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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. (Health Net) complies with applicable federal civil rights laws and does not discriminate, exclude people or
treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual
orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

= Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Met's Customer Contact Center at:

Individual & Family Plan (IFP) Members On ExchangefCovered California 1-888-926-4988 (TT¥: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-602-8711 (TTY: 711}

Group Plans through Health Net1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed abowve, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Met of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax:1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com {(Members) or
Non-Member.Discrimination.Complainta@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of Californig, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Met of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit

a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://focrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.5. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.govfocr/office/ffilefindex.html.
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English
Mo Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
m your language. For help, call the Customer Contact Center at the number on your ID card or call
Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,
call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Busness 1-888-926-5133 (TTY: 711).
For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).
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1-888-926-4988 htmwnuwhunfwpny (TTY" 711) und Onpp phqbituh hudwp
1-888-926-5133 htrmpunuwhunfwpmy (TTY" 711): Health Net-h fudpuyhi dSpwmgptph hundup
quiiquhwpkp 1-800-522-0088 htmwhnuwhuwnfwpm] (TTY 711):
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Hmong

Tsis Muaj Tus MNagi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj 1b
tus neeg nyeem cov ntaub ntawv ran koj ua koj hom Ius hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav I lossis bo ran Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm EKev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau Cahformia ghov chaw kiab
khw, hu ran IFP Ntawm Qhov 5ib Hloov Pauv 1-888-026-4988 (TTY: 711) lossis Lag TLuam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu ran

1-800-522-0088 (TTY: 711).
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1-888-926-4988 (TTY: 711) mﬁﬁtﬁamﬁfﬁﬁ'@ﬂqnmﬁim:tma 1-888-926-5133 (TTY: 711)4
AIURIEUM{FUMBIL: Health Net AJEIUTIGIRIIFIMSINIE 1-800-522-0088 (TTY: 711)4

Eorean
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IFP On Exchange 1-388-926-4988(TTY- 711), 27 E ¥] =129 F 5 1-888-926-5133(TTY: 711)H 2=
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Doo t?ééh ilinigdd saad bee haka ada’iiyesd. Ata’ halne’igii da a2’ na hadiddotfjjt. Naaltsoos da t'aa
shi shizaad k'ehji shich|’ yidooltah ninizingo t'33 na dkédooiniit. Akdt'éego shikd a‘doowot ninizingo
Customer Contact Center hooly€hiji® hodiilnih ninaaltsoos nanitingo bee néého'dolzinigil hodooninji’
bikaa’ éi doodago koji héine’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
Califormia marketplace bahigil koji’ hdlne” IFP On Ezxchange 1-888- 926-4988 (TTY: 711) & doodago
Small Business bahigii koji’ hélne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii &
koiji” hdlne" 1-800-522-0038 (TTY: 711).

Persian (Farsi)
ST PE- PR LA PRI P PUIE EP Y. SLAW PRGTEY. - P ErgT SRiP E PUR. PRL SRV - JIPPET SUPLrRy P Jo7 PRES
s jlad 42 |FP) Off Exchange) Sdsls 5528 7ok b (SLdid o S g5 50 jladiag o jitia palss 35 ja Ly s Sl il 0
1-888-926-4988 » ) IFP On Exchange s sl 3k ) 0 v s (TTY-711) 1-800-839-2172
Gk 3 a8 ala ok sl v pfl W (TTYST11) 1-888-926-5133 S £ 4S5 & L(TTY-711)
8, s (TTY:711) 1-800-522-0088 L -Health Net



Panjabi (Punjabi)

fiast o sz Teht I AT IR B9 E9vile & AT RS a9 FeR 3| 398 SRIR 398 I
@9 Uz 2 §EE 7 Fee I51 HEE S8, WuE WEEd a9 I R dse I o duga deg T ad A
fevaFtas w2 ufgeaa BRE (IFP) Wiz WA ‘3 98 33: 1-800-839-2172 (TTY: 711)] FE2ISMr
WIfaeuB R BR&, IFP Wi MardH & 1-888-926-4988 (TTY: 711) 7 IS faadn &

1-888-926-5133 (TTY: 711) ‘3 &5 =3 IzH & It wyfoa vdat 5,

1-800-522-0088 (TTY: 711) '3 I8 &3

Russian

BecnnaThas noMoik neperoiaakos. Bel MoXeTe DomyuHTL NOMOLIE NepeBoiaHEa. Bas MoTyT NpoyHTaTh
porysMerTEl Ha Bames popsos a3eke. Ecma Bam ay:aoa nosoik, 3sosire no Tenedony Lewrpa mostoim
KJIHEHTAM, YEA3aHHOMY Ha Ballell KapTe YYacTHHEA Nana. Bel Takke MoXkeTe NOIBOHATE B OTIEN TOMOLIH
YHACTHHEAM HE NPEfCTABNEHHEIN Ha (PefepatbHoM PLIHKE NNAHOE AN8 YacTHLIX JTHI # cemel

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). ¥Yuactuurn nnanos or California marketplace: 3pounTe

B OTJEN NOMOIH YYACTHHKAM NpefcTasnenssx Ha degepansiom peike nnanos IFP (On Exchange) no
Tenethony 1-888-926-4088 (TTY: T11) umm B oTpen nnanoe gna Manoro Gmneca (Small Business) mo
Tenethory 1-888-926-5133 (TTY: 711). ¥uacTHHEN KONNEKTHEHEIX [UIAHOR, MPEJOCTARANEMEIX Yepes

Health Net: ssonpre no renedony 1-800-522-0038 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al niimero que figura en su tarjeta de identificacidn o llame al plan mndividual v familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de segurcs de salud de
Califomia, llame al plan individual v familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: T11).
Para planes grupales a través de Health Wet, llame al 1-800-522-0088 (TTY: 711).

?ﬁia}’ad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dolumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-832-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-gmipo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).
Thai

luiifwintssmnien auawnsoldiwls qm.mm*m'iﬁmmnnmﬂﬁrﬁtﬂummmqm‘l.ﬁ WINAaInIRTLT Y
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(Individual & Family Plan (IFP) Off Exchange) i 1-800-838-2172 (I TTY: 711) dmiuwaunivediiy Tnsw
dﬂuuuuqﬂﬂnummwﬂﬁmﬁg {IFP On Exchange) \#i# 1-888-926-4988 (lvua TTY: 711) wia shu!'sﬁwmmin
(Small Business) 71 1-888-926-5133 ([num TTY: 711) dwilumsuiundusung Health Net Ins

1-B00-522-0088 (lnua TTY: 711)



Vietnamese

Cie Dich Vu Ngén Ngi Mifn Phi. Quf vi 06 thé ¢6 mét phién dich vién. Quy vi o6 the yéu ¢ % dirgre doc cho
nghe tii lidu bing ngén ngir clia quy vi. D€ drge pidp d, vui long goi Trung Tim Lién Lac Khich Hing theo
s& dién thoai ghi trén thé ID cfia quy vi hode goi Churomg Trinh Bao Hiem Ca Nhan & Gia Binh (IFP) P Tap
Trung: 1-800-839-2172 (TTY: 711). D& v thi trdmg California, vui long goi IFP Tip Trung
1-888-926-4988 (TTY: 711) hode Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). B&1 vii ede Chiromg Trinh
Bao Hiem Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: T11).

CA Commereial On and Off-Exchange Member Notice of Language Assistance

FLYO17549EHM0 (12/17)
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1-877-891-9050 ( E3:E

1-877-339-8596 (&#)

1-877-891-9051 (E5AMHIX)
1-877-339-8621 (#KEE =)

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

Healthnet.com
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