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Fresno 7} E ..o 93606 — Biola(* 1), 93609 — Caruthers(* ), 93630 — Kerman(® ),
93656 — Riverdale(H ¢1), 93675 — Squaw Valley(] )

Madera 7}&-E .............. 93610 — Chowchilla(*8 1), 93614 — Coarsegold( )
Marin 7FE&E ..o 94937 — Inverness(H ), 94956 — Point Reyes Station( %)
Merced 7} E] ... 93620 — Dos Palos(® 1), 95301 — Atwater( 1), 95303 — Ballico

(*84), 95315 - Delhi(*] ¥), 95322 — Gustine(PCP), 95324 — Hilmar
(8 9), 95333 — Le Grand(* ¥), 95334 — Livingston(H ),
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95391 — Tracy(H )
San Mateo 7}2Hl .......... 94020 — La Honda(* ), 94021 — Loma Mar(* ¥),
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95425 — Cloverdale(™ 1), 95430 — Duncans Mills(* ),
95431 — Eldridge( €1), 95450 — Jenner(PCP 2 H ¢J)

Tulare 7}2E ..o 93219 — Earlimart(™ 1), 93265 — Springville(] ),
93271 — Three Rivers(*] )
Yolo 7} E .o 95606 — Brooks(PCP), 95607 — Capay(PCP 2 * ¢),
95627 — Esparto(PCP 2! ¥ ¢1), 95937 — Dunnigan(PCP & )
30t =3
Fresno 7} E] ... 93602 — Auberry(* 1: 397} ), 93605 — Big Creek(™ ¢: 521} Y),

93608 — Cantua Creek(PCP 2 H ¢1: 507} <), 93622 - Firebaugh

(PCP & 1 9. 491} <), 93627 — Helm(H : 4171 ), 93628 — Hume
(PCP & 1 9. 731} <), 93634 — Lakeshore(PCP 2 Y 621} Y),
93640 — Mendota(* : 487} ), 93641 — Miramonte(* : 447} ),
93664 — Shaver Lake(PCP % " ¢1: 577} 2)), 93667 — Tollhouse(H ¢:
341}2), 93668 — Tranquillity(H : 397} )
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1 2]: 417}2), 93262 — Sequoia National Park(H 1: 517} ),
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367}Y)
HMO WholeCare Network 41 H] 2~ 2] %J, HMO WholeCare Network oa]i} 7o Mg v,
HAEo] g5 Hh= vk p = Hool 9] y_aﬂ 3] & o] & 1l o] 5} &3k A}
71 A8 xq?ﬁr‘ﬂii Health Net 227 A H] 2~ Al of] &9 3l 4]~ ]

SG Network Rider_WholeCare 2026



12 = 1
Health Net HMO WholeCare NetWork S 2F(5-2F)..uuuiieeereeeeiceeieerneesseesseeeseesseesseseseessesssesssens 1
L Bt | RS 3
FIED Tt b e b R bR R bR AR AR s b s R Rt Rt enaee 6
BT AGE APt ses s bbb s s s bbb ane 7
BB T BT bbb bbb bbb b R bRt s ane 9
O] B THE] ettt ettt et e e et e b e et e e ae et eaeae e nan 13
HI G T EILT B e eesssesese s sesesssesese e s ssasesesssssesssesesessnsasasene 14
AJZD ettt a bbb bR R e bR bR bbb b s s s as s anas 16
I T I e R e = OO 18
AL Z W] FTYBFA] B A S st sens 20
FTFZEWFNE T H oottt 22
BIE ZATE A U] Zuieeeeeeee e sssssssss s s a s e e ben s a et an s 22
FIHFQF ST T sttt sttt et ettt e a et a e et a e et et ene e neaeae s 24

I IR TIT ettt ettt sttt ettt e e e et a e aes 29
e = B = = e - U 30
EC e [ O 32
FFE T A] F AR cuirirerererereessesesesssssesssssssssssssssssssssssesssssssssssssssssssssessssssssssassssssssssssessasssseses 38






Health Net HMO 327} %4 3

Hh A 913, 27k o o)k ol A sl N 815 HH AE A BT LA
ol A7) gk T o] B4 9} Gl U] 291 2L Sofo] Wl E A9 37 A Sobe )
FHA L.

lo
.i
ME
1o
< >
Y
sl
L
r'.t..

Health Netol] 71¢] & wj 7] oF ¢ }:L%% el 5}
07 g A =g Al = oAb g S A
%2 (pep)2aL .

o Health NetS 0] &3} pcp= | A &l oF U th pep= o & M H)| A2 A28 283}
o] A} 1] 2710l ujel 7130l A3 WA} vl 9] o] Folshal A} i 7lake] 715
FARNA WEE AT 5 W pepS A2 A2l7} ATl of 2ol o] 45, o)}
SJALZ pepE A A8 4= Q15U T 87 PP S A A4 8 ) 74 4] Health Netol| 4] PCPS %] A 4
ZHuYt} pcp A8 W 3} Health Net A H] 22 2] 99 2] Zo] pep 5o Tk A H =
Health Net Group HMO 'F%*(Health Net HMO &) E %38} A] 7] vt} B35t
Health Net HMO &+ Health Net 9 AFo] E www.healthnet.com©l] 4] Zto} K A 4= Q) &1t}

Y3k Health Net ID 7F=0l] 7] A1 A3t S = 17 A H| 2= A E ol X 3}s}o *:LX} R
ol 5 A 5 5

o ATHEE 0 OIS FAAGIA B AN A DT A5 T peps) s o

g %4EHM*3ﬂ+ﬂwﬂNPW%Q@Z%QﬁEQﬂ%%ﬂﬁ%Oﬁgg

il
& % Az
=
T
3

A F U A8k} A e G o)A} Lol A 7]
3l =t o] oAb 23}

7155 A ol thal A7 o AL LF Kz pepE M ElElA] ol fU T o)) o] 58
o] 2=

Z3F3F o)A} Z1ELS Health Net HMO %ol 25 o 9l &5t}

[ ]
o rt?‘: ru

2!
o= Mu] 0] FAL pcp AEo] D YEUh MEAT S Ado] B F YRS
mw}

en
U AFE S whe) A1 7] sy o
o FQ3 A EANZ AsI7F A Es pepe) 9= FAAL
o Tdpcp il Qi) o) G G A} L2 o] o] £FF= AE e A7 o A W e
s FAA L.
o AT L= FAISdo] 98 AH|AZ HHE o] &84 QI E = AFE) = H o 7 K
30mF oWl $12] & SJALE A EE] FAH A 2


http://www.healthnet.com/

Health Net HMO 3*7)] 4] 4

R E R N R

s ' 739, 9
AF-o] B T o8 A2 FF Ao AR E 28 5 AUtk A4 A% 9 ke ALg
Aol 2| ol e uis obe] YA A7 FE AL ol AL Fx A 0.

st olah s A4 WY ARS AR OR S UEAD W o8 AR R A, e,
A = A A% S5 7] 93] Health Net 2= TF2 AFRH(PCP 231 9] AL 59l wh

D a7} gk |, o) 8 AR 5 A 2ol gg A 59 W), A S E AR A8

&
e R Y Igs At dxp ol & 35 54 AAE Fdlof & ¢ AU Ak
FAY = A DA A%S AT o2 5h= o] o5 A7 %i = Health Net §§ Alo]E
www.healthnet.com®l| 4| Health Net Group HMO & -*(Health Net HMO & )& Z+ 235} A 7
UL+ U T}, Health Net HMO & 7-0] A2 =2}l o 2 Q A 3kA| AL 1-800-522-0088@4_51;

Health Net 317} A H] & Al Efol] 2 8feo] @ sk =5 Jls5 Ut

=1
AR A7 5 okE AR Al
AR E W W Health Neto] Ab €1 2.710] 28 A & U1 82 2 37 @49 "85 A%
B2 AR S 2544 7] vhgh o

CVS MINUTE CLINIC A 8] &

CVS MinuteClinice o & 7| o 2 B % cvs/2F= nfj & ol ¢ X|stH, sid A A1+, 7
At = Al dA Ay 2] S 38 v F e Bako] vl g ek A g2 ¢k oA}
AN A HES YA e=E Fdo = A ﬁf‘“%‘:]- CVS MinuteClinic B2 "X 3] &
7R A Aol WA E 2 B YT

CVS MinuteClinic A H] 2~ o] &0 = 73} 9] pcp L= Al 9FS WS oA} 179 AFA Felojy A &
o 2] 7} A 8 ah#] Ut x| T AL ] el &= Aldks ‘%E & o)Al 1F = PCPY M w

o] 5] 7} & 2 Yt} VS MinuteClinicol] &3 AFAgF 8- & Z W] FoCcE FZ3HA A Y

T F Aol 7] A ¥ A 3}H S = Health Netol] &2 8l =4 A 2.

7
OEFERERREE

342 4
A5 1§77k Sehel b P E A
AR g A 1§70l A F- 0] FAA %

_—

OS2 At B A5 715 FALAA 28 s 3o, 2 SR Y HF
"/‘7’°ﬂ et RAEE A EgUT g RE 3d3 o8 FF3AT R

Au 28 AFeHE e ohduTh
. EAY
ST VRGe TR MY Au 2


https://www.healthnet.com/content/healthnet/en_us.html

Health Net HMO 37} 2F4/

e AL EVANY IR AL T BAS
. 2o Xg
. gy

7F487] Aol AAGTF AR E oA = Aol EHYT AFAS TS AL 97
I%, 58 YA 83 == ST Y ZosIAIAY A A9 7| AE A HE =2
Health Net 274 A 8] X A€ o] F2]dle] Q3 o8 A AE RS FAEAES
13HA 7] vhE Y o



Health Net HMO 327} %4 6

s & 3%

of e Izl = = WOl wpE} A 35 = A H] 2] o 7} vf o} Q1 o G A] ]~ B
S0l el 718}e] A E 7ol Hlaj Al 3 FA ) A Z Y =SB E FE
TH AL,

o EE R Y-S v wehs b =g 7] A F 2

RS R AG Aol Ue A AEe 2 F B Y 54 (00)F FH2stA 7] vhh

T2 399 AEFY

TN e SBC= FALO A F &l o) &l KBS A ZEL7] Aol #5HY]
Z ol T=Eo]of sf= FA| Mol Y=A] HoFHT

HA AN S, HZd =B H ghert glsy T

AEZF RIS s SBCol "7 FHAY WE s T FEY S s 49E
Fxe FAA L.

e SR B2 SBCO] "9 ] 424 S Hholof B A2 A2 FAA L

A AU 22 s sBco] " A= A Az FAAL.

SHYE B e, SBCO) "S54 9 A 57t A Q3 A E A FAA L.

T3 ol AU X, SBCo) "=71 A X8 LR A9 x| FAHA L.

ZHFOF WA e sBco] "AH oL} A S X 5 817] ¢l o oFEo] A ATt
BHE Axl FAA L

WA 8 8] e, SBCY] "3 Ho| =oo] HastAY U= EWS AP &
Abgro] Q= A5 g Fxs] AL

B I A | sBCO] "AA A7), BT A7}, oFE JF 8 7 An| A7 H s
A5 ZxE] AL

oF 5 AR Aol U] 2, SBCY "AA A7}, WS A7) oFE Jg el Auj ke sk
B"E FxdE FAAN L.

7H8 A7 MBI 2, SBCO] "3 Hol| 8ol QALY 2 EHS AP QT
Abakel = A9 E s FAA L

ZTEF MBI 22 e SBCO] "AALE Hlofof Fl= A9 Hl v Hof =80
FastAY o 58S A4 a7 Ao e A9 E

e FAA L.

20 A R H o, 2o} A8 & 8-S EyeMed Vision Care, LLCO A =28k o},
UNAF TR E L eto] A Y AR = B Y ¥
SRR Aol A Y g L2 S F2E A L.

ZOF X A B2, 20} %] 2} 3] & 2 Dental Benefit Providers of California, Inc.
(DBP)o| A A &3} 3 T}, DBP= Health Net&] | F-A}7}
obd U th 2pA| gk 3 B A 1= 2 g2 oA H o] nae}
A3 T AAS e FAHA QL AAIRE W82 FocE
Fxe FAA L.



