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English: If you, or someone you are helping, need language services, call
1-800-977-7307 (TT¥: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.
ol Joads Ayl llandll N dalay cioclue o 58 add gl ol wal @& 13 :Arabic
U gaiall olalall Jia A8 Y1 (553 palaadl landlly e Lol Lead 355 1-800-977-7307 (TTY: 711)
) iy £al65 oy sl o3n i 55 5 e ol sl y L) J gom 51 8y I (PDF)

Armenian: Epk nmip Junl nphk uklp, m nnip oghnud Ep, mukh (Equljwub ogumpjui
Junhp, quiquhwpkp 1-800-977-7307 (TTY" 711) hipwjunuwhuniwpm:
Zmpuwbnunimpimh makgnn ympnljuig hunfwp hwuwbkh B ogumipma b
tunumpnibinkp, hyku 011]1111.1111‘ Uyl PDF b UES tnujmgpm ppundp
thwumnupnphn: Uju supum pinibiEpp AEq hudup min]&wup B

Cambodian: [T SIUHA USIMMEAEUHARNAGW FimianigRmean qyugiagis]
iMi2 1-800-977-7307 (TTv: 711) 41 B SHIRGHRYIGUIUTNGESAGAMI §HEh por
e oegagimims ShananiisHmiG Apimsgnigesisi nmy
IS HeNSARRIYUNUHNSY

Chinese: Il 545 8k 3 (F 75 3 B HAih A F 28 T AES, SE0H1-800-977-7307 (TTY: 711),
W4k, I8 AR N P ACETEN FOARES . 00 B R EREN K pOF RO SERROCMF. I R A5
R L.

blad b eala (s et dp 3 asi€ eSS 5l 4348 (g Sn 0 5 s Llad ShiFarsi
i PDF 5 o e L o€ jlae aiile Sleas 5 oSS w580 Lula 1-800-977-7307 (TTY: 711)
enily g2 Lad el o cbi e viland b el dim e (08 5 plea o2l i

Hindi: o2 s, @ fomat s weg it 2 38, s S =iy, @ &% #% 1-800-977-7307 (TTY: 711)1
T STt & fote weT S dare, 38 gent PDF A a2 iz At graae, off Suema R 3 e s g
T ITEEI R

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-800-977-7307 (TTY: 711). Tsis tas i ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib =i, xws li cov ntaub
ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawwv luam tawm uas pom
tus niam ntawwv loj. Cov kev pab cuam no yog muaj pab yam tsis xam ngi dab tsi rau koj them |i.

Japanese: CTHR ELECHANY R —FLTLWOALNEEY—ERAZRELT HIE

&%, 1-800-977-7307 (TTv:711) IZBBLEHLE{ESL, EAVNEERFLEOFDT-
HIZ., FOELTILGPOFPRELXFETEIMEFFa A MR EOFER - —E
ALRELTLET, Chooy—ERAXEHTRHEZATLET,
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Korean: 715} I A7} 29kFa 2l £eo] A= HB| L7l 22549
1-800-977-7307 (TTY: 711)# 2. 2 Az F4 A2, A7l ol B

| 2(d: B 2 7heg por 2 918 3 A4E)E A FBU ©] A
BEEZ o] &etd sy

Laotian: Tiama, munﬂu?nnuﬂmmﬂumaﬂaamma O29naulanauctwaga, tn
1-800-977-7307 (TTY: 711). Ui, man:swguaﬂanaugaucma €S NIUVENIERVEL
fimau8ntios, (Bu canssaU PDF maﬂmncﬂﬂmﬂlnﬂ&man €A% (enegauiiuesmantme. nay
ummucmqmuuﬂtagaucmamwmﬂulncaamf’ng_

Mien: Da'faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-800-977-7307 (TTY¥: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh
Biegc Meih.

Punjabi: 7 378, ¥ AT IH Hee a3 I J, § T7 A S 9gd3 9, T
1-800-977-7307 (TTY: 711) '3 % a3 MU=H B BH A3 W3 Ao, A2 & udguar
poF W3 24 fic =% TAZ=H, & uB=d Ia fig AT 309 BH 423 9o

Russian: EciK Bam AWM YEN0BEHY, HOTOPOMY Bbl NOMOTaeTe, Heo Bxo AMMEl YCAyTK Nepeso 43,
380HKTE No TenedoHy 1-800-577-7307 (TTY: 711). Kpome Toro, Mol NpeocTABNAEM MaATEPMANbI M
YCAYTM ANA NoAed C 0TPaHHYeHHbIMM BO3MO #HO CTAMM, HANPHMEDR A0 KYMEHTbI B CNeLManbHoM
dopmate PDF WAK HaNeYaTaHHbIE KPYNHBIM WpKdToM. 3T yoryry Npene cTaenawTcA BecnaatHo.

