i
:&v Y

Health Net of California, Inc. (Health Net) h éa lth n 9 t
S ==
73 BEAR

PPO
/NS SR E RS

G Z B PR REEIEZ (SBC) X+ LIEE A5 AR RAIR 5
STHI I EE S -

Healthnet.com


http://www.healthnet.com/




e e

TEF AV B IR ARSI - AR E BB 4T HY » IEINAILEL » Health Net of California, Inc.
(Health Net) f& (it & EESE IR RIS T2 (1L =4l &% (PPO) 5128 (T8 5y " Health Net PPO | ) — 52 —TH
e EL M K SR IRAVRTEE - % 255 A A AR L Health Net PPO SHEERVEL AR

KR GE - 55 AT T -

BEFTEREE ¢ 1-800-522-0088
@ (S

Health Net of California
P.O. Box 9103
Van Nuys, CA 91409-9103

‘E 4grh - www.healthnet.com

AR (R TERNZERNTAD DU AFIRLE REEE R (SBC) ST AL T iR
STEAVIHE - TERIREATIEINYET 8 KR AEERZY (E0C) A Health Net AR {RATHETT
MR - M EEREEE R FER R B s (EERGET) » IS EANEAIk
Ko FEWEIR ZEEZ - SBCHIETEH EOC TR » SRR WsTRI B » Rl B AR R
TARABRRI S E - BZFZRD TR ) —HHREHER—ER - SBC A ZFER X
2 Wl T St ERREE DR AR RRB A S A HVE A -



http://www.healthnet.com/




5 &%

ey ey S 1
=% (1L T 0 3
15 5
B 5.5 6
p g 3 | 9
FEFELRDREIE .voveereeeririsriiniic bbb 11
I == 14
== 57 [ 15
5 = O 20
KT ~ TEEBELIEIRDR vttt 21
MR ET BRI R IR oo 23
B g L= 1 24
FT RS TRIEHRTS «vovvveveerirricinn bbb bbb 24
BRITEETTIR oveerrrertnentiistiissstsss sttt st bbb s bbb bbb bbbt Rt 26
BT B IRE TTIE oot s e 30
BT L 1< 31
=1 = 33
a1 37

TE R 25 | 38






Health Net PPO 3%ZE7 3

AT e AT AR

A R DA T & DA AR (A m] LUE I S B PR R A 75 -

R e A

E 5T R Health Net PPO 5151 - FRZEEEIEH CHYBATM BT AN 2 LRTA Y BRI EFROK -

Health Net PPO & {HifeE A [F] HU 5l iy 7 = -

o HER - ILREEIEREACNE] PPO QAR SR A RSEIECES BT o & (2B Health Net PPO %54
A B s fE (R LAV IRy - T EiE REE RV -

o MRS - MARELEE AN T PPO HH4E MBS RTECER T - 1S L BRI fR 2 H Bl
Health Net PPO %% » B{EA L H] PPO Y& NIV B s fe it e it tHEE - fEFREZ ey
HEHES -

Q BRET GRS - BRI RS BRI TS TE (B IE it - 5 B (T A5-8 5
SR 7 EE ST - 2518 5 m ARSI AR IR - S58) BB F R IEGTE) IR S 1E
IREZEHE T FTER LR (MAA) Z TSR - 35 2 A B X PHY | BT
17 LRI

BBV RSB A B e rT e & s B RS S i R PraE - AR SRR ST 2/ D& - Bl

Health Net PPO Z4 RV B RRIRISTR (LT B " BRI IS L BV IRy 4EE
www.healthnet.com - f&tt AT EEESERATS Y RS HEEL R SR oL lisras > IR BRI
Health Net PPO B #6580l 5 e & 577 -

@ TERLNTH | LT 2B 7 B EILIE (B TRLIRIEE G FE) » 52
EFETRAT " FALNENLE ) — BRI %5 5/ a5 B ICIRNE -

E YRR Galiishi

WIRSEFTEERIE - G D2 AE T AVEN N EEMEREEXD - HFREEL 2 PR
A o B T IRAREHY BB - S5EAA T PPO 448 N HYERRIES 2R R il a2 LIS 448 N 1R 4]
IIEEE - 55204 Health Net PPO B ZEEZ /IR 5 1E & H AL IR I AV A F] PPO (R RV -

