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Contra Costa County....... 94505 — Discovery Bay (EZ[E) -~ 94513 — Brentwood (EZf%) -
94514 — Byron (BZ[5¢) -~ 94561 — Oakley ( BZ[7%)

Eldorado County............. 95614 — Cool (B2[5%) ~ 95684 —Somerset ( PCP FIB&[7% ) -
95726 — Pollock Pines ( B[ )
Fresno County ................ 93606 — Biola (B&[5¢) ~ 93609 — Caruthers (B&[E) -

93630 — Kerman (E£[5Z) -~ 93656 — Riverdale (BE[7%) -
93675 — Squaw Valley ( EZ[58)

Madera County............... 93610 — Chowchilla (BZ[5£) ~ 93614 — Coarsegold (B[ )
Marin County ........cceeue... 94937 — Inverness (2[5 ) ~ 94956 — Point Reyes Station (B£[% )
Merced County............... 93620 — Dos Palos (BZf% ) -~ 95301 — Atwater ( BZ[58)

95303 — Ballico (&£ ) -~ 95315-Delhi (B&[5£) - 95322 — Gustine
(BZ[E) -~ 95324 —Hilmar (B2f%) -~ 95333 — Le Grand ( &&f%)
95334 — Livingston (E&[5%) -~ 95374 — Stevinson (&[5 )
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Napa County....
Nevada County
Placer County ..

Sacramento County........

San Joaquin County........

San Mateo County..........

Santa Barbara County.....

Santa Cruz County ..........

Solano County.

Sonoma County...............

Tulare County..

Yolo County.....

a8 30 528

Fresno County .

Kings County....
Madera County

94558 — Napa (B2[)

95949 — Grass Valley (E£[5%) -~ 95959 — Nevada City ( BZ[5%)
95602 — Auburn (B[ ) -~ 95603 — Auburn (&%) -
95604 — Auburn (2[5 ) -~ 95631 — Foresthill (EZ[5%)
95648 — Lincoln (&Z[5¢) ~ 95681 — Sheridan ( BZ[58 )
95703 — Applegate (EZ[5E) ~ 95722 — Meadow Vista ( BZ[58 )
95632 — Galt (EZ[5£) -~ 95638 —Herald (E[5%) -
95683 — Sloughhouse (E£[5¢) -~ 95693 — Wilton (B[ )
95227 — Clements (E£f5% ) ~ 95230 — Farmington (&[5 )
95236 — Linden (EZ[5%) ~ 95304 —Tracy (BE[5E) -~
95320 — Escalon (EZ[5E) -~ 95376 —Tracy (&%) -~
95377 — Tracy (EZ[5¢) -~ 95385 - Vernalis (BE[5E) -~
95391 — Tracy (E&[7%)

94020 — La Honda (B&f%) -~ 94021 —Loma Mar ( &&f%)
94074 — San Gregorio (B[ )

93434 — Guadalupe (PCP) ~ 93440 — Los Alamos (PCP) ~
93454 — Santa Maria (PCP) ~ 93455 — Santa Maria (PCP) ~
93456 — Santa Maria (PCP) ~ 93458 — Santa Maria (PCP)
95006 — Boulder Creek (E£[5) -~ 95017 — Davenport (EZ[58) -
95033 — Los Gatos (B[ )

94571 — Rio Vista ( PCP F1BZ[5E )

94923 — Bodega Bay (Z£[5% ) - 95421 - Cazadero (PCP FIBZ[5%E) -~
95425 — Cloverdale (BZ[5¢) -~ 95430 — Duncans Mills (B&[5E) -~
95431 — Eldridge (B&[5¢) -~ 95450 — Jenner (PCP FIBZ[5%E )
93219 — Earlimart (EZ[5% ) -~ 93265 — Springville (B&[58) -~
93271 — Three Rivers ( B&[7%)

95606 — Brooks (PCP) ~ 95607 — Capay ( PCP F[15&f% ) -
95627 — Esparto ( PCP f{1B&[5¢) ~ 95937 — Dunnigan ( PCP F1E&[5% )

