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Lwm yam lus thiab ntaub ntawv

Lwm yam lus thiab ntaub
ntawv

Lwm yam lus

Koj tuaj yeem tau txais Tswv Cuab Phau Ntawv Qhia Siv no
thiab lwm lub phiaj xwm kho mob cov ntaub ntawv pub dawb
ua lwm yam lus. Hu rau 1-877-550-3868 (TTY 711). Tus xov
tooj no yog hu dawb. Nyeem Tswv Cuab Phau Ntawv Qhia Siv
no los kawm paub ntxiv txog cov kev pab cuam txhais lus, xws
lis cov kev pab cuam kws txhais lis thiab kev txhais lus.

Lwm cov gauv ntawv

Koj tuaj yeem tau txais cov ntaub ntawv no ua lwm tus qauv
yam tsis xam nqi, xws li Ntawv Xuas, luam tawm ua tus ntawv
loj 20-point font thiab ua suab. Hu rau 1-877-550-3868 (TTY
711). Tus xov tooj no yog hu dawb.

Kev pab txhais lus

Koj tsis tas yuav siv ib tus neeqg hauv tsev neeq los sis phooj
ywg ua tus kws txhais lus. Rau kws txhais lus, cov kev pab
cuam txog lus thiab kab lig kev cai thiab kev pab pub dawb
muaj 24 teev rau ib hnub, 7 hnub rau ib vij, los sis yog xav txais
phau ntawv ghia siv no ua lwm yam lus, hu 1-877-550-3868
(TTY 711). Tus xov tooj no yog hu dawb.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 2

@ Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
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Lwm yam lus thiab ntaub ntawv

English: If you, or someone you are helping, need language services, call
1-877-550-3868 (TTY: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.
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Chinese: W1 18 sl 8 11 76 B Bh i HoAth A\ 77 2255 5 IR %, #5307 1-877-550-3868 (TTY: 711)
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Hindi: If2 21!, o1 fSment 310 Age &AL & 38, w1 T8 =Y, Y &1 &t 1-877-550-3868 (TTY: 711)1
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Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-877-550-3868 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub
ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom
tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them Ii.
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Laotian: Tz, mumui’mmgzﬂmwmaaaaacma O99nauddnaucdwaga, tn
1-877-550-3868 (TTY 711). veniy, wancsﬂaauaﬂmauaaacma €AY NIWVBNIUSIDVEU
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Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-877-550-3868 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax zinh
Bieqc Meih.

Punjabi: 7 3T, 7 fin € 37 Hee a9 I J, § I A= € AgI3 I, I

1-877-550-3868 (TTY: 711) <2 'S S| MUTH SaT B ATz 2 Re, 2 fy udona
PDF W3 23 fie T8 TA3=H, < GuUsYY Ia| g AT 3973 B He3 T

Russian: Ecnn Bam unuv yenoseky, KOTOPOMY Bbl MTOMOraeTe, Heobxoaumbl yCAyrv nepesoaa,
3BOHKUTE Nno TenedoHy 1-877-550-3868 (TTY: 711). Kpome Toro, Mbl npeaoctaBAsem maTepuarbl
W YCNYTY ANA NOAEN C OrpaHUYEHHBIMU BO3MOXKHOCTAMM, HAaMpUMEP AOKYMEHTbI B CrELMabHOM
dopmate PDF uam HaneyaTaHHble KpyMnHbIM WPpMPTOM. 3TU YCIYTM NpenocTaBnatotca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-877-550-3868 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles.

Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-877-550-3868 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga
taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print.
Wala kang babayaran para sa mga serbisyong ito.

Thai: mnﬂmwsaﬂumammﬂmaa 6a9AITUSNITAIUNIMT TS 1-877-550-3868 (TTY: 711)
uaﬂmﬂumnmmmﬂmaaumusmsmmuwwwamw 12iu PDF 72 d9l6uazianais
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Ukrainian: fikwio sam abo noauHi, aKil BU gonomaraete, noTpibHi nocayru nepexknaay,
TenedoHyinTe Ha Homep 1-877-550-3868 (TTY: 711). MM TakoK HagaEMO MaTepianu Ta
NoCAyrv ANA NOAein 3 0BMEXEHUMMU MOXKINBOCTAMMU, AK-OT LLOKYMEHTU B CNeLianbHOMY
dopmarti PDF abo HagpyKoBaHi BeAUKUM WwpudTtom. Ll nocnyrm ans sac 6€3KOLWTOBHI.

Vietnamese: Néu quy vi hoac ai dé ma quy vi dang gitp d& can dich vu ngdn ngit, hdy goi
1-877-550-3868 (TTY: 711). Chiing t6i cling cé san cac tro gitip va dich vu danh cho nguoi
khuyét tat, nhuw tai liéu dang ban in khé 1&n va PDF cé thé tiép can dwoc. Quy vi duvoc nhan
cac dich vu nay mién phi.



Zoo siab tos txais koj hauv Health Net Kev Kho Hniav

Tsab Ntawv Ceeb Toom Txog Kev Tsis Pub Muaj Kev
Ntxub Ntxaug

Kev sib cais ntxub ntxaug yog ib gho txhaum rau kev cai lij choj. Health Net Dental ua raws cov kev cai lij choj
rau pej xeem ntawm Lub Lav thiab Tsoom Fwv. Health Net Dental tsis ntxub ntxaug yam tsis raug cai lij choj, tsis
cais tib neeg los sis xaiv ua rau lawv sib txawv vim yog poj niam los sis txiv neej, hom neeg, nqaij tawy, kev
ntseeg, keeb kwm neeg, teb chaws yug, haiv neeg, kev txheeb cais pab pawg, hnub nyoog, kev puas hlwb, kev
xiam oob khab rau lub cev, kev muaj mob, kev paub keeb kwm noob neej, kev muaj cuab yig, hom neeg uas nws
yog, yeeb yam ntawm hom neeg uas nws yog los sis kev nyiam rau kev pw ua ke.

Health Net Dental muab:
e Cov kev pab thiab cov kev pab cuam pub dawb rau cov neeg xiam oob ghab los mus pab lawv sib txuas lus
kom tau zoo dua qub, xws li:
v' Cov neeg txhais lus piav tes uas muaj cai
v Cov lus ghia sau ua ntaub ntawv uas sau ua lwm cov hom ntawv (ntawv luam tawm uas pom tus niam
ntawv loj, suab lus, cov hom ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau hauv koos pis
tawj, lwm cov hom ntawv)
e Cov kev pab cuam txhais lus pub dawb rau cov neeg nws thawj yam lus tsis yog Lus As Kiv, xws li:
v Cov neeg txhais lus tau zoo uas muaj cai
v Cov ntaub ntawv uas sau ua lwm hom lus

Yog hais tias koj xav tau cov kev pab cuam no los sis xav thov daim ntawv no sau ua ib hom gauv ntaub ntawv uas
yus xaiv tau, tiv tauj rau Health Net Dental thaum nruab nrab ntawm sij hawm 8 teev sawv ntxov thiab 5 teev
tsaus ntuj hnub Monday txog Friday los ntawm kev hu rau 1-877-550-3868. Yog hais tias koj tsis hnov lus zoo los
sis hais tsis tau lus zoo, thov hu rau TTY: 711.

KEV SAU NTAWV FOOB TXOG IB QHO KEV TSIS TXAUS SIAB

Yog hais tias koj ntseeg tias Health Net Dental tsis muab cov kev pab cuam uas muaj no los sis tau ntxub ntxaug

yam tsis raug raws kev cai lij choj uas ua mus raws lwm txoj hau kev coj uas saib raws lub hauv paus ntawm poj

niam-txiv neej, haiv neeg, ngaij tawy, kev ntseeg kev cai dab ghuas, caj ces poj koob yawm txwv, yug nyob lub
teb chaws twg tuaj, kev cim thawj ua kev paub tias yog pab pawg haiv neeg tsawg, hnub nyoog, kev xiam oob
ghab puas hlwb, kev xiam oob ghab rau lub cev, zwj ceeb fab kev kho mob, ntaub ntawv teev txog caj ces roj
ntshav, txheej xwm ntsig txog kev muaj cuab yig, poj niam txiv neej, kev cim thawj txog tus kheej tias yog poj
niam txiv neej los sis txoj kev taw ghia kom paub txog tias yog poj niam txiv neej, koj muaj peev xwm sau tau ib
daim ntawv tsis txaus siab mus rau Health Net Dental. Koj muaj peev xwm sau ntawv foob txog ib gho kev tsis
zoo siab tau los ntawm kev hu xov tooj, sau ntawv xa mus, yus tus kheej mus ntsib kiag, los sis sau ntawv xa

hauv tshuab koos pis tawj mus:

e Los ntawm kev hu xov tooj: Hu rau Health Net Tus Neeg Cev Ncauj Cev Lus Hais Txog Pej Xeem Cov Cai thaum
nruab nrab ntawm sij hawm 8 teev sawv ntxov thiab 5 teev tsaus ntuj hnub Monday txog Friday ntawm
1-866-458-2208. Los sis, yog hais tias koj tsis hnov lus zoo los sis hais tsis tau lus zoo, thov hu rau TTY: 711.

e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab muab nws

Xa Mus rau:

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 5
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Health Net Civil Rights Coordinator

P.O. Box 9103, Van Nuys, CA 91409-9103
Yus tus kheej mus ntsib kiag: Mus ntsib koj tus kws kho mob lub chaw ua hauj lwm los sis Health Net Dental
thiab hais tias koj xav sau ntawv foob txog ib gho kev tsis zoo siab.

Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Health Net Dental lub vas sab
(website) ntawm https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/dental.html.
LUB CHAW UA HAUJ LWM SAIB XYUAS PEJ XEEM COV CAIl (OFFICE OF CIVIL RIGHTS) — XEEV CALIFORNIA LUB
THAWIJ FAB SAIB XYUAS HAUJ LWM TXOG COV KEV PAB CUAM RAU KEV SAIB XYUAS KHO MOB FAB KEV NQOJ

QAB HAUS HUV (CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

e Los ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais tsis tau lus
200, thov hu rau 711 (Lub Chaw Muab Kev Pab Cuam Uas Saib Xyuas Tus Xov Tooj Hu Rau Kev Sib Txuas Lus
Ntawm Cov Neeg Tsis Hnov Lus Zoo Uas Siv Rau Cov Kev Sib Txuas Lus Hauv Xov Tooj (Telecommunications
Relay Service)).

e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Cov foos sau lus tsis txaus siab muaj nyob rau ntawm
http://www.dhcs.ca.gov/Pages/Language_Access.aspx.

e Sau ntawv xa hauv tshuab koos pis tawj mus: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov.

LUB CHAW UA HAUJ LWM SAIB XYUAS PEJ XEEM COV CAIl (OFFICE OF CIVIL RIGHTS) — TEB CHAWS MES KAS LUB
THAWJ FAB SAIB XYUAS HAUJ LWM TXOG COV KEV PAB CUAM RAU FAB KEV NOJ QAB HAUS HUV THIAB TIB

NEEG (U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Yog hais tias koj ntseeg tau tias koj raug ntxub ntxaug tawm tsam uas saib raws lub hauv paus ntawm haiv neeg,
nqaij tawy, yug nyob lub teb chaws twg tuaj, hnub nyoog, kev xiam oob ghab los sis poj niam-txiv neej, tsis tas
li ntawd, koj kuj tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov cai mus
rau Teb Chaws Mes Kas Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Fab Kev Noj Qab Haus
Huv thiab Tib Neeg (U.S. Department of Health and Human Services), Lub Chaw Ua Hauj Lwm Saib Xyuas Pej
Xeem Cov Cai (Office for Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los sis sau ntawv xa hauv

tshuab koos pis tawj mus rau:
e Los ntawm kev hu xov tooj: Hu rau 1-800-368-1019. Yog hais tias koj tsis hnov lus zoo los sis hais tsis tau lus

700, thov hu rau TTY/TDD 1-800-537-7697.
e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201
Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.hhs.gov/ocr/office/file/index.html.
e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Lub Chaw Ua Hauj Lwm Saib Xyuas Pej
Xeem Cov Cai Tshooj Vas Sab Rau Kev Sau Ntawv Foob Txog Kev Tsis Txaus Siab (Office for Civil Rights

Complaint Portal) ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 6
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Zoo siab tos txais koj hauv Health Net Kev Kho Hniav

Z00 siab tos txais koj
hauv Health Net Kev Kho
Hniav!

Ua tsaug rau kev los koom nrog Health Net Kev Kho Hniav (Health Net). Health Net yog ib
pawg kho hniav rau cov neeg uas muaj Medi-Cal. Peb koom tes nrog lub Xeev California los
pab koj kom tau txais kev kho hniav uas koj xav tau.

Tswv Cuab Phau Ntawv Qhia Siv

Tswv Cuab Phau Ntawv Qhia Siv no ghia koj txog koj tej kev pab them rau los ntawm Health
Net. Thov ua tib zoo nyeem. Qhov no yuav pab koj to taub thiab siv koj tej txiaj ntsig kev pab
thiab lwm yam. Nws kuj piav txog koj tej cai thiab kev lav ris vim koj ua ib tug tswv cuab hauv
Health Net.

Tswv Cuab Phau Ntawv Qhia Siv no kuj muaj npe hu ua Pov Thawj ntawm Kev Pab Them
Rau (Evidence of Coverage, EOC). Nws tsuas piav me ntsis txog Health Net tej kev cai thiab
kev cai coj Yog koj xav paub ghov tseeb txog tej kev cai rau kev pab them rau, koj muaj cai
thov theej daim ntawv cog lus los ntawm Lub Chaw Pab Cuam Tswv Cuab.

Hu rau 1-877-550-3868 (TTY 711) los thov daim theej tawm ntawm cov ntaub ntawv cog lus.
Koj kuj muaj cai thov ntxiv Tswv Cuab Phau Ntawv Qhia Siv uas yeej tsis sau ngi ntawm koj
los sis mus saib hauv peb lub vev xaib ntawm www.hndental.com yog xav saib Tswv Cuab
Phau Ntawv Qhia Siv.

Txuas lus nrog peb

Peb nyob ntawm no pab. Yog koj muaj lus nug dab tsi, hu rau 1-877-550-3868 (TTY 711).
Peb ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj. Tus
xov tooj no yog hu dawb. Koj los kuj tuaj yeem ntsib tau peb hauv online thaum twg los tau
ntawm www.hndental.com.

Ua tsaug,
Health Net Dental

P.O. Box 10348
Van Nuys, CA 91409

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 7
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1. Kev pib ua ib tug tswv
cuab

Ua li cas thiaj tau kev pab

Health Net xav kom koj zoo siab rau koj txoj kev kho hniav. Yog tias koj muaj lus nug los sis
kev txhawj xeeb txog koj txoj kev kho hniav, Health Net xav hnov koj cov lus!

Cov Kev Pab Cuam Tswv Cuab

Health Net Qhov Chaw Pab CuamTswv Cuab nyob ntawm no los pab koj. Health Net tuaj
yeem:
[0 Teb koj cov lus nug txog koj lub phiaj xwm kho hniav thiab cov kev pab cuam uas tau
pab them rau
Pab koj xaiv tus Kws Kho Hniav Xub Thawj (Primary Care Dentist, PCD)
Qhia koj seb koj yuav txais tej kev pab uas koj xav tau rau ghov twg
Muab kev pab txhais lus yog tias koj tsis txawj hais lus Askiv
Muab lus ghia ua lwm yam lus thiab lwm tus qauv ntawv

Yog tias koj xav tau kev pab, hu rau 1-877-550-3868 (TTY 711). Peb ghib hnub Monday txog
hnub Friday 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj. Yog hu dawb. Koj los kuj tuaj
yeem ntsib tau peb hauv online thaum twg los tau ntawm www.hndental.com.

ogoono

Leej twg ua tau ib tug tswv cuab

Koj muaj kev tsim nyog rau Health Net vim koj muaj kev tsim nyog rau Medi-Cal thiab nyob
hauv Sacramento Khauj Tim. Tej zaum koj kuj muaj kev tsim nyog rau Medi-Cal los ntawm
Xaus Saus. Thov hu rau Chav Hauj Lwm Ntsig Txog Kev Pab Tib Neeg (Department of
Human Assistance) ntawm tus xov tooj (916) 874-3100 los sis (209) 744-0499. Yog muaj lus
nug txog kev tso npe nrog peb, hu Tej Kev Xaiv Rau Kev Kho Mob (Health Care Options)
nyob ntawm  1-800-430-4263 (TTY  1-800-430-7077). Los sis mus saib
http://www.healthcareoptions.dhcs.ca.gov.

Koj tuaj yeem nug tau cov lus nug txog kev tsim nyog rau Medi-Cal ntawm koj lub khauj tim
lub chaw ua hauj lwm pab cuam tib neeg hauv zos. Nrhiav koj lub chaw ua hauj lwm haus zos
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx los sis hu rau 1-800-
300-1506 (TTY 1-888-889-4500) txhawm rau mus cuag Covered California.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Cov npav ghia txog tus kheej (ID)

Tam li ib tug tswv cuab hauv Health Net, koj yuav tau txais Health Net daim npav ID. Koj yuav
tsum ghia kom pom koj daim npav ID ntawm Health Net thiab koj Daim Npav Tau Txais Txiaj
Ntsig Ntawm Medi-Cal (Medi-Cal Benefits Identification Card, BIC) thaum koj tau txais cov
kev pab cuam kho hniav. Koj yuav tsum nga ob daim tib si nrog koj mus txhua zaus. Nov yog
tus gauv ntawm Health Net daim npav ID uas yuav ghia koj paub tias nws zoo li cas:

———————————————————————————————————— N P e il A
- N - S

7 i \ “Yog tias koj muaj xwm txheej ceev fab kev kho hniav, koj tsim nyog*s
/ 3‘.;." (877) 550-3868 \ ! txuas lus rau koj tus Kws Kho Hniav Xub Thawj ua ntej ua ghov kev
health net www.hndental.com teem caij sib ntsib kho tam sim. Yog tias koj tsis muaj tus Kws Kho

Hniav Xub Thawj, txuas lus rau Health Net Lub Chaw Pab Cuam Tswv
Cuab Rau Kev Kho Hniav txhawm rau thov kev pab. Koj tuaj yeem tau
txais ghov kev kho hniav uas yog xwm txheej ceev los ntawm tej tus
kws kho hniav uas muaj ntawv tso cai yam uas tsis muaj kev pom zoo
ua ntej los ntawm Health Net Kev Kho Hniav. Thov ghia koj daim Ntawv
Pov Thawj ntawm Kev Pab Them rau kev pab them kev kho hniav uas
yog xwm txheej ceev tshwj xeeb.

Kev pab cuam tshwj xeeb yuav tsum tau txais kev pom zoo ua ntej.
Health Net Lub Chaw Pab Cuam Tswv Cuab Rau Kev Kho Hniav:
(877) 550-3868
Hnub Monday - Friday: 8:00 teev sawv ntxov - 5:00 teev tsaus ntuj
California Li Kev Pab Cuam Rau Cov Neeg Tsis Hnov Lus los sis
Hais Tsis Tau Lus (TTY)
rau cov neeg uas tsis hnov lus: (800) 735-2929

1
> ’ N Daim npav no vuav tsis lav txoa kev muai cai tau txais. 4
N

v

| i
1 1
1 1
1 1
! NPE: Tus Neeg Siv Kev Pab Cuam Lub Npe (Lub Npe Lub Xeem) !
' ID#  000000000-01  PHIA] XWM: Lub Npe Phiaj Xwm !
' EFF: 08/01/2021 !
i GRP#:  [000000] '
| Lub Npe Pab Pawg .
| |
1 1
1 1
1 1
1 1
1 1
1 1

PRV: Lub Chaw Ua Hauj Lwm Kho Hniav Lub Npe
Lub Chaw Ua Hauj Lwm Kho Hniav Qhov Chaw Nyob
Lub Chaw Ua Hauj Lwm Kho Hniav Lub Nroog, ST Zip
(000) 000-0000

Yog koj tsis txais koj lub phiaj xwm kho hniav daim npav ID nyob rau hauv peb vij tom gab tso
npe, los sis koj daim npav raug puas tsuaj, raug nyiag lawm los sis poob lawm, hu Qhov Chaw
Pab Tswv Cuab tas sim ntawd. Peb yuav xa ib daim npav tshiab rau koj. Hu rau
1-877-550-3868 (TTY 711).