Spanish: 5i usted o la persona a quien ayuda necesita servicios de idiomas, comuniguese al
1-800-977-7307 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos
servicios no tienen ningdn costo para usted.

Tagalog: Kung ikaw 0 ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-B00-977-7307 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga
taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print.
Wala kang babayaran para sa mga serbisyong ito.

. = : - = -
Thai: WinAmMIaAUNAMIIEMAD A2INNTUTAITATRATET Tns 1-800-977-7307 (TTY: 711)
e : = e w : e w =l
uananilgeiianuiiaud anazusnsauiuaWwwan 1w i PDF Miinddlduazianansi
o - . o - | . . . w
wuvinwalua uinamatit s ld=Eaaniuam

Ukrainian: Axwo eam abo Nw0guMHI, AKIA BW gonomarasre, noTpidHi nocayrv nepexnagy,
TenedoHyATe Ha Homep 1-800-977-7307 (TTY: 711). Mu TaHo® HAQ3EMO MaTepianK Ta
nocayrk 4na nioged 3 0BMeMeHMMH MOHNMEDCTAMM, AK-0T JOKYMEHTH B CneyiansHomy
dopmati PDF abo Hagpyxoeani eenuumMm wpudTom. Ui nocayrk gns eac 6e3K0WTOEHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giup dd can dich vu ngdn ngl¥, hay goi
1-800-977-7307 (TTY: 711). Chung téi cling cé san cac tro gitp va dich vu danh cho nguai
khuyét tat, nhw tai liéu dang ban in khd ldn va PDF cé thé tiép cin dwgc. Quy vi dwec nhin
cac dich vu nay mién phi.
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Health Net Civil Rights Coordinator

P.O. Box 9103, Van Nuys, CA 91409-9103
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. https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/dental.html
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- Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

http://www.dhcs.ca.gov/Pages/Language_Access.aspx s A ad gall o (5 KAl #3lad b5
CivilRights@dhcs.ca.gov I Wil 13 5 Jus )l 15 Sl @
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U.S. Department of Health and Human Services

Independence Avenue, SW 200

Room 509F, HHH Building

Washington, D.C. 20201

.http://www.hhs.gov/ocr/office/file/index.html (&5 5SIY) ad gall e (5 K& 23l i g0
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Health Net Dental

P.O. Box 10348
Van Nuys, CA 91409
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MEMBER GRIEVANCECOMPLAINT FORM |

Date:

Please print all information.
Complainant information:

i ) [
Name Work Telephone Number  Home Telephone Number

Address City State Zip Code
Name of person(s) related to complainant:

Name 1D Number
Name 1D Number
Name 1D Number

Nature of complaint: [Check all that apply]

Markeling Difficuliy disenrolling Member billing
Quality Transportation Accessibility to care
Emergency care Staff atttude Authorizalion

Other:

Problem statement: Date of Oceurrence: Location:
Provider Name

Describe the problem/complamt m detail:

Usetheback of this form if additional space 1 needed.

Signature of Member Date

{or signature of parent where member is a minor or meapacitated)
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MEDICAL RELEASE
MEMBER: Please provide name and telephone number of any providers who may have treated
you for the condition, which 1s the subject of this grievance.

All Medical Records obtained will be held in strict confidence and used solely for
reviewing your grievance.

I HEREBY AUTHORIZE AND REQUEST THE ABOVE LISTED PROVIDER(S) TO RELEASE
ANY AND ALL MEDICAL RECORDS TO HEALTH NET SUPPORTING MEDICAL NECESSITY
FOR THE SUBJIECT OF THIS GRIEVANCE:

SIGNATURE: DATE:

{Ifsigned by other than Member) RELATIONSHIP:
(MOTHER, FATHER, GUARDIAN)

If you should have any further questions or need ad ditional assistance concerning this matter, please contact
our Member Services Department toll free at (8000 977-7307 ( TTY:711). When complete, please submit this
form to: Health Net, Atn: Medi-Cal Member Appeals and Gnevance Department, P.O. Box 10348,
VanNuys, CA 91410-0348. Fax Number: (877) 831-6019.