TGt S FEFELS: Health Net ST EA NAURZE > BB BG4 N B ER ~ fmRleidE 5 A TEf#
FEE RN BRI fR R N LB ERL ~ ) - A FSUEHBERERERTS - N8 ZBERREEE
N LA RE MBS IR [y » B FE SR A IUS R R S II RE BB G B B IRE T - WA
HER ~ ket B A TE R ENFLIBREIRMEEE AIIEE > 5525 Health Net 415
www.healthnet.com &Y Health Net PPO B 7 BB i 75122247 o it al {48 FETR

Health Net PPO B £ ESRfE 7k £ 125 #% » B E{ 8 1-800 522-0088 [a] Health Net Y25 HEE4% H0,
ZHL -



http://www.healthnet.com/
http://www.healthnet.com/

Health Net PPO 3% FEF= 4

FE AR RO E (o e Pt

Health Net EiL MHN Services %45 » MHN Services Z[ff/&E} > Health Net BT A& IR\ 5]
(T RIEFEEHY) - AFEHBUGE MY E (o FHEEARRTT BIEFEIRE - AR ZE
FHN TAT RIS | M1 T EECIERAE ) B DIRRAE R A R IS TR S AT R R E

BRI ERTE -

LGRS 4o

SRR E R PRI RS AR ARFRECEGET - WREPEERITRASRER > EL

HREG EOR I E T R R KA B A GEZ I R IR A4 - SR BV EIRas DU %
&ifl o

FERG AR IR R LA MR A T IS H A R B s T AR R
HA AR PR ~ BB AT RE R R RVARES -

o FEFE

o BERK  EERTEE

- @5 EEESGNEESRETHVERNESR

o REEGHR

- Hhg
TIEZALRATAUS E S &R - SRR EALCTERIRAT - BRER - IR
B EERHT > B EEHEAFIRVEREITHSEE Health Net Z2 SHfeE U LBHeE - DU
P ] BT R R B R IR (R TS -



Health Net PPO %7572

yd =1 N =
A —E =
BT —E 725 T HRIE ARG EFE TR S HTE P o G522 F K% 75 75—l )% 281 SBC + HEHELT

HF IR LRI TS I i S (T HTE S

AR—EREEMANHBIECELERbatEA] - B RBREEER - EESEDRIREERE (E0C) - D&
s AR ORAEA S SRAIIH H AR -

FEEF TREZNERH

B e SBC 3B T HEH B R B A T R PR S (T EF > A F
HIBEfF5H -

S o At FIE -

BEZEARTS oo, %;2;@5 SBC iy T AR ISR B B PR AR B L P B A ZE B
iz 1 °

L[5 SRR a2 SBC HEy T ANRIEHETTI R Rl -

FEPEIRTE v, sH 2B SBC HhEy T BRI H(ERT , -

5 = 26 SBC Hhy T IR I L RIE | -

B 75 S S0 SBC ity TR IS, -

BE TTEEHRAT oo 2R SBC iy " AR AT AR e R R ) o

[P EELEs) = A am 2] SBC HRIY T AN SRR B HHE I B R HA R R (R

ot R AR s

PE S RS

JER (RS

LA RS

SRR PR

SUEE RS

%‘%SEJ °

iA 2B SBC Hly T AR TR EE R ~ 1T R s E R
A -

A SR SBC HHY T AR FR G R ~ 1T R B E B
AT, e

A 2B SBC iy T AR IR R B B H AR A R
%‘%SEJ °

sA 2B SBC HHy AR EE TR ) A T AR TR R
B EMURR IR, -

SeE A JT1E A Envolve Vision, Inc. B « 352 R AR ZFEX%
Y " SEGASIOREITE  —8 > DI EREIRS R RN
HItRHIEEN

