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CnpaBoOYHUK Ha ApYyrux sisblkax U B Apyrux chopmartax

CnpaBOYHUK HA OPYyrnx
A3blKax U B APYrnx
doopmaTax

Opyrue A3bIkn

Ecnu Bbl XoTUTEe 6ecnnaTtHO NOMyYnTb CIPABOYHUK YY4aCTHMKA UK
WHble MaTepuarbl, NpegoCcTaBndeMble NIaHoOM, Ha OPYrux A3blkax,
3BoHUTE No TenedoHy 1-877-550-3868 (rimHusa TTY: 711). 3BOHOK
BbecnnaTHbIN. B cnpaBoYHMKE Takke ecTb MHdopmauma ob yenyrax
A3bIKOBOW NOAAEPXKKM NALMEHTOB (BKNKOYAas YCNYrn yCTHOroO u
MMCbMEHHOro nepesoaa).

Opyrmne chopmaTtbl
Ecnu Bbl XoTUTe GecnnaTHO NONy4YnUTb 3TOT AOKYMEHT B APYroM

doopmaTte, HanpumMep HanevaTaHHbIN WPNdTOM bpanns, KpynHbIMm
wpundotom (20-n Kernb) unn B BUAE ayanosanucu, 3BOHUTE Mo
TenedoHy 1-877-550-3868 (nuHua TTY: 711). 3BoHOK 6ecnnaTHbIN.

Ycnyru ycTHOro nepesopga

Ecnu Bam TpebyloTcsa ycnyrn yCcTHOro nepesoja, He CTout
obpallaTbCca K poACTBEHHMKAM UNW 3HAKOMbIM. YTOObLI NONy4nTh
BecnnaTHble yCrnyrm yCTHOro n NMCbMEHHOro nepesoaa, ycnyru
COLMOKYNbTYPHOM NOALEPXKKN, NPpeaoCTaBnsaeMble KPyrnoCyTO4YHO U
eXeOHEeBHO, UM Nony4YnTb 3TOT CMPaBOYHUK HA OPYroM A3blke,
3BOHUTE No TenedoHy 1-877-550-3868 (rimHua TTY: 711). 3BOHOK
becnnaTtHbIN.

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX

@ 3BOHUTE B OTAEN OB6CNY>XMBaHNA y4aCTHUKOB No TenedoHy 1-877-550-3868
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 2
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CnpaBOYHMK Ha ApPYruX A3blKax U B Apyrux opmarax

English: If you, or someone you are helping, need language services, call 1-877-550-
3868 (TTY: 711). Aids and services for people with disabilities, like accessible PDF and large print
documents, are also available. These services are at no cost to you.

231 Jeails ey galll ol ) Falay cdineLay gl Gad s ol 5f il i€ 13 :Arabic
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ol Al 65 gy cilasdll oda i g5 5 uSh Ao gulaall Cilaiuall g L)
Armenian: Gpt nnip Jwd nplk dkyp, nud nnip oqinid Gp, mukl (kquljut ogunipjuts Yunhp,
quuquhwptp 1-877-550-3868 (TTY" 711) htnwhinuwhwdwpny: Zupdwinuinipnit nibbkgny
Uupnljuitg hudwp hwuwibh b ogunipmih b Swewynipmilbp, husyhu ophtiwl dwnskih PDF b uks
nyugpnipjulp hwunwpnpbp: Uju swnuwynipjniatbpp dkq hwdwup widgwp G

Cambodian: (UUSI10HM USIMMEATS UHAANAZW [SIMININAMaN gusiunisiiug
1-877-550-3868 (TTY: 711) 4 S8 W SHIUNHMUINIUENUY SN MI Gt PDF
I2UMGIONEUES IR MICNS SHARNUNSHMPIGY AR SEUNSRITRM
InAYsinisiBsumsAnnigumugnisy

Chinese: W B IEAE S B r HoAth N 75 2255 5 IR, 5580 1-877-550-3868 (TTY: 711),
FyAk, AN PR B MRS, 140 2 JATEIEL) PDF MUK RO 18 SE s B o B it
ubai 1-877-550-3868 (TTY: 711) dkad L ca iy Al cilasl 4y Lo S o oSS gl 434S g 80 a8 b Lad Ri:Farsi
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Hindi: If¢ 3T9ehl, a1 fS@hT 31T HAgg & § 39, HIST FAIU AT, dl diel
1-877-550-3868 (TTY: 711)| fasheliar it & foIw wWerram 3R Tard, SI& Fefer PDF 3R &3 W arer
gETaS, & 3uerey §1 A FaATC 3 fAv HwA 3ucT &

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam
txhais lus, hu rau 1-877-550-3868 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab
thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem
nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam
Nno yog muaj pab yam tsis xam nqi dab tsi rau koj them |Ii.

Japanese: CEEF-IECBENYR—FLTWSANEREY—ERXZRELT HIHEE, 1-877-550-
3868 (TTY: 711) [THERBLVEDLEL S, EXVZEEEFELDADEHIZ, 7Y TILIGEPDFPOXE
BXFTEMBERFLADMGEOHEE - Y—EXLREBLTOET, INoDY—ERXITER TRM
ShTWET,

Korean: 7|5} H+= 7]8l7} mebFaL Qi o] ¢lo] An| 27t - @ 5FA| ™ 1-877-550-3868 (TTY: 711)H & =
Agral] FHAL. N7t Y= FENA Bx A5 9 Auja(d: A2 71k PDF 2 A g &4
M) Al gt o] Auj~e F5 & o] &3k 4 dHyrh

(nrna TTY/TDD: 711). MNMnan Health Net paboTaeT ¢ noHeaenbHWKa No NATHALY C
8 wacoB yTpa Ao 5 Yacos Bevepa. 3BoOHOK BecnnartHbiv. Cnyx6a KOMMYyTUPYEMBIX

@ 3BOHUTE B OTAEN 0OCNYKMBaHNA y4aCTHUKOB MO TenedoHy 1-877-550-3868
coobweHnn wrata KanngopHusa: 711. Haw seb-cant: www.hndental.com. 3
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CnpaBOYHMK Ha ApPYruX A3blKax U B Apyrux opmarax

Laotian: T)2u19D, O Uné‘u‘lot?uf)t?m'mfwé'f)a'oe)c?ne c‘?egmmbvacchvm,?m
1-877-550-3868 (TTY: 711). ‘).)83’7‘).)‘).) woncswgueuvneuaoecme ccov
NVOINIVFIFVAVYMVENGOW, (qV @N=II PDF msamocavcmlosuoon oy
coONEFMB L2V lne, mvoQmDcmwccuvuloQoecmem‘u?oeulocsem‘log

Mien: Da'faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-877-550-3868 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF

Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
Punjabi: ¥ 3T¢, 7 fin & 37 HeT 39 99 J, § I AT o Aga3 J, F 1-877-550-3868 (TTY: 711) '3
98 I | UIH Bat B Azt w3 A, TR {9 ugetier PDF w3 €3 fijc @8 Trsen, € gussd I6|
&g AT 33 B HeS TG

Russian: Ecnn Bam nnun 4enoeeky, KOTOPOMY Bbl MOMOraeTe, HeobXoanUMbl YCIyrn nepesoga, 3BOHUTE MO
TenedoHy 1-877-550-3868 (TTY: 711). Kpome TOro, Mbi npegocTaBnsaemM Mmarepmansl U yCrnyrn ans niogemn
C OrpaHN4YEeHHbIMM BO3MOXHOCTSAMU, HanpUMep L0KyMeHTbI B cneumansHom dopmarte PDF mnnn
Hane4yaTaHHbIe KPynHbIM WPUGTOM. ITK yCryrm npegoctasngatoTca 6ecnnaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-877-550-3868 (TTY: 711). También hay herramientas y servicios disponibles para personas con
discapacidad, como documentos en letra grande y en archivos PDF accesibles.

Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa 1-
877-550-3868 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran
para sa mga serbisyong ito.

Thai: mﬂﬂmmaﬂu‘viﬂmmﬂmaa fiagnsuinMsenuMe Tns 1-877-550-3868 (TTY: 711)

uanaafifefinnuahamdanasudmsasugunanw wiu PDF Aihdslduaziangsiiuwamnalie
usnswan i Lifienladanaguiua o

Ukrainian: Akwo Bam abo nroauvHi, ki BK gonomMaraete, NnOTPiOHI nocnyrn nepeknagy, TenedoHynTe Ha
Homep 1-877-550-3868 (TTY: 711). Mu TakOoxX HagaemMmo maTepianu Ta nocnyrm ans nogen 3 0MexxeHnmm
MOXIMBOCTSMU, SIK-OT LOKYMEHTK B cneuiansHomy popmarti PDF abo HappykoBaHi Benmknm wpndtom. Ll
nocnyru ans sac 6€3KOLUTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang glup d& céan dich vu ngén ngtr, hay 90|
1-877-550-3868 (TTY: 711). Chung t6i cling c6 san cac tro gidp va dich vy danh cho nguoi khuyét tat,
nhw tai liéu dang ban in khé 1&n va PDF c¢b thé tiép can duwoc. Quy vi dwoc nhan céac dich vu nay mién
phi.

3BOHUTE B OTAEN 0OCNYKMBaHNA y4aCTHUKOB MO TenedoHy 1-877-550-3868

(nrna TTY/TDD: 711). MNMnan Health Net paboTaeT ¢ noHeaenbHWKa No NATHALY C

8 wacoB yTpa Ao 5 Yacos Bevepa. 3BoOHOK BecnnartHbiv. Cnyx6a KOMMYyTUPYEMBIX
coobweHnn wrata KanngopHusa: 711. Haw seb-cant: www.hndental.com. 4
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YBepgomneHue o HeaonyctuMmoCcTn AUCKpMnHaumnmn

YBeagomsieHme o
HeJonyCTUMOCTW
ONCKPUMUHaL MK

AunckpumuHaums 3anpewteHa 3akoHom. MNMnaH Health Net Dental cobntogaeT gencreytowlee
deaepanbHoe 1 perMoHanbHOe 3aKOHOO4ATENbCTBO B chepe rpaxkgaHCKMX nNpas u He
AonyckaeT QUCKPUMMHALMK, HE OTKa3biBaeT Nogsam B 06CNy>XMBaAHUN N HE MEHSAET CBOEro
OTHOLLEHMS K HUM B 3aBMCUMOCTU OT Mora, pachl, LIBETa KOXW, BEPOUCNOBELaHNS,
coumnarnbHOro U HauMoHarIbHOro NPOUCXOXOEHUS, STHUYECKON NPUHAANEXHOCTHN, BO3pacTa,
HanMynsa MHBaNMOHOCTU BCIEACTBUE NMCUXMYECKUX UITU (DU3NYECKNX HAPYLLEHWIA, COCTOSIHUSA
340pOBbsl, FEHETMYECKON MHopMaLMn, CEMENHOTO MONOXEHUS, reHAEPHON MOAEHTUYHOCTU U
ceKcyarnbHOW OpuyeHTaumn.

Health Net Dental npegocrasnser:
e becnnatHble cpeacTBa peabunutaumm 1 ycnyrm niogsam ¢ orpaHUYeHHbIMN
BO3MOXHOCTAMU A1151 3aPPEeKTUBHOrO B3aUMOAENCTBUSA C HAMU, Hanpumep:
v ycnyru KBanuuumpoBaHHbIX CypaonepeBOaAUYNKOB;
v/ nevaTHble Matepuarnbl B anbTepHATMBHbLIX dopmaTax (HabpaHHbIE KPYMHbIM
WpudTOM, B BUAE ayamo3anucu, B AOCTYMNHbIX 3MEKTPOHHbIX hopmaTax u T. 4.).
e becnnaTtHble A3bIKOBbIE YCIYry NogaM, AN KOTOPbIX aHINIMNCKUIA He ABNSETCH
OCHOBHbIM AA3bIKOM, Hanpumep:
v’ ycnyrv KBanuuumpoBaHHbIX YCTHbIX MEPEBOAYNKOB;
v/ nevaTHble Matepuanbl Ha Opyrux sisbikax.

UToObl NONYYNTb 3TN YCYrn UNun 3akasaTtb ITOT AOKYMEHT B Apyrom dopmaTte, obpallantech
B nnaH Health Net Dental ¢ noHegenbHMKa Nno NATHULY € 8 YacoB yTpa 40 5 YacoB Beyepa no
TenedoHy 1-877-550-3868 (nuHua TTY ona nuy ¢ HapyLweHnsaMn crnyxa unm peuun: 711).

KAK MOOATbL MPETEH3UIO
Ecnu Bbl cuntaete, uto nnaH Health Net Dental He BbinonHseT cBoMx 0653aTENBLCTB NO
npegoCTaBEHMIO AAHHbIX YCAYr UM MHBbIM 00pa3oM B HapyLLUEHME 3aKoHa JonyckaeT
ANCKPMMUHALMIO MO NPU3HaKy nora, pachbl, LBeTa KOXW, BeponcnosefaHus, CoLumansHOro nnm
HaLMOHaNbHOro NPOUCXOXAEHNSA, 3THAYECKOM NPUHAAIEXHOCTH, BO3pacTa, MHBANMOHOCTH
BCreACTBME MCUXMYECKUX UM (PU3NYECKNX HApPYLLUEHUIN, COCTOSAHUSA 300POBbS, reHETUYECKOM
nHopmauum, ceMenHOro NOSIOXKEHUs, reHaepHOW NPUHAANEXHOCTU, reHAEPHON MOEHTUYHOCTU
NI cekcyaribHOW opueHTaunn, Bbl MOXeTe nogaTb npeTeHauto B nraH Health Net Dental.
[MpeTeH3nn NpUHMMaOTCs No TenedoHy, No noyTe, NNYHO UNKU B SNIEKTPOHHOM BUAE.
e [lo TenedoHy: 3BoHMUTE KoopanHaTopy Health Net no rpaxxgaHckum npasam rno
TenedoHy 1-866-458-2208 ¢ noHeaenbHMKa No NATHULY C 8 YacoB yTpa 4o 5 yacos
Beyvepa (Muumna TTY ansa nvuy ¢ HapyweHnamm criyxa unm pedn: 711).

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 5
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YBepgomneHue o HeaonyctuMmoCcTn AUCKpMnHaumnmn

Mo noyTe: 3anonHUTe BnaHk xanobbl N coctaBbTe €e B cBOOGOAHON dhopme n

oTnpasbTe MO agpecy:
Health Net Civil Rights Coordinator
P.O. Box 9103, Van Nuys, CA 91409-9103
JIn4yHo: obpaTmTech B KabMHET cBoero Bpayva unm B odpuc komnanum Health Net Dental
N coobLnTe, 4TO XOTUTE NoaaTb NPETEH3UIO.
OnnanH: noceTute Beb-cant komnaHum Health Net Dental:_
https://www.healthnet.com/content/healthnet/en us/members/medi-cal/dental.html.

YIMPABINEHWE MO NrPAXOAHCKNM NMPABAM OEMAPTAMEHTA 30PABOOXPAHEHUA

LWUTATA KAJIMOOPHNA

Mo TenedoHy: 916-440-7370; TenedOH CNy>X0bl KOMMYTUPYEMbIX COOOLLEHUN ANd
NN, C HapyLLeHUAMN criyxa nunu peyun: 711.
Mo noyTe: 3anonHuUTe BnaHk xanobbl N coctaBbTe €e B cBOOGOAHON dhopme n
oTnpasbTe MO agpecy:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
BnaHku xxanob MoXxHO HanTK No agpecy
http://www.dhcs.ca.gov/Pages/Language Access.aspx.
OunaviH: otnpasBbTe coobuieHme no anektpoHHon noyte CivilRights@dhcs.ca.gov.

YNPABJIEHUE MO rPAXOAHCKUM MPABAM MUHUCTEPCTBA 31PABOOXPAHEHUA

N COLUUAIIBHOIO OBECIMNEYEHUA CLLUA

Ecnu Bbl cuntaete, 4TO NOABEPrNNCH AUCKPUMUHALMK MO NPU3HAKY pacoBon
NPUHAANEXHOCTU, LBETa KOXN, HaLMOHaNbLHOro NPOUCX0XAeHUs, Bo3pacTa, nona unm
WHBANUOHOCTN, Bbl TAaKKe MOXeETe nogaThb Xanoby 0 HapyLLIEHUN rpaXKaaHCKUX Npas B
YnpaBneHune no rpaxaaHckmum npaBsaMm MnHUCTepCcTBa 34paBOOXPaHEHUS U COLMArnbHOro
obecneyvenna CLUA (Department of Health and Human Services, Office for Civil Rights) no
TenedoHy, MO NoYTE NN B ANEKTPOHHOM BUAE.

Mo TenedoHy: 1-800-368-1019; nuHua TTY/TDD ansa nuy ¢ HapyLweHUs My criyxa unu
peun: 1-800-537-7697.
Mo noyTe: 3anonHUTe BnaHk xanobbl UM coctaBbTe €e B cBOOGOAHON dhopme n
oTnpasbTe MO agpecy:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

BnaHku xanob moxHo HanTu no agpecy http://www.hhs.gov/ocr/office/file/index.html.
OHnaviH: noceTnTe nopTan Ans nogayn xanob YnpaBneHnsa no rpakgaHCKMM npaBaM:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 6
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Hob6po noxanoBaTtb B nnaH Health Net Dental!

[1o6po noxanoBaThb B
nnaH Health Net Dental!

Bnarogapum Bac 3a Bblb6op nnaHa Health Net Dental (ganee — «Health Net»). Health
Net — aTO nnaH ctomaTosniornyeckoro o6cnyxMBaHus ans y4actHukoB nporpammbel Medi-
Cal. Mbl Haxognmcs B BegeHun wtata KanngopHua n nomoraem Bam nonyyatb
HeobXoAMMY0 CTOMATONOMMYECKYH0 NMOMOLLb.

CnpaBOYHMK yYacTHUKA

[aHHbIM CNpaBOYHMK Y4aCTHMKA NiaHa COAEPXUT MHGAOPMaLMIO O CTPAaXOBOM MOKPbLITUM,
npegocTtaensiemomMm komnaHunen Health Net. BHumatenosHo npountante ero. OH noMoxeT
BaM pa3obpaTtbCs B npeasiaraemMbiX CTPaxoBbIX NbroTax 1 ycrnyrax u nofib30BaTbCA UMK

npaBunbHO. B HEM Takke pasbsACHATCA NnpaBa U 06513aHHOCTU Y4aCcTHUKOB nnaHa Health
Net.

OTOT CrpaBOYHUK YY4aCTHMUKA NnaHa nHayve HasbiBaeTcs « CBMAOETENLCTBO CTPAXOBOro
nokpbiTna» (Evidence of Coverage, EOC). OH npeactaBngaet cobon obwmm 0630p npasuin u
npoueayp nnaHa Health Net. YTo6bl 03HaKOMUTLCA CO BCEMU YCNOBUSMUM CTPaxoBOro
NOKPbITUA, obpaTuTech B oTAen 00CNyXMBaHUSA y4aCTHUKOB NriaHa

no tenedgoHy 1-877-550-3868 (nuHna TTY: 711) n nonpocute npegoctaBuTb Bam
3aK3emnnsAp gorosopa. Bl Takke MoxeTe NoNpocuThb elle oanH 6ecnnaTtHbIn IK3eMnnsp
cnpaBoyKa y4aCTHMKA UM O3HAKOMUTBLCS C HAM Ha Beb-cante www.hndental.com.

KoHTakTHaa nHdopmauus

Mol Bcerga rotoBbl OTBETUTHL Ha BaLlM BOnpockl. TenedoH anga cnpasok: 1-877-550-3868
(MHna TTY: 711). Mbl paboTaem ¢ noHegernbHWKa o NATHULY ¢ 8 YacoB yTpa A0 5 Yacos
Beyepa. 3BOHOK BecnnaTHbIn. Bl Takke moxeTe B noboe BpeMsa NoceTuTb Haw Beb-canT
www.hndental.com.

bnarogapum Bac!

Health Net Dental
P.O. Box 10348
Van Nuys, CA 91409

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
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1. S3HAKOMCTBO C NnaHoOM

Kak nonyuntb nomouib

Mnan Health Net Dental (Health Net) npunaraet Bce ycunus, 4tobbl Bbl Obifi JOBOMbHbI
npeanaraemMbiM HaMy CTOMATONOrM4Yecknm obcnyxmsaHnem. Ecnun y Bac BO3HUKHYT
BOMNPOCHI UMM 3aMevaHns 0 MeaNLIMHCKOM 06CnyXnBaHum, coobLmuTe HaMm.

Otaen o6cnyxmnBaHnUA y4acTHUKOB

CoTpyaHukn otgena obenyxmsaHna ydactHmkoB Health Net Bcerga k Bawmm ycnyram. OHum
MOTyT:
[0 OTtBeTUTb Ha BOMPOCHI O NflaHe CTOMAaTONOrM4YEeCKOro 06CnyXnBaHus u
NMOKPbIBAEMbIX YCIyrax.
[0 MNomouyb Bam BbIGpaTb OCHOBHOrO nevatlero cromatonora (Primary Care Dentist,
PCD).
[0 lMNopgckasaTtb, rae Nonyvmtb HEO6XOANMYO MEANLMHCKYIO NOMOLLb.
U lNpeonoxuTb ycryrn ycTHOro nepesoa, eCnu Bbl HE rOBOPUTE MO-aHMNIMACKN.
I lNpepocTaBuTb MHPOPMaLNIO HA APYIUX A3blkax 1 B Apyrnx goopmartax.

Ecnn Bam HyXHa nomMoLLb, 3BoOHUTE Mo TenedoHy 1-877-550-3868 (nuHua TTY: 711). Mol
paboTaem ¢ noHegenbHUKa MO NATHULY € 8 YacoB yTpa 40 5 yacoB Beyepa. 3BOHOK
OecnnaTHbIK. Bbl Takke MmoxeTe B ntoboe Bpemsi NoceTuTb Hall Beb-cant
www.hndental.com.

KTo MoOXeT cTaTthb Y4aCTHUKOM nJjiaHa

Pernctpauus B nnaHe Health Net goctynHa yyactHukam nporpammbl Medi-Cal,
npoxusawLwmm B okpyre CakpameHTo. Bbl Takke MoxeTe ctaTb y4aCTHUKOM Mporpammbl
Medi-Cal yepes nporpammy couunansHoro crpaxoBaHus (Social Security). 3BoHuTe B
[denapTameHT coumanbHon 3awuTbl No TenedoHy (916) 874-3100 unu (209) 744-0499. lNo
BOMpocam perncrpauumn obpawantecsb B nporpammy «Bbibop megmumHckoro
obcnyxusaHusa» (Health Care Options) no tenedony 1-800-430-4263 (nuHua TTY: 1-800-
430-7077) nnn nocetute Beb-cant http://www.healthcareoptions.dhcs.ca.gov.

Mo Bonpocam COOTBETCTBUSA KpUTEPMAM ydacTms B nporpamme Medi-Cal obpawantech B
OKPY>XHOW OTAen counanbHoro obecnevennsa. Hangute cBon otgen Ha canTte
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx nnu obpatntecb Ha
Ompxy megumumHckoro ctpaxoBaHus Covered California no tenedony 1-800-300-1506
(MHna TTY: 1-888-889-4500).

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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1 | 3HakoMcTBO € NnNaHom

NoeHTUMKaunoHHbIe KapTbl

CTtaB yyacTHmkoM nniaHa Health Net, Bbl nonyynTte naeHTUdUKauMoHHy0 KapTy. Bbl
OO0JDKHBI NPeabsaBnATb NAEHTUMMKALMOHHYIO KapTy y4acTHMKaA NnaHa v
noeHTMMKaUMoHHyto kapTy 6eHedmumapa nporpammbl Medi-Cal (BIC) npu kaxxgom
obpaleHun 3a ctomaTonormyeckon nomoLlpbto. He 3aboiBarite 6patb ¢ cobor obe kapTbl.
BoT kak BygeT BbIrmageTb Bawa naeHTugmnkaumMoHHas Kapta ydacTtHuka nnaHa Health Net:

_______________________________________

’ P S ;! If you have a dental emergency, you should first contact your %
ﬁ,i} (877) 550-3868 Primary Care Dentist for an immediate appointment. If your

Primary Care Dentist is not available, contact Health Net Dental
Member Services for assistance. You can receive emergency
dental care from any licensed dentist without prior authorization
from Health Net Dental. Please refer to your Evidence of
Coverage for specific emergency care coverage.

héalth net www.hndental.com

NAME: Subscriber Name (First Name Last Name)
ID#: 000000000-01 PLAN: Plan Name
EFF: 01/01/2022
GRP#: [000000]

Group Name

PRV: Dental Office Name
Dental Office Address

Dental Office City, ST Zip
' (000) 000-0000 S This card does not guarantee eligibility. /

Specialty service must be pre-authorized.
Health Net Dental Member Services: (877) 550-3868
Monday - Friday: 8:00 am - 5:00 pm

California Relay Service (TTY) for the hearing impaired: 711
or call 1-800-735-2929 (English) 1-800-855-3000 (Spanish)

HesamennuTtenbHO No3BoHMTE B OTAEN 06CNy>XMBaHNS Y4aCTHUKOB, €CIN Bbl HE NONy4YnTe
NOEHTUMUKALMOHHYIO KapTy B Te4eHMe HECKOMbKNX Headernb Nnocne 3a4ncrieHns B nNnaH v B
criyyae noBpexXaeHust, yTepu Unn kpaxu kapTel. Mbl BblLLieM BaM HOBYHO KapTy. 3BOHUTE
no tenedony 1-877-550-3868 (nuHna TTY: 711).

