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English: If you, or someone you are helping, need language services, call
1-800-977-7307 (TT¥: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.
ol Jasds el el ) dalay isclusws o g1 padd gl gl wal @i 13 sArabic
U gaiall olalall Jia A8 Y1 (253 palaadl landlly o lieall Lead 355 1-800-977-7307 (TTY: 711)
Al Zaally 516 s cilanal) ain 8 555 5l e bl Clssiosally Ll J e ) € 31 (PDF)
Armenian: Epk nmip Junl nphk uklp, mu gnip oghnud Ep, mukh (Equljwub ogumpjui
Yunhp, quiquhwpkp 1-800-977-7307 (TTY" 711) hipwjunuwhuniwpm:
Zmaumbnunimpinh makgnn ympnljuig hunfwp hwuwbkh B ogumipnia b
unuwmpnibinkp, hiyku 011]1111.1111‘ Uyl PDF b UES tnujmgpm ppundp
thuunupnphn: Uju supumm pinibiEpp AkEq hudup min]&wup B

Cambodian: [T SIUHA USIMMEAEUHARNAGW FimianigRmean qyugiagis]
iN§2 1-800-977-7307 (TTv: 711) 1 HGLS SHIRGHRYIRUIUTNUESAGAMI §uth por
e tugagimins ShnmRaniisHAEG Aimsgigssnite wnny
IS HSNSARRIYUNUHNSY

Chinese: il 5 4& 8k 3 (F7F 3 BN HoAih A F 28 T AES, SE0H1-800-977-7307 (TTY: 711),
4k, 18 AR N - PEACETEN AR ES . )00 B A EREN K pOF R SERROCME . I R S
e R L.

blad b eala (s et dp 3 asi€ eSS 5l 4348 (g Sn 0 5 s Llad ShiFarsi
s s PDF 5 o ala L o€ jlae aille dleas 5 bS8 w580 Lula 1-800-977-7307 (TTY: 711)
enily g2 Lad el o cbi e viland b el dim e (08 5 plea o2l i

Hindi: o2 s, @ fomat s weg it 2 38, s S =iy, @ &% #% 1-800-977-7307 (TTY: 711)1

Tt St & fote werme S dare, 38 gent PDF A a2 iz At graae, off Suema R 3 fan s g
T ITEE R

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-800-977-7307 (TTY: 711). Tsis tas i ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib =i, xws li cov ntaub
ntawwv PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawwv luam tawm uas pom
tus niam ntawwv loj. Cov kev pab cuam no yog muaj pab yam tsis xam ngi dab tsi rau koj them |i.

Japanese: CTEHRELEZCEANYR— L TLWSALNEEY—ERAZRELT HIE

&%, 1-800-977-7307 (TTY:711) IZBELEbLE {ZEL\, BALEE/FLEOADT:
HIZ, TOELTILGPOFRRELUNFTEMEFF A Y MR EOHE - —E
AEREHELTVLWEY., ChoOH—ERATEHTREHEATVET .
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Korean: 715} = H&7k E9Fa gt 2o] 2o} 4820} B2
1-800-977-7307 (TTY: 711)H 2 2 Aghs] F 442, A7t ol B E
M| Z(d]: B4 A 7St por 2 OjE E3) 2l JEIE A ZHUh o] HE| A=
FEZ o]&std F stk

Laotian: Tiama, munﬂu?nnuﬂmmﬂumaﬂaamma O29naulanauctwaga, tn
1-800-977-7307 (TTY: 711). Ui, man:swguaﬂanaugaucma €S NIUVENIERVEL
fimau8ntios, (Bu canssaU PDF maﬂmncﬂﬂmﬂlnﬂ&man €A% (enegauiiuesmantme. nay
ummucmqmuuﬂtagaucmamwmﬂulncaamf’ng_

Mien: Da'faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-800-977-7307 (TTY¥: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh
Biegc Meih.

Punjabi: 7 378, ¥ AT IH Hee a3 I J, § T7 A S 9gd3 9, T
1-800-977-7307 (TTY: 711) '3 % a3 MU=H B BH A3 W3 Ao, A2 & udguar
poF W3 24 fic =% TAZ=H, & uB=d Ia fig AT 309 BH 423 9o

Russian: EciK Bam AWM YEN0BEHY, HOTOPOMY Bbl NOMOTaeTe, Heo Bxo AMMEl YCAyTK Nepeso 43,
380HKTE No TenedoHy 1-800-577-7307 (TTY: 711). Kpome Toro, Mol NpeocTABNAEM MaATEPMANbI M

YOIy A AHAEH C 0 TPAHMUEHHbBIMM BO3MOMHO CTAMM, HANPHUMED 00 KYMEHTBI B CNIELLMANBHO M
bopmate PDF WM HaNeYaTaHHbIE KPYMHBIM WpKdTomM. 3TH yoIyrd Npefo cTaenATeR GecniatHo.

