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health net
Learn Where to Get Care

YOUR PLAN OFFERS MANY WAYS TO GET THE SAME DAY CARE YOU NEED

There are times when your primary care physician (PCP) isn’t available when you need care quickly.
Knowing your best option when you need same-day health care services can save you time, travel,
worry and the cost of unneeded services.

If you feel that you are having an emergency, call 911 right away or go to the nearest ER.
The guidelines below can help you make the right choice when you need same-day health care services.
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Compare your needs comfort of your home of your home

Telehealth' (ex. Teladoc) Nurse Advice Line Urgent care (centers)
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from anywhere?
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Get prescriptions when
medically needed?

Treat non-emergencies
like UTI, allergies, upset
stomach, rashes

Receive labs and
diagnostics
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Shorter wait times®
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Can treat serious
conditions (e.g.
fractures, stitches,
allergic reactions,
asthma attacks)
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1 Use the Select Telehealth Services Provider found on your ID card for telehealth visits ($0 copayment) to treat many non-emergency common illnesses. Deductible may apply
for some plans.

2Teladoc visits are valid within the 50 U.S. states, Washington DC and Puerto Rico.

3Access to telehealth services does not guarantee a prescription.

4Not all urgent care centers offer lab and/or diagnostic services.

5In 2024, the median ER wait time in California for patients was more than 2 1/2 hours. Information varies by location.

Source: https://khn.org/news/as-er-wait-times-grow-more-patients-leave-against-medical-advice/#:~:text=Moreover%2C%20ER%20wait%20times%20also,Centers%20for%20
Medicare%20%926%20Medicaid%20Services
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Telehealth

Health Net has teamed up with Teladoc Health (Teladoc) to offer you access
to telehealth services$

You can use Teladoc to get the care you need when you can’t see your
Primary Care Physician (PCP). General medical appointments are available
94/7. This includes:

« Pediatrics « Women’s health and more

« Urgent care

Therapy and counseling appointments are also available weekdays from
7:00 a.m. through 9:00 p.m. (Pacific time). Please call Teladoc toll-free
at 800-TELADOC (800-835-2362). Or, visit Teladoc to make your first
appointment.

Teladoc is not available on all plans. Please review plan documents to
confirm coverage.

Urgent care centers Don’t forget!

For non-life-threatening concerns, urgent care centers are convenient and After you visit with a telehealth
usually have a lower cost share than an ER visit. Get same-day care for provider, urgent care center,
non-emergency illnesses or injuries. Some urgent care centers now provide nurse or emergency room - be
x-rays and lab tests as well. Urgent care center benefits include: sure to contact your PCP, so your

, o follow-up care can be managed.
« After-hours care « Typically, shorter wait times than ER P &

« No appointment required

Nurse Advice Line
Reach out to a registered nurse - 24 hours a day - and get instant support.

Call the number on your member ID card and get answers to questions about:
« Cold and flu symptoms  Minor burns

+ Minor illness and injury « Bug bites, stings and more

More information
To learn more about these services,
visit www.Healthnet.com/CareAccess.

6some Health Net members could have a copay. Please refer to your health coverage for more information.

You may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health professional, contracting
clinic, or contracting health facility consistent with the service and existing timeliness and geographic access standards required under California law. If your health plan includes coverage for out-of-
network benefits you may receive those services either via telehealth or on an in-person basis using the out-of-network benefits, and at the cost sharing obligation for out-of-network benefits compared
to in-network benefits and balance billing protections for services received from contracted providers. Any cost share for services received through telehealth will accrue toward your out-of-pocket
maximum and deductible (if your plan has a deductible). By scheduling through your telehealth provider, you consent to receive services via telehealth. See your health plan coverage document for
coverage information and for the definition of telehealth services. You have a right to access your medical records for services received through telehealth. Unless you choose otherwise, any services
provided through telehealth shall be shared with your primary care provider.

Health Net of California, Inc. (Health Net) is a subsidiary of Health Net, LLC. and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service
marks remain the property of their respective companies. All rights reserved.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
s Sl sl (e DU Bacbiaal) e puaall clinly 3305 Ul i o Wiy s 505 pa e el a5 of iy Ailaa 4 gad cilasa
ATTY: 711) 1-800-839-2172 :alitall 5 2 13¥) ddadd o 5l a8 )l Juai¥) o clifllay e Guall a8 ) e oDleall dadd S 50
(TTY: 711) 1-888-926-4988 :8 )l e alilall 5 31 i) ddadl o il 8 5L Juai¥) (o o (b S b Jual 53l
e 4o genall bl (TTY: 711) 1-888-926-5133 5 _jsall e 5 58l
(TTY: 711) 1-800-522-0088 #&_ 1 Juai¥l .~ <Health Net

Armenian

Uld&up 1Equljut swnwynipiniiubp: nip Jupnn bp pwbwynp pupgduiths utinwbiwyg:
Quwunwpnrbpp jupnn o jupnuy dkp 1EqUny: Oqunipjut hwdwp quiuquhwpbp Zwdwnpyubph
uyuuwpuub YEtnpnu dkp ID pupwnh ypw tpdws hinwpunuwhwdwpny jud quuquhwpbp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Yuh$nplhuygh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwjunuwhwdwpny (TTY" 711) fud @npp phqlkuh hudwp’

1-888-926-5133 htinwhinuwhwdwpny (TTY' 711): Health Net-h vdpuyjhti Spwgptph hwdwp
quiiquhwptp 1-800-522-0088 htnwunuwhwwpny (TTY 711):

Chinese

REES IR - WOl O ERES - 05 AR S Gas R B M S R AEE S
TEEL - BB FRITERE B-F EAVEEERIS R SRS P OB s B R TR RS S i 54k
Y Individual & Family Plan (IFP) Z£43 @ 1-800-839-2172 (JHE[EEL4LR  711) o WAIIMNERERS S HE5
TS TIRRR ORI AC 2 T 507 IFP H45 1-888-926-4988 (FE[RELR - 711) - /NERFERIEERT
1-888-926-5133 (FEfEELLR © 711) o 4157748 Health Net HUSHYEICRETES » F18TT

1-800-522-0088 (HEfEEeEay @ 711) -

Hindi

TS Yok #TUT JaTT| 3T TH HIAT UIg HT Fehd &1 3T SEATdSI Y 30T 879 & gear
Tdhd &l A & forw, 31U 3MS3T w6 A fGU 10 FaRX W Aedh JAT g Pl Diel B IT ARHIA
3R P T (TSTH) 3HTH TFERiST: 1-800-839-2172 (TTY: 711) W el dY| Hirditerar
oY & forw, IETEE 3 el 1-888-926-4988 (TTY: 711) AT TATS oiard
1-888-926-5133 (TTY: 711) WX &l Y| U A & HAIH H YU Tl & o

1-800-522-0088 (TTY: 711) X &iel Y|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese

HEROFEY— 22 R L TRV 3, @iRES ZFAWERET X3, ARETLELBHAT
HZEHERETT, ~VTRRERG AL, D — RIZER SN TV E S CHEEE ¥ —F
TBMWEDE 272 < A, Individual & Family Plan (IFP) (fEA - FEEIT 7 Z V)

Off Exchange: 1-800-839-2172 (TTY: 711) ¥ THEMEL 2& WV, B YU 74 =T MO~ —4 v K
T LA AZOWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7-1% Small Business
1-888-926-5133 (TTY: 711) £ THAEFETZSW, Health NetiZ X5 7 /V—T7 7 D0 T,
1-800-522-0088 (TTY: 711) FE TREIHEL 2SN,

Khmer

TEUNMANTNWRBARIG Y IWNAEAMNGEGUMSHRURURIHET I RHRNGANUIRMSAA
FNIBHANAHAMMANURINAERY UGSWw uwgiinigimsugiuanusnngshnd
Susmuinueizumsishiitaasmmigsivannnnygn uiuTigiadnigimsnuili off Exchange
TURUAERMUAMN: UL SH{ABEANT (IFP) MUI:iUgs 1-800-839-2172 (TTY: 711)4
FUTUEHNIE California AgBiUTIgIedigIMSHAYIR On Exchange IUATHIEY IFP MUit:iNIg
1-888-926-4988 (TTY: 711) UBUISHTRYNHEMUILI:IUS 1-888-926-5133 (TTY: 711)4

UTNUMERM{UMBILS: Health Net AjuiumigiedgigimSinye 1-800-522-0088 (TTY: 711)

Korean
=2 Qo] Aulagur), B Au A wod S HUr ¥4 ¢ Auag wo £ 5lo
A3 Au| 2 Fet FAEHE Qo2 AlFRynt mgol AasA D hEd] $5E WER

A 2 AlEf el detatal ALt i Bl 7F
1-800-839-2172(TTY: 711)H &2 A 3}a] T4 4] B A Z g o] 20 A4S

IFP On Exchange 1-888-926-4988(TTY: 711), 2 U 29] 7% 1-888-926-5133(TTY: 711)H & &
M3}al] T4 Al 2. Health NetS F-8F 15 F 3] 79 1-800-522-0088(TTY: 711)H 2.2 71 5}3]

FAA 9.

Off Exchange:
Aui

b 1O

Navajo

Doo bdah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ nd hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t'a& na akédoolniit. Akét’éego shikd a’doowot ninizingo
Customer Contact Center hoolyéhijj” hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago kojj’ hélne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj’ hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ holne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(61t gk 0l g3 G 5o L 3 4 Al 35S il 53 50 2l 55 e L2 B0 (ALEE e G Al 5 e AR G L) lexd
s kel 43 IFP) Off Exchange) 82 sia 5 538 7 oh b alalid IS (555 o lad 4r gl yidia (el 38 50 b eSS @il
1-888-926-4988 - ez IFP On Exchange b i allS i3 il 2,80 ol (TTY:711) 1-800-839-2172
Gioh O A58 sl 7ok sl 2 Gl (TTY:711) 1-888-926-5133 SasS S 5 S L (TTY:711)
2% ol (TTY:711) 1-800-522-0088 U <Health Net



Panjabi (Punjabi)

oot fan B3 TS I A<’ 3A 'S T9He € AT ITHS 39 Aae JI 3T¢ THIRH 33! I
€9 Uz 9 He8 7" AR Ia5| HEE B8, WUE WidiE 98 3 €3 699 3 a1 Hudd dvd § I8 ad
fona 33 W3 Ufgega ura" (IFP) Wig Wemor ‘3 8 &3: 1-800-839-2172 (TTY: 711)| agtagamr
HIFSUBH B&, IFP Wi "SHSH § 1-888-926-4988 (TTY: 711) 7 AXS famdH §

1-888-926-5133 (TTY: 711) ‘3 IS IJ| IBH &< I AHIH UBS B,

1-800-522-0088 (TTY: 711) ‘3 IS FJ|

Russian

becnmatHast moMoIIb IEPEBOAINKOB. BbI MOKeTe MOTydHTh OMOIIB TIEpEeBOUNKA. Bam MOryT nmpounTath
JOKyMeHTHI Ha Barrem poxnoM si3bike. Ecnin Bam Hy»Ha momons, 38oHNTE 110 Tenedony LlenTpa momomtu
KIIMEHTaM, yKa3aHHOMY Ha Ballled KapTe yJyacTHHKa IUIaHa. Bl Takke MOKeTe TIO3BOHUTD B OT/IEIT TIOMOIIN
yYacTHHKaM He TIPEJICTaBICHHbBIX Ha ()e/iepalbHOM PhIHKE TIAHOB JUISl YACTHBIX JIUIL U ceMer

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuacthnuku ruianoB ot California marketplace: 3BoHuTe

B OT/IeJI TIOMOIIM YYaCTHUKAM TIPEJICTaBICHHbBIX Ha GenepanbHoM pbiakauianoB IFP (On Exchange) mo
tenedony 1-888-926-4988 (TTY: 711) unu B oTaen miaHoB A Majoro 6msHeca (Small Business) mo
tenedony 1-888-926-5133 (TTY: 711). YdacTHHKH KOJJICKTHBHBIX TIAHOB, IIPEIOCTABIISICMbIX Yepe3
Health Net: 3Bonute no Tenedony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacion con el Cliente
al nimero que figura en su tarjeta de identificacion o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

liddusmsauaim Qmmminl'ﬁsi’mvl,ﬁQmmmm‘[ﬁé’mmnmﬂﬁﬂ?Lﬂummmaqqm‘lﬁ AINFBINTANNTIE
18D Tmmquﬁgnﬁwé’uwﬁﬂﬁﬁﬂmmamuuﬁ'@]iﬂiza‘hﬁwaaqm m%aT,mmBJ'ﬂmmm_qmﬂaLLa:ﬂiamﬁ'waaLan"ﬁu
(Individual & Family Plan (IFP) Off Exchange) 71 1-800-839-2172 (Inua TTY: 711) dwsuinaunanasiiie Tnsm
cjwULLNuqﬂﬂaLLa:mam%ﬁmaa%’g (IFP On Exchange) 1671 1-888-926-4988 (Inua TTY: 711) w3e tjmqiﬁwmmﬁn
(Small Business) 71 1-888-926-5133 (lnwa TTY: 711) FMTUULHULULNGURIUNI Health Net Tn3

1-800-522-0088 (lsawa TTY: 711)



Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c¢6 thé ¢6 mot phién dich vién. Quy vi c6 thé yéu cau duoc doc cho
nghe tai liéu bang ngdn ngir ciia quy vi. Dé duoc giup dd, vui long goi Trung Tam Lién Lac Khach Hang theo
s6 dién thoai ghi trén thé ID clia quy vi hodc goi Chuong Trinh Bao Hiém C4 Nhan & Gia Dinh (IFP) Phi Tap
Trung: 1-800-839-2172 (TTY: 711). Bdi véi thi trwong California, vui long goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). Pdi véi cac Chuong Trinh
Béo Hiém Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance

FLYO017549EHO00 (12/17)



	Learn Where to Get Care 
	YOUR PLAN OFFERS MANY WAYS TO GET THE SAME DAY CARE YOU NEED 
	Telehealth 
	Urgent care centers 
	Nurse Advice Line 
	More information 
	Don’t forget! 