93602 — Auberry (BZ[7% : 39 Z£H ) -~ 93605 — Big Creek (BZ[7 -
52 £ H ) -~ 93608 — Cantua Creek (PCP FIEZ[5 - 50 ZLE )
93622 — Firebaugh (PCP FIEZ[% : 49 T H ) -~ 93627 — Helm
(BZ[E - 41 95E ) ~ 93628 —Hume (PCP FIEE[5E - 73 TxE )
93634 — Lakeshore ( PCP FIBZ[5E : 62 L E ) -~ 93640 — Mendota
(BZ[E - 48 JLEH ) ~ 93641 — Miramonte (E2[7% @ 44 TLE)
93664 — Shaver Lake (PCP F1EZ[5¢ : 57 T H ) ~ 93667 — Tollhouse
(BZ[5¢ - 34 £E ) ~ 93668 — Tranquility (B[ : 39 3L H )
93204 — Avenal (E[7% : 43 35H)

93601 — Ahwahnee (B&[5E : 42 3£E ) -~ 93604 — Bass Lake
(B2 - 44 Y5E ) -~ 93643 — North Fork (E&f% : 34 31H)
93644 — Oakhurst ( B&[% : 65 H1H )
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Merced County............... 93635 — Los Banos ( BZ[5 : 44 J£HEl ) -~ 95322 — Gustine ( BZ[7% :

34 % H)
Napa County.......cccceeuuen. 94558 — Napa (PCP : 59 fxE )
Santa Barbara County.....93254 — New Cuyama ( PCP 1% © 75 Gt H )
Sonoma County .............. 95412 — Annapolis (EZ[5A{1 PCP : 43 JiEl ) - 95441 — Geyserville

(B&0E 31 5LEH ) -~ 95480 — Stewarts Point ( PCP F1E&f5% © 44 3
EH) ~ 95497 —Gualala (PCP F1%&[5¢ : 53 #LH )

Tulare County..........cce.... 93207 — California Hot Springs ( PCP F1BZ[5¢ : 41 £ H ) -~
93208 — Camp Nelson (PCP FI1BZ[5¢ : 33 JLEL ) ~ 93260 — Posey
( PCP FIBE[5E - 41 BLEH ) ~ 93262 — Sequoia National Park (B[ :
51 5LE ) ~ 93603 — Badger (&[5 : 42 5LE)

Yolo County......ccceevuuunnnn 95637 — Guinda ( PCP fl1B&[5 - 32 3Bl ) ~ 95679 — Rumsey
(PCP FI%EPE - 36 S1HH )
AR HMO WholeCare Network YRR S & ~ #$% HMO WholeCare Network ;5%
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Health Net [B{#ETEE 1-800-522-0088 ( FE[EEEL4R © 711)
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
o dual s a py da 33 Baelisall Sl J pemall iy G551 VT 55 o Wiy g )58 o e ol b 53 of Uity Alaa 4y gal Cilena
(TTY: 711) 1-800-839-2172 :Alall y 3_iy) Zasl e il 48,1 IV i ity Lo (el i e o3haall s S 50
(TTY: 711) 1-888-926-4988 141 e Alikall 5 3 i1 Al o yill i 31 Jeai¥ (o s ey il b Joal 31
= Ae ganddl LL3] (TTY: 711) 1-888-926-5133 5 iuall e 5yl |
(TTY: 711) 1-800-522-0088 53l JLai¥! .~ 1 <Health Net

Armenian

Uuddup Equljub swnwynpynibibp: Fop jupnn p pubwdnp pupquuithy uinwbg:
Cuunwpnphpp jupnn b jupngu) dkp (kqyny: Oqunipjut hwdwp quiquhwpkp Zwdwpinpybkph
uywuwpldwi YEnnpnt dkp ID pupnnh Jpu tpgws hkpwhimuwhwdwpny jud quibquhupkp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 hknwjunuwhwdwpny (TTY" 711):
Ywih$npihugh hwdwp quiiquhwpkp IFP On Exchange’

1-888-926-4988 hknwjunuwhwdwpny (TTY" 711) jud ®npp phqiikuh hudwp'

1-888-926-5133 htnwjunuwhwdwpny (TTY" 711): Health Net-h vdpuyhti Spugpbph hwidwp
quliquhupkp 1-800-522-0088 hknwunuwhwdwpny (TTY 711):

Chinese

REESRE - TuEADEERT - S AR AR AR MR e - B e S
FOE - OFRE - FEITEE B LV EERIEE PR OB S E B TRE R S M5
f#J Individual & Family Plan (IFP) H43 : 1-800-839-2172 (PS54 : 711) - AIINEREZ S -
HRITIEFE (AR 5 50T IFP H4R 1-888-926-4988 (PE[EELR « 711) - dv‘j&%ﬁu AT
1-888-926-5133 (PEMEELLR - 711) - 1/5i%E4 Health Net EUSHVEIRETEE - 55T