L S RHER]E Dental Benefit Providers of California, Inc. (DBP)
&3 - DBP il Health Net J¢ A% &R % - A2 RIA ZERZHE
By T RESRITE ) 6 DIERREEFERR o 5525 EOC DL
Pet i H AR -



Health Net PPO 3%ZE7 6

B RERE

BN TR REIRES - R RE 2 5 B IR Z TSR SRSt > AR IR IS I
T ST SBCHI EOC HT/RAVEIRK » IR Health Net (B75) ~ 1T R(EFEHE (1
FERIPVE (s FHlEhsE ) BiEfa e AT -

Ao g RHE A T I REN RIS 5 B - %ﬁ&ﬁlﬁt*ﬁ S5 (ELREAERR TS A R e AR
AR5 ) o AT S R e Féﬁlﬁﬁzfm{ﬁ% A BB A www. healthnet com 4y I -

BRENBNEFHAR - FELRBERALE T » ALRB ST BN ERE
HilF - ARSI mAUS Bt - SRR ENIENFREMGT5AE - {572 > Health Net £ &
ERRIRE RS NN ERIRBEE L RE R RR IR RSB SEE » WHRE
[ Sivicy Pl vi b & AN R

@ IS ITTHE IR 75 LIRS I R 3AR bR R R FEIEINE -

R edi in]ilsacs

E

ETEAIRY RS - HrP EfEEATR

o MBI

o TTIIRREMRE

o rEANEZE

° EQEFL'

o BB

o VB IR

Fﬁ%fil:}"— » IR et

. VAP E WTRF B EE SO AR I 38 P MRS 14 - Wik s PR ek Rg 1 B i
. erJa (FIKEEE1= )

o WEEMRTS : JEmilZE P et ERGERTS
o RETFMIEF

o SCREBAMG

o BBEAH

o [EpRE\E


http://www.healthnet.com/

Health Net PPO %7572

o ZEfEFFELE
1. EfEIER
o IR (CT)
S R M E Rl (CTA)
FEHRINE 20T (MRA)
fiEHR S5 (MRI)
1EF-fFit (PET)
2. SR
o AREIRERSET S B2l (CCTA)
o MLERES (MPI)
o ZHEEEINRERER (MUGA) fift
o LMEHEE
3. HEIRtGE
o [fAHESREESH (DME)
o H &I (ENT) iRFS
o IHMEEFIREIN JHEEE (EECP)
o FHEHMEIZT ISR -
o MRIEERE
o FERAGMN (B BEETIESUEISIESE 3 HASES 4 HIEN S 8T A YOI RN R
FHE)
o THAFISHEEH » AFEE AR
o CEEY  EIEMSEBEERIGTAE (SI) BEET 5
o BHENINR}FAlT
o [H2EEES DIANIIE AN E (58 PR Ree i s - Auds
1. FEFRTT BT (ABA) LUK HAME =) B BAE M 8502 M S8 R het {7 By R V& 7% (BHT)
2. fHE
3. LA G
4. FHREECER NS
5. EEEEELHE (ECT)
6
7
8
9

O O O O

. SRERRS (TMS)
| ERSYE S E R (PHP)
L ERES R
. P (10P)
o KSRGS
o LI
o EETHTERR (GIERE TEIE (M) 65)
o BE (EET)



Health Net PPO %7572 8

[ ]
—m
S
W
2

T

H

=

2

)

EEFPETSE T

BB T2 T S EA RS HYRTA MU AR N RS e iR H A i SR e e (it
FERTHUS

3. BRI AR E 8 o BEIEITIZOENEEL > n e E R - BirER O - ER
&~ FI2IMNRFRloR G~ FIR2E B L siF T2 B Rt o 357218 Health Net 4815
www.healthnet.com » DIE&FE H B AliE H H7F ZE /e MERVEE g B -

4. BIREE TR g A DA 75 A I PR B N B K 2 B R 8 R B P TR i T SR T &S
EPRE > I H ] RE TR A A E R S L ERRC S - B2 REARRE TEEHE - DIEIkL
SR RS EARE - BEIRIEABEUEN RSN a2 1AREELESR
HUfS: -