The Cahfornia Department of Managed Health Care 1s responsible for regulating health care service plans.
If you have a gnevance agamnst your health plan, you should first telephone your health plan at
1-800-977-7307 and use your health plan’s grnievance process before contacting the department. Utihizing
this grievance procedure does not prohibit any potential legal rights or remedies that may be available to
you. If you need help with a grievance involving an emergency, a grievance that has not been satisfactorily
resolved by your health plan, or a gnevance that has remamed unresolved for more than 30 days, you may
call the department for assistance. Y ou may also be eligible for an Independent Medical Review (IMR). If
you are ehgible for an IMR, the IMR process will provide an impartial review of medical decisions made
by a health plan related to the medical necessity of a proposed service or treatment, coverage decisions for
treatments that are expenmental or investigational in nature and payment disputes for emergency or urgent
medical services. The department also has a toll-free telephone number (1-888-466-2219) and a TDD line
(1-877-688-98%1) for the hearmg and speech impaired. The department’s internet website
www.dmhe.ca.gov has complaint forms, [MR application forms, and mstructions online.
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	 ﺐﯿﺘﻛ  ءﺎﻀﻋﻷا
	  نﻣ ﻊﻣﺟّﻣﻟا حﺎﺻﻓﻹا جذوﻣﻧو (EOC ) ﺔﯾطﻐﺗﻟا لﯾﻟد   Health Net Dental
	 ىرﺧأ تﺎﻘﯾﺳﻧﺗو تﺎﻐﻟ
	 ىرﺧأ تﺎﻐﻟ
	 ىرﺧأ تﺎﻘﯾﺳﻧﺗ
	 ﺔ ﻣﺟرﺗﻟا تﺎﻣدﺧ

	Non-discrimination notice 
	HOW TO FILE A GRIEVANCE 

	Health Net !Dental ﻲﻓ مﻛﺑ ﺎﺑﺣرﻣ 
	  ءﺎﺿﻋﻷا لﯾﻟد بﯾﺗﻛ
	  ﺎﻧﺑ لﺻﺗا

	 تﺎ ﯾوﺗﺣﻣﻟا لودﺟ
	 دﯾدﺟ وﺿﻌﻛ ءدﺑﻟا .1
	 ةدﻋﺎﺳﻣ ﻰﻠﻋ لوﺻﺣﻟا ﺔﯾﻔﯾﻛ
	 ءﺎﺿﻋﻷا تﺎﻣدﺧ

	 ً اوﺿﻋ ﺢﺑﺻﯾ نأ ﮫﻧﻛﻣﯾ نﻣ
	 (ID) فﯾرﻌﺗﻟا تﺎﻗﺎطﺑ
	  وﺿﻌﻛ جﺎﻣدﻧﻼﻟ بﯾﻟﺎﺳأ
	 Health Netل ﺔﻣﺎﻌﻟا ﺔﺳﺎﯾﺳﻟا ﺔﻧﺟﻟ


	 كﺑ ﺔﺻﺎﺧﻟا نﺎﻧﺳﻷا ﺔطﺧ لوﺣ .2
	 نﺎﻧﺳﻷا ﺔﯾﺎﻋر ﺔطﺧ ﻰﻠﻋ ﺔﻣﺎﻋ ةرظﻧ
	 ﺔﯾطﻐﺗﻟا ﻲﮭﺗﻧﺗو أدﺑﺗ ﻰﺗﻣ 

	 كﺑ ﺔﺻﺎﺧﻟا نﺎﻧﺳﻷا ﺔﯾﺎﻋر ﺔطﺧ لﻣﻌﺗ فﯾﻛ
	 نﺎﻧﺳﻷا ﺔﯾﺎﻋر ﺔطﺧﺑ رﯾﯾﻐﺗ
	 ﺔﯾﺎﻋرﻟا ﺔﯾرارﻣﺗﺳا
	ةدﯾدﺟ ﺔﻌطﺎﻘﻣ ﻰﻟإ نوﻠﻘﺗﻧﯾ نﯾذﻟا تﺎﻌﻣﺎﺟﻟا بﻼط 
	 نوردﺎﻐﯾ نﯾذﻟا نﺎﻧﺳﻷا ءﺎﺑطأHealth Net 

	  فﯾﻟﺎﻛﺗﻟا
	ءﺎﺿﻋﻷا ﻰﻠﻋ ﺔﺑﺗرﺗﻣﻟا فﯾﻟﺎﻛﺗﻟا 
	 ﺔﻌﻓدﻟا ﻰﻠﻋ نﺎﻧﺳﻷا بﯾﺑط لﺻﺣﯾ فﯾﻛ 
	 نﻣ بﻠطﻟاةروﺗﺎﻓ ﻊﻓد ﺔﻛﺑﺷﻟا 


