Amador, Calaveras, Inyo, Mono, & Tuolumne Counties
Q2 Community Advisory Committee Meeting

€3 health net.
June 30, 2026 Minutes
ATTENDEES
Tuolumne County Public Health: Maura Devlin - Project 6 Medi-Cal Members
Specialist

Amador County: Patricia Orey - Social Worker Supervisor

Anthem: Alaiza Tiongson - Community Relations/Outreach
Representative

First 5 Amador: Nina Machado - Executive Director
HealthCare Options: Raquel Cabrera - Field Operations
Supervisor

Inyo County: Ralph Cataldo - Public Health Coordinator,
Stephanie Rubio - Program Supervisor

Sonora Area Foundation: Cathie Peacock - Board Member

HEALTH NET ATTENDEES
Tianna Arbulu, Trudy Martin, Ayleen Dimailig, Alvishia Johnson, Garrick Wong, Pallavi Sharma, Amber Kemp,
Alejandro Leal, Sydney Turner, & Eliana Argueta

The purpose of the Community Advisory Committees is to empower members to bring their voices to the table to
ensure Health Net is actively driving interventions and solutions to build more equitable care. The CAC advocates
for Health Net members by ensuring that Health Net is responsive to their diverse health care needs.

NEXT STEPS /
AGENDA ITEM DISCUSSION ACTION W

Call to order, e Call to order at 12:02pm.

Introductions, & e Committee members and Health Net staff
Agenda Overview introduced themselves.

Language Alvishia Johnson (Health Equity Specialist)

Assistance Program | provided an overview of the language
assistance program and described the
different types of interpretation services,
including face-to-face, telephone, video, and
sign language interpretations. She explained
the various language assistance services,
including written translations, oral
translations, and alternate formats. The
importance of filing grievances if language
needs are not met is emphasized.
Additionally, Ms. Johnson explained the
process for scheduling interpreters and the
availability of interpretation services 24/7.

Health Net Tianna Arbulu and Eliana Argueta (Regional
Population Health Program Managers) discussed the
Management & Community Reinvestment Plan (CRP),

- Community including its alignment with the Community




Reinvestment
Update

CAC Updates

Community
Sharing/Open
Forum

Health Assessment (CHA) and Community
Health Improvement Plan (CHIP). In Amador
County, the focus is on increasing access to
care and community connectedness, with
mobile service events and patient navigator
positions funded. In Calaveras County, the
goal is to increase postpartum visits, with
investments in an annual health summit and
outreach programs. In Inyo County, the focus
is on improving childhood immunization
status, with investments in outreach programs
and culturally tailored education. In Mono
County, the goal is to promote the completion
of well-child visits, with investments in
outreach programs and culturally tailored
education. In Tuolumne County, the focus is
on reducing opioid-related deaths, with
investments in naloxone training, harm
reduction education, and opioid safety
coalition support.

A committee member discussed the need for
more doctors and specialists in rural counties.
The Plan responded by highlighting our
commitment to serving rural communities and
the importance of community reinvestment.

In response to member feedback and
questions related to Community
Reinvestment, the Health Net team offered to
provide a future presentation highlighting the
plan’s investments and ongoing engagement
in the rural region, including efforts related to
housing, social drivers of health, and access
to care.

Lastly, Ms. Arbulu shared information
regarding the upcoming Smile Dental service
days — a mobile Dental clinic servicing
Amador County.

Ayleen Dimailig (Program Manager,
Community Advisory Committee) shared links
to Find a Provider and the CAHPS survey
results which were items committee members
requested from the last meeting.

Committee members were invited to share
items for Community Sharing/Open Forum.
Members requested support.

A committee member shared a transportation
concern regarding weekend service
limitations with the transportation vendor.

Health Net will send
flyer out to CAC.

Health Net team will
follow up with



transportation
Meeting was adjourned at 1:30pm. provider.




NEXT MEETING

Date: Tuesday, September 8, 2026
Time: 12pm — 2pm
Meeting Link: TBA

*** If you can’t join on Zoom and need a call-in number, please reach out to us at 916-935-9761 or
CommunityAdvisory@centene.com ***
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