Cov hauv kev los sib koom tes ua ib tug tswv cuab

Health Net xav hnov koj cov lus ghia. Txhua xyoo, Health Net muaj cov rooj sib tham uas
yuav sib tham txog tej yam uas yuav siv tau zoo thiab peb yuav txhim kho tau li cas. Peb tau
caw cov tswv cuab tuaj koom. Tuaj koom peb thiab ghia peb seb koj xav li cas!

Health Net Pawg Thawj Coj Saib Xyuas Cai Rau Zej Tsoom

Health Net muaj ib pawg neeg hu ua Pawg Thawj Coj Saib Xyuas Cai Rau Zej Tsoom. Pawg
neeg no muaj cov tswv cuab thiab cov kws pab kho mob. Kev koom nrog pab pawg neeg no
yog kev uas yus yeem yus. Pawg neeg no sib tham seb yuav ua li cas thiaj kho tau Health
Net tej kev cai coj thiab muaj kev lav ris rau:
Muab lus ghia rau Health Net Pab Pawg Thawj Coj Saib Xyuas txog teeb meem cai
uas muaj feem cuam tshuam tsis zoo rau Health Net thiab peb cov tswv cuab.

Yog koj xav koom pab pawg no, hu rau 1-877-550-3868 (TTY 711).

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 12
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2. Qhia txog koj pawg kho
hniav

Lus tshab xyuas txog pawg kho hniav

Health Net yog lub phiaj xwm kho hniav rau cov neeg uas muaj Medi-Cal nyob rau hauv
Sacramento Khauj Tim. Peb koom tes nrog lub Xeev California los pab koj kom tau txais kev
kho hniav uas koj xav tau.

Koj mam li nrog peb ib tug Neeg Pab Tswv Cuab tham yog xav paub ntxiv txog pawg kho
hniav thiab koj yuav tau kev pab li cas. Hu rau 1-877-550-3868 (TTY 711).

Thaum twg koj li kev pab them rau mam pib thiab xaus

Thaum koj tso npe hauv Health Net, koj yuav txais Health Net daim npav ID Ua Tswv Cuab
nyob rau hauv xya hnub ua hauj lwm tom gab koj tso npe lawm. Thov koj cev daim npav no
txhua zaus koj mus txais ib yam kev pab hauv Health Net. Daim npav no yog ib daim ua pov
thawj ghia tias koj twb tso npe nrog Health Net lawm.

Koj li kev pab them ntawm Medi-Cal yuav tsum tau txuas sij hawm txhua-txhua xyoo. Lub
khauj tim yuav xa daim foos txuas sij hawm Medi-Cal rau koj. Ua kom tiav daim foos no thiab
muab nws xa rov gab mus rau koj lub khauj tim lub chaw sawv cev pab cuam tib neeg hauv
ZOS.

Koj yuav tsum tau mus ntsib tus kws kho hniav uas tau teev npe tseg hauv koj daim ID. Yog
koj tsis tau xaiv ib tug kws kho hniav thaum koj sau npe, ces yuav xaiv ib tug rau koj. Koj hu
rau (877) 550-3868 (TTY 711) txhawm rau xaiv lwm tus khws kho hniav. Koj tus Kws Kho Hniav
Xub Thawj lub npe thiab tus naj npawb xov tooj yog nyob hauv koj daim ID.

Koj muaj cai thov xaus koj txoj kev pab them rau hauv Health Net thiab xaiv lwm lub phiaj
xwm kho hniav thaum twg los tau. Rau kev pab xaiv lub phiaj xwm tshiab, hu rau Cov Hauv
Kev Xaiv Saib Xyuas Kev Noj Qab Haus Huv ntawm 1-800-322-6384 (TTY 1-800-735-2922).
Los sis mus saib http://www.healthcareoptions.dhcs.ca.gov.

Koj kuj xaus tau koj ghov Medi-Cal. Koj yuav tsum ua raws li DHCS tej kev cai coj yog koj xav
xaus koj txoj kev pab them rau.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Tej thaum Health Net pab tsis tau koj ntxiv. Health Net yuav tsum xaus koj txoj kev pab them
rau yog tias:
= Koj khiav mus nyob sab nraum ntawm lub khauj tim los sis koj raug txim lawm.
Koj siv tsis tau Medi-Cal ntxiv lawm
Koj thov kom lawv tshem koj npe tawm ntawm Health Net
Koj muaj kev tsim nyog rau gee cov khoos kas kev zam
Koj xav tau kev hloov pauv nqiaj nruab nrog cev uas tseem ceeb (tsis suav nrog ob lub
raum)
= Koj tau sau npe koom nrog lub phiaj xwm kho hniav fab kev lag luam.
= Koj cia lwm tus neeg siv koj tej kev pab kho hniav

Yog koj yog Neeg Qhab, koj tsis tas yuav tso npe hauv Medi-Cal ib pawg kho hniav li. Yog
koj twb ua npe nrog Health Net, koj muaj cai thov tawm thaum twg los tau. Koj kuj txais tau
kev pab kho hniav hauv Neeg Qhab Qhov Chaw Kho Mob (Indian Health Service, IHS) Qhov
Chaw Kho Qhov Ncauj (Division of Oral Health, DOH).

Txoj hauv kev koj lub phiaj xwm kho hniav ua hauj lwm

Health Net yog ib lub phiaj xwm muaj ntawv cog lus nrog DHCS. Health Net yog ib lub phiaj
xwm saib xyuas kev kho hniav raug tswj. Cov phiaj xwm siab xyuas raug tswj yog cov uas
txawj tswj tej ngi kho hniav txhim kho kev mus kho hniav thiab saib xyuas kho kom zoo. Health
Net koom tes nrog cov kws kho hniav thiab lwm cov neeg tu mob hauv peb cheeb tsam muab
kev pab (peb lub nev vawj) kom muab tau kev kho hniav rau koj, tus uas yog peb ib tug tswv
cuab.

Qhov Chaw Pab Tswv Cuab yuav ghia koj seb Health Net pab li cas thaib koj yuav ua li cas
thiaj tau kev kho hniav uas koj xav tau Qhov Chaw Pab Tswv Cuab yuav pab koj:

= Nrhiav tau ib tug thawj kws kho hniav (PCD)

= Teem caij kuaj nrog koj tus PCD

= Txais ib daim npav ID tshiab ntawm Health Net

= Txais tej xov xwm txog tej kev pab uas pab them rau thiab tsis pab them rau

= Siv tau cov kev pab cuam thauj mus los

= To taub seb yuav ghia txog thiab kho tej lus tsis txaus siab thiab kev rov tshab xyuas

dua li cas

= Tau ib daim ntawv txog cov kws kho hniav

= Thov rau tswv cuab tej ntaub ntawv

= Teb lwm cov lus nug uas koj muaj

Txhawm rau kawm paub ntxiv, hu rau 1-877-550-3868 (TTY 711). Los sis nrhiav cov tswv
cuab cov ntaub ntawv nyob oos lais ntawm www.hndental.com.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Kev hloov cov phiaj xwm kho hniav

Koj muaj cai tawm ntawm Health Net thiab koom nrog lwm lub phiaj xwm kho hniav thaum
twg los tau. Hu Health Care Options ntawm 1-800-430-4263 (TTY 1-800-430-7077) yog xav
xaiv ib lub phiaj xwm kho hniav tshiab. Koj tuaj yeem hu tau thaum 8:00 teev sawv ntxov thiab
6:00 teev tsaus ntuj hnub Monday txog hnub Friday, los sis mus saib hauv
www.healthcareoptions.dhcs.ca.gov.

Nws yuav siv 45 hnub thiaj ua tau koj daim ntawv thov tshem koj lub npe tawm ntawm Health
Net. Yog xav paub seb thaum twg Health Care Options tau pom zoo rau koj txoj kev thov no,
hu 1-800-430-4263 (TTY 1-800-430-7077).

Yog koj xav tawm ntawm Health Net kom sai zog, koj muaj cai thov Health Care Options kom
tshem npe sai (ceev heev). Yog tias lub laj thawj rau koj txoj kev thov no thooj raws li tej kev
cai rau txoj kev tshem npe sai, ces koj yuav txais ib tsab ntawv uas ghia hais tias twb tshem
koj lub npe tawm lawm.

Cov tswv cuab uas tuaj yeem thov tau kev thim kev sau npe maj ceev suav nrog, tab sis tsis
muaj cia txwv rau, cov me nyuam uas tau txais cov kev pab cuam raws li cov khoos kas Saib
Xyuas Me Nyuam Ntsuag los sis Kev Pab Rau Kev Coj Lwm Tus Li Me Nyuam Los Tu (Foster
Care or Adoption Assistance programs), cov tswv cuab uas muaj kev xav tau kev saib xyuas
kev noj gqab haus huv tshwj xeeb, thiab cov tswv cuab uas tau sau npe rau hauv Medicare los
sis lwm lub Medi-Cal los sis phiaj xwm kev saib xyuas uas muaj kev tswj fab kev lag luam.
Tej zaum koj yuav muaj kev tsim nyog rau ghov kev thim kev sau npe yog tias koj muaj raug
raws li cov hauv qab no:

= Tus tswv cuab uas muaj cai tsis siv lawv cov txiaj ntsig raws li koj lub phiaj xwm kho
hniav, uas Health Net yuav tsum tau them, ncua sij hawm lub hli uas tau thov thim kev
sau npe

= Kev thim kev sau npe ntawm tus tswv cuab uas muaj cai tau txais rau ib ntawm cov
laj thawj raws li hauv gab no, yuav tsum muaj cov ntaub ntawv pab txhawb:

o Tus tswv cuab yog Neeg Mes Kas Is Dias, tus tswv cuab ntawm Neeg Mes Kas
Is Dias tsev neeg, los sis xaiv los txais cov kev pab cuam kho hniav los ntawm
lub IHS thiab muaj ntaub ntawv lees txais los ntawm IHS lub chaw rau kev saib
xyuas uas muaj tus nqi rau ghov kev pab cuam.

o Tus tswv cuab tab tom tau txais cov kev pab cuam raws li lub Khoos Kas Saib
Xyuas Me Nyuam Ntsuag los sis Kev Pab Rau Kev Coj Lwm Tus Li Me Nyuam
Los Tu los sis raug muab tso rau ghov kev saib xyuas ntawm Lub Chaw Pab
Cuam Pov Thaiv Me Nyuam. Qhov kev thov thim kev sau npe yuav tsum raug
xa los ntawm thawj tus niam-txiv uas tau txais kev tso cai, tus niam-txiv tu ua
tau txais kev tso cai, los sis lub chaw sawv cev uas muaj ntawv tso cai muab
cov kev pab cuam pov thaiv.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 15
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o Tus tswv cuab uas muaj cov yam ntxwv fab kev kho mob uas sib chab sib
chaws, ghov kev thov thim kev sau npe yuav tau xa nrog rau cov ntaub ntawv
pab txhawb ntawm tus yam ntxwv fab kev kho mob, phiaj xwm kev kho mob,
thiab ncua sij hawm kev kho mob los ntawm Medi-Cal tus kws kho hniav uas
muaj ngi rau ghov kev pab cuam.

o Tus tswv cuab tau sau npe rau Medi-Cal Lub Khoos Kas Zam uas xav tau kev
saib xyuas tshwj xeeb ntawm tsev.

o Tus tswv cuab tab tom koom nrog khoos kas sim nrog rau lub xeev.

o Cov Hauv Kev Xaiv Saib Xyuas Kev Noj Qab Haus Huv (Health Care Options,
HCO) sau npe tus tswv cuab tsis raug rau lub Phiaj Xwm yuam kev los sis muab
cov ntaub ntawv tsis raug.

o Tus tswv cuab tau xa ghov kev thov uas tsis maj ceev uas raug raws li cov cai
uas HCO lis hauj lwm tsis ncav sij hawm.

o Tus tswv cuab tau txav tawm los sis raug muab tso sab nrauv ntawm lub phiaj
xwm cheeb tsam kev pab cuam.

o Tus tswv cuab tau ntsib teeb meem kev tu kev sib raug zoo ntawm kws kho
mob-neeg mob uas sis tuaj yeem txuas tau.

o Tus tswv cuab yuav tsum siv chaw tu mob cov kev pab cuam thiab tseem yuav
nyob rau hauv kev saib xyuas ncua sij hawm ntev mus ntxiv uas ntev tshaj li ob
lub hli sib law liag.

o Tus tswv cuab tau tag lub neej txoj sia lawm tab tsis tseem tsis tau muaj kev
ghia los ntawm Medi-Cal Txheej Teg Kev Ua Hauj Lwm Txog Hnub Tim Kev
Muaj Cai Tau Txais (Eligibility Date System).

Koj muaj cai thov tawm ntawm Health Net tim ntsej tim muag nyob hauv koj khauj tim lub
chaw ua hauj lwm pab pej xeem uas nyob ze koj. Nrhiav lub hoob kas ze koj nyob ntawm
http://www.dhcs.ca.gov/services/medi-cal los sis hu

1-800-300-1506 tiv tauj Covered California.

Kev kho txuas ntxiv

Tam li ib tug tswv cuab hauv Health Net, koj yuav tau txais koj li kev kho hniav los ntawm cov
kws pab kho mob nyob hauv Health Net lub nev vaw;j. Yog tias tam sim no koj mus ntsib cov
kws kho hniav uas tsis nyob hauv Health Net lub nev vawj, tej zaum koj yuav tuaj yeem mus
ntsib lawv tau ntxiv li 12 lub hli. Yog tias koj cov kws kho hniav tsis koom peb lub vev vawj
thaum xaus 12 lub hlis ntawd, koj yuav tsum pauv mus rau ib tug kws kho hniav uas koom
nrog rau hauv Health Net lub vev xawj;.

Koj muaj cai txais tej kev pab kho hniav nrog cov kws kho hniav uas tsis koom nrog Health Net
lub nev vawj rau tej yam kev pab kho hniav. Hu tau 877-550-3868 (TTY 711) saib seb koj puas
muaj cai tau txais ghov kev pab cuam no, los sis txhawm rau kom tau txais daim theej tawm
ntawm Health Net txoj cai Kev Saib Xyuas Txuas Ntxiv.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 16
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Cov tub ntxhais kawm khos lej uas tsiv mus nyob hauv lub khauj tim tshiab

Yog koj tsiv mus nyob hauv ib khauj tim tshiab vim yuav mus kawm khos lej, tej zaum koj
tseem muaj cuab kav txais Health Net tej kev pab, tab txawm Health Net tsis muab tej kev
pab hauv lub khauj tim tshiab ntawd. Los sis tej zaum koj tseem txais tau tej kev pab dhau
ntawm Medi-Cal li ib txwm, uas kuj muaj npe hu ua Txoj Kev Them rau Tej Kev Pab (Fee-
for-Service, FFS) Medi-Cal. Nov hu ua kev kho txuas ntxiv. Health Net muab kev kho txuas
ntxiv rau cov tub kawm khos lej yog tias:

* Yog ib gho xwm txheej ceev

Txhawm rau kawm paub ntxiv txog cov kev pab cuam saib xyuas txuas ntxiv, hu rau 1-877-
550-3868 (TTY 711).

Cov kws kho hniav uas tawm ntawm Health Net

Yog tias koj tus kws kho hniav tso tseg tsis koom tes nrog Health Net lawm, tej zaum koj
tseem txais tau kev pab los ntawm tus kws kho hniav ntawd. Nov yog Iwm txoj kev kho txuas
ntxiv.

Health Net muab kev kho txuas ntxiv rau:
» Tej kev pab uas tus kws kho mob tseem ua tsis tiav ua ntej tawm ntawm Health Net
= Cov kev pab cuam uas tsis tau tiav los ntawm kws kho hniav uas tsis nyob rau hauv
nev vawj thaum koj koom nrog Health Net

Health Net muab kev kho txuas ntxiv yog tias ua raws li nram gab no:
= Cov kev pab cuam uas tau pab them raws li koj lub phiaj xwm kho hniav
= Cov kev pab cuam uas tsim nyog rau fab kev kho mob
= Cov kev pab cuam uas raug raws li peb cov txheej txheem kho mob
»  Koj tsis tau txais kev pab los ntawm Health Net ib tug kws kho hniav

Health Net tsis muab kev kho txuas ntxiv yog tias ua raws li tej yam no:
= Cov kev pab cuam uas tsis pab them raws li koj lub phiaj xwm kho hniav
= Cov kev pab cuam uas tsis tsim nyog rau fab kev kho mob
= Cov kev pab cuam uas tsis raug raws li peb cov txheej txheem kho mob
= Kaoj tau txais kev pab los ntawm Health Net ib tug kws kho hniav

Txhawm rau kawm paub ntxiv txog cov kev pab cuam saib xyuas txuas ntxiv, hu rau
1-877-550-3868 (TTY 711).

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 17


http://www.hndental.com

2 | Qhia txog koj pawg kho hniav

Tus tswv cuab tej nqi

Health Net pab cov neeg uas tsim nyog rau Medi-Cal. Health Net cov tswv cuab tsis tas yuav
them tej nqgi rau tej kev pab uas tau pab them rau lawm. Koj yuav tsis tas them tej nqi yuav
kev tuav pov hwm, cov nyiaj sib koom them los sis nyiaj them ua nte;.

Tej zaum koj yuav tau them ib nrab koj tej ngi kho hniav txhua lub hlis ua ntej koj ghov pab
them rau yuav pib siv tau. Nov hu ua koj ghov sib faib them. Koj ghov sib faib them ntawd
nyob ntawm seb koj khwv tau nyiaj npaum li cas thiab tej chaw khwv nyiaj. Rau cov lus nug
txog ghov sib faib them, hu koj lub chaw ua hauj lwm pab pej xeem hauv koj lub khauj tim.
Nrhiav hoob kas ze koj nyob ntawm http://www.dhcs.ca.gov/services/medi-cal.

Yoq tias koj xaiv cov kev pab cuam kho hniav uas yog cov kev pab cuam tsis pab them raws
li lub phiaj xwm no, tej zaum tus kws pab kho hniav uas koom nrog yuav sau tus nqi raws li ib
txhwm thiab niaj zaus sau rau cov kev pab cuam ntawd. Ua ntej muab cov kev pab cuam kho
hniav rau tus neeg mob uas tsis muaj kev pab them rau roos txiaj ntsig, tus kws kho hniav
tsim nyog muab lub phiaj xwm kho mob rau tus neeg mob uas suav nrog txhua ghov kev pab
cuam tau vam tseq tias yuav tau txais thiab tus nqgi khwv yees ntawm txhua ghov kev pab
cuam. Yogq tias koj xav tau ntaub ntawv kev paub ntxiv txog cov hauv kev xaiv pab them rau
kev kho hniav, tej zaum koj tuaj yeem hu tau rau lub chaw pab cuam tswv cuab ntawm tus
xov tooj 1-877-550-3868 (TTY 711) los sis koj lub chaw tuav pov hwm. Txhawm rau kom nkag
siab txhij txhua txog koj li kev pab them, koj yuav tsum tau ua tib zoo tshab xyuas cov ntaub
ntawv pov thawj ntawm ghov kev pab them no.