	 ﺔﯾﺎﻋر ﻰﻠﻋ لوﺻﺣﻟا كﻧﻛﻣﯾ فﯾﻛ .3 نﺎ ﻧﺳﻷا
	 نﺎﻧﺳﻷا ﺔﯾﺎﻧﻋ تﺎﻣدﺧ ﻰﻠﻋ لوﺻﺣﻟا
	 ﺔﯾﻧﯾﺗورﻟا نﺎﻧﺳﻷا ﺔﯾﺎﻋر 
	) ﻲﻟوﻷا ﻲﺣﺻﻟا مﯾﯾﻘﺗﻟاIHA( 
	 ﺔﻠﺟﺎﻌﻟا نﺎﻧﺳﻷا ﺔﯾﺎﻋر 
	 ﺔﺋرﺎطﻟا نﺎﻧﺳﻷا ﺔﯾﺎﻋر 

	  نﺎﻧﺳﻷا بط ﺔﯾﺎﻋر ﻰﻠﻋ لوﺻﺣﻟا كﻧﻛﻣﯾ نﯾأ
	 نﺎﻧﺳﻷا بط تﺎﻣدﺧ ﻲﻣدﻘﻣ لﯾﻟد 

	 نﺎﻧﺳﻷا ﺔﯾﺎﻋر تﺎﻣدﺧ ﻲﻣدﻘﻣ ﺔﻛﺑﺷ
	 ﺔﻛﺑﺷﻟا لﺧاد 
	ﺔﻛﺑﺷﻟا جرﺎﺧ 
	نﺎﻧﺳﻷا ءﺎﺑطأ 

	  (PCD ) ﺔﯾﻟوﻷا ﺔﯾﺎﻋرﻟا نﺎﻧﺳأ بﯾﺑط
	نﺎﻧﺳﻷا ءﺎﺑطأ رﺎﯾﺗﺧا 
	تارﺎﯾزﻟاو دﯾﻋاوﻣﻟا 
	ﻊﻓدﻟا 
	 تﻻﺎﺣﻹا 
	ﺔﻘﺑﺳﻣ ﺔﻘﻓاوﻣ 
	 ﺔﯾﻧﺎﺛﻟا ءارﻵا 
	بﺳﺎﻧﻣﻟا تﻗوﻟا ﻲﻓ ﺔﯾﺎﻋرﻟا ﻰﻟإ لوﺻوﻟا 

	 نﺎﻧﺳﻸﻟ ﻲﺣﺻﻟا فﯾﻘﺛﺗﻟا تﺎﻣدﺧ

	 ت ﺎﻣدﺧﻟاو ﺎﯾازﻣﻟا .4
	  كﺑ ﺔﺻﺎﺧﻟا نﺎﻧﺳﻷا ﺔطﺧ ﻲطﻐﯾ ﺎﻣ
	ﺎﯾازﻣﻟا صﺧﻠﻣ 

	 دﻌُﺑ نﻋ نﺎﻧﺳﻷا بط تﺎﻣدﺧ
	 تﺎﻣدﺧﻟا رﺗاوﺗ 
	   ﺔﯾﻓﺎﺿﻹا لﺎﻔطﻷا نﺎﻧﺳأ ﺔﯾﺎﻋر تﺎﻣدﺧ 
	 (EPSDT) يرودﻟاو رﻛﺑﻣﻟا جﻼﻌﻟاو صﯾﺧﺷﺗﻟاو صﺣﻔﻟا تﺎﻣدﺧ

	ئرﺎطﻟا رﯾﻏ ﻲﺑطﻟا لﻘﻧﻟا 
	 NEMT دوﯾﻗ
	 ؟ﻖﺑطﻧﺗ ﻻ اذﺎﻣﻟ
	 ءﺎﺿﻋﻷا بﺎﺳﺣ ﻰﻠﻋ ﺔﻔﻠﻛﺗﻟا

	 ﻲﺑطﻟا رﯾﻏ لﻘﻧﻟا
	 NMT دوﯾﻗ
	 ؟ﻖﺑطﻧﺗ ﻻ اذﺎﻣﻟ
	 ءﺎﺿﻋﻷا بﺎﺳﺣ ﻰﻠﻋ ﺔﻔﻠﻛﺗﻟا

	 كﺑ ﺔﺻﺎﺧﻟا نﺎﻧﺳﻷا ﺔطﺧ ﮫﯾطﻐﺗ  ﻻ يذﻟا ﺎﻣ
	  نﺎﻧﺳﻷا ﺔﯾﺎﻧﻋ تﺎﻣدﺧ

	 ﺎﮭﯾﻠﻋ لوﺻﺣﻟا كﻧﻛﻣﯾ ﻻ ﻲﺗﻟا تﺎﻣدﺧﻟاHealth Net  وأMedi-Cal 
	) لﺎﻔطﻸﻟ ﺎﯾﻧروﻔﯾﻟﺎﻛ تﺎﻣدﺧCCS  ( 

	تﺎﻣدﺧو ﺞﻣارﺑ  مﮭﯾدﻟ نﯾذﻟا صﺎﺧﺷﻸﻟ ىرﺧأMedi-Cal 
	  ﺎﯾازﻣَﻟا ﻖُﯾﺳﻧَْﺗ

	 ﺔﯾﺋﺎﻗوﻟا نﺎﻧﺳﻷا بط تﺎﻣدﺧ .5  بﺎﺑﺷﻟاو لﺎﻔطﻸﻟ
	 نﺎﻧﺳﻷا تﺎﺻوﺣﻓ
	 نﻣ مھرﺎﻣﻋأ حوارﺗﺗ نﯾذﻟا لﺎﻔطﻷا1  ﻰﻟإ4: 
	 نﻣ مھرﺎﻣﻋأ حوارﺗﺗ نﯾذﻟا لﺎﻔطﻷا5  ﻰﻟإ12 : 
	 نﻣ مھرﺎﻣﻋأ حوارﺗﺗ نﯾذﻟا لﺎﻔطﻷا13  ﻰﻟإ17: 

	 بﺎﺑﺷﻟاو لﺎﻔطﻸﻟ ﺔﯾﺋﺎﻗوﻟا نﺎﻧﺳﻷا بط تﺎﻣدﺧ ﻰﻠﻋ لوﺻﺣﻟا ﻲﻓ ةدﻋﺎﺳﻣﻟا

	 ت ﺎﯾﻟوؤﺳﻣﻟاو قوﻘﺣﻟا .6
	  كﻗوﻘﺣ
	 كﺗﺎﯾﻟوؤﺳﻣ
	  وﺿﻌﻛ جﺎﻣدﻧﻼﻟ بﯾﻟﺎﺳأ
	ل ﺔﻣﺎﻌﻟا ﺔﺳﺎﯾﺳﻟا ﺔﻧﺟﻟHealth Net 

	 ﺔﯾﺻوﺻﺧﻟا تﺎﺳرﺎﻣﻣ رﺎطﺧإ
	  نﯾﻧاوﻘﻟا لوﺣ رﺎﻌﺷإ
	 رﯾﺧﻷا ذﻼﻣﻟا ﻊﻓاد هرﺎﺑﺗﻋﺎﺑ Medi-Cal لوﺣ رﺎﻌﺷإ
	  ﺔﯾﺑﻠﺳﻟا ﺎﯾازﻣﻟا دﯾدﺣﺗ رﺎﻌﺷإ

	 ت ﻼﻛﺷﻣﻟا لﺣو غﻼﺑﻹا .7
	 ىوﺎﻛﺷﻟا 
	تﺎﺳﺎﻣﺗﻟﻻا 
	 ﺔﯾﻻوﻟا نﻣ عﺎﻣﺗﺳﻻا تﺎﺳﻠﺟ 
	مادﺧﺗﺳﻻا/ﺔﻠﻣﺎﻌﻣﻟا ءوﺳو ردﮭﻟاو لﺎﯾﺗﺣﻻا 

	 كﯾﻠﻋ ﺔﻣﮭﻣ تﺎﻣﻠﻛو مﺎﻗرأ .8 ﺎﮭﺗ ﻓرﻌﻣ
	  ﺎﮭﺗﻓرﻌﻣ بﺟاوﻟا تﺎﺣﻠطﺻﻣﻟاو ﺔﻣﮭﻣﻟا مﺎﻗرﻷا
	  ﺎﮭﺗﻓرﻌﻣ بﺟاوﻟا تﺎﺣﻠطﺻﻣﻟا

	 ج ذﺎﻣﻧﻟا .9
	  وﺿﻌﻟﺎﺑ صﺎﺧﻟا تﺎﺳﺎﻣﺗﻟﻻاو تﺎﻣّﻠظﺗﻟا جذوﻣﻧ





