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English: If you, or someone you are helping, need language services, call
1-800-977-7307 (TT¥: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.
Aol lats gl cdlansll ) dalay iac e a3 pad (gl 5l el € 13 Arabic
Usiall olalall Jia A8l Y1 (553 palaadl llandll y o liall Lad 355 1-800-977-7307 (TTY: 711)
) Eilly A6l oy sl oin i 55 5 e ol ilsiiaally L) J gom 51 8y ) (PDF)

Armenian: Epk nmip Junl nphk uklp, m nnip oghnud Ep, mukh (Equljwub ogumpjui
Junhp, quiquhwpkp 1-800-977-7307 (TTY" 711) hipwjunuwhuniwpm:
Zmpuwbnunimpimh makgnn ympnljuig hunfwp hwuwbkh B ogumipma b
tunumpnibinkp, hyku 011]1111.1111‘ Uyl PDF b UES tnujmgpm ppundp
thwumnupnphn: Uju supum pinibiEpp AEq hudup min]&wup B

Cambodian: [T SIUHA USIMMEAEUHARNAGW FimianigRmean qyugiagis]
iMi2 1-800-977-7307 (TTv: 711) 41 B SHIRGHRYIGUIUTNGESAGAMI §HEh por
e tugagimins SanmRaniisHEG Aimsgigssaite wnny
IS HeNSARRIYUNUHNSY

Chinese: Il 545 8k 3 (F 75 3 B HAih A F 28 T AES, SE0H1-800-977-7307 (TTY: 711),
W4k, I8 AR N P ACETEN FOARES . 00 B R EREN K pOF RO SERROCMF. I R A5
R L.

blad b eala (s et dp 3 asi€ eSS 5l 4348 (g Sn 0 5 s Llad ShiFarsi
i PDF 5 o e L o€ jlae aiile Sleas 5 oSS w580 Lula 1-800-977-7307 (TTY: 711)
enily g2 Lad el o cbi e viland b el dim e (08 5 plea o2l i

Hindi: o2 s, @ fomat s weg it 2 38, s S =iy, @ &% #% 1-800-977-7307 (TTY: 711)1
T STt & fote weT S dare, 38 gent PDF A a2 iz At graae, off Suema R 3 e s g
T ITEEI R

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-800-977-7307 (TTY: 711). Tsis tas i ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib =i, xws li cov ntaub
ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawwv luam tawm uas pom
tus niam ntawwv loj. Cov kev pab cuam no yog muaj pab yam tsis xam ngi dab tsi rau koj them |i.

Japanese: CTHR ELECHANY R —FLTLWOALNEEY—ERAZRELT HIE

&%, 1-800-977-7307 (TTv:711) IZBBLEHLE{ESL, EAVNEERFLEOFDT-
HIZ, FOELTILGPoFPRELXNFTEIMMEFF AL MR EOHER - —E
AHLBELTLET, Choy—ERXEHTRHEZATLET,
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Korean: 75} IE= 7517t =951 2l& £°] °d°1 e 271 Do st d
1-800-977-7307 (TTY: 711)H 2. 2 A F 442, Aef7} ¢l &=

M| (o A2 7h53 por 2 Ol E 27 JAR)IE AFELh o] HH &
FEE o] &5 F dgsvth

Laotian: Tama, munﬂu?nnuﬂmmﬂumaﬂaaucma N29naudanauctwaga, tn
1-800-977-7307 (TTY: 711). yanin, man:swguaﬂxnaugaucma R NAULANaUgaSUaL
fimau8ntios, By canssau PDF maﬂmncﬂﬂmﬂlna&man €A% (eNEFuiiLuesmantme. nay
ummucmqmuuﬂtagaucmamwmﬂulncaamf’ng_

Mien: Da'faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-800-977-7307 (TTY¥: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh
Biegc Meih.

