUX YCAYyr NPeKpaTUTCcA, Bbl
MOMKeTe NPoAoAKaTb NOMydYaTb YCAYrK B Npouecce 06:kanoBaHUA. A 3TOro Bbl UM Ball OCHOBHOW /ieyalumii
CTOMATO/IOF AO/IXKHbI 3aNpoCUTb anennaumnio B TeyeHue 10 gHel C AaTbl OTNPaBKM BamM YBeAOMAEHUs. Bbl
[AOJ/IKHbI COOBLNTL HAaM, YTO XOTUTE NPOAOIKATb NOAYHaATb YCAYTN.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Echn Bam noTtpebyeTca nomolb B nogaye anennauum, obpatmtecb K Ham. Mbl MOXKeM NpeaocTaBUTb Bam
b6ecnnaTtHble ycayru nepesoagvnKka. 3soHnTte no tenedony 1-877-550-3868 (nuHua TTY: 711).

Mbl OTNpaBMM BaM NUCbMO, NOATBEPKAAIOLLEE NONYYEHME Ballei anennaumm, B TeyeHme 5 gHei. B TeueHne
30 aHel Mbl COOBLWMM BaM Halle peLleHne No anennsaumu.

Echn Bbl uMan Baw Bpay cuyuTaeTe, YTO anennaumsa TpebyeT YCKOPEHHOro pelleHusa, MOCKO/bKY Bpems,
noTpayYeHHOe Ha CTaHAAPTHOe peLlleHne, NoABepPrHeT ONacHOCTM Ballly U3Hb, 340Pp0Bbe AN PYHKUMOHANbHOE
COCTOAHME, Bbl MOXeTe NoAaTh B NJ/1aH 3anpoc 06 YCKOPEHHOM (CPOYHOM) paccMOTpeHUU. YTobbl noaaTh 3anpoc
06 YCKOPEHHOM PacCMOTPEHUK, 3BOHUTE No TenedoHy 1-877-550-3868 (nuHma TTY: 711). Mbl npumem
pelleHne B TeyeHne 72 4yacoB Nnocae noaydyeHusa Ballein anennsaumnm.

CnywaHue Ha ypoBHe WTaTa

CnywaHue Ha ypoBHe lWTaTa — 3TO COBELWaHWe B MPUCYTCTBMM COTPYAHMKOB [lenapTameHTa coumanbHoMn
3awmTbl wraTta Kanndophusa (California Department of Social Services, DSS). leno paccmaTtpusaeTcs cyabeit. Bbi
MOKeTe noTpeboBaTb NPOBEAEHMA CNYLIAHUA Ha YPOBHE LUTaTa TO/IbKO NOCAE TOro, Kak nponaeTte npoueaypy
06yKanoBaHuUA, NpeaycMoTpeHHyo nnaHom Health Net, u ecau Bbl BCe ele He A0BOJIbHbLI PELIEHUEM WU €C/TN
Bbl HE MONYYNIN PeLleHne No anennsaumm no ncteyeHmum 30 gHen.

Bbl MoXKeTe nogaTtb 3aNpoc O NPOBEAEHMU CAYLUIAHWA HA YPOBHE WTATa, 0bpaTuBLIMCL No TenedoHy nam no
noyte. Caenatb 310 Heobxoammo B TedeHue 120 KaneHOAPHbIX AHEN C MOMEHTA MONYYEHUA PELUeHUA No
anennAauuun. Baw OCHOBHOM Neyvalmii CTOMATONOr MOXKeT notpeboBaTb NPOBEAEHMA CAYLIAHUA HA YPOBHE
WwTaTa OT BaWero MMeHW, ecan OH nonyuut opobpeHune [enapTameHTa COUMANbHOM 3aWMTbl LWTATa
KanndopHua. MossoHute B JenapTameHT COUMANBHOM 3awwmTbl WwWTaTa KaandpopHua, 4ytobbl NOoNpocuTb WTAT
AaTb pa3peLlleHne Balemy OCHOBHOMY Jievalllemy CTOMATO/I0ry AeMCTBOBATb OT Balero MMeHMU.

Echn B nony4yeHHOM OT HAc yBegOMAEHUM COODLLAeTcA, YTO NpeaoCcTaBAeHUe 3TUX YCAYr NPEKPaTUTCA, Bbl
MOXKeTe NPOoA0MKATb NONYYaATb YCAYrM BO BPEMA C/YLIAHUA HA YPOBHE WTaTa. 1A 3TOro Bbl UKW Bal OCHOBHOM
NeYaLLMin CTOMATONOT AONXKHbI 3aNPOCUTL NPOBEAEHNE CNYLIAHWMA HA YPOBHE LWTaTa B TedeHne 10 gHel ¢ aatol
OTNPaBKM BaM yBeLOMIEHUA. Bbl A0MKHbI COOOLWNTD HaM, YTO XOTUTE NPOAONKATL NOAYYaATb YCAYTH.