Txoj hauv kev tus kws kho hniav tau txais nyiaj them

Health Net them cov kws kho hniav li no:
= Cov peev nyiaj them

s Health Net them ib txhia kws kho hniav ib tug nqi txhua lub hli rau txhua tus tswv cuab
hauv Health Net. Nov hu ua cov peev nyiaj them Health Net thiab cov kws kho hniav
sib koom tes los txiav txim seb yuav them npaum li cas.

= Kev them nqi raws kev pab

o |b txhia kws kho hniav muab kev kho hniav rau Health Net cov tswv cuab thiab xa ib
daim nqgi rau Health Net rau tej kev pab uas lawv tau muab ntawd. Nov hu ua kev them
nqi raws kev pab. Health Net thiab cov kws kho hniav sib koom tes txiav txim seb yuav them
npaum li cas rau txhua yam kev pab.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Txhawm rau kawm paub ntxiv txog txoj hauv kev uas Health Net them rau cov kws kho hniav,
hu rau 1-877-550-3868 (TTY 711).

Thov kom peb them rau daim ntawv sau nqi

Yog koj tau txais ib daim ntawv sau nqi rau cov kev pab cuam uas tau pab them, hu rau Lub
Chaw Pab Cuam Tswv Cuab tam sim ntawd ntawm 1-877-550-3868 (TTY 711).

Yog koj twb them nqi rau ib yam kev pab uas koj xav tias Health Net yuav yog tus pab them
rau, xa daim ntawv thov nyiaj rov gab nrog peb. Hu rau 1-877-550-3868 (TTY 711) txhawm
rau thov daim foos thov nyiaj rov qab, los sis rau kev pab xa daim foos thov nyiaj rov gab. Siv
daim foos thov nyiaj rov gab thiab sau ntawv ghia peb seb vim li cas koj tau them tus nqi
ntawd.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 19
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3. Txoj hauv kev los txais
kev kho hniav

Txais tej kev pab kho hniav

THOV NYEEM COV NTAWV HAUV QAB NO KOM KOJ PAUB ZOO TIAS LEEJ TWG LOS
SIS PAB PAWG TWG MUAB COV KEV KHO HNIAV UAS KOJ YUAV TAU TXAIS.

Koj mam li pib txais tej kev pab kho hniav thaum hnub pab them rau pib siv tau mus. Nga koj
lub phiaj xwm kho hniav daim npav ID thiab koj daim npav Medi-Cal BIC nrog koj txhua zaus.
Tsis txhob cia leej twg siv koj daim npav ID los sis daim npav BIC. Cov kws kho hniav kuj hu
ua cov kws pab kho hniav.

Cov tswv cuab tshiab yuav tsum xaiv tus kws kho hniav xub thawj (PCD) uas nyob rau hauv
peb lub nev vawj. Health Net lub nev vaw;j ib pawg kws kho hniav uas nrog peb sib koom tes.
Koj yuav tsum xaiv ib tug PCD ua ntej 30 hnub txij thaum lub sij hawm uas koj los ua ib tug
tswv cuab hauv Health Net. Yog koj tsis xaiv ib tug PCD, peb mam li xaiv ib tug rau ko;j.

Koj xaiv tau tib tug PCD los sis ib tug PCD txawv rau txhua tus hauv koj tsev neeg uas yog ib
tug tswv cuab hauv Health Net.

Yog koj muaj ib tug kws kho hniav uas koj xav tau, los sis yog koj xav nrhiav ib tug PCD
tshiab, koj mam li saib hauv Phau Ntawv Teev Npe Kws Pab Kho Hniav. Nws muaj ib daim
ntawv teev tag nrho cov PCD nyob rau hauv peb lub phiaj xwm lub nev vawj. Phau Ntawv
Teev Npe Kws Pab Kho Hniav muaj lwm yam xov xwm uas pab tau koj xaiv ib tug. Yog tias
koj xav tau Phau Ntawv Teev Npe Kws Pab Kho Hniav, hu rau 1-877-550-3868 (TTY 711).
Koj kuj nrhiav tau Phau Ntawv Teev Npe Kws Pab Kho Hniav nyob hauv peb lub vev xaib
ntawm www.hndental.com.

Yog koj txais kev kho hniav uas koj xav tau los ntawm ib tug kws kho hniav uas koom tes nrog
peb, koj tus PCD yuav tsum thov Health Net ua ntawv pom zoo xa koj mus ntsib ib tug kws
kho hniav uas tsis nyob rau hauv nev vawj;.

Nyeem tag nrho tshooj no yog xav kawm ntxiv txog cov PCD, peb Phau Ntawv Teev Npe Kws
Pab Kho Hniav thiab peb cov kws pab kho hniav hauv nev vaw;.

Thaum koj hu tuaj xav teem caij ntsib koj tus PCD, ghia tuas neeg uas teb xov tooj hais tias
koj yog ib tug tswv cuab hauv Health Net. Qhia koj tus naj npawb ID rau koj lub phiaj xwm
kho hniav.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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http://www.hndental.com
http://www.hndental.com

3 | Txoj hauv kev los txais kev kho hniav

Kom tau ghov zoo tshaj thaum koj mus ntsib koj tus kws kho hniav:
= Ngqga koj daim npav ghia npe Medi-Cal (BIC)
= Nga koj daim npav ID rau koj pawg kho hniav
= Nqa koj daim npav ID hauv California los sis ntawv tso cai tsav tsheb
= Paub koj Naj Npawb Xaus Sau
= Nqa koj daim npe ghia txog tshuaj

= Npaj yuav nrog koj tus PCD tham txog tej teeb meem ntawm kaus hniav uas koj los sis
koj cov me nyuam muaj.

= Yuav tsum hu koj tus PCD lub chaw ua hauj lwm yog tias koj yuav tuaj lig los sis mus
tsis tau raws li koj tau teem tseg.

Kev kho hniav raws sij hawm

Kev noj gab nyob zoo ntawm ghov ncauj yog ib yam tseem ceeb ntawm txoj kev noj gab nyob
zoo thiab kev xis nyob. Qhov Medi-Cal Kev Kho Hniav pom zoo kom cov me nyuam yuav pib
mus kuaj nrog kws kho hniav ua ntej lawv thawj hnub yug. Kev soj ntsuam raws sij hawm yog
kev kho hniav raws caij nyoog. Health Net pab them rau kev soj ntsuam raws sij hawm los
ntawm koj tus PCD. Tej zaum ib txhia kev pab yuav tau xa mus rau cov kws kho hniav tshwj
xeeb, thiab tej zaum tej yam kev pab ntawd yuav tau siv kev pom zoo ntej (kev tso cai ua
ntej).

Kev ntsuam xyuas kev noj qab haus huv xub thawj (IHA)

Health Net pom zoo tias, tam li ib tug tswv cuab tshiab, koj yuav tau mus ntsib koj tus PCD
tshiab nyob rau 90 hnub tom ntej rau ghov kev ntsuam xyuas xub thawj (IHA). Lub hom phiaj
ntawm ghov IHA yog los pab ua kom koj tus PCD paub txog koj li keeb kwm kev saib xyuas kev
noj gab haus huv thiab cov kev xav tau. Tej zaum koj tus PCD yuav nug koj rau gee cov lus nug
hais txog koj li keeb kwm kev noj gab haus huv los sis tej zaum yuav thov kom koj ua kom tiav
cov ntaub ntawv nug. Koj tus PCD los kuj yuav ghia koj txog kev sib sab laj fab kev kawm txog
kev noj gab haus huv thiab cov chav kawm uas tej zaum pab tau koj.

Thaum koj hu xov tooj mus ua kev teem cai rau koj ghov IHA, ghia tus neeg uas teb xov tooj
hais tias koj yog ib tug tswv cuab hauv Health Net. Muab koj tus nab npawb ID Health Net rau
nws.

Nga koj daim npav BIC thiab koj daim npav ID Health Net mus rau koj ghov kev teem caij sib
ntsib. Nws yog ib lub tswv yim zoo uas nqa daim npe koj cov tshuaj kho mob thiab cov lus nug
nrog koj mus rau koj ghov kev sib ntsib. Npaj kom txhij sib tham nrog rau koj tus PCD txog koj
cov kev xav tau kev saib xyuas kev noj gab haus huv thiab cov kev txhawj xeeb.

Yuav tsum hu koj tus PCD lub chaw ua hauj lwm yog tias koj yuav tuaj lig los sis mus tsis tau
raws li koj tau teem tseg.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Txhua yam kev pab kho hniav los yuav tsum ua raws li ghov Medi-Cal Kev Kho Hniav tej kev
cai kom pab them rau ntawd. Tej kev kho hniav uas tej zaum yuav pab them rau cov me
nyuam yog:

= Kev ntsuam xyuas thiab thaij x-rays
= Kev hniav kom huv

= Kev tso tshuaj fluoride

» Tshuaj pleev kaus hniav

= Kev ntsaws hniav

* Looj hniav

= Kev rho hniav

» Kho cag hniav

» Hlau txheem hniav kom ncaj

Tej kev kho hniav uas tej zaum yuav pab them rau cov neeg laus yog:
= Kev ntsuam xyuas thiab thaij x-rays
= Kev hniav kom huv
» Tu tob-tob (kev kuam thiab npaj cag hniav)
= Kev tso tshuaj fluoride
= Kev ntsaws hniav
* Lub ncauj hniav cuav
» Kev kho cag hniav
= Kev rho hniav
= Cov looj hniav cuav
= Cov hniav cuav tag nrho thiab ib feem (nyob rau gee xwm txheej)
= Lwm yam kev kho hniav uas tsim nyog muab kho

Rau tag nrho tej kev kho hniav rau me nyuam thiab neeg laus, nyeem Tshooj 4 ntawm phau
ntawv no.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Kev kho hniav maj ceev
Health Net pab them rau kev kho hniav maj ceev. Yog koj yuav tsum ntsib tus kws kho hniav
tam sim tiam sis tsis yog xwm txheej ceev, muaj kev teem caij kho maj ceev nyob rau 72 teev.

Thaum lub sij hawm ghib chaw ua hauj lwm li ib txwm, hu koj tus kws kho hniav pab. Yog tias
tom qab lawb hauj lwm lawm, sim hu koj tus kws kho hniav ua ntej. Yog tias koj txuas lus tsis
tau rau koj tus kws kho hniav, hu rau Health Net thaum twg los tau ntawm 1-877-550-3868
(TTY 711) txhawm rau thov kev pab.

Kev kho hniav thaum muaj xwm txheej ceev

Health Net pab them rau kev kho hniav thaum muaj xwm txheej ceev. Xwm txheej ceev ntawm
hniav yuav yog ghov mob, los ntshav, los sis o tuaj uas tuaj yeem tsim ua rau muaj kev phom
sij rau koj los sis koj tus hniav yog tias tsis kho tam sim ntawd. Muaj kev kho hniav thaum muaj
xwm txheej ceev 24 teev rau ib hnub, 7 hnub tauj ib vij. Koj tsis tas txais kev pom zoo los
ntawm Health Net kom txais kev kho hniav thaum muaj xwm txheej ceev.

Thaum lub sij hawm ghib chaw ua hauj lwm li ib txwm, hu koj tus kws kho hniav pab. Yog tias
tom qab lawb hauj lwm lawm, sim hu koj tus kws kho hniav ua ntej. Yog tias koj txuas lus tsis
tau rau koj tus kws kho hniav, hu rau Health Net thaum twg los tau ntawm
1-877-550-3868 (TTY 711) txhawm rau thov kev pab.

Koj kuj hu tau 911 los yog mus tom lub tsev kho mob uas nyob ze tshaj. Yog koj tsis nyob ze
koj lub tsev, koj nrhiav tau ib tug kws kho hniav uas nyob ze kom txais kev kho hniav thaum
muaj xwm txheej ceev. Cov kws kho hniav uas tsis sib cog lus nrog Health Net tej zaum yuav
sau ib daim nqi rau koj txoj kev kho hniav thaum muaj xwm txheej ceev. Yog koj them nqi rau
kev kho hniav thaum muaj xwm txheej ceev, peb yuav rov them nyiaj rau koj.

Thaum muaj mob xwm txheej ceev heev, hu 911 los sis mus rau chav kho mob xwm txhee;j
ceev ze koj.

Yog tias koj xav tau kev pab, hu rau 1-877-550-3868 (TTY 711). Peb nyob no hnub Monday
txog hnub Friday 8:00 teev sawv ntxov txog 5:00 teev tsaus ntuj. Tus xov tooj yog hu dawb.

Yuav mus kho hniav ghov twg

Koj yuav tau kev kho hniav feem ntau los ntawm koj tus PCD. Feem ntau koj tus PCD yuav
muab koj tej kev kho hniav raws caij nyoog. Koj tus PCD yuav ua ntawv xa (xa) koj mus ntsib
cov kws kho hniav tshwj xeeb yog koj xav tau tej no.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Phau Ntawv Teev Npe Kws Pab Kho Hniav

Health Net Phau Ntawv Teev Npe Kws Pab Kho Hniav ghia txog cov kws kho hniav uas koom
nrog Health Net lub nev vawj. Lub nev vawj yog cov kws kho hniav uas koom tes nrog Health
Net.

Health Net Phau Ntawv Teev Npe Kws Pab Kho Hniav sau txog cov kws kho hniav, cov kws
kho hniav tshwj xeeb, Tsoom Fwv Teb Chaws Qhov Chaw Kho Mob Tsim Nyog (Federally
Qualified Health Centers, FQHC) thiab Cov Chaw Kuaj Mob Nyob Tuaj Ntug (Rural Health
Clinics, RHCs).

Phau Ntawv Teev Npe Kws Pab Kho Hniav muaj cov npe, cov kws kho hniav chaw nyob, naj
npawb xov tooj, lag luam ghib thaum tsawg teev thiab hais tej yam lus twg. Nws ghia tias seb
tus kws pab kho mob puas txais neeg mob tshiab lawm, tus kws pab kho mob puas muaj
peev xwm txog fab kev kag lig kev cai thiab lus (xws li cov lus uas tau muab los ntawm tus
kws pab kho mob los sis tus kws txhais lus fab kev kho mob uas muaj kev txawj nyob ntawm
tus kws pab kho mob lub chaw ua hauj lwm, suav nrog Lus Mes Kas Piav Tes), thiab seb tus
kws pab kho mob puas tau ua tiav kev cob ghia kev txhawj ntse fab kab lig kev cai. Nws ghia
tias lub tsev puas yooj yim nkag tau mus hauv.

Koj tuaj yeem nrhiav tau Phau Ntawv Teev Npe Kws Pab Kho Hniav hauv oos lais ntawm
www.hndental.com.

Yog tias koj xav tau Phau Ntawv Teev Npe Cov Kws Kho Mob uas luam tawm, hu rau
1-877-550-3868 (TTY 711).

Cov kws kho hniav hauv nev vawj

Tus kws pab kho hniav hauv nev vawj yog pab pawg kws kho hniav thiab cov kws kho hniav
tshwj xeeb uas ua hauj Iwm nrog rau Health Net. Koj yuav tau koj tej kev pab uas peb them
rau los ntawm peb lub nev vawj;.

Nyob rau hauv nev vawj

Koj yuav siv cov kws kho hniav hauv Health Net lub nev vawj rau koj cov kev kho hniav uas
xav tau. Koj yuav tau kev kho hniav uas tiv thaiv thiab soj ntsuam raws sij hawm los ntawm
koj tus PCD. Koj kuj yuav siv cov kws kho hniav tshwj xeeb thiab lwm cov kws pab kho mob
nyob rau hauv peb lub nev vawij.

Txhawm rau kom tau txais Phau Ntawv Teev Npe Kws Kho Hniav ntawm cov kws pab kho
mob hauv nev vawj, hu 1-877-550-3868 (TTY 711). Los sis koj tuaj yeem nrhiav tau peb Phau
Ntawv Teev Npe Kws Pab Kho Hniav hauv online ntawm www.hndental.com.

Rau kev kho hniav kam ceev los sis thaum muaj xwm txheej ceev, hu koj tus PCD. Yog tias
koj xav tau kev pab los ua ghov kev teem caij sib ntsib, los sis tsis nyob rau hauv ceeb tsam
koj tsev, hu rau 1-877-550-3868 (TTY 711).

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Thaum muaj mob xwm txheej ceev heev, hu 911 los sis mus rau chav kho mob xwm txheej
ceev ze koj.

Sab nrauv nev vawj

Cov kws kho hniav sab nrauv nev vawj yog cov uas tsis tau ua ntawv sib yeem lus nrog Health
Net. Tshwj tsis yog kev saib xyuas maj ceev los sis xwm txheej ceev, tej zaum koj yuav tau
them tus ngi kev saib xyuas los ntawm cov kev pab kho mob uas tsis nyob hauv nev vaw;.
Yog tias koj xav tau cov kev pab cuam kho hniav uas tau pab them rau, tej zaum koj tuaj
yeem tau txais cov kev pab cuam ntawd nyob rau sab nrauv nev vawj yam tsis xam ngi rau
koj raws li cov kev pab cuam ntawd muaj kev tsim nyog rau fab kev kho mob thiab tsis muaj
nyob rau hauv nev vawj.

Yog tias koj xav tau kev pab nrog rau cov kev pab cuam sab nrauv nev vawj, hu rau
1-877-550-3868 (TTY 711).

Yog tias koj nyob sab nraum koj cheeb tsam txais kev pab thiab koj xav tau kev kho hniav
thaum tsis muaj xwm txheej ceev, hu koj tus PCD sai li sai tau. Los sis hu rau
1-877-550-3868 (TTY 711).

Yog tias koj muaj lus nug txog kev saib xyuas sab nrauv nev vaw;j los sis kev saib xyuas sab
nrauv cheeb tsam, hu rau 1-877-550-3868 (TTY 711).

Cov Kws Kho Hniav

Koj yuav xaiv tau Tus Kws Kho Hniav Xub Thawj (PCD) los ntawm Health Net Phau Ntawv
Teev Npe Kws Pab Kho Hniav. Koj tus PCD yuav tsum yog ib tug kws kho hniav uas koom
tes nrog peb. Nov txhais tau hais tias tus kws kho hniav nyob rau hauv peb lub nev vaw;.
Txhawm rau kom tau txhais phau theej tawm ntawm peb Phau Ntawv Teev Npe Kws Pab
Kho Hniav, hu rau 1-877-550-3868 (TTY 711).

Koj kuj yuav tsum hu yog tias koj xav xyuas seb tus PCD uas koj xav tau no puas tab tom
txais neeg tshiab.

Yog tias koj tab mus ntsib ib tug kws kho hniav rau tej yam kev mob hniav ua ntej koj los ua
ib tug tswv cuab hauv Health Net, ces tej zaum koj tseem muaj cai mus ntsib tus kws kho
hniav ntawd. Nov hu ua kev kho txuas ntxiv. Koj tuaj yeem nyeem tau ntxiv txog kev kho txuas
ntxiv nyob hauv phab 2 ntawm phau ntawv ghia siv no. Txhawm rau kawm paub ntxiv, hu rau
1-877-550-3868 (TTY 711).

Kws Kho Hniav Xub Thawj (PCD)

Cov tswv cuab tshiab yuav tsum xaiv ib tug PCD ua ntej dhau 30 hnub tom gqab ua npe nrog
Health Net. Koj xaiv tau ib tug tuam kws kho hniav los ua koj tus PCD.