5. HApE T EERIAIE AR 88 E BTN O] fe R SIS R - SESRERNE TEEEE -

DL G IAR LE 2 i B SIS B A ME -
6. PRIEREIRFTE - BHIFEZER Y BUEEA AR R W EE -

o YHGR (HfEEEZIREETE)
o ML
o TEEHMMH
o UG
o EENEEFINITM - ARBSAIA AL - B0
1. BESEER - AP
2. Yl EfERg FifT - FLEVIBRITIRFTE T NMEIR (RS S B G UEM B ER
T#)
3. JBINETHR T Z RN B S B AR e SR AR o TR SRR AR
IS A H A SR SRRV BRI -
4. FERHRE - AEREAE - BEERRT - ERREN - LSRR - EHISE - KEEH
AR
5. HEHED ~ AR ~ #RES - BEED ~ BED - AUE ~ T - TE - B MR R A ER AL A FA
RN aR&R V)RR (ELFRRERGAEER D) ER i BERE A DI BR o)
6. IRIFEET TR - WIRIREIE T - $2/8 TiosBaiR e
7. WERECLERBITES > WM - [RERP - RERE T - R -
ANTLEZRSINE VBRI
8. FEFPREL - HHEEEHRE
9. Tl - AFE - BAe - Bl - SHED - KR
10. FiiHE iy
11. SN0 - A1 EEETE Tl T BREe T
12. HEREI MG
13. P2 EAEH AdMT
14. AR RIG T
15. BAL&VIBRMa AR ERT

Noe

3
T

D
35

A


http://www.healthnet.com

Health Net PPO %7572

EHESMELTAT > BIEEATRFENDIERAT ~ SR il - MRV VIBRIT ~ AHERTMT - HER
BRI ~ 5 ME ]2 T-0l7 SRR MERRZE R S 2R (X-Stop)

2[R G R

TAEAHRAIRTS + RAELEIE R Health Net (V5 ERSAE SRR848 HETT -

RRFE A SAIAEE 0 (UPPP) K B Sl UPPP

FlRE (RN

BUSh = AEGEAL LR (EIFEAL S RERT DGR ) 727 T SN R F AT i 1 B LR

W -

2 LAY 48 /| MF(F S B INE EE 1R AT 96 /MIF (F B RIS A7 FILSEE © 2%

T > BFIEEESE R 24 /| MF Y EE S PR | 3 1748 4] Health Net o JITR E2AIF) @ tEA FEHITEG
LR UR (LI E] 73 B AL T ARG FETCIEE -

R ORAR ]

FERORIAE (FEERERHIEE )

AR R AR EOR i IR AR RGN o BGE H N BIRTS - FRIEE SRS R B AL 7R
Al EEFER I

S0 ERRAE RS AT L T B e A BERERE (BTN ZERR AR ) DUt AP E
{5 R RER BT -

TE R B s IR IERONS (B R ORI AR - BURREan S HYRE (R AP E (o FI R A -

{5 _EA RS Ry e BRRT A FR R ELE IR

EMEARIRSS > PRIEEETEERY SBC Tl fy B i R ORaEil&]

W EER SRR ORISR - 2R TG BRI TR K A M E BRI RS A
B L FERZEIEEEINEN AT =R REN] > B0 Ry 7 TP ECEEEIE R R 033 ERY e
FEEE - HAUBIEEE AR IREEN - FRIFEETERT EOC S5AH

BRI b

BRI ER G

BRI 19 BRbA B2 & BRVRIRTS - (B2 > BRI HE s saier Z BN
T EER A R Y IRE IR B R Rt - BT Ta - B A SR T
G| alER) EEE L

JEFRE AR ER L - EREME RS BB s A E IR

EERIESWT TR - (BAZEZY THEREE ) N T O REEASTENE AR, F
AT ACE AN AELEIR

LB NREARFEEA LT A ¢ 5 ESORAE AR AERB A JE R