Punjabi: 7 378, ¥ AT IH Hee a3 I J, § T7 A S 9gd3 9, T
1-800-977-7307 (TTY: 711) '3 % a3 MU=H B BH A3 W3 Ao, A2 & udguar
poF W3 24 fic =% TAZ=H, & uB=d Ia fig AT 309 BH 423 9o

Russian: EciK Bam AWM YEN0BEHY, HOTOPOMY Bbl NOMOTaeTe, Heo Bxo AMMEl YCAyTK Nepeso 43,
380HKTE No TenedoHy 1-800-577-7307 (TTY: 711). Kpome Toro, Mol NpeocTABNAEM MaATEPMANbI M

YOIy A AHAEH C 0 TPAHMUEHHbBIMM BO3MOMHO CTAMM, HANPHUMED 00 KYMEHTBI B CNIELLMANBHO M
bopmate PDF WM HaNeYaTaHHbIE KPYMHBIM WpKdTomM. 3TH yoIyrd Npefo cTaenATeR GecniatHo.

Spanish: 5i usted o la persona a quien ayuda necesita servicios de idiomas, comuniguese al
1-800-977-7307 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos
servicios no tienen ningdn costo para usted.

Tagalog: Kung ikaw 0 ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-B00-977-7307 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga
taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print.
Wala kang babayaran para sa mga serbisyong ito.

. = : - = -
Thai: WinAmMIaAUNAMIIEMAD A2INNTUTAITATRATET Tns 1-800-977-7307 (TTY: 711)
e : = e w : e w =l
uananilgeiianuiiaud anazusnsauiuaWwwan 1w i PDF Miinddlduazianansi
o - . o - | . . . w
wuvinwalua uinamatit s ld=Eaaniuam

Ukrainian: Axwo eam abo Nw0guMHI, AKIA BW gonomarasre, noTpidHi nocayrv nepexnagy,
TenedoHyATe Ha Homep 1-800-977-7307 (TTY: 711). Mu TaHo® HAQ3EMO MaTepianK Ta
nocayrk 4na nioged 3 0BMeMeHMMH MOHNMEDCTAMM, AK-0T JOKYMEHTH B CneyiansHomy
dopmati PDF abo Hagpyxoeani eenuumMm wpudTom. Ui nocayrk gns eac 6e3K0WTOEHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giap d& can dich vu ngén nglt, hdy goi
1-800-977-7307 (TTY: 711). Chung téi cling ¢é san cac tro gitip va dich vu danh cho nguai
khuyét tat, nhw tai liéu dang ban in khd ldn va PDF cd thé tiép cin dwrgc. Quy vi dwgc nhin
cac dich vu nay mién phi.
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Health Net Civil Rights Coordinator

P.O. Box 9103, Van Nuys, CA 91409-9103 .
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413
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Washington, DC 20201
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= OSINOZ AR T 0422 XN AE MHIASE S
= NS0tk &2 MElA HlES E+E
= JHSAIL="otA @2 82 MUlA HES &7
ol & =0l Kt2 AHD|, &Hl, 88 dfl= s &sLIth
= X0t S ID =Lt Medi-Cal ol & &2 S(BIC)S Ml &t X0l H CHOA, Et0H, NS &
= HixotAL SE2 sl s & 8 012 MSA0AHA &S
» S2E g0 otHd S=S40 Z
» UGEAMFEY A EFHSL XL SHIDHSE AIEE

AL I, § 8 SRS ANt ® O HRAE MRE AZES 018, =4, ID HSE JISoHEAIRL
J AHES Mat¥is = MSA B2 82 20 S 1 AMEN 28 ZE2EE Jtsotd =g
LdAFUAL. AL & @Rt HEteh Al LHES QAUGIH ZAFEAIL

MONE Ot =42 BUFEAIRL

Health Net Dental

C/O LIBERTY Dental Plan
Special Investigation Unit
P.O. Box 26110

Santa Ana, CA 92799-6440

T = ANl & 2 24A12F el 1-888-704-98331 2 2 M 3totAlJI HEEFLICH.