Koj muaj cai xaiv Tsoom Fwv Teb Chaws Qhov Chaw Kho Mob Tsim Nyog (Federally
Qualified Health Center, FQHC), koog zej zog ib lub tsev kuaj mob, Neeg Qhab cov Tsev
Kuaj Mob (Native American Health Clinic) los sis lwm lub tsev kuaj mob uas muaj kev pab

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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kho hniav los ua koj tus PCD los tau yog lawv nyob hauv Health Net lub nev vawj thiab yog
tias koj tsim nyog txais lawv tej kev pab. Tej chaw no nyob hauv tej chaw us tsis tshua muaj
tej kev pab kho hniav.

Koj xaiv tau tib tug los sis ib tug PCD txawv rau txhua tus neeg hauv koj tsev neeg uas yog
ib tug tswv cuab hauv Health Net.

Yog koj tsis xaiv ib tug PCD ua ntej dhau 30 hnub, ib tug kws kho hniav uas pab cov tswv
cuab hauv Health Net yuav xaiv ib tug PCD rau ko;j.

Koj tus PCD yuav:
= Paub seb koj xav tau kev kho mob li cas
» Khaws koj cov ntaub ntawv kho hniav
= Muab tej kev tiv thaiv thiab kev kho hniav raws sij hawm uas koj xav tau
= Ua ntawv (xa) koj mus ntsib ib tug kws kho hniav tshwj xeeb yog tias koj xav tau

Koj tuaj yeem saib tau hauv Phau Ntawv Teev Npe Kws Pab Kho Hniav los rhiav tau ib tug
PCD uas nyob hauv Health Net lub nev vawj. Phau Ntawv Teev Npe Kws Pab Kho Hniav
muaj ib daim ntawv ghia txog cov FQHC uas kom tes nrog Health Net.

Koj tuaj yeem nrhiav tau peb Phau Ntawv Teev Npe Kws Pab Kho Hniav hauv oos lais ntawm
www.hndental.com. Los sis hu rau 1-877-550-3868 (TTY 711). Koj kuj hu tau nug seb tus
PCD uas koj xav tau puas tab tom txais neeg tshiab.

Kev xaiv cov Kws Kho Hniav

Koj paub hais tias koj xav tau kev kho hniav zoo li cas, ces yuav zoo dua yog koj xaiv koj tus
PCD.

Yuav zoo dua yog tias koj nyob nrog ib tug PCD xwb kom nws thiaj paub hais tias koj xav tau
kev kho hniav zoo li cas. Tiam sis, yog koj hloov rau ib tug PCD tshiab, koj muaj cai hloov ib
zaug hauv txhua lub hlis. Koj yuav tsum xaiv ib tug PCD uas nyob hauv Health Net lub nev
vawj kws pab kho hniav thiab tus ntawd yuav tsum kam txais neeg tshiab.

Tus PCD tshiab uas koj xaiv ntawd yuav los ua koj tus kws kho hniav thawj hnub hauv lub hli
tom gab koj muab hloov.

Yog xav hloov koj tus PCD, hu rau 1-877-550-3868 (TTY 711).

Tej zaum peb yuav thov koj hloov koj tus PCD yog tias tus PCD uas koj xaiv tsis txais neeg
tshiab, tau tawm ntawm peb lub nev vawj, los sis tsis kam muab kev pab rau cov neeg uas
muaj hnub nyoog li koj muaj. Health Net los yog koj tus PCD kuj yuav thov koj hloov rau ib
tug PCD tshiab yog tias neb tsis sib haum los sis tsis sib yeem lus nrog koj tus PCD, los sis
yog tias koj tsis tuaj los sis tuaj lig rau lub sij hawm uas koj tau teem tseg. Yog peb xav hloov
koj tus PCD, peb mam li sau ntawv ghia rau koj paub.

Yog koj hloov koj tus PCD, koj yuav tau ib daim npav ID ghia npe tshiab rau pawg kho hniav
hauv ntawv. Daim no yuav muaj lub npe rau koj tus PCD tshiab. Hu Qhov Chaw Pab Tswv
Cuab yog koj muaj lus nug txog txoj kev yuav ib daim npav ID tshiab.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Kev teem caij thiab tuaj kuaj

Thaum koj xav tau kev kho hniav:
» Hu koj tus PCD
* Npaj kom txhij koj tus nab npawb ID ntawm Health Net thaum koj hu mus
» Tseg xov ghia koj lub npe thiab naj npawb xov tooj yog tias lub hoob kas kaw lawm
» Nqa koj daim BIC thiab ID rau kws kho hniav nrog koj mus thaum lub sij hawm koj teem
tseg
Nga koj daim npav ghia npe los sis daim lais xees tsav tsheb
Tuaj ntsib kws kho hniav thaum lub sij hawm koj teem tseg
Hu sai li sai tau yog tias koj tuaj tsis tau raws li teem tseg los sis yog koj yuav lig
Npaj koj cov lus nug yog koj muaj

Them nqi

Koj tsis tas yuav them cov nyiaj lov tawm los sis nyiaj sib koom them rau tej kev pab uas peb
pab them rau. Koj yuav tsis txais ib daim nqi los ntawm tus kws kho hniav. Tej zaum koj yuav
tau ib Daim Ntawv uas Piav Txog Tej Kev Pab (Explanation of Benefits, EOB) los sis ib daim
ghia txog nqi los ntawm ib tug kws kho hniav. Cov ntawv EOB thiab daim ghia txog nqi yee;j
tsis yog ib daim tseem nqi.

Yog tias koj tau txais daim ntawv sau nqi, hu rau 1-877-550-3868 (TTY 711). Qhia peb seb
lawv sau nqi ntau npaum li cas, hnub uas muab kev pab thiab vim li cas lawv ua ib daim nqi.

Yog koj txais ib daim nqi los sis raug thov kom them cov nyiaj sib koom them, koj kuj muaj cai
ua ib daim ntawv thov peb them koj rov qab. Koj yuav tsum sau ntawv ghia seb vim li cas koj
tau them daim nqi rau yam khoom los sis kev pab ntawd. Peb yuav nyeem koj daim nqi thiab
txiav txim seb peb them puas tau koj rov gqab. Rau cov lus nug los sis los thov daim foos thov
nyiaj rov gqab, hu rau 1-877-550-3868 (TTY 711).

Cov ntawv xa

Koj tus PCD yuav muab ib daim ntawv xa koj mus rau ib tug kws kho hniav tshwj xeeb yog
koj xav tau. Ib tug tshwj xeeb no yog ib tug kws kho hniav uas tau kawm ntawv ntxiv txog ib
yam kev kho hniav. Koj tus PCD yuav nrog koj sib tham xaiv ib tug kws kho hniav tshwj xeeb
rau koj. Koj tus PCD lub hoob kas yuav pab koj teem ib lub sij hawm rau koj mus ntsib tus
kws kho hniav tshwj xeeb.

Tej zaum koj tus PCD yuav muab ib daim ntawv rau koj nga mus rau tus kws kho hniav tshwj
xeeb. Tus kws kho tshwj xeeb yuav ua daim ntawv no thiab xa rov gab tuaj rau koj tus PCD.

Yog tias koj xav tau daim theej tawm ntawm peb txoj cai txa txuas mus, hu rau 1-877-550-
3868 (TTY 711).

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Koj tsis tas muaj ib daim ntawv xa koj mus:
= Ntsib tus PCD

» Kev kho maj ceev los sis thaum muaj xwm txheej ceev

Kev pom zoo ua ntej

Rau tej yam kev pab, koj tus PCD los sis tus kws kho hniav tshwj xeeb yuav tsum thov peb
pom zoo ua ntej lawv muab kev kho. Nov hu ua kev pom zoo los sis kev tso cai ua ntej. Nws
txhais tau hais tias Health Net pom zoo hais tias tsim nyog muab kev kho hniav ntawd

Kev kho yog tsim nyog muab kho yog tias tej ntawd yog pab kom tiv thaiv thiab tshem kab
mob hniav, lwm yam kab mob, thiab hnov mob, kom rov gab nyob thiab muaj hniav li siv tau
qub, los sis kom kho tej yam txawv ntawm ntsej muag los sis tej yam uas siv tsis tau. Tej kev
kho hniav yuav tsum ua raws li Medi-Cal tej kev cai uas tsim nyog muab kho.

Tej kev pab kho hniav no xav tau kev pom zoo ua ntej, tab txawm koj txais los ntawm ib tug
kws kho hniav uas nyob rau hauv Health Net lub nev vawj los xij:

» Kho cag hniav

» Looj hniav

= Hniav cuav tag nrho/ib feem

» Tu tob-tob (kev kuam thiab npaj cag hniav)

» Txhaj tshuaj tsaug zog thiab tshuaj loog ntawm txoj IV

Tej zaum Iwm txoj kev kho hniav uas koj tus kws kho hniav hais kom ua yuav xav tau kev
pom zoo ua ntej tso

Rau ib txhia kev pab, zoo li kev tu los ntawm ib tug kws kho hniav tshwj xeeb, koj xav tau kev
pom zoo ua ntej tso yog koj txais kev kho hniav sab nrauv peb lub nev vaw;j. Peb yuav txiav
txim hauv 5 hnub hauj Iwm, rau tej kev tu li niaj zaug, los sis 72 teev rau kev kho kam ceev.

Peb yuav tshab xyuas kev thov los txiav txim seb kev kho ntawd puas tsim nyog muab thiab
puas yuav pab them rau. Peb tsis them peb cov neeg tshab xyuas no kom lawv hais tias tsis
pom zoo muab kev pab kho hniav. Yog tias peb tsis pom zoo rau txoj kev kho, peb ma li ghia
koj seb vim li cas peb txiav txim li ntawd.

Health Net yuav tiv tauj rau koj yog peb xav tau xov xwm ntxiv los sis sij hawm ntxiv los tshab
xyuas koj txoj kev thov.

Lwm tus cov tswv yim

Tej zaum koj yuav xav tau lwm tus lub tswv yim hais txog koj txoj kev kho hniav uas koj tus
PCD hais tias koj xav tau, los sis txog koj tus mob los sis kev kho. Piv xam hais tias, tej zaum
koj yuav xav tau lwm tus lub tswv yim yog tias koj tsis paub tseeb koj puas xav tau kev phais.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Txhawm rau kom tau txais lus pab tswv yim thib ob, hu rau peb ntawm tus xov tooj 1-877-
550-3868 (TTY 711) thiab tuaj yeem xa tau koj mus rau tus kws pab kho mob hauv nev vaw;j
rau ghov lus pab thib ob.

Peb yuav them tus nqi rau lwm tus lub tswv yim yog tias koj los sis koj tus kws kho hniav hauv
peb pawg neeg thov thiab koj txais lwm tus lub tswv yim los ntawm ib tug kws kho hniav hauv
nev vawj. Yog tias muaj kev thov rau teeb meem maj ceev, peb yuav txiav txim siab nyob
hauv 72 teev. Hu rau Lub Chaw Pab Cuam Tswv Cuab ntawm 1-877-550-3868 (TTY 711)).

Yog tias peb tsis kam rau koj ghov thov rau lub tswv yim thib ob, koj muaj cai thov kev rov
tshab xyuas dua. Txhawm rau kawm paub ntxiv txog cov kev thov kom rov gab txiav txim dua,
mus rau tshooj 7 hauv phau ntawv ghia siv no.

Kev Txais Kev Kho Raws Sij Hawm

Health Net yuav tsum teem sij hawm kho hniav raws li tej lub sij hawm nram qgab no:

= Tej kev teem sij hawm raws sij hawm (suavn nrog kev saib xyuas pov thaiv) — 4 lub
Vij

= Teem sij hawm ntsib tus kws kho tshwj xeeb — 30 hnub hauj lwm (hnub nyoog tshaj

21 xyo0); 30 hnub raws daim zwj (tsis tau muaj 21 xyoos)

Teem sij hawm rau teeb meem maj ceev — 72 teev

Kho hniav thaum muaj xwm txheej ceev — Yuav tsum ua tau 24 teev, 7 hnub ib vij

Cov sij hawm tos hu xov tooj ncua cov teev ua hauj lwm raws li ib txwm - 10 feeb.

Lub sij hawm tos nyob rau hauv chaw ua hauj lwm rau cov kev teem caij sib ntsib

ncua cov teev ua hauj lwm raws li ib txwm - 30 feeb.

Cov Kev Pab Cuam Fab Kev Kawm Txoqg Kev Noj Qab
Haus Huv Ntawm Hniav

Cov kev pab cuam fab kev kawm txog kev noj gab haus huv ntawm hniav yog ib feem ntawm
cov kev pab cuam pov thaiv hniav thiab cov kev mus kuaj xyuas hniav thaum xub thawj:

Tej zaum cov tswv cuab tuaj yeem nkag tau mus rau ntau cov nge lus hais txog
kev noj gab haus huv ntawm hniav ntawm www.HNDental.com.
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4. Tej txia) ntsim thiab kev
pab

Yam koj lub phiaj xwm kho hniav pab them rau

Nyob rau nge no, peb piav txog tag nrho cov kev pab uas peb pab them rau vim koj yog ib
tug tswv cuab hauv Health Net. Koj tej kev pab cuam uas pab them rau yog muab pub dawb
yog tias tsim nyog muab kho. Kev kho yog tsim nyog muab kho yog tias tej ntawd yog pab
kom tiv thaiv thiab tshem kab mob hniav, lwm yam kab mob, thiab hnov mob, kom rov gab
nyob thiab muaj hniav li qub, thiab kom kho tej yam txawv ntawm ntsej muag los sis tej yam
uas siv tsis tau.

Peb muab tej yam kev pab kho hniav no:

Hom ntawm Kev Pab Cuam Tej Qhov Piv Txwv

O Kev Kuaj Kev ntsuam xyuas thiab xoo fai fab

O Kev Tiv Thaiv Cov kev tu, cov kev kho siv tshuaj fluoride, cov kev
pleev tshuaj cam hniav (rau cov me nyuam yaus)

O Kho Kom Zoo Li Qub Kev ntsaws hniav, looj hniav

O Hiwb hniav Kev tshem hlwb hniav, kho cag hniav

O Pos Hniav Tu tob-tob

O Hniav Cuav Uas Tshem Tau Hniav cuav thoob plaws thiab ib feem, cov kev

rov puab hniav cuav
O Kev Phais Qhov Ncauj thiab Sab Plhu | Kev rho tawm

[J Cov kev kho kom hniav ncaj Cov kev zawm hniav (rau cov_me nyuam yaus
uas hniav tsis xwm yeem)
[ Cov kev kho txhab ntxiv Kev txhaj tshuaj loog, tshuaj tsaug zog

Nyeem daim ntawv piav txog cov ntsiab lus rau kev pab thiab txhua kem ntawv nram gab no
kom kawm tau ntxiv txog tej kev pab uas koj txais tau.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
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Lub ntsiab ntawm cov kev pab

Nram qab no yog lub ntsiab txog cov kev pab kho hniav rau cov neeg laus thiab cov me nyuam:

v Kev Pab X Tsis yog ib yam kev pab
Txhua Ib Txhia [Kev Pab |Nyob hauv
Yam Kev [Kev Pab [Cuam Lub Chaw
Pab Tshuam |Kho
Cev Xeeb [(SNF/ICF)
Kev Kuaj Me Nyuam
Kev Tshuaj Ntsuam Qhov Ncauj (Muaj hnub
nyoog 3 xyoos rov hauv xwb) v X X v
Thawj Txoj Kev Kuaj (Hnub Nyoog Tshaj 3
XYyO0O0S) v X v v
Txoj Kev Kuaj Raws Sij Hawm (Hnub Nyoog
Tshaj 3 xyoos) v X v v
Kev Tu Raws Sij Hawm v X v v
Tshuaj Fluoride v X v v
Kho Kom Zoo Li Qub — Ntsaws Hniav/Looj
Hniav v X v v
Cov Kev Loj Hniav*? v X v v
Kev Kuam thiab Npaj Cag Hniav (tu tob-tob)** v X v v
Kho Ib Ncig Hniav Kom Zoo (pos hniav) v X v v
Kho Cag Hniav Tab Meej (cov hniav tom hauv
o v |x |v v
Kho Cag Hniav Puas (cov hniav nram gab)? v X v v
Cov Hniav Cuav Ib Sab”? v X v v
Tag Nrho Ib Ncauj Hniav Cuav v X v v
Kev Rho Hniav/Kev Phais Qhov Ncauj thiab
Sab Plhu v v v v
Kev Kho Mob Thaum Muaj Xwm Txheej v v v v
Kev Zam Cai:

*1. Tsis yog ib yam kev pab rau cov uas muaj hnub nyoog qgis dua 13 xyoo

A2. Hnub nyoog tshaj 21 xyoos, tso cai rau raws li cov xwm txheej tshwj xeeb.

**Tsis muaj txiaj ntsig rau cov uas muaj hnub nyoog qis dua 13 xyoo Yuav pom zoo ua thaum muaj tej
yam tshwj xeeb.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
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Cov kev pab cuam kho hniav ncua kev deb

Kev kho hniav ncua kev deb yog txoj hauv kev tau txais cov kev pab cuam yam uas tsis nyob
rau tib ghov chaw nrog rau koj tus kws kho hniav. Kev kho hniav ncua kev deb tej zaum yuav
cuam tshuam rau kev sib tham thaij tso tam sim nrog rau koj tus kws pab kho hniav. Los sis kev
kho hniav ncua kev deb tej zaum yuav cuam tshuam rau kev faib tawm ntaub ntawv nrog rau
koj tus kws kho hniav uas tsis yog kev sib tham thaij tso tam sim. Nws yog ghov tseem ceeb uas
koj thiab koj tus kws kho hniav neb ob leeg pom zoo tias siv ghov kev kho hniav ncua kev deb
rau ghov kev pab cuam tshwj xeeb uas phim rau koj. Koj tuaj yeem txuas lus tau rau koj tus kws
kho hniav txhawm rau kawm paub txog cov hom kev pab cuam uas muaj los ntawm kev pab
cuam kho hniav ncua kev deb.

Qhov tuab ntawm cov kev pab cuam

Yuav pab them rau tej kev pab kho hniav yog tias tsim nyog muab kho. Tiam sis, rau tej yam
kev pab ib txhia, muaj kev txwv tom gab pes tsawg zaus uas koj txais tau kev pab ntawd hauv
ib lub sij hawm twg. Nram gab no yog tej kev pab neeg coob ua uas muaj kev txwv:

= Kev kuaj xyuas — Txhua 6 lub hlis (tsis tau muaj 21 xyoos); Txhua 12 lub hlis (muaj

hnub nyoog tshaj 21 xyoos)

Kev thaij x-rays thaum tom hniav— Txhua 6 lub hlis

Kev thaij x-rays tag nrho lub ghov ncauj — Txhua 36 lub hlis

Kev thaij x-rays ib ncig ghov ncauj — Txhua lub 36 hlis

Kev tu hniav — Txhua 6 lub hlis (tsis tau muaj 21 xyoos); Txhua 12 lub hlis (muaj hnub

nyoog tshaj 21 xyoos)

= Kev pleev tshuaj fluoride — Txhua 6 lub hlis (tsis tau muaj 21 xyoos); Txhua 12 lub hlis
(muaj hnub nyoog 21 xyoos)

= Kev pleev tshuaj khi — Txhua 36 lub hlis (tsis tau muaj 21 xyoos xwb)

= Kev ntsaws hniav — Txhua 12 lub hlis (rau txhua tus hniav uas yuav plhis); Txhua 36
lub hlis (rau txhua tus hniav uas tau plhis lawm)

» Looj hniav — Txhua 5 xyoo (muaj hnub nyoog tshaj 13 xyoos)

= Kev tu hniav tob-tob (kev kuam hniav/npaj cag hniav) — Txhua 24 lub hlis rau ib feem
plaub (muaj hnub nyoog tshaj 13 xyoos)

= Tag nrho ib ncauj hniav cuav thiab ib sab hniav cuav — Txhua 5 xyoo

= Kev kho thiab rov gab pua hauv paus rau cov hniav cuav — Ob zaug txhua xyoo

Tej kev pab kho hniav ntxiv rau me nyuam mos liab

Tej kev pab hauv Kev Tshawb Xyuas, Kev Kuaj Mob thiab Kev Kho Mob uas Ua Thaum
Ntxov thiab Ib Sij Ib Zaug (Early and Periodic Screening, Diagnosis, and Treatment,
EPSDT)

Peb pab them rau tej kev pab EPSDT. Tej kev pab uas yog EPSDT yog tag nrho tej kev pab
uas Denti-Cal pab them rau. Yog koj tsis tau muaj 21 xyoos, koj txais tau tej kev pab ntxiv

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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uas Denti-Cal tsis pab them rau tsuas yog tej kev pab ntawd tsim nyog kho. Cov kev pab
cuam no yog kev txhab ntxiv rau Denti-Cal cov txiaj ntsig raws li ib txwm, txawm tias cov kev
pab cuam tshaj li cov ciam txwv ntawm ghov tau txais tuab ua tau tso cai lawm los xij.