Y106bI OCTaBUTbL TENEDOHHbIM 3aNpPoC O NPOBEeAEHMUN C/IYLIAHUA Ha YPOBHE WWITaTa, 3BOHMUTE B OTAEN MO paboTe
c HaceneHnem (Public Response Unit) JenapTameHTa coumanbHoOro 3awmtbl wrtata KanudopHwus (DSS) no
TenepoHy 1-800-952-5253 (nuHua TTD: 1-800-952-8349).

Y1O06bI HanpPaBWUTb MOYTOBbLIA 3aMPOC O NPOBEAEHUM CAYLIAHWA Ha YPOBHe LWTaTa, 3ano/sHuTe 6naHK,
npefoCTaB/NeHHbIV BaM BMeCTe C yBeLO0M/IEHUEM O PeLLEHWUN NO anenNALnm.

OTtnpaBsbTe ero no agpecy:

California Department of Social Services State Hearings Division
P.O. Box 944243, MS 09-17-37

Sacramento, CA 94244-2430

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Ecnn Bam noTtpebyeTca nomolb B Nogaye 3aaBAEHMUA O NPOBEAEHUM CNYLaHWA Ha YPOBHe LWTaTa, obpaTuTech
K Ham. Mbl MoXeM npeaocTaBuTb Bam becnnatHblie yciyry nepesoaymka. 3soHuTe no tenedoHy 1-877-550-
3868 (nnHMa TTY: 711). Bo Bpema caywaHuaA Bbl U3/10XKMUTE CBOIO NO3ULMIO. Mbl M310XKMM cBOtO no3nuuio. Cyabe
MoXKeT notpeboBaTtbca Ao 90 gHel ANA BbIHECEHMA peLleHns No BallemMy Aeny.

Ecnan Bbl cuMTaeTe, YTO BbIHECEHME PELLIEHUA He TepnUT OT/N1araTeNbCTs, NMOCKO/bKY BPeMsA, NOTPAaYeHHoe Ha
CTAHOAPTHOE pelleHne, NoABEPIrHET ONACHOCTM BaLly KU3Hb, 340P0Bbe UM GYHKLMOHANbHOE COCTOAHUE, Bbl
WAN Ball OCHOBHOM JieYalmMit CTOMATO/IOr MOXKeTe nogatb B JenapTameHT COUMANbHOM 3alimuTbl WTaTa
KannpopHua nMcbmeHHbIM 3anpoc 06 ycKopeHHOM (ObICTpOM) CAyWaHWM Ha ypoBHe wWTaTa. [JenapTameHT
COLMANbHOM 3aWmThbl WTaTa KanndopHmMa fonKeH NPUHATb pelleHne He nosgHee yem yepes 3 pabounx gHA
nocse Noay4yeHmA Bawen Nnpocbobbl.

Ecan cnywaHue Ha ypoBHe LUTaTa Y¥Ke COCTOSAN0Chb, Bbl HE MoOXKeTe TpeboBaTb NpoBeAeHUs He3aBUCMMOM
MeAMUMHCKOM 3KcnepTu3bl. HO ecam Bbl CHavyana nogaaute 3asaBleHMe O NpoBeAeHUMM He3aBUCUMOW
MEAMLMHCKOM 3KCNepTu3bl U ee pe3ynbTaT Bac He YA0BAETBOPUT, Bbl CMOXKeTe notpebosBaTb NpoBeaeHus
CNYLWaHMA Ha YPOBHe WTaTa.

MoweHHUYecTBO, pacTpaTa u 3n1oynoTpebneHue
Echn Bbl nonaraete, 4TO NOCTaBLMK YCAYr WAM nojyyaTenb Abrot nporpammbl Medi-Cal cosepmnnm
MOLLEHHNYECTBO, pacTpaTy uam 3noynotpebieHune, Bbl UMeETe NPaBo M 06A3aHblI COOBLWMTL 06 STOM.

MoLeHHMYECTBO, pacTpaTa uam 3noynotpebieHme co CTOPOHbI NOCTaBLLMKA YCAYT:
® N3MEHEeHWe CTOMATO/NI0rMYECKOM AOKYMEHTauuK;
e Ha3HayeHue 6oNblUEero KoanyecTea npenapaTa, Yem HeEOBX0AMMO NO MEANLMHCKMM NOKa3aHUAM;
® MpeAocTaB/feHMEe CTOMATONOMMUYECKUX YCAYr B Bonbluem ob6beme, YeM HEOBXOAMMO MO MeAULUHCKUM
NOKa3aHUAM;
e BbICTAB/IEHME CYETOB 3@ YCNYIU, KOTOPble He OblIM OKa3aHbl;
e BbICTAB/IEHME CYETOB 3@ YCAYIM CNeLmManncTa yakoro npoduas, Kotopble He Bblan OKasaHbl.

