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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Met
of California, Inc. {(Health Net) complies with applicable federal civil rights laws and does not discriminate, exclude people or
treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual
orientation, age, disability, or sex.

HEALTH NET:
= Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: T11)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in ancther way based on one of the
characteristics listed abowve, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Met of California, Inc. Appeals & Grievances
PO Box 10348
Van Muys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com {Members) or
MNeon-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Met of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Met of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit

a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https:/focrportal.hhs.govfocr/portal/lobby.jsf, or by mail or phone at: U.5. Department
of Health and Human Services, 200 Independence Avenue SW, Room 508F, HHH Building, Washington, DC 20201,
1-800-368-1018 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/officeffilef/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to vou
n your language. For help, eall the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For Califorma marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 7T11).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: T11).

Arabic
o ol sl ooy Pl Soc sl o (el il 205 ) ll a0 o iy 5058 pm ol i i iy Blaady el tidans
(TTY: 711) 1-800-839-2172 albitall 5 ol ) ddaal o ) o8 s Josiy 5f lillas o gl i M1 poo e Haall a5 30
(TTY: 711) 1-888-926-4988 -1l o alilally o i dbaal o il 28 0 Jci) o g0 olaiy alS i Jush il
e e panall Bl (TTY: 711) 1-888-926-5133 sl oy pidl
(TTY: 711) 1-800-522-0088 i s Jusiil = » Health Net
Armenian
Ulnjdwp (Equljmb Swowympmbbbp: Gmp upnn bp poinnjep pupgunbjy wvinwmbog:
Puunmpnphpp jupnn Eb juopno dkp bgdm): Ogimppub hodwp qubqubwpbp Zwdwmprubph
uyunwpluwh Yhinnpnb dbp ID pupwnh jpa bpjws hinwjunuwhudupny jud qubquhwptp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 hknwanumhuniwpm] (TTY" 711):
Y hnpiihuyh hwdwp quiqubwpbp IFP On Exchange
1-888-926-4988 htmwunuwhuwpm] (TTY" 711) Yuud @npp phqiikuh hundwp'
1-888-926-5133 htrwjunuwhudwpm] (TTY" 711): Health Net-h Fnfpunght Spugpbph hundwp
quiiguhwpkp 1-800-522-0088 htrwjunuwhuiwpm] (TTY 711):
Chinese
IS AR - WEEROR SRS - eI AN s R A R MR e (R st 5
TAGAT - WMRIERED - T OE B F _LATERESREEE RS o LA B S TR (RS B R A
#] Individual & Family Plan (IFP) #3% : 1-800-839-2172 (JE[EME  T11) - MBIINHREEIZ BT -
AT (it O E B T By IFP MER 1-888-026-4088 (JE[EMER ¢ 711) - /[ NEUE-RAIGFEHT

1-888-926-5133 (JEfMMER : 711) - 5% Health Net HUSHIM{RETHE » ST
1-800-522-0088 ( EEMEMig : 711) o

Hindi
o= Yo s FATd| W9 UE UH & T €| 1T SEIRS P N 7y #F ggar
wFd £ Aeg & fow, o= @15 # feU 7T Fat O e HaT g BT B DY AT AT
AT et o (WETedr) 3 TeEEeer: 1-800-839-2172 (TTY: 711) WX #ie &yl Hiermifar
a=mt & e, wEvedt e voesisr 1-888-926-4988 (TTY: 711) I water frserm
1-888-926-5133 (TTY: 711) O Hie Y| ¥4 A F ATA ¥ Y0 o7 & oo

1-800-522-0088 (TTY: 711) 0T i &Y

Hmo:

Tsis Mnij Tus Mgi Pab Txhais Lus. Koj tuaj yeem taun txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv ran koj ua koj hom Ius hais. Txhawm ran pab, hu xovtoo] rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npawv ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TT¥: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-49838 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu ran

1-800-522-0088 (TTY: 711).



Japanese

BEHOSHEY—VARRELCEEY, @RELTRAWER T EY, AEBTEEEREREAT
B LLARETT, ~ATHREELESIT. DY —FRlEsh T35 TREEEE - y—F
THEEA SR E R < s, Individual & Family Plan (IFP) (@A - HERT7S )

Off Exchange: 1-800-839-2172 (TTY: 711) ETHEERE IV, AV Z4n=THDw—4 v |
Floa ZZ-2uvTE, IFP On Exchange 1-888-026-4988 (TTY: 711) £ =X Small Business
1-888-926-5133 (TTY: 711} F THERE< &V, Health Neti k & N—F7FZ 22T,
1-800-522-0088 (TTIY: T11) F THEIE< FE 1,

EKhmer

ihMAanERAREIF 9 INNAEAMGE UM SHAUAURMNGY INNAHRNG A NENSNn
ANIGHANBHREMAMUATANALRY LEUEgW auumigiimelmsugunnndnhdsind
ﬁnammmsiﬂmsiaﬁrﬁﬁmmmgmmmmﬁ ynmMgiigieimSayii Off Exchange
WEEIERDAFAN:UEN SU{HBEAN (IFP) MEILIIIS: 1-800-839-2172 (TTY: 711)4
B i California AEUTIGIATOIEIMSRAYIR On Exchange IUATRIEY IFP MEII:IIS
1-B88-926-4988 (TTY: 711) mﬁmﬁamﬁfﬁﬁgmtjnmﬁimztma 1-888-926-5133 (TTY: 711)4
AITEUFEIEUMFEMUIL: Health Net AJELUTIGIFTMgIMSiNIE 1-800-522-0088 (TTY: 711)4

Korean

28 99 Hul*ﬂﬂr} 49 Mul=g 224 7 gtk E4 35 Aul=E Hl é i
‘&#L Al Atz FAlste =2 AF P et £ FasAH D 7lEd 34 W32
b Fu )| EY ﬂﬂﬂ’ﬂ deatA At ¢l 2 7S EAAFP) 9] 7+ Off Exchange:
1-800-839-2172(TTY: TIDH 2.2 A& FYA L. AelX e}l F vpal o] 29] H 2
IFPonEmhange 1-888-926-4988(TTY: 711), TR H =029 FS 1-888-926-5133(TTY:- 711y 2.2
Az F4H A2 Health NetZ 39 18 79 A5 1-800-522-0088(TTY: 711)H 2.2 3=
FH4 .