Yog koj xav tau ib gho kev pab ntawd, koj tus kws kho hniav yuav nug peb. Yuav xa tag nrho
tej kev thov mus rau Health Net kom pom zoo.

Yog koj xav paub ntxiv txog EPSDT tej kev pab, hu 1-877-550-3868 (TTY 711).

Kev Thauj Neeg Mob uas Tsis Muaj Xwm Txheej Ceev

Koj siv tau Kev Thauj Neeg Tsis Muaj Mob Xwm Txheej Ceev (Non-Emergency Medical
Transportation, NEMT) thaum koj lub cev tsis muaj cuab kav los sis koj muaj mob es siv tsis
tau tsheb, lub npav, tsheb nqaj hlau, los sis caij tsheb taxi mus rau kev teem sij hawm kho
mob, thiab pawg kho hniav yuav them nqi rau koj txoj kev kho hniav.

NEMT yog lub tsheb thauj neeg mob, lub tsheb thauj neeg uas mus tsis taus kev los yog lub
tsheb thauj neeg uas muaj lub rooj muaj log los sis caij dav hlau. NEMT tsis yog lub tsheb,
lub npav, los yog lub taxi. Health Net cia kom yus them tau nqi NEMT pheej yig tshaj plaws
rau koj txoj kev kho hniav thaum koj xav tau kev thauj mus rau koj lub sij hawm tau teem tseg.
Qhov no txhais hais tias, xws li, yog koj lub cev los sis koj txoj kev mob ua rau koj caij tau
hauv ib lub tsheb thauj neeg uas muaj lub rooj muaj log thauj tau koj, Health Net yuav tsis
them nqi rau ib lub tsheb thauj neeg mob. Koj tsuas muaj cai caij lub dav hlau yog tias koj tus
mob uas rau yus caij tsis tau lwm yam tsheb uas nyob saum av.

Yuav tsum siv NEMT thaum:

= Lub cev los sis kev mob ua rau yus xav tau tej no thaum uas ib tug kws kho mob sau
ntawv ghia tias muaj li no; los sis

= Koj lub cev los sis txoj kev mob ua rau koj caij tsis tau hauv ib lub npav, lub taxi, lub
tsheb los sis lub tsheb loj kom mus rau lub sij hawm uas koj teem tseg;

= Tau Health Net txoj kev pom zoo ua tej nrog rau ib tug kws kho mob daim ntawv sau
rau yus.

Txhawm rau thov rau NEMT, thov hu rau Health Net ntawm 1-877-550-3868 (TTY 711) yam
tsawg kawg 10 hnub ua hauj lwm (Hnub Monday-Friday) ua ntej koj ghov kev teem caij sib
ntsib. Rau txoj kev teem caij kam ceev, thov hu sai npaum li sai tau. Thov npaj muab koj daim
npav ID thaum koj hu tuaj.

Cov Ciam Txwv ntawm NEMT

Tsis muaj kev txwv seb pub txais NEMT pes tsawg zaug thaum mus los ntawm txoj kev teem
caij kho hniav uas pab them rau hauv Health Net thaum ib tug kws kho mob sau ntawv rau
koj txais.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Dab Tsi Yog Qhov Siv Tsis Tau?

Health Net yuav tsis pab them rau NEMT, yog tias koj lub cev thiab kev mob cia koj mus los
ntawm koj txoj kev teem caij kho hniav hauv lub tsheb, lub npav, lub taxi, los sis ib yam uas
yooj yim caij. Yuav tsis muab kev pab thauj neeg yog tias Health Net tsis pab them rau nqi
rau tej kev pab ntawd. Daim npe cov kev pab cuam uas tau pab them yog nyob rau hauv phau
ntawv ghia siv rau tswv cuab no thiab kuj tuaj yeem saib tau nyob rau hauv Medi-Cal Phauv
Ntawv Qhia Siv Rau Kws Pab Kho Hniav.

Qhov Nqi rau Tswv Cuab Them

Tsis tas them ib tug ngi thaum Health Net twb pom zoo rau txoj kev thauj neeg no.

Kev Thauj Neeg Tsis Muaj Mob

Koj siv tau Kev Thauj Neeg Tsis Muaj Mob (Non-Medical Transportation, NMT) thaum koj:

= Mus thiab los ntawm sij hawm teem caij txias ib yam kev pab uas Health Net kam pab
them rau uas koj tus kws koh hniav teem tseg.

Health Net pom zoo rau koj siv ib lub tsheb, taxi, npav los sis Iwm txoj kev thauj neeg luam/txoj
kev thauj yus tus kheej mus rau koj txoj kev teem caij mus kho hniav uas pawg kho hniav
yuav them, tsis hais yuav muab nyiaj rov gab them tus nqi tsav yus lub tsheb raws tej mais
thaum uas tus tswv cuab npaj ib tug neeg thauj lawv mus thiab los thiab tsis yog los ntawm
ib tug kws npaj kev thauj, tej daim caij npav, tej daim caij tsheb thauj neeg los yog tej daim
pib caij lub tsheb nqgaj hlau. Health Net pom zoo them tus nqi pheej yig tshaj rau hom NMT
rau koj txoj kev kho mob uas yuav tsum muaj uas txais tau thaum lub sij hawm uas koj tau
tseem tseg.

Txhawm rau thov rau cov kev pab cuam NMT, thov hu rau Health Net ntawm 1-877-550-3868
(TTY 711) yam tsawg kawg 10 hnub ua hauj lwm (Hnub Monday-Friday) ua ntej koj ghov kev
teem caij sib ntsib los sis hu kom sai li sai tau thaum koj muaj ghov kev teem caij sib ntsib
maj ceev. Thov npaj muab koj daim npav ID thaum koj hu tuaj.

Cov Ciam Txwv ntawm NMT

Tsis muaj kev txwv seb pub txais NMT pes tsawg zaug thaum mus los ntawm txoj kev teem
caij kho hniav uas pab them rau hauv Health Net thaum ib tug kws kho mob sau ntawv rau
koj txais.

Dab Tsi Yog Qhov Siv Tsis Tau?
Siv tsis tau NMT yog tias:

= Yuav tsum muaj ib lub tsheb thauj neeg mob, tsheb nqa neeg mus tsis taus kev, tsheb
rau lub rooj muaj log, los sis Iwm hom NEMT rau kev kho mob thiaj mus tau kom txais
tau kev pab.

= Health Net tsis pab them rau txoj kev pab no. Muab ib daim ntawv sau ghia txog tej kev
pab uas pab them rau hauv phau ntawv rau tswv cuab no.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
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Qhov Ngqi rau Tswv Cuab Them

Tsis sau nqi thaum kev thauj neeg yog Health Net tso cai.

Tej yam uas koj lub phiaj xwm kho hniav tsis pab them rau
roos

Cov kev pab cuam kho hniav

Medi-Cal tsis pab them rau tej kev kho hniav no, tom gab muaj hnub nyoog 21 xyoos rov
saud:
= Looj hniav uas siv nyiaj kub ua
= Dig pos hniav
=  Cov txheej txheem uas xam tias “thoob ntiaj teb”los sis “suav nrog”, nrog rau ghov txiaj
ntsig uas tsis pab them rau roos
Hniav cuav ib co uas lub hauv paus muag
Tej kev kuaj nrog kws kho hniav tshwj xeeb
Kev kho kom ncaj (hlau txheem hniav kom ncaj)
Cov kev looj hniav ntawm chaw ua hniav rau cov hniav nram gab uas ua rau nruab tsis
cov hniav cuav uas twb muaj lawm los sis cov hniav ncua tau npaj tseg yuav kho uas tau
txais kev pom zoo.
= Cov kev looj hniav ntawm lub chaw ua hniav rau cov hniav tab meej uas tsis ua rau pom
txog ghov rhuav cov hniav xws li npoo hniav yaig li 72, cov hniav ntev li 'z, los sis muaj
feem cuam tshuam rau tag nrho cov hniav li 7%.
= Cov kev pab cuam txhim kho kom zoo li qub thiab kev looj hniav yuav tsis muaj txiaj ntsig
thaum uas ghov muaj feem tsim ua rau muaj mob ntawm cov hniav yog teeb meem vim
kev tsis tuaj yeem rov txhim kho kom zoo li qub los sis kev muaj feem ua rau hniav tsis
Z0o0.
= Cov kev pab cuam kho kom rov zoo li qub thiab looj hniav tsuas muab los hloov cov hniav
uas puas vim yog luv, khis, yaig los sis rau cov hom phiaj ua kom zoo nkauj yuav tsis
muaj txiaj ntsig.
= Kev Tu Hniav Tob-Tob/Kev Kuam Hniav thaum kev xoo fais fab tsis pom muaj cov pob
txha puas loj los sis muaj cov zeb taub txuab nyob hauv qab cov pos hniav.
= Cov hniav cuav gee feem uas yog hlau tshwj tsis yog cov hniav cuav tag nrho uas twb
muaj lawm los sis cov hniav cuav tag nrho tau npaj tseg yuav kho uas tau txais kev pom
Zzoo nyob rau lwm lo hniav
= Cov hniav cuav gee feem uas ruaj khov (cov hniav txuas rau ob tog) tshwj tsis yog muaj
cov yam ntxwv fab kev kho mob tshwj xeeb.
= Cov kev pab cuam cog hniav los sis tau cuam tshuam txog kev cog hniav tshwj tsis yog
muaj cov yam ntxwv fab kev kho mob tshwj xeeb. Cov yam ntxwv fab kev kho mob tshwj
xeeb suav nrog cov raws li hauv gab no:
o Mob khees xaws rau ntawm ghov ncauj uas yuav tsum tau phais them tawm
thiab/los sis kev thaij hluav taws xob uas yuav cuam tshuam tsis zoo rau cov hiwb

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
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txha, uas lub khauj khaum txha yuav ploj mus uas yuav tsis tuaj yeem ruab tau
cov hniav cuav li ib txwm.

o Lub puab tsaig sab hauv thiab/los sis lub puab sab sauv chom loj uas tsis tuaj yeem
kho tau uas siv cov txheej txheem kev phais los sis cov txheej txheem kev txhab ntxiv
pob txha, thiab tus neeg mob tsis tuaj yeem ua tau hauj lwm nrog rau hniav cuav i
ib txwm.

o Cov kev tsis zoo li ib txwm ntawm cov khauj khaum pob txha uas los thaiv kev siv
cov hniav cuav li ib txwm (xws li mob pob qib txha, ectodermal dysplasia, partial
anodontia thiab cleidocranial dysplasia).

o Kev raug mob puas tsuaj ntawm lub puab tsaig, ntsej muag los sis tob hau uas cov
khauj khaum pob txha seem tsis tuaj yeem ruab tau cov hniav cuav li ib txwm.

Yuav tsis pab them rau tej kev kho hniav sab nraum Sacramento Khauj Tim tsuas yog muaj
mob xwm txheej ceev. Yog koj muaj lus nug los sis koj xav kawm ntxiv txog kev pab kho
hniav, hu rau Medi-Cal Lub Khoos Kas Kho Hniav ntawm 1- 800-322-6384 (TTY 1-800-735-
2922). Tej zaum koj kuj tuaj yeem mus saib tau Medi-Cal Lub Khoos Kas Kho Hniav lub vev
xaib ntawm www.smilecalifornia.org.

Tej kev pab uas koj txais tsis tau los ntawm Health Net los sis Medi-Cal

Muaj tej yam kev pab uas Health Net los yog Medi-Cal tsis kam pab them rau, muaj li no:

California Cov Kev Kho Mob Rau Me Nyuam Yaus (California Children’s Services,
CCS)

Tej kev pab uas tsis yog kev kho hniav

Tej kev pab kho hniav uas lub txheej xwm Medi-Cal Dental tsis pab them rau

Tej kev pab kho hniav uas pib ua ntej pab them rau nqi los yog tom gab tau txiav kev
pab them rau nyob hauv Pawg Kho Hniav

Tej kev pab kho hniav, tej kev kuaj, khoom kho los sis kev kho kom zoo li qub uas pab
kho Teeb Meem ntawm Puab Tsaig (TMJ)

Tej kev pab kho hniav uas txiav txim siab tias yog pab kho kom zoo nkauj xwb raws li
cov kws kho mob tshab xyuas

Cov kev pab cuam kho hniav raug txiav txim tias tsis tsim nyog rau fab kev kho mob
saib raws li kev tshab xyuas ntawm kws tshwj xeeb.

Tej kev kho hniav uas pab kho kom zoo li qub vim xiam ib tug hniav thaum kuam to,
yaig, Iwj los sis kab noj hniav

Tej kev pab kho hniav los sis khoom kho uas ib tug kws kho hniav uas txawj Ua
Khoom Cuav rau hniav muab rau neeg

Tej kev pab kho hniav thaum tshem cov hniav puas thib peb (hniav txhab) uas tsis pom
tias tau lwj ntau, tsis muaj mob dhau thiab kab mob thiab/los sis cov hniav tsis thaiv kom
Iwm tus hniav tuaj tsis taus.

Tej kev pab kho hniav uas yuav hloov ghov uas cov hniav sab saum thiab sab hauv
sib dhos zoo thaum tom los sis ntsuas

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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= |b txoj kev pab kho hniav uas ua nraum hoob kas kho hniav uas tau muab rau koj siv,
tsuas yog Health Net txhob txwm tso cai ua xwb

= |b txoj kev kho hniav raws caij raws nyoog uas ib tug kws kho hniav los sis kws kho
hniav tshwj xeeb ua thaum pw hauv/mus ua hauv lub tsev kho mob

Nyeem txhua kem ntawv nram gab no yog xav kawm ntxiv. Los sis hu rau 1-877-550-3868
(TTY 711).

California Cov Kev Kho Mob Rau Me Nyuam Yaus (California Children’s
Services, CCS)

CCS yog lub xeev ib txoj kev pab uas kho cov me nyuam uas muaj hnub nyoog 21 xyoos rov
haud uas muaj tej tus mob, kab mob, los yog tus mob kav ntev thiab cov uas ua raws li lub
txheej xwm CCS tej kev cai. Yog tias Health Net los sis koj tus PCP ntseeg hais tias koj tus
me nyuam muaj ib yam kab mob hauv CCS, nws yuav raug xa mus rau ghov kev pab CCS.

Qhov kev pab CCS yuav txiav txim seb koj tus me nyuam puas tsim nyog txais CCS tej kev
pab. Yog koj tus me nyuam txais tau tej kev pab kho mob no, cov kws kho mob CCS yuav
kho nws tus mob uas CCS pab tau. Health Net yuav pab them rau tej kev pab uas tsis yog ua
kom pab tus mob uas CCS pab tau xws li kev kuaj lub cev, txhaj tshuaj, thiab kev kuaj cov
me nyuam uas tsis mob.

Health Net tsis pab them rau tej kev pab uas txais hauv ghov kev pab CCS. Yog CCS yuav
pab them rau tej teeb meem no, CCS yuav tsum pom zoo rau tus kws kho hniav, cov kev pab
thiab cov khoom.

CCS tsis pab them rau txhua yam teeb meem. CCS pab them rau yuav luag txhua yam uas
tab kaum txoj kev siv lub cev los sis yuav tsum tau tshuaj, kev phais los sis kev qoj tes taw
kom kho tau. CCS pab them rau cov me nyuam uas muaj tej teeb meem zoo li:

=  Kev mob plawv txij thaum yug los
= Tej yam mob khas xawj

* Qog loj

= Ntshav tsis paub tu

= Ntshav tsis txaus

= Teeb meem ntawm pob caj pa

= Tus mob ntshav qab zib

= Teeb meem loj ntawm cov raum
= Kab mob hauv daim siab

= Kab mob hauv plab hnyuv

= Khis ncauj/daim di ncauj

= Tus txha nrob gaum ntswj

= Hnov lus tsis taus

*» Qaus muag

= HIwb puas ua rau tsis meej pem

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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» Qaug dab peg uas tswij tsis tau

= Mob caws tes caws taw

= Kev mob nkeeg uas cia li sem ngaij sem tawv los yog cia li yuag zuj zus
= Yam kab mob AIDS

= Raug mob loj ntawm taub hau, paj hlwb los sis tus txha caj gaum

= Kub hnyiab loj heev
=  Cov hniav uas nkhaus heev

Lub xeev them nqi rau CCS tej kev pab. Yog tias koj tus me nyuam tsis tsim nyog tau ghov
kev pab CCS, nws tseem yuav tau tej kev kho mob uas tsim nyog muab los ntawm Health
Net.

Yog xav paub ntxiv txog CCS, hu rau 1-877-550-3868 (TTY 711).

Lwm cov khoos kas thiab cov kev pab cuam rau cov neeg
uas muaj Medi-Cal

Muaj lwm cov khoos kas thiab cov kev pab cuam rau cov neeg uas muaj Medi-Cal, suav nrog:

Health Net,_Chav Hauj Lwm Ntsig Txog Kev Kawm Fab Kev Noj Qab Haus Huv (Health
Education Department) muab cov khoos kas, cov kev pab cuam thiab cov chaw muaj ntaub
ntawv tsis xam nqi los pab Medi-Cal cov tswv cuab uas muaj kev noj gab nyob zoo thiab tswj
lawv cov yam ntxwv fab kev noj gab haus huv. Tej zaum cov tswv cuab thiab cov kws pab
kho mob yuav tau txais ntaub ntawv kev paub ntxiv txog ntawm cov khoos kas, cov kev pab
cuam thiab cov chaw muaj ntaub ntawv uas muaj los ntawm kev mus saib:

https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/health-net-medi-cal-
wellness-programs.html los sis hu dawb rau Tus Xov Tooj Muab Ntaub Ntawv Kev Paub Txog
Kev Kawm Fab Kev Noj Qab Haus Huv (Health Education Information Line) ntawm (800) 804-
6074 (TTY: 711).