MoLleHHMYECTBO, pacTpaTa Uam 3n0ynoTpebaeHre co CTOPOHbI NOAYyYaTeNA NbroT:

e OJa/IKMBaHWe, MNpojaXa WAM nepefayva MAEHTUPUKAUMOHHOWM  KapTbl  y4yacTHWMKA  NiaHa
CTOMATO/IOFMYECKOro 06CNYKMBAHUA MU MAEHTUPUKALMOHHON KapTbl NOAyYaTeNs NbroT NPOrpammbl
Medi-Cal (BIC) apyromy nuuy;

® MONyYeHWE aHANOTMUYHOTO SIeYEHWNA UM NIEKAPCTBEHHbIX NPenapaToB Y HECKO/bKMX NOCTaBLUUKOB;

e obpalleHne B OTAENEHWE CKOPOM MOMOLLM B C/ly4ae, KOrga SKCTPEHHAn NOMOLLb He TpebyeTcs;

® 1ICNO/Ib30BAHWE YY}KOr0 HOMEpa COLMANBbHOrO CTPAXOBAHUA UAU YYXKOU UAEHTUOUKALMOHHOM KapTbl
y4YaCTHMKa MN1aHa CTOMaTO/I0rMYeCcKoro o6cnyKMBaHuUA.

Y106bI COOOWMNTL O PaKTax MOLIEHHUYECTBA, PacTpaTbl AW 310ynoTpebneHnsa, yKaxkuTe CBOe MOJIHOE UMS,
agpec U naeHTUPUKaALMOHHDBIN HOMEP YeNoBeKa, COBepLIMBLLErO HapyweHue. CoobwmTe Kak MOXHO Honblie
nHbopmaymm 06 3Tom YenoBeke, Hanpumep Homep TenePpoHa UaM CNeunanbHOCTb, €CIN 3TO NOCTABLLUK YCAYT.
CoobuwmTe Aatbl COOLITUI U KPATKO U3N0MKUTE, YTO UMEHHO NPOM3OLLAO.

OTnpasbTe cBOE coobweHune no agpecy:

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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Health Net Dental
C/O LIBERTY Dental Plan
Special Investigation Unit
P.O. Box 26110
Santa Ana, CA 92799-6440

Bbl TakKe MOKeTe MO3BOHUTb Ha KPYr/JIOCYTOUYHYIO TOPAYYI0 NIMHUIO ANA COOBOLWEHMIA O MOLIEHHMYECTBE,
pacTpaTe 1 3n0ynoTpebneHnn no tenedoHy 1-888-704-9833 (nuHua TTY 711).

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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8.

Ba)XHble HoOmepa
Tene@oHOB N TEPMUHDI,
KOTOopble cneayeTt 3HaTb

Ba)XHble HOmepa TenedpoHoB

Otpen obcnyxumBaHMA yyacTHUKOB nnaHa Health Net (Health Net Member Services): 1-877-550-3868
(nMMHMA TTY: 711)

Otaen obcnyxmBaHMsa yd4acTHUKoB nporpammbl Medi-Cal (Medi-Cal Dental Beneficiaries): 800-322-
6384 (nuHunAa TTY: 800-735-2922)

CnpaBoyHbIN LeHTp aenaptameHTa DMHC (DMHC Help Center): 888-466-2219

Mporpamma «Bblbop MeANLMHCKOro 06CNYKMBAHUAY NPOrpaMmbl YNpaBASeMoro MmeauunuHCKOro
obcnykmeanmna Medi-Cal (Health Care Options — Medi-Cal Managed Care): 800-430-4263

Accoumauma naupnenTos (Health Consumer Alliance): 888-804-3536

OTaen no ycTaHOBAEHUIO CTPaxoBoro cratyca B nporpamme Medi-Cal (Medi-Cal Eligibility): 916-
552-9200

Otpen cnywanuit nporpammol Medi-Cal (Medi-Cal Fair Hearing): 800-952-5253 (nuHua TTY: 800-
952-8349)

Mporpamma ynpasaaemoro meaumuuHckoro obcnyskusanua Medi-Cal (Medi-Cal Managed Care):
916-449-2000

OmbyacmeH nporpammbl Medi-Cal (Medi-Cal Ombudsman): 888-452-8609

TepmuUHbI, KOTOpble cneayeT 3HATb

Anennauma: oduumanbHas npocbba K nnaHy Health Net nepecmoTpeTb 0TKa3 B onnate OKa3aHHbIX

MeOULMHCKUX YCAYT. ANeNnAuno MOXKeT NnogaTtb Balw CTOMATOOr.

MpumeHUMBbIN: BEKYLLUI OonpeaeneHHble NOCNeACcTBUA AN Koro-anmbo nam yero-nubo.

PaspeweHue: cm. MNpeaBapuTtenbHoOe paspeLleHue.

BbicTaBneHue cyeTa 3a pasHULY B CTOMMOCTM: BbLICTABJAEHME MALMEHTY CYETa Ha Cymmy,

COCTAaBNAIOLWY pPasHULy MeXay ¢GaKTUYeCKor CTOMMOCTbIO YCAYyr CTOMaTonora M CyYMMOM,

onnayeHHon nnaHom Health Net. BbicTaBneHne cyeTa 3a pasHMLY B CTOMMOCTU MOKPbIBAEMbIX

YCAYT 3anpeLLeHo, 3a UCKAOYEHNEM 40NAaT U 40U 3aTpaT.

Mony4yatenb AbroT: NMLO, UMELOLLEe NPABO HA NoAyYeHUe NbroT nporpammbl Medi-Cal.