Navajo

Doo bagh ilinigdd saad bee haka ada‘iiyesd. Ata” halne’igil da ta° na hadiddotiit. Naaltsoos da r'aa
shi shizaad k'ehji shichj’ yidooltah ninizingo t'4& nd dkddoolniit. Akét'éego shikd a‘doowot ninfzingo
Customer Contact Center hoolyéhiji’ hodiilnih ninaaltsoos nanitingo bee négho'dolzinigii hodoonihgi’
bikaa’ éi doodago koiji’ hdine’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bhigii koji’ héine’ IFP On Exchange 1-888- 926-4988 (TTY: 711) & doodago
Small Business bahigii koji’ héine’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigil &
koiji’ héine’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
ol 5 0l pa A 3o N g § g il 2 Caidl g 3 2l e w B AlAd e e S il e A e O gy cilaca
s jladi 43 |FP) Off Exchange) 83 ds 5538 zob b (GLdid <€ o550 jladay g jilia a8 ja b wSa€ iy 0
1-888-926-4988 » oz IFP On Exchange b L all€ 1k sl 2% i (TTY:711) 1-800-839-2172
Gagk a8 sle ke sl v B e (TTY-T11) 1-888-926-5133 S € JS 5l L (TTY:711)
38 s (TTY:711) 1-800-522-0088 L :Health Net



Panjabi (Punjabi)

fast famt Az Tyt o AT 3t S gevile & A oA 99 AR Q) 398 e 39E I
9 Ug 2 58 7 FelR 36| HEE B, wWuE WEE 998 3 B duT 3 Trod Ausa eI g B a9 W
fewaFiaz w2 ufseaa BFs' (IFP) Wiz "ardd ‘2 a8 J3: 1-800-839-2172 (TTY: 711)] FEaTar
HIfaeuBA B8, IFP vis Wardn & 1-888-926-4988 (TTY: 711) 7 IS fardn &

1-888-926-5133 (TTY: 711) ‘3 I8 ) Iuw &2 I Ayfoa 13 5,

1-800-522-0088 (TTY: 711) ‘3 & &I

Russian

Becnnarnas nomome nepepommkoe. Brl MocKeTe NomyMHTE NOMOIIE NepesoiaHka. Bam MoryT npousTaTs
poxyMmenTh Ha Bames popgros sasme. Ecrm Basm mysxma nosoik, 3soamTe no Tenedony Lewrpa mosmomm
KJIHEHTAM, YEAZTaHHOMY Ha BAllel KapTe y4acTHUKA miada. Bel Tarke MOoXKeTe NOIBOHATE B OTIEN NOMOITH
YHACTHHEAM HE NPEICTARNEHHEX Ha (hefepankHoM PRIHKE TIAHOE [7A YACTHEDR JTHI B ceMe

(IFP) Off Exchange 1-8300-839-2172 (TTY: 711). ¥uactuskn nnanos ot California marketplace: sgorHTE

B OTNEN NOMOIH YIACTHHKAM NpefcTasned s Ha depepansiom peEke noanos IFP (On Exchange) no
Tenethony 1-888-926-4988 (TTY: 711) wrawm B oTen nnasos ana Manoro Gisseca (Small Business) no
Tenethony 1-888-926-5133 (TTY: 711). ¥uacTHHKN KONNEKTHEHLIX MTAHOE, MPEIOCTARIAEMEIX YEpe

Health Net: asonmre no Tenedpony 1-300-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos vy
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al mimero que figura en su tarjeta de identificacion o llame al plan individual v familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
Califormia, llame al plan individual v familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequeifias empresas, llame al 1-888-926-5133 (TTY: T11).
Para planes grupales a través de Health Net, lame al 1-800-522-0088 (TTY: 711).

?Eia}’ad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa Califomnia marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-prupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: T11).
Thai

Lififuinsmmen aumuialfiuld gueunanbidwenenbiudunnemald windaanserte
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Vietnamese

Cie Dich Vu Ngén Ngi Mifn Phi. Quf vi 06 thé ¢6 mét phién dich vién. Quy vi o6 the yéu ¢ % dirgre doc cho
nghe tii lidu bing ngén ngir clia quy vi. D€ drge pidp d, vui long goi Trung Tim Lién Lac Khich Hing theo
s& dién thoai ghi trén thé ID cfia quy vi hode goi Churomg Trinh Bao Hiem Ca Nhan & Gia Binh (IFP) P Tap
Trung: 1-800-839-2172 (TTY: 711). D& v thi trdmg California, vui long goi IFP Tip Trung
1-888-926-4988 (TTY: 711) hode Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). B&1 vii ede Chiromg Trinh
Bao Hiem Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: T11).
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Health Net

1-800-522-0088(% ©1) TTY: 711
1-800-331-1777(2=¥] ¢10])
1-877-891-9053(%Fr}#)
1-877-891-9050(°3% 1)
1-877-339-8596( 3+ 0])
1-877-891-9051(E}F & = 710])
1-877-339-8621(H| E o)

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

HealthNet.com

HMO, EOA, POS, PPO, Salud con Health Net HMO & &+ Health Net, LLC & Centene Corporation 2/
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