Nyeem txhua kem hauv gab txhawm rau kawm paub ntxiv txog lwm cov khoos kas thiab cov
kev pab cuam rau cov tib neeg uas muaj Medi-Cal. Tej zaum cov tswv cuab thiab cov kws
pab kho mob yuav tau txais ntaub ntawv kev paub ntxiv txog ntawm cov khoos kas, cov kev
pab cuam thiab cov chaw muaj ntaub ntawv uas muaj los ntawm kev mus saib:
https://www.dhcs.ca.gov/services/Pages/Medi-CalDenti-Cal.aspx

Qee cov khoos kas txhab ntxiv uas muaj los ntawm Medi-Cal suav nrog:

Medi-Cal Waivers: lub khoos kas uas tau muab cov kev pab cuam txhab ntxiv rau pab pawg
neeg ntawm cov neeg tshwj xeeb, cov kev pab cuam uas muaj ciam txwv rau cov cheeb tsam,
thiab muab kev pab them cov kws pab kho mob rau cov tib neeg uas tej zaum tsis muaj cia
tau txais Medi-Cal.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Medicare Phab D Khoos Kas Tshuaj Kho Mob Raws Ntawv Txib Yuav: Txoj cai lij choj suav
nrog ghov txiaj ntsig tshuaj kho mob raws ntawv txib yuav rau Medicare Phab D cov tswv
cuab.

Khoos Kas Kho Qhov Muag Pom Kev: Qhov txiaj ntsig fab kev noj gab haus huv uas tau pab
them rau cov tswv cuab feem ntau uas muaj cai tau txais raws li Medi-Cal.

Kev khiav hauj lwm txog cov kev pab

Health Net muab tej kev pab kom muab tej yam kev kho hniav uas koj xa tau tsis sau nqi
ntawm koj. Yog koj muaj lus mug los sis kev txhawj xeeb txog koj txoj kev kho hniav los sis
koj tus me nyuam txoj kev kho hniav, hu rau 1-877-550-3868 (TTY 711).

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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5. Cov kev pab cuam
kKho hniav pov thaiv

me nyuam yaus thiab
tub ntxhais hluas

Health Net nws yuav muab nws kev pab cuam rau cov tswv cuab me nyuam yaus thiab tub
ntxhais hluas uas hnub nyoog qis dua 21 txhawm rau ua kom ntseeg siab tias lawv tau txais

cov kev pab cuam kho hniav pov thaiv uas phim. Tshooj no piav ghia txog cov kev pab cuam
nov.

Cov kev kuaj hniav

Tu koj tus me nyuam mos cov pos hniav kom huv los ntawm kev muab txoj phuam maj mam
S0 cov pos hniav txhua hnub. Thaj tsam li plaub txog rau lub hli “kev tuaj hniav” yuav pib tuaj
tam li cov hniav me nyuam mos uas pib tuaj. Koj tsim nyog ua kev teem caij sib ntsib rau koj
tus me nyuam li kev mus saib hniav thawj zaug kom sai li sai tau thaum lawv tuaj thawj cov
hniav los sis thaum lawv muaj ib xyoo txwm nkaus, seb ghov twg tshwm sim ua ntej. Medi-
Cal cov kev pab cuam kho hniav raws li hauv gab no yog cov kev pab cuam pub dawb los sis
tus nqi qis rau:

Cov me nyuam hnub nyoog 1 txog 4 xyoo:
*Tus me nyuam li kev mus saib hniav thawj zaug
*Tus me nyuam li kev mus kuaj hniav thawj zaug
*Cov kev kuaj hniav (txhua 6 hli; txhua 3 hli txij thaum yug mus txog 3 xyoo)
*Kev xoo fai fab
*Kev tu hniav (txhua 6 hli)
*Kev kho hniav Fluoride varnish (txhua 6 hli)
*Cov kev ntsaws hniav
*Kev rho hniav
*Cov kev pab cuam thaum muaj xwm txheej ceev
*Cov kev pab cuam neeg mob sab nrauv
*Kev siv tshuaj tsaug zog (yog tias tsim nyog rau fab kev kho mob)

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Cov me nyuam yaus hnub nyoog 5-12 xyoo:
*Kev kuaj hniav (txhua 6 hli)
*Kev xoo fai fab
*Kev tu hniav (txhua 6 hli)
*Kev kho hniav Fluoride varnish (txhua 6 hli)
*Cov kev pleev kaus hniav
*Cov kev ntsaws hniav
*Kho cag hniav
*Kev rho hniav
*Cov kev pab cuam thaum muaj xwm txheej ceev
*Cov kev pab cuam neeg mob sab nrauv
*Kev siv tshuaj tsaug zog (yog tias tsim nyog rau fab kev kho mob)

Cov me nyuam yaus hnub nyoog 13-17 xyoo:
*Kev kuaj hniav (txhua 6 hli)
*Kev xoo fai fab
*Kev kho hniav Fluoride varnish (txhua 6 hli)
*Kev tu hniav (txhua 6 hli)
Cov kev kho kom hniav ncaj (zawm hniav) rau cov neeg uas muaj kev tsim nyog
*Cov kev ntsaws hniav
*Looj hniav
*Kho cag hniav
*Cov hniav cuav ib feem thiab tag nrho
*Kev kuam thiab npaj cag hniav
*Kev rho hniav
*Cov kev pab cuam thaum muaj xwm txheej ceev
*Cov kev pab cuam neeg mob sab nrauv
*Kev siv tshuaj tsaug zog (yog tias tsim nyog rau fab kev kho mob)

Yog tias koj muaj lus nug los sis xav kawm paub ntxiv txog Medi-Cal cov kev pab cuam kho
hniav uas tau pab them, hu rau 1-877-550-3868 (TTY 711). Tej zaum koj kuj tuaj yeem mus
saib tau Health Net ntawm www.hndental.com.

Kev pab kom tau txais cov pab cuam kho hniav pov thaiv

me nyuam yaus thiab tub ntxhais hluas
Health Net yuav pab cov tswv cuab uas hnub nyoog qis dua 21 xyoo kom tau txais cov kev
pab cuam uas lawv xav tau. Health Net tuaj yeem:

e Qhia tau cov kev pab cuam rau koj

e Nrhiav cov kws pab kho mob

e Ua cov kev teem caij sib ntsib rau koj

Muab kev sib koom tes rau kev saib xyuas txhawm rau kom tau txais ghov kev saib xyuas
uas phim tab txawm tias Health Net tsis muaj kev lav ris rau kev them nqi lub tsheb ntawd los
Xij.
Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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6. Tej cai thiab cov kev
lav ris.

Ua ib tug tswv cuab hauv Health Net, koj muaj tej cai thiab kev lav ris. Tshooj no yuav piav
txog tej cai thiab kev lav ris no. Tshooj no kuj yuav ghia tej ntawv ceeb toom uas koj muaj cai
tau vim koj yog ib tug tswv cuab hauv Health Net.

Koj tej cai

Health Net cov tswv cuab muaj cai li no:

= Muaj neeg saib nws rau nqi, xav txog tus Tswv Cuab txoj cai tsis pub lwm tus paub
thiab ghov uas yuav tsum tsis cia lwm tus paub txog tus Tswv Cuab cov ntaub ntawv
kho mob thiab kho hniav.

= Txhawm rau kom tau txais ntaub ntawv kev paub txog lub phiaj xwm thiab nws cov kev
pab cuam, suav nrog Cov Kev Pab Cuam Uas Tau Pab Them, nws cov kws kho hniav,
thiab tswv cuab cov cai thiab cov kev lav ris.

= Txhawm rau kom tuaj yeem xaiv tau Tus Khws Kho Hniav Xub Thawj nyob rau hauv
Health Net lub nev vawj.

= Koom tes txiav txim siab txog lawv txoj kev kho hniav, tsis hais kev muaj cai hais tias
tsis kam txais kev kho hniav.

= Hais tias tsis txaus siab, tsis hais thaum hais tab meeg los sis sau ntawv, hais txog lub
koom haum los yog txoj kev kho hniav uas lawv tau txais.

= Txhawm rau kom tau txais cov kev pab cuam txhais lus ntawm ncauj ua koj hom lus
yam tsis xam nqi.

=  Txhawm rau kom tuaj yeem nkag mus siv tau Tsoom Fwv Teb Chaws Qhov Chaw Kho
Mob Tsim Nyog, Neeg Qhab Qhov Chaw Kho Mob, thiab Kev Pab Kho Mob Thaum
Muaj Xwm Txheej Ceev sab nrauv Health Net lub nev vawj raws li tsoom fwv txoj cai
lij cho;.

= Los thov rau ghov Kev Taug Xyuas Kev Ncaj Ncees Qib Xeev yog tias ghov kev pab
cuam los sis ghov txiaj ntsig raug tsis kam muab thiab koj twb tau xa daim ntawv thov
kom rov qab txiav txim dua rau Health Net lawm thiab tseem tsis zoo siab rau ghov kev
txiav txim, los sis yog tias koj tsis tau txais ghov kev txiav txim rau koj ghov thov kom
rov qab txiav txim dua tom gab 30 hnub, suav nrog cov ntaub ntawv kev paub txog cov
xwm txheej raws li uas tuaj yeem ua tau kev taug xyuas kev ncaj ncees ceev.

= Txhawm rau kom tuaj yeem nkag mus siv tau, thiab thaum tsim nyog raws li kev cai,
tau txais cov theej tawm ntawm koj cov ntaub ntawv sau tseg txog kev kho hniav, thiab
thov kom lawv hloov los sis kho, raws li tau hais tseg nyob rau hauv Tsab Cai 45 ntawm
Tsoom Fwv Cov Kev Cai 164.524 thiab 164.526.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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= Txhawm rau thim kev sau npe tawm ntawm Health Net thiab hloov pauv mus rau lwm
lub phiaj xwm kho hniav nyob rau hauv lub khauj tim raws li thov.

= Kom txais tau tej ntaub ntawv txog tus Tswv Cuab ua Iwm yam ntawv (zoo li ua lus
Braille, ntawv loj, thiab kaw suab lus) yog thov thiab yuav muab sai raws li yam uas
lawv thov thiab ua raws li kev cai W & | Code Section 14182 (b)(12).

= Kom tsis txhob raug kev khuam los yog kev tso nyob ib leeg vim xav yuam, ghuab
ntuas, nyob tus, los yog ua pauj.

» Kom txais lus ghia txog tej kev kho mob thiab Iwm txoj kev kho uas siv tau, uas tau
hais ghia tej ntawd rau tus Tswv Cuab tsim nyog rau nws tus mob thiab raws li nws
txawj to taub.

= Muaj kev ywj pheej rau kev siv cov cai no yam uas tsis muaj kev cuam tshuam tsis zoo
rau txoj hauv kev lawv tau txais kev kho mob los ntawm tus Neeg Ua Hauj Lwm Muaj
Ntaub Ntawv Cog Lus, cov kws pab kho mob, los sis lub Xeev.

Koj tej kev lav ris

Health Net cov tswv muaj tej kev lav ris no:

» Coj zoo thiab muaj kev sib hwm. Koj muaj lub luag hauj lwm tuav cia koj tus kws kho hniav
thiab txhua tus kws pab kho mob thiab cov neeg ua hauj Iwm uas paub cai thiab muaj kev sib
hwm. Koj muaj lub luag hauj lwm mus rau koj cov kev sib ntsib kom ncav sij hawm los sis hu
xov tooj rau koj tus kws kho hniav lub chaw ua hauj lwm yam tsawg kawg 24 teev ua ntej thim
ghov kev mus sib ntsib los sis rov ua kev teem caij dua.

* Muab cov ntaub ntawv uas hloov kho dua tshiab, raug thiab ua tiav. Koj muaj lub luag
hauj lwm rau kev muab cov ntaub ntawv kom raug thiab kom ntau Ii ntau tau rau koj txhua tus
kws pab kho mob, thiab rau Health Net. Koj muaj lub luag hauj Iwm ua cov kev kuaj raws li ib
txwm thiab ghia rau koj tus kws kho hniav paub txog koj cov teeb fab lub cev thiab kev noj gab
haus huv ntawm hniav ua ntej lawv yuav ua mob loj.

* Ua raws li koj tus kws kho hniav cov lus ghia thiab koom nrog koj li kev saib xyuas
hniav. Koj muaj lub luag hauj Iwm rau kev sib tham nrog koj tus kws kho hniav txog koj cov
kev xav tau kev saib xyuas kev noj gab haus huv ntawm hniav, tsim kho thiab pom zoo rau koj
li kev kho hniav, ua kom koj nkag siab zoo tshaj plaws txog koj cov teeb meem hniav, thiab ua
raws li cov phiaj xwm kho mob thiab cov lus ghia uas neb ob leeg pom zoo rau.

+ Kev nkag siab koj cov txiaj ntsig kev kho hniav. Qhov no suav nrog tej yam tau pab them
thiab tsis pab them thiab suav nrog kev them rau tej tus nqi los sis cov nyiaj twg rau koj tus
kws kho hniav thaum koj pom zoo ua kom tiav cov kev pab cuam uas tsis tau pab them raws li
koj lub phiaj xwm kho hniav. Qho no los kuj suav nrog kev ua raws li txheej txheem xa txuas
mus ntxiv tshwj xeeb.

» Txoj cai rau kev tsis kam kho. Qhov no txhais tias koj muaj lub luag hauj Iwm rau koj tus
kheej cov kev nqis tes. Koj tuaj yeem tsis kam kho los sis tsis ua raws li koj tus kws kho hniav
los sis tus kws kho hniav tshwj xeeb Iub phiaj xwm kho mob, tab sis yuav tau nkag siab txog
ghov yuav tshwm sim tawm los ntawm kev ua tsis tiav ghov kev kho.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Cov hauv kev los sib koom tes ua ib tug tswv cuab

Health Net xav hnov koj cov lus ghia. Txhua xyoo, peb muaj tej kev sab laj yuav sib tham seb
dab tsi mus zoo thiab peb yuav ua li cas thiaj ua tau zoo dua. Peb tau caw cov tswv cuab tuaj
koom. Tuaj koom peb thiab ghia peb seb koj xav li cas!

Health Net Pawg Thawj Coj Saib Xyuas Cai Rau Zej Tsoom

Peb muaj ib pawg neeg hu ua Pawg Thawj Coj Saib Xyuas Cai Rau Zej Tsoom. Pab pawg
neeg no muaj cov tswv cuab, cov neeg ua hauj lwm pab txhawb nga, thiab cov tswv cuab
ntawm pawg thawj coj saib xyuas kev koom nrog. Pawg neeg no sib tham seb yuav ua li cas
thiaj kho tau Health Net tej kev cai coj thiab muaj kev lav ris rau:
= Kev ghia cov hauv kev muab kev pab cuam rau peb cov tswv cuab kom zoo zog
= Kev tshab xyuas cov kev ntsuas ghov zoo txhawm rau ua kom ntseeg siab tias cov
tswv cuab muaj kev txaus siab rau
= Kev ghia kev txhim kho Health Net lub khoos kas
= Kev tshab xyuas Health Net lub peev xwm fab nyiaj txiag txhawm rau muab cov kev
pab cuam kho hniav

Yog koj xav koom pab pawg no, hu rau 1-877-550-3868 (TTY 711).

Ceeb Toom Txog cov Kev Ceev Ntiag Tug

Muaj ib daim ntawv piav ghia txog Health Net cov cai thiab cov txheej txheem rau kev khaws
cia cov ntaub ntawv sau tseg txog kev kho hniav uas tsis pub lwm tus paub thiab yuav muab
rau koj yog tias koj thov.

Raws li txoj kev cai no hais, daim ntawv no hais txog koj tej cai, peb tej hauj lwm raws txoj cai
thiab kev ceev ntiag tug hais los txog txoj kev tsis txhob ghia tawm txog Koj cov Ntaub Ntawv
Kho Mob (PHI). Daim ntawv ceeb toom no kuj ghia seb peb muaj cai khaws, siv thiab ghia
tawm txog koj cov ntawv PHI. Peb yuav tsum ua raws li tej lus txib hauv daim ntawv ceeb
toom no. Tej thaum peb muaj cai pauv tej yam hauv daim ntawv ceeb toom no thiab kom
muab tej kev pauv ntawd rau tag nrho cov ntaub ntawv PHI uas peb muaj. Koj tuaj yeem
nrhiav tau peb daim ntawv ceeb toom txog kev ntiag tug tas sim no nyob rau hauv peb lub
vev xaib ntawm www.hndental.com.

Hu rau peb lub Chaw Pab Cuam Tswv Cuab ntawm 1-877-550-3868 (TTY 711) hnub Monday
txog hnub Friday txhawm rau thov daim theej tawm ntawm daim ntawv ceeb toom no.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Daim ntawv ceeb toom txog tej kev cai

Muaj ntau txoj kev cai uas hais txog Phau Ntawv rau Tswv Cuab no. Tej zaum tej kev cai no
yuav pauv koj tej cai thiab kev lav ris tab txawm phau ntawv no tsis piav txog tej kev cai ntawd.
Tej kev cai uas hais txog phau ntawv no yog lub xeev thiab tuam tsoom fwv tej kev cai txog
ghov kev pab Medi-Cal. Tej zaum yuav muaj tuam tsoom fwv thiab lub xeev lwm txoj kev cai.

Daim ntawv ceeb toom txog Medi-Cal uas tus uas them
thaum kawg

Tej thaum lwm tus neeg yuav tsum tau them tus nqi ua ntej rau cov kev pab cuam uas Health
Net tau muab rau koj. Piv txwv, yog tias koj muaj kev tuav pov hwm los ntawm koj tus tswv
hauj lwm lawm.

California Chav Hauj Lwm ntsig Cov Kev Pab Cuam Saib Xyuas Kho Mob muaj txoj cai thiab
kev lav ris los khaws nyiaj rau tej kev pab uas Medi-Cal pab them rau uas Medical tsis yog
tus uas xub them.

Qhov kev pab Medi-Cal yeej coj raws li lub xeev thiab tuam tsoom fwv tej kev cai thiab kev
cai coj hais los txog tus neeg thib peb txoj kev lav ris them nqi rau tej kev pab kho mob rau
cov neeg uas lawv pab them rau. Peb yuav ua txhua yam peb ua tau xwv kom ghov kev pab
Medi-Cal yog tus uas lav them thaum kawg.

Daim Ntawv Ceeb Toom tias Yuav Tsis Kam Pab them rau
Tej Kev Pab

Peb yuav tsum siv Daim Ntawv Ceeb Toom txog Kev Tsis Pom Zoo Muab Kev Pab (Notice
of Adverse Benefit Determination, NABD) uas ghia koj tias txwv tsis pub ua, yuav txaiv, thiab
laug sij hawm los sis hloov tej kev pab. Yog tias koj tsis pom zoo rau Health Net ghov kev
txiav txim, koj tuaj yeem xa tau daim ntawv thov kom rov gab txiav txim dua nrog rau Health
Net.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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7. Kev ghia txog thiab kho
te] teeb meem

Muaj ob hom teeb meem uas tej zaum koj yuav muaj nrog rau Health Net Kev Kho Hniav:

= |b daim ghia lus tsis txaus siab (los sis ntawv foob) yog thaum koj muaj teeb meem
nrog Health Net, los sis ib tug kws kho hniav, los sis txog koj txoj kev kho hniav uas koj
txais tau los ntawm tus kws kho hniav

» |b txoj kev rov tshab xyuas dua yog thaum koj tis pom zoo rau Health Net txoj kev
txiav txim tias lawv yuav tsis pab them rau ib yam kev pab

Koj yuav tsum siv Health Net ghov kev ua tsab ntawv foob thiab kev rov tshab xyuas dua ua
ntej koj ghia rau peb txog koj ghov teeb meem. Nov tsis yog yuav tshem koj tej cai thiab tej
kev kho teeb meem raws txoj kev cai. Thiab peb yuav tsis xaiv tib neeg ntsej muag los sis
pauj txiaj ntsim rau koj vim koj hais lus tsis txaus siab rau peb. Txoj kev ghia rau peb paub
txog koj ghov teeb meem yuav pab peb muab kev kho hniav zoo dua rau txhua tus tswv cuab.