Health Net HMO 327} %4 7
Z ]f; }6‘

H 01- A] J_’ A o]’

H] 273 o) (o] €] 2 A g AL

o O|Fo] HQER FAY &7 X5 V|Fo FdelA = T o5 E a2 AH A
o olgkd o & i Q3Fal AbH 5918 WS M| 2= A 9] Y

o Hlo]o =l QO o5l 0 7 H Q3 EA AA Aofj(d: g W v T5)9 A A
U OFE ALE Aol o] X 52 Ak Ut}

o MW EE=HE Foo 2 HA A A5 e HY HHo whE GAl A E ok s
Mg ol AL &, Sl Al vt o] g o ' i Q3 9= A9y th
o) 9]: B T EX 9 7|3 5977.18 ] & H 7} 7R v &3 AR YE XY, 35 E
o2 7} 3HCARE) Al oF == W Y o] 5213k CARE Al & o upa} 7} A ol Al B QA YV H A E =
BE Y5 MU A b &S RS, sl AR A5 U EY A A% T3 A7 A58

[e)

EEUEY AN AS TFAT Al FsE BA S U ZFA & Al Al F-5 = A u] e
AoFS A9 skal v]-8 BEoly AR 5 glo] Al Ty th Ankeke F W seeell =
“BWg s e kel WA E v § Ee] A8 AL Sl o E 4 dF YT
Fhol = A E Mu| A ok, F3F Z W] speol] B Ao = WA H A 9= A9 gt}

WA ANFE G PR A g o2 urE A 2 e 3, B Sl uph 2 B gl ofstH o
ost By B It #d TS diel AL X 53817] 98 F5- 28 7] 7]
Aoz -z oA o7 A Q3 AR R A sy Ut A5 S W Focol WA E

2= HX

I

A

194 o] 7hd Aol Bi ek A 3} A s e, A s SR A d R o] el
oA fgtHon dadh Ao s wg AH A YT FALE 7Y,

Ted EE TD) B /e T /G EFF

54 98§ 9T FE EE Y] §ES AT 1S 38 §F

YA EE ATA A W, B 3 P g A B A Elol] B3 gk A9
A o] A 79 A9 g

1Y BE B E AF £, A9 £ R/EE wlo} o] 5 FF NS AW T nE
A 714 (ART), F A A2 A1, 1% o, AR e}, 941 olel Ao el )
394 kU o

A2} 7 AL Health Neto] 98H4 o 2 I g st} A3 A2 A s 245 A
ey AW e BAAS fe Abd S °

E= oA o Agho] A= 7HAE A%

EEuUTh

HA7].



Health Net HMO 3*7)] 4]

o &
5 {Jo = o M| o b =3 A . T
ey oy ol . W B ™
e XM sl ol
il ﬂwﬂﬁoq N = - X B F <o . = D~a o O
o ) —y — w " do = o 2 — ok )
= L o & o R A T =
K Pz tsr g 2 i
= eﬂolmhu = T W M(F\ <] 3 o) o o ° ﬂodﬂ
5Oc2RTE o > v < Z EX A ) ©F e
s dpry = o D Toa I omd
{| ﬂémﬂﬁﬁ = {o RS SRE  EATE ~C AR Y imﬂ
%# X vy KR —_ or = L_W ,HL‘IJI I8 o ) ﬂw
T " — T o < o7 o S w 2 - =
e ;o.ﬂ 0 " HW = Eo — — N\ b —_ ‘m_ﬂ T~
~ S — T 2 ﬂw” H_Al ] A X X
5 FrEL pE e TR B g® F 4 owd Tl
yom o T o mt B % o o) o Wy = T R
# Bo X .Nro ﬂ bt © ~ ﬁ — Enﬂ — UT
= +=2_ =% £ ol fo do W o x X A
=~ wgss ZTxF 5 K gy ToEE W I
~ X =X < ~ e (i o =
= BT M M g - %0 X H LH T m« i X %o oF
= PP T o o W LY 2o n 0= W T
SO H g X ol X _ N oy ™ X @ Nay i ORI BH
O - W o T = uwE 9= gD bR T =
olo ol Y 0 — T ~ — o < = ol -t _
e E R < o o ~ T )| = T Wy B = R
~a T A R~ X 2y EO 2 JH NEs =23 k) 5 B
N — ™ SRR o B o) == Mg X°
mhy ) Bm A oy = i i W = . oF T o X or
i A ] Tw x om, 25% TLETET e
N o = RO FR o ) o BT <X ay:!
W g T B A X o= 32 3 s o/ P
Ko T —~ _ B = 9 w Bl s -
. ~ B ™ BK oF bl ot H] T 73 W oo of no o
Y x%i%%ﬂmﬂ\ N oF N ofﬂu o o = MNKX o Mo o
el e Y ol B ~ o Wi NoRe ) N Romo o R T B o
= o B o Ko 2 W o= g - F g m PR T H ] AT
R dER cnPe o }i?fq;aaioﬂl
NS %Ma@.%ﬂw}_ﬂ - o o o _fo,ﬁ,_Mmﬂq T o T ﬂLEWPe]L .
@MO#ENQMM@\WMLWMEQQ & A Mmt%}_mcmuoaaﬂ@.@ﬂoﬁ ﬁﬁxﬁﬂr
IR T RN ol Al )
o oo oW N . T Ay R R TR T O o RO ) R
N ggﬂ@ﬂ}??iv O i o_ﬂmEaHse o X B o
EoﬁT R 5 Ro Bo T o o = o Row N e B g Z ﬂm% P M v _ﬂmﬂﬂ %%%
REXERR TN o T X RS R O R B T PT M XN mxX
<N HL I~ o o JI oF oI PR = —_— —_— 5 R Eo XN
- IR LR RERBEIERR RIS he B EE
o o . of T TWoRoE o7 Hx il %) < XO
T R X oo X o & T
° e o o .
[ ] [ °



Health Net HMO 327} %4 9

o o8ty oz Q3 H-5 A9 3 st} I Ao o] A7 Fi= FelS Fo| AL A He)]
A L) A Al

o WA HIRES] X HE AL N X5, AT T e AT HdE. SH A e 2 SWY
Eocoll MAlE 2 o) o5 A A2 BRS¢ JFUH T

o) B A% A F ARG,
#9of Yg 1Tk

%] 55L& HealthNet 239 95 B Fo JLFHE=F
B Z39 74 A Al A 3= = Eocdll = AA FF o]

o 3 B
Jygoz W3 gE

Health Net & ol A &= & Z Wl A A A 0.2 A| Q) =] X] &= 3, o|stA o2 A Q3 B &=
MBS BRAATYTH BE B H A s S92 2
HE AN A EE §E2 BH A GFEU T

33 9%

ka fo

Health Net-> X A7l AT M= o A 59k A58 A A3 88 RAAPYY. o7 A5 e
AFRE7td8d 45, Z/‘] o] &% = 3= el AR E oA Y] vy el w
At dadh 2w e] 45 71ske] oA S (9 =) e ko] A A4 dE7HA A A% %
o AR Aell) B A B AHE Wste] A8 S S dsyth oF e B 7H
7}77} S 5w A Z 7EAY 9119 M 8lskA] 7] kg T

o ool B8 %T} 915 (A A A o= AR el 2ol B A5 o5 dle
Alz=glo] Fiso] w9 ol Aol =011 55 s ARl 3] o] &5 7] mhsay o
911 T E = 3 ﬂl%% E% G AL FEAret T ol E Mu s Eld 84 0] 5w o=
SR A R o= AR ol Aol el o] o %] - EAEH YT e Ak R Al
A7 3 dst Al ad)ogs e A d s lFU T

A5 dgol sjdsof Ae7k A she &, e F45 A5 A7 3 94% ARS8 ol 9=
T A (0 5) B ghe] Al A AR WA AL A7 B oFm AR g oll) 7t Al g s o sk,
Q3 A I A 1E (2 F) = Health Net( A 1173 B o= AR 7Fofl) o] 50l & 1boto
Tt 1A %2 4T Health Netoll A B384 851t

7 XE = &5 Y& Yo} FE7] JE ] =A=H of P& E Y] A
S ol wie} 5 &-H = HE Yol A] AN EE = HE 5O Ofﬁofi— H’ﬂ’ Lo A el
! Aot

@
%, oo

w19] 1)) 2 o & 7) 0] 75 o8 A AN, F W F A7) E
o) o] GoIHY ' §GL A A A7) F)e) Ha Pt A, AL D
225 F 2 W] )4 8] 7 o Fo L ofi= A &S] g e A] 3]
T8 9] o)A o] Fol FLTh EHE 7] HE o] gl 5 & 57} By A o] o)t
5] .02 A3 7 A= A H Y HES G (1) £ o) G 5o



Health Net HMO -7} 9F4] 10

oL 8} o) 8 A 7o) A G G- T (2) 0)F E F P A} YA i Hope]
93 b0l F130] i HP S AR F 95 2 o7 Yo

E A 3pi=A] P75 A= B YE A &85 B9 oA Hel X A
w9 2] £}2 2] 2 F) 7} 5 Y= FoF A HAL F A, o) E e, 5 A
oAk 1jjoj] ] BEE= O] 81X O 2 H Q 8} F-S- I} QIREE Y HF A tg’éj o] ZJ R} Hl &=

i 7 YT WEOZ o] F el FRI Y S o7 S £1e) i A A5
5] .2 3 {29 A 2= E el U o,

911 == QI3 A 3*H HE &3 W XY A T o] A= e L F o)
ST Y5 FH R A H K}ﬁ Frell e gjsf o] FolF FH-p- 1 FH L]
S5 Y& o] =215 0] o) 5} X ZRIE FHK] Y F-P S 5 o= fL}o]
g A o2 gfa]H o o3t = U= v T ST ?5 ¥ )& LIEF =
o) 5 YLk (1) BERFS] AHGE K 2FeF 9§ o mprr )= G- (2) XA 7] 5
12}l Frof E E 2t F -2 (3) A 7] H B Yo {2 )5 G E gt

l\, HJO{v

d

o

Fel 5 o2 FH e G H G EE HEALE )7 o) JEE 7

o] #£3] H2pete] BAI} S 5 Shrjel A G ot S E JFF T (1) £
= G2 A G A 22591 80] 5 A LH2) §H Gl i FE AV FNZ 2l
HEA B o HE 225 0% A3 A ]88 7 8l

LA HRGIRN = o] A4 G 857 A2l 551 88, 319

A2} o Blx] 5} 7] 18 3 o jFx] S F B} HE= Q)RS FFel 7] = FFEjC]

R B T

=AY X Grfar & = UL A A2 E U .

2
%T B3 e
Z o 382 19961 AW AR 2 Al Ao} A7} B.S H (Federal Newborns’ and Mothers’ Health
Protectlon Act)JJr 199813 oJ A AZF w oF A ]9l T3k H(Women’s Health and Cancer Right Act)l] A
878t RS Ay
199611 AFE 2 Al Ao} A7 B 5y

l

o FH o oo oy
Jx Mrox Ty Yo

~

i\

Q

s

o
Qube o % 9% A% BT A7 B b Aol wheh Aol Buk - 4gA 7wk R
A A7) o] 5 964 7 ] Rke] Abw m= 2l Alofo] thal 4ks) el el <19l 7)%k 9l
AL S Al A o}e] 3% 0] 7} ko)

0 S AR gEUTh T Quka oz ey e 2
45 AR 48156 A 9602 o] e s 2
FANA L FEUE oW e 3ol E 274 w17 23 Ak ol ket g3
(FE= 9641 7N S 204 b 919 717k A e el vl A A9 A wY E
A% R e $AL WES a7 glaynh

J

o

E
ojstx o 7 A Q 3k - AAEol 485 +=1998\d oA 717F & oF @ alof 3 H(Women’s
Health and Cancer Right Act of 1998)-> th & o] 59 2 J A S 93] Al 3% = el v =] <}
AA QG gk BAS YA sk dFY o



Health Net HMO -7} 9F4] 11

Ol 5 AMH|2F A Ao o] & = = H2ZA
California E.71 2] 5-(California Department of Managed Health Care, DMHC)+= H] -1 2| &

MU 2E A Ao o] &3t = Q= HEA S Al w3 == 3F Zd(California = %8, A128%,
1300.67.2.2%)E A 45l Yt}

i T A AAF A A E o] SSAHH FH Ao Al e R T 7Y FF 2441

A A & A] Health Netol] 2] 5FA] 7] B} Y T} Health Net2> H % o] & A H] 2~ & %] A] o] o] &34
T AEF FYh A Y82 ZWe] Focs FESA AL FH EA O 7] Al E s 2
Health Net 317 A B] 2~ AlE] o] 9] &) =A] 7] vy o,

F52 5 Au] 2 o] Goll 7HE AR relo] A2 FA A MG kA7 whgh e,

F

. *ﬁ%",/\}xl —E*Jﬂ 71‘—5—94 A2 S el A B o5 v 23t 5 A S Ao =
ZRbAL} o] o] T3k x| 5 Al & o] A5

o TFpcPEEE=AE

C)

Al
FH T Health Net2] 23} 2271 4 3 A& ol 1 A &
A H] 2~ AlE o TA a AL

A Aot et B

Flate] 7k o] Fell Hjoid A =319(F AL £9) A Ao g

Flel A= sl g A =48 5 60 oluloll Flske| ALEFS )