1-800-977- 7307(TTY/TDD 7112 7HAXE MH[AS0| ©o} F=A| 7| HEEFL|CF
Health Net2 E~32 27 8A|~2F 5A[(] -?-%I%H_| C} EslE2s 229l Ct s
California Relay Line(711#)2 2 M3} A A| 2. www.hndental.com=
il-Iol.AlA|2‘ 43


http://www.hndental.com

8|8 W35 o A

» Health Net Jt 2 Xt A HIA S 1-800-977-7307(TTY 711)

» Medi-Cal X| 2t =3 Xi(Dental Beneficiaries) 800-322-6384(TTY 800-735-2922)
» DMHC & & #4IE{(Help Center) 888-466-2219

» Health Care Options — Medi-Cal 22| 2| &(Managed Care) 800-430-4263

» A2 AHIXA A W (Health Consumer Alliance) 888-804-3536

= Medi-Cal 28l X2 (Eligibility) 916-552-9200

= Medi-Cal 2& Z & 3|(Fair Hearing) 800-952-5253(TTY 800-952-8349)

= Medi-Cal 22| 2| 2(Managed Care) 916-449-2000

* Medi-Cal 2% £ H(Ombudsman) 888-452-8609

g0 &Y
012 &l & (Appeal): M2 = XIS 0l CHo HEE A HIAE Health NetOll &/ Al &2t 10 ot 4 @F.
012 A1 EES XIDCIADL & == UASLICH
012 Al X (Appeal): I XDt QAT MEIAN CHet E&0 Uist 2E S A ESHLD HE 0= Health
NetOll R ¥ dt= 2.
HZ Ll =(Applicable): At OILI AIS0ll &= = &=
& Ql(Authorization): AF& S01 =1,
4 & (Balance Billing): X 2t2|At2] & X ==t 2t Health NetO| XI= 8t 2 2t kU S XA
76t A ZHOIHER} HIE 2ES M2otd, MM FP2= B MHIAN SIS Al E5LICH

4Gl Xt(Beneficiary): Medi-Cal 5|E&i S &2 .
26l Xt &1 2Z(Beneficiary Identification Card, BIC): 221 MHIA2J =6 X0 H M Sot= &ES.
BICH = =dI Xt HS 2 J|Et S 82t JIMHE K UASLICH

3 €4(Benefits): Medi-Cal XIT} T2 1202 0|28 4 UD Health Net XIDH2IAIL FIZ5ts
ojstxoz WRSH X I MHIA,

Health Net2 2~5 27 8A~22 5A|0| 2FeLICE S8tz FEYLICHEE
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22 ZL|OF OtS AHIA(CCS) X2 )8 (California Children Services (CCS) Program): = &%
HH0 HoE CCSEA Has ot 2 21M 012 KX TMHMH 82 dEH =S, 28 MEBIAS
H3ote 83 224 T2,
2 4l(Caries): X2 [HE 2.

Ors 22 FO0H 6l (CHDP) Z2 13 AHIA(Child Health and Disability Prevention (CHDP)
Program Services): = 210t 7 &0l [ick 8F 21A1 012 =l KHOIAH HSE = 0lE 212 MBIA.
A &Y AHAHClinical Screening): CtE DMC Xl 2l AHDE HICHSHAHLE MIS8 X222 ™ol

26t 2| A2 MAIStA D XIH2IADL G6t= ZALDMCE SE A20M L& A8 AL ERQE
USLILCH.

0l 2l (Complaint): I XFLE DL XS THAISH X DFCIADF MOl THEE QA L= 0/2 AlE Sofl thst
E0ES 20ILL 22 E8ot= 4. &6 22 telelol MIlg =5 ASLICH

I H O|HE(Copayment): X| Ut2/AL RZ 2| &2 22 6|t REE.

2 & MHlA(Covered Services): Health Net2| ofl &0l 2 &2 X|1t Z Xt Health Net2 Health Net
X DCIARIE HiESe 8o HRet MUIAOIAH Medi-Cal X0t 2 T)eHO| BflE80l MH|IAQ
=0t SE&LICH

X3t 8 22| (Dental Specialist): 22 Xl2, #& ==, 20t X4, X= XZ, X WHEI]) S
M2 M= E M3B0t= XLl AL

Denti-Cal X|1t2| At(Denti-Cal Dentist): Medi-Cal ==l Xt H 2& MHIAE H30tIES &2&
X1 2k2| At

T L H)| A HAL IS L X Z(EPSDT) =2 & (Early and Periodic Screening, Diagnosis
and Treatment (EPSDT) Program): &J| &Y ZAIQ XCH X2 AHIAZ OISHAH 2A=2E
H3ote ot T2 & X0t M2= EPSDT T2 130 &=8HLICH

25| X+ (Eligibility): Medi-Cal GIl€41S 8t)| 98t RS S=st= 2.