1-800-522-0088 ( E[EEE 4 : 711) -

Hindi

forar Q[eeh HTOT HATU| HTT TH GHTAT GTH o Fehd §| 3T SFATASI 1 0T $HI9T 3 e
TP &1 A &b AU, U S 1S # U 90 FaR W U [T dhg, B Bt Y AT ATehard
3T S o (gurdY) 3Hh vamdST: 1-800-839-2172 (TTY: 711) WX ahidd &y| Shfermiferar
ISR & fT, 3mSuedr Ha vaaddsr 1-888-926-4988 (TTY: 711) AT THIA e
1-888-926-5133 (TTY: 711) WX Plel Y| &eU AC & HAIA § JU Tolld & faw

1-800-522-0088 (TTY: 711) WX PieT Bl

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau Koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese

EWEIOSE - AEZRHELTHY ia‘ ﬁuﬁ%“b ZHIRAWERE T EYT, BARBETXEEZBHAT
LZZLEHLARETT, ~"MTRLELREEIX, IDIV—FRZEBRINWTWAESCEEEREVZ—F
TBEWGbEW=7EL P, Individual & Family Plan (IFP) (fEA - FiEmMIT 75 )

Off Exchange: 1-800-839-2172 (TTY: 711) £ TEEHELE &V, 2V 7Zxr=TMHO~=—4 v b
7 LA RIZ2WWTIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F7=!% Small Business
1-888-926-5133 (TTY: 711) F TREIFEL K&V, Health Net|Z L A X N—FFF (2o T,
1-800-522-0088 (TTY: 711) E TEEIFELLE XL,

Khmer

EUNMANTNWRARRG INAHRMGE UM SHAUMUEIUENGY IMNAHRNGANTIRMSIRA
CIBJIANAHAM ANIUATINAHA mttm'jﬁgm ayuiuTgiGmgImSuiBANUE NAGShHG
Snsmuieitumsishiling mmmzsmmmnﬁaﬁ uumgiainigim Syl Off Exchange
URSEMEUURAN:UAN SU{RB[EHAN (IFP) MUII:IUSE 1-800-839-2172 (TTY: 711)4
UNUERNIE California fyBIUTIGIEINISIMSAYIR On Exchange IUATAIEY IFP MBIL: U2
1-888-926-4988 (TTY: 711) YHBUTISHININYZINGEMUI:IUS 1-888-926-5133 (TTY: 711)4
U UAPRMAYMBI: Health Net fytiuTigieGnigiMSinie 1-800-522-0088 (TTY: 711)

Korean

T8 o] Aujagiyctt F9 MulAE Bod £ AU FA Y5 B AE $o 4l 4 glon
AF Aqu| 2 At FARHE o2 ﬂ]J’E,,}L]t’—} Lol ARFIAAID 7= 25 IR
AN 2 AE o] QA AU 71 R 715 SAAFP)S] 7§ Off Exchange:
1-800-839-2172(TTY: 7T11)H 0.2 A3}s) =AM Q. el ELjo} 7 npzl Z o] 29] 79

IFP On Exchange 1-888-926-4988(TTY: 711), 2~ 7f & Hl 21 29| 739 1-888-926- 513%(*1*1*\(.711)@12;~
A 3}8] 4 A 2. Health Net& 53 18 S W2 7% 1-800-522-0088(TTY: 711)H 0. & 2 3} 5
FHAL.

Navajo

Doo baah ilinigéo saad bee haka ada’iiyeed. Ata’ halne'igii da ta’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t’4a na akddoolniit. Akét’éego shika a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago kojj’ holne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii koji’ hélne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
1 s i s Ul 3 L Ol ) 4y Sliasl 56 el g3 50 13 5 a3 380 AL e e S 4155 e Al A 090 OL) Clerd
1o Jlad 43 IFP) Off Exchange) (831 5a 5 28 ¢ ke b (il & IS (g5 0 lad g (ke (el S ya Ly oSS iy
1-888-926-4988 - L IFP On Exchange L < il ik )y .2 580 (il (TTY:711) 1-800-839-2172
Gk a8 sl 7ok ol 2% Gl (TTY:711) 1-888-926-5133 S S JS 5 s L (TTY:711)
2,85 5 (TTY:711) 1-800-522-0088 U <Health Net