UpeHtTudunkaumoHHaa KapTta noayyarena abrot (Beneficiary Identification Card, BIC):

naeHTUdMKaumoHHaa Kapta Medi-Cal, npegoctaBneHHaa noayyatenam nbrot [denapTameHTom
3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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3gpaBooxpaHeHuna. Kapta BIC copeput Homep nosyydaTens AbroT v APYryro BaXKHYO MHGOPMaLUIO.
Nbrotbl:  HeobxoguMmble NO  MEAMUMHCKMM  MOKA3aHUAM  CTOMATONOTMYECKUe  YCAyru,
npefocTaBnfaemble cTomatonorom nnaHa Health Net, koTopble npegnaratoTcAa no nporpamme
CTOMaToNI0rMyeckoro ctpaxosaHma Medi-Cal.

Mporpamma meauumnHCKoro obcnykusaHua peteit wrata KaandopHua (California Children Services,
CCS): rocyaapcCTBeHHass nporpamMma 34paBOOXpaHeHMsa, obecneymBatowan npeaocTaBieHne
CNeunanmn3npPoBaHHbIX AMArHOCTUYECKMX, NeYebHbIX U TepaneBTUYECKMX YCAYr AeTAM B BO3pacTe A0
21 ropga, imerowmMm NpaBo Ha yvactue B nporpamme CCS B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM LUTATA.
Kapwmec: paspyweHue TKaHen 3yba nnm obpasoBaHue NOAOCTEN.

KnuHuueckaa gmuarHoctuka: obcnefoBaHue, BbINOJIHAEMOE CTOMATO/IONOM C LeNibio NPeAoCTaBUTb
3aK/loYeHne O ULenecoobpasHOCTU flevyeHuA, Npeasaraemoro UAM NpeaoCTaBAEHHOro Apyrum
cTomatosiorom nsaHa Health Net. Mnad Health Net moxkeT TpeboBaTb NpoBeAeHUA KAMHUYECKOro
obcnenoBaHuA B onpeaeneHHbIXx 06CcToATeNbCTBAX.

Manoba: yctHoe wAM NUCbMEHHOEe Bblpa)KeHWe HeAOBO/IbCTBA, BKAKOYAA CNOpP, XOAaTalCTBO O
nepecmoTpe Uan anennAumio, NOAAHHY BaMM UN BallMM CTOMATO/IOTOM OT Ballero nmeHu. *anoba
TaKKe MoXKeT ObITb NOAaHa BallMM NpeacTaBUTeNEM.

Donnata: HebonblasA YacTb rOHOPapa CTOMaTo10ra, KOTOPYHO NAATUT NOAyYaTe b /IbroT.
MoKpbiBaemMble ycayru: cTomaToIorMyeckme npoueaypbl, KOTopble BXOAAT B MepeyeHb NbroT naaHa
Health Net. MnaH Health Net onnaunBaet ToNbKO Te ycnyru, KOTopble HeOHX04MMbI MO MEAULIUHCKMM
NOKA3aHMAM M NPeaoCTaBAAOTCA CTOMATOI0romM naaHa Health Net, a Takxke BXo4AT B nepeyeHb Nbrot
nporpammbl CTOMaTON0rMYecKoro ctpaxosaHma Medi-Cal.

CTomartonor y3Koro npoduaa: CTOMaTo0r, NPeAoCTaBAAOWMIA CNeLnann3npoBaHHbIe YCayry,

TaKMe KaK 3HAO0AOHTUA, YENIOCTHO-NMLLEBAA XUPYPrUA, LETCKAA CTOMATONOMUA, SieYeHue U
npodunakT1Ka 3aboneBaHnin NapoaoHTa U OPTOAOHTUSA (bpeKeTbl).

MnaH paHHeEro M NepuoaMYEecKOro CKpUHMUHra, AnarHoctuku u nedenusa (Early and Periodic
Screening, Diagnostic and Treatment, EPSDT): ¢enepanbHas nporpamma OxpaHbl AETCKOro
30,0p0BbA, KOTOPasA NPeanNUCbIBAeT YCAYrM PAHHEro U NEPUOSNYECKOTO CKPUHUHIA, ANATHOCTUKN

M nedeHusa nwogam o 21 roga. B nporpammy paHHEro M NepuoAMYECKOrO CKPUHUHIA,
ANArHOCTUKN U NeYeHna BXOAMUT CTOMATONIOrMYECKan NMOMOLLb.

Mpaso Ha yuyacTue: cootBeTcTBMe TpeboBaHUAM ANA NONYYeHUA NbroT nporpammel Medi-Cal.
HeoTnoxkHasa nomowb: CcTOmaTtosornyeckoe obcnepoBaHue U (MAnM) oueHKa cTomaTonora uau
cneupmanncta yskoro npoduna B 061actm cTomaToNornm, cotpygHuyatowero ¢ niaHom Health Net, ¢
LEeNbl0 BbIIBNEHUA KPUTUYECKOrO COCTOAHUA POTOBOM MONOCTU U NPESOCTAaBNEHNA NEYEHUA KaKUX-
NMMbO KPUTUYECKMX CMMNTOMOB B Mpeaenax KOMMNETeHUWMU Y4pexKAEeHWA UM B COOTBETCTBUM C
NPo¢deCcCMOHaNbHO NPU3HAHHBIMW CTaHAAPTAMM SIeYEHUA.