S2 &= (Emergency Care): S22 Xt AEHIt EXHSt=X] &0I5t10 MSHOZ QIFE Xg &
LH Ol A AI’§9| s UM S ’Sé\; NEE SHOZ ote &3t XIZE NM30otJ| 8 Health Net
XIHCIAF = X0 2212 X0t BAFL/E= EOt.

S2 X1t & &(Emergency Dental Condition): S Al XIS E & X Z2H X2l A0 /&St
T Ale SS0IL Jls &42 Zcdicte 2 0l8dF 22 tlaE = JYe XL Za

X122 M E2/(Endodontist): 2|2 &< 20E X2 X229 2YY =4 S22 HEtote X
H=Z9.

HNI2] AbgH(Exclusion): Medi-Cal X| )t T2 ]3Oz MSE X 2= Xt XL MEHIASE ZDE
115 (Grievance): 21 2 (Complaint)2 & £.

&I 2 S (Identification): 2&HAS S HE A0l =71 X SHot= =

N8t Atg(Limitations): SIEE AHIA2 = FEE AMHUAL EF Y/E= & ZHEQ
XNUHo=z Hetst MHIASE 2Lt
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Mo Z I SH(Medically Necessary): X|0f, 9!,
o2 CIEE Kz J|IE0 Oet M3% 10 (b) XIZ S| |
(c) S A, o=, ot 2 AHlA S2 D0t 88, 32 ¥ =0 Jt& M gst

YA 1o
50X [{O Jor

HIE2& AH IA(Non-Covered Services): £ & G &0| Ot X0k EXFLE MBI A,
HIZ O Xl 2t2] Al(Non-Participating Dentist): Medi-Cal ==&l X0 Hl AHIA S HB0t=S SOl X
= ININIIEIPN;

| SXI(Notice of Authorization, NOA): X| t2| A2 AHIA S2 QAU CHSHO X 2H2 A A

= BD.\_LE<| /\H/\-| OI:/\I (I|E *Ol _IC_DLJH Il—j)
olz E& GlI&/J|EF 2l 2 & (Other Health Coverage / Other Health Insurance): 2/ X| 1t
OlLtEg Z2 ) JIEt = E=Hd XN Xe T2 ) J|EF HI A XF=20ILE & & XA o

8 X H ook
U ED e ro o

US 2 U= X 28 MBlAS BEX YLl
& 2|1t2|(Oral Surgeon): 2|2 &P 20IE &, 8, =20 U= 2, &4, JE, 28, 229
At 2t X222 Mstote X &2
y N eS| @—E—__I(Orthodontist)' oz e ZO0FE SIILL WDl Al LIS OFSHLIDL M2 R Eel=
LAHA LIEH U= SR dg) X122 Hgtote X 829,
U E® A 0lA% XNl&2XH(Out-of-Network provider): Health Net HIE? 30l =06t X &= M3 Xt
23 &l Z(Palliative Care): 50| Z6tH otXICH S32 20| fl= =HE AXK= EAHLE
UAIMo2Z NX|D|0 5l= X 2.

&0 X2 H2XH(Participating Dental Provider): Z2i JI X0l H Xk AMHIAS HZ26ts
Medi-Cal X| 2t T2 10 S=8 M2X.

2~ 0F X| 1t 8| At(Pediatric Dentist): 2| = <2 20FE S 0UIA ZAEIILX 01 & 0] Ol Al &= 2t
EHAY WY A XNS2 MEtcte Xt B2
X M E2|(Periodontist): 2|2 &2 20tE X0t =2 A S X0 MGt 2Yol ez

MNigtote Xt & =22,

28 E(Premiun): X|1t 2= 2ol IHE XIZSoi0F ol= =%, S It X= 282 WA #0tE

|(Prior Authorization): Health Net X| 1t 2/ AFDF MBIA S =olD| M0 20 et SIS
LAGtE A X JAk= S E MBIA0 CHSHH Health Net2 =2 £ H
& X} B E(Procedure Code): & 2|2 L= Xt MHIAE AE5t=
23 M Z9(Prosthodontist): 2| &< =O0IE &4 XI0tE 2
M2 Mstote Xt 8&2.