A& 60 (2 A8 Y g ool Bl 771X 8

o HFCNAEAL 2 olF TEPY

o 31Y(EAL X o F AT B o7 Aol tisiM = A8kt o AF Sl B 8=
A8l oF P



Health Net HMO -7} 9F4] 12

20093 o} = AZ B =2 1 217} (CHILDREN’S HEALTH
INSURANCE PROGRAM REAUTHORIZATION ACT, CHIPRA)®l| W&
£33 71y #4

2009 o} 17 B A JA7FH (CHIPRA)O whet 51 71]] 7] ol = Medi-Cal Z 3l 714 & <+
N A S S H o] HAS 3 %60 ool 3l Q] W 1 3R 2 Z W
71 S 248 = 9= AHF o] Foj gt}

CEEEE

#88] 1877} Health Nets} o] 715 A 1] 2= A oF Fashel ehe 95} Ei g Ulg 7HS
FALONA FAH Gk oW, Ty F Sbb A w7 g golel g X 2ok

$ AAHME Aske] 18T FAshe] A kS FEG F 00 Gl
A

7% AV,

HE B 7FAR A B F )

Health Net< 7 31¢] o] &5 7] Zo] Q= 71 AR 787 ARes=E A8 2o a 95y
upebA] FARE BE B oll A sk Al A QE (T, A, A A H 23 E R gyt
A At 71 ARE A5k 59l glo] EetE §Us A= A8 A8
TG (o1& #e, FH T, A B A e RO 5o Ao ® me

285 Wl oo 5 5 AL 75 9Tk BAE Aske] 712 Feldd AR 82
7l oke] g = 2 e Aol Al F 7 EkA] 5 U T T F Health Net> £ A € =2
W3 S Eaaol BT 1elek A9 DA FIARE A e ol AuE B

[e]

=

]

M AR KT AA

73} 7} Health Net2] 714 AF7} &) A ™ Health Net-2 7} AF2] B3 5= A7 G 1o} v]F 7] 7191
AFAE*E X5, A&, 5 &9 5402, ol Hol| o3 &5 AY Q75 = 759
AL-&-3FaL F 7Y ) Health Net-2> B3 &= A7 AR o] & 2 I/ W, RS E =17
ARE et 74, A 3/ 555 8333 N0 A, £ AR Al 7] sk A 2}l o &
Amat= ol AR B3 73 EX"E 719 2ol A A 23 U Health Net-2- v} €] 3} 7+

HI 714 370l disf] 719 AH e T E 5% e AFT = A& 713 & Astol Al A5 &Y.
Health Net-> TALol A ]l XA 7S M Eo] E3te 7MUYA Y] BRI = A ARS



Health Net HMO -7} 9F4] 13

ZFYAZF et A s AR S s A RS A
A4k Bk b X & AFE-3ho] Z22] A Ao

A A= A&, A E, o5 &GS 8l Lolob T I
S5 = A5 gl MY HE
Health Net> A A 0.2 2475 X
ARE FNHA T S SUA7 S Z el g A & B

Sty AEe] T UG Tl A Ry = 17 A RE F 754 &5 YT Health Net©]
“ZNel AH KBS B3 TX” A2 E Z U9 FOC =+ www.healthnet.com@] "7 A H H &
Frerol A &15}A 4= 9l o ARG dbol WA H B ALl FHE Ao 7| A H ASJHEZ
a7 A 8] 2 Alg ol o) &l A 7] vhsiy o

WA AN AT o= 75} 28 B 15 0] 3] G A EHA L) G
A5 A A B A5 S ) 975 A9 <18l Fopo] 7 g A § A} E FE
of 7]l = AR3] B I E, A3 o A& o] 8l Fo] EFHLT Wol I 5 §HE ZE
AL} GAp Aol e 0] ET) A G F o] iz e A FAHA] e

o]g ¥t

ol-& ¥el= o & w3l mi- T aF e AU YTh AR 57, T4 2

o e
o rlf
fr Ay

o

5ol Fut,

A )

A% Aok Aul 2 59l ol B BT 5 AFUh G Aol gt Ao W asty
25 7] kel 99, 98] 5% )4 A E RAAA o 2 ke 918 S 7] o) Fel

g o,
SA| AAL

o] WA= Q9 F i 9 W B AT AR A 2B W B E YA A0S A

5L Ag

o] ZA] AAFIA ] A @ A=
203 7S B F A2 S5 s

s T A R o8 s 4 S By T
AREA 0 7 AL FQlo] @ PA T ] ek kA Abeell el o] Fof .


http://www.healthnet.com/

Health Net HMO -7} 9F4] 14

o5 & AtE B
HEAF R Bl A R8T WEE WY g7 A% EA e LA A=)l A A9,
W8, Q& AT S, FA A, T )AL, A9 A ARt e g,

Health Net2] o]-& ¥he] Aol y3k ZpAl| gk W) -8-2 S 24| ol 7] A ¥ 11 3FH T 2 Health Net 1274
A R) 2= Al of] el s =4 AL

J

sBC Aw] 2-9] 1 R Aol thah A e A AlZES vhe] s mA 7] Hhghi
AA = H&

5] 1§ A A H LE 74 T Lol e A h) 1] 2 Health Netl
ARG 7137 A B of & ergel 1A 73] 1gel l FaleA) ] ug o
5] Berirol AAbE 4%, A5kl §F7F Ao A skl Al Le] Fuink.

7| et F-3=

Tt Al= 2 ZF Mol A BAH= A H| 2~ 9] H] & &te] S A= A lo] hF U
A7t ALt 5 HE AN R 25 ]tHEE}IL 31 sBcoll ”“3301 dssy ol %
Byl o] 9o B A Hqu] 9] b %] B] &L Health Netol] 4 %] &3+ ),

A8k} A w49 0 a0 UE Folo] speoll W% Hej 1) R st PolAw,
71 et 8] o AL ZLgo] Alg st A L SR 2 o] AH| 2o e el A= ' 7|kl = 57t
AN D FHHEE A BT I Q7} glsyT

@ E F A HGR] Gz A H] 0 g eF A E TS o7 F o 91 Rl 3 35 A
St o EEol 55 FA Y7 25 o] W E=SBCO HAH F o o] FE e E §E ]

St t) A 3 1§ F W EocE FE )4 7] Bl o,

FEAEE A A% A

AETHAA A% R FE AL X*'DHM A



Health Net HMO -7} 9F4] 15

i, 3z o oz SF [C =
Tl_ia ’LTOH%]_%]-J—

L
SJA 2 B el Y
E=Health Net( ] 713 B of& AR gol) ] & ¢1& B A ] 20t B3] 1.
Health Net 7/ 7] 9} 3} S]A}-S] H A 5 5 HMO 75 &=l 744/ 2.

Af1) 2 28] 9] F o) 4] phi 7157 F 9] 5, PCp HE
4G AR A AL DL P G A T

N =z
Take] oAl TLE (el ) B 3ol Al A AR 7HAA 1 R oll) 7} A F5FA

o 1o

f

o 42 2
o] 55 &3l A& == A H| 20l 3l Health Neto] A| &2l oF sl 5 92 7] 5F] & ¢l o]
ol 1},
WG Aqn o) i3] 2l Hgg v go] HAE g, el FA E 2] 2.7 diEiA =
Health Net 317 A H] 22 AlE] of] 2] 3] 4] A] 2., o] 2] & 1] g-of A =l
SA NS A Qg T NS S A Ut (F15HS] PCP B QAL 1o Al gk o & A H] 20
e e SEdS AET 87 flsyth)
ko] AL LF (S 5)o] AT ALE A A SHA] 2 & F ATH] 2= B+ Health Net(% 41 717 &
OFE ALE Foll)o] AATHA] & SH AR 28 WS A, A H| 25 S o A8 &S
A Eaf ol & 7 dFU T o] gk H] gl 3l S oA Bl whE A ] o) i gk A
A e} b g A - g A 7] 5 0] ARLS ol A o gt
2l A et A S A S A8 oA LE(9] &) B = Health Netoll B of 3=
orolr Al e F F Ao 7] A H A 3HH S 2 Health Net 2272 A H] 2 AE o] ]3] T4 A 2.,
Sha o oA MBS v IR HE 1d o] ol Health Netol] o5 2 AA A7 S8ld=
st oF Pt
= A= W
g = AR A% R & ARG ol A2 B, A Sl FAS AN EE w2
SREE 1d ool thE FAR B FHA L

Health Net Commercial Claims
P.O. Box 9040
Farmington, MO 63640-9040

Q) kAL wro Xy, B A=) B F Ao 7] AE ABH 5 2 Health Net 12728 A H] A
A o] F23A AU FAF 9 Aol E www.healthnet.comS ZHZ38] FA A L.
9l & Sz} Aok A9, 2 Aok ZFEld FAES T TARE B FAAL.

Health Net

C/O Caremark

P.O. Box 52136
Phoenix, AZ 85072



https://www.healthnet.com/content/healthnet/en_us.html

Health Net HMO -7} 9F4] 16

Aupel o9 A S woAHH B Ao JEA o 7] A= ?Hﬁ}*ﬂ%z‘zi Health Net 3.7
A8 2 Al of] -2 8FA A Y F AL A Aol E www.healthnet.com= 333l T4 Al L.

@ AR AE S Y2 E 1Y 0] Foer P AlaH B )& g o e oS e 7] ¢
ol F2)9)2 AE = Ho] FEH02 JEEN LU 2 H0 2 I 9 e
A Z 2L Q] =8} = 9l %] 9= 3] ] E ] x| Y]]

351210 515190 7145 G505 oot et 21 Y] 10 2180 54 2
9 94} L I pepol A Az skl FARe] )4k A A Bol el ol nd S5 Q]

|4

>

Tletel Flske] 7hS T A4 o] A= AU S f1% o 5 AR A vhg Al A Als g U
o 7K A) A A} o] A
o Yol 2 FHE HS 7}7]}% Health Net 7] 2F W €I

Health Neti} Al kS w8 1O o)A} 128 24X 7 ) 7] ¢ QAL = 1F 2B AEHE
FGslo] AAEA A g E QoA = e = a1 JdHFH T

A7t g stal JAF 1 BA(EA, obwA, A A7) D AL LS AIE = Aok
BAS P 5T} o] 2 Health Net HMO g0l =55 o Q<5

SRR RE
Rl 4*} L el A= 4*} ‘fﬂﬁol 7?”“4?} “:f& il e A aF e g d

10

A
VK

gy
o 1o ﬂgr

Ar)

. (&F, Health Net&
A —}r‘ 5 YT} Z}A| g
B A} F F Aol 7] A H A 3 H 5= Health Net 2278 A 8] 2~ Al E] o] 28] =441 2.)

o T
T


https://www.healthnet.com/content/healthnet/en_us.html
https://www.healthnet.com/content/healthnet/en_us.html

Health Net HMO -7} 9F4] 17

AR A=
ATt 7FG A A= A B A

d
Health Netoll 7}3) A] o}l "-&3 2} Al oF 5
ZFE a1 LA THA Health Net ) A 2F614] e82 & 5
9 ;(J o}/\l 2= 01‘15141:]_.
Health Net->- H] 3o &3 217} A 3-8F= A H] 22 9] ghmo) tfs)] R4S Al5d 4= A5t
o, A& 7k FA o 2 T OlﬂdEQ‘r Ast W] o] & A gk ALgo] A8
:l?—,] :§_Eﬂ Hlxg 0131%151 60 o]LHoﬂ E%}g oA o}‘- 7] o] zsLﬂ o7 7]_‘5; o
dosta el H o e e @ we 2 YA e @, 6T 5o 5 AL 2R 60
ool BAg& 8 st oF U Th Bl ko] I H A= T Al E AR SHA] 2 AL s A A Y AR
Aol A o & S 3, @A Health Net?} 71 ok Bt 1= T ol Al 445 = 5d e
Aok 28 2k oAk alojof f . alg FFATE ol ok B 20 FetaH = A
Health Net & 83 1ol Al 248 213 & ] 77} gl o).