Panjabi (Punjabi)

fast fam Bz T 3w ATl It B gmle & AT IAS 93 Fae I 3976 SHIRH 393 I
&9 Uz A g8 7 HAT TS| Hee B8, W wElSt 393 3 €3 E99 3 g Augg eI § IB I A
fona31a3 W2 Ufgerga BHs (IFP) wig WaroH ‘3 I8 99: 1-800-839-2172 (TTY: 711)| SBISISMH
HIfTUBH B, IFP Wi niarod § 1-888-926-4988 (TTY: 711) 7 M8 famdn §

1-888-926-5133 (TTY: 711) ‘3 B | IBH &< It AHfaa uBS B,

1-800-522-0088 (TTY: 711) ‘3 TS &J|

Russian

BecruaTHas nomoub nepeBojMHKOB. Bbl MoXKeTe nosyuuTs noMollb nepesojguika. Bam MoryT npounrath
JIOKyMeHTb! Ha Bawem pojiHom s3eike. Ecan Bam HyskHa nomols, 3sonuTe no tenegony Llenrpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Ballel KapTe y4acTHUKA MuiaHa. Bel Takke MOXKeTe M03BOHUTH B OT/IE] MOMOLLH
Y4aCTHHKAM HE MPE/ICTABJICHHBIX HA (pe/Icpa/IbHOM PbIHKE IJIAHOB JIIs1 YaCTHBIX JIML 1 CeMEN

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuacthuku muanoB ot California marketplace: 3BoHuTe
B OTJIEJI IOMOILM YHACTHUKAM MPeJICTaBICHHbIX Ha thepepaibioM poiike miavos [FP (On Exchange) no
renedony 1-888-926-4988 (TTY: 711) unu B oTjien nuaHos s Masioro 6usneca (Small Business) no
tenedony 1-888-926-5133 (TTY: 711). YyacTHHKH KO/UIEKTHBHBIX IJIAHOB, NPEOCTABIISAEMBIX Hepe3
Health Net: 3sonutre no renecony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequeiias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

Lififusmsdamnmn aueunsoliawls aueansalismenmslivadununuesmld windasmsaudon
VY] Inmwgmtfgnﬁ‘qé’uw"uﬂﬁﬁnmmawuﬁ'mﬂs:ﬁﬁwmqm wislnamrhounuunnauszAsaLATITEIENTH
(Individual & Family Plan (IFP) Off Exchange) ﬁ 1-800-839-2172 (IHI.IGI TIY: T11) fnsuiaundvasiiio Tnsm
rhounuyanauazasauAIVa933 (IFP On Exchange) |37 1-888-926-4988 (Inua TTY: 711) nia thogsivswaidin
(Small Business) 7 1-888-926-5133 (nua TTY: 711) a‘wm’uunmmuna;mhuma Health Net Tns

1-800-522-0088 (lwua TTY: 711)



Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 the ¢6 mot phién dich vién. Quy vi ¢6 the yéu ¢'a1 duge doc cho
nghe tai liéu bing ngdn ngir ctia quy vi. D& dwoc gitp d, vui long goi Trung Tam Lién Lac Khach Hang theo
s dién thoai ghi trén thé ID cta quy vi hodc goi Chwrrong Trinh Bdo Hiém C4 Nhan & Gia Dinh (IFP) Phi Téap
Trung: 1-800-839-2172 (TTY: 711). D61 vai thi trieong California, vui long goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D61 véi cac Chwong Trinh
Bdo Hi€m Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance

FLY017549EH00 (12/17)
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1-800-522-0088 ( FLs7 ) HHfFEE4R @ 711
1-800-331-1777 ( FEHELFEE
1-877-891-9053 ( H137)
1-877-891-9050 ( E:h

1-877-339-8596 (E& )

1-877-891-9051 (¥EA0RI~T)
1-877-339-8621 (#kEF )

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

Healthnet.com

HMO ~ EOA ~ POS ~ PPO }? Salud con Health Net HMO ;7227 Health Net of California, Inc. F2/1£ -
Health Net of California, Inc. /2 Health Net, LLC 7/ Centene Corporation 7/ 5] - Health Net /£
Health Net, LLC FYzF IIRIZEE S « (REZITATEF
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