(

Xl 2Xt(Provider): Medi-Cal X|t Z2 )& A=£9=% Medi-Cal =3I X0H 25 Z/E= Xt
MEIAE HEct= Q) X1t ALY CHAI 28 221 X1 2 MAHRDHAP), Xl &, X0t st

A 2=,

X &E X E 2 (Provider Directory): Health Net HIER A0 U= 2 M3 HE.
X2 o|Z|(Referral): PCPI} & (12 MZ KO 25 22 4 ALY 6t 2. U2 28 2L
MNHIAE X2 2|29t AFE 2010 Q0 0F BHLICH.
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| MEMBER GRIEVANCECOMPLAINT FORM |

Date:

Please print all information.
Complainant information:

{ ) { J
Name Work Telephone Number  Home Telephone NMumber

Address City State Zip Code

Name of person(s) related to complainant:

Name 1D Number

Name 1D Number
Name 1D Number

Nature of complaint: [Check all that apply]

Marketing Difficult y disenrolling Member billing
Quality Transportation Accessibility Lo care
Emergency care Staff attitude Authorizalion
Other:
Problem statement: Date of Occurrence: Location:

Provider Name
Deseribe the problem/complamt i detail

Use theback of this form il additional space s needed.

Signature of Member Date
{or signature of parent where member i a minor or meapacitated )

1-800-977-7307(TTY/TDD 711)2 7FUXt AMH| AR 0f| ®S} ZA|7| HFZFL|C},
Health Net2 E~3 27T 8A|~2F 5A10 2FetLICt S22 FELICHEE
California Relay Line(7118)2 2 T3t =AM A| 2. www.hndental.com=
HZSHUAL. 48
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MEDICAL RELEASE
MEMBER: Please provide name and telephone number of any providers who may have treated
you for the condition, which 1s the subject of this grievance.

All Medical Records obtained will be held in strict confidence and used solely for
reviewing your grievance.

I HEREBY AUTHORIZE AND REQUEST THE ABOVE LISTED PROVIDER(S) TO RELEASE
ANY AND ALL MEDICAL RECORDS TO HEALTH NET SUPPORTING MEDICAL NECESSITY
FOR THE SUBJIECT OF THIS GRIEVANCE:

SIGNATURE: DATE:

{Ifsigned by other than Member) RELATIONSHIP:
(MOTHER, FATHER, GUARDIAN)

If you should have any further questions or need ad ditional assistance concerning this matter, please contact
our Member Services Department toll free at (8000 977-7307 ( TTY:711). When complete, please submit this
form to: Health Net, Atn: Medi-Cal Member Appeals and Gnevance Department, P.O. Box 10348,
VanNuys, CA 91410-0348. Fax Number: (877) 831-6019.

The Cahfornia Department of Managed Health Care 1s responsible for regulating health care service plans.
If you have a gnevance agamnst your health plan, you should first telephone your health plan at
1-800-977-7307 and use your health plan’s grnievance process before contacting the department. Utihizing
this grievance procedure does not prohibit any potential legal rights or remedies that may be available to
you. If you need help with a grievance involving an emergency, a grievance that has not been satisfactorily
resolved by your health plan, or a gnevance that has remamed unresolved for more than 30 days, you may
call the department for assistance. Y ou may also be eligible for an Independent Medical Review (IMR). If
you are ehgible for an IMR, the IMR process will provide an impartial review of medical decisions made
by a health plan related to the medical necessity of a proposed service or treatment, coverage decisions for
treatments that are expenmental or investigational in nature and payment disputes for emergency or urgent
medical services. The department also has a toll-free telephone number (1-888-466-2219) and a TDD line
(1-877-688-98%1) for the hearmg and speech impaired. The department’s internet website
www.dmhe.ca.gov has complaint forms, [MR application forms, and mstructions online.

1-800-977-7307(TTY/TDD 711)2 7+ YAt A{H|AL0 M=} FA|7| HEEFL|CF

9| %4
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