Yog tias koj ghov kev tsis txaus siab tsis raug daws, tej zaum koj tuaj yeem xa tau diam
ntawv kev tsis zoo siab rau California Chav Hauj Lwm Ntsig Txog Kev Noj Qab Haus Huv Uas
Raug Tswj (Department of Managed Health Care, DMHC).

Yog tias koj tsis pom zoo rau ghov tshwm sim tawm los ntawm koj li kev thov kom rov qab
txiav txim dua, koj tuaj yeem thov tau ghov Kev Taug Xyuas Kev Ncaj Ncees Qib Xeev. Koj
yuav tsum ua kom tiav Health Net txheej txheem kev thov kom rov gab txiav txim dua sab
hauv ua ntej koj thov rau ghov Kev Taug Xyuas Kev Ncaj Ncees Qib Xeeb.

Tej zaum koj kuj tuaj yeem thov tau ghov Kev Tshab Xyuas Fab Kev Kho Mob Yam Uas Muaj
Kev Ywj Pheej (Independent Medical Review, IMR) los ntawm DMHC. Qhov IMR yog ghov
kev tshab xyuas ncaj ncees ntawm Health Net ghov kev txiav txim. Qhov IMR yuav txiav txim
seb puas tsim nyog muab tej kev pab, kev pab them rau, thiab kev sib cav txog kev them nqi
rau kev kho hniav kam ceev los sis thaum muaj xwm txheej ceev. Koj yuav tsum thov kom
muaj ghov IMR hauv 6 lub hlis tom gab Health Net ua ntawv txiav txim txog koj txoj kev thov
kom rov tshab xyuas dua.

Yog tias koj xub thov rau ghov Kev Taug Xyuas Kev Ncaj Ncees Qib Xeev (saib hauv gab rau
kev paub ntxiv txog cov kev thov kom rov gab txiav txim dua thiab Cov Kev Taug Xyuas Kev
Ncaj Ncees Qib Xeev), koj yuav thov tsis tau rau Kev Tshab Xyuas Fab Kev Kho Mob Yam
Uas Muaj Kev Ywj Pheej (IMR) lawm. Tiam sis yog koj xub thov kom muaj ib gho IMR thiab
tsis txaus siab txog ghov ntawd, koj muaj cai thov kom muaj lub Xeev Rooj Plaub. Koj txais
tau kev pab los ntawm California Lub Tuam Tsev Hauj Lwm Saib Xyuas Cov Kev Npaj Pab
Kho Mob.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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California Chav Hauj Lwm ntsig txog Kev Saib Xyuas Kho Mob Raug Tswj (California
Department of Managed Health Care) muaj lub luag hauj lwm los tawm txoj cai tswj cov phiaj
xwm pab cuam kho mob. Yog koj muaj ghov kev tsis txaus siab rau koj lub phiaj xwm kev noj
gab haus huv, koj tsim nyog hu rau koj lub phiaj xwm kev noj gab haus huv ua ntej ntawm 1-
877-550-3868 (TTY 711) thiab siv koj lub phiaj xwm kev noj gab haus huv txheej txheem kev
lis hauj lwm rau kev tsis txaus siab ua ntej txuas lus rau chav hauj lwm. Kev siv ghov ua ntawv
tsis txaus siab tus txheej txheem no nws yuav tsis txwv koj ntawm cov cai uas koj muaj los
sis cov kev kho mob uas peb muaj rau koj.

Yog tias koj xav tau kev pab ua ntawv tsis txaus siab ntsig txog ib gho xwm txheej ceev, koj
ghov kev npaj pab kho mob daws tsis tau koj cov lus tsis txaus siab raws li koj siab nyiam, los
sis lawv tsis tau teb koj ghov kev tsis txaus siab tau ntev tshaj 30 hnub, lawm, koj hu tau rau
lub Rooj Tsav Xwm kom lawv pab.

Tej zaum koj yuav tsim nyog tau txais ghov Kev Muaj Lwm Tus Neeg Kho Mob Sab Nraum
Kuaj Xyuas (Independent Medical Review, IMR) thiab. Yog tias koj tsim nyog txais ghov IMR,
ghov IMR yuav cia rau lwm tus sab nraud los txiav txim txog cov kev mob los ntawm ghov kev
npaj pab kho mob seb koj yuav tsum tau txoj kev pab lossis kev kho mob twg, txiav txim seb
puas them rau cov kev kho uas kws kho mob tseem sim kho los sis raug xwj tshawb xyuas
thiab cov nqi them uas tsis thwj rau kev kho mob xwm txheej ceev los sis cov kev kho mob
kub ntxhov. Chav hauj lwm los kuj muaj tus nab npawb xov tooj hu dawb (1-800-688-9891)
thiab tus xov tooj TDD (1-877-688-9891) rau cov neeg tsis hnov lus thiab hais lus tsis tau.
Chav hauj lub Vev Xaib Hauv Is Taws Nev www.dmhc.ca.gov muaj cov foos kev tsis txaus
siab, cov foos thov IMR thiab cov lus ghia hauv online.

California Chav Hauj Lwm ntsig Cov Kev Pab Cuam Saib Xyuas Kho Mob (California
Department of Health Care Services, DHCS) Medi-Cal Qhov Chaw Saib Xyuas Kev Kho Mob
Raug Tswj los kuj pab tau thiab. Tus Neeg Sawv Cev pab kho tau tej teeb meem uas pawg
kho hniav tseem tsis tau kho; tej teeb meem tuaj koom, pauv los sis tawm ntawm pawg kho
hniav; thiab lwm cov teeb meem nrog Medi-Cal tej pawg kho mob. Koj muaj cai hu tus Neeg
Sawv Cev nyob ntawm 1-888-452-8609, Hnub Monday txog Friday thaum 8:00 teev sawv
ntxov mus rau 5:00 teev tsaus ntuj.

Koj kuj muaj cai ua ntawv foob mus rau koj khauj tim tus neeg khiav hauj lwm seb puas tsim
nyog tau Medi-Cal. Yog tias koj tsis paub tseeb tias yuav xa koj daim ntawv kev tsis txaus
siab rau leej twg, hu rau 1-877-550-3868 (TTY 711).

Cov Lus tsis txaus siab

Ib daim ntawv ghia lus tsis txaus siab (los sis ntawv foob) yeej ua tau txog kev kho uas koj
tau txais los ntawm ib tug kws pab kho mob hauv nev vawj. Ib daim ntawv ghia lus tsis txaus
siab ghia tau txog Health Net los tau. Saib nram gab no txog kev thov kom rov tshab xyuas
dua thiab lub Xeev Rooj Plaub. Koj muaj cai hais lus tsis txaus siab txog koj tus PCD los sis
txog Health Net.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Koj muaj cai ghia lus tsis txaus siab rau peb hauv xov tooj los sis ua ntawv tuaj. Tsis muaj ciaj
ciam sij hawm ua ntawv ghia lus tsis txaus siab.

Txhawm rau xa daim ntawv kev tsis txaus siab los ntawm xov tooj, hu rau koj tus PCD Ilub
chaw ua hauj lwm los sis hu rau 1-877-550-3868 (TTY 711). Qhia koj tus naj npawb ID rau
pawg kho hniav, koj lub npe, thiab lub ntsiab yog vim li cas xav ghia lus tsis txaus siab.

Txhawm rau xa daim ntawv kev tsis txaus siab los ntawm kev xa ntawv, hu rau 1-877-550-
3868 (TTY 711). Hais kom lawv xa ib daim rau koj. Thaum koj txais daim ntawv lawm, cia li
ua ntawv. Yuav tsum ghia koj lub npe, koj tus naj npawb ID rau pawg kho hniav, thiab lub
ntsiab yog vim li cas xav ghia lus tsis txaus siab. Qhia peb seb tau muaj xwm dab tsi thiab
peb yuav ua li cas thiaj pab tau ko;j.

= Xa daim ntawv tuaj rau:
Health Net Dental
Appeals & Grievances
P.O. Box 10348
Van Nuys, CA 91409
=  Online: www.hndental.com

Koj tus kws kho hniav lub chaw ua hauj lwm yuav muaj cov foos kev tsis txaus siab los sis koj
tuaj yeem nrhiav cov foos hauv online ntawm peb lub vev xaib.

Yog koj xav tau kev pab ua koj daim ntawv ghia lus tsis txaus siab, peb mam li pab. Peb muab
tau kev pab txhais lus pub dawb rau koj. Hu rau 1-877-550-3868 (TTY 711).

Ua ntej dhau 5 hnub tom gab txais koj txoj kev yws, peb yuav xa ib tsab ntawv rau koj ghia
koj tias peb twb txais tau lawm. Ua ntej dhau 30 hnub, peb yuav ghia koj tias peb tau ua li cas
kom kho koj ghov teeb meem.

Yog koj xav kom peb txiav txim sai vim hais tias lub sij hawm uas peb siv rau kev kho koj txoj
kev ghia lus tsis txaus siab yuav ua rau koj txoj sia, kev noj gab nyob zoo, los sis lub peev
xwm muaj tau xwm txheej, koj muaj cai thov kom tshab xyuas ceev (sai).

Txhawm rau thov ghov kev tshab xyuas maj ceev, hu rau 1-877-550-3868 (TTY 711). Peb
mam li txiav txim ua ntej dhau 72 teev tom qab txais koj daim ntawv ghia lus tsis txaus siab.

Kev thov kom tshab xyuas dua

Ib txoj kev thov kom rov tshab xyuas dua txawv ib gho kev ghia lus tsis txaus siab. Ib txoj kev
thov kom rov tshab xyuas dua yog ib txoj kev thov Health Net kom rov txheeb xyuas thiab
pauv ib txoj kev txiav txim uas peb twb txiav txim txog ib gho kev pab. Yog tias peb twb xa ib
daim Ntawv Ceeb Toom txog Kev Tsis Pom Zoo Muab Kev Pab (NABD) rau koj thiab koj tsis
pom zoo rau peb txoj kev txiav txim ntawd, koj muaj cai thov kom rov gab tshab xyuas dua,
los sis koj tus PCD muaj cai ua ib daim kom rov tshab xyuas dua rau koj.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Koj ua tau kev thov kom rov tshab xyuas dua hauv xov tooj los sis xa ntawv tuaj. Koj yuav
tsum ua ntawv thov kom rov tshab xyuas dua ua ntej dhau 60 hnub txij ntawm hnub uas koj
txais tau daim ceeb toom.

=  Txhawm rau xa daim ntawv thov kom rov gab txiav txim dua los ntawm xov tooj, hu rau
1-877-550-3868 (TTY 711). Qhia koj lub npe, naj npawb ID rau pawg kho mob, thiab
txoj kev pab uas koj thov kom rov tshab xyuas dua.

= Txhawm rau xa daim ntawv thov kom rov gab txiav txim dua los ntawm kev xa ntawv,
hu rau 1-877-550-3868 (TTY 711). Hais kom lawv xa ib daim rau koj. Thaum koj txais
daim ntawv lawm, cia li ua ntawv. Yuav tsum ghia koj lub npe, naj npawb ID rau pawg
kho hniav, thiab txoj kev pab uas koj thov kom rov tshab xyuas dua.

= Xa daim ntawv tuaj rau:

Health Net Dental
Appeals & Grievances
P.O. Box 10348

Van Nuys, CA 91409

=  Online: www.hndental.com

Yog tias daim ntawv ceeb toom uas peb xa tuaj rau koj ghia hais tias tej kev pab yuav raug
txiav, koj tseem txais tau tej kev pab thaum tab tom ua kev rov tshab xyuas dua. Yog ua li
ntawd, koj los sis koj tus PCD yuav tsum thov kev rov tshab xyuas dua hauv 10 hnub tom gab
hnub uas tau xa daim ntawv ceeb toom rau koj. Koj yuav tsum ghia peb hais tias koj tseem
xav txais kev pab.

Yog koj xav tau kev pab ua koj daim ntawv thov kom rov tshab xyuas dua, peb yuav pab koj.
Peb muab tau kev pab txhais lus pub dawb rau koj. Hu rau 1-877-550-3868 (TTY 711).

Ua ntej dhau 5 hnub tom qab txais koj txoj kev thov rov tshab xyuas dua, peb yuav xa ib tsab
ntawv rau koj ghia koj tias peb twb txais tau lawm. Hauv 30 hnub, peb yuav ghia koj seb peb
txiav txim li cas txog koj txoj kev thov kom rov tshab xyuas dua.

Yog koj xav kom peb txiav txim sai vim hais tias lub sij hawm uas peb siv rau kev rov tshab
xyuas dua yuav ua rau koj txoj sia, kev noj qab nyob zoo, los sis lub peev xwm muaj tau xwm
txheej, koj muaj cai thov kom muaj kev tshab xyuas ceev (sai).

Txhawm rau thov ghov kev tshab xyuas maj ceev, hu rau 1-877-550-3868 (TTY 711). Peb
mam li txiav txim ua ntej dhau 72 xuab moos tom gab txais koj daim ntawv thov kom rov tshab
xyuas dua.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 49
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Kev Sib Hais Qib Xeev

Lub Xeev Rooj Plaub yog ib txoj kev sib ntsib nrog cov neeg hauv California lub Rooj Tsav
Xwm Pab Neeg (California Department of Social Services, DSS). Ib tug txiav txim yuav pab
kho koj ghov teeb meem. Koj tsuas muaj cai thov kom muaj lub Xeev Rooj Plaub tom qgab
koj twb uas kev thov kom rov tshab xyuas dua nrog Health Net thiab koj tseem tsis zoo siab
rau txoj kev txiav txim los sis yog tias koj tsis tau txais kev txiav txim rau koj txoj kev thov kom
rov tshab xyuas dua tom gab 30 hnub lawm.

Koj mam li thov kom muaj lub Xeev Rooj Plaub hauv xov tooj los sis hauv ntawv. Koj yuav
tsum thov rau ghov Kev Taug Xyuas Kev Ncaj Ncees Qib Xeev tsis pub dhau 120 hnub raws
daim phiaj ghia hnub tim suav txij li hnub tim muaj kev ceeb toom ghia koj paub txog ghov
kev txiav txim ntawm kev thov kom rov gab txiav txim dua. Koj tus PCD muaj cai thov kom
muaj lub Xeev Rooj Plaub rau koj yog tias nws tau kev tso lus los ntawm DSS. Hu DSS kom
thov lub xeev pom zoo rau koj tus PCD thov kom muaj lub Xeev Rooj Plaub.

Yog tias daim ntawv ceeb toom uas peb xa tuaj rau koj ghia hais tias tej kev pab yuav raug
txiav, koj tseem txais tau tej kev pab thaum tab tom ua koj lub Xeev Rooj Mloog Plaub. Yog
ua li ntawd, koj los sis koj tus PCD yuav tsum thov lub Xeev Rooj Mloog Plaub hauv 10 hnub
tom gab hnub uas tau xa daim ntawv ceeb toom rau koj. Koj yuav tsum ghia peb hais tias koj
tseem xav txais kev pab.

Yog xav thov kom muaj lub Xeev Rooj Plaub hauv xov tooj, hu mus rau California lub Rooj
Tsav Xwm Pab Neeg (DSS) Qhov Chaw Pab Pej Xeem nyob ntawm 1-800-952-5253. (TTD
1-800-952-8349).

Yog xav thov kom muaj lub Xeev Rooj Plaub hauv ntawv, cia li ua daim ntawv uas koj txais
nrog tsab ntawv ghia seb tau txiav txim li cas rau koj ghov kev thov kom rov tshab xyuas dua:
Xa tuaj rau:

California Chav Hauj Lwm ntsig txog Cov Kev Pab Cuam Zej Tsoom Feem Hauj Lwm Kev
Sib Hais Qib Xeev (California Department of Social Services State Hearings Division)
P.O. Box 944243, MS 09-17-37

Sacramento, CA 94244-2430

Yog koj xav tau kev pab thov kom muaj lub Xeev Rooj Plaub, peb pab tau. Peb muab tau kev
pab txhais lus pub dawb rau koj. Hu rau 1-877-550-3868 (TTY 711).

Nyob hauv lub rooj mloog plaub, koj mam i ghia seb koj xav li cas. Peb mam li ghia seb peb
xav li cas. Tej zaum yuav siv li 90 hnub tus txiav txim mam li txiav txim txog koj ghov txoo0j
Xxwm.

Yog tias koj xav kom peb ua ghov kev txiav txim kom ceev vim lub sij hawm nws siv rau ghov
Kev Taug Xyuas Kev Ncaj Ncees Qib Xeev yuav ua rau koj lub neej, kev noj gab haus huyv,
los sis lub peev xwm ua lwm ntsib raug kev phom sij, koj los sis koj tus PCD tuaj yeem sau
tau ntawv mus rau DSS. Koj thov tau kom muaj lub Xeev Rooj Plaub kom sai (ceev). DSS
yuav tsum ua kev txiav txim ua ntej 3 hnub hauj lwm tom gab lawv txais koj txoj kev thov.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 50
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Yog tias koj twb muaj lub Xeev Rooj Plaub, koj tsis muaj cuab kav thov ib gho IMR. Tiam sis,
yog tias koj xub thov kom muaj ib gho IMR thiab tsis zoo siab txog ghov ntawd, koj tseem
muaj cai thov kom muaj lub Xeev Rooj Plaub.

Kev dag, kev nkim thiab siv ua Iwj ua liam

Yog koj xav tias ib tug kws kho hniav los sis ib tug neeg uas txais kev pab los ntawm Medi-
Cal tau dag, kev nkim los sis siv ua lwj ua liam, koj muaj cai thiab kev lav ris kom ghia tawm.

Kws kho hniav txoj kev dag, kev nkim thiab siv ua Iwj ua liam muaj li:
= Hloov cov ntaub ntawv kho hniav
= Sau tshuaj ntau tshaj ghov uas tsim nyog muab kho mob
= Muab kev kho hniav ntau tshaj ghov uas tsim nyog muab kho mob
= Ua nqi rau tej kev pab uas lawv tsis tau muab
= Ua nqi rau kev kho thaum tus neeg kho hniav ntawd yeej tsis yog tus uas muab
Kev dag, siv ua Iwj ua liam thiab siv ua lwj ua liam los ntawm ib tug neeg uas txais kev pab
uas muaj xws li:
= Qiv, muag los sis muab daim ID rau pawg kho hniav los sis Daim Npav Qhia Npe ID
Medi-Cal Benefits (BIC) rau lwm tus neeg siv
= Txais tej yam los sis tib yam kev kho los sis tshuaj los ntawm ob peb tug kws kho hniav
= Mus rau chav kho mob thaum muaj xwm txheej thaum twg yus yeej tsis muaj mob xwm
txheej ceev
= Siv Iwm tus neeg Naj Npawb Xo Sau los sis pawg kho hniav daim ID naj npawb

Yog xav ghia txog kev dag, kev nkim thiab siv ua Iwj ua liam, cia li sau lub npe, chaw nyob
thiab naj npawb ID txog tus neeg uas tau dag, nkim los sis siv ua Ilwj ua liam. Qhia xov xwm
ntau npaum li koj ghia tau txog tus neeg ntawd, zoo li tus naj npawb xov tooj los sis yog tias
yog tus kws kho hniav ghia seb nws kho mob li cas. Qhia tej hnub uas muaj ghov xwm ntawd
thiab piav meej seb muaj xwm zoo li cas.

Xa koj daim ntawv tshaj tawm rau:

Health Net Dental

C/O LIBERTY Dental Plan
Special Investigation Unit
P.O. Box 26110

Santa Ana, CA 92799-6440

Los sis tej zaum koj tuaj yeem hu tau rau peb tus Xov Tooj Maj Ceev Txog Kev Dab Ntxias,
Kev Nkim, Kev Ua Phem 24-teev ntawm 1-888-704-9833.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 51
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8.