HeoTtnoxHoe ctomaTonormyeckoe 3abonesaHme: COCTOAHME POTOBOW NOSIOCTU, KOTOPOE NO3BONAET
060CHOBAHHO MpeAnonaratb, YTO NPU OTCYTCTBMU HEMEANEHHOTO0 MeAMULMHCKOrO BMELLATEIbCTBA
OHO MOMEeT c034aTb Yrpo3y 340P0BbI0 YE/I0BEKA, BbI3BATb CU/IbHYO HONb UK HapyLweHue GyHKLMN.
IHAOAOHTUCT: CTOMATOOT Y3KOro Npoduaa, KOTOPbIN cneLmann3mpyeTca Ha nedeHnn 3aboneBaHui
M NOpPa*KeHUI Nybnbl U KOPHEBbLIX KaHanoB 3yba.

UckntoueHHasn ycayra: TepMUH OTHOCUTCA K Nt060N CTOMATONIOTMYECKOM npoLeaype Uan ycayre, He
npeaocTaBaaemol No nporpamme CToMaTonorMyeckoro ctpaxosaHuna Medi-Cal.

MpeTteH3ua: cm. Kanoba.

YpoctoBepeHMe NMYHOCTU: AOKYMEHT, MOATBEPXKOAIOWMMA  NIMYHOCTb 4esoBeka (Hanpumep,

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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BOAMTENbCKOE YAOCTOBEPEHME).
OrpaHUYeHUA: KOMYECTBO PaspeLleHHbIX YCAYr, BUAbl pa3pelleHHbIX ycayr u (uam) Hanbonee
[OCTYNHOE LenecoobpasHoe CTOMAToI0rMYeckoe obcayKmBaHme.
Cromatonor nporpammbl Medi-Cal: ctomaTtonor, KoTopbii 6bin 0a0bpeH AnA npeaocTaBAeHMA
NOKPbIBAaEMbIX YCAYr NOAyYaTensam Abrot nporpammbl Medi-Cal.
Heobxogumble no MeAMLMHCKMM MOKa3aHUAM: OMNAayYnMBaemble YCayrn, Heobxoaumble u
uenecoobpasHole AnA neveHua 3yboB, AeceH M OKONO3YyDOHbIX TKAHeW (NapoAoHTa), KoTopble
(a) npepocTaBnAlOTCA B COOTBETCTBUM C NPOdECCUMOHANbHO MPU3HAHHOW CTaHAAPTHOM MPAKTUKOW;
(b) onpegeneHbl neyawmm cToMaToIOrOM Kak COOTBETCTBYOLLME CTOMATONOMMYECKOMY COCTOSIHUIO; A
TakxKe (c) AaBnAloTca Hambonee noaxogAWMMM NO TUMy, cnocoby npeaocTaBNAeHUMA U YPOBHIO
06cnyKMBaHUA, C Y4ETOM NOTEHLMANbHbBIX PUCKOB, NONb3bl U a/IbTEPHATUBHbIX MOKPbIBAEMbIX YCAYT.
HenokpbiBaemas ycnyra: cTomaTo/sIorMyeckas npoueaypa Uan ycayra, Kotopaa He BXOAUT B NepeyeHb
NOKPbIBAaEMbIX /IbroT.
HeyuacTsylowWwmii CTOMATONOr: CTOMATO/I0T, KOTOPbLIA HE MMeeT pa3peLleHMa Ha NpeaocTaBaeHne
ycnyr nonyyatensam nbrot nporpammel Medi-Cal.
YBegomneHue o paspeweHun (Notice of Authorization, NOA): 31eKTPOHHbIA [AOKYMEHT,
OTNpPaBAAEeMbIli CTOMATONOrY B OTBET Ha €ro 3anpoc O pa3peLleHMn Ha NpeaocTasaeHme ycayr. (Cm.
3anpoc o paspeLeHnn Ha neyeHune.)
ANnbTepHaTUBHOE CTPAXoBOEe MNOKPbITMEe / anbTepHaTUBHAA MeAULMHCKAA CTPAaXoBKa: CTPaxoBoe
NOKPbITUE YCAYT, CBA3AHHbIX CO CTOMATO/I0MMYECKOM MOMOLLbIO, KOTOPOE Bbl MOXKETE MMETb B paMKax
Ntoboro 4acTHOro niaHa CTOMATONOTMMYECKOro 0OCNYKMBaHMA, CTPAXOBOW NPOrpammbl, 0601
APYyror nporpammbl CTOMATONIOTMYECKOro OB6CNy)KMBAHMA wWwTaTa A deaepanbHOM NPOrpammbl
CTOMATOJIOFMYeCcKoro ob6cnyKueaHma, NIMH60 Ha OCHOBAHWUW APYTUX AOTOBOPHbIX UM 3aKOHHbIX MPas.
YentocTHO-MLEBOU XUPYPr: CTOMATO/IOF Y3KOro NpoduraaA, cneunanm3nmpyowmincs Ha 4UarHoCTUKe
N XMPYPTMYECKOM siedeHun 3abonesaHui, Tpasm, aedopmaunin, nedeKkToB U BHELWHEro BUAA
POTOBOW NOJIOCTU, YENIOCTEN U L.
OpPTOAOHT: CTOMATONOr Y3KOro npoduaa, KOTOPbIM 3aHMMaeTcA NPOPUNAKTUKOM WU NeYyeHUem
HapyLleHU NPUKyca — MONONKEHUA BEPXHUX WU HUKHWUX 3yOOB OTHOCUTENbHO APYr Apyra npu
HaKYCbIBaHUM UM KeBAHUMN.
MocTtaBWMK ycnyr, He BXOoAAWMIKA B ceTb: [OCTaBLMK YyCAyr, KOTOPbIN He COTPYAHWYAET C NAAHOM
Health Net.
MannnatuBHoOe nNeyeHue: neveHune, kotopoe obneryaet 60/b, HO HE YCTPAHAET UAN INLWb HA BPEMA
ycTpaHaeT npobnaemy, Bbi3biBatowyto 60/b.
YyacTeylowmii NOCTaBWMK CTOMATONOrMYECKUX ycayr: CTOMATO/ION, Y4acTBYHOLWMIA B Mporpamme
Medi-Cal, KoTopbI NpefoCTaBAAET CTOMATONOrMYECKME YCAYTM YYaCTHUKAM NiaHa.
[eTcknii cTomaTonor: CTOMaTo/10r, KOTOPbIN CNeLMann3npyeTca Ha NeYeHnn aeTen ¢ poxaeHuA
A0 NOAPOCTKOBOrO BO3pacTa W NpenocTaBnAfseT NepBMYHOE NeyvyeHMe U MOJHbIA  CNekTp
npodunnaKkTUYecKnx npoueayp.
MapopoHTONOr: CTOMATO/ION, CMNEeunannsnpyroWmMncas Ha nevyeHUn 3abosieBaHUMA  [eceH WU
OK0N03YOHbIX TKaHEN.
CTpaxoBOM B3HOC: AEHEXHAaA CYMMA, BbIMNJIQYMBAEMAA EXEMEeCAYHO 33 CTPAXOBOe MOKpbITUE
CTOMATOJIOFMYECKMX YCAYT. YHACTHMKM NaHA He NAaTAT CTPaxoBoM B3HOC.
MNpepBaputenbHoe paspeleHue: 3anpoc, HanpaBaaembln cTomaTtonorom naaHa Health Net,
Ha ogobpeHue ycnyr, nepes TeM Kak oHW byayT npegocTtasneHbl. CTOMaToN0rM NOAY4aloT OT