FRA AL FE T ALHA A2

T

Health Net¥} 9] A} TL& B 71 6L 853 29k o] 7 9Fo] & 5 %] ¥ Health Net2 é}% Bl p e
ZFAARE Al obe R v AL O BB %1% A2 WAse] B ASEHES AL
= ol B o
o]
=]

o (I

Health Net-> 7} ] AFoll Al A U] =& #| &3} = AL AL 17 e T 7&»
Aleko] T 5= 7] HAa 60 Mol JFS Et 7}l Zpol| Al A 0 7 E 2|8 th. Health
AS TRt vE EE HY9

Net
*fi&a%ﬂmifﬂwﬂﬂmﬂw%%%%
2 E 7he] 2bo] A AW EX| 7} ukg g T

Health Net-S 7 ¢ko] 2% T3 27} Al 3-8k = 48] 2=9] ghg ol tia) BAgS A 5a &
AHEUTH &, A& 7hss FA| N 2 I o) HES} Aa T o9 2 A s ALa)o] AL,
HDP :L:Lx]_ﬂ_ 74]0]: =g o];ﬂoﬂ ZJ_QLQ 1:4 7-]_,4_501-5]. 74]01: z7q o /\1—_3_3]_ 4/\]_7]_ 9\}\01 ]:
FUth sH A Ak TR 530 ool sk Aol el A OE 7} A ==
ASsta e g o= 7St 'gs} H&LFA LA =3 T T EAe] Al TR L= HE 30

°l 141 o A% X85S A s oF Ty},

oﬁ
—o
‘_ﬁ T

Aok F 5 A QAT A ko] F2 FiiApel 7 o o) LA H g ejol e 2 W
AT, A TEANA A% A2 AR E WL AS QA 5 e
che e A E9l A9 ALHN ARG W F AU

. AN AR GY =i 28U F =S IR EREH 12719 & A3
o 2AYOHAZ 367 A 7FA] 1270 L = A3
u



Health Net HMO -7} 9F4] 18

[ )
S
>
oy
)
N
i
_&_ll
oX,
15
1
r (
o
il
T
)
L
5
=2
o
ke
rlr
>
=
N
-l
iR
_|>i
1o
ol
o
ol
ofl
A
)
A
Y
1o
s
ral
Ay
oy

3R ZARt o S UEYAE E36lE UFE Health Net HMO Z & o] 71 @S 49, H Y S
XS FF A Al A EA e A 55 S RS AT 5 A EF YT Health Net= 7317} o2 &
SHUE AElste] A A FFAE AS GRS = A= 7187 A A=A o 7o F3Glo] Ar| e
gz 5] FL3 o m A& HYE AT AYG YT

o UYELZ 9 3 o] 35 Health Net A%

o A FFA7} ETH tFE Health Net HMO U E ] = A=

o THE NG RY EE WA FF

A &A Q0 A 25 QASIAHA, A E54 2 A5 QHGME Ao YT A H AR A5 E
275k ol sk 7 A RE YA AY A £54 Q1 X 5 27 A T Health Net2] %] 44 %1
25 A AES @ A HH FEA o 9= 23 E 2 Health Net 227 A 1] 2 Al E o] 2] 3]
THAL.

wge] AN, A% EE FR

Health Net} 7] 3+2] 31:8-F-99] 7| oF& Sk 0 2 vijd A9 o, 7)3ke] A ool 7|4 = At
FREE 4ol Aok wgFIHA WO 2 FA T

JF A AES TH AL

AA gk g FAVLEEE AT, A2 B U 7S Y-S TS S8l

A EAR O RS TS 240 3ls T AFHTH

e COBRA(1985d T3 = H 2 v & ZA Y, Consolidated Omnibus Budget Reconciliation Act):
COBRAT= 207 ©]/d2] A flo] ol U2 TLgoll A 2l o} zpA o] 9)i= 3 -FAtel 7]
-85 ™, california =7} b kel AF8kaL Qo] = A& Y th 78t B B o)
] F-eFate] A of Fi= IS Fal ERlskA] 7] vy o

o ATE 3183 Cal-COBRA X & B AW 1189 9l = 50%0l thafl L9 A%
B 7} e xpA o] Qe AW 5271207 v wkel 118 9] 79, Health Net& 5+ H &)
upef A &4 Q1 BAS Al oF T o] 2] gk 1G] 2pA of] gk 2pA| g U] 82 Eocell
ArgEo] JFH T

A H .

N



Health Net HMO -7} 9F4] 19

e Cal-COBRA X< H.7}: COBRA7} 2% 5] Q1AL Californiadll 7153kl 91 7 -$-oll &= 5= Cal-COBRA

ol W} 7k A% WA Wo 4 Qlguieh, o] WAL T1eke] 214 COBRA 1 4]
271 =11, 3671 W R 5 <?F COBRA H.-S WEGE O W, Medicare©] A4 o] §li= 74 §-¢ ©] &
PF5FU T A 3ol A 42 o] 90 A coBRA B o] Al 5| 9lEl w2 B 4 ) 3674
&<t Cal-COBRAS &3l & Zdllol| W& 17 RS A% 728 7137} 54t

e USERRA &8 B3} 72l 118 2 2 37-8--4 ¥ (Uniformed Services Employment and
Reemployment Rights Act, USERRA) .2 <& 7 ArF o e} 31855 o552 &) F4]st
293 T A 2SS B L B FAR Al H o 2470 S A& B
A8 713 & Al oF Futh 7t A4 o = T1E= E 8l EleA 7] v

HEZE 715}e] A8 7T Health Net¥} 2] Al oF& T B8t 2k, oll T/l thell 2 o) 127843t

A&E AL e A7 o] 9e F AHUTH AT WEE B ) Pye] s8] A
AHE Fs) T

U AH = 5 S04 A o] T2 T A= AdS Ay 38 50 gish
B zpA ek A 2 2 S WO FocE &8 A 7] vyt

h3) Bl g o 2 Qe E i

2 Zdo| mE B 3189 7F] vl & ng o 2 Q15| 1182} Health Net 7F2] 7] ¢Fo]

T 59 43 TEHUYUY Health Net2 A 'F 4 71 £ -3 =5 A5He] 2859 A
304 7] o 717EE Al FF YT A -8&F7F 30 o 713 SR LA 3 7]
H| 82 %] &3} A & © W Health NetZ} 7 3}<] 1285 7Fe] A 2ko] 3] ] &] 11 Health Net< ¢l
717ve] 5 A A RG-S TR

A AR AR R

2 ZWo & Aste] RS AsH L 7Y A A S A e ol FEEYT A2 EWY
71 AA S A A B = o] ol = v A Fo] 3 Y}

e © Z Qo] upeh 1E = 1875 Health Net 7-9] A oFo] FrH 1 A5
e Health Nete] A 8] 2~ XS Yol AF8 A 2534 &= 74

o H ZdHo u} RAL= 1EFTE Y3l ¢ o] LA F= HS
ARG AFZ QS F 8

-
i+ Health Net = @0l mhE B2 thg& L gsto] AV & A sk A9 e BdS AA S

ZFd Akl v el B Al ok 23l whE SR AME & ao 2 5 9] X & sk -5l sl 30
Aol M EA 5 TFeto] A Abw2 T5E 7 AU

. BQIEE IS THAC 1Y A7 JuE o9 AET A
o HESA B AW EE AN AN G A

e Health Net 7} 2} ID 7} =

i



Health Net HMO -7} 9F4] 20

12

[ ]
ol
o
Lo
N
=
iR
)
)

el dF= =+ 3

rr

742 el o] W7ol o8l PAkel BA 5

rr

GAbE FAbge) A B 7Teh 2 A9lel sl AES s Gl w5 A

78k Bl FRetA FREJAAY A=A Eokthar Az s S AL S AV S de vt
AU 81 AP aLF AFR = o] o] 2hal e Y T Health Net®] B4 F =7 A4l o] ¢ &
A k= H &hA) 7] v o}

o
WPl B V8 AL S o] B ol sk e A3 S g
.

Flake] ®Ago] 7ked vlE v o] 9 o] v & o] 2 Qe FRH AL At = H A G S AlE T
HAgo] ALsiM Fast 47, Health Net& 3l 71¢] W] &8 S dte AL 202 A4}

A7 293 W74 A5Fe] BAL Ald A Fd ok ek AL A

oS = M u sk 835 EHEfH Azt TA N L A o] HE S 7|4 x]E-gfof
S

A 23 A FE A A Bl oln] F R H 79 Health Net2 71312] B S Al #8314
eholie Pt Ak "FAF Z o] Tl ahH eh A A Ao A E B ALY

o] 3 & O Z M Health Nete] B4 F8 AR o3k AALS QA2 & A5t

@ ?/ 2] &l #of 3 Afgro] Zp e F e el F
7Yl A = FEHH .

A O] FolaA e A

ool A th = 2 A 5 ol ol A8 &2 2 ) ¥l upet RAGE = A~ E
&F A&g Yt
California 271 #g]F-= o2 AH)| A Zdo FAS ddstr Q5L A7 B8 st v
Abgrol QLo A, B k]l A=talr] o WA 715t d 7+ 1.3 o] 1.800.522.0088H © =
Astslo] A% B o] 15 Abe A 2] AAE o] §all FAHA Q. o] g LT A A ] AAE
o] &M & T stoll Al A& = A A WA At A Aol S A H A kst &5 S
HaE A, A7 1Y 01]*1 w2 7 S A R e 1E=ALE =30 o] Ak | A A
oFo 1 AL B Ele] =g-o] I QA W, B Fe e A3}ele] =3 QA7)
H}%‘Hﬁ‘r. E3k 5§ o8 AAHIMR)E BSR4 o] F T dF YT IMRE] #FA o] 91+ 7T,
AotE My~ = 5o oaha f oA, AFA r=d3d EAFS AU X7 s B
7523 W o2 /71F o 8 M) 2o Y3k X & B A} AHste] A7 anoﬂ}q U= o)A
AR EHESH IMR Azpel] o gt FA S AALE WA HY ok = 1 J&FATL 5 ﬂi‘r
(1-888-466-2219) <} 7 7} 4 A1 o] Aol Q1S 9] 5 TDD 7 8}(1-877-688-9891) & <3 3}
V7 7] o] ¢ A}o] E (www.dmhc.ca.gov) ol A] B3 A3} kAl MR 213 A, Z}Ag
grol R 4 4= 9l F Y.

7 Fd WE B G B gyt



http://www.dmhc.ca.gov/

Health Net HMO -7} 9F4] 21

AR 1% A2 & oo A% A
HEE o5 FE o] WS g A °L71‘/}*1H]/\ T 2ol FAASHA AR AT
AZFE A 215 AR B o] o) & Al 7] e lF Y T
o] 217
S 3EA 0 71415 A5HW 52 17 ) 2= AE o) 9114 71 Health Net 9] AFo] =
www.healthnet.com< &3l 7FY A 15 A 2] FA& AlE=ehd + AdFH T

o TAaEANS B = dE5HH

Health Net of California
P.O. Box 10348
Van Nuys, CA 91410-0348

7% b R o

J——

Health Net ID 7} =0l Ql+= & G .9} ShA| 9-8 A3l BE= A4 9] A5 8-S X3k =4 A L.
Health Net= 73} 2] 115 AFgl TR+ o] o] ALk H4=3k G2 5E] 5 o] o o] = &<els)a,
ARE DAES ST 13 ALY AT F 30 ojdol] A A4S Z

T BT AN A A e 8 A Ve A4 7He A S 2ok Flske] 1A
S7tA o) al A7+ ¢l o] = AE Sl 7§%, Health Net> Z 83 2= A B S A3 4= H
3<d ool #ste] L A= A&l visl &
B e A=t Aol el é*] E
A 8EA17] A el Health Net2] 31 ARG A 2] A Apof] 34od 3]

@ gk Fdo) npel B H X 9] Z A{H] ~ 7} Health Net 5= "2 7] oF
SRl ©) & RGEpA AR B H= X H H otz Y 2FERA B Ha] o) 2
5 9] o) 7 A ] =0 gfoF = E O] B {AFE R Y 7 Y5
LE S} Health Net ©] ] 815 2 @ %] H=0 2 0] 6t A Hoj fg]g)] 7]5}7} A7) éF o] 2] 3] %<
ARGFAL] 2 & 7R o] oF I )R Ala B QW G 2 e X 7o) o oF
R T o e R A e Y Tl %%///EOCO// GRIE R} 7] =
7‘77‘1Health Net 2] 4% o E,%/?_lz{ P Bof =gl o] 7 XALE g Hld = 9le] T

thy

) Oﬂ\%
n 0}:
rrg

A

A5 AFS A 2] T 3] 9} o] o] A1 Aol Aol THEEEA] ek A ¢, s
Z Ao A3 = AF YT Health Net2 758 &= A=

3l 43 T}, Health Netol] 7} 3 v A xﬂ»o]ur WA 2 = o)Al
A st H st AYyTh


http://www.healthnet.com/

Health Net HMO &~7) ¢4/ 22

F7FZ9 &Y A

= e At WA AlEE = S Bolm Utk e A 9 R oM E, MH| &
o 9] 3 A gk Abeoll th &k ApA g A 2 2 E ] FocE FFSkA 7] vk T

R AR R ]

HEA ) 7] A E A3 H S 2 Health Net a7 A ] 2~ AlE] o] F9] &) 4] A Q.. Health Net-&
At AFA T A A QL AR G IS S A EY T W Fo] HA A%
AT e 59 A EE AR AGS AEe F5A P38 2 v =g =Y

A A7 B ok s ARE Aefol] thgk 5 A u| 2~ B G50l o gk BA-S 7] 913) Health Net©]
AP Flo] Ha sk 4= 95T

Health Net®] AL 5Qlo] B Q 3k 55 L 3hato] FAl 117 & oF& ARG Aolf A H] 2= 2 8350
o g ApA R A 2 2 &) Focs st 7] v

At 2o v A Aol Aoz H2Z e d HA 173/%FE AL Fol (MH/SUD)

A B 2E 9hE P 7T JF YT Health Neto] 7173 B8 MIEH T U A FFAE B3 3T

AR 20 A FE ZEINA BT A, AF B2 VEHA I R TFAE 53 €a

AR 25 BT A FoF U o] Z-¢ AUt U EYI Y H| & EF 9o g2 ¥ &8

AET o7 syt

AB| 27t 21F8HA SR 3HA 2 A9, AF BEL A/ A7 1o M| ~8 2 3%

JE2RE Y949 71F 104 ol Hell I & of k& A T3 oF FUth. Au|27F 153 A 83
T, 07 B2 A5 2% F 483 o H( 7 R o] I B o] s AL U=

838t 4-9) B 964 o] (A B o] AMH 52U 873t= 450l I & o oFS

A& oF FY .