Cov naj npawb tseem
ceeb thiab tej lus uas
yuav tsum paub

Cov naj npawb xov tooj tseem ceeb

Health Net Lub Chaw Pab Cuam Tswv Cuab (Member Services) 1-877-550-3868 (TTY
711)

Medi-Cal Cov Neeg Tau Txais Txiaj Ntsig Fab Kev Kho Hniav (Dental Beneficiaries) 800-
322-6384 (TTY 800-735-2922)

DMHC Qhov Chaw Pab (Help Center) 888-466-2219

Tej Kev Xaiv rau Kev Kho Mob - Medi-Cal Kev Saib Xyuas Kev Kho Mob (Health Care
Options — Medi-Cal Managed Care) 800-430-4263

Pawg Neeg Saib Xyuas Kev Kho Mob (Health Consumer Alliance) 888-804-3536
Tsim Nyog tau Medi-Cal (Medi-Cal Eligibility) 916-552-9200

Medi-Cal lub Rooj Mloog Plaub (Medi-Cal Fair Hearing) 800-952-5253 (TTY 800-952-
8349)

Medi-Cal Chaw Saib Xyuas Kev Kho Mob (Medi-Cal Managed Care) 916-449-2000
Medi-Cal tus Neeg Sawv Cev (Medi-Cal Ombudsman) 888-452-8609

Tej lus uas yuav tsum paub

California Cov Kev Kho Mob Rau Me Nyuam Yaus (California Children Services, CCS):
Ib txoj kev pab pej xeem uas muab txoj kev kuaj xyuas, kev kho, thiab kev pab rau cov me
nyuam uas muaj 21 xyoos rov hauv uas tsim nyog lawv yuav tsum muaj ib yam kab mob
CCS raws li lub xeev txoj kev cai teem tseg.

Cheeb Tsam Muab Kev Pab: Thaj Chaw uas Health Net muab kev pab. Qhov no suav
nrog cov khauj tim ntawm Sacramento thiab Los Angeles.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov

@ Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
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Daim Npav Qhia Npe ID Medi-Cal Benefits (Beneficiary Identification Card, BIC): Daim
npav ghia npe uas muab rau cov neeg uas txais kev pab los ntawm lub Rooj Tsav Xwm Saib
Xyuas Kev Pab Kho Mob. Daim BIC muaj tus neeg txais kev pab tus naj npawb thiab lwm cov
X0V Xwm tseem ceeb.

Daim Ntawv Ceeb Toom txog Kev Pom Zoo (Notice of Authorization, NOA): |Ib daim
ntawv uas xa mus rau cov kws kho hniav uas ghia txog lawv txoj kev thov kev pom zoo
muab ib yam kev pab. (Saib Daim Ntawv Pom Zoo Rau Kev Kho Mob.)

Daim Ntawv Pom Zoo Rau Kev Kho Mob (Treatment Authorization Request, TAR): Ib
daim ntawv thov uas Health Net ib tug kws kho hniav xa kom txais kev pom zoo rau tej kev
pab uas pab them rau ua ntej yuav pib kho hniav. Yuav tsum muaj ib daim TAR rau tej yam kev pab
thiab thaum tej lub sij hawm tshwj xeeb.

Denti-Cal tus Kws Kho Hniav (Denti-Cal Dentist): Ib tug kws kho hniav uas tau kev pom
zoo muab kev pab rau cov neeg uas txais Medi-Cal.

Hniav Ncaig (Caries): Lwm lo lus rau kab noj hniav los sis hniav to ghov.

Kev Cais Tawm: Hais txog ib txoj kev kho hniav los sis kev pab uas yus txais tsis tau hauv
Medi-Cal Kev Pab Kho Hniav.

Kev Kho Mob Xwm Txheej Ceev: Qhov kev kuaj thiab/los sis kev ntsuam xyuas hniav los
ntawm Health Net tus kws kho hniav los sis tus kws kho hniav tshwj xeeb txhawm rau txiav
txim seb puas muaj tus yam ntxwv mob hniav uas yog xwm txheej ceev, thiab muab Kev
Saib Xyuas Txo Qhov Mob los kho tej cov tsos mob twg raws li lub chaw kho mob tuaj yeem
kho tau raws li cov gauv cai kev saib xyuas uas tuaj yeem lees txais tau.

Kev Lav Ris (Responsibility): Hais txog ib yam dab tsi koj yuav tsum ua, los sis xav tias
koj yuav ua.

Kev Mob Hniav Muaj Xwm Txheej Ceev: Ib yam kev mob hniav uas yog tias tsis muab
kho tas sim ntawd ces yuav ua rau tus neeg ntawd txoj kev noj gab nyob zoo muaj tau kam
ceev, ces yuav ua rau nws mob los sis siv tsis tau lawm.

Kev Ntsuam Xyuas Mob: Qhov kev kuaj los ntawm tus kws kho hniav txhawm rau muab
lus pab tswv yim hais txog ghov phim ntawm ghov kev kho uas tau nqua thov los sis tau
muab los ntawm DMC Ilwm tus kws kho hniav. Tej zaum DMC yuav xav kom muaj kev kuaj
raws li gee xwm txhee;.

Kev Pab (Benefits): Kev pab kho hniav uas tsim nyog muab kho los ntawm Pawg Kho
Hniav ib tug kws kho hniav uas yuav txais tau los ntawm Medi-Cal kev pab Kho Hniav.

Kev Pab uas Pab them rau (Covered Services): Tej yam kev pab kho hniav uas Health
Net yuav muab rau neeg. Health Net tsuas kam them rau tej kev pab kho mob uas tsim nyog
tau los ntawm Health Net ib tug kws kho hniav uas yog tej kev pab uas yus txais tau los
ntawm Medi-Cal Qhov Kev Pab Kho Hniav.

Kev Pom Zoo Ua Ntej (Prior Authorization): Thaum Health Net ib tug kws kho hniav thov
kev pom zoo muab kev pab ua ntej lawv twb muab kev pab ntawd. Cov kws kho mob yuav
txais ib Daim Ntawv Ceeb Toom txog Kev Pom Zoo (NOA) los ntawm Pawg Kho Hniav rau
tej kev pab uas lawv pom zoo rau.

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
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Kev Sib Hais Qib Xeev: Lub Xeev Rooj Plaub yog txoj kev cai lis choj uas cia cov neeg uas
txais kev pab thov kom rov gab tshab xyuas txog ib txoj kev txwv los sis hloov rau Daim
Ntawv Pom Zoo Rau Kev Kho Mob (TAR). Qhov no cia tus neeg txais kev pab los sis kws
kho hniav thov kom rov txheeb xyuas txog txoj kev them nqi rau kev kho hniav.

Kev Thov Kom Tshab Xyuas Dua (Appeal): Tus tswv cuab ghov kev thov kom Health
Net tshab xyuas thiab hloov pauv ghov kev txiav txim uas tau ua hais txog kev pab them rau
cov kev pab cuam uas tau thov.

Kev Thov Kom Tshab Xyuas Dua (Appeal): Ib txoj kev thov kom Health Net yuav rov qab
tshab xyuas ghov uas lawv hais tias yuav tsis kam muab kev kho. Koj tus kws kho hniav
muaj cai ua ntawv thov rov tshab xyuas dua.

Kev Tshawb Xyuas, Kev Kuaj Mob thiab Kev Kho Mob uas Ua Thaum Ntxov thiab Ib
Sij Ib Zaug (Early and Periodic Screening, Diagnosis and Treatment Program,
EPSDT): Tuam tsoom fwv ib txoj kev pab uas muab kev kho mob rau cov me nyuam dhau
ntawm kev kuaj xyuas, kev ntsum xyuas thiab kev kho mob. Kev kho hniav yog ib yam
ntawm ghov kev pab EPSDT.

Kev Tso Cai (Authorization): Saib Kev Tso Cai Ua Ntej.

Kev Tu Kom Xis Nyob (Palliative Care): Txoj kev kho uas pab ntaus mob tiam sis tsis yog
kho ghov teeb meem uas ua rau yus mob, los sis tsuas pab rau ib ntus xwb.

Kos Npe: Hais txog ghov uas koj siv tes sau koj lub npe.

Kws Kho Hniav (Provider): Ib tug kws kho hniav, Kws Muaj Lais Xees Tu Hniav hauv Lwm
Qhov Chaw (RDHAP), pawg kho hniav, tsev kawm ntawv kho hniav los sis tsev kuaj hniav
uas koom tes nrog Medi-Cal kev kho hniav thiab/los sis kev pab kho hniav rau cov neeg uas
txais Medi-Cal.

Kws Kho Hniav Tshwj Xeeb (Dental Specialist): Ib tug kws kho hniav muab kev pab tshwj
xeeb zoo li kho cov pos hniav, phais ghov ncauj, kho me nyuam hniav, kho ib ncig cov hniav,
thiab kev kho kom hniav ncaj (hlau txheem hniav).

Kws Kho Hniav uas Sib Koom Tes (Participating Dental Provider): |b tug kws kho hniav
uas ua npe rau Medi-Cal Pawg Kho Hniav uas muab kev pab kho hniav rau Pawg Kho Mob
tus tswv cuab.

Kws Kho Hniav uas Tsis Koom Tes (Non-Participating Dentist): Ib tug kws kho hniav
uas tsis tau kev pom zoo muab ib gho kev pab rau cov neeg uas txais Medi-Cal.

Kws Kho Khoom Txheem Hniav (Prosthodontist): Ib tug kws kho hniav tshwj xeeb uas
tsuas pab kho tej tus hniav uas ploj lawm thaum ua cov hniav cuav, ua hniav tuam choj los
sis lwm yam khoom pauv hniav chaw.

Kws Kho Pos Hniav (Periodontist): Ib tug kws kho hniav tshwj xeeb uas tsuas kho tej yam
kab mob ntawm cov pos hniav thiab cov nqaij ib ncig cov kaus hniav.

Kws pab kho mob sab nrauv nev vawj: Ib tug kws kho hniav uas tsis koom tes nrog Health
Net lub nev vawj.

Kws Pav Kaus Hniav (Orthodontist): Ib tug kws kho hniav tshwj xeeb uas tsuas tiv thaiv
thiab kho tej teeb meem ntawm cov hniav sab saum thiab sab hauv kom sib dhos zoo thaum
tom los sis ntsuas.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 54
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Kws Phais Hniav: Ib tug kws kho hniav tshwj xeeb uas yog pab kho tej kab mob thiab kev
raug mob rau ntawm cov hlwb hniav thiab tej cag hniav.

Kws Phais Qhov Ncauj (Oral Surgeon): Ib tug kws kho hniav tshwj xeeb uas tsuas nrhiav
kab mob thiab phais tej yam kab mob, kev raug mob, kev tsis zoo nkauj, kev tsis zoo xws
luag thiab seb lub ghov ncauj, puab tsaig thiab ntsej muag tsis zoo nkau;.

Lus Tsis Txaus Siab: Txoj kev hais los sis sau ntawv hais tias yus tsis txaus siab, hais txog
txoj kev sib cav, kev thov kom rov qab xav txog, los yog kev tshab xyuas dua, uas koj, los
sis ib tug kws kho hniav sawv koj cev ghia. Ib tug uas sawv koj cev kuj muaj cai hais lus tsis
txaus siab thiab.

Lus Tsis Zoo Siab: Saib Qhia Lus Tsis Txaus Siab.

Lwm Txoj Kev Pab them rau Ngi Kho Mob / Lwm Qhov Isalas Pab them rau Kev Kho
Mob (Other Health Coverage / Other Health Insurance): Txoj kev pab them rau tej nqi
kho hniav uas koj tau txais hauv Iwm pawg kho hniav, ib hom isalas, los sis lub seev los sis
tuam tsoom fwv Iwm txoj kev pab kho hniav, los sis lwm yam kev sib yeem lus los sis kev
pab raws li kev cai lis choj.

Me Nyuam tus Kws Kho Hniav (Pediatric Dentist): Ib tug kws kho hniav tshwj xeeb uas
tsuas kho cov me nyuam txij thaum yug los mus rau thaum tiav nkauj tiav nraug, muab tej
kev pab kho thiab kev tiv thaiv kho hniav.

Naj Npawb Kho Mob (Procedure Code): |b tug naj npawb kho mob uas ghia seb tab tom
uas txoj kev kho mob los sis kev kho hniav twg.

Nqi sib Faib Them: Feem nqgi kho mob uas tus neeg txais kev pab yuav tau them los sis
cog lus hais tias yuav them ua ntej Medi-Cal yuav them rau lub hlis ntawd.

Ngi them yuav kev tuav pov hwm: Cov nyiaj uas ib tug neeg yuav tsum them txhua lub
hlis kom pab them rau kev pab kho hniav. Cov tswv cuab ntawm lub phiaj xwm tsis tau them
rau ghov nqi yuav kev tuav pov hwm.

Nruab rau (Applicable): Muab nruab rau, los sis hais txog seb ghov ntawd yuav raug yus
los sis ib yam dab tsi.

Ntawv Qhia Npe (Identification): Nov hais txog ib yam uas pab ghia tseeb yus yog leej
twg, zoo li daim lais xees tsav tsheb.

Ntawv Xa (Referral): Thaum koj tus PCP hais tias koj txais tau kev pab los ntawm Iwm tus
kws kho hniav. Ib txhia kev pab uas peb pab them rau xav tau ntawv xa mus thiab kev pom
Z0o ua ntej.

Nyiaj Sib Koom Them: |b feem ntawm tus kws kho hniav daim ngi uas tus neeg txais kev
pab yuav tau lav them.

Phau Ntawv Teev Npe Cov Kws Kho Mob (Provider Directory): Ib daim ntawv uas ghia
txog tag nrho cov kws kho hniav hauv Health Net lub nev vaw;.

Qhov Kev Pab Tiv Thaiv Me Nyuam Kev Xiam Hoob Khab thiab Kev Noj Qab Nyob Zoo
(Child Health and Disability Prevention, CHDP): Kev pab tiv thaiv kev mob kev nkees rau
cov neeg uas muaj 21 xyoos rov hauv raws li lub xeev tej kev cai thiab kev cai coj.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 55
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TAR/Daim Ntawv Thov Nyiaj Rov Qab: Daim ntawv uas tus kws kho hniav siv thaum xav
tau kev pom zoo yuav muab ib txoj kev pab los sis txais nyiaj rau ib yam kev pab uas lawv
twb muab lawm.

Tej Kev Cai (Requirements): Hais txog ib yam dab tsi koj yuav tsum ua, los sis tej kev cai
coj uas koj yuav tsum ua raws.

Tej Kev Pab uas Tsis Pab them rau (Non-Covered Service): Ib txoj kev pab kho hniav
uas peb tsis kam pab them rau.

Tej Kev Txwyv (Limitations): Hais txog seb muab tau kev pab ntau npaum li cas, muab hom
kev pab zoo li cas, thiab/los sis txoj kev kho hniav uas pheej yig tshaj uas tseem pab tau.

Tsim Nyog (Eligibility): Hais txog seb puas tsim nyog txais tej kev pab los ntawm Medi-
Cal.

Tsim Nyog Kho Mob (Medically Necessary): Tej kev pab uas tsim nyog muab thiab zoo
rau txoj kev kho cov kaus hniav, pos hniav, thiab tej yam uas txheem tau cov hniav thiab
yog (a) muab raws li cov kws kho hniav tej kev cai kho neeg; (b) tus kws kho hniav txiav
txim tias yog muab tej ntawd yuav pab kho tau cov hniav; thiab (c) yog hom zoo tshaj thiab
kev pab zoo thaum tseem xav txog tej teeb meem uas kawj tau, tej kev pab, thiab tej kev
pab uas pab them rau nws xaiv tau.

Tus Neeg Txais Kev Pab (Beneficiary): Ib tug neeg uas tsim nyog tau Medi-Cal tej kev
pab.

Ua Ngi Seem Tshuav (Balance Billing): Ua nqi rau ib tug neeg mob rau tus nqi uas seem
tshuav ntawm tus kws kho hniav daim nqi thiab ghov uas Health Net yuav them. Tsuas
tshuav cov nyiaj copay thiab Tus Ngi Pab Them, peb txwv tsis pub ua ngi seem tshuav li no.

Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 56

@ Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).


http://www.hndental.com

9| Cov foos

9. Cov foos

Tswv Cuab Daim Foos Kev Tsis Txaus Siab thiab Kev
Thov Kom Rov Qab Txiav Txim Dua

‘ﬂHealth Net’

| MEMBER GRIEVANCEACOMPLAINT FORM |

Date:

Please print all information.
Complainantinformation:

| | | ]
Name Work Telephone Number  Home Telephone Number

Address City State Zip Code
Name of person(s) related to complainant:

#:

MName 1D Number
#:

MName 1D Number
#:

MName 1D Number

Nature of complaint: [Check all that apply|

Marketing Difficulty disenrolling Member billing
Quality Transportation Accessibility to care
Emergency care Staff attitude Authorzation
Other:
Problem statement: Date of Occurrence: Location:

Provider Name
Deseribe the problem/complaint in detail:

Use the back of this form if additional space 15 needed.

Signature of Member Date
(or signature of parent where member is a minor or incapacitated)

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
Health Net ghib hnub Monday txog hnub Friday 8:00 teev sawv ntxov txog 5:00
teev tsaus ntuj. Tus xov tooj no yog hu dawb. Los sis hu rau California Tus Xov
Tooj Pab Cuam Neeg Tsis Hnov los sis Tsis Pom Kev ntawm 711. Mus saib
hauv online ntawm www.hndental.com. 57
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MEDICAL RELEASE

MEMBER: Please provide name and telephone number of any providers who may have treated
you for the condition, which is the subject of this grievance.

All Medical Records obtained will be held in strict confidence and used solely for
reviewing your grievance.

[ HEREBY AUTHORIZE AND REQUEST THE ABOVE LISTED PROVIDER(S) TO RELEASE
ANY AND ALL MEDICAL RECORDS TO HEALTH NET SUPPORTING MEDICAL NECESSITY
FOR THE SUBJECT OF THIS GRIEVANCE:

SIGNATURE: DATE:

(If' signed by other than Member) RELATIONSHIP:

(MOTHER, FATHER, GUARDIAN)

If you should have any further questions or need additional assistance concerning this matter, please contact
our Member Services Department toll free at (800) 977-7307 ( TTY:711). When complete, please submit this
form to: Health Net, Attn: Medi-Cal Member Appeals and Grievance Department, P.O. Box 10348,

Van Nuys, CA 91410-0348 Fax Number: (877) 831-6019.

The California Department of Managed Health Care is responsible forregulating health care service plans.
If you have a grievance against your health plan, you should first telephone your health plan at
1-800-977-7307 and use your health plan’s grievance process before contacting the department. Utilizing
this grievance procedure does not prohibit any potential legal rights or remedies that may be available to
you. If you need help with a grievance involving an emergency, a grievance that has not been satisfactorily
resolved by your health plan, or a grievance that has remained unresolved for more than 30 days, you may
call the department for assistance. You may also be eligible for an Independent Medical Review (IMR). If
you are eligible foran IMR, the IMR process will provide an impartial review of medical decisions made
by a health plan related to the medical necessity of a proposed service or treatment, coverage decisions for
treatments that are experimental or investigational in nature and payment disputes for emergency or urgent
medical services. The department also has atoll-free telephone number (1-888-466-2219) and a TDD line
{1-877-688-9891) for the hearing and speech impaired. The department’s internet website
www.dmhc.ca.gov has complaint forms, IMR application forms, and instructions online.

9| Cov foos

Hu rau lub chaw pab cuam tswv cuab ntawm 1-877-550-3868 (TTY/TDD 711).
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