BROKER COMMUNICATIONS

(™ Health Net

New Online EFT Setup

USE THESE STEP-BY-STEP BROKER INSTRUCTIONS TO SET UP OR CHANGE YOUR
ELECTRONIC FUNDS TRANSFER (EFT) INFORMATION.

Go to the www.healthnet.com home page.
Click on the Brokers tab.

ﬁ Log In/ Register Find a Provider Contact Us
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COVID-19 Resource Center Serving Californians for more than 40 years

Enroll Now :
Health & Wellness
Health Net in the Community
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On the Commercial Plan Brokers page:
Select Get Contracted.

COVID-19 Broker Information

( Get Contracted

Plan Information

@ Forms & Brochures
@ Summary of Benefits and Coverage

@ Commercial Plans
@ Medicare Plans
@ Pharmacy Plan Information

@ Health Care Reform Guide

(continued)

Coverage for every stage of life™


http://www.healthnet.com

Select Commercial Contracts

Commercial Brokers

We invite you to represent Health Net for your Individual & Family and
Employer Group business. With Health Net products, you have a vast
portfolio of quality benefit offerings to present to your clients — big and small.
e ————
Commercial contracts

Start a new online Contracting Account with Health Net
@ Broker Contracting Account User Guide (PDF)

Note:

Chale 4 Hoanh el CanisEc Ao ot H If you have not registered you will select
Create a Health Net Contract Account.

Log in page, after Broker Contracting Account is created.

Broker Contracting Account Log In H

If you have registered you will select
Broker Contracting Account Log In

Create your login by filling in the registration form and click Submit.

For a non-registered Broker, create your login by filling in the registration form and click Submit.
Then they can log in. Note: The “Domain” is always HLTH.

o « Please fill out the registration form and get FREE account of Workflow
« If you already have account please login here

1 Your Login Data

* Login Name: [ ]

* Password [ }

* Confirm [ ]

2 Your Personal Information

* First Name {

Middle Name

* Last Name

{
[
* Email [
[

Telephone

3 Security checking

Try New Code
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You will receive an email with instructions to confirm your information.
« Click on the link provided.

« Review your information and click Confirm. T
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[~ Once your information has been confirmed, you will receive an email that states you
: ) are now registered and your login information.

Dear Firstname Lastname,

Your account in WorkFlow has been created.

Login details:

Site URL: https://social . webcomserver.com/wpm/userHome.do?
' tenantName—hlth

Login Firstname.Lastname@healthnet.com

Name:

Domain: hlth

User type: Uncontracted Broker

Department: =~ Brokers

Login to WorkFlow using above Login Data.

Once you have received your login information, use it to log in.
« Goto the login page at https://social.webcomserver.com/wpm/index.jsp?tenantName=hlth.

« Click on My Profile. Note: You will need to choose your contract type and enter your Tax ID or SSN to proceed.
This validation step only needs to be completed once.

« Then, locate the request tiles and select EFT Validation.
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https://social.webcomserver.com/wpm/index.jsp?tenantName=hlth

Fill in the EFT form to proceed and click on Submit.

Q Mark the box I Agree for the use of electronic c Enter your mailing address (needs to match what
signatures. is already on file).

Q Mark the box for the request type you are making. G Mailing address city.

e Enter the bank name. m Mailing address state.

@ select the account type. @ Mailing address ZIP.

G Enter the routing number. Q Enter your contact name.

G Enter the account number. e Type your full name as your signature.

@ Broker Name (Your name will be auto populated here). @ Enter your title (should be owner, president or VP).

m Enter your Broker ID (if applicable). Q Enter your phone number.

0 SSN/TIN (Your SSN or Tax ID will be auto populated here). e Enter the date (click on calendar to select date).

@ cnter your email address.
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Once the EFT request has been processed, the broker will receive a confirmation email.

Have questions? We’re here to help!

If you need assistance with any of the instructions provided, please feel free to contact our Health Net
Broker Services Department!

G 800-909-3447 (Option 1) @ brokers@healthnet.com

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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