A7 By o] o] 7|12 Wl A A A2 7|1F Wl A AMH| =& A F3HA] B3t 41, 174 B3 Y

HEY I &&5H0 A FE TFAHE HEE LA EE FFAZEE AU 2g RS 5

AU 17 B9 RS oA HH, A7t EW | MH/SUD MH| 28 A& 83 &

G2 5H 90¢ ool TR A F 8 o oS A oF Tt

MH/SUD A B 2 & W= ¥ o B3] 358 A o] AU AH| &8 @& b ojg o] & A

(1) A2 2F 7= R Qe AFHI 2 3T A% B A3eAY, (2) california B

A 59 XY AE o) 1-888-466-22191 &2 A 318} A1}, (3) California 2.7 B & ¢ Alo] E

(www.healthhelp.ca.gov)E E3] MH/SUD A 8] 29 3l =& QA3 T A5



http://www.healthhelp.ca.gov

Health Net HMO -7} 9F4] 23

AT A X7 AH 2 A

Health Net 7}%) A] Health Net¥} #|5314] &2 35 AIZ5H 54, o5 Lo W AL A7 ==
oF= AR Fefol] thalf A| &2 Q1 A 5 & WAL = AT, TAE
Asets A 2E BT sy o, 48 7 &

ol o] B A gk Aol A8 1t}

aL-70 1o O R A
42 PG 2 ok Al ], F 7o) 214 A5 B 2 Health Net 32721 A1) 2= AlE] o] 2] )
1/\1}\10
T a-.

AA A7 R oFE AR Aol

A A7 2 oFE AFE Aol & o7 A] A E-F-(International Classification of Diseases) | 41

Ao A 2 S5 ol Aol 5 e W 5 sptol s @AY Y Fefe) Ja H

& 7] 4 15 A](Diagnostic and Statistical Manual of Mental Disorders) 2 21 2ol == A Al 7173 A1)
T = b ALE o & ou)g Yt} v G A2} 3§ 3] (American Psychiatric Association) 2] &</

ZFef o] R oF B & 7] & 1 A(Diagnostic and Statistical Manual of Mental Disorders) B=+= A Al B.71
7]-(World Health Organization) 2| &% & #& 72 Ao bj ¢F =74 & 7] #=+7(International
Statistical Classification of Diseases and Related Health Problems)2] &% 7] A ol A A4l A7 2
& ARG ol o] &of, 24, L7l WA o] AT gtE, #E AN Wi okl A 9B g9 E ok
o5 FHATE A A7 = oFE AME Foll 2 AR 07 o] F|| sl gk o] A oo whe}
HAE = A3 ks m XA g5t

&2 A &

7 EE oF AL Aollel b @ A

AN A = o} 5} E W31 )= 749 Health Net ID 7= 7] A1 &
Atz e FofsiA i g B2 U ES AL o FAE WA shs v =i& ol = 54

R
g
o,
=2
o
>, —
2
NI |
NE,
2
ok
>
—l—l
ok
oI S

2

2 o

Mg *
oo > gy

N o

ML AU B A3 GRS A HE B ZW ] FocE F=)

—lN_°4 1 2 o

12
>,
l‘o b oo oy



Health Net HMO -7} 9F4] 24

7o 3L 2 1 3]

Health Net-> California 27 Th<=2] =8 oF=r A 91, 7 upAl 7wk k= 791 A 5 U] oF= 3}
AlekS Wi dF U o ko] A H Al %%3 FAL A ALo] E www. healthnet com<
2B A A Y FH A o 71 A E A 3HH 3 2 Health Net 2270 A 1] 2~ Al E o 2]l =4 A1 2

HEALTH NET 2 4= X ¢f &=
B Z e W4 Aol 229 X183 T Health Net B4 A HFof 22( i A5 i 22)0
A3} Fdol o 8 E’“ﬂ Qe ok EEO‘HE} Health Net 7}] AF& $1 3t 7} et &) an
A Q1 &S A H S = sk A g oF 7 Y-S A8 S &) e AF YT

| Health Net} A] oFS- 2o & = pcpo} ?ﬂ—,‘%ﬂ Oﬂ 7 Health Net 7} 2}-¢1 32} 2 9] 5} o] oFE S
o] B4 Aot HES A2 AS AT o] = I oA 7 H 4= 2 Hbek
o] oFES A Hkst uf & 71| 9 E_%é‘v o] oFE-S- WEO Al 4= °‘*Hﬁ‘r

off

_X—I‘ rr ok ol :“é
o
M
RV}
N
kil
=
20
3
do
(o,
ot
lo,
o,
[‘
ﬂl
g
Xﬂ
(o
l-FU
o
N
Zi
(o
H
s
é
Tn
ot
A
o

A A Xj-"ﬁ_—*j, Oﬂ ]Zo}oi Callfornla T ‘ﬂoﬂ A

SERERPEE e e EEE
5 102 ABTH o, A4 AW B 55 GoFE AL A AL A D Al
12 glohut Qo] =g Th paT 9191813 W4 Ao 222 H A FE) 2 575H]
oo B o) g3, obAA B AukA el 74X 2 o 7pa o)

oJ A} Lol A B

J

EELLA&{'_& = et

do > do O Ho el dfE e A pol
Qb 19 o 10wy o 4y i 1T

o

[ ]
o g o
Lr&.@ﬂ

e

[ ]

Health Net2] Al I 2ubok B2 o] AR S whol W A| & FAF 9 AFo] E www.healthnet.comS

Eo}*lﬂb} 9% 101] 7] XH% Xdﬁ}‘ﬂii Health Net 12720 A 0] 2 A E o] F-ol&] FAA Q. A4
oFE o HA o B E ERIEHA 4 lF U T

A o oFF o] - Abxl 9lo] BRI Th AP 912 713}2] €] ALV} Health Netell ARz el
dAetale] s oFRS el o) ohH A2 uHe] of ghths o] YUt FAL ) Alo] E
2ol 71 A ¥ A 3}H 52 Health Net 379 A H] 2~ A1 €] o]
F-o)BHA W AL 9lo] W 8. o] ofE 20 el 1 4= gLt

3
g
g
>
®
L
5
=)
o
(@)
o
3
o
Y
BN
ol
>
)
-
4
=<



http://www.healthnet.com/
http://www.healthnet.com/
https://www.healthnet.com/content/healthnet/en_us.html

25

Health Net HMO 3*7)] 4]

el

3
& o)
o ﬂ%
5 R
Jo BT X
ﬂﬁﬂmﬂmﬁ
< W
N T ol
M‘Molhﬂ_rm
P T
O 9y
o B mr
BT
AR AR
Wm%wodéﬁ
T E
gy
ol
TrorT
o E_a%m
i T
X =
fite) ZT_ ©
IO
%%%%
2o W <
N 2 o o
= ﬂO)Adﬂ
B m T %
A%ﬂﬂ
o T APy
mWET
ML
%umﬂr.aaﬂr
%oﬂaqﬁTUl
I B
o TFEE N
Ao or o 5 Ak
T AR RO T oy
KRR

AR

-

24X 7F o| ] 7

7191 3te] 434,

3o
A2 Q18] 7H1 A7}

o]

e
T

o

7 1 5of ) 3l Health Net

oF o) _ﬁ

5
2] =™, 7241 7k o] o] A" -5 &0l A Health Ne

7Rk g
T}. Health Netoll /] Z &

A,

JuO,HLéO
of ®o X
TR R
o T R R R
e g T A ol O g
N of WX RO NE - ol
oy B R A od N s Ao
P E AR
Jo o © or ¥ T o RO
RO T W o

IEXRRS
& o o /W o

*

o

F 2} A

ks
“

Aol o

g

bs

| Al=skd = AFH T
Al

12.%
Ut o] ¢]

9

=2 =2

o om

o] 51%¥ oo

%
Al L.

—

S M, A3 Ei= ol

%
SER
74

= Health Net 3178 A H] 2 AlE] o] 9]

=

Aol 7141 7 shd

A= I
Al

3 4] = www.healthnet.com

of i

A

N

Health Net Customer Contact Center

P.O. Box 10348

Van Nuys, CA 91410-0348

=
=z
e
ealthnet.com<-
1A

s
=
Shhy;
h
3l

]
Al

Ao — B
%%ﬂh
0 W ~
o Ao

i
o < %ﬂ

do 0| ijnﬂ
o 7 g
N KT A
ﬂz,_ﬂaﬂ/l
—~
P T T
o T T
N TN

oF o o XA

/

/g’o

&/
=4

FE 9 TOF BT 4] g 5]
H 5] ]

)

9%
0 #1775 9]

E
=

(

vy
=

OF3


http://www.healthnet.com/
http://www.healthnet.com/

Health Net HMO -7} 9F4] 26

A A
G A ]2, FA o 250 plE] bk 4L SBCF FE5IA) 7] vl
2 Fde e ngd,

ky

=
M
1o
A2
H

IE
abs

]: )

1o,
_10
u
=
-z

< Mo
jg i
I
2

[ ]

do o Y

o, 19, A

fou oy L2

N

e U,{M
29 05%' fot ﬂ&:l

- b

rr 5 M

N o

N 12z

o

1o,

12

i

==

U U

°
w
M
Lo
1S
il
i
f
=2
w

5
L
)
8 it
Lo
1S
il
=
[-'>~
fol
Jo
i)
03
BRI
2
H
rr
rO
r>~1
ox

L2 (o —

ol
Ir
jus)
ofo
2
rd
At}
ol
o
£ o

1o
19 0
i
_\3
—
ofo
o
Anj
)
ot
=
bl
fu) tm

RN
N
)
-
o
ol
ol
X
Fl C
e
= e
)
o
H-u 0.
Anj
v
rlo
M
=2
rx
folr

N
N
50
do 2 o IIF
N Lo
flr g Lo 42
Hy 42 =
o, T
b o

mn&
Oo>‘

I
RN
Lo
12
o
e}
5
o
r o
I
I
-3

I

o ¥
T\ of
ol ok 10
ﬂllO o

dz 7
B
-z
1o,
>
m o
Lo
12
£ 4
t
l
Y
PN

£

f
(e}

o,

Jn 7
%

o

El 2
>,

s

=

1

10 e

< 1'-19‘{_'4
mr
Ll
2
r
7
(o))
o
=)
o_?; ['1
o
-z
v
%

=

o 9
0o
2

}h= o oFFol A3 FIH AR

& Health Nt} | ok obo] @ & = 1A% = 2 whoko] 0§ o] 2

Z o A3 u]&dut

g A% 7]F A A ) o] A 85 = 7%, Health Netol] A X &5 A] 23} 7]
‘ﬂ]&oﬂ i3l o] 3 A A Bt ok Th G 85, ook 9 ydA =
o] obd Ut} FA| o] FEHH Fol= Zu|o]HE F N o] HgF T},

= 3o FH o] HE & Health Net Al &F eF=o| A 2l Z o A< 30

A th A Atz o] AL P H T, Qo] A9 oJepEe] A%

] 2] 3% 9] 2F=1(FDA) B-1= Health Net2] o] -8 %] 3 of] u}2 =4 ‘

o] 4%, ZAE = =L 30Y I& HEHRU A

+ Health Net&] Al eF ok @ &8 7|+ 0 2 g},

1) 914 90 ¥ BT vl ok 3o o] =T} w2 £ )

I = o) o5 5] o] ¥ 9} 5 2 € Health Net ] -] W% €311t}

7] 2= 2] Hpof 2o uwﬂ g2 2gdguch F9l Bx7], Hu 57)%
2 Q3 7% o= F Y-S Sel wAAggUTh Hea 1 5g 03%171(%“5

WA 4 T el whel 8w A H A J*FJ =k

S =3 "ghx} wGrol whe) B gy,

[ Ogl [ ]
>
—l—l
N
e
1 Eoi 0N

—_

2

o

o | 3
of

o
I~

&
€T
=3
=
%
A
o

F.:HI

ot 19 12 yu

oo S 3 o of M kT

o2
O

AT ot 2 N oo 10 2

d

ui
-y flo
E
I
g

S
O
-

=
)
[
lm

O
o

Me R
4

i

rlo

2> Ho e Hr o S oo o X 2 o K|
ol

P ooN Ho 1 X & A ol px X 19

i
2
Pyl
i
"
5
O

o T

R

V) O‘Ulé‘
]

L

lo
rUE

Y,
~
>
N
Lo,

o
_[)4
[o
o
i<

=)
>
WY
Y yg
rlo ,
A&C—:‘EJ
My
&ggﬁ
J‘EH’F
o "