Spanish: 5i usted o la persona a quien ayuda necesita servicios de idiomas, comuniguese al
1-800-977-7307 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos
servicios no tienen ningdn costo para usted.

Tagalog: Kung ikaw 0 ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-B00-977-7307 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga
taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print.
Wala kang babayaran para sa mga serbisyong ito.

. = : - = -
Thai: WinAmMIaAUNAMIIEMAD A2INNTUTAITATRATET Tns 1-800-977-7307 (TTY: 711)
e : = e w : e w =l
uananilgeiianuiiaud anazusnsauiuaWwwan 1w i PDF Miinddlduazianansi
o - . o - | . . . w
wuvinwalua uinamatit s ld=Eaaniuam

Ukrainian: Axwo eam abo Nw0guMHI, AKIA BW gonomarasre, noTpidHi nocayrv nepexnagy,
TenedoHyATe Ha Homep 1-800-977-7307 (TTY: 711). Mu TaHo® HaQ3EMO MaTepianK Ta
nocnyrk ona nioaed 3 0EMeMeHUMH MOHIMBOCTAMM, AK-0T JOKYMEHTH B CNeLliansHomy
dopmati PDF abo Hagpyko eaHi eenmumMm wpudTom. Ui nocayrk gns gac 6e3K0WTOEHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giup dd can dich vu ngdn ngl¥, hay goi
1-800-977-7307 (TTY: 711). Chung téi cling cé san cac tro gitp va dich vu danh cho nguai
khuyét tat, nhw tai liéu dang ban in khd ldn va PDF cé thé tiép cin dwgc. Quy vi dwec nhin
cac dich vu nay mién phi.
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‘ﬂ Health Net’
|

MEMBER GRIEVANCECOMPLAINT FORM |

Date:

Please print all information.
Complainantinformation:

{ ) { )
Name Work Telephone Number  Home Telephone Number

Address City State Zip Code

Name of person(s) related to complainant:

Name 1D Number

Name 1D Number
Name 1D Number

Nature of complaint: [Check all that apply]

Markeling Difficully disenrolling Member billing
Quality Transportation Accessibility to care
Emergency care Staff attude Authorizalion
Other:
Problem statement: Date of Occurrence: Location:

Provider Name
Describe the problem/complamt m detail:

Usetheback of this form if additional space 1 needed.

Signature of Member Date
{or signature of parent where member 1 a minor or meapacitated )
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MEDICAL RELEASE
MEMBER: Please provide name and telephone number of any providers who may have treated
you for the condition, which 1s the subject of this grievance.

All Medical Records obtained will be held in strict confidence and used solely for
reviewing your grievance.

I HEREBY AUTHORIZE AND REQUEST THE ABOVE LISTED PROVIDER(S) TO RELEASE
ANY AND ALL MEDICAL RECORDS TO HEALTH NET SUPPORTING MEDICAL NECESSITY
FOR THE SUBJIECT OF THIS GRIEVANCE:

SIGNATURE: DATE:

{Ifsigned by other than Member) RELATIONSHIP:

(MOTHER, FATHER, GUARDIAN)

If you should have any further questions or need ad ditional assistance concerning this matter, please contact
our Member Services Department toll free at (8000 977-7307 ( TTY:711). When complete, please submit this
form to: Health Net, Atn: Medi-Cal Member Appeals and Gnevance Department, P.O. Box 10348,
VanNuys, CA 91410-0348. Fax Number: (877) 831-6019.

The Cahfornia Department of Managed Health Care 1s responsible for regulating health care service plans.
If you have a gnevance agamnst your health plan, you should first telephone your health plan at
1-800-977-7307 and use your health plan’s grnievance process before contacting the department. Utihizing
this grievance procedure does not prohibit any potential legal rights or remedies that may be available to
you. If you need help with a grievance involving an emergency, a grievance that has not been satisfactorily
resolved by your health plan, or a gnevance that has remamed unresolved for more than 30 days, you may
call the department for assistance. Y ou may also be eligible for an Independent Medical Review (IMR). If
you are ehgible for an IMR, the IMR process will provide an impartial review of medical decisions made
by a health plan related to the medical necessity of a proposed service or treatment, coverage decisions for
treatments that are expenmental or investigational in nature and payment disputes for emergency or urgent
medical services. The department also has a toll-free telephone number (1-888-466-2219) and a TDD line
(1-877-688-98%1) for the hearmg and speech impaired. The department’s internet website
www.dmhe.ca.gov has complaint forms, [MR application forms, and mstructions online.
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