AKTUBHOe y4yacTue B nnaHe

KomnaHua Health Net ueHnT n yuntbiBaeT Bawle MHeHue. ExxerogHo Mbl NpoBOAMM
cobpaHus, Ha KOTopbIX 0bCyaaemM nNpevMyLLecTBa U HeOCTaTKu NnraHa, v npurnawiaem
Bac K yyacTuio B obcyxaeHusx. lNMpucoeamHAnTeCh K HaM U pacckaxute, 4To Bbl AymaeTe!

Komuccua komnaHum Health Net no pabote ¢

o0LWwecTBEeHHOCTbLIO

B komnaHmn Health Net ectb paboyas rpynna, kKoTopasi HasblBaeTcsi KOMMccuen no paborte
¢ 06LeCcTBEHHOCTbIO. B cocTaB 3ToM KOMUCCUM BXOAAT YHaCTHUKN NriaHa 1 NOCTaBLLMKN
ycnyr. Yyactue B pabote rpynnbl NpoucxoanT Ha Ao6poBOnbHbIX Havanax. B ee
NOMHOMOYNS BXOAUT 0BCyxaeHne BONpOCOB yryylleHus npasun komnaHum Health Net, a
Takxe:

e peKkoMeHZauuMmn No MOBbLILWEHMIO KadecTBa 0BCNYyXMBaHUS Y4aCTHUKOB NiaHa;

e aHanu3 nokasaTterien kayecTBa, NO3BONAOLINA NOBbLIWATL CTEMNEHD
yOOBNETBOPEHHOCTU Y4aCTHUKOB;

e (opMUpOBaHUE NnakeTa NpeanoXxeHun no yny4weHuto nporpamm LIBERTY;

e npoBepka PMHaAHCOBbIX OTYeTOB KOMnaHuu LIBERTY.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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Ecnn Bbl XOTUTE BOMTK B COCTaB 3TOW KOMUCCUU, 3BOHUTE MO TenedoHy 1-877-550-3868
(MvHua TTY: 711). Ecnn Bawy kaHangatypy ogobpsr, 3a yd4actme B paboTe KOMUCCUN Bbl
OyaeTe nony4aTtb BO3HarpaxaeHue.

e [loyTOBbIV agpec:
Health Net Dental
Attn: Appeals & Grievances
P.O. Box 10348
Van Nuys, CA 91410

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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2. Ball nnaH
CTOMATONOINMM4YeCcKoro
obCcnyXnBaHuUA

O630p nnaHa cToMaToNoOrM4eckKoro oocnyxmBaHus

Health Net — 310 NnaH ctomaTonornyeckoro o6cnyXnBaHns Anst y4acTHUKOB NPOrpaMmbl
Medi-Cal, npoxusatowmnx B okpyre CakpameHTo. Mbl HaxogMmcs B Be4eHWM witata
KanndopHus n nomoraem Bam nony4atb HEO6X0AMMYKO CTOMATONOMMYECKYH NOMOLLb.
MoapobHee 0 nnaHe CTOMaTONOrMYECKOro 0BCNYXXMBaHUSA N BO3MOXHOCTSAX, KOTOPbIE OH
AaeT, MOXHO y3HaTb B oTAere obcnyxmBaHusa y4acTHUKOB no TenedoHy 1-877-550-3868
(MHna TTY: 711).

Koroa HaunHaeTcAa M 3akaHYMBaeTCAa Balle CTpaxoBoe

NoKpbITUE

B TeyeHue cemu kaneHgapHbIX AHeW nocne perucrtpauum B nnaHe Health Net

(7) BbI NONy4NTE MOEHTUMUKALNOHHYIO KapTy. Ee cnegyeT npeabaBnsaTb Npy Kaxaom
obpalleHnn 3a CToOMaTonorMyeckon NOMOLLbID. OTa KapTa CNy>XMT NoATBEPXKAEHMEM Ballen
pernctpauunmn B Health Net.

Cr1paxoBky Medi-Cal Heobxoamnmo npoasiesaTb exerogHo. OKpy)XHOW oTaen coumanbHOro
obecrnevyeHunsa oTnpasuUT BaM bnaHK 3agdBneHud O NpoaneHUy cpoka eCTBUSA CTPaxX0BKU.
3anosfHuTe 3TO 3agBlIEHUE U BEPHUTE B OTAE.

Bbl 4OMKHBI Nocewatb TOro CTOMaTosiora, KOTopbl yKka3aH B Ballen naeHTuunkaLMOHHON
KapTe. Ecnu Bbl He BbIGpanu Bpaya npu peructpaumm B nnaHe, Bbl byaete npukpenneHsl K
Oo4HOMY 13 cToMmaTtosioroB. Ytobbl BeibpaTb Apyroro cromarosnora, 3BoOHUTE no TenedoHy 1-
877-550-3868 (nuHna TTY: 711). Uma n Homep TenedoHa BaLlero OCHOBHOIO fievallero
cTomMaTtoriora ykasaHbl Ha OeHTUPUKALNOHHOM KapTe.

Bbl MOXeTe oTkasaTbcsa OT cTpaxosku Health Net u nepenTtu B gpyron nnax
cTomMaTonorn4yeckoro obcnyxmsanuna B noboe Bpems. Ytobbl BbibpaTb HOBbIV NMiaH,
obpatutech B nporpammy «Bbibop meamumHckoro obenyxmeanmay (Health Care Options)
no trenedoHy 1-800-322-6384 (nuHua TTY: 1-800-735-2922) unu Ha Beb-cant
http://www.healthcareoptions.dhcs.ca.gov.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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Bbl Takke MoxeTe oTkasaTbCs OT ydacTus B nporpamme Medi-Cal. Obpaluasce ¢ npocbbon
npekpaTuTb AENCTBME Ballen CTPaxOBKK, Bbl OMKHbI cnegoBaTth npoueaypam
HenapTtameHTa 3gpaBooxpaHeHus (Department of Health Care Services, DHCS).

B HekoTopbIX NepeyncneHHbIX HXKe cnyyasx komnaHusa Health Net 6yget BoiHyXaeHa
OoTKasaTb BaM B 06CMyXnBaHUN:
= Ecnu Bbl Nnepeeaete B Apyrov okpyr unu bygete HaXoAUTbLCA B TOPEMHOM
3aKNIYEHUN.
= Ecnu Bbl yTpatute npaBo Ha yyactme B nporpamme Medi-Cal.
= Ecnu Bbl OTKaxeTechk OT yyacTtusa B nnaHe Health Net.
» Ecnu Bbl nony4nte NpaBo Ha y4acTue B anbTepHaTUBHBLIX NporpaMmmax.
= Ecnuy Bac nosiBATCA NokasaHus K nepecajke XU3HEeHHO BaXXHOro opraHa (3a
NCKIMIOYEHMEM MOYEK).
» Ecnu BbI 3apernctpmupyetecb B KOMMEPYECKOM MriaHe CTOMaToNorm4eCckoro
obcnyxuBaHus.
= Ecnu Bbl No3sBonuTe Apyromy nvuy nonb3oBaTbCA Ballen KapTon
CTOMaTONOMM4YeCKOro CTpaxoBaHus.

KopeHHble amepuKaHLbl MMEIOT NPaBo He PErMCTpUpoBaTbCS B NiaHe ynpaBnsiemMoro
cTomaTtonoruyeckoro obcnyxumsanuna nporpammbl Medi-Cal. Ecnv Bbl 3apernctpmpoBaHbl B
nnaHe Health Net, Bbl MmoXeTe B ntoboe Bpemsa obpaTuTbCHa C NpocbOOoM O BbIXOAE N3 HErO.
Bbl Takke MoxeTe nony4atb CTOMaTonornyeckoe obcnyxmBaHne B NoABeLOMCTBEHHOM
KNUHUKe oTAaena oxpaHbl cToMatonoruyeckoro 3a0posbsi (Division of Oral Health, DOH)
WHpenckon cnyx6bl 3gpaBooxpaHeHus (Indian Health Service, IHS).

Kak paboTaeT nnaH cToMaTonoru4eckoro oocnyxmBaHus

Health Net — 3710 nnaH ctomaTonorn4eckoro o6CcnyxmBaHus, KOTOpbIN paboTaeT no
poroBopy ¢ genaptameHtom DHCS un npegcraensaet cobon nnaH ynpaBnsaemMoro
CTOMaTOoNIOrMYeckoro 06CnyXnBaHUs, B OCHOBE KOTOPOro NEXNUT pauuoHanbHoe
pacxogoBaHMe CTOMaTONOrMYecKkUx pecypcoB, HanpaBeHHOe Ha NoBbIWeHWEe AOCTYMHOCTH
N KayecTBa ctoMmaronormyeckon nomowyun. NnaH Health Net oka3biBaeT cBOMM yyacTHMKaM
CTOMaToSIOrM4YecKyto NoMoLLb NOCPeACTBOM COTPYAHUYECTBA C BpayaMmn-ctoMmaTtonoramu u
ApYrMMn nocTaBLUMKaMK yCryr B 30He 06CnyXnBaHUA nnaHa (B Hawlen ceTn).

B otoene obcnyxmBaHUA y4acTHUKOB BaM 0OBACHAT, kak paboTaeT nnaH Health Net n kak
NONy4YnTb CTOMATONOMMYECKYH MOMOLLLb.

Otaen obcnyxmBaHMs y4aCTHUKOB NMOMOXET BaM:
" HaWTK OCHOBHOrO fievawlero ctomatonora (Primary Care Dentist, PCD);
* 3anucaTtbCs Ha nNpuem;
"  [OMyYUTb HOBYIO MOEHTUPUKALMOHHYIO KapTy y4acTHuKa nnaHa Health Net;
" [ONYYUTb UHAPOPMALMIO O NOKPbIBAEMbIX U HE NOKPbIBaeMbIX YCIyrax;
"  [OMyYUTb TPAHCNOPTHbIE YCITYIW;
" [OHATb, KaK NogaBaTb NPETEH3UN U anennsaunu;
"  [OMy4YuUTb NepevYeHb CTOMaTOosIoroB;

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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" HanpaBuTb 3anpoc O NpeaoCTaBneHMM MaTepmanoB AN Y4aCTHUKOB MNNaHa;
" HaWTW OTBETbI HA BOMNPOCHI.

[Monyy4nTb ONOMAHUTENBHYO MHOPMaLM0 MOXHO no TenedoHy 1-877-550-3868
(MvHua TTY: 711) n Ha Beb-cante www.hndental.com.

CmMeHa nnaHa CTOMaToNorM4eckoro o6cnyXxmBaHus

Bbl moxeTe B ntoboe Bpems npekpaTuTb yvactme B nnaHe Health Net n
3aperncTpupoBaTbCs B pYroM niaHe CToMaToriormyeckoro obcnyxmsaHms. Ytobbl
BblOpaTb HOBLIN NfaH, obpaTuTecsb B nporpammy «Bbibop MeamumMHCKOro o6cnyxmBaHusa»
(Health Care Options) no TenedoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077). 3BOHKK
NPYHMMAOTCA C NOHeAeNbHUKa Mo NATHULY € 8 YacoB yTpa 40 6 YacoB Beyepa. Takke Bbl
MOXeTe noceTuTb Beb-cant www.healthcareoptions.dhcs.ca.gov.

O6paboTka 3asBneHui o Boixoge 3 nnaHa Health Net 3aHnmaeT 45 (copok

NATb) KaneHaapHbIX AHen. YTobbl y3HaTh, Koraa nporpamma «Beibop megmumHckoro
obcnyxusaHua» ogobpuT Balle 3adBneHne, no3BoHuTe no tenegoHy 1-800-430-4263
(MHna TTY: 1-800-430-7077).

Ecnu Bbl XoTUTE BbIMTK M3 NnaHa Health Net paHblwe, obpatuteck B nporpammy «Bbibop
MeANLMHCKOro obcnyxmBaHmns» ¢ Npocbbon 06 yCKOPEeHHOM (CPOYHOM) UckntoveHun. Mpn
HanNU4MM AOCTaTOYHbIX OCHOBaHUIM ANs NPOBEAEHNSA YCKOPEHHOW Npoueaypbl Bbl NOy4nTe
NMMCbMEHHOE NOATBEPXKAEHME NpeKpaLLeHns y4acTus B NnaHe.

K yyacTHMKam nnaHa, KOTopble MOryT NoaaTh 3asBfieHne 00 YCKOPEHHOM UCKITHOYEHUN U3
nnaHa, OTHOCATCS, NOMMMO MNPOYEro, AETU, NOMyYakLLME YCYr1 no nporpamMmmMme
narpoHaTtHoro Bocnutanusa (Foster Care) nnu nporpamme matepuansHOM NOMOLLIN
ycbiHoBUTENAM (Adoption Assistance); y4acTHUKN, nmMeroLme ocobble MeaguLHCKme
NnoTpebHOCTU; a TaKkkKe y4aCTHMKKN nporpammbl Medicare, gpyroro nnaHa ynpaBnsemoro
MeamnumHckoro obcnyxunsadunsa Medi-Cal nnm koMmmep4eckoro nnaHa ynpasnsemoro
MeANLIMHCKOro obcnyXnBaHus.

Bbl MOXeTe npeTeHaoBaTb Ha YCKOPEHHYIO Npoueaypy UCKNIOYEHUS U3 nnaHa npm
cobnogeHun cnegyowmnx yCroBui:

e B TedeHne mecsaua, korga 6bina nogaHa 3asiBka O BbIXOAE M3 NiiaHa, Y4acTHUK,
COOTBETCTBYIOWMNIN TpeboBaHWSM, He MOMb30Bascs NbrotamMmun nnaHa
CTOMaTONOrM4eCcKoro obcnyxmBanud, onnaymsaemoimm Health Net.

e Ecnu yyacTHuK npocut 06 NCKNIOYEHUM U3 NiaHa No OQHON U3 CReayoLnX NPUYMH,
OH JOMKeH NpeaocTaBuTb NoATBEPXAatoLmne JOKYMEHTbI:

o Y4yacTHUK ABNAETCHA NHAEWNLEM, YNEHOM CEMbM MHAENLEB NMBO peLunn
nofnlyyaTb cTomMaTosnornyeckoe obenyxmneaHue Yepes cnyxby IHS n nveer
MMCbMEHHOE pa3peLleHne ydpexaeHus, y4acTByoLLero B nporpamme
MeanUUHCKOro obecnyxmBaHus nHaenues, Ha onnaty ycnyr no gakty (fee-for-
service).

o YyacTHUK nonyyaeT ycnyru no nporpamme natpoHatHoro sBocnutanus (Foster
Care), nporpamme maTtepuansHon nomom yceiHoBuTensam (Adoption

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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Assistance) unm HaxoauTca No4 Haa30pOM CryXbbl 3aWmThl 4eTeN.
3aaBneHne 06 UCKNIYEHUN OOMKHO ObITb NOAAHO 3aperMcTPMpPOBaHHbLIM
naTpoOHaTHbIM BOCNUTATENEM, YCbIHOBUTENEM UMW NINLEH3NPOBAHHbBIM
areHTCTBOM IO 3aluuTe geTen.

o Y4yacTHUK cTpagaeT CnoxHbiMu 3abonesaHnamun. K saasnexHmto o6
NCKIMIOYEHUN crieayeT NpUoXnTb CNpaBKy OT CTOMaTosiora, NpMHUMatoLero
ctpaxoBky Medi-Cal n onnaty ycnyr no cakty. B cnpaBke gosmkHbl 6bITb
yKasaHbl AnarHo3, nnaH 1 NnpogosmKUTENbHOCTb fIe4YEHNS.

o Y4yacCTHUK 3a4ucrieH B anbTepHaTuBHyto nporpammy Medi-Cal n Tpebyet
cneunanmsanpoBaHHOro JOMaLLHero yxoaa.

o Y4YacCTHUK NPUHUMAET y4acTue B IKCNepuUMeHTanbHOM NPOEKTe, peanm3yemMmom
LUTATOM.

o CoTtpygHukm nporpammbl «Beibop meguumnHckoro obcnyxusaHus» (Health
Care Options, HCO) no owmnbke 3apernctpmpoBanu yyacTH/UKa B nnaHe,
KOTOPbIN OH He BbiGMpan, unv npeaocTaBuin HEAOCTOBEPHYO MHpopMauuio.

o Y4yacTHuK nogan 3asiBfieHume, COOTBETCTBYOLEe TpeboBaHNSAM U He
TpebytoLee CPOYHOro pacCMOTPEHNSA, OAHAKO CPOKM PAaCCMOTPEHNSA He Obinun
cobntoaeHbl nporpammon HCO.

o Y4acTHuK nepeexan 3a npegerbl 30Hbl 06CNyXnBaHMA nnaHa unm obin
NOMELLEH B y4pexaeHne BHe 30Hbl 06Cny>XMBaHUS nnaHa.

o Y y4acTHuUKa BO3HUKNA HepaspeLlunmMas KOHPINKTHaA cMTyaumnsa C Bpayom.

o Y4yacTHuKy TpebyeTcsa CECTPUHCKUI yX04, U OH ByaeT HaxoauTbes B
yupexxaeHum 4onrocpoYHoro yxona bonee AByx MecsueB NOAPSA.

o CBefgeHunst 0 cMepTh y4acTHUKa He nocTynunn B 6a3y aaHHbIXx Medi-Cal o
crartyce 3acTtpaxoBaHHoro nuua (Eligibility Data System).

Bbl MmOXxeTe 06paTUTbCS B OKPY>KHOW OTAen coumanbHoro obecneyennsa ¢ npocbbom 06
ncknoveHnn n3 nnada Health Net. Hangute onwxanwmnm otoen Ha cante
http://www.dhcs.ca.gov/services/medi-cal nunn obpatutecb Ha GUpPXXy MEANLIMHCKOro
ctpaxoBaHusa Covered California no tenegoHy 1-800-300-1506.

HenpepbIBHOCTb NeYeHus

CraB yyactHukom Health Net, Bbl 6ygete obpaluatbcs 3a CTOMaTONOrMYeCKoM MOMOLLLbH K
NoCTaBLIMKaM yCNyr, BXOAAWNM B ceTb NNaHa. Ecnv B HacTosLee BpeMsi Bbl Jle4MTECh Y
cTtomaTtornora, He Bxoaslero B ceTb nraHa Health Net, B HekoTopbIX criydasax Bbl CMOXeTe
NPOAOMXMTb NOMb30BaTbLCS ero ycryramu, Ho He 6onee 12 (aBeHaguaTtu) mecsaues. Ecnn
BalLl CTOMAaTOJIOr HE NMPUCOEANHUTCS K HaLLEen CeTN OO0 OKOHYaHusa 12-meca4Horo nepuoaa,
BaM nNpuaeTca NnepenTy kK ctomatonory, paboTatwwemy B cetu Health Net.

B page cnyyaeB Bbl MMeeTe nNpaBo Ha obCcnyXnuBaHue y CTOMaTomnoroB, KOTOpble He BXOOAT
B ceTb Health Net. 3BoHuTe no TenedoHy 1-877-550-3868 (nuHmna TTY: 711), 4ToObI
YTOYHUTb, MOXETE NN Bbl BOCMNOSIb30BaTbCA TAKOW NIbroTON, U 4Tobbl NONYy4nTb
aKk3emnnap nonnuTukn komnaHnm Health Net B oTHOWEHWM HENPEPLIBHOCTN NeYeHuns.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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MNMepee3n B apyromn okpyr (AnA CTyAeHTOB)

Ecnun Bbl NnepeegeTe B Apyron oKpyr Ha BpeMs y4ebbl, BO3MOXHO, Bbl NO-MPEXHEMY
cmoxeTte nonyyatb yenyrn Health Net, gaxe ecnu Health Net He obcnyxuBaeT Bawl HOBbIV
OKpYr. B HEKOTOpbIX Criyyasx Bbl CMOXeTEe nosiyyaTb ycnyri no obblvHOM cTpaxoske Medi-
Cal, koTopas Takke Ha3biBaeTca Medi-Cal ¢ onnaton ycnyr no ¢akty (Fee-for-Service,
FFS). 3710 Ha3biBaeTCca HenpepblBHOCTLIO neveHnsa. KomnaHna Health Net npepocrtasnser
CTygeHTam By30B 06Cny>XMBaHWe C COXpaHEHMEM HEMPEPbLIBHOCTU NEYEHUs, eCnu:

e TpebyeTcs 3KCTpEHHas MeaMUMHCKas MOMOLLb.

YT06bI NONYy4YNTH AOMNOMHUTENBHYO MHGOPMaLMo 06 06CnyXnBaHMM C COXpaHEeHNEM
HeNpepbLIBHOCTU fleveHns, 3BOHUTE No TenedgoHy 1-877-550-3868 (nuHna TTY: 711).

CtomaTtonoru, otkasaBLimecsi oT coTpyaHn4yecTBa C

nnaHom Health Net

Ecnu Baw ctomaTtosnor npekpaTuT coTpyaHu4ecTBo ¢ nnaHom Health Net, Bbl, BO3MOXHO,
No-npeXxHeMy CMOXeTe NoSib30BaTbCs ero ycrnyramu. 310 ogHa u3 oopm HenpepbIBHOCTH
neveHund, KoTopasa NpegocTaBnaeTcs B cneayoLwmnx criyvasx:

KomnaHus Health Net npegocraBnsieT o6cnyxmBaHue ¢ COXpaHeEHNEM HEMNPEPbIBHOCTU
nevyeHnsa B CrieayroLmx crnyyasx:
e CToOMmaTonor npekpatun coTpyaHmyecTBo ¢ nraHom Health Net, He 3aBepLunB
nevyeHus.
e CToMmaToror, He BXO4SALWMNN B CETb, HE 3aBEPLUMI NIeYEHNE, HO Bbl YXKe CTanm
y4yacTHUKoM nnaHa Health Net.

KomnaHus Health Net npegocrtaBnsieT o6cnyxmBaHue ¢ COXpaHEHNEM HEMNPEPbIBHOCTU
nevyeHnsa Npu BbIMNONIHEHUN CneayoLWNX YCNOBUNA:
e YCnyrn NoKpbiBalOTCA BalLUMM NSI@aHOM CTOMATONOMMYEeCKOro ob6ecnyxmBaHms.
e Ycnyrn Heob6xoauMbl MO MEOULMHCKUM MOKa3aHUSM.
e YCnyrn cCOOTBETCTBYIOT HALUUM KIMHUYECKUM PEKOMEHAALMNSAM.
e Y Bac He 6bIN10 BO3MOXHOCTI NONACTb K NOCTaBLLMKY CTOMATONOMMYECKUX yCnyr
Health Net.

KomnaHua Health Net He npefocTaBnseT obcnyxuBaHne ¢ CoOXpaHeHNeM HENPEPLIBHOCTH
neveHund, ecnu nnaH yCTaHOBUT, YTO:

e Ycnyrn He NOKPbIBAKOTCH BaLUMM NSIAHOM CTOMATOSIOMMYECKOro 06CnyxmBaHus.

e Ycnyrn He 9BRSOTCS HEOBXOANMbIMU NO MEANLIMHCKUM NOKa3aHUAM.

e YCnyrn He COOTBETCTBYIOT HALUUM KIMHUYECKUM PEKOMEHOALMNAM.

e Y Bac 6bis1a BO3MOXHOCTL NONacTb K CTOMATONOry, Bxoaswemy B ceTb Health Net.

YT106bI NONYYNTL AONOMHUTENBHYIO MHOPMaLUMIo 06 06CryXnBaHUN C COXpaHEHNEM
HenpepbIBHOCTN NeYeHusi, 3BoHUTE no TernedoHy 1-877-550-3868 (nuHua TTY: 711).
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CTtonmocTtb CcTpaxoBaHUSA

Pacxoabl yyacTHUKa

MnaH Health Net o6cnyxmBaeT nuuy, MMetowmx npaeo Ha cTpaxoBky Medi-Cal. YyacTHukm
nnaHa Health Net He nnaTaT 3a nokpbiBaemble ycnyrn. CTpaxoBble B3HOCHI, AONMaTbl U
PpaHLLN3bl HE NPUMEHSATCA. BO3MOXHO, BaM npuaeTcs onfaymeaTb YacTb pacxXxogoB Ha
cToMartonornyeckoe obcnyxxmBaHne Kaxablh Mecsl, Noka He HayHeTCa nepuoa AencTBng
CTpaxoBoro nNokpbitTus. MiHaye roBops, Bbl bygeTte onnadmBaTtb CBOK A0 3aTpaT. Ee
pasmep 3aBMCUT OT Ballero 4oXo4a U MaTtepuanbHOro nonoxeHus. Mo sonpocam,
KacawLwmmcs pacnpegeneHns 3atpaT, obpallantechb B OKPY>KHOM OTAEN coumnanbHOro
obecneyenunsa. Hangute onuxanwmm otgen Ha cante
http://www.dhcs.ca.gov/services/medi-cal.

Ecnu Bbl pelunTte nony4yatb CTOMaTONIOTMYECKME YCIyrn, He NOKPbIBAEMbIE 3TUM MNJIAHOM,
NOCTaBLUMK YCINVYT, BXOASLLWNA B CETb NilaHa, MOXET BbICTaBUTb BaM CYET 3a
npeaocTaBliIEHHbIE YCNYIM NO CTaHOapTHbIM Tapudam. [Nepen Ha4yanom nevYeHusi, He
NOKPbIBAEMOro NJIaHOM, CTOMATOSOr AO/MKEH NPeAoCcTaBUTb NALMEHTY NpeaBapuUTenbHbIN
njaH NeyeHusl, B KOTOpoM ByayT yKas3aHbl HAMMEHOBAHUS BCEX HEOOXOAUMBIX paboT n
OPUEHTUPOBOYHAsS CTOMMOCTb Kaxkaom 13 Hux. [oapobHee 0 BapruaHTax cTpaxoBoro
NOKPbITUSE CTOMATONOIMYECKMX YCNyr MOXHO Y3HaTb no TenedoHy 1-877-550-3868

(mHuma TTY: 711) unun y ctpaxoBoro bpokepa. Ytobbl B NOMIHOM Mepe MOHATH YCroBuUs
CTPaxOBOro NOKPbITUSA, PEKOMEHAYEM BaM BHMMATENbHO 03HAKOMUTLCA C 9TUM JOKYMEHTOM
(cBMOETENBCTBOM CTPAXOBOr0 NOKPbLITUS).