Health Net HMO -7} 9F4] 27

o T YFFES EET oY o) FFL2 T o 9] 3t 5 93] A E B A AL upE
of| ¥} o 8} 54 0 2 ALR-E = A ARke] ok = AWk U T FDA 591S S B E
A A BZA = A E g o] Ao g At STt H 85K gHU T RS &

I A A= FDA A& B2 A A Z, A glo] 9 7he kAU 27 o] glofokat -9 sk
F AT AIADYUSE A, AT, BY 2 S5 G A ef ZE2 o] oF F P wfhe}
BAEYTHLIUD, o] 218 B FALE I A A= A7 Tl A5 2o 5 & gl wha)
BARYTH AASE 8-S H S Focs FEE TAHAIL.

o Ty &F (Y AAF A, @A, vls 2 FA7])> 5071, 10071, 2007 ] 7] A 2
AU 7| A= "HEw T UFUTE S, 28 E T O 2 THOE AEFS A 5]
A8l N dFUTh A 24 A H o] 30 5t HE o AF A g SleakE
ArpstE dl B a3k sl 71 %] o] 7] W/ = 5 7] X] S WA gyt

o W ATAE XTI AT FAMA(QIE A Al 9]) L o] H s A7} FAMA| o] AFE-H = vhs 3
TAM) & 4 o] oFE (55 o oFsx) ol 23t s M, AR Q1S Wholof 3} Al Health NetZ} 7] 9F-&
We 54 oFx A& Fal FH o YT At Pep = A B YA SIS 2 EekA,
TUE W= FA 5 o QA7 o ok, vl 2 FAM] 9] A E Fhl ek U
S o7 AT FE mE 28-S A8 At Al A A5 = A5 UTh

o 4 OJOFE(EF O FF) 2 HF ALoF B=of "spr R LA ¥ 0] 91 2.1 Health Net] AFF
SAS wolop Ut A= 55 ok JAIE B3l 4 o FE(E T o k) S USRS
ST F JFULE 47" YR (EFT Y oFF) S T FHo=Z o] & = lsUth 7
W&o B 2 Focs FExeA 7] vy

H| 2 o) (s 9 5 A AN

of 5t A H] 20l 4] A &) = A]H] 2~ B &S 7o) F ] o) £ 5 o] wiel B FEH 7 Sl

ofe] v} &l o ef K AT ALGF L] o) I= Ao s e o = Z el 2] Y] 91 o ] B A 5t AF o]

G EH L . AA o &S F 9] EO

o A=V A2 R HHoE HAHYL.

o 7]l Wi B FDA 59l A F Q) 7], o) 2] AAV, 59
e kA

(@)
g
Y
N
QL
2,
X
I
Ty
Ny
J

=71

o HWHXTE 95| Aty ook ) - 5

Health Net Abd 591 B 8118 5ok 45 B4 o] & 49, sl d oF&F2
Health Net&] AFA 45¢18 dkolof 3k T},

o OJAEE CRA] T
5

o A7l A ARE S A E o] oFF

o UREZY] 7|3bE @537 Sl AnE of oFE

o 75 o A zol ot 0w gl o) ok (FAF oF e 3230 713 T A 83
FARZ AU A 715 Gl AR S -8 Tk Z2AWS SOl TAE T

e U



28

Health Net HMO 3*7)] 4]

\IEE — —_
<. 2 wm ﬁum ) B %
beE e ® OB TR FoHAX 5
S T el mpmwE T Hp x
WA Eoe 7 By oo wEH TR g N NE EE
TR wa M T g R pEg # Dl A
Hs e X Bl ggoi-o ® M Lo 5 z
ﬂ - ie} =r o ey OL o jang Lt ﬂ.._ q Oﬂ ‘mo ‘QH ﬂArO
[ER ~ @ o O oy TEBWRE B 3 o o8
X @ 3 gsiT FRrRl o tw 75T =%
T = mﬂﬂo o = w2 mom;alﬂoya T o o .mumﬂo Qmﬂ
ﬁﬂ_ﬁT;ﬂL E o &o ‘HIELLA.WO..& Ln_ﬂ‘olﬂ.iwﬁ ﬂ WM@W“O#LM ﬂd;nm“
oWy o X T2 o o T M - T ° S < oo A
o R | ol of o9 = orlljuﬂ_pl‘.r W oy Mo w o : P
~ ~ N ooy o = X o ) e Mo R o gadl o) —
mwﬂm@o r W Mm_tl.#m TR T LT B W
yAn_u " ~ = =} ‘I_.‘_I_|;O =0
1J1__/IM Eﬁ > ™ a& 1:1_% M Z. n_mo__ﬂ Huu ﬂl_ﬂUHﬂ;l J)J Wﬂ it ol
B
R e o) g X W g M - Jﬂﬂoﬂoﬁ 3 B o
Wodh w B 2 do e = T I BT o g o N h R P
T Te T oToip girie gl <ETEE
oo T o N TN e A ERL ol a %
ny - = ™ To- N oo E oo N oAl e X =
o 2 PSR % o T o o of R
S of  ILwT m_xwmwﬂ% e 3l 3T
) - %0 =~ N o — _ r X = . i
T A w5 Ewﬂ%ﬁ_ﬁ m%_ﬂﬂrmﬂ %zﬁmeﬂe Mo o_emmﬁMmrm
e Bg @y N Tgwig TX sE ety W=
Brd T z%ﬂmwm WERE GT RN e B .
Ho@uw_ﬂ ~ 9 =~ J N Ul:i DN gy HE IS _oz.ﬁ Cl Rl oo 07 o
PR o X K E D #F pol  hEoex I G S
1 .O,_ ZT ga _i Lt ﬁoiLlAﬂ_n lAdl:A ‘_u_l‘UF Aoo 1__,N1_,A < E Aﬁﬂﬂom
mﬂ,wtﬁrM T &oﬁu&mﬂo»ﬂﬂ o»%.dﬂbtmq Emr L;u,mo ,wroucmc s
CEEy h ok B o Ao A_Tﬂ oy B T B Foow B o oy 02 I
SN = L N ol o . o o] T OB w < rape I or o =) % o
T R Er ST LiEE e ﬁ_d%ﬂ%% L
oF B T NS o) T X = Jl_Ul Q;H; No— o= vaéo o X 7%
ﬂﬂw.%u 7o B e ) B T I o o) N g EMH i S T T
Do T o W E o B s we ¥ % £ X g TR
S e e e N B 27 L e
= " % A B AT 2 W o op of WP T 2T LT HR
ﬁw%%w,_aﬁ%m% R CIrTELEEIER ] E T
I N A A Sl SxmEpHgn 27
. i oW o TH R A _ﬂmjomw_w_oww %%ﬁ%mmﬂ%%mﬁ
° (@) 0 —_— g
.. . N oor £ R e
° ° . o .

=3

=
=2

ZA ] Foc

2

Rk

AUt 2

FESEEE

T

T

o] A1
A L.

=
T



Health Net HMO -7} 9F4] 29

A Ag Tg

A A= dudor TE X8 Btk B2 B2 93 oo B vy =g o]
A2 vk A g% ™, Health Netol| A #| &3 t}. Health Net= Amerlcan Specialty Health Plans of
California, Inc.(ASH Plans) 9} A &-3}of 21554 o] = H A4S 3he] 4 Q) )-8 2 A|l¥slal 54yt
QAR T pepSt AFRERAL = 414 B A%} WAL HES] 18 45 9127 B e sk
SR

L= =] .

o] 2 138 B3| ASH Plans 7] F F&AE B0l = Aok HAsAtell Al AH7F 2 & 2] ] 8}
AgE WoHd FIFUY EE BT ’\1 H| 22 ASH Plans®] AR &<l o] B g 3FA] 7F t}5- 2]

o AEAomAAYE= T B9 7ol P E = 9 el A Aok A Atel o] & At 3t
AZ L At 2=t |2=9] Al F T A

A A oA o ot B e A
& ok A, A5 Ao me RAE s 45 da5s gl fa
1l A H| vt ofy e, AloF HE At 2

= AHARE Z9E T, ASH Plans®] 71 5912 B2 844 GE U

H] 2.7 EH’%(GHQI = A 3 AL

ez A2 ZE 2 F A A H = A H] = B

Gt ok 2] eF 1§ ¥ ZFd ] EOCE #

o Xt 27N, MRI, CAT 227 = A 3 %=,

o Xx-tlo], & W] AA x-eleo] 22F 24,

o HW oW, YFwd, 7 e AT dY 22O, wg T A A &5 B
Al 2 T A 5 o],

Ao TR¥E &Y AR AR,

A EA ] e AR 2= v AT HA o e MR, e Fat

ARA o7 AAY &7 P9 7|FS 2EeE He An AR A
AUt ol @ M| =7 4] i A4 A1) Q1A] = ASH Plans7F 24 §h4 U,

o H QW yyd xH] Aof t) sl v] L,

LEL A5 Zgle] o 7 e 4] H A 5=

O

e ASHPlans7} Q1 3HA] &AL 59lo] I Q3 H 9 AlF A A Al &5HA] &2 X85 &=
A8 2, Al ek H AL} Al E S A] @2 %] 5. (ASH Plans7}% sk v A oF HEAlol Al 1 =
o] & ak= 745 A 9).

e California®l A] W3] 44 H&=ALe] W] W] Ul &l g% &= A v 20 kel Bgo]
EEE N

o] A= SN d BYUTH B A& FAS FAsAHE £ FA ] EocE FE3
FAN L.



Health Net HMO &-7)] 9F4] 30

oAl g 22

20} A8 A H] 2 § 82 Health Netl| A 4|33 T} Health Net¥} A 9F-& &
EyeMed Vision Care, LLCS| A &0} A1 & A v 2 &S FAFY T

Zof Al2] Au] 2= 19417} )3 o] whA ot wbA] 1w o,

XA oA

obl A Anof Al MH| 2 B &S Fho] A g ATE Alg e of BAAE U 3o /PSR
Aol A8 2o A, Health Net Vision Program©ll 1-866-392-6058'1 © & 1213} A] 71} A} <]
Alo] E www.healthnet.com= 3223 =4 A] 2.

M 5 b

AE A At A &=
o512 0 % 3 28 4% BAA AFE 7] QT BAF oo 50
FYEN= A

T T —

Eﬂu]o-] :TLEHEQ]& ul—% =1}

@A

* Ao R gH o% A9 7|Fo wheh, B &
By

A5 (QH7EH 2 A= 23 At A B

e = B - B K = Rl R I TP $0

OF78 B 22 (1271 I TE B 2 oottt et et ettt e st eae et ee et eneee et eeeeeeneenenan $0
= 24,80 21, FA3A

~E(E 7R |o) & ¥3

] 22 T ] B2 ettt ettt SO

2,
=
rlo
=
N
X
o
i)
v
(=Y
oty
lo,
>
1
o

S
>
i

* o
N T
-

% g
>

RN 1S/
F -
o

e of
)

.

v
oo
filo
Rl
ot
o)
rx,
i}

2

oo o 2
P
)

l
i)
=

AC)

, LEkdlol A, -3 A1)

pREL

H

q K
=

oL |»
2

= o g

i}

R
o, [N

IN

~

’
2 x>
T
B

MN o AN (& AN ([

=
A
=)
—r
2
v
P
o
=
N

)
>
= ﬁ n?

IN

o
S g b oyg

% O,
(m

=

[
ofN fob O B4 fH B o 4 (T L

R
> o
a8y
@ L
[N


https://www.healthnet.com/

31
..S0
.50

) ZEEA= 127 Duit) =g 170

=

3}

S

=

-
It

Health Net HMO 3*7)] 4]

L
7} of 8}

dl=

o2 AFHE Y,
zaE

B RO
%ﬂ%
| & oojn
CINARETN
MR T
ahﬂq_ﬂa
of T o8 o
B ) =R
W N B A
ol W up T
W] T o
or T of
Mo B

7}l A} o] A& o]

+10D

3l =

T

£ 283

WA 3+9] -10D &
A2t 1 291 3D9] -5 A
d =5

~H
B
<
3
ol
o
E
3

o
NI
G2
T
o7
N
27

NICUIS
o N
N o R
IS

W] o7 F| ol A HAHE

3T

=

B
2.

