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English: If you, or someone you are helping, need language services, call
1-877-550-3868 (TTY: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.

A8 Il Jatlh ¢y salll clanal) ) dalay e buey a 58 el s ol 5 cuil << 1) :Arabic
Uil clalall Jie ABle Y (5 9 paladSU Claadlly Clac bl Ly 848 1-877-550-3868 (TTY: 711)
ol Al 48S3 (o clendll oda s 3yl de guadll il 5 Ll J s sl (S S (PDF)

Armenian: Gpt nmp Jud nplukt Jilp, md nmp oqgumd tp, m ukb (Equljut

oqum pjuwt Yuphp, quuquhwpbp 1-877-550-3868 (TTY' 711) hinwjunuwhwdwpny:
Zwpdwimuudm pyntt n1ikignn dwpnpljuig hwdwp hwuwtbih Bu ogumpinia

b Swnugm pynihitikip, hiswlu ophtiwaly dwnskiih PDF b kd tnuuqpm pyundp
thwunwpyphpn: Uju Swnwynipiniiitipp dkiq hwdwp wwddwp G

Cambodian: [fUSIUHN YSIAMMBUHARNNG S Fiimashignman fyugianiel
U2 1-877-550-3868 (TTY: 711) Bt §ﬁimﬂﬁHiﬁjﬁUMLmﬁHqu1ﬁmi 55 POF
mmmmmmmuasm;nmsms ShnRAMIASHAPG I AEIMSEGSENIE IhAY
IS B S SANMYAITNUHMS

Chinese: W1 13 sl 148 1F 76 B B it HoAt A 77 2255 5 IR%, &53H1-877-550-3868 (TTY: 711)
o HAb, 8RN LR ALE B A ARFS, B S R REEE) PDF K RSO 18 e iRA%
BHE e B PRI

5ol L ea jla ) ciledd 4y 3l i€ e SS gl 4aS 5 Ko e Ll K Farsi

Jtisw e PDF 5 <0 e L S jlae atile Slead 5 oSS 3 580 (3 1-877-550-3868 (TTY: 711)
Ll ) A5 Ll (o) gl e el Sl At e (BB Y glae o) 30

Hindi: If2 21ueR, 71 fSrent 310 Age AL & 30, W] JETE =Ry, 1 & 1d &L 1-877-550-3868 (TTY: 711)]
TRt AT 3 AT =T IR 4o, S8 g PDF 3 12 i et aedrs, off Sueesy 21 3 8ar s me: fae
TR T B |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-877-550-3868 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub
ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom
tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them Ii.

Japanese: CEBH F-IICEHENYR—FLTWAANEEY—EREZNLELT S
&%, 1-877-550-3868 (TTY:711) [ZHBWLEHEL S, BEANLWEREFELDADT-
OIZ. TOEDTIVEGPDFORELGXFTEMMEFFa AV MR EDHE - H—E
AHLBHLTVET., ChoDHY—ERFERTIRHEShTHET,
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Korean: 13} ®e= A3t7l =851 A& £o] Ao Au|27t HasiAd
1-877-550-3868 (TTY: 711)H 0. 2 AAeta] ZAA| 0. Fol7} 9= BEo A B2 A&
2D AH] (o] BA 2 s poF 2 Ol €2 AAE)E AlFHULE o] MHlAE
F52 o] g3t 4 AdsUth

Laotian: iz, mumu‘i’mmgmmwmaaaaacma Aa9naudanaucdwaga, tn
1-877-550-3868 (TTY 711). veniiy, wancsﬂaauaﬂvnauaaycma (AL NIWVBNIUSIDVEU
@mausnios, (Bu conssay PDF maﬂmocaﬂma‘mmman (RS (BNSFVVLULLINANCHNE. NI
d8naucialiciubidgoucdonautoeitGauantns.

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-877-550-3868 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax zinh
Bieqc Meih.

Punjabi: 7 3T, 7 fAn € 3H HeE S9 IJ J, § I A= € AgI3 I, I
1-877-550-3868 (TTY: 711) 3 FB T3 WUTH B B HIEET w3 Ao, e iy UJIuaT
PDF %3 23 fife T8 TA3=H, & QuBYT I&| fog AT 3973 BE He3 TS|

Russian: Ecan Bam N1 4enoBekKy, KOTOPOMY Bbl MOMOraeTe, HeobxoauMbl yCayrv nepesoaa,
3BoOHUTE no TenedoHy 1-877-550-3868 (TTY: 711). Kpome Toro, Mbl NpeaocTaBademM MaTepuansl
W yCnyrv ANA Nio4en ¢ orpaHUYEHHbIMM BO3MOXKHOCTAMM, HaNpUMeEpP AOKYMEHTbI B CneLyanbHOM
¢dopmarte PDF unn HanevaTaHHbIE KPYNHbIM WPUOTOM. 3TH YCAYrM NPeaocTaBnaoTca becnnaTtHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-877-550-3868 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles.

Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-877-550-3868 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga
taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print.
Wala kang babayaran para sa mga serbisyong ito.

Thai: mnﬂmwsaﬂuﬁﬂmmﬂmaa GaYNNTUSAITAIUATEN 1T1NS 1-877-550-3868 (TTY: 711)

uaﬂmﬂuﬂaummmﬂmaauamsmsmmumquamw 12fu PDF M12nd9l6Lazsianans
mwuwwum’lwm usmsmmu"mumhjmﬂmmuﬂm

Ukrainian: fikwo Bam abo noguHi, AKkin BM gonomaraeTe, noTpibHi nocnyru nepeknagy,
TenedoHynTe Ha Homep 1-877-550-3868 (TTY: 711). Mu TaKoX HaJaeMo maTepianu Ta
NocAyrv ANA Nogein 3 06MeXeHUMU MOXKINBOCTAMMU, AK-OT LOKYMEHTU B CrieliaibHOMY
dopmarti PDF abo HagpykoBaHi Bennkum wpudtom. Lli nocayrm ona sac 6€3KOWTOBHI.

Vietnamese: Néu quy vi hoac ai d6 ma quy vi dang gitip d& can dich vu ngdn ngitr, hdy goi
1-877-550-3868 (TTY: 711). Chiing t6i cling cé san cac tro gilip va dich vu danh cho nguoi
khuyét tat, nhu tai liéu dang ban in khé I&n va PDF cé thé tiép can duoc. Quy vi duvoc nhan
cac dich vu nay mién phi.
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OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
o FEIMFG: U 916-440-7370. WIRLEATHE S O kEEE, SEECE 711 CESEMIEER A D
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o FHfn: HEBLRE, BB ERATIER:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
&I LE http://www.dhcs.ca.gov/Pages/Language Access.aspx &8 il £k 2R
o AP L. X FEF A CiviRights@dhcs.ca.gove

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
WUREER ARG . A JREEE . 8 B el T 2 B, B nT OB R RS . 515 e AR
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| MEMBER GRIEVANCEACOMPLAINT FORM |

Date:

Please print all information.
Complainantinformation:

i ) { )
Name Work Telephone Number  Home Telephone Number

Address City State Zip Code
Name of person(s) related to complainant:

#:

MName 1D Number
#:

MName 1D Number
#:

MName 1D Number

Nature of complaint: [Check all that apply|

Marketing Difficulty disenrolling Member billing
Quality Transportation Accessibility to care
Emergency care Staff attitude Authorzation
Other:
Problem statement: Date of Occurrence: Location:

Provider Name
Deseribe the problem/complaint in detail:

Use the back of this form if additional space 15 needed.

Signature of Member Date
(or signature of parent where member is a minor or incapacitated)
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MEDICAL RELEASE

MEMBER: Please provide name and telephone number of any providers who may have treated
you for the condition, which is the subject of this grievance.

All Medical Records obtained will be held in strict confidence and used solely for
reviewing your grievance.

I HEREBY AUTHORIZE AND REQUEST THE ABOVE LISTED PROVIDER(S) TO RELEASE
ANY AND ALL MEDICAL RECORDS TO HEALTH NET SUPPORTING MEDICAL NECESSITY
FOR THE SUBIJECT OF THIS GRIEVANCE:

SIGNATURE: DATE:

(If signed by other than Member) RELATIONSHIP:
(MOTHER, FATHER, GUARDIAN)

If you should have any further questions or need additional assistance concerning this matter, please contact
our Member Services Department toll free at (800) 977-7307 ( TTY:711). When complete, please submit this
form to: Health Net, Attn: Medi-Cal Member Appeals and Grievance Department, P.O. Box 10348,

Van Nuys, CA 91410-0348. Fax Number: (877) 831-6019.

The California Department of Managed Health Care is responsible for regulating health care service plans.
If you have a grievance against your health plan, you should first telephone your health plan at
1-800-977-7307 and use your health plan’s grievance process before contacting the department. Utilizing
this grievance procedure does not prohibit any potential legal rights or remedies that may be available to
you. If you need help with a grievance involving an emergency, a grievance that has not been satisfactorily
resolved by your health plan, or a grievance that has remained unresolved for more than 30 days, you may
call the department for assistance. You may also be eligible for an Independent Medical Review (IMR). If
you are eligible for an IMR, the IMR process will provide an impartial review of medical decisions made
by a health plan related to the medical necessity of a proposed service or treatment, coverage decisions for
treatments that are experimental or investigational in nature and payment disputes for emergency or urgent
medical services. The department also has atoll-free telephone number (1-888-466-2219) and a TDD line
{1-B77-688-9891) for the hearing and speech impaired. The department’s intemnet website
www.dmhe.ca.gov has complaint forms, IMR application forms, and instructions online.
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