Kak onnaumnBaroTtcs ycnyrn cromartorsora
KomnaHua Health Net nponssoant onnaTty ctomaTosioram crnegyowmmm cnocobamu:

e [logyweBas onnata
o Komnanus Health Net exxemecsiyHO BbinnaymMBaeT HEKOTOPLIM CTOMaTosIoram
YyCTaHOBIIEHHYIO CYMMY 3a KaXkQoro yvacTtHuka nnaHa Health Net. 310
HasblBaeTcs noaywweson onnaton. KomnaHusa Health Net u ctomaTtonoru
COBMECTHO NPUHUMAIOT peLlEeHNsa 0 pa3Mepe Bbinnarbl.
e Onnata ycnyr no gakTy
o HekoTopble cTomaTonorn okasblBaOT CTOMATONOrMYyeckme ycnyrm ydacTHuKam
nnaHa Health Net, a satem HanpasnsatoT nnady Health Net cuet 3a atun ycnyru.
Takas doopma onnaTbl Ha3biBaeTca onnaTon ycnyr no gakry. KomnaHus
Health Net n ctomaTtonorn CoBMeCcTHO NPMHUMALOT PELLEHME O TOM, CKOJTbKO
CTOUT Kaxxgas ycnyra.

YT06bI NONYYNTH AOMOMHUTENBHYIO MHAOPMaLMIO O TOM, Kak KomnaHus Health Net
Npoun3BOAUT onnaTty ctomaTtorioram, 3BoHUTE no TenedoHy 1-877-550-3868 (nuHusa TTY:
711).
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Boinnarta CTpaxoBOro Bo3meLlieHuns

Ecnu Bbl nony4nte cyeT 3a NOKpbIBAaEMYHO yCnyry, HeMeAfeHHO NO3BOHUTE B OTAEN
obcnyxmBaHusa y4acTHUKOB No TenedoHy 1-877-550-3868 (nuHna TTY: 711).

Ecnu Bbl nnaTuTe 3a ycnyry, KOTOPYH0, NO BalleMy MHEHUIO, JOMMKEH OnfaymBaTh NnaH
Health Net, HanpaBbTe B Halw agpec 3asiBfieHMe 0 CTPaxoBOM BO3MeLLeHUU. Ecnun Bam
Hy>XeH BriaHK 3asBfieHMs1 0 CTPaxOBOM BO3MELLEHMM NN BaM TpebyeTcsa nomoLlb B nogade
3aaBneHns, 3BoHUTe no tenedoHy 1-877-550-3868 (nuHna TTY: 711). 3anonHute
3asiBIEHME O CTPaxXxOBOM BO3MELLEHUN N YKAXKNTE NPUYNHY onnaTtbl yCnyru.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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3. Kak nonyuunTb
CTOMAaTONOrM4YECKYH0
NOMOLLb

Mony4yeHne cTomMaToNnorM4Yeckux ycnyr

W3 3TOU MABbI Bbl Y3HAETE, K KOMY U K KAKOW rPYNME NOCTABLLMKOB
yCnyr MOXHO OBPALLATBCA 3A CTOMATOJIOTMYECKOU NOMOLLBIO.
NMPOYTUTE EE BHUMATEJIbHO.

Bbl MOXeTe Ha4aTb NonyyaTb CTOMATOSIOrMYeckne ycnyr B IeHb BCTYNSIEHUS B CUITY
BalLen cTpaxoBku. Bceraa numenTte npm cebe naeHTMOUKaLMOHHYIO KapTy y4acTHMKa nnaHa
cTomaTonorunyeckoro obcnyxmsanuns n kapty Medi-Cal BIC. Hukorga He no3sonsinte
ApYyrMMm nvuam nonb30BaThbCs Ballen MAEHTUMUKALNMOHHOM KapTon nnun kapton BIC.
CTtomaTtonoru Takke HasblBalOTCA NOCTaBLMKaMN CTOMATOSTOrMYECKUX YCIyr.

HoBble y4acTHWMKM JOIMKHbI BbIBpaTb OCHOBHOrO nevatero ctomatonora (Primary Care
Dentist, PCD), paboTtatowero B Hawen cetn. CeTb Health Net — 310 rpynna ctomaTonoros,
KOTOpble COTPYAHMYAlOT ¢ nnaHoM. Bbl aomkHbl Beibpate PCD B TeueHne

30 (Tpuguatn) gHen ¢ MmoMeHTa peructpauumn B nnaHe Health Net. Ecnu Bbl He caenaete
9TOro camocTtosTenbHo, NnaH BbibepeT PCD 3a Bac.

OcCHOBHOW nevawmi CTOMaTonor MOXeT ObiTb CBOWM Y KaXgoro YsieHa Balen cemMbH,
3apernctpupoBaHHoro B nnaHe Health Net, unn ognH Ha Bcex. HesaBucumo ot Toro, xotute
nu Bbl NpogorkaTh HabnogaTbCca y CBOEro Bpayva unu nepentu k gpyromy PCD,
obpaTnTechb K CNpaBOYHUKY NOCTABLLMKOB CTOMAaTONOrM4yeckux ycnyr. B Hem npueeneH
nepeyeHb BCEX OCHOBHbIX flevallmx CTOMaTonoros, paboTtaroLmx B Hallen ceTu.
CnpaBOYHMK MOCTABLLMKOB CTOMATONOMMYECKUX YCYr COAEPXKNT TakkKe APYryto
MHopMaLnto, KOTopas NOMOXET BaMm caenaTb Bbibop. Ecnn y Bac HET cnpaBOYHWMKa,
no3soHUTe no tenedoHy 1-877-550-3868 (nuHns TTY: 711). CnpaBoOYHMK NOCTaBLUNKOB
CTOMAaTOSOMMYECKNX YCIYT TAKKE MOXHO HanTh Ha Beb-cante www.hndental.com.

Ecnn ctomaTonor, paboTaloLmi B Hallen CeT1, He CMOXET OKa3aTb BaM HEOBX0aUMYHO
NOMOLLIb, Ball OCHOBHOMW flevallmin CToMaToror AomkeH ¢ ogobpeHus nnaHa Health Net
HanpaBUTb Bac K NOCTaBLUMKY YCNyr, HE BXoAsLWeMy B ceTb. [1poyTuTe 3Ty rmaBy 40 KOHLA,
4yTObbl Y3HaTb Gonblle 06 OCHOBHbIX fleYalux CTomaTosiorax, CpaBoYHMKE NOCTaBLLMKOB
CTOMAaTOSMOMMYECKNX YCAyr U Hallen ceTun.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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HasHa4vas npmnem y ceoero PCD, coobuTte COTPYAHNKY, OTBETUBLUEMY Ha Ball 3BOHOK, YTO
Bbl siBMsieTeCb y4acTHUKOM nriaHa Health Net. Hasosute cson ngeHTudunkaumoHHbIM HOMepP
y4yaCTHUKa nfiaHa CTOMaTosIorM4eckoro obcnyXmBaHus.

Kak nogrotoBMTbCS K MNOCELLEHUI0 cToMaTtorora:

e Bo3bmute ¢ cobon naeHTUUKaLMOHHYI0 KapTy ydacTHMKa nporpammbl Medi-Cal
(BIC).

e Bo3bmute ¢ cobon naeHTUUKaLMOHHY KapTy y4acTHUKa nnaHa
CTOMaTONOrMYeCcKoro o6cnyxXnBaHus.

e Bosbmute c cobon gencTButTensHoe yaoCToBEPEHME NMMYHOCTU, BblAAHHOE B LUTATe
KanudopHua, nnn sogntenbckoe yooCTOBEPEHUE.

e 3anomMHUTE CBOW HOMEpP CoUMarnbHOIO CTpaxoBaHUs.

e Bosbmute ¢ cobor CnMUcok nekapcTB, KOTOPbIE Bbl MPUHUMAETE.

e bypabTe rotoBbl 06cyauTb ¢ PCD Bce cTomaTtonornyeckne npobnemsl, KOTopble
©eCcnoKoAT Bac unv Ballnx geTemn.

e (Ob6sa3aTenbHO NO3BOHUTE B KAOMHET OCHOBHOrO fleyallero ctomaTosora, eCnu Bbl
onasabiBaeTe UNn He MoXeTe NPUATU Ha NpUEM.

MnaHoBoe cTomaTonoruyeckoe obcnyxusaHue

300poBbe NONOCTM pTa — BaXHasi cocTaBnaowas obLero 3goposbs 1 6riarononyyuns
yenoseka. [Nporpamma Medi-Cal Dental pekomeHgyeT, 4Tobbl 4eTM HaYanm nocewaTtb
cTomartorsora KO BpeMeHU NOSABMEHMS Y HUX NEPBOro 3yba unv K cBoemMy nepBoMy OHIO
poxaeHus. lNnaHoBoe obcnyXmBaHne — 37O perynsapHoe noceLleHne ctomaTosora.
Health Net onnauynBaeTt nnaHoBoe o6CcnyXMBaHME y OCHOBHOIO fievallero ctomartoriora.
[ns nony4YeHnsa HEKOTOPbLIX YCAyr Bac MOryT HaNnpaBuTb K cneuunanucTamM y3Koro npodguns,
a 4ns nony4YyeHus onpeaeneHHbIX yCnyr MoXeT noTpeboBaTbCa NpeaBapuTenbHOe
ogobpeHune nnaHa (npeaBapuTernibHoe paspeLleHmne).

NepBU4HaA oueHKa cocTosiHuA 3gopoBbs (IHA)

Health Net pekomeHgyeT B TedeHne nepebix 90 (geBAHOCTA) AHEN NOCne pernctTpaunm B
nnaHe obpatntbcsa kK ceoeMy PCD 1 NponTh NEpBUYHYIO OLEHKY COCTOsIHMSA 3a0poBbs (Initial
Health Assessment, IHA). OueHka IHA npoBoautca ansa Toro, 4tobel PCD nosHakomunca ¢
BaLUen ncropmen 6onesHn n onpegenun Bawn megmunHckmne notpebHoctu. PCD 3agact
BOMPOCHI O NPOLUMbIX 3aboneBaHnsX 1 NPeanoXuT Bam 3anonHnTb aHkeTy. OH Takke
nopekoMeHayeT BaM KOHCYIbTauun 1 LWKOMbl 300POBbS.

Korga 6yneTte 3anucbiBaTbes Ha IHA, coobmTte coTpyaHUKY, OTBETMBLUEMY Ha 3BOHOK, YTO
Bbl iBNeTeChb y4acTHMKOM nnaHa Health Net. NMpurotosbTeck Ha3BaTb cBOM
NOeHTUMKALUMOHHBIN HOMEpP ydYacTHMKa nnaHa Health Net. He 3abygbTe B3aTb Ha npuem
kapTy BIC n ngeHtndmrkaumoHHyto KapTy yyacTHuka nnaHa Health Net.

PekomeHnayem Bam NOArOTOBUTL M B3ATb Ha NPUEM CMMCOK fIEKapCTB, KOTOPbIE Bbl
npuHMMaeTe, N CNNCOK BONPOCOB, KOTOPbIE Bbl XOTUTE 3adaTtb. byabTe rotoBbl 06CyauTb C
OCHOBHbIM Jle4yaLlMM CTOMaTOIOroM BCE BalUM MEAULMHCKME NOTPEBHOCTM 1 xanobbl Ha
3gopoBbe. Obs3aTenbHO NO3BOHMTE B KAOMHET OCHOBHOIO fnevallero ctomarosiora, ecnm
Bbl ONa3ablBaeTe UMM HE MOXETE MPUNTN Ha NPUEM.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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CtpaxoBoe NOKpbITUE pacnpoCcTpPaHAETCA Ha BCe CTOMaToNorm4yeckme ycnyru,
cooTBeTCTBYHOLWMe TpeboBaHuaAM nporpammbl Medi-Cal Dental.

Cromartonoruyeckue ycnyru ans eTen, NokpbiBaemble Npy onpeaeneHHbIX YCNoBUAX:
OCMOTPbI 1 peHTreHorpadus;

4YNCTKA;

dTopmnpoBaHme 3y60B;

repMeTmnsauunsa guccyp;

nnombupoBaHue;

KOPOHKM;

yaaneHue 3y0oB;

neyeHne KOpHEBbIX KaHaroB.;

yCTaHOBKa OpeKkeToB.

CtomaTonorndeckne ycnyru ons B3pocribiX, NOKpbiBaeMble Npy onpeaeneHHbIX YCNOBUSX:
e OCMOTpPbI U peHTreHorpadus;

4YNCTKA;

rnybokas YncTka (yaaneHue 3y6HOro KaMHsi U BbipaBHMBaHUE NMOBEPXHOCTU KOPHEN);

hbTOpMpOBaHME 3y0O0B;

nnomonpoBaHme;

KOPOHKM, N3roTOBIEHHbIE B NabopaTopuu;

fIe4YeHne KOPHEBbIX KaHANOB;

yaaneHue 3y06os;

LUTaMMNOBaHHbIE KOPOHKW;

MOSHbIE U YaCTMYHbIE NPOTE3bl (NPW ONpeAeneHHbIX YCNOBUAX);

Apyrue ctoMaTtosriormyeckue ycnyrm, Heobxoammble N0 MEANLUHCKUM NOKa3aHUSIM.

e 6 © o & o o o o o

[MonHbIN NepeYyeHb CTOMATONOMMYEeCKNX yCnyr onsa eTen u B3poCrbIX Bbl HANOETE B
pasgene 4 4aHHOro cnpaBoOYHUKA.

HeoTnoxHas ctomartonornyeckas nomMoulb

Health Net onnaynBaeT HEOTNOXHYIO CTOMATONOMMYECKYo NOMOLLL. ECnu Bam HY>XHO Kak
MOXHO CKOpee nonacTb Ha NpueM K CTOMartorory, HO Criydan He ABMNSETCH 3KCTPEHHbIM,
obpaTuTech 3a HEOTNOXHOW CTOMAaTONOrMYeCcKon NOMOLLIbIO, U Bac NPUMYT B TeYeHne

72 (cemuaecaTn AByX) 4acos.

B o6bl4HOE Bpems paboTbl CTOMATONOrMYECKOro kabmHeTa Bbl MOXeTe 06paTuTbCs 3a
NMOMOLLIbIO K cBOEeMY cTomaTtorory. B Hepaboyee Bpems cHavana nonpobynTe No3BOHUTb
cBoeMy cTtomaTtosnory. Ecnv He cmoxeTe [O3BOHUTBLCSA, obpallantech 3a nomoLbio B Health
Net B ntob6oe Bpems no tenedoHy 1-877-550-3868 (nuHua TTY: 711).

3KCTp9HHaFI cToOMaToJiorm4eckKkasd nomMmollub

Health Net onnaymMBaeT aKCTpPEHHYIO CTOMATONOrMYECKyo NoOMoLLb. K COCTOAHMSAM,
TpeObyoLWnMM SKCTPEHHON CTOMATONOMMYECKON NOMOLLU, OTHOCATCS, Hanpumep, 60rb,
KpOBOTEYEeHME 1 OTeK, KOTopble 6e3 HemeaneHHOro MeANLMHCKOro BMeLLaTenbcTBa MoryT
NPUYMHUTL BpeA BalleMy 340POBbIO UM 300pOBbI0 BalLMX 3y6oB. QKCTpEeHHas

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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cTomaTonornyeckasi NOMoLb NPeAoCTaBASATCA KPYrnocyTOYHO, 6e3 BbixoaHbIX. [Ans
NonyYeHnst IKCTPEHHOM nomoLm ogobpeHune nnaHa Health Net He TpebyeTca.

B obbl4HOE Bpemsi paboTbl CTOMATONOrMYeCcKoro kabmHeTa Bbl MOXeTe 00paTuUTbCA 3a
MOMOLLIbIO K cBOEMY cTomaTornory. B Hepaboyee Bpems cHavana nonpobynTe No3BOHUTb
cBoeMy ctomartonory. Ecnm He cmoxeTe 403BOHUTLCA, obpallanTech 3a nomoubio B Health
Net B nto6oe Bpems no TenedoHy 1-877-550-3868 (nuHua TTY: 711).

Bbl Takke MoxeTe No3BOHUTL B crny6y 911 nnu obpatutbcsa B Gnvxaniyio 60nbHULY.
Ecnu Bbl HaxoauTeck Baanu ot AomMa, Ans nonyvYeHns 3KCTPEHHOW MOMOLLM Bbl MOXeETe
HanTn cTomaTonora nobnusoctu ot Bac. CtomaTonoru, He umeroLLMe orosopa ¢
komnaHuen Health Net, moryT B3ATb ¢ Bac nnaTy 3a okasaHwe 3KCTPeHHoM nomoLun. Ecnn
Bbl OMNMaTuUTe yCrnyrn aKCTPEHHOW MOMOLLM, Mbl BO3MECTUM BaM 3TW pacxoabl.

B cnyyasx, Tpebyowmx IKCTPEHHON MEANLIMHCKOW MOMOLLM, 3BOHUTE N0 HOMepy 911 unu
obpauwiantechb B bnmxkaniiee otTaeneHme CKopon noMoLLm.

Ecnn Bam HyXHa nomMoLLb, 3BoHUTE Mo TenedoHy 1-877-550-3868 (nuHua TTY: 711). Mbl
paboTaem c noHeaenbHUKa NO NATHULY € 8 YacoB yTpa 40 5 yacoB Beyepa. 3BOHOK BecnnaTHbIN.

I'.qe nNOoONMYy4YnNTb CTOMaTOJIONN4YeCKYHO NOMOLUDb

BonblwMHCTBO cTOMaTonornyeckmx ycnyr sam byaet npefoctaBnsATb Ball OCHOBHOW
nevawmmn ctomatonor: PCD oka3biBaeT OCHOBHbIE NfaHOBbIE YCNYrn 1 Npu HEOBX0ANMOCTH
HanpasnseT K cneymanuctam y3koro npoduns.

Cl'lpaBO‘-IHVIK NOCTaBLLUMKOB CTOMATOJIONrNM4YeCKuX ycnyr
B cnpaBoYyHMKe NOCTaBLLMKOB CTOMATOMNOMMYEeCKNX yCryr NpuBeaeH nepeyvyeHb
nocrtasLmKoB, Bxoasawmx B cetb Health Net. CeTb — 370 rpynna nocTaBLUMKOB,
coTpyaHunyawowmx ¢ nnaHomMm Health Net.

B cnpaBoyHuke nocrtaBLuKoB cTomaTornorndeckunx yenyr Health Net ykazaHel ctomatonoru,
cneunanuncTbl Y3koro npoduns, MeaMUMHCKNE LIeHTPbI, aKKpeAMTOBaHHbIE Ha
denepansHoMm yposHe (Federally Qualified Health Center, FQHC) n dbenbawepcko-
akywepckme nyHkTbl (Rural Health Clinic, RHC).

B Hem Takke npuBedeHbl MeHa (Ha3BaHus), agpeca, Homepa TenedoHOB NOCTaBLUNKOB
yCnyr, pexumbl paboTbl 1 A3bIKK, HA KOTOPbIX FOBOPUT NEPCOHar, U NOMeYeHo, NpMHMMaeT
NV NOCTaBLUUK YCNyr HOBbIX MaUMEeHTOB, NpeanaraeT Nn KyNbTYPHO-93bIKOBOE
COnpoBOXAeHMe nauneHTa (06cnyxmBaHne Ha pasHbix A3blkax, YCNyrn MeANLNHCKNX
NepeBOAYMKOB M cypaonepesos), U npollen nu obyyeHne no PpopmMmpoBaHnO HaBLIKOB
MEXKYIbTYPHOW KOMMYHUKaLmu. Kpome Toro, B HEM OTMEYEH ypoBeHb (hU3NYECKOM
AOCTYMHOCTU 34aHWS.

CnpaBoYHMK NOCTaBLUMKOB CTOMATOMNOMMYECKMX YCyr MOXHO HanTu B IHTepHeTe no
agpecy www.hndental.com. Ecniv Bam HyXXeH ne4vaTHbI 3K3eMMnap CnpaBoYHWKa, 3BOHUTE
no tenedoHy 1-877-550-3868 (nuHua TTY: 711).

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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Cetb NnOoCTaBLLMKOB CTOMATOJIOrM4YeCKuUX ycnyr

CeTb NOCTaBLMKOB CTOMATOSIOMMYECKMX YCIyr — 3TO rpynna CToOMaTosiIoroB v
cneynanMcToB CTOMaTONOrMYeCcKoro Nnpouns, cotTpyaHnyarowmx ¢ nnaHom Health Net. Bbl
ByneTe nonydaTb NOKpPbIBAEMbIE CTPAXOBKOM YCyrn Yyepes Hally CeTb.

B cetun

Bbl 6ygeTe obpaluaTtbcs 3a CTOMaTONOrMYECKOM NOMOLLbIO K NOCTaBLUMKaM YCNYT,
BXOOALWMM B ceTb nnaHa Health Net. Baw ocHoBHOM nevawmn ctomatonor 6yaget
npenocTaBnNATb BaMm NpodunakTMyeckoe n nnaHosoe obcnyxueaHue. Takke Bbl byaeTe
NoNb30BaTbCA yCryramu cneunanmcToB Y3KOro npoouna n opyrnx noCcTaBLLMKOB B HaLLEW
ceTn.

UT06bI NONYyYNTH CNPaBOYHMK NOCTABLUMKOB CTOMATOMOrMYECKNX YCIyr, BXOAALWMX B CETb,
3BOHUTE no Tenedony 1-877-550-3868 (nuHusa TTY: 711) unu ckavanTte ero Ha Beb-cante
www.hndental.com.

Ecnu Bam TpebyeTca HeOTNOXHas UNn 3KCTPEeHHasa CToMaToriormyeckasi MoMoLLb, 3BOHUTE
csoemy PCD. Ecnun Bbl XO0TUTE 3anucatbCsa Ha NPUeM UNu HaxoguMTecb He NO MEeCTy
XUTenbCTBa, 3BOHUTE Mo TernedoHy 1-877-550-3868 (nuHua TTY: 711).

[ns nonyyYeHns aKCTPEHHON MeULIMHCKON NOMOLLM 3BOHUTE B criyxby 911 unu
obpawantecb B bnvxanwee oTaeneHne CKOpor NOMOLLM.

BHe ceTu

Y noCTaBLUMKOB yCnyr, HE BXOASALWMNX B CETb NfaHa, HET 4OroBopa O COTpyaHMYEeCTBE C
nnaHom Health Net. Ckopee Bcero, Bam npugetcsa onnatutb UX yCryru, 3a UCKNIoYeHNeM
9KCTPEHHOM 1 HEOTNOXHOW CTOMAaTOsIorMyeckon nomowmn. Ecnv Bam notpebytoTcs
NOKpbIBaeMble CTOMATOSIOrMYeCcKne yCnyru, B HEKOTOPbIX CryYasX Bbl CMOXETEe MOMyyYnTb UX
BGecnnaTHO y NOCTaBLUMKOB, HE BXOAALLMX B CETb. Takue ycrnyrn npegoctaBnsatoTcs npu
HanMM4YnUnM MeguUUMHCKUX NOKa3aHU N Npyu OTCYTCTBUM BO3MOXHOCTU MONYYUTb UX Y
nocTaBLyMKa, BXOASALLETO B CEThb.

Ecnu Bam noTpebyeTcss NOMOLLb B MOSTy4€HUU YCNyr BHE CETU NnaHa, 3BOHUTE Mo
TenedoHy 1-877-550-3868 (nvHua TTY: 711). Ecnu Bbl HaxoguTecb BHE 30HbI
obcnyxunBaHus nnaHa n sBam TpebyeTcs NOMOLLb He NO 3KCTPEHHbIM MOKa3aHUAM,
HemenneHHo 3BoHUTe ceoemy PCD vunu no tenedony 1-877-550-3868 (nuHna TTY: 711).

Ecnun y Bac BO3HMKHYT BONpocCkl 06 06CnyXnBaHMm BHE CETU NiaHa UM BHE 30HbI
obcnyxumBaHus, 3BoHUTE No TenedoHy 1-877-550-3868 (nuHua TTY: 711).

CtomaTtonoru

Bbl OmMKHBI BbIBpaTb OCHOBHOrO nevatlero cromatoniora (Primary Care Dentist, PCD) u3
CrpaBoYHMKa NOCTaBLLMKOB CTOMartornornyeckux yenyr nnada Health Net. Baw PCD
AO0JSDKEH ObITb CTOMATONOroM, Y4acTBYIOLLMM B NiiaHe, TO eCTb BXOAUTb B HaLLY CETb.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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YT06bI NONYYNTH 3K3EMNNAP CNPaBOYHMKA NOCTaBLUNKOB CTOMATONOIMMYECKMX YCyT,
3BOHUTE no TenedgoHy 1-877-550-3868 (nuHua TTY: 711).

Takke 3BOHUTE HaM, YTODObI YTOYHUTb, NPUHMUMAET K BblbpaHHbIM BaMn PCD HoBbIX
naumMeHToB.