7]
Al

kel

T
-

o)

°©

A o] FOCE
T A A

o

3L
=

9] o
o] A8 FF A7} ol

Health Net©] 2] 5}

[e)

T

3}

W&
o,

i
3l A}

T
A

2o A A 2] =]

Ry

1

£

HI At (ol <

AlE AR
AFHTh AA
Slell g Al

ol E

T o

oo

o akI o). 34 A}
tl4to] obd U T,

A<l Y e

=z =
=

e (v 1) 7



Health Net HMO -7} 9F4] 32

d

1_0/]&

i

o HYNA T TEAH MU A, ol et o5 = 93 =4 x| 5o sk ¥l
W& WE ) gy,
o OF 2 A=E YhAlehE T A o7& 7] s o] A 4] 2)3 LT, 514 T Health Net ]
Y FFAE Az 8 AL F A 7o) s
e S ATg Yy
H ~—
2| & <
Health NetZ} A 5314 &2 o)g FF AN A IG5 9= 745, A8 A HE = E8EU =
W82 Holo] Huha]of gt
T HE B HYE 26l A= QM s 2YEA RS AEstA = 45, A
o] &3sle gt F7} H]-&-& sl oF & T Health Net> L Z A} % 2o B%
A AH o Tk Hof| ) & 5= A= 2 obHF A u) 20 tiE] FFE 7S 5

o] BAE 2 oY MU Th Bge) Ao kR S W B EAe] FocE BZ 3
FHAL.

Ao} X)) g H] 2

The o) BE AH) 2 N Health Net Fo] Lt X3 FFA} AT bk wPRg &
AT At Ao} X3} A u] o) o A e AFRE o] A4 HFEe) ol X3} A =
29 o9 % AT AP S FEHN FAA L

2o A A B 2= 194 7} & = 2] v e K] B U o)

x| 3 FX] o] A€ v

A 1Y 7Y E 7 P LS f8l AT A ] Fof 27 o) ol A 2] 3} %] €]
1748 Aesof Ut &, 74 E 715 FA Y-S 53 X3 F2] o & o] & of Pt} ZHo
)3} FF A HEZS 2 H 842 81, Health Net ID 7F=0]l 7] A1 ® A3 T 2 3178 A )2 AlE o
Agtal FAA L. ZF 7Fd AR A 2 F2]) o) = sl G h A ERA ) A 2 I B5E A, A4,
25 Aol dFUTH 7F A= 7Y Al A 2 A o] & A g alof YT M ElshA] efar

Health Netol] &2] %] 8+= 737, Health Netol| A -&F2}2] = AFA| 9} 717k A S o] &= x| 3
T o) & WA s =g YTk w2 7 Abe] B ANAI Y 2 5YH 31 o]y = A 7Y HAHE
T F31d FAA § =2 Aol o] FoH YTk

M2 3} 300 23 S i A5 ool WA Y seol W ERE X ek A w
itk 2092 A %5 D27} 141 oh Health Net& 3-o] )3} 9] A s} 7] o & o)

=
ZA A o) 5 u] & BEAQ WA 02 qH 2 AT A5 T



Health Net HMO -7} 9F4] 33

Bz Aol X3 &8 ZWE TPl A5, Z e whah B R = Aol x| 3| Bo] WA
A FH AL, Bz 4ob X3} &8 S B sol X &g Ze 2 EA o] A vRg
AH] 2 = NS 23S B ASh o

T8 S0l mel WAAE A e A I A H|AE B2 A Eshd o] X3 3 g Ak e
1] 2 % 1

S =
3E ZF AR 29k ZF A H] 29 o B8-S X AR
F Aol T3k A g A 17} Q SFA] W, Health Net
a7 A B[ 2 A o o] A A Y BE Tl Qlel A

ekl el Foc A E Fo WA AT EA7]
=R
AF FANT A Go| A A 7|55 T3 U EYT A3 TFAE o] &8 5 9= 4%,
7} A= a8 A ) 2 AlE] o (866) 249-2382FH O & F-o] o] Y E Y I ) B] & &
HES A 9 X7 52t 58 8 A3H = dFUTh Aty $AHS A oA 42 7 +8
TSt UM EY A Wl A3 3327 glvhar ke -9, a7 A H] 29} A e A A

=
24 FFR S5 AR WED A 0] X3} ) & Bk ke e Hy
o] 2] 3k 2o} 2 3} Fal A7 €] el 20} X7 A u] 0] 27] 7] 271, 2k X £ (EPSDT)
seol el el o3k 02 B g Abapol A e) Aul s gL FFEE 2ok 2 3} EHB WA v

Ao e & FrFuTh

S EE T

FH o] HE = A& Y F o utgt O FUTH B E £ Lol X F A&, Ao E, 3 9 A3
At B o 9] T+ 2 AA B52 EocE FE3 FAHA L.

A3 & = A A EF

L A o oo e et e e e e e et et et e et e aear et et enreereaeaaean S| o] HE $25~$310
el 2ot S A7Fe e = FH AU B35 98]
o]t o & I Q 3l X7} AH| 2~

e 1= SR OO USRRURR S| o] HE $20~$365
A, I, AT A RE LS o d o2 I Q %k x| 3 A 1]~

] T oottt e ettt e e e et et et et et e e e e eae et et e et eaeee et et ensearearaanen S| o] HE $10~$350
x| o}E A Aol = Sl m o] X5 W A 2A (S E A5) 2
AFH(w Ao vel g 2Fehe o gHor dad A
/\1 H] <

I A B 25 e et e e et et e e e e e aaaen S o]H E $20~$350

7Hdd BA (A AA), 8 By BelA), ofehd B,
UETE AH| =



34
...$1,000

.3 o] HE $30~$350
.. TH| o] HE §0~$210

wAE T,
15} 91217}

[e)

=

Health Net HMO 3*7)] 4]

o o RO
X T
o N =
TS
N- R
o M or
X 7 T R
o Az op T
~ % T RO
AT A
—_

NoLHE B
N R R

o
o)

o wke} 7] Ae] Ao}, 1,

| A ] 2

)

No

37}

, 7

5]

A7, A ol gt

AL oA ey

AT
3 AH) 27 B FA g,

=
2
TSP
o A &

3} A 2
.8

B A A ]

<
°

Y},

Aot AT AE T2 o9 L A

=
7
SAI AW, 74 717t

s
a

St AL

Yo}
A= -

L.

U,

Fol 4
o ] Ao HA BE=L Focs

)
pul

A,

T A Au| (2 2]d): 671 ol 13 2 A

1

)
pul

=1
=

5+

offf g A= A

1

A}

7] 7 AAF 67 Lol 13] 2 A|

}

T

T

A}

1

LIS

|37 Al Al
1 = X3 A &

SLvo]HE, 3|8 A

A



Health Net HMO -7} 9F4] 35

B4 AEe7iEol 13] BAg Y.

T-7¢ W AR ARZL: -7 W A AR AR 2 2471 ol 13] = Al gk Y o al S AR
AR 2 6710l 23] = A g Y ot

129] X-#o]: A 7] AALe} 3 Al E = w o] X-#l o] = 67 ket 4R 1A E 2 A ghg Ut} a
TEXNTGGE AN SF AT EE T4 TE A FEg YT

T2 AA x-dol: B7] AALe} A Al g H = A A x-dl o] = 247 Dbt 13] 2 A g Y o

I} =2} x-glo]: 367] A vt 13] = Al g Ut

o} AFE X &: F+ WA o] 51 9121 A AA, 7 HA, Al HMH FTolmHE AR Y T
o]

-|~
18

F\

HEE A AP T2 e 9pd o2 FH = deto]l la Yty ow Ao st wAd
7499k B
g

7174 Ak - A= 1270 Dbt 135] By

714 Ak - 472 = 3671 Evtbe) 18] Bgg Y

AP A Ak =, TA19] A% 1270 ol iell, G741 9] 49-3670E ool d gl

uhet Al E 79 1A

124 vl Rk ol o] o] -5, ob ™ Aokt AEQl e 2 kot B & eo] A g

e B, 7FdAR7E k124 vk opgof] ThRk v]-§- AFel & A] &l oF
de FEeotad Ak FEYUTh

NE A EEANS AT L T Fe: AU 3671 Lrtr} 13 = A gy o

AT AR (Y &) AF AL, A FEE, A28 2vbeE A 247Dt 13 =

Az Y.,

5 g AR w12/ 9 vhe} 13]) 1y o

A2 A 0] 2~ o 9] BA| SR AL

/\O}Z‘/#HH/*O//HW/E/E/E AJ V]2 B S5 7] 8F 9] o) &2 S Elo)A] B FE

UFH O A 8- 3 FH ] EOCE 77 5}4] 7] v gl

Che& 8l 9 <] Xﬂﬂ*}f%ﬂ et Ayt o, 2 Z9e] S8 WAl Aol B o s E e

TAH o2 HAIE = A el 2 gy

o T A3} oJAte] M4 244 U T skl sl d et A= =
T AEHE ny @ ) e A At B el ]l gl thak ol -k v 7
(b) AnbH o2 QA5 = A2 28 7)ol b &= 7

o UETE XH]2(D6000-D6199): U ETE A H| 2= o 9 21 o 7 e 7F A sk Aol
oz Al e H Y, o5k da o] HES oo} .

_4

o
LY
é

O

_L,Ug



36

-

-

x| 7} 1wl A Al Handicapping Labio-Lingual Deviation (HLD) Index California Modification

3]

9
(o)
(o)

Health Net HMO 3*7)] 4]

34 A

3

o] 2 H-H FIHE o] el o

Score Sheet Form, DC016(06/09)°l| A & A 267 o] XS HEA L}, o} &l 670 9] A5 F-A4

ny
=
s
iy
X
-
Ly
el Ma
X ar
N w
e3
N
W o
o o
o el
T oK
N
o Wi
T
=
%0 X

T

o
.

Hok & ok

[

o] 13] & A

=

==

=
T

Al A
5t

°©

S}k
T

=
T

8

34

5t

°©

(0]

i n N

af

9

3} 25U

Aol o

=
ey

t}

A g AHEEl A iAol BolX] ks A5, A
H3HeH) AR 7FA AT

L
L
3

s ol

e
o 2

%
[e=]
=
da=w4t

23} X 5(&5 &3}).
AEARE H

1
H

k<)

H

7} =} 7} 26
o

ejeh, o

(EPSDT-S5) ]
-7} 2 1] 22(D9000-D9999). F-7} A H] 2o = v}

=
W3,

1
H
o 7}

.
(o)



37

Health Net HMO 3*7)] 4]

s

d

o4
73“?‘, 210 A A = A4l ubF A 8] 2ol = A

Eis

SRS R EEE\R FE

o 194 W] kel 7}}) &}el] T

Ay,

ki3

HA S5 Ut

3|

J el 127 Yol 23] 2 A
2=R%

<
=3
BN
T TR

o O

!
A

B

~ .
wooF
o T
%ﬂ_ﬂwﬂ
= 0B op K
M mOiLlﬂ
® ME_AW_N)ﬂ
o —
wo T OF o
HWL Lti_vﬁoiﬁ
Com o M4y
S ox o R
X pands
m_. mﬁﬂ%@.d
— T
7 A XM
i e NI
X m =< X R
HAﬂ ‘AIUIM.M MoTﬂqu
5 N —
7 P EENEE
~ . v R I
e T ook 9
iy m R A
7 M s e N R
%! 0 [N o
H B R KR
o ~ <0 T on
H ol x o L
a3 . T
W Xl T om )oﬁo
i T LB ®an =
< Q.MN% B Eﬂﬂﬁﬂrww
o © — X —_
N W < oW o 3
%M T o orr o N o A
D W e Mo o pon R T
5o o B oF XU <D AT A
Mo of o Ml o of B o T
PTRRRTRERT WK MhT
oK PR PR W R T E

©O o o o o o o o o

T

=

Br

ﬂ

F

—

10

1

my

N

|

H

%mw

- 7 ©

G XD

i3

= X"

S

oo

e

Z % w

W R T

(DI

o] W &
& oW Al
u | N
%0 woH £y
B ol e
jl,_,llo
SN 2
E mo uwx

T
Mo
M ) =
@MEW
T X I
}Oﬁo‘lﬁ
ki
N

o O O

o 5 =
=a g3o]l &

N 7F 27 24Al ¢
A7}

9|

o] ohdl gelel sl &

o

g

Zrof X 3} o)Al X 87t ¢EA o= 3 8l Q-
—_L
=]

Zxob | 2p oA} A H] 2 g,
ARl 7= el ey

Aol =

(o)

AUt 23]

20pqd Be

T
)

o) £A

THA L.