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.



http://www.hndental.com/

58 | BaxkHble Homepa TenedpoHOB M TePMUHbDI, KOTOpbIe c/ieayeT 3HaTb
nnaHa Health Net yBepomnenune o peweHun (Notice of Action, NOA) B oOTHOWEHUHU
0A006PEHHDIX YCAYT.

Koa npoueaypbl: KO4OBbIA HOMEP, KOTOPbIM 0603HAYAETCA KOHKPEeTHAas MeAMUMHCKaa Uau
CTOMATO/IOrMYeckan ycnyra.

OpTtonep: CTOMATONOr Y3KOro npoduns, cneunmanmsmpyrowminca Ha nNpoTe3MpoBaHUN —
3ameHe OTCyTCcTBylOWMX 3y6oB nNpoTe3amu, MOCTaMM W APYrMMM  3aMeLLatoLwMm
KOHCTPYKLUAMMN.

MocTaBWMK ycAyr: OTAeNbHbIA  CTOMATONOr,  JIMLLEH3UPOBAHHbLIA  CTOMATONOM-TUIMEHUCT C
anbTepHaTMBHOM NpakTuKol (Registered Dental Hygienist in an Alternative Practice, RDHAP), rpynna
CTOMATO/I0roB, YHMBEPCUTETCKAA UAM CTOMATOIONMYECKas KAMHWKA, KOTOPble 3aperMcTpmMpoBaHbl B
cTomartosiornyeckor nporpamme Medi-Cal gna npefoctaBneHUA MegUUMHCKOro obcny»KmBaHUA
n (MAN) CTOMATONOrMYECKMX YCAYT NOAyYaTeNAM NAbroT nporpammbl Medi-Cal.

CnpaBOYHMK MNOCTABLLMKOB Yycayr: [epeyeHb BCeX MOCTABLLMKOB YCAYr, BXOAAWMX B CeTb MNaHa
Health Net.

HanpasneHue: pekomeH[auMA OCHOBHOIO JIe4aLlero CToMaTos10ra 06paTuTbCA 32 KOHCyAbTauMen K
Apyromy cneuuanucty. [ns HeEKOTOpbiX MNOKPbIBaeMbIX BWAOB neyveHUMA W ycnyr Tpebyetcs
HanpaB/ieHMe U NpeaBapuTenbHoe ogobpeHue.

TpeboBaHuA: ycnoBua, obasaTenbHble ANA BbINOJHEHWA, WAM NpPaBWAa, KOTopble Bbl 06s3aHbI
cobnoaaTb.

06A3aHHOCTb: TO, YTO Bbl A0/IXKHbI AeNaTb, MW TO, YTO OT Bac TpebyeTcA.

PaiioH obcnyxkusaHusa: Tepputopus, KoTopyto obcaykueaeT nnaH Health Net. B Hee

BX04AT oKpyra CakpameHTo 1 Jloc-AHaKenec.

Dona 3aTpar: YacTb PacxoAoB HAa MeAMUMHCKYIO MOMOLLb, KOTOPYI MoaydyaTenb /IbroT AO0J/IKeH
3annaTtmuTb Uan aatb obewaHune 3annatnTb 40 Toro, Kak nnaH Medi-Cal cmoxkeT nponssecTy Kakue-
n1Mbo nnaTexu 3a JaHHbIN mecsl,

Noanucb: CO6CTBEHHOPYYHO HANMMCAHHOE UMS.

CnywaHue Ha ypoBHe wrTaTta: odmumanbHaa npoueaypa, KOTopaA NoO3BOAAET NOAYYATENAM NbroT
TpeboBaTb nepecmoTpa peweHns 06 WM3IMEeHeHMW WAW OTKase B YAO0BNAETBOPEHMM 3anpoca
pa3pelweHmna Ha nedveHue (Treatment Authorization Request, TAR). OHa Take nosBonser
noay4YaTento AbroT UamM ctomatosiory Tpebosatb nepecmoTpa Aesla O BO3MELL,EHNUM PACXO40B.

3anpoc paspeweHus Ha neyeHue (Authorization Request, TAR): 3anpoc, nogaBaemblii CTOMaTO/10rom
nnaHa Health Net Ha opob6peHre onpenenéHHbIX NMOKPbIBAEMbIX YCAYr, Nepes TeM KaK HauyHETcA
neyeHue. TAR TpebyeTca gna HEKOTOPbLIX YCAYT U B 0COBbIX 06CTOATENbCTBAX.

TAR/ 3asBneHue O CTPaxoBOM BO3MeLLEHUMU: O1aHK, KOTOPbIA WMCMNOAb3YyeT CTOMATOJIor,
3anpalMBas paspeLlleHne Ha OKasaHWe YCAYrM WAKW Ha NOAYyYeHMe MnaaTeXKa 33 BbIMOJHEHHYH

ycnyry.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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% MpeteH3una u anennauma
ealth net

| MPETEH3UA (}KANIOBA)

[aTa:

3anonHAeTca pa3bopumnso, NneyaTHbiMu byKBamm.

MNpegbasuTens }anobbi:

() ()

MonHoe nmsa Pabounit TenedoH JomalHum tenedpoH

Aapec fopopn WraT UHpeKc

JNnua, ynomsaHyTble B XKanobe:

MonHoe nmsa NaeHTUOMKALUNOHHDBIA HOMeEpP
MonHoe nmsa NaeHTUOMKALUMOHHDBIA HOMepP
MonHoe nmsa NaeHTUOMKALUNOHHDBI HOMep

Bupa kanobbl [oTmeTbTe HyXKHOoe]:

[1 Peknama [] Bbixog, 13 nnaHa [ Cuet 3a ycnyru

[1 Kauectso [] TpaHcnopTMpoBKa (] JocTynHOCTb MeANLMHCKOM
nomoLuu

(1 SKcTpeHHaa MeanLMHCKan [] OTHOwWeHWe nepcoHana [1 PaspeweHune

nomoLb

L] Opyroe:

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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CyTb }anobbl: [lata 06CcnyKnBaHUA: MecTononoKeHue:

MocTaBWUK MeAULNHCKUX YCAYT:

MNoapobHoe onucaHMe UHUMAEHTA:

(Ecnu He xBaTaeT mecTa, NPoA0/IKNUTE C 0OPaTHOM CTOPOHbI 6raHKa.)

Mognuck y4acTHUKaA Jarta
(nnm poguTensa HecoBepleHHONETHero / npeacTaBuUTeNs HegeecnocobHoro Anua)

w

PA3PELLEHWE HA NEPEAAYY MEOAULIMHCKUX CBEAEHUA
YYACTHMKY: yKkaxkuTe umeHa (Ha3BaHWA) U HOMepa TenepoHOB NOCTaBLLMKOB YCAYr, KOTOPbIE NPOBOAUAM
NeyeHne U yNnoMaAHYTbl B JAHHOM NPEeTeH3nMU.
Mb! 0653yemca cobnioaaThb peXXUm CTPOroit KOHPUAEHLMANLHOCTV B OTHOLIEHWUM BCEX MeAULMHCKUX
CBeAEHMUI, UMEeIOLLMXCA B HalleM pacnopaXKeHUU, U UCNO/Ib30BaTb UX UCKNIOYUTE/IbHO B LeNaX
PaAcCMOTPEHUA HACTOALLEN NPeTeH3UM.

HACTOALWNM A nPoLWyY N YNOJTHOMOYNBAKO YKASAHHbIX BbILLWE MOCTABLUMKOB YC/IYT MEPEOABATD
BCE BE3 UCKNKOYEHNA MEANUNHCKUE CBEOEHMA KOMMAHWW HEALTH NET B NOATBEPXKAEHWNE
MEAMLMHCKOM LLEENECOOBPA3HOCTM U A1 OBOCHOBAHMA CYTU AAHHOM NPETEH3UN:

noAanuch: [ATA:

(Echn nognucaHo gpyrum AnLom) KEM MNPUXOAUTCA YYACTHUKY:
(MATb, OTELL, ONEKYH)

Echn y Bac BO3HMKHYT BOMPOCbI MAM Bam noTpebyeTcs ganbHelwas nomouwb, obpaliaiteck B oTaen
obcnyKMBaHUA y4yacTHMKOB no TenedpoHy 1-877-550-3868 (nunHua TTY: 711). 3BOHOK 6ecnnaTtHbI.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenepoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTtaet ¢ noHeaenbHMKa nNo NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaandpopHua: 711. Haw seb-cant: www.hndental.com.
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3anonHeHHoe 3anaBaeHue oTrnpaBbTe no agpecy: Health Net, Attn: Medi-Cal Member Appeals and Grievance
Department, P.O. Box 10348, Van Nuys, CA 91410-0348. ®dakc: (877) 831-6019.

[eATenbHOCTb N1aHOB MEAULMHCKOTO CTPAaxOBaHMA HAaxoaMTCA B BeAeHun [lenapTamMeHTa ynpaBasemoro
MeANLMHCKOro obcnyueaHus wraTta KannpopHua. Ecnm y Bac BOSHUKHYT NPETEH3UM B OTHOLLIEHWM NJ1aHa
MeANLMHCKOro CTPaxoBaHus, NpeXxae Yem cBA3aTbeaA ¢ [enapTameHTOM, MO3BOHUTE B MJiaH no TenedoHy 1-
877-550-3868 (nuHmuAa TTY: 711) 1 BOCNONb3YATECH BHYTPEHHEN NPOLEAYPON PACCMOTPEHUA NPETEH3UN.
TaKkol nNopsiAoOK PAcCMOTPEHUA MPETEH3UIA He NMWAEeT Bac 3aKOHHbIX MPaB M MMEIOWNUXCA B Ballem
pacnopsaXeHun cpeacTs 3awutbl. Ecnv Bam notpebyeTca nmomollb B nogadve npeteHsuu, Tpebytouien
YCKOPEHHOro pacCMOTPEHMUA, NPETEH3UN, PELUEHME N0 KOTOPOW He ya0BAeTBOPAET Bac, IMBO NpeTeH3uu,
KoTopas He bblna paccmoTpeHa B TedeHue 30 AHeN, Bbl MOXKeTe 06paTUTbCA B AenapTamMeHT. BO3MOXHO, Bbl
MMeeTe NpPaBO Ha NpoBeAeHMEe He3aBUCMMOW MeaMnUMHCKOM 3KkcnepTusbl (Independent Medical Review,
IMR). [daHHaa npoueaypa npeactaBnseT coboit 6ecnpuUCTPacTHYO OUEHKY MeAMUMHCKUX peLleHUn,
NPUHATbIX NAAHOM MEAMLMHCKOrO CTPAxXxOBaHMA B OTHOWEHUM MeAMUMHCKON LenecoobpasHocTm
NPEeANIOKEHHbIX YCAYF WAW NEe4YeHUs, CTPAXOBOrO MOKPbITUA JIEYEHMA SKCNEPUMEHTANIbHOFO WU
NCCNenoBaTeIbCKOrO  XapaKTepa M CMAOPOB, KACAlOWMXCA ONAATbl 3KCTPEHHOM WAM  HEOTAOXHOM
MeZNLUMHCKON nomoluu. B [lenapTameHT TakKe MOXKHO NO3BOHUTL No TenedoHy 1-888-466-2219 (3BOHOK
b6ecnnatHbin); nMHuA TDD ana nwogaen ¢ HapylweHuAMM cayxa M peun: 1-877-688-9891. Ha Beb-caitTe
OenaptameHTa www.dmhc.ca.gov_ectb 6n1aHKM XKanob M 3asBAeHU O NpoBeAEHWU He3aBUCMMOM
MEeANLMHCKON 3KCMEPTM3bl U MHCTPYKLMU MO UX 3aMOJHEHMIO.

3BOHUTE B OTAEN 06CNYXKMBAHUA Y4aCTHUKOB No TenedpoHy 1-877-550-3868 (nuHua TTY/TDD:
711). NnaH Health Net paboTaet ¢ noHeaenbHMKa No NaTHMUY ¢ 8:00 yacos yTpa Ao 5:00 yacos
Beyepa. 3BOHOK b6ecnnaTHbIi. Bbl TakKe MoKeTe N03BOHUTb B CnyKOYy KOMMYTUPYEMbIX
coobuieHui wrata KaanpopHua: 711. Haw seb-caint: www.hndental.com.



http://www.hndental.com/
http://www.dmhc.ca.gov/
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