Ecnun go pernctpaumn B nnaHe Health Net y Bac 6bin cBor ctToMaTonor, BO3MOXHO, Bbl
CMOXeTe HEKOTOpPOe BpeMS NpoAokaTb obpalatbCsa K 3ToMy Bpady. OTO Ha3blBaeTcA
HenpepbIBHOCTLIO NleyeHuns. [laHHasa nbrota nogpobHo onnucaHa B rnaBe 2 aHHOro
crnpaBoYHMKa. YTOObI NONYyYnTb AOMNONMHUTENBHYO MHAOPMaLUMIO, 3BOHUTE NO TenedoHy
1-877-550-3868 (nuHua TTY: 711)

OcHoBHOM nevyawimm ctomartonor

HoBble y4acTHVKM JOMMKHbI BbIBpaTb OCHOBHOrO nevatero cromartonora (Primary Care
Dentist, PCD) B TeueHnue 30 (TpuauaTtn) gHen nocne 3auncneHus B nnaH Health Net. B
KayeCcTBe OCHOBHOrO fievallero CtoMmaTtoriora Bbl MoXeTe BblbpaTb cTomartonora obLiero
npoduns.

Takke Bawum PCD moxeT ctaTtb MEOULIMHCKUN LEHTP, aKKpeaANTOBaHHbLIN Ha
denepanbHom ypoBHe (Federally Qualified Health Center, FQHC), nonuknnHuka obwero
npoduns, NOANKNNHUKA A9 KOPEHHBIX aMepPUKaHLEB UM Apyroe yvypexaeHne nepBu4Hom
MeANLMHCKOW NOMOLLM, B KOTOPOM NPefoCTaBNAOTCA CTOMATOIoOrMyeckme ycnyru, npu
YCNOBUU, YTO 3TN yupexaeHnsa BxoaaT B ceTb Health Net n Bbl BnpaBe nonb3oBaTbca nx
ycnyraMmn. Takve LeHTPbl HAaXOAATCA B panioHax C OrpaHNYeHHOM JOCTYMNHOCTbLIO
CTOMAaTOSIOrNMYECKOMN MOMOLLM.

OcHoBHOM NnevaLmii CToMaTosior MOXeT ObiTb CBOM Y KaXX4Oro YreHa Ballen ceMbM,
3aperucTpupoBaHHoro B nnaHe Health Net, unn ognH Ha Bcex.

Ecnu Bbl He BbiGepeTe PCD B TedeHne 30 (TpuguaTtun) AHEN, CTOMATONOr, 3aHUMaKOLNNCS
obcnyxuBaHneM yyactHMKoB nnaHa Health Net, BbiGepeT ero 3a Bac.

Balu ocHoBHOM nevaLymm cToMaTonor:
e 13y4yaeT BaluM NOTPEBHOCTM B CTOMATONOMMYECKON NOMOLLN;
e BedeT Bally uctopuo 6onesHn 1 3anoniHaeT MEOULIMHCKYIO KapTy;
e pepocTaBnseT NpodunakTMYecKoe 1 NNaHoBOe CTOMaTONorM4yeckoe
obcnyxuBaHue;
e pu HeOBXOANMMOCTU HanNpaBnseT K cneynanucTam y3koro npodunsi.

UTtobbl HanTtn PCD, Bxoasuero B ceTb Health Net, o6paTtutech Kk cnpaBoYHUKY
NMOCTaBLLMKOB CTOMaTONOrM4eckux ycnyr. B Hem cogepXxmtca nepeyeHb yupexaeHumn
FQHC, cotpygHuyatowmx ¢ nnaHom Health Net.

Co cnpaBOYHUKOM MOCTABLLMKOB CTOMATONOMMYECKNX YCIYT MOXHO O3HAKOMUTbLCA Ha BEO-
cante www.hndental.com unn 3akasaTtb ero no tenedgoHy 1-877-550-3868 (nuHuna TTY:
711). Takke 3BOHUTE HaM, YTOObI YTOUYHUTL, NPUHUMAaET N BblGpaHHbIn Bamu PCD HOBbIX
nauMeHTOoB.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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Bbi6bop cTomaTtonoros

HukTO ny4we Bac He 3HaKoM C BalMMKU NOTPEBHOCTAMN B CTOMaTONOMMYECKOM NOMOLLN,
NO3TOMY Mbl PEKOMEHAyeM BaM CaMOCTOATENBHO BbibpaTb CBOEro OCHOBHOIO Jlievallero
ctomaTtonora. >XenateneHo HabnaaTbes y ogHoro un toro xe PCD, KOTopbI 3HaeT, Kakas
cTomaTonorn4yeckasi NOMoLb BaM Hy>XHa. TeM He MeHee Bbl MOXeTe NepenTun K Apyromy
PCD (310 MOXHO AenaTb OAMH pa3 B Mecsu). Bbl 4OMKHbI BbiIGpaTb OCHOBHOrO fievallero
cTomaTtonora, KOTopbI BXOOUT B CETb MOCTABLUUMKOB CTOMATONOMMYECKMUX YCNyr nnaHa
Health Net n npuHMmaeT HOBbIX NALMEHTOB.

BbIbpaHHbIM BaMn HOBbIV cneumanucT ctaHeT Bawmm PCD B nepBbIn AeHb cneayrowero
MecsLUa nocrie BHeCeHN 3MeHeHnn. YTobbl CMEHUTb OCHOBHOIO Nneyallero cromaTtonora,
3BoHUTE o TenedoHny 1-877-550-3868 (nuHua TTY: 711).

Mnan npeanoxut Bam cMmeHnTb PCD, ecnn PCD He npuHMMaeT HOBbIX NaLMeHTOB,
npekpaTun paboTy B HaWen ceTn nnu He obCny>KMBaeT NauMeHTOB Ballen BO3pacTHON
rpynnel. [nax Health Net nnu saw PCD Takke mMoryT nonpocuts Bac NepenTun K Apyromy
OCHOBHOMY NeYallemMy CTOMaTtorory, ecrnv Bbl HE MOXeTe HanTh C HUM OOLLUI A3bIK, He
COrfnacHbl C ero peLeHMsMn, NOCTOSIHHO onasablBaeTe Uin He sBnsieTechb Ha npuemel. Ecnu
nnaH yBnant HeobxoammocTb B cmeHe PCD, Bbl nonyynte NnMcbMeHHOE yBeAOMIIEHME.
[Mocne nepexoda K ApyroMmy OCHOBHOMY JleyallemMy CTOMaTorory BamM rno no4yre oTnpaBsaT
HOBYIO MOEHTUPUKALIMOHHYIO KapTy y4aCTHMKa niaHa CTOMaTonornyeckoro obcny>xmBaHums.
Ha Hen BygeT ykasaHo nmsa Bawero Hosoro PCD. Ecnu y Bac BO3HMKHYT BOMNPOCHI O
NnonyyYyeHnn HOBOM MAEHTUMUKALNOHHOM KapTbl, 3BOHUTE B OTAEN 06CNy>XMBaHNA
Y4aCTHUKOB.

3anuchb K Bpa4vy 1 npuneMbl
Korga Bam TpebyeTtcs ctomaTonornyeckasi NOMoLb:
e [lo3BOHMTE OCHOBHOMY feyaliemMy cToMmaTtornory.
e Bo Bpems 3BOHKa NpUroToBbTECH Ha3BaTb MAEHTUMUKALNOHHBIA HOMEP yYaCTHUKa
nnaHa Health Net.
e B Hepabo4ee Bpemsi ocTaBbTe COObLLEHNE — HA30BUTE CBOE MOMHOE MMSA N HOMEP
TenedoHa.
e He 3abyabTe B3aTb Ha npueMm kapTy BIC 1 naeHTMdUKaunoHHy0 KapTy y4acTHUKa
nnaHa cCToMaTonormyeckoro o6CcnyXnBaHus.

e UWmente npu cebe yaoctoBepeHme NMUYHOCTU UM BOOUTENBCKOE YOOCTOBEPEHME.
e He onasgbiBanTe Ha npuem.
e (Ob6sA3aTenbHO NpeaynpeanTe, ecnn Bbl ONO34aeTe Uin HEe CMOXETE NMPUNTN.
e [logrotoBbTe BONPOCHI, KOTOPbIE XOTUTE 3a4aTb.
Onnara

Bam He npuaeTtcsa onnaymBaTh opaHLWM3bl U ONNaThl 3a NoKpbiBaemble ycnyri. Bol He
OyneTte nony4atb cyeTa OT cTomaTtonora. OH MOXeT NpeaoCTaBUTb BaM pa3bsiCHEHME NbroT
(Explanation of Benefits, EOB) unu1 BegomocTb. H1 0guH 13 3TUX AOKYMEHTOB He ABNAETCSA
CYeTOM Ha onnary.

Ecnv BbI BCce Xe nony4nte c4eT, No3BoHUTE Nno TenedoHy 1-877-550-3868 (nuHua TTY:

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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711) 1 coobLUMTE HAYUCIIEHHYIO CYMMY, AaTy OKas3aHUS yCryrm 1 OCHoBaHue Ang
BbICTaBrneHus c4yeta. Ecnv Bbl nonyynte cyeT Ha onnaty Unm Bac NOMpPOCAT BHECTU
gonnarty, noganTe B MnaH 3asgBfeHne 0 CTpaxoBOM BO3MELLEHUN. YKaXUTE B MMCbMEHHOM
BMAE NPUYMHY onnaTtbl ToBapa unu ycrnyru. Mel paccMoTpuMm ero v npumMeM peLueHue o
BO3MELLIEHUMN.

Ecnun y Bac BO3HUKHYT BOMpPOCHI UM BaM nNoTpebyeTca 6naHk 3asiBfieHUs 0 CTPaxoBOM
BO3MeLLEHMWN, 3BOHUTE NO TenedgoHy 1-877-550-3868 (nuuna TTY: 711).

HanpaBneHus

Mpn Heo6XO0aMMOCTM BaLl OCHOBHOM fnevallnin CToOMaTonor HanpaBuT Bac K cneumanucTty
y3koro npocpuns. Cneymannct y3koro npounsa — 310 CTOMaTosior, KOTOPbIN NOMYyYnn
AO0NoNHUTENbHOE 06pa3oBaHMe 1 cneymann3npyeTcsa B onpeaeneHHon obnactu
cTomatonornu. Baww ocCHOBHOM nevalunn ctTomaTonor BMecTe C BaMu PELLUT, K KaKOMY
cneunanucTy y3Koro npoduns Bac HanpaesuTb. [epconan Bawero PCD nomoxeT Bam
3anucaTbCsa Ha NpueM K cneuuanmncTy y3Koro npodunsi.

Baw ocHOBHOM nevaiumnin ctTomaTonor MOXeT AaTb Bam GnaHK, KOTOPbIM Bbl AOMMKHbLI OyaeTe
B35iTb C CODOM Ha NpueM K ctomaTtonory y3koro npocpuns. Ctomartonor y3koro npocuns
3anonHuT ero n BepHeT Bawemy PCD. Ecnu Bbl XOTUTE NONy4YnTb 3K3EMNNAP NPaBu
HanpasreHus K cneynanuctam, 3soHuTe no tenedoHy 1-877-550-3868 (nuHnsa TTY: 711).

HanpaBneHue He TpebyeTcst ons NonyyYeHust cnegyoLwmx yenyr:
e puveMm y OCHOBHOIO fevallero CTomaTornora;
e HEOTNOXHasi U SKCTPEHHasi MOMOLLb.

NpeaBaputenbHoe ogobpeHue

B HekoTOpbIX Ccriydasix Ball OCHOBHOW feyalimi CTOMaTonor unm cneumanucT y3Koro
npoduns, npexae Yem HanpaBuUTb Bac Ha fledeHne, AOSMKEH NoNyyYnTb 0godpeHne nnaHa.
[aHHas npoueaypa HasblBaeTCa NoyYeHNeM NnpeaBapuTenbHOro paspeLleHms
(npepBaputenbHoro ogobpeHuns). OHa 3akntovaeTcs B ToM, 4TO nnaH Health Net gorkeH
y6eanTbCca B HaNM4YnMn MeanUMHCKNX NOKasaHUM ANsi Ha3HAYeHWst TOro UMM MHOTO JIeYEHNS.

JleyeHne «nNo MEOULMHCKUM MOKa3aHUsIM» O3HayaeT, YTo nnaHupyemble nevebHble
MEpPONPUATUSA NO3BONAT NpeaynpeauTb NN YCTpaHUTbL CToMaTorornyeckoe 3abonesaHue,
NHpekumto n 60nb, BOCCTaHOBUTbL (POPMY U PyHKLMIO 3yGHOro psga unm ncnpasutb
nuueByo gedopmaumio unu amcgyHkumo. CTtomaTonorndyeckme yenyrm 4omKHbl
COOTBETCTBOBAThL nNpasunam nporpammbl Medi-Cal, kacatowmmcs okasaHMsi TOMOLLN NO
MeANLMHCKAM NOKa3aHUsM.

[nsa cnegyowmx CToMaTonorMyeckmx yenyr tpebyercsa npegsaputensHoe ogobpeHue,
Aaxe ecrivm OHW NPeaocTaBnsATCa CTOMATONOroM, Bxogsawmm B cetb Health Net:

e JlevyeHne KOPHEBbIX KaHAIOB;

® KOPOHKMU;
NOJSIHbIE/YacTUYHbIE NPOTE3bI;
rnybokas ynctka (yaaneHume 3y6HOro kaMHsi U BblpaBHMBAHWE NOBEPXHOCTU KOPHEN);
obLwias aHecTe3uns 1 B/B cegaums.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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[ns opyrnx CTOMaToNorM4ecknx ycrnyr, pekoMeH4oBaHHbIX BallMM CTOMAaTONOroM, Takke
MoXeT noTpeboBaTbCcs NpeaBapuTenbHoe ofobpeHune. [na HEKOTOPbLIX YCIYT, TaKMX Kak
neyveHue y cneymnanmcTa y3koro npoduns, TpebyeTcs npeaBapuTenbHoe ogobpeHue, ecnm
Bbl MOsly4YaeTe rieyeHne BHe ceTu. Mbl npuMeM pelueHne B TeveHne 5 (natu) pabounx aHen
B OTHOLLUEHWUW MTAHOBOro 06CNYXMBaHWUS UNWN B TedeHne 72 (ceMuaecaTu AByX) YacoB B
OTHOLLEHUWN HEOTIOXHOM NMOMOLLIN.

Mbl paccMOTpuM BaLly Npocbby 1 NPpUMEM peLLeHne 0 TOM, ABNSETCH NN Takoe fneyYeHne
Heo6XxoAMMbIM MO MEOULMHCKUM MOKa3aHNAM 1 NMOKPbIBAETCH NN OHO CTPaxoBKOW. Mbl He
nnaTMm HawWMm dKcnepTam 3a OTKas B onriate unv npegocTaBreHnm CTOMaToNorm4eCcKmx
ycnyr. Ecnv mbl He ogo6pum nedexne, mbl coobwmm Bam npuumHy. NnaH Health Net
CBSKETCS C BaMW, €CNn HaM NoHagobuTCs AoNonHUTENbHAA NHopMaunsa nnm
AONONHUTENBHOE BPEMS HA pacCMOTPEHME BaLlen NpoCcbObl.

BTtopoe MHeHue

B psge cnyyaes Bam moxeT notpeboBaTbCA BTOPOE MHEHWE Bpaya B OTHOLLEHUWN Ha3Ha4YeHHOro
neYeHns, NOCTaBNeHHOro AnarHo3a U BbiIopaHHOro nraHa neyexHus. Hanpumep, Bam HasHaumnm
neyeHne nnu onepaumio, HoO Bbl COMHEBaeTeCh B MX LienecoobpasHocTu. YTobbl nonyynTs BTOpoe
MHEHVe y NocTaBLUMKa yCnyr, BXOASLWEro B CeTb NraHa, 3BoHuTe no TenedoHy 1-877-550-3868
(MHNa TTY: 711).

Ecnv Bbl nnu Baw NocTaBLLMK CTOMATONOMMYECKUX YCNyr, BXOOALUNA B CETb, COYTETE
HeobXoAMMbIM MOSy4YnTb BTOPOE MHEHWE U Bbl 0BpaTuTech K ApyroMy ctomartonory,
BXOAsLEeMY B CeTb, NNaH onnaTut gaHHyto ycnyry. Ecnv Bam TpebyeTcs HeoTnoxHoe
neyeHve, Mbl MPUMEM peLleHne B TedeHne 72 (CeMUaecsTu AByX) YacoB. 3BOHUTE B oTAenN
obcnyxnBaHns y4actTHUKoOB no TenedoHy 1-877-550-3868 (nuHus TTY: 711).

Ecnv nnaH oTkaxeT B y40OBNEeTBOPEHNN BaLlen NpocbObl O NONyYEHUN BTOPOro MHEHWS, Bbl
cMoxeTe obxxanoBaTtb AaHHOe pelweHne. [lononHutenbHasa nHgopmaumns o6 obxanoBaHum
npuBegeHa B rnaBe 7 AaHHOro CrpaBOYHMKA.

CpOKVI OKa3aHus MGAVILWIHCKOVI nomMmoLwum
Mnan Health Net gormkeH HasHavYaTb NpYeMbl B CriegyoLne CpoKK:

e [lnaHoBOEe ne4veHune (B TOM Yncne npodunaktnyeckoe) — 4 (4etbipe) Hegenu.
Mpuem cneuymnanucta yskoro npocpuna — 30 (Tpuguatb) paboumnx gHen (ons nuy,
ctapwe 21 roga); 30 (TpuguaTth) KaneHgapHblx gHen (anga nuuy o 21 roga).
HeoTnoxHoe nevyeHne — 72 (cembaecaT ABa) yaca.

OKCTpeHHasi MOMOLLb — A0JKHA NpeaoCTaBNATLCA KPYrinoCcyTO4HO, 6€3 BbIXOLHbIX.
OxupgaHne otBeTa no tenedoHy B paboyee Bpemss — 10 (4ecaTb) MUHYT.
OxugaHne npuema B KIMHUKE MO NpeaBapuTenbHon 3anucu (B paboyvee Bpems) —
30 (TpmauaTb) MUHYT.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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CaHuTapHO-rurmeHUM4YeckKoe npoceelleHne B obnacTtu
npodunnakTukm ctToMmaTonorm4yeckmux sadboneBaHmm

CaHuTapHO-rMrmeHn4Yeckoe NpPocBeLleHne B CTOMaTONorMm NPpoOBOANTCA B paMKax
NpodmnakTMyeckoro obcnyxXmnBaHms Ha atane NePBUYHOIO KOHCYNbTUPOBAHWS NaLNEHTOB.
Ha Be6-cante www.healthnetdental.com ansa Hawwmnx y4acTHMKOB NpeacTaBneHo MHOXECTBO
ny6nvkauum o 30opoBbEe NOSIOCTU PTa M NEKAPCTBEHHbIX CPEACTBax.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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4.J1brothbl M ycnyriu

NMokpbiBaemMble ycnyru

B aToM pasgene npvBeAeH NOSHbIN NepeyeHb NOKpbIBaeMbIX YCyr 4SS y4aCTHUKOB nnaHa
Health Net. [NokpbiBaemble ycnyrin npegoctaBnaoTca 6ecnnaTtHo Npu HanU4Mm
MeANLMHCKNX NoKasaHun. JleyeHme «no MeanUMHCKMM NoKasaHUaM» O3Ha4aeT, YTo
nnaHupyemMble neyebHble MeponpuaTUs NO3BONAT NpeaynpeanTb U YCTPaHUTb
cTomaTtorsornyeckoe 3abonesaHune, MHEKUMIO 1 605b, BOCCTAaHOBUTL (OOPMY 1 (PYHKLMIO
3y6HOro psiga nnu ncnpasuTb NMLEBYO AedopMaunio Nnn GUCYHKLMIO.

Mbl npegnaraem cneayowne Buabl CTOMaToNOrM4Yeckmx yenyr:
Bug ycnyr Mpumepsbl

[0 OdwnarHocTtuka OcMoTpbl, peHTreHorpadus
UuncTtka, dhTopmpoBaHue 3y6oB, repmeTumsaums

O Mpodunaktuka o
pod domccyp (y geten)
[0 PecrtaBpauus IMMnombupoBaHne, KOPOHKK
O 3HpopoHTUSA [enynbnupoBaHue, nevyeHme KOpHEBLIX KaHaNoB
[0 MNMapogoHTonoruns 'my6okas yncTka
[MonHbIE M YaCTUYHbIE CbEMHbIE NPOTESbI,
[0 CbemHoOe npoTe3npoBaHue
nepebasnpoBka
O Xupypruyeckas ctomaTtonorus

YnaneHue 3y6oB
M YenCTHO-NNLIEBAs XUPYpPrus

YcTaHoBKa 6pekeToB (ANns OeTen C CEPbE3HLIMU
naTonorusaMmn npukyca)
BcnomoraTenbHble ycnyru Cepauus, obuwasn aHecTesus

O

OpToAoHTHMSA

O3HakomMbTeCb € 0630pOM NbrOT N C KAXAbIM U3 NOCeayLWwmxX pasgenos, YTobbl 6onbLue
y3HaTb O NPeaoCTaBNSAEMbIX YCIyrax.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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OG30p nbrotr
Hwxe npuBeaeH kpaTkuim 0630p CTOMATONOrMYECKUX NbroT 4SSt B3POCHbIX U AETEN.

v lMokpbiBaeTcA X He nokpbiBaeTca

JIbroTtbl gns
. |OrpaHuny [Jllbrotbl
MonHbIN - cneyuannsup
eHHbIK |onsA
nakeTr OBaHHbIX
naketr [6epemeHH -
nbror nbroT  lbix yYpexageHumn
Mpoueaypa (SNF/ICF)
OcmMoTp poTOBOWM NOSIOCTU (TONBKO
ans geten oo 3 ner) v X X v
MepBUYHbIN OCMOTP (C 3 neT) v/ X v/ v
MnaHoBbI ocMoTp (C 3 neT) v/ ) 4 v/ v
MnaHoBas YncTka v X v v
dTopupoBaHue v X v/ v
PectaBpauuns (nnomObl/KOpOHKK) v/ X v/ v
KopoHku*A v X v/ v
YpaneHue 3y6HOro kaMHsi 1
BblpaBHWBaHME MOBEPXHOCTU KOPHE V4 X v/ v
(rny6okas yncrtka)**
MpodmnakTuka 3abonesaHnmn
napogoHTa (4eceH) v X v v
JleyeHne koOpHEeBbIX KaHanoB
nepegHunx 3y6oB (pesLoB) v X v v
JleyeHne KOpHEBLIX KaHaNoB 3agHUX
3y60B (KOpEHHbIX)" v X v v
YacTuyHble npoTesbi® v/ X v/ v
MonHble NpoTe3bl Vv X v/ v
YpaneHue 3y6oB/xupypruyeckas
CTOMAaTONOrMS M YeNCTHO-NMLEeBas v v v v
Xnpyprus
OKCTPEHHAasi MOMOLLb v v/ e v

UcknioyeHHble ycnyru:

*1. He npepocrasndeTca getsam go 13 ner.

A2. INlvyam ctapwe 21 roga, npu ocobbix 06CTOATENBCTBAX.

**He npepocTtaenseTtcsa getam go 13 ner, 3a UCKIoYEHNEeM 0CobbIX 0OCTOATENBLCTB.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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TenecTomaronorus

Tenectomatonornss — aTo Nony4YeHme CToMaTonorm4eckorn noMowm 6e3 o4HOro noceLeHns
Bpa4a, Hanpumep B oopmaTe OHManH-KOHCYNbTaumMm nnu B Buge obmeHa nHgpopmaumen 6ea
HenocpeacTBEHHOro OOLLEHNS.

maBHOeE, 4TOObLI K Bbl, 1 BalLl CTOMATOSIOr ObiN COrnacHbl C TEM, YTO NpeaoCTaBNeHNE TON
UM MHOW YCIyry NocpeacTBOM TeneMeanumMHCKUX TEXHOTOMNMn BaM NOoAXOAUT. Y3Haute y
CBOEro cToMartosiora, kakue Buabl ycryr npegoCcTaBnsanTCa NOCpeacTBOM TenecToMaTonormu.

YacToTa nony4eHus ycnyr

CrtomaTonorundeckune YCIyru nokpbIiBarTCA CTanOBKOVI npn Hann4dnn MmeamumnHCKnx
NnoKasaHun. O,D,HaKO AnA HEKOTOPbLIX yCnyr yCTaHOBJ1EHO OrpaHn4eHne 4actoTbl — npaBwuIio,
yCTaHaBnmBatrowiee, CKOJIbKO pa3 MOXXHO MOJ1y4YUTb yCInyry B Te4eHne onpenerieHHoro
nepuwoga. Hnwxe npusegeHbl pacnpocTpaHeHHble YCnyru, B OTHOLLEHUU KOTOPbIX OENCTBYIOT
orpaHn4yeHus.

e OcmoTpbl — 0auH pa3 B 6 (WwecTb) Mecdaues (8o 21 roga); oaunH pas B 12 (aBeHaguaTb)
mecsues (¢ 21 roga)

e [lpuKycHas peHTreHorpaduss — OoauH pa3 B 6 (LLecTb) MecsLeB

e PeHTreHorpadus Bceun nonoctu pta — oauH pas B 36 (TpuauaTtb WecTb) Mecsues (C
11 ner)

e [laHopamHas peHTreHorpaduss — oauH pa3s B 36 (TpuauaTth WecTb) MecsueB

e OueHka pucka pasBuUTUS Kapreca: HU3KUM PUCK — pa3s B 6 (LLeCTb) MecsiueB; CpeaHun
puUck — pas B 4 (4eTblpe) Mecsua; BbICOKUA pUCKk — pa3 B 3 (Tpu) Mecsua; B Bo3pacTte
0—6 net — npwu nobom ypoBHE pucka

e Yunctka 3y6boB — oauH pa3 B 6 (wecTb) Mecsues (4o 21 roga); oanH pas B
12 (aBeHaguaThb) mecaues (¢ 21 roga)

e MecTHOE (hTOpMpOBaHME — OAUH pa3 B 4 (4YeTbipe) Mecsaua (B nepuog ot 0 oo 6 ner);
OaVH pa3s B 6 (WwecTb) Mecsues (0T 6 neT Ao 21 roga); oaunH pas B 12 (aBeHaguaTb)
mecsues (¢ 21 roga)

e [epmeTusaums cdouccyp — ogmH pas B 36 (TpmauaTb WECTb) MecsueB (TOMbKO A0
21 ropga); NpoBOANTCS TOMBbKO Ha MOBEPXHOCTU MOSISIPOB

e [lnombBupoBaHne — oauH pa3 B 12 (gBeHaguaTb) MecsueB (A4Nng MOMOYHOro 3yba);
o4uH pa3 B 36 (TpuauaThb WeCTb) MecsaueB (An18 NOCTOSAHHOro 3yba)

e KopoHkn — oauH pa3 B 5 (naTk) net (c 13 ner)

e [nybokas yncTka (yaaneHue 3y6HOro kamHs/BblpaBHUBaHNE MOBEPXHOCTU KOPHEN
3yba) — oguH pas B 24 (aBaguaTb YeTbipe) Mecsua Ha kBagpaHT (¢ 13 ner)

e [lonHble 1 YacTuYHbIE NPOTE3bl — OAMH pa3 B 5 (NATb) neT

e PemoHT 1 nepebasunpoBka NpoTe3oB — 2 (ABa) pasa B rog
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JononHutesibHble CTOMaTONOrM4YecKme ycnyru ans
nerteu

lMpoepamma ducnaHcepu3sayuu, QuacHOCMUKU U J1IeYeHUs

3aboneeaHul (EPSDT)

Mebl onnaunBaem ycnyru nporpammbel EPSDT (Early and Periodic Screening, Diagnostic and
Treatment). NMporpamma EPSDT BknitoyaeT Bce ycnyru, NokpbiBaeMble nporpammoin Denti-
Cal. Ecnun Bam ewwe HeT 21 roaa, Bbl MOXeETe nonyyaTb AOMONHUTENbHbIE YCNYrn, KOTOpble
He nokpbiBatoTcAa nporpammon Denti-Cal, ecnn oHn Heobxoaumbl N0 MeANLMHCKUM
nokasaHuaM. 3TU yCrnyru NpeaoCcTaBnsanTCa B ONOSTHEHWNE K CTaHOAPTHBIM JibroTam
nporpammbl Denti-Cal, gaxxe ecnu yactota nx npegocTaBrieHusi NpeBbilLaeT
yCTaHOBMNEHHOe orpaHudeHne. Ecnv Bam TpebyeTca ogHa 13 Takmx AONOMAHUTENBbHbIX YCIYT,
BalL CTOMAaTOSIOr A0MmKeH 06paTnTbCA K HaMm 3a paspelueHnem. Bce 3anpochbl
oTnpaensTca B komnaHuto Health Net ana ogobpeHus.

[na nony4yeHnsa gononHUTENbHON MHAopMauumn o nerotax EPSDT 3BoHMTE No TenegoHy
1-877-550-3868 (nuHua TTY: 711).

HeakcTpeHHas MeaMLMHCKas TPaHCNOPTUPOBKA

Bbl nMeeTe npaBo BOCNONbL30BATLCA HEAKCTPEHHOM MEANLMHCKOW TPaHCNOPTUPOBKOMN
(Non-Emergency Medical Transportation, NEMT), ecnu Bbl N0 COCTOAHWUIO 300POBbS U B
cuny omsnvecKknx BO3MOXHOCTEN HE B COCTOAHUN J0BpaTbCa Ha NpUeM K Bpady Ha
MallnHe, aBTobyce, ANEeKTPUYKE UM TakCK U NaH NoKpbIBaET fieYeHne BaLlero
cTOMaTOosNorM4eckoro 3aboneBaHums.

Bam moxeT BbITb NpeaocTaBneHa MallumHa CKOpor NOMOLLM, MalUMHA ANt NEPEBO3KU
nexaymx 60onbHbIX, MalwmHa, obopyaoBaHHas Ansi NepeBO3KM MHBANMAHOIO Kpecna, unm
BO34yLWHbIN TpaHcnopT. Ycnyra NEMT — 370 He noe3aka Ha nerkosom astomobune,
aBTobyce nnu takcu. NnaH Health Net paspeluaeT ncnonb3oBatb HaMMeHee 3aTpaTHYIO
NEMT, yunTbiBas Balim MeguuUmMHCKME NOTPEOHOCTH, KOrga BaM HYXXHO npuexaTtb Ha npuem
K Bpayy. [pyrumu crnosamu, ecnu Balle pusndeckoe unv meamunHcKoe CocTosiHme
No3BOSISIET OCYLLECTBUTb TPAHCNOPTUPOBKY Ha MalUMHE N5 NepeBO3KM BONbHbIX B
nHBanuaHom kpecne, Health Net He 6yaeT onnaynBaTb NEpPeBO3KY HA MaLUWMHE CKOPOW
nomoLum. Bel nmMeeTe NpaBo BOCMNOMb30BaTbCA BO34YLLUHLIM TPAHCMOPTOM, TONbKO €Cnn B
CUny Bawlero MeguumnHCKOro COCTOSIHUSA Ha3eMHasa TPaHCMOPTUPOBKA HEBO3MOXHA.

K ycnyram NEMT npuberatoT B cnegyrowmx criyqasx:
e Bpau Bblgan NnCbMeHHOE 3akniyeHne 0 Takon M3nYeCcKon UM MeguuUmnHCKON
HeobXxoaAnuMOCTH.
e Bawe umsmyeckoe nnn meanumMHCKoe COCToAHME He No3BonisieT fobpaTbca Ha
npuem K Bpayy Ha aBTobyce, Takcu, aBTomobune nnm mmkpoastobyce.
e [1InaH Health Net npeaBaputensHo 04o6pun TPaHCNOPTUPOBKY HA OCHOBAHWUN
NMMCbMEHHOIO 3aKNiYeHns Bpada.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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UT06bI 3aKka3aTb ycnyry NEMT, nossoHuTe B komnaHuto Health Net no Tenedony 1-877-
550-3868 (nuHua TTY: 711) kak MuHuMyM 3a 10 (gecsaTtb) pabounx aHen (C noHeaenbHMKa
Mo NATHMLY) OO Ha3Ha4YeHHoro npuema. Ecnu noceleHne Bpava Heob6xoaumo B CBA3N C
COCTOsIHMEM, TPEeOYIOLWNM HEOTNOXHOW NOMOLLM, 3BOHUTE Kak MOXHO ckopee. Bo Bpems
3BOHKa ByabTe roToBbl Ha3BaTb HOMeEpP CBOEN NAEHTUMUKALNOHHOM KapTbl y4acTHUKA
nnaHa.

OepaHuyeHuss NEMT

Ecnn noctaBwuk ycnyr noarsepAann Heob6xoaMMoCTb TPaHCNOPTUPOBKM Ha NMPUEM K
cTomartonory n obpaTHO 1 AaHHbIM Npuem nokpbiBaeTcs nnaHom Health Net, yenyrmu NEMT
npegocTaBnAwTcs 6e3 orpaHNYeHUNn.

Koz0a ycriyza He npedocmaerisiemcs?

TpaHcnoptuposka NEMT He npegocTtaBnsieTcs, ecnu Bawe omnsndeckoe n MeguumnHcKoe
COCTOSHME Mo3BoNsAeT AobpaTbCa Ha NpMeM K Bpady Ha MaluvHe, aBTobyce, Takcu nnm
APYrMM OOCTYIMHbLIM TPAHCNOPTOM; eCnn ycnyra He nokpbiBaeTcs nnaHom Health Net.
[MepeyeHb NokpbIBaeMbIX yCryr NnpuBeAeH B JaHHOM CMPaBOYHMKE yYacTHMKA U B
CrnpaBOYHMKE MOCTaBLUMKOB CTOMAaTtonorndeckux ycnyr nporpammel Medi-Cal.

Cmoumocmb 0risi y4acmHUKO8
TpaHcnopTupoBka, ogobpeHHas nnaHom Health Net, npepocrtaensetca 6ecnnaTHo.

HeMenVILIMHCKaFl TPaAaHCMNOPTUPOBKaA
Bbl MOXeTe BOCNonb30BaTbCs HEMeAMLUMHCKON TpaHcnopTuposkon (Non-Medical
Transportation, NMT), korga:
e Bbl egete Ha npyem Ong nonyyeHus nokpbiBaemou nnaHom Health Net ycnyru,
Ha3Ha4YeHHOW Bpa4oMm, 1 obpaTHo.

lMnan Health Net no3BonsieT nonb3oBaTbCA aBTOMOGUIEM, TakcK, aBTOOyCOM Mnn opyrnm
006LWeCTBEHHbIM/YACTHBIM TPAaHCMOPTOM, YTOObLI 4OOBPaTLCA HA NPUEM K CTOMATONory Ang
Nony4YeHns ycryr, onnaynBaembIx niaHoM, BKNoYas KOMNeHcaumio 3a npoessa, ecnu
TpaHCNOPTMPOBKA OCYLLECTBNANACL HA NMMYHOM aBToOMObuNe n 6Gbina opraHn3oBaHa
Yy4aCTHMKOM, a He Yepes3 TPaHCMOPTHOE areHTCTBO, C UCMOSIb30BaHMEM MPOE3aHbIX
BuneTos, Bay4epoB Ha TaKCU UK Xene3HOAOoPOXHbIX 6uneTos. [NnaH Health Net
paspeLluaeT Ucnosb3oBaTb HanmeHee 3atpaTtHbin Bug NMT, KOTopbI OTBEYaeT BaLLUM
MeaMLUMHCKMM NOTpebHOCTAM.

UTtobbl 3aka3atb ycnyry NMT, 3BoHuTe B KomnaHuto Health Net no TenedoHy 1-877-550-
3868 (nnHna TTY: 711) kak MuHMMyM 3a 10 (gecatb) paboyunx gHen (C noHeaesibHUKa no
NATHULY) A0 HAa3HA4YeHHOro NpuemMa uUnu Kak MOXHO paHbLue, ecrnv Bam TpebyeTtcsa
HeoTNoXHasa nomoub. Bo Bpemsa 3BOHKa ByabTe roToBbl Ha3BaTb HOMEP CBOEN
NOEHTUMKALNMOHHON KapTbl y4acTHMKA nraHa.

OepaHuyeHuss NMT

Ecnu nocTasLmk ycnyr nogreepAann He0BXoANMOCTb TPAHCNOPTUPOBKM Ha MPMEM K CTOMaTOoNory v
o6paTHO 1 AaHHbIN Npuem nokpbiBaeTca nnaHom Health Net, ycnyru NMT npepoctaBnsioTtcsa 6e3
OorpaHnUYeHnn.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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Koz0a ycriyza He npedocmaerisiemcs?
Ycnyra NMT He npepocTtaBnsieTcs B CrieAyoLWmnx cry4vasx:
e [lo MeamumHckum nokasaHuam Tpebyetca ycnyra NEMT (mawwmnHa ckopon nomoLuu,
MaLLMHa ANA NepeBo3Kkn nexaynx 6orbHbIX UK NauMeHToB B MHBANUOHOM Kpecne).
e Ycnyra He nokpbiBaeTcs Health Net. [NlepeyeHb nokpbiBaeMbIX yCnyr NpuBeaeH B
AaHHOM CrpaBOYHMKE y4aCTHUKA.

Cmoumocmb Orisi y4acmHUKO8
TpaHcnopTupoBka, ogobpeHHasa nnaHom Health Net, npepocraensetca 6ecnnaTHo.

HenokpbiBaemble ycnyru

NMporpamma Medi-Cal He nokpbiBaeT cneagyrouime

cTomaroriorn4yeckue ycnyrum ansa nuy ctapuwe 21 ropa:

e KopoHkn MeTannokepammyeckne Ha ocHoBe 6naropogHoro cnnaea (C BbICOKUM
cofepXaHnem 3onoTa).

OpolleHne geceH.

JleyeHne «nopa kno4/Bce BKNIOYEHO», NpegycMaTpuBatoLLee HEMOKPbIBAEMbIE YCITYTW.

YacTnyHble NpoTesbl ¢ 6a3nMcom 13 anacTM4HoOro Matepuana.

KoHcynbTaumm cToMaTosioroB y3kou crieyunannsaumn.

OpTogoHTMyeckoe neveHne (bpekeThbl).

M3rotoBneHHble B nabopaTtopum KOPOHKM Ha 3agHUe 3yObl, KOTOpbIE He cryXaT

OMNOPOW AN CYLLECTBYIOLLEro N NNaHNPyeMOro B X04e feYeHns npoTesa,

0A00pPEHHOrO NNaHoM.

e V3rotoBneHHble B nabopaTtopmm KOPOHKM Ha nepegHue 3yObl, ecnn Ha HUX He
HabnogaTCa NpU3Hakn paspyLLeHus, Hanpumep ytpaTa 2 xxeBaTenbHON
NMOBEPXHOCTH; yTpaTa Y2 BbICOTbI KOPOHKOBOW YacTu 3yba; unu ytpata 2 Bcero 3yba.

e PecTtaBpauunoHHble ycrnyrm n NpoTe3mpoBaHne KOPOHKaMK B Crly4ae COMHUTENBHOIO
nporHo3sa (B cuny HeLenecoobpasHOCTU NeYeHnsa nnm nopaxeHns okono3yobHbIX
TKaHen).

e PecTtaBpauunoHHble ycnyrn n NpoTe3MpoBaHne KOpoOHKamMmn Ansi BOCCTAHOBEHMWS
CTPYKTYpbl 3yba, yTpa4yeHHOW B pe3ynbTaTe UCTUPaHUS, 3p03umn nnmn abpasmm, nnbo
pagun aCTeTUYECKoro pesynbTaTa.

e [nybokas yncTtka/yganeHme 3yOHOro KamHs, ecnm peHTreHorpadus He BbisiBUna
CYyLLLECTBEHHOM YObINMN KOCTHOM TKAHU N OTNIOXEHUSA 3yOHOro KaMHSA B NpULLEEYHOM
obnactu.

e YacTuyHble NpoTesbl C MeTannnyeckum 6asncom, Kpome crnydyaes, Korga UMeeTcs
NOnMHbIA 3yOHOWM NpOoTE3 HAa BTOPOW 3yOHON Ayre unm B XoA4e neveHus, oqodpeHHoro
nnaHoMm, NyaHMpyeTCcHa ero yCcTaHoBKa.

e HecCcbeMHbIN YacTMYHbIN NpoTe3 (MOCT), KPOME CrnyyaeB, Korga MMerT MecTo
NCKITIYNTENBbHbIE MEANLIMHCKNE YCIOBMS.

e ViMnnaHTaTbl M yCNyrn, CBA3aHHbIE C UMMMAHTaLUMEN, KPOME Cny4YaeB, Korga UMetoT
MECTO UCKMNIOYMTENbHbIE MeauUMHCKME yCroBua. K NCKNioYnTensHbiM MeOULIMHCKUM
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yCrnoBusiM, NOMUMO NPOYEro, OTHOCATCS:

o Pak potoBoi nonoctu, Npy1 KOTOPOM NMoKa3aHo fevyeHne metogamm abnauum
n (Mnn) Niy4eBon Tepanuu ¢ nocnenyLwmm pa3suTmeM AeCTPYKTUBHOIO
npouecca B anbBeOosnsipHON KOCTU, KOTOPbIN B YCNOBUSAX YObINIM KOCTHOW TKaHW
co3gaeTt HebnaronpusTHble YCOBMSA ANs CTaHAAPTHOrO NPOTE3NPOBaHMS.

o Tsaxenas atpousa HUKHEN U (UN) BEPXHEN YENIOCTU, HE YCTPaHUMas
KoppeKkuunen npeaasepus nosiocTn pta unm ayrMmeHTaumen KOCTHON TKaHU U
cospatouiast HebnaronpusaTHbIE YCIOBUS ANS CTaH4APTHOrO NPOTE3MPOBaHKS.

o AHOManuu pasBuTUA ckeneTta, co3garome HebnaronpuATHbIe aHaTOMUYECKNE
yCrnoBu1si AN CTaH4apTHOro NpoTe3npoBaHns (HaNnpUMep, apTpPorpunos,
aKTOogepMarnbHasa gucnnasus, rmnogeHTUs, KNiYnYHO-4epenHon An3ocTos).

o TpaBmaTtunyeckme NoBpeXaeHUs YepenHo-4entoCcTHO-NMLEeBON obnacTu, B
pesynbTaTte KOTOPbIX OCTaBLUMXCSA KOCTHbBIX CTPYKTYP HEAOCTaTOYHO Ans
co3gaHus BnaronpuATHLIX YCOBWIA ANsi CTAH4APTHOrO NPOTE3NPOBAHUS.

CTomartonoruyeckue ycnyru, npegocTaBrieHHble 3a npegenamm okpyra CakpaMeHTo, He
MOKPbIBAKOTCA, 32 UCKINIOYEHMEM IKCTPEHHOM NoMoLLn. Ecnn y BaCc BO3HUKHYT BOMPOCHI Unn
Bam notpebyeTcs 6onee nogpobHas MHOpPMaLUA O CTOMATOMNOMMYECKNX yCryrax, 3BOHUTE
B nporpammy Medi-Cal Dental no tenedony 1-800-322-6384 (nuHug TTY: 1-800-735-2922)
nnn nocetute Beb-cant nporpammbl Medi-Cal Dental www.smilecalifornia.org.

yCHerI, KOTOpPbIe HEe NOKPbIBAKOTCA HUN NINaHOM

Health Net, HM nporpammoun Medi-Cal
Ycnyrn, Ha KoTopble He pacnpoCTpaHaeTCcsa CTpaxoBoe NOoKpbiTUe HY nnaHa Health Net, Hn
nporpammebl Medi-Cal:

ycrnyru no nporpamme MeguumuHCKoro obcnyxumsaHus geten wrata KanudopHus
(California Children’s Services, CCS);

yCIyru, He CBsi3aHHble CO CTOMaTO0rMyeckon noMoLLbIO;

nobas ycnyra, KotTopas He nokpbiBaeTcs nporpammon Medi-Cal Dental;
cTOMaTosnorn4yeckme ycnyru, npefocraBneHme KOTopbiX Ha4yanoch A0 Havyana unu
nocrne npekpaLieH1s 4ENCTBUSA CTPAXOBOro NOKPbITUSA, NPeA0CTaBNAEMOro ninaHomMm;
cTomartosnornyeckme ycnyru, npoueaypbl, npucnocobnennsa nnn pectaspaunm ans
neyeHns oUCAYHKLMN BUCOYHO-HWXKHEeYentocTHoro cyctaea (BHYC);
CTOMAaTONOrnM4yeckme ycnyru, KoTopble Ha OCHOBaHUN OLEHKM CNeLmnanncTos
OTHOCATCS K KOCMETUYECKOM CTOMAaTONOoru;

CTOMAaTOSNOrM4yeckme ycnyru, KoTopble Ha OCHOBaHUWN OLEHKN CNeunanuctoB He
06ycnoBneHbl MegULMHCKUMWN NOKa3aHUAMMU;

cTOMaTonorn4yeckme ycnyru, npegocraBnsemMble A5t BOCCTAHOBMEHUS CTPYKTYpbl
3yba, yTpa4yeHHOM B pe3ynbTaTte NUCTUPAHNS, 3PO3UN, CKpexeTaHns 3ybammu unm
CTUCKMBaHUA 3y0O0B;

cToMaTonornyeckme ycnyru unm npucnocobnenuns, npegocraBnaemble
CTOMAaTONOrom, KOTOpbIN crneumanm3npyeTcsa Ha NpoTe3npoBaHNK;
CTOMAaTONOrnM4yeckme yCcnyrm no yaaneHuno TpetTbux Monsapos (3y60B MyapocTun) npu
OTCYTCTBUM CYLLECTBEHHbIX MPU3HaKOB Kapueca, MOCTOSAHHON Bonu 1 nHdekunn

n (Mnn) 3y6oB, KOTopble HE NPENATCTBYIOT NPOpe3biBaHMIO Apyrnx 3y6oB;
CTOMAaTONOrM4ecKme yCcnyru, Kotopble NpmMBenu 6ol K UBMEHEHMIO OKKITHO3UK

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 37


http://www.smilecalifornia.org
http://www.hndental.com

4 | lbroTbl 1 ycnyrm

(ecTecTBEHHOro Npouecca CMbIKaHNA YentocTen NP HaKyCbiBaHUU U XXeBaHUN);

e ntoOble CTOMATONOrNYeCKMe yCryru, OkasblBaeMble BHE CTOMATONOrMYecKoro
KabuHeTa, K KOTOPOMY Bbl MPUKPENSIEHbI, KPOME CIly4aeB, NPSIMO pa3peLleHHbIX
nnaHom Health Net;

e noboe nNnaHoBoe cTomaTosiornyeckoe obecnyxmBaHme, BbIMOIHAEMOE CTOMAaTOSI0OroM
UM cneumanmncToMm y3koro npodoung B yCNoBUSAX cTaunoHapa/nmonnKnmHUKN.

[na nonyyeHns AONONHUTENBHOM MHAOPMALMM NPOYTUTE BCE pa3aenbl HUXKE U 3BOHUTE
no tenegoHy 1-877-550-3868 (nuHna TTY: 711).

lMpoepamma meduuyuHcKoz20 obcnyxueaHusi demeu

wmama KanugopHus (CCS)

Mporpamma meanumHckoro obenyxmnBanua geten wrata KanndgopHusa (California Children’s
Services, CCS) — aTto nporpamma witata, npeaoctasnstollasa nedeHne getsam go 21 rogac
onpeaeneHHbIMN COCTOAHNAMM, NaTONOMMAMM U XPOHUYECKMMUN 3ab0neBaHNAMM, KOTOPbIE
COOTBETCTBYIOT Npasunam nporpammbl CCS. Ecnun nnaH Health Net unu Baw ocHoBHOWM
nevaiumin Bpad cumTaroT, 4To 3aboneBaHne Bawero pebeHka BxoamT B nepeyveHb CCS, ero
HanpaBAT B NporpamMmmy.

CoTpyaHukn nporpammbl CCS ycTaHOBAT, COOTBETCTBYET N Ball pebeHoK Kputepuam ans
nonyyenus ycnyr CCS u moryTt nn noctaswmku ycnyr CCS npegoctaButb emy
cooTBeTCTBYIOLLEee obcnyxmnBaHue. NnaH Health Net npogomkut onnaunsaTb ycnyru,
KOTOpble He cBA3aHbl ¢ 3aboneBaHmem CCS, Hanpumep MeanUnHCK1E n
NpomnakTuyeckne OCMOTPbI U BaKLMHALMIO.

MnaH Health Net He nokpbiBaeT neyeHne, npegoctaBnsiemoe nporpammon CCS. YTobbl
nporpamma CCS onnatuna nevexue atnx 3abonesanunn, CCS gorkHa yTBepanTb
nocTasLyuka, ycnyrn n obopygosaHnue. lNporpamma CCS nokpbiBaeT He Bce 3aboneBaHus,
a TONbKO Te, KOTOPbIE NPUBOAAT K MHBANMAHOCTU, TPebyloT MegMKaMeHTO3HOro,
XUPYPruyeckoro nedeHnsa unm peabunutaummn. K Hum otHocarcs:
e BpPOXAEHHbIN NOPOK cepaua;
OHKonornyeckne 3aboneBaHus;
Onyxonw;
remodounus;
CEpPMNOBUNOHOKIIETOYHAsA aHEMUS;
3aboneBaHus WMTOBUOHOW Xenesbl;
anaoer;
cepbesHble XpoHMYeckne 3aboneBaHns NoYex,;
3aboneBaHune neyeHu;
3aboneBaHuns XxenyaovyHO-KULWLEYHOro TpakTa;
pacwenuHa rybbl n Heba;
pacLienneHne nNo3BOHOYHUKA;
rnyxoTa;
KaTapakTa;
AeTCKun uepedbpanbHbi napanuy;
HeKynMpyembi CyJOPOXHbIA CUHOPOM,;

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 38


http://www.hndental.com

4 | lbroTbl 1 ycnyrm

peBMaToOUaHbIN apTPUT;

MblLLeYHaa gucTpodus;

crnng;

TshKenble YepernHo-Mo3roBble TpaBMbl M TPaBMbl NO3BOHOYHUKA;
cepbesHble OXoru;

CUNbHOE UCKPUBIEHNE 3y00B.

Yenyrmn nporpammbl CCS onnaynsatoTes witatom. Ecnu Baw pebeHok He COOTBETCTBYET
KpuTepuam ansa nonydeHus ycnyr no nporpamme CCS, OH NpoAomkuT nonyyatb
Heobxoaumoe meanuuHckoe obenyxmsaHme B nnaHe Health Net. [Ina nonyveHns
AonosiHuTensHON nHdopmauumn o nporpamme CCS 3BoHUTE MO TenedgoHy 1-877-550-3868
(NMuHKa TTY: 711).

Opyrve nporpaMmmbl 1 ycnyru ansi y4acTHUKOB

nporpammbl Medi-Cal

BeHeduumapam nporpammbl Medi-Cal Takke npefoCTaBNATCA yKa3aHHbIE HUXe
nporpaMmmbl 1 ycnyru.

Otaen caHuTapHoro npocselleHnsa nnaHa Health Net npegnaraet yyactHmkam Medi-Cal
BGecnnaTtHble NporpamMmbl, YCNyru n pecypcbl, HanpaBrieHHbIE Ha yNy4dlleHne 340POBbA U
npodunaktuky 3abonesaHuin. bonee nogpobHas MHGopmaums ansa y4acTHUKOB U
NOCTaBLLMKOB yCNyr npeacTaBneHa Ha Beb-canTte

https://www.healthnet.com/content/healthnet/en _us/members/medi-cal/health-net-medi-
cal-wellness-programs.html. TenedoH cnpaBo4HOM Cry>0Obl OTAENa CAHUTApPHOIo
npoceeweHus: (800) 804-6074 (nuHua TTY: 711).

B cnepyrowmnx pasgenax 6onee nogpo6GHO onncaHbl AaHHbIE NporpamMMmbl U yCryrn ans
yyacTHukoB nporpammbl Medi-Cal. Bonee nogpobHas nHdopmauusa gns y4acTHUKOB U
NOCTaBLLMKOB yCNyr npeacTaBfneHa Ha Beb-canTte
https://www.dhcs.ca.gov/services/Pages/Medi-CalDenti-Cal.aspx.

[ononHutenbHble NporpamMmbl Ansi ydacTHMKoB nporpammbl Medi-Cal:

AnbTepHaTuBHble nporpaMmmbl Medi-Cal (Medi-Cal Waivers): 4ononHUTENbHbIE YCIyTn,
npegocTaBnsemMble 0COObIM KaTEropmsiM y4aCTHUKOB, LieneBble YyCryrn Ans OTAeNbHbIX
TEPPUTOPUN U CTPaxXOBOE NOKPbITUE MEANLMHCKUX YCNYT ANS NnL, KOTOpble B MPOTUBHOM
Ccnyyae He MMeLOT rnpasa Ha yvacTtue B nporpamme Medi-Cal.

[Mporpamma nekapcTBeHHOro obecneyveHns (4actb D nporpammbl Medicare): ctpaxoBoe
NOKpbITUE peLenTypHbIX NpenapaToB AN nonyyaTenen Nbrot Yactu D nporpammbl
Medicare.

Odvranbmonoruyeckasa nporpamma (Vision Care Program): cTpaxoBas neroTa, JOCTYNHas
BGOnbLIMHCTBY y4YacTHMKOB nporpammbl Medi-Cal.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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KoopauHauusa nbrot

Mnan Health Net 6ecnnaTtHo npegocTaBnsaeT ycnyru, No3BonsAoLLmne KOOPANHNPOBATL BaLK
noTpebHOCTN B CTOMATONOMMYECKOM neveHnn. Ecnu y Bac BO3HUKHYT BONPOCH! UK
npobremsbl, CBA3aHHbIE CO CTOMATOSIOrMYEeCcKMM obcnyxXmneaHnem (Bknryasa obecnyxmneaHme
Bawero pebeHka), 3BoHUTE no TenedoHy 1-877-550-3868 (nuHua TTY: 711).

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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5. [lpodunakrTmka
CTOMAaTOJIONNYECKNX
3aboreBaHnn y AeTEN
M NOOPOCTKOB

Health Net aBTOMaTn4eckn onnaymBaeT NpoduakTuyeckoe ctomaTonorndeckoe
obcnyxmBaHue geTen n NogpocTkoB (y4acTHUKOB Ao 21 roga). B aTton rmase nogpo6HO
OnncaHo, B YeM OHO 3akritoyaeTcs.

CtomaTonorunyeckume ocMoTpbl

OcCTOpOXHO ounLanTe AeCHbl CBOero pebeHka KaXkabl AeHb, NPoTUpasa UX MArkom
BnaxxHou candeTtkon. B Bo3pacTte 4—6 MmecAueB y HEro HacTynuUT «BO3pPacT Npope3biBaHNA»
N HAYHYT NoABNATLCH 3y6bl. Kak TONbKO y Manbiwa nosiBUTCS nepebin 3y6, nnm K ero
nepBOMY OHIO POXOEHUS, 3anvIMTeCh Ha NpMeM K CTomaTornory.

Mporpamma Medi-Cal npegocTtaBnseT crnegyowime ctomaTonorndeckme ycnyru 6ecnnaTtHo
NN MO HU3KMM LieHaM:

Oetam B Bo3pacte 1-4 ner:
e [lepBblK BU3UT K €TCKOMY CTOMaTOomory
e [lepBbI OCMOTP Y AETCKOro ctomaTorsnora
e [lpodumnakTnyeckne ocMoTpbl (Kaxable 6 MecsueB; OAnH pa3 B 3 Mecsua oT
poxaeHunsa oo 3 ner)
e PeHtren
YuncTka 3yboB (ogmH pas B 6 mecsueB)
dTopuposaHue (0guH pas B 6 mecsiLeB)
MnombuposaHue
YnaneHue 3y6oB
OKCTPEHHasi MOMOLLb
AmbynatopHoe obcnyxmBaHue
Cepaum4a (No MeguMUMHCKUM NOKa3aHUAM)

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 41


http://www.hndental.com

5 | MpodmnakTka cTomaTonormyeckux saboneBaHun y aeter U NnogpocTKoB

Oetam B Bo3pacte 512 ner:
¢ [lpodumnakrtuyeckne ocMoTpbl (OANH pa3 B 6 MecsLEB)
e PeHtren
e Yuctka 3yboB (0anH pa3 B 6 mecsueB)
dTopuposaHue (0guH pas B 6 mecsiLeB)
repmeTnsaumsa dpuccyp (N0 NOBEPXHOCTU MONAPOB)
lMnom6GuposaHme
JleyeHne KOpHEBbIX KaHanoB
YnaneHue 3y6oB
OKCTpeHHasa NOMOLLb
AmbynaTtopHoe obcnyxmBaHue
Cepaum4a (No MeguMUMHCKUM NOKa3aHNSAM)

Oetsam B Bo3pacte 13-20 neT:

Mpodunaktmyeckme ocMoTpbl (OAMH pa3 B 6 MecsaueB)

PeHnTren

dTopuposaHue (0auH pas B 6 MmecsLeB)

UuncTtka 3yboB (0aunH pa3 B 6 mecALeB)

OpTopoHTMyeckoe neveHme (bpekeTtbl) — AN TeX, KTO COOTBETCTBYET TpeboBaHNAM
MnombupoBaHme

KOPOHKM

JleyeHune kopHeBbIX KaHanoB

YacTuyHble 1 nonHble NpoTesbl

YpaaneHvne 3y6HOro KaMHsi U BblpaBHMBaHNE NOBEPXHOCTUN KOPHEN
YnaneHue 3y6oB

OKCTpeHHasa NOMOLLb

AmbynaTtopHoe obcnyxmBaHue

Cepaumsa (No MegMUMHCKUM NOKa3aHNSAM)

Ecnn y Bac BO3HMKHYT BOMNpOCHI UM Bam notpedyeTcs 6onee nogpobHas nHgopmaums o
NOKpbIBaeMbIX CTOMaTonorn4yeckux ycnyrax nporpammsl Medi-Cal, 3soHuTe no TenedoHy
1-877-550-3868 (nuHua TTY: 711) nnu nocetute Beb-cant Health Net www.hndental.com.

NMomouwb B npoBegeHnn NnpodunakTukm
CTOMATONIOrM4YecKnx 3adborieBaHun y getem u
noapoOCTKOB

MnaH Health Net cosgaet ycnosua onsa yaoBrneTBOPEHUS CTOMATONOMMYECKNX
noTpebHoCTEN y4yacTHMKOB Mnaawe 21 roga u nomoraer:
e MONyYnTb MH(pOPMaLMIO O NpeanaraemMblx ycnyrax;
e HaWTN NOCTaBLUUKOB YCNYT;
e 3anucaTbCs Ha NpueMm;
e obecneunTb KOOPAUHALMIO YCNYT Y NONACTb K HY>XHOMY Bpady Ans noslyvYeHns
Ka4eCTBEHHOW 1 CBOEBPEMEHHOWN MOMOLLM.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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6.

[lpaBa n 0643aHHOCTH

Bce yyactHuku nnaHa Health Net nmetoT onpeaeneHHbie npasa 1 0653aHHOCTMH,
nepeyvncneHHble B 3TON rnase. V13 Hee Bbl Takke y3HaeTe 0 NpeAyCMOTPEHHbLIX 3aKOHOM
yBeJOMINEHUAX, KOTOpbIe Bbl KaK y4acTHUK nrnaHa Health Net gorkHbel nonyyaTs.

Bawu npaBa

YyacTtHukM nnaHa Health Net umetot cnegyouime npasa:

[MpaBo Ha yBaXuTenbHOEe OTHOLUEHNE, HENPUKOCHOBEHHOCTb YaCTHOW XXMU3HN U
KoH(bnaeHUnanbHOCTb MEAULIMHCKOM U CTOMATONOrM4yeckon nHpopmauum.

MpaBo nonyyaTb MHOPMAaLUIO O NaHe 1 NpeoCTaBnseMbIX yCryrax, BKIoyas
nepeveHb NOKPbIBAaEMbIX YCIYr U Bpa4yen-CTOMaTosI0roB, a Takke MHgopmMmauuio o
npaBax 1 0643aHHOCTSX y4aCTHMKA.

MpaBo BbIOMpaTbL OCHOBHOIO nevallero cromarosiora B cetu nnaHa Health Net.
MpaBo y4acTBOBaTb B MPUHATUN PELLEHNI, KacatoLMXCA CTOMATOSIOrM4Yeckoro
o6cnyXMBaHUSA, BKIOYasA NpaBo Ha OTKa3 OT JieYeHus.

[MpaBo 3a8BNATb NPETEH3MN B OTHOLLEHUN OpraHu3aLmm nnu npeaocTaBreHHOro
o6Cny>XMBaHUA Kak B YCTHOM, Tak U B MMCbMEHHON (hOpME.

MpaBo nonyyatb 6ecnnaTHble yCryrn yCTHOro nepeBoda Ha CBOM A3bIK.

MpaBo Ha JOCTYN K OGCAY>XMBAHWUIO B MEOULMHCKUX LIEHTPaXx, akkpeauToBaHHbIX Ha
denepanbHOM YpPoBHe, yupexaeHuax Haenckomn cnyxobbl 3paBoOOXpaHeHUs U K
ycrnyram 3KCTPeHHOW MeanuuHCKOM nomoLlm BHe ceTn Health Net B cootBeTCTBUM C
deaeparnbHbIM 3aKOHOAATESNILCTBOM.

MpaBo TpeboBaTb NPOBEAEHMS CNyLUAHNSA Ha YPOBHE LUTaTa B Cnyyae OoTkasa B
npegoCcTaBfeHNM YCyrn Un NbroTbl, a Takke NpaBo 3HaTb 06 YCroBUAX ero
npoBeaeHnst B yCKOpeHHOM nopsigke. Bl moxeTe notpeboBaTb NnpoBeaeHus
CNnyLlaHus Ha YPOBHE LWTaTa TOSbKO NOCre TOro, Kak BbINOMHUTE npouenypy
oGxxanoBaHus, NpeaycMoTpeHHyo nnaHom Health Net, n ecnu Bbl Bce eLe He
yOOBIETBOPEHbI PELLEHWEM UM €CAN Bbl HE MOMYYUSIM PeLLEeHME NOo anennsaumm no
ncrevyeHun 30 gHewn.

MpaBo Ha JOCTYN K CBOEN MEAUNLIMHCKOW KapTe CTOMaTofIorm4yeckoro 605bLHOro u, B
AO0NYCTUMbIX 3aKOHOOATENbCTBOM CIyyasix, Ha Nnosiy4eHne KOnuim CBoen
AOKyMeHTaLuMu, a Takke BHeECEHME B HEe N3MEHEHUI N UCNIpaBIieHn B
cooTBeTCTBUMN C §§ 164.524 1 164.526 pasgena 45 Ceoga deaepanbHbIX
HopmaTuBHbIX aktoB (Code of Federal Regulations).

MpaBo no nepsomMy TpeboBaHuMIO NpekpaTuTb yyactue B nnaHe Health Net un
3aperncTpmpoBaThCs B APYroM nfiaHe CTOMaToNorm4eckoro oocnyXmBaHnsa B CBoeM
oKkpyre.

[MpaBo nonyyaTb NMCbMEHHbIE NH(POPMAaLIMOHHbIE MaTepuans! AN Y4aCTHUKOB B

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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apyrmx oopmartax (B TOM Yucne HaneyaTtaHHble WwpnugTom bpanns, KpynHbIM
WwpudTOoM MnNn B opmate ayanosanmcu) rno 3anpocy 1 CBOEBPEMEHHO, C y4ETOM
3anpawmsaemoro popmarta n B cootTBeTcTBum ¢ pasgenom 14182 (b)(12) Kogekca
00 y4dpexaeHunax n ycnyrax coumansHoro obecneyenus (W & | Code).

e [lpaBo He nogBepraTbCcs orpaHN4eHnto cBo6OAbI U U30NALMU B KaKOM Obl TO HK
Ob1110 hopMe, MCMOMBb3YEMOW C LENbio NPUHYKAEHUS, NPpUyYeHns, Ang yoobetea
U HakKasaHus.

e [IpaBo nonyyaTb MHPOPMAaLMIO O CTaHOAPTHLIX N anbTePHATUBHLIX MeToAax
nevyeHust B AOCTYMHOW N NOHATHOW doopme.

e [lpaBo Ha BecnpenAaTCTBEHHOE OCYLLEeCTBIIeHNe 3TUX NpaB 6e3 HeraTUBHbIX
nocneacTevn anga obcnyxXmnBaHms CO CTOPOHbI NoAPSAYMKa, NOCTaBLUMKOB YCNYr Unn
wrarta.

Bawu o06sa3aHHOCTH

YyactHukn nnaHa Health Net nmetot cneaytowme o6a3aHHOCTH:

e [loBOoauTb HavaToe nedeHune 0o koHua y PCD, K KOTOPOMY Bbl NPUKPENSIEHDI.

e CobniogaTtb NOPSIAOK, YCTAHOBEHHbIN B CTOMAaTONOrM4eCckoM KabuHeTe, pexnm
nievyeHns N HoOpMbl NOBELEHNS NALMEHTOB.

e He HapywaTtb NOPSAOK HaNpaBneHus nauMeHToB K cneunanmcTamM y3koro npodunsi.

e [lpegocTaBnsiTb OCHOBHOMY fievallemMy CTOMaTosiory TOYHYH U MOSHYH
nHpopmauuo o prsn4yeckom 340p0OBbLE N COCTOSTHUM MNOSIOCTU pTa.

e HemeaneHHo nHdpopmuposatb PCD 006 nameHeHun coctosiHMAa 300Pp0OBbs 1 NOMOCTH
pTa.

e Coobuwatb ceoemy PCD 1 cneumanncTy y3koro npouns, ecnm Bam HEMOHSTHO, YTO
OT Bac TpebyeTcs, Unm HEMNOHATEH NPEeASIOXKEHHbIN NNaH NeYyeHus.

e CoOntogaTb NnaH nevyeHust, cornacosaHHbIv ¢ Bawmm PCD nnu cneumanuctom
y3KOro npodpunsi.

e BoBpewms aBnaTbCA Ha npuem K PCD unu cneunanncTy y3koro npogounsi.

e CBoeBpeMeHHO npeaynpexaatb csoero PCD nnu cneunanucTa yskoro npodouns,
€CI1 Bbl HE MOXETe NPUNUTU Ha NPUEM.

e HecTn OTBETCTBEHHOCTb 3a CBOW AENCTBUSA, €CNU Bbl OTKa3blBaeTeCb crefoBaThb
nnady nedeHuns, cobnogate HasHavyeHnsa n pekomeHgauun PCD vnn cneumanucta
y3KOro npodunsi.

e 3HaTb CTOMATOSIOrMYECKME NbroThbl N MOHUMAaTb, YTO NOKPLIBAETCS U HE NOKPbIBAETCS
nyaHoMm.

e 3HaTb CTOMMOCTb CTOMATOMOIMMYEeCKNX YCryr U CBOW pacxobl, eCcnu Bbl
obpallaeTech 3a ycriyramu, He NOKpbIBAEMbIMWU NSIAHOM.

AKTMBHOE y4yacTue B nrnaHe

KomnaHua Health Net ueHnT n yuntbiBaeT Bawle MHeHue. ExxerogHo Mbl NpoBogMM
cobpaHus, Ha KOTopbIX 0BCyXaaem nNpeMmyLLecTBa U He4OCTaTKM NnaHa v npurnawaem Bac
K yqacTtuto B obcyxxaeHusix. MNpucoeanHsanTech K HaAM U pacCKaxuTe, 4To Bbl gymaeTe!

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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Komuccua komnaHmm Health Net no pabote ¢
0o0LeCcTBEHHOCTbLIO

Y Hac ecTb paboyas rpynna, Kotopasi Ha3blBaeTCs KOMUCCUEN No paboTe ¢
o6LecTBeHHOCTLI0. B ee cocTtaB BXOOAT y4aCTHUKM NiaHa, BCNOMOraTenbHbI NepcoHan m
NOCTOSIHHbIE YNieHbl KoOMUccUn. B ee nonHoMounsa BXxoanT obeyxaeHne BonpocoB
ynydweHusa npasun komnadum Health Net, a Takxe:
"  pekoMeHAaLMu MO NOBLILEHUIO KadecTBa 0OCNyXMBaAHUSA YY4aCTHUKOB MiaHa;
=  aHanu3 nokasaTenemn KayecTBa, NO3BOSSALWMIA NOBbILWATbL CTENEHb
yOOBETBOPEHHOCTU YY4ACTHUKOB;
»  opMunpoBaHue nakeTa NpeanoxXeHun rno ynyyweHuto nporpammel Health Net;
* aHanus3 puHaHcoBoro nosioxeHus Health Net 1 BO3MOXHOCTU nnaHa ocyLLecTBNATb
cTomaTtonornyeckoe obcnyxxmsaHue.

Ecnu Bbl XOTUTE BOMUTM B COCTaB 3TON KOMUCCUU, 3BOHUTE MO TenedoHy 1-877-550-3868
(MHnA TTY: 711).

YBeaoomrieHue o nopsake obpaileHus ¢
KOHduaeHUManbHOu nHcpopmaumeun

C 3asBneHnem, B KOTOPOM M3M0OXEHbI Npasuia u npouenypsbl nnaHa Health Net,
HanpaBneHHble Ha obecnevyenne KOHPUOEHUNANBHOCTM MEeANLMHCKON MHdOpMaLmMm o
COCTOSIHMM POTOBOM MOSOCTU, MOXXHO O3HAKOMUTLCS MO 3anpocy.

B cooTtBeTCcTBUM C TpeboBaHNAMM 3akOHOAATENLCTBA AAHHOE YBEAOMIIEHNE KacaeTcs
BaLLMX NpaB, HALWNX NpaBoBbIX 06A3aHHOCTEN 1 NpaBun cobnaeHns
KOH(pmnaeHumanbHOCTM nHopmaumm, coctaBnsatoLen BpadedbHyto TanHy (Personal Health
Information, PHI). B gaHHOM yBegoOMNeHUn Takke onucaH nopsagok cbopa, cnonb3oBaHus
N pasrnalleHnsi CBe4eHUIn, CoOCTaBnsaLWmMx BpadebHyo TanHy. Mbl 064a3aHbl cobnogatb
TpeboBaHuA geNCTBYyOLWEro NPaBoBoOro ysegomsneHus. Mbl coxpaHsiem 3a cobon npaso
nepunoanyeckn BHOCUTb B JaHHOE YBEAOMSEHNE U3MEHEHUS, KOTOpble ByayT
pPacnpoCTPaHATbCA Ha BCE BalUM CBEAEHUS, MMEIOLLMECH B HALLEM PaCNopsiKeHUn n
cocTasnsoLwme BpadyebHyto TanHy. Hawe yBegomneHme o nopsake obpalleHms ¢
KOH(MAEeHLUManbHON MHhopMaLmen B nocnegHen pegakumm MOXHO HanuTK Ha Beb-cante
www.hndental.com.

YTo0bl NONYyYNTb NeYaTHbIM 3K3EeMMNAP 4AaHHOIo YBEAOMIEHUS!, 3BOHUTE B oTAeN
obcny>KrMBaHUSA Y4aCTHUKOB C NOHeAEeNbHMKA Mo NATHMUY no TenedoHy 1-877-550-3868
(MMHnA TTY: 711).

OroBopka 0 NPUMEHNMOM NnpaBe

[aHHbIN cNpaBOYHUK YY4aCTHMKA nognagaeTt no4 AENCTBUE MHOXKECTBA 3aKOHOB. DTN 3aKOHbI
MOryT 3aTparmBaTtb BalLn npasa 1 0653aHHOCTU, AaXe €CIiM OHU HEe BKIOYEHbI B AaHHbIN
CNpPaBOYHMK U He pa3bsCHEHbI B HEM. OCHOBHbLIMW 3aKOHaAMU, MPUMEHUMbBIMU K aHHOMY
CNpaBOYHUKY, ABNATCA dpefieparibHoe U perMoHanbHoe 3akoHo4aTeNnbCTBO, Kacatlleecs
nporpammbl Medi-Cal. MoryT npumeHATbCA 1 gpyrne doeaepanbHble 3aKOHbI M 3aKOHbI LUTaTa.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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MNMporpamma Medi-Cal — nnatenbwuk nocnenHen

MHCTAHUNUUN

B HekoTOpbIX criydasix ycnyru, Kotopble Bam NnpeaoCcTaBnseT nnaH, JOMKEH onfaymBaThb
KTO-TO ApYroun, Hanpumep, y Bac yXe ecTb CTpaxoBka, NpeoCTaBNeHHas BaLlnm
paboTtogatenem. [lenaptamMeHT 3gpaBooxpaHeHusa wraTta KanugopHus nmeeT npaso u
06a3aHHOCTb B3bICKMBATL ONSaTy 3a ycrnyru, nokpbiBaemMble nporpammont Medi-Cal, no
koTopbiM Medi-Cal He saBnsieTca nnaTenblUmMKomM nepeon nHctaHuuu. MNMporpamma Medi-Cal
cobntogaeT deneparnbHOe N perMoHanbHoe 3aKOHOAATENbCTBO M HOPMATUBHbIE
TpeboBaHUA B OTHOLLUEHUN OTBETCTBEHHOCTW TPETLUX NNL, 3@ MEOQULIMHCKOE 06CnyXnsaHue,
npegocTaBnaemoe nonyyatenam nbrot. lNnaH npumeT Bce HeobXxoaumble Mepbl, 4115 TOro
4yT106LI Nporpamma Medi-Cal BbicTynana nnaTtenbLMKOM NocrnegHen MHCTaHUMK.

YBeﬂ,OMHeHMe 00 oTKase B CTpaxoBOu Bbinsarte

B cnyyae oTkasa, uamMeHeHus, npekpalleHst UM OTCPOYKN B NPeaoCTaBneHumn NbroTbl Mbl
OOJSDKHBbI HANpaBUTb BaM yBegomneHne 06 otkase B ctpaxoBou BeinnaTte (Notice of Adverse
Benefit Determination, NABD). Ecnu Bbl He cornacHbl ¢ pewieHnem Health Net, Bbl moxeTe
nogaTtb anennsumio B nnaH. Nopsagok obxanosaHms nogpo6GHO onncaH B rnase 7 3Toro
crpaBoYHMKa.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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7. YperynmpoBaHue
npobrnem

CyuwectByeT ABa cnocoba yperynmpoBaHusi BO3MOXHbIX npobnem ¢ nnaHom Health Net
Dental:
= Xano6a (Mnn npeTeH3usa) — nogaeTcs B criydae BO3HMKHOBEHUS Npobrem,
cBA3aHHbIX ¢ nriaHoM Health Net, noctaBLumMkom ycnyr, CTOMaTonorMyeckum
obcnyxvBaHneM Uy NPoBeSEHHbIM fleYeHneM.
* Anennsiuua — rnofaeTcs B Criydae Hecornacus ¢ pewerHvem nnaHa Health Net He
onsfiaymeBaTb yCnyru.

YT106bl COOOLWMTEL HAM O cBoer Npobneme, Bam crnefyeT cHayana BOCMNoSib30BaTbCsA
npegycMOTPEHHOW NiiaHOM npoleaypov nogadn npeTeH3un u anennauui. MNpegnpuHaTele
BaMu Mepbl He NULLIAT Bac 3aKOHHbIX NpaB 1 cpeacTB 3awmThl. [naH He gonyckaeT
ONCKPUMMHALMM U HE NPUHUMAET OTBETHbLIX Mep MPOTUB Bac B CBSA3U C nNogayen anoobl.
Coobuas o cBoen npobreme, Bbl NOMOraeTe Ham MoBbIWAaTb KA4eCTBO 06CMYXMBaHUS BCEX
yyacTHuKoB. Ecnuv Bawa npeTeH3usa He OyaeT yperynvpoBaHa, Bbl MOXeTe NoAaaTh »anoby
B [lenapTaMeHT ynpasnsemoro MegmumHckoro obcnyxunsanunsa (Department of Managed
Health Care, DMHC) wtaTta KanudopHus. Ecnv Bbl He cornacHsl ¢ pesynibTaToM
paccMOTPEeHNs anennsiumMu, Bbl MOXeTe nogaTb 3asiBfieHne o0 NpoBeaeHum
BGecnpucTpacTHOro cnywaHnsa Ha ypoBHe wTtara. [pexae yem nogatb 3asBreHme o
npoBeAeHuM CnyLlaHns Ha YPOBHE LITaTa, Bbl JOSDKHbLI NPOUTU NpoLleaypy obxanosaHus,
npegycMoTpeHHyto nnaHom Health Net.

Kpome TOro, Bbl MOXXeTe notpeboBaTb OoT AgenaptameHTta DMHC npoBegeHus He3aBMCUMOM
meanumHckon akeneptusbl (Independent Medical Review, IMR). IMR — aT0 He3aBucumas
npoBepkKa peLueHnd, npuHatoro nnaHom Health Net. IMR nossonseT yperynuposaTb Cropbl,
KacatoLmecs Hann4mus UM OTCyTCTBUA MeQULMHCKUX MOKa3aHUn, CTPaxoBOro NOKPLITUS U
onnartbl yCnyr 3KCTPEHHOW Y HEOTNOXHOW NomoLm. Bbl AOKHBI NoAaTh 3adBrneHne o
npoBegeHun IMR B TeyeHue 6 (Lectn) mMecsueB ¢ MOMEHTA NoSTy4YeHUst MMCbMEHHOIo
peLleHnsa No anennsaunu.

Ecnu cHavana Bbl noTpebyeTe npoBeaeHNs cnylwaHusa Ha ypoBHe wtaTta (bonee
noapobHasa nHdopmaums 06 anennaumsax 1 CrnyLiaHuax Ha YpoBHe WTaTta npusegeHa
HWXe), Bbl He CMOXeTe TpeboBaTb NPOBEAEHNA HE3AaBUCMMOWN MELNLMHCKON
akcnepTu3bl (IMR). Ho ecnn cHavana Bbl noTpebyeTe nposectn IMR u pesynbTar
9KCMNepTU3bl Bac He YAOBMETBOPUT, Bbl CMOXeTe noTpeboBaTb NpoBeaeHUs CryLlaH1s Ha
ypOBHe wTtaTta. Bl MOXeTe nonyyntb noMoLb, obpaTtneLince B [lenapTameHT
yrnpasnsemMoro MeanunHckoro obenyxmneanHms wrata KanudopHus.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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MMeHHO B ero BefeHUM HaxoaaTCsa nnaHbl MeQULIMHCKOrO cTpaxoBaHua. Ecnun y Bac
BO3HWKHYT NPETEH31M B OTHOLLEHWM NMilaHa MeAULMHCKOro CTpaxoBaHus, Npexane 4em
cBa3aTbcs ¢ [JenapTameHToOM, NO3BOHUTE B MnaH no TernedoHy 1-877-550-3868

(nuHKnAa TTY: 711) 1 BOCNONb3yNTECH BHYTPEHHEN NPOLLEAYPON PaCCMOTPEHMUS NMPETEH3NN.
Takon NopsgOK pacCMOTPEHNA NPETEH3NN HE NULLAET Bac 3aKOHHbIX MpaB U MMEIOLLINXCS
cpeacTs 3awmThl. Ecriv Bam noTpebyeTca noMoLLb B nogaye npeteH3nun, TpebytoLuen
YCKOPEHHOro pacCMOTPEHUs1, NPeTEH3UU, peLLEHE MO KOTOPOWN He YAOBNEeTBOpSET Bac,
nndo npeTeH3nn, kKoTopasa He bbina paccmoTpeHa B TedeHne 30 gHeN, Bbl MOXKETE
obpaTtuTbea B [lenaptameHT. BO3MOXHO, Bbl UMeeTe NpaBo Ha NPOBEAEHNE HE3AaBMCUMOWN
meanumnHckon akenepTusbl (Independent Medical Review, IMR). [laHHas npoueaypa
npeacTaBnsaeT cobon 6ecnpucTpacTHy0 OLEHKY MEANLMHCKUX PELLUEHWI, NPUHATBIX NIaHOM
MEAMLMHCKOro CTpaxoBaHNA B OTHOLLEHUN MEAUNLMHCKOM LieniecoobpasHoCTH
nNpeanoXeHHbIX YCNyr U NeYeHns, CTpaxoBoro NOKPbITUSA NleYeHUs1 SKCNePUMEHTaNbHOMo
UM UccrnenoBaTenbCKOro Xxapakrepa 1 CrnopoB, Kacatowmxcst onnaTtbl 3KCTPEHHOW U
HEeOTNOXHON MeaunuuHCKon nomowm. B [lenapTaMeHT Takke MOXHO MO3BOHUTL MO
TenedoHy (1-888-466-2219) (3BoHOK BecnnaTHbIN); NuHMa TDD ans nogen ¢
HapyLeHnsmu cnyxa u peyn: (1-877-688-9891). Ha seb-cante [lenaptameHTta
www.dmhc.ca.gov Bbl Hangete bnaHku xanob, 3assnenus o nposeaeHun IMR n
COOTBETCTBYIOLLME yKa3aHUS.

Takke BaM MOXET NOMOYb OMByACMEH NpOorpaMmbl ynpaBnsaemoro MeamumHCKOro
obcnyxusanua Medi-Cal [lenaptameHTa 3gpaBooxpaHeHus wtaTta KanudgopHus (DHCS).
OH nomoXeT BaM B peLlueHun npobnem, KoTopble He Bbinn yperynmpoBaHb! nNiaHoM,
npobnem, CBsI3aHHbIX C perncTpaumen B NnaHe, nepexogomM B ApYrom nnaH unm BbIXogoM
N3 Hero, a Takke Apyrnx npobnem, CBA3aHHbIX C NIIAHOM YNpaBAseMoro MeauLMHCKOro
obcnyxusaHua Medi-Cal. Bbl MOXXeTe N0O3BOHUTL OMOYACMEHY C NOHeAEeNbHUKA N0 NATHULY
¢ 8 yacos yTpa Ao 5 4Yacos Be4vepa no TenegoHy 1-888-452-8609.

[MpeTeH3no B OTHOLLEHNN BalLMX NpaB Ha y4yacTtue B nporpamme Medi-Cal moxHo nogaTh B
OKPY>XHOW OTAEN No YCTaHOBSIEHMIO CTPaxoBOro crtatyca. Ecnv Bbl He 3HaeTe, Kyga nogaTtb
NpeTeH3nto, 3BoHUTE Nno TenedoHy 1-877-550-3868 (nuHua TTY: 711).

XXanoObl

YKanoba (unn npeTeH3ns) nogaeTcs B Criy4ae BO3HUKHOBEHUS NPOBnemM ¢ o6CnyXnsaHuem,
KOTOpOE Bbl NOfy4aeTe y nocTaBLyMKa YCnyr B ceTn nnaHa. Kanoba Takke MoxeT ObiTb
3agBneHa B oTHoweHun nnaHa Health Net. bonee nogpobHasa nHdopmauus 06
0oGXXanoBaHUKM peLleHnii 1 CRyLaHnun Ha ypoBHE LITaTa NpuBeaeHa Huxe. Bbl moxeTe
nogatb xanoby cBoeMy OCHOBHOMY fievallemy ctomartosiory unum B nnaH Health Net.

XKanoby moxHO nogaTb no TenedoHy unu no noyte. OrpaHNYEHnn No Cpokam nNogayun
anob He cyuiecTByer.

Ytobbl nogaTh kanoby no tenegoHy, 3asoHmte ceoemy PCD unu B nnaH no Homepy 1-877-
550-3868 (nuHua TTY: 711). HasoBute naeHTUUKaLUNOHHbIN HOMEpP ydYacTHUKa nraHa
CTOMAaTONOrMYeCcKoro obcnyxmBaHns, CBOE NOMHOE UMSA U MPUYNHY Nogadn Xanobsbl.

Ytobbl nogaTh xanoby no noyte, no3BoHUTE no tenedoHy 1-877-550-3868 (nuHuna TTY:
711) n nonpocute BbicnaTe Bam 6naHk. NMonyyms 6naHk, 3anonHute ero. O6a3aTenbLHO

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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yKaXXuTe cBO€e MOSfiHoe UMS, NOEHTUUKALMOHHBI HOMEpP y4acTHUKa nnaHa
CTOMAaTOSOMM4YeCKoro obcnyxmeaHnsa n NPUYNHy nogaym xanobbl. A3noxuTe, 4To
NPOM30LUSIO N YEM Mbl MOXXEM BaM NMOMOYb.
e OTnpaBbTe 3anonHEHHbIN 611aHK Mo agpecy:

Health Net Dental

Appeals & Grievances

P.O. Box 10348

Van Nuys, CA 91410

e Beb-canT: www.hndental.com

BnaHkm xanob MOXHO NONy4YMTb B CTOMATONOMMYECKOM KITMHUKE MW CKadaTb Ha HalleM
Beb-cante. Ecnv Bam notpebyeTca noMoLLb B nogaye xanobbl, obpatutecb kK Ham. Mbl

MOX€eM NpeaocTaBuTb BaMm BecnnaTHble ycryrin nepeBogyunka. 3BoHUTe no tenedony 1-
877-550-3868 (nuHmna TTY: 711).

B TeyeHune 5 (natn) agHen nocne nonyvyeHus Ballen xanoodbl Mbl OTAPaBMM BaM NUCbMO,
noatesepxgatolLee ee nonyyeHune. B TedeHne 30 (TpyauaTtn) AHEN Mbl COOBLLMM BaM, KakuM
obpasom Mbl yperynupoBanu Bally npobnemy.

Ecnu Bawa xanoba TpebyeT yCKOPEHHOrO peLleHmnsl, MOCKOITbKY BPEMS, MOTPAYEHHOE Ha
CTaHAapTHOE pelleHne, NOABEPrHeT ONacHOCTU BaLly XW3Hb, 300POBbE UMK
YHKUMOHaNbHOE COCTOSAHME, Bbl MOXETe nofaTth B nsiaH 3anpoc 06 yCKOPEHHOM (CPOYHOM)
paccMoTpeHum xanobbl. YTobbl nogaTth 3anpoc 06 YyCKOPEHHOM PAacCMOTPEHUN, 3BOHUTE MO
TenedoHy 1-877-550-3868 (nuHma TTY: 711). Mbl npumem peLueHne B TedeHne 72 4acos.

Anennsuuvu

Anennaums oTnuyaeTcs oT Xanobbl. Anennsaums — aTo npocbba k nnany Health Net
nepecMoTpeTb U U3BMEHUTb PeLLeHe B OTHOLLEHUN OnnaThl 3anpawmsaemMon ycnyru. Ecnv
Mbl HanpaesMM Bam yBeaomreHne ob otkase B ctpaxosou Beinnate (Notice of Adverse
Benefit Determination, NABD), a Bbl 6ygeTe He cornacHbl C HaWmMM peLleHneM, Bbl MOXeTe
nogatb anennauuio. Baw PCD Takxe MoxeT nogaTb anennsauuio oT Ballero MMeHN.

Anennsaumio MOXHO nogaTth No TenedoHy unm No no4vte B TeyeHue 60 (wectngecsaTtu)
KaneHgapHbIX OHEW C AaTbl, yKa3aHHOW Ha yBeAOMIIEHUN, KOTOPOE Bbl MONYYUIIN.

e [lo tenedoHny: 1-877-550-3868 (nmHua TTY: 711). HasoBuTe cBoe NomnHoe nms,
NOEHTUOUKALMOHHBIN HOMEpP y4acTHMKA NnaHa 1 ycnyry, KoTopyto Bbl obxanyeTe.

e [lo noyte: no3BoHUTE no Tenedony 1-877-550-3868 (nuHmsa TTY: 711) n nonpocute
BbiCraTb Bam 6naHk. [onyuns 6naHk, 3anonHute ero. O6a3aTenbHO yKaxnte ceoe
NONHOE UMS, MAEHTUMUKALMOHHBIN HOMEP Y4acTHMKA MraHa CTOMaToNorM4eckoro
CTpaxoBaHUA 1 ycryry, KOTOpyto Bbl obxanyeTe.

e OTnpaBbTe 3anonHeHHbIN 61aHK No agpecy:

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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Health Net Dental
Appeals & Grievances
P.O. Box 10348

Van Nuys, CA 91410

e Beb-cant: www.hndental.com

Ecnv B nony4yeHHOM OT Hac yBeOMIIEHUN cOOBLaeTcs, YTO NpeaocTaBneHne aTux ycnyr
npekpaTUTCs, Bbl MOXETEe NpoAoShKaTb NonyvaTtb yYCnyri B npouecce obxanosanus. ng
3TOro Bbl UM Ball OCHOBHOW flevallmini CToMaToror AOMKHbl 3as8BUTb 006 anennsaumm B
TeyeHne 10 (gecatn) gHen ¢ AaTbl OTNPABKU yBeOOMMEHNS. Bbl AOMKHBI COOBLWNTE HaM,
YTO XOTUTE NpPOAOIKaTb Nony4vaTb yCnyru.

Ecnn Bam notpebyeTtcsa nomolyb B nogaye anennsaumm, obpatutech K Ham. Mbl MOXeMm
npegocTaBnTb Bam GecnnaTHble yCcrnyrn nepesogynka. 3soHmte no tenedony 1-877-550-
3868 (nuHna TTY: 711). Mbl oTnpaBumMm Bam NUCbMO, NoATBEPXAatoLlee nonyyYeHne Ballemn
anennauuu, B TedeHune 5 (natn) gHen. B Tevenune 30 (TpmuauaTtn) gHEN Mbl cOOOLLMM BaM
peLueHne No anennauuu.

Ecnu Bbl unu Baww Bpay cuMTtaeTe, YTo anennaumsa TpedyeT yCKOPEHHOro peLleHns,
MOCKOMbKY BpeMsi, NOTpaYeHHOEe Ha CTaHOapTHOE peLLeHne, NoaBEPrHET ONAacHOCTY BaLly
XXM3Hb, 300pOBbe UM PYHKLMOHANbHOE COCTOSIHNE, Bbl MOXETe NoAaaTth B NfaH 3anpoc 06
YCKOPEHHOM (CPOYHOM) paccMoTpeHun. Ytobbl nogaTtb 3anpoc 06 yCKOPEHHOM
paccMoTpeHun, 3BoHUTe no TenedoHy 1-877-550-3868 (nuuna TTY: 711). Mbl npumem
peLLeHne B TeyeHne 72 (cemnaecsti AByX) YacoB Mnocrie Nosiy4eHns Ballen anennayuu.

CnywaHue Ha ypoBHe LITaTa

CnywaHune Ha ypoBHe LUTaTa — 3TO COBELLaHne B NPUCYTCTBUN COTPYLAHMKOB
HenapTtameHTa coumansHon 3awmuTbl Wwtata KanudgopHusa (California Department of Social
Services, DSS). [leno paccmatpuaeTtcsa cyaben. Bol MmoxeTe notpeboBaTb NpoBeaeHUs
CnyLlaHns Ha YpOBHE LTaTa TOMbKO NOocre TOro, Kak npongeTe npouenypy obxanosaHus,
npegycMoTpeHHyto nnaHom Health Net, n ecnu Bbl BCce eLle He A0BOSbHbI PELUEeHMEM UK
€CINK Bbl He NOy4YnnNu peLleHne no anennauum no nctedeHuun 30 (Tpuguatn) gHeN.

Bbl MmOXeTe nogaTb 3anpoc 0 NPOBEAEHUN CIyLLAHUA Ha YPOBHE LWTaTa, obpaTMBLLUCL NO
TenedoHy nnu no noyte. Caenatb 310 Heobxoammo B TedeHne 120 (cTa ABaguaTu)
KaneH4apHbIX AHEN C MOMEHTa Mony4YeHus pewweHus no anennauuun. Baw PCD moxeTt
notpeboBaTb NPOBEAEHUS CNYyLLAHMS Ha YPOBHE LUTaTa OT BaLUEro MMeHU, ecriv OH
nony4nt ogobpenHne genaptamenta DSS.

lMo3BoHUTEe B AgenaptaMeHT DSS, 4To6bl NONPOCUTL WTAT AaTh pa3peLLleHme Ballemy
OCHOBHOMY flevallemMy cTomaTonory 4encTBoBaTh OT Ballero MMeHu. Ecnu B nony4eHHOM
OT Hac yBeoMIieHUN coobuaeTcs, YTO NpeaoCcTaBneHne ycnyr NpekpaTuTCs, Bbl MOXeTe
npoaosmkaTb fiedeHne B NpoLecce CryllaHns Ha ypoBHe wTaTa.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
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[lnsi 3TOro Bbl MNW BalL OCHOBHOW fevallmii CTOMaToNor A0MKHbI 3anpocuTb NpoBeaeHne
cnylwaHusl Ha ypoBHe wTaTa B TedeHue 10 (aecstun) gHen ¢ gaTbl OTNPaBKN YBEAOMIIEHUSI.
Bbl 4OMKHBI COOBLWNTL HaM, YTO XOTUTE NPOAOIKaTb Nony4YaTb YCryru.

UToO6bI OCTaBUTbL TENEMOHHbIV 3anpoc O NPOBEAEHUN CIYLLIAHMSA Ha YPOBHE LUTaTa, 3BOHUTE
B otaen no pabote ¢ HaceneHnem (Public Response Unit) [lenapTameHTa coumnanbHOro
3awmTbl wrtaTta KanugopHus (DSS) no tenedoHy 1-800-743-8525 (nuHua TTD: 1-800-
952-8349).

YT106bI HANPaBUTbL NOYTOBLIN 3aMPOC O NPOBEAEHMM CYLLIAHUSA HA YPOBHE LUTATA,
3anonHuTe GnaHk, NpeaoCcTaBneHHbI BaM BMECTE C YBEAOMIIEHMEM O PELLEeHUM No
anennsumu, 1 oTnpaBbTe ero no agpecy:

California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-37
Sacramento, CA 94244-2430

Ecnu Bam noTpebyeTcs nomoLlb B nofgade 3asBneHUs O NPOBEAEHUN CryLLaHWs Ha yPOBHE
wtaTta, obpaTutechb kK HaMm. Mbl MOXeM npegocTaBuTb BaM 6ecnnaTHble ycryru
nepesogynka. 3BoHuTe rno TernedoHy 1-877-550-3868 (nmHua TTY: 711). Ha cnywaHun Bbl
N3NOXUTE CBOI NO3ULNIO, @ Mbl N3N0XUM CBOK. Cyabe MOXeT noTpeboBaTbCs A0

90 (oeBsiIHOCTA) AHEWN AN BbIHECEHUSA peLleHns No Ballemy geny.

Ecnun Bbl cuntaeTte, 4TO BblHECEHME PELUEHNSA HE TEPNUT OTNaraTenbCTB, NOCKOMbKY BPEMS,
NOTpayYeHHOe Ha CTaHAapTHOE peLleHne, NoABEPrHeT ONacHOCTY Bally XW3Hb, 340POBbe
NN PyHKLUMOHANbHOE COCTOSAHME, Bbl UM Ball OCHOBHOWN flevallmin CTOMaTosnor MoXeTte
nogatb B genaptameHT DSS nucbMeHHbIN 3anpoc 06 YCKOPEHHOM (CPOYHOM) CRyLLIAHUKN Ha
ypoBHe wrarta. [lenaptameHT DSS gomkeH NpuHATL pelleHre He No3gHee Yem Yyepes

3 (Tpn) pabounx oHA nocne NonyyYyeHus Bawen Npockobl.

Ecnu cnywaHune Ha ypoBHe LUTaTa yXXe COCTOANOCh, Bbl HE MoXeTe TpeboBaTb NpoBeAeHs
akcnepTusbl IMR. Ho ecnu Bbl cHavana nogaguTte 3adBneHne o NpoBeaeHUN 3KCnepTu3bl
IMR 1 ee pesynbTaTt Bac He yAOBNETBOPUT, Bbl CMOXeTe notpeboBaTb NpoBeaeHns
CNnyLlaHus Ha ypoBHe wWTaTa.

MOLIJeHHVI‘-IeCTBO, pacTpata “ 3noyn0Tpe6neHMe

Ecnu Bbl NnonaraeTte, 4To NocTaBLmK ycnyr unu 6eHeduumap nporpammel Medi-Cal
COBEPLUNNN MOLLEHHNYECTBO, pacTpaTy unu 3noynoTpebreHne, Bol MUMeeTe NpaBo U
0653aHbl COOBLWMTL 06 3TOM.

MoLlueHHU4eCcTBO, pacTparta unm 3noynoTpebneHne co CTOpoHbI NOCTaBLLMKa YCNYT:
e UN3MEHEeHWe CTOMaTOSIOrnMYeCcKon JOKYMEHTaLNN;
e HasHayeHue 6onbLUEero KoNM4ecTea npenapara, YemM Heob6xoaMMo No MEANLNHCKAM
nokasaHusM;
e npefocTaBrieHNne CTOMaTOsorMyeckmx ycnyr B 6onbiem o6beme, 4em Heo6XxoaNMOo

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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no MeANLUMHCKAM NOKa3aHUNAM;

e BbIiCTaBJieHNe CHEeTOB 3a YCIlyru1, KOTopble HE OblNn OKa3aHbl;

e BblCTaBJiEHNE CHETOB 3a yCnyru cneuymnannmcrta y3koro I'IpOC*)VIJ'IFI, KOTOpPbIE HE Obinn
OKa3aHbl.

MoLlleHHMYeCcTBO, pacTpaTta unu 3noynotpebrieHne co CTOPOHbI NoryyYaTens nbroT:

e ojarxvBaHue, npogaxa unv nepegada noeHTUMUKaLMOHHON KapTbl y4acTHMKA
nnaHa cToMaTosniorM4eckoro 06cnyXnMBaHUsA Unu MAEHTUMUKaLMOHHON KapTbl
6eHedumumapa nporpammel Medi-Cal (BIC) gpyromy nuuy;

® MONyYeHne aHanorm4yHoro fieYeHNs Unn NnekapCcTBEHHbIX NpPenapaToB Y HECKOMbKNX
NMOCTaBLUMKOB;

e obpalleHne B oTAeneHme cKopor NoOMoLLM B criyqae, Korga aKCTpeHHas NoMoLLb He
TpebyeTcs;

®  1ICMOMb30BaHNE Yy)XXOro HoOMepa CoLMarbHOro CTPaxoBaHUA NN YyXXOM
NOEHTUUKALMOHHOW KapThbl y4aCTHMKA NaHa CTOMaTONOrM4eckoro o6cnyXnBaHus.

UT06bI COOOLWNTL O (hbakTax MOLLEHHUYECTBA, pacTpaTthbl UK 3noynoTpebneHns, ykaxmte
CBOE NOJSTHOE UMSI, aApec N NOEHTUMOMKALNOHHbBIA HOMEpP YenoBeka, COBEPLUMBLLETO
HapyweHune. CoobLmuTe Kak MOXXHO 6onbLie nHpopmauumn o6 aTom Yenoseke, Hanpumep
Homep TenedoHa nnn cneynanbHOCTb, €CNK 3TO NocTaBLmK yenyr. CoobwmTe gathbl
COBLITUN M KPATKO M3NOXUTE, YTO UMEHHO NMPOU3OLLITO.

OTtnpaBbTe cOOOLLEHME MO adpECY:
Health Net Dental
C/O LIBERTY Dental Plan
Special Investigation Unit
P.O. Box 26110
Santa Ana, CA 92799-6440

Bbl Takke MoXeTe NO3BOHUTL Ha KPYrIOCYTOYHYHO FOPsiyyHO NIMHUIO ANs COO6LEeHMI O
MOLUEHHNYECTBE, pacTpaTe u 3noynotpebneHumn no TenedoHy 1-888-704-9833.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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8. BaXHble HOMepa

TenegoHOB U
TEPMUHbI, KOTOPbIE
chneayeT 3HaTb

BaxHble HOMepa TenecgpoHoB

OTtgen obenyxmnBaHusa yyactHukoB nnaHa Health Net (Health Net Member Services):
1-877-550-3868 (nuHna TTY: 711)

Otaen obcnyxuBaHus ydyactHmkoB nporpammbl Medi-Cal (Medi-Cal Dental
Beneficiaries): 800-322-6384 (nuHua TTY: 800-735-2922)

CnpaBo4Hbiv LeHTp aenaptameHta DMHC (DMHC Help Center): 888-466-2219
Mporpamma «BbI6op MegnLumMHCKOro obcnyxmBaHna» nNporpaMmmbl ynpaBnseMoro
mMeguuuHckoro obenyxmsanunsa Medi-Cal (Health Care Options — Medi-Cal Managed
Care): 800-430-4263

Accoumnaums naumenToB (Health Consumer Alliance): 888-804-3536

Otpgen no yctaHoBNeHMo cTpaxoBoro ctatyca B nporpamme Medi-Cal (Medi-Cal
Eligibility): 916-552-9200

Otgen cnywannn nporpammbl Medi-Cal (Medi-Cal Fair Hearing): 800-952-5253
(MHna TTY: 800-952-8349)

Mporpamma ynpasnaemoro meguumHckoro obcnyxmeanuna Medi-Cal (Medi-Cal
Managed Care): 916-449-2000

OmbyacmeH nporpammbl Medi-Cal (Medi-Cal Ombudsman): 888-452-8609

TepMuHbIl, KOTOPbIE cneayeT 3HaATb

B3pocnbin: yyacTtHuk nporpammel Medi-Cal ctapwe 21 roga.

Anennauusa: ocdmumanbHasa npocbba k nnaHy Health Net nepecmoTtpeTb 0Tka3 B onnate
OKa3aHHbIX MeULMHCKMX ycryr. ANennauuio MOXeT nofaaTth Ball CTOMAaTornor.
O6xxanoBaHue: npocbba ydacTHuKa nnaHa Health Net nepecmoTpeTb 1 3aMeHnTb
pelueHne, BbIHECEHHOE MMaHOM B OTHOLLUEHWM OnnaThbl 3anpallumMBaemMon YCryru.
MprMMeHUMbIN: BNeEKyLLMI onpeaeneHHble NoCneacTBUSa Ansa Koro-nmbo mnnm yero-nnbo.
PaspeweHune: cm. [NpegBaputenibHoe paspeLleHme.

BbicTaBneHue cyeTa 3a pa3HULy B CTOMMOCTMU: BbICTaBlEeHNE NAUNEHTY cyeTa Ha CyMMmy,
COCTaBIIAOLLYIO pasHuLy Mexay pakTM4eCKon CTOMMOCTbLIO YCryr cToMaTorora u CyMMou,

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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onnayeHHoun nnaHom Health Net. BeicTaBneHue cyeTa 3a pasHuly B CTOUMOCTU
NOKpbIBAaEMbIX YCAyr 3anpeLyeHo, 3a UCKIKYeHneM gonnart n gonu 3atpar.

BeHedumumap: nonyyatens nerot nporpammel Medi-Cal.

UpneHTudunkaumoHHas kapta 6eHecpuumapa (Beneficiary Identification Card, BIC):
noeHTUMKaUMoOHHasa KapTa, NpegocTaBneHHas nonyvartento nerot [lenaptaMmeHTom
3apaBooxpaHeHus. Kapta BIC cogepxunt Homep 6eHedunumapa n opyryro BaxkHyo
NHopMaLnIo.

CtpaxoBble NbroTbl: HE0OOX04MMbIE NO MEANLMNHCKMM NOKa3aHUSIM CTOMaTOormyeckme
ycnyru, npegocTasrnseMble ctomaTosniorom nnaHa Health Net, kotopele npegnaratoTcs no
nporpamme ctomaTonorunyeckoro crpaxosanus Medi-Cal.

Mporpamma MeauumMHCcKoro ob6cnyxuBaHmsa geten wrarta KanudopHusa (California
Children Services, CCS): rocygapctBeHHasi nporpammMa 3apaBoOXpaHeHns,
obecneynBatoLLasi NnpegocTaBneHne cneumanm3mpoBaHHbIX AUArHOCTUYECKNX, NleYebHbIX n
TepaneBTUYECKNX YCIyr AeTsM B Bo3pacTe o 21 roga, MMerLwmmM NpaBo Ha yyactme B
nporpamme CCS B COOTBETCTBMN C 3aKOHOAATENBbCTBOM LUTATA.

Kapuec: paspyLieHme TkaHen 3yba nnn obpasoBaHme NONOCTEN.

Peb6eHok: yyacTHuk nporpammbl Medi-Cal oT poxgeHus oo 21 roga.

Mporpamma npocdunnakTuku aetTckux sabonesaHnm n nuiBanugHoctu (Child Health and
Disability Prevention, CHDP): npodunaktnyeckue ycnyrm ansa 6eHeduumapoB B Bo3pacTte
0o 21 roga, npegocrtaBnsemMble B COOTBETCTBUM C 3aKOHO4ATENBCTBOM U HOPMaTUBHbBIMU
TpeboBaHuAMM LWITATA.

KnuHu4yeckasa gauarHoctuka: obcnegoBaHume, BbINOMHAEMOE CTOMATOMNOIOM C Lienblo
NpeaoCcTaBnUTb 3akioYeHMe O LienecoobpasHOCTU NiedeHns, npegnaraemoro nnm
npegocraBneHHoro apyrum ctomatoniorom DMC. B onpeaeneHHbix obctosatenscteax DMC
MOXeT noTpeboBaTb NPOBEAEHNS KITMHUYECKOW ONArHOCTUKN.

Xanob6a: ycTHOe nnu NnMCbMeEHHOE BblpaXkeHne HeA0BONbLCTBA, BKKOYas crop,
Xo4aTancTBO O NepecMoTpe Unn anennsaunio, No4aHHy BaMn Uv BallMM CTOMaToNoromM
OT Bawero nMmeHu. XXanoba Takke MoxeT ObITb NofgaHa BalLMM NpeacTaBUTENEM.
HonnaTta: HebonbLuaa YacTb roHOpapa cToMaTtosiora, KOTopyto nnatut 6eHeduumnap.
MokpbiBaeMble yCrnyru: CTOMaTonornyeckne npoueaypbl, KOTopble BXOAAT B NepeYveHb
nerot nnaHa Health Net. lNnan Health Net onnadnBaeTt TonbKO Te ycnyru, KOTopble
HeobXxoanMbl N0 MEANLMHCKMM MOKa3aHNAM M NPeaoCcTaBnsoTCa CTOMATONOroM nnaHa
Health Net, a Takke BXoOsT B nepeyeHb NbroT NporpaMmbl CTOMAaTONOMMYeCKoro
cTpaxoBaHus Medi-Cal.

CromaTtonor y3koro npodunsi: cTomaTtonor, npegoCcTaBnaAoLWwnmn cneunanmsnpoBaHHble
yCnyru, Takue Kak 9HAOOOHTUS, YENCTHO-NULEBAst XMPYPrus, AeTckas CTOMaTonoruns,
neyeHue n npocmnakTmka sabonesaHnn NapoAoHTa U OPTOLAOHTUSA (BpekeTbl).
Crtomartonor nporpammbl Denti-Cal: ctomatonor, koTopbi 66151 00400peH ans
npeaocTaBneHnsa NokpbiBaeMblx ycnyr 6eHedmumapam nporpammsl Medi-Cal.

Mporpamma gucnaHcepu3sauvu, AMarHOCTUKKU U nevyeHnsa sabonesaHun (Early and
Periodic Screening, Diagnostic and Treatment, EPSDT): cdbegepanbHas nporpamma
OXpaHbl 4EeTCKOro 340p0oBbsi, KOTOPAsA OKa3bliBaeT YCnyrn gucnaHcepmsaunmn, AMarHOCTUKU U
neveHnsa. B nporpammy EPSDT BxoguT cTtomaTonornyeckas nomMoLLb.

CtpaxoBou cTaTtyc: cooTBeTCTBME TpeboBaHMSAM ANA NOoNyYyeHus nbrot nporpammel Medi-
Cal.

AKCTpPEeHHaaA MeANLMHCKasA NOMOLLb: CTOMAaTONOrMYeCKMini OCMOTP U (Mnn) OLLEHKa
cTomaTtonora obLiero unm y3koro npoguns, cotpygHudatowero ¢ Health Net, ¢ ueneto
BbISIBIIEHNS HEOTSTOXXHOIO COCTOSIHUA POTOBOWM NOSIOCTU U NIeYEHMSI OCTPbIX CUMMTOMOB B
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npegenax KoMneTeHUnn yuypexageHus u B COOTBETCTBUN CO CTaHAapTaMu OKa3aHus
MeONLIMHCKON MOMOLLN.

HeoTnoxHoe cTtomaTonornyeckoe 3aboneBaHne: COCTOSHME POTOBOW NONOCTU, KOTOpPOEe
no3sonsieT 000CHOBAHHO NpegnonaraTb, YTO NPU OTCYTCTBUN HEMEASIEHHOrO MeANLIMHCKOro
BMeLLaTenbCTBa OHO MOXET CO3A4aTh Yrpo3y 340POBbLI0 YerioBeka, Bbi3BaTb CUMbHY 60sb
NN HapyLweHne yHKLMN.

AHAOAOHTUCT: CTOMATONON Y3KOro Npodouns, KOTOpPbIA CneumanuanpyeTcs Ha fnevyeHum
3aboneBaHnn 1 NOpaKeHW NynbMbl U KOPHEBLIX KaHanoB 3yoa.

UcknoyeHHasa ycnyra: niobas ctomatonormyeckas npouegypa unm ycnyra, He
npegocraBnsemMasi nporpammMmon ctomaTonormyeckoro obenyxmsanna Medi-Cal.
lMpeTeH3uA: yCTHOE NN NUCbMEHHOE BbIpaXXeHne HeJ0BOSbCTBA, BKIOYas crop,
X04aTancTBO O NepecMoTpe Unn anennsaumio, NogaHHy BaMn v BallMM CTOMaTONOromM
OT BaLLero nmeHu. lNpeTeH3na Takke MoXeT ObiTb NoAaHa BawnM NpeacTaBUTENEM.
YpoctoBepeHMe NMMYHOCTU: JOKYMEHT, NOATBEPXKAAOLWMIA NIMYHOCTL YenoBeka
(Hanpumep, BOOANTENBLCKOE YOOCTOBEPEHME).

OrpaHuyeHuns: KONMYEeCTBO paspeLleHHbIX YCyr, BUAbl pa3peLleHHbIX YCryr u (Mnu)
Hanbonee [ocTynHoe LienecoobpasHoe cToMaTonormyeckoe obecnyxmnsaHume.

Mo MeagUUMHCKUMM NOKa3aHUsIM: onnayvymMBaeMble yCnyrm, Heobxoanmblie n
uenecoobpasHble Ans neyeHnsa 3yb6oB, AeceH U OKONO3YyOHbIX TKaHen (NapogoHTa),
KOTOpble (a) NpeaoCTaBnsATCA B COOTBETCTBMM C NPOGECCMOHANbHO NPU3HAHHON
cTaHgapTHoM npakTukou; (b) onpegeneHsl nevyawmm CTOMaToNnoroM Kak CooTBETCTBYOLLME
CTOMaTONOrM4YeCKoMy COCTOSIHUIO; @ Takke (C) ABnATCA Hanbonee NogxoaAawmnmMm nNo Tuny,
cnocoby npegocTaBneHns n ypoBHIO 06CNYXMBaHWS, C y4ETOM NOTEHLMaNbHbIX PUCKOB,
NOoNb3bl N anbTePHATMBHbLIX MOKPbLIBAEMbIX YCYT.

HenokpbiBaemas ycnyra: ctTomartosiorndeckas npoweaypa unm ycriyra, Kotopas He BXoauT
B NepeYveHb NoKpbIBAEMbIX NbroT.

Hey4yacTByrOWMIN cTOMATONOr: CTOMATOSION, KOTOPbIN HE UMEET pa3peLLeHns Ha
npegocrasneHue ycnyr 6eHeduumnapam nporpammel Medi-Cal.

YBepomneHue o6 otkase B ctpaxoBoun Bbinnarte (Notice of Adverse Benefit
Determination, NABD): aneKkTpOHHbIN JOKYMEHT, OTNPaBAseMblii CTOMATONOry B OTBET Ha
3anpoc paspeLleHunsi, B KOTOPOM coaepuTcs coobuieHne 06 oTkase, U3MEeHEeHUN Unu
OTCpoOYKe B npegocTtasneHnn ycnyr. (Cm. 3anpoc paspeLleHuns Ha neyeHume.)
AnbTepHaTMBHOE CTpaxoBoOe NOKpbITUE / anbTepHaTUBHAA MeAULIMHCKasa CTpaxoBKa:
CTpaxoBOE MOKPbITUE YCIYr, CBA3AaHHbLIX CO CTOMAaTONIOMM4YeCKON NOMOLLIbIO, KOTOPOE Bbl
MOXEeTe UMETb B paMKax Nboro 4acTHOro nnaHa CTomMaToniorM4eckoro o6cnyxmBaHus,
CTpaxoBOK nporpammebl, Ntobor Apyror NnporpaMmmMmbl CTOMaTOSNIOrMYeCcKoro 06Cny>KMBaHus
wraTta unu degepanbHON NporpaMmmbl CTOMATOMNOrMYeckoro ob6cnyxmsaHus, nnbo Ha
OCHOBaHWWN OPYrnX AOrOBOPHbIX UM 3aKOHHbIX Npas.

YentoCcTHO-NMLIEBOM XUPYPT: CTOMATOSOr Y3KOro Npodounsi, CneumanmanpyoLmnincs Ha
ONarHoCTUKE N XMPYPrm4eckoM neveHnn sabonesaHnin, Tpasm, geopmMaunin, 4edekToB n
BHELLHEro B1aa poTOBOW NOSIOCTU, YeSoCcTen u nuua.

OpTOAOHT: CTOMATONOr Y3KOro Npodouns, KOTOpbIN 3aHUMaeTCcs NPOUNAKTUKON U
neyeHneM HapyLLEeHNIN NPUKYCa — MOSOXKEHUSA BEPXHUX N HWKHUX 3YOOB OTHOCUTENBHO
APpYr Apyra npu HaKyCbIBaHUM UMW XEBAHUMW.

MocTaBLWMK ycnyr, He BXOASALWMUN B CeTb: MOCTaBLUWNK YCAYT, KOTOPbIN HE COTPYAHMYAET C
nnaHom Health Net.

MannuaTtuBHaa nomMolb: feyeHne, Kotopoe obneryaeT 605b, HO HE YCTPaHAET NN NULLb
Ha BpeMsi ycTpaHseT npobnemy, Bbi3biBatoLLyto O0nb.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868
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YyacTByHOLWMIN NOCTABLMK CTOMATONIOrMYECKUX YCIyr: CTOMATOSOr, Y4acTBYOLWMI B
nporpamme Medi-Cal Dental, koTopbii npeaocTaBnsieT CToMaToNnorMyeckme ycnyrm
y4yaCTHUKaM rnnaHa.

[eTckun cTtomaTonor: CToMaTosor, KOTOpbI CneuMann3npyeTcs Ha fievyeHnn geTen
POXAEHNA 00 NOAPOCTKOBOro Bo3pacTta 1 NpeaocTtaBnaeT nepBUYHOE NneYeHne 1 nosHbIn
CNeKTp NpodhmnakTnyecknx npoueayp.

MapogoHTONOr: CTOMATONOr, CNEeLManm3npyowmMinca Ha nevyeHnmn 3aboneBaHnin 4eCeH U
OKOMO3YOHbIX TKAHEN.

CtpaxoBo# B3HoC: [leHexxHast CymMMa, BbinriaymBaeMas exxeMecs4Ho 3a CTpaxoBoe
MOKPbITUE CTOMATOSIOMMYECKMX YCIYr. YYaCTHUKN NnaHa He nnaTaT CTPaxoBOW B3HOC.
lNMpeaBapuTenbHoOe paspelleHue: 3anpoc, HanpasnsemMbli CTOMaTofIoroM nnaHa

Health Net, 06 ogobpeHun ycnyr, nepen TeM kak oHn byayT npegocTtasnieHbl. CTomaTosnoru
nonyyatot ot nnaHa Health Net ysegomnenue o pewenun (Notice of Action, NOA) B
OTHOLLEHMM 0A0BPEHHbIX YCNYT.

Koa npoueaypbl: KOAOBbIN HOMEP, KOTOPbIM 0603Ha4YaeTCcs KOHKpeTHaA MeauLUMHCKas Unm
cTomartonoruyeckas ycnyra.

OpTonea: cToMaTonor y3koro npouns, cneumanuanpyowmnuncsa Ha NpoTe3npoBaHnUn —
3aMeHe OTCYTCTBYOLMX 3y6OB NnpoTe3aMmmn, MOCTaMu 1 OpYrmmMmun 3aMeLlaroLwmmMmm
KOHCTPYKLMAMMN.

MocTaBLKMK yCcnyr: OTAENbHbBIN CTOMATOSOr, NNLEH3MPOBaHHbLIA CTOMATONOM-TMMMEHNCT C
anbTepHaTnBHoun npaktukon (Registered Dental Hygienist in an Alternative Practice,
RDHAP), rpynna ctTomMaTosoroB, yHMBEPCUTETCKAsA UM CTOMATOSorMyeckas KnmHuka,
KOTOpble 3aperncTpmpoBaHbl B cToMaTonormdeckon nporpamme Medi-Cal gna
npenocTaBneHns MeguLMHCKOro o6CnyXnBaHmsa n (Mnu) CToMaTonorm4yecknx ycnyr
6eHedmumnapam nporpammbel Medi-Cal.

CnpaBO4YHMK NOCTaBLMUKOB YCNYr: NepeyeHb BCEX NOCTaBLUMKOB YCNyr, BXOOALWMX B CETb
nnaHa Health Net.

HanpaBneHue: Korga 0OCHOBHOW fieyalui CTOMaTosor peKoMeHAyeT NonyynTb nedeHne y
apyroro Bpaya. [nsi HEKOTOpbIX MOKPbIBAEMbIX BUAOB fleveHns n ycnyr Tpebyetcsa
HanpasfeHne n npeasapuTenbHoe ogobpeHme.

TpeboBaHus: ycnosusi, o6a3aTenbHble AN BbINOIHEHWS, U NpaBuna, KOoTopble Bbl
ob6s3aHbl cobntoaaTh.

0O65A3aHHOCTb: TO, YTO Bbl JOMKHbI AenaTb, UK TO, YTO OT Bac TpebyeTcs.

30Ha ob6cnyXXuBaHUA: TeppuTopus, KoTopyto obcnyxmsaet nnaH Health Net. B Hee BxogaT
okpyra Jloc-AHpxenec n CakpaMeHTo.

[onsa 3aTpaT: YacTb pacxofoB Ha MELULMHCKYO MOMOLLb, KOTOPYO 6eHeduumap AOmKeH
3annatuTb nnn gaTb obewaHne 3annaTuTb 4o Toro, kak nnaH Medi-Cal cmoxeT npoussectu
Kakne-nnbo nnartexm 3a gaHHbIA Mecs.

Moanucb: cO6CTBEHHOPYYHO HANMCAHHOE NMS.

CnywaHue Ha ypoBHe wTaTta: ouumnanbHasa npoueaypa, kKotopasi no3songaeT
6eHedmumnapam TpeboBaTb NnepecMoTpa peLleHns 06 N3MEHEHUN U OTKa3e B
yOOBETBOPEHMM 3anpoca pa3peLueHns Ha nedenne (Treatment Authorization

Request, TAR). OHa Takxe nossonsieT 6eHedmumapy unm ctomartonory Tpebosatb
nepecmoTpa Aena o BO3MELLEHNN pacxonoB.

3anpoc paspeweHns Ha nedeHue (Authorization Request, TAR): 3anpoc 06 ogobpeHnmn
onpegeneHHbIX NOKpPbIBAEMbIX YCIyr, NnogaBaeMbi cTomaTonorom nnaHa Health Net go
Hayana neyeHus. TAR TpebyeTca Ans okazaHMs HEKOTOPbIX YCAYr 1 B onpeaeneHHbIX
obcToaTenbcTBax.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 56
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TAR / 3aaBneHune o cTpaxoBoM Bo3mMmelleHUn: 6naHk, KOTopbli UICNOMb3yeT CTOMATOSOr,
3anpaluvBas paspeLleHne Ha okasaHue yCryrm unm Ha nonyveHue nnaTtexa 3a
BbIMOMNHEHHYO YCNyry.

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
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9. bnaHku

R MpeTeH3uA U anennAUMSA
health net

| NMPETEH3UA (XKAJTIOBA)

[aTa:

3anonHsaeTcs pa3dbopunBo, NevYaTHbIMU OyKBaMu.
MpeabasuTenb Xanobbi:

() ()

MonHoe ums Pabouunn TenedoH [omalwHmnn TenedoH

Anpec opopg WraT NHoekec

JNuya, ynomsHyThle B Xxanobe:

No
[MonHoe nma NpeHTudpukaumMoHHbI HoMep
MNonHoe nms NoeHTuunKaunoHHbIN HoMep
NonHoe nms NoeHTuunKaunoHHbIN HoMep
Bup kanobbl OTMETLTE HYXXHOE:
[] Peknama [] Bbixoa 13 nnaHa [ Cyer 3a ycnyru
[] KayecTBO [] TpaHcnopTnpoBka (1 [locTynHOCTb
MeONLIMHCKOWN MOMOLLN

[] QkcTpeHHas [J OTHOLWeHne (] PaspelueHune
MeanLMHCKasa NOMOLLb nepcoHana

[ Opyroe:

3BOHWTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
coobuwenun wrata Kanudophus: 711. Haw Beb-cant: www.hndental.com. 58
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CyTb xanobbli: [lata nHungeHTa: MecrTo:

Mms (Ha3BaHWe) NOCTaBLUMKA YCNYT:

MogpobHoe onncaHme nHuMaeHTa:

(Ecnn He xBaTaeT MecTa, NPoA0IIKNTE C 0O6paTHON CTOPOHbI BnaHka.)

Mognuck yyacTHuka [aTa
(M poanTensa HecoBepLUEHHONETHEro / NpeacTaBUTENa HeAEeeCcnocobHOro nnua)

PA3PEWEHUE HA NEPEOAYY MEOVUUWHCKUX CBEOEHWUN
YYACTHMUKY: ykaxxute nmeHa (HassaHus) 1 HoMepa TeneOoHOB NOCTaBLLMKOB YCyr, KOTOpble
NPOBOANNN NEYEHNE U YNOMAHYTHI B JAHHOW NPETEH3UN.

Mb1 065a3yemcsa cobnoaatb pexxmm CTporom KOHPMAEHUNanbHOCTU B OTHOLWEHUU BCeX
MeAVLIMHCKMX CBeAEHUIN, MMEeIOLMXCS B HalleM pacnopsiXKeHUMU, U UCNosb3oBaTb UX
MCKITIOYMTENBLHO B LieNnsiX pacCCMOTPEHUSA HaCTOoSILLEN NPeTEeH3UM.

HACTOALMM A NPOLWY N YNONMHOMOYMBAIO YKA3AHHbLIX BbILWE NMOCTABLLMKOB
YCNYT NMeEPEOABATb BCE BE3 NCKIMKOYEHUA MEOVLIMHCKWE CBEOEHWNA KOMIMAHNA
HEALTH NET B NOOTBEPXOEHVE MEOULIMHCKOW LLEENTECOOBPA3HOCTU U ANA
OBOCHOBAHUA CYTU OAHHOW MPETEH3UMU:

noanncChb: OATA:

(Ecnu nognucaHo apyrum nuuom)  KEM MNMPUXOOUNTCA YHACTHUKY:
(MATb, OTEL,, OMNEKYH)

Ecnu y Bac BO3HMKHYT BOMPOCHI Ui BaM NoTpebyeTcsa aanbHenwas nomollb, obpawantecb B OTAeN
obcnyXmBaHUs y4acTHUKOB no Tenedony 1-877-550-3868 (nmHms TTY: 711). 3BoHOK BecnnaTHbIN.
3anonHeHHoe 3asiBrieHne otnpasbTe No agpecy: Health Net, Attn: Medi-Cal Member Appeals and
Grievance Department, P.O. Box 10348, Van Nuys, CA 91410-0348. ®akc: (877) 831-6019.

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C
8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX

@ 3BOHUTE B OTAEN OB6CNY>XMBaHNA y4aCTHUKOB No TenedoHy 1-877-550-3868
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[earenbHOCTb NNAaHOB MEOULMHCKOro CTpaxoBaHUA HaxoauTCs B BeaeHun [lenaptameHTa
ynpaBngemMoro MmeguumnHckoro obcnyxmeanus wrata KanndopHus. Ecnv y Bac BO3HUKHYT NpeTeH3nn
B OTHOLUEHWW NfaHa MEQULNHCKOrO CTpaxoBaHWUs, Npexae YeM CBs3aThCs ¢ [lenapTaMeHToM,
NO3BOHUTE B MnaH no TenedoHy 1-877-550-3868 (nuuua TTY: 711) n Bocnonb3yntecb BHYTPEHHEN
npoLenypon paccMOTPeHUst NPeTEH3NN. Takon NOPAa0K PAaCCMOTPEHUS NMPETEH3NUN He NULaeT Bac
3aKOHHbIX MPaB 1 UMEKLLMXCS CpeacTB 3awmThl. Ecnn Bam notpebyeTcst noMoLlb B nogave
npeTeH3uun, TpebytoLen YCKOPEHHOro pacCMOTPEHNS, NMPETEH3NN, peLLEHNe NO KOTOPOKN He
yOoBMeTBoOpsieT Bac, NMOO npeTeH3nn, Kotopasa He Bbina paccmoTpeHa B TedeHue 30 aHen, Bbl
MoOXeTe obpaTtuTbes B [lenaptameHT. Bo3MOXHO, Bbl MMeeTe NpaBo Ha NpoBeAEHNE HE3AaBUCMMOWN
MeanuuHckon akenepTusbl (Independent Medical Review, IMR). laHHas npouenypa npeacrasnseT
cobon 6ecnpncTpacTHyo OLEHKY MEOULNHCKUX PELLUEHUI, MPUHATBIX NSIaHOM MeOULMHCKOro
CTpaxoBaHMs B OTHOLLEHUN MEAULIMHCKOW LIenecoobpa3HOCTU NPEeASTIOKEHHbIX YCIYT UMW NeYeHns,
CTPaxoBOro NOKpbITUS NeYeHNss IKCNepUMeHTanbLHOro UM nccrneaoBaTernbCKoro xapakrepa v Cropos,
KacatoLmxcs onnaTtbl 3KCTPEHHOW UM HEOTNOXHOW MeanunHCKon nomowm. B [lenaptameHT Takke
MOXXHO NO3BOHUTL NO TenedoHy 1-888-466-2219 (3BoHOK 6ecnnaTHbIN); NnnHua TDD ana nogen ¢
HapyLwweHnaMmu cnyxa n peuun: 1-877-688-9891. Ha Beb-cante [lenaptameHta www.dmhe.ca.gov ecTtb
BnaHkm xanob n 3asBneHun o npoeeaeHnn akcnepTnasl IMR 1 MHCTPYKUUKM MO UX 3aNOSTHEHMIO.

3BOHUTE B 0TAEN 06CNy>XMBaHMS y4acTHMKOB No TenedoHy 1-877-550-3868

(nuHua TTY/TDD: 711). Nnax Health Net paboTaeTt ¢ noHeaenbHMKa No NATHULY C

8 vacos yTpa go 5 yacoB Beyepa. 3BoOHOK 6ecnnatHbin. Criyxb6a KOMMYTUPYEMbIX
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