Health Net HMO &~7) 224/ 38

AP g A] & A

Health Net ZﬂJ— /\1 H] 2.
o ol E VIR Al RO GANS AR A o R AFUACAE F UAEE 5 FE FE A
AME) 25 AlF Y
o FAA 3} FJAL
o HEFHoE A AMH AR &2 AHE, &
o o7} qJoivfold Al B A T B2 T 5
o A4 FJAL
o ThE o= A HE AR
o] & gk A H] 27} F Q 5} A ¥ Health Net 27 A H| 2= A of] 9] 5FA] 7] vyt 791 B 715
= d(1IFP) 7} Y A} On Exchange/Covered California 1-888-926-4988(TTY: 711)
741 2 7= Zd(1IFP) 7} A} Off Exchange 1-800-839-2172(TTY: 711)
Nel & 7= ZA(1FP) 7HY A A A} 1-877-609-8711(TTY: 711)
Health Net2 §3F 15 Z 9 1-800-522-0088(TTY: 711)
83 Al o] TAE AR, E &A1, L8 JHE B AR} P2 o2 AlFs] =gyt
ol gt th 2] P2 F st E ARLS WrolHA| 2 T3 AtA &2 At A| A A HO =
87 skA7] vy o
Health Net
Post Office Box 9103, Van Nuys, California 91409-9103

Health Nete] o] 218 A 25 A1 8512 ef5/11} 21, 31221, 241 57, Lol Wi (3l
d A, A H3E 23, AN A ol A A A Aol T, W=, Q1 F

Tx%;(} AR 3zl 04 B Ay E o] §2 o2 uhal o 2 2} el A ZhshAl H 1557

sl Eel A 1% ALEE ek & AL

A0 BB S, A E Ol U DE LS AEIHA F AGY T DF AL

otobt o) o) o oA, Aol 1557 ST e A sl

o Z13}:1-855-577-8234(TTY: 711)H & 2 A 3}3] T4 A] &

o ¥ :1.866-388-1769H O % I AZ HUFAA] L

o AH: A A1-S 245} Health Net 1557 Coordinator, PO Box 31384, Tampa, FL 33631 %
l:]L_LHZJJ }\]__C])_

ﬂﬁqﬁﬂﬁﬁiﬂﬁﬂﬂmﬂ%ﬂ)
210} A 28 A3

E‘ﬁ
g



Health Net HMO -7} ¢4/ 39

o 27}9l:SM Section1557Coord@centene.com O & o] w2 S W F 4 A] @, B EX] = Health Net
< A} o] E https://www.healthnet.com/en us/disclaimers/legaI/non-d|scr|mination-notice.htmIOﬂ 2q
gletd = dFHH

1538k A7 T A9 75, ©] 7] Health Netoll &3 AF&HS A 7] dl=d] 1 2 g o] 7H=3514]

S5k U Health Netoll £33 AFaHS Al 718 %] 30 o] 74 2t 4 -5, 271 &2 F-(DMHC)ll &5 ¢

ol AR}/ AFEF OFA S A Z 514 4= Q)<L T}, 1-888-466-2219(TDD: 1-877-688-9891)H © &

DMHC & > ¢ 2~ F o] A Z3FA| A Y www.dmhc.ca.gov/FileaComplaintol] Al &2}l o & &3 A}t

FA & A=A 7 AF U

o AR, A Ao D el A A1 5 Sl o AL o]

O

AF&} 3 E (https: //ocrportal hhs.gov/ocr/portal/lobby.jsf)S =3l &} o & A &3HA| A A
= AstE A7 sk 5 S5 YT

U.S. Department of Health and Human Services 200 Independence Avenue, SW

Room 509F, HHH Building Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

231 A} 2] https://www.hhs.gov/ocr/complaints/index.htmloll A €215} 4= 9l 5L T,

FLY065732KP00 (05/25)



mailto:SM_Section1557Coord@centene.com
https://www.healthnet.com/en_us/disclaimers/legal/non-discrimination-notice.html
http://www.dmhc.ca.gov/FileaComplaint
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/complaints/index.html

Health Net HMO -7} 9F4] 40

Ao MH| 2 EA]

English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
o dual s a py da 33 Baelisall Sl J pemall iy G551 VT 55 o Wiy g )58 o e ol b 53 of Uity Alaa 4y gal Cilena
(TTY: 711) 1-800-839-2172 :Alall y 3_iy) Zasl e il 48,1 IV i ity Lo (el i e o3haall s S 50
(TTY: 711) 1-888-026-4088 -3 1l e Abiall 5 1 i1 Aaal e il 51 a1 oy el IS b Joa 50
= Ae ganddl LL3] (TTY: 711) 1-888-926-5133 5 iuall e 5yl |
(TTY: 711) 1-800-522-0088 53l JLai¥! .~ 1 <Health Net

Armenian

Uuddup Equljub swnwynpynibibp: Fop jupnn p pubwdnp pupquuithy uinwbg:
Cuunwpnphpp jupnn b jupngu) dkp (kqyny: Oqunipjut hwdwp quiquhwpkp Zwdwpinpybkph
uywuwpldwb hEunpnt dkp ID pupunh 4pu pws hkpwhinuwhwdwpny jud quiuquhwuptkp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 hknwjunuwhwdwpny (TTY" 711):
Ywih$npihugh hwdwp quiiquhwpkp IFP On Exchange’

1-888-926-4988 hknwjunuwhwdwpny (TTY" 711) jud ®npp phqiikuh hudwp'

1-888-926-5133 htnwjunuwhwdwpny (TTY" 711): Health Net-h vdpuyhti Spugpbph hwidwp
quliquhupkp 1-800-522-0088 hknwunuwhwdwpny (TTY 711):

Chinese

REESRE - TuEADEERT - S AR AR AR MR e - B e S
FOE - OFRE - FEITEE B LV EERIEE PR OB S E B TRE R S M5
f#J Individual & Family Plan (IFP) H43 : 1-800-839-2172 (PS54 : 711) - AIINEREZ S -
HRITIEE (AR 5 50 IFP H4R 1-888-926-4988 (FE[EEHLR : 711) - /NAUMBIEAGERHT
1-888-926-5133 (JE[EELR - 711) - 153548 Health Net HUSHYE(RETER © FHEHT

1-800-522-0088 ( E[EEE 4 : 711) -

Hindi

forar Q[eeh HTOT HATU| HTT TH GHTAT GTH o Fehd §| 3T SFATASI 1 0T $HI9T 3 e
TP &1 A &b AU, U S 1S # U 90 FaR W U [T dhg, B Bt Y AT ATehard
3T S o (gurdY) 3Hh vamdST: 1-800-839-2172 (TTY: 711) WX ahidd &y| Shfermiferar
ISR & fT, 3mSuedr Ha vaaddsr 1-888-926-4988 (TTY: 711) AT THIA e
1-888-926-5133 (TTY: 711) WX Plel Y| &eU AC & HAIA § JU Tolld & faw

1-800-522-0088 (TTY: 711) WX PieT Bl

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau Koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).
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Japanese

EWEIOSE Y —ECAEZRHE L THY ia‘ l%nﬁ%%) ZHIRAWERE T EYT, BARBETXEEZBHAT
LZZLHLARETT, ~"MTRLELREEIX, DI—FRZERINWTWAESCEEEREVZ—F
TBEWE bRV P, Individual & Family Plan (IFP) (fEA - FiEmMIT 75 )

Off Exchange: 1-800-839-2172 (TTY: 711) £ TEREHELE &V, 2V 7Zxr=TMHO=—4 v b
7 LA RIZ2WWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7=!% Small Business
1-888-926-5133 (TTY: 711) F TPREIFEL K&V, Health Net|Z L A X N—FFF (2o T,
1-800-522-0088 (TTY: 711) E TEEIELLE XL,

Khmer

EUNMANTNWRARRG INAHRMGE UM SHAUMUEIUENGY INAHRNGANTIRMSARA
CIBIANAHAM ANIUATINAHA mum'jﬁgw ayuiuTgiGmgImSuiBANUE NAGShHG
Susmuiugitumsishilbing mmmzsmmmnﬁgﬁ uumgiainigim Syl Off Exchange
IURSEENU URAN:UAN SU{RB[EHAN (IFP) MUII:IUSE 1-800-839-2172 (TTY: 711)4
UNUERNIE California fyBIUTIgIENISIMSAYIR On Exchange IUATAIEY IFP MBIL: U2
1-888-926-4988 (TTY: 711) YHBUTISHININYZINGEMUI:IUS 1-888-926-5133 (TTY: 711)4
U UAPRMAYMBI: Health Net fytiuTigieinigimMSinie 1-800-522-0088 (TTY: 711)

Korean

T8 o] Mujagiyctt FY9 MulAE 2ol £ AU FA Y5 B AE Bo 4l 4 glon
A5 Ao 2 AL FARHE I = Aﬂi%}l’ln} T80 n*ga}zqml ID 7l=0] 58 Hse
AN 2 AE o] AgFAAY 71 R 715 SAAFP)S] 73 ¢ Off Exchange:
1-800-839-2172(TTY: 711) 2. & 7 3} 3] a’,:}gfqg. 7] o}l F npAZ g o] 29 A

IFP On Exchange 1-888-926-4988(TTY: 711), 2~ 7f & Hl 21 29| 739 1-888-926- 513%(*1*1*\(:711)@12;~
Aste] T4 A1 Q. Health Net2 53 15 Z W2 7% 1-800-522-0088(TTY: 711)H 0. & 3} 3]
FHAL.

Navajo

Doo baah ilinigod saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t’4a na akddoolniit. Akét’éego shika a’doowot ninizingo
Customer Contact Center hoolyéhijj" hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago kojj’ holne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii koji’ hélne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
sl gl el g 5 Lad ) 49 olinsl 29€ Causd 33 50 20l g8 g 20 580 AL e U0 2015 e Al 8 (s O Clena
1o Jlad 4; IFP) Off Exchange) (831 5a 5 258 ¢ ke b (il & IS (g5 0 lad g (0l jidke (el S ja Ly oSS iy
1-888-926-4988 - = IFP On Exchange b <L adS 1k o .2 58 i (TTY:711) 1-800-839-2172
Gk 3 a5 8 sl 7ok 6l 2,80 Gl (TTY:711) 1-888-926-5133 S S JS 5 s L (TTY:711)
2,85 5 (TTY:711) 1-800-522-0088 U <Health Net
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Panjabi (Punjabi)

fast fam Bz T 3w ATl It B gmle & AT IAS 93 Fae I 3976 SHIRH 393 I
&9 Uz A g8 7 HAT TS| Hee B8, W wElSt 393 3 €3 E99 3 g Augg eI § IB I A
fona31a3 W2 Ufgerga BHs (IFP) wig WaroH ‘3 I8 99: 1-800-839-2172 (TTY: 711)| SBISISMH
HIfTUBH B, IFP Wi niarod § 1-888-926-4988 (TTY: 711) 7 M8 famdn §

1-888-926-5133 (TTY: 711) ‘3 B | IBH &< It AHfaa uBS B,

1-800-522-0088 (TTY: 711) ‘3 TS &J|

Russian

BecruaTHas nomoub nepeBojMHKOB. Bbl MoXKeTe nosyuuTs noMollb nepesojguika. Bam MoryT npounrath
JIOKyMeHTb! Ha Bawem pojiHom s3eike. Ecan Bam HyskHa nomols, 3sonuTe no tenegony Llenrpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Ballel KapTe y4acTHUKA MuiaHa. Bel Takke MOXKeTe M03BOHUTH B OT/IE] MOMOLLH
y‘lﬂCTHHKﬂM HEC llpeﬂCTaBJICHHbIK Ha c]:enepa.nhuom prHKC IMJIAHOB [1J1 YaCTHBIX JIML 1 CﬁMCﬁ

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuacthuku muanoB ot California marketplace: 3BoHuTe
B OTJIEJI IOMOILM YHACTHUKAM MPeJICTaBICHHbIX Ha thepepaibioM poiike miavos [FP (On Exchange) no
renedony 1-888-926-4988 (TTY: 711) unu B oTjien nuaHos s Masioro 6usneca (Small Business) no
tenedony 1-888-926-5133 (TTY: 711). YyacTHHKH KO/UIEKTHBHBIX IJIAHOB, NPEOCTABIISAEMBIX Hepe3
Health Net: 3sonutre no renecony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequeiias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

Lififusmsdamnmn aueunsoliawls aueansalismenmslivadununuesmld windasmsaudon
VY] Tmmgmtfgnﬁ‘qé’uw"uﬂﬁﬁnmmawuﬁ'mﬂs:ﬁw’n’wmqm wislnamrhounuunnauszAsaLATITEIENTH
(Individual & Family Plan (IFP) Off Exchange) 'ﬁl 1-800-839-2172 (IHI.IGI TIY: T11) fnsuiaundvasiiio Tnsm
rhounuyanauazasauAIVa933 (IFP On Exchange) |37 1-888-926-4988 (Inua TTY: 711) nia thogsivswaidin
(Small Business) ‘ﬁ 1-888-926-5133 (I‘H%Jﬂ Y1) a'mfuunmmunijuﬁwma Health Net Tns

1-800-522-0088 (lwua TTY: 711)
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Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 the ¢6 mot phién dich vién. Quy vi ¢6 the yéu ¢'a1 duge doc cho
nghe tai liéu bing ngdn ngir ctia quy vi. D& dwoc gitp d, vui long goi Trung Tam Lién Lac Khach Hang theo
s dién thoai ghi trén thé ID cta quy vi hodc goi Chwrrong Trinh Bdo Hiém C4 Nhan & Gia Dinh (IFP) Phi Téap
Trung: 1-800-839-2172 (TTY: 711). D&i véi thi treomg California, vui long goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D61 véi cac Chwong Trinh
Bdo Hi€m Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance

FLY017549EH00 (12/17)
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Health Net
Post Office Box 9103

Van Nuys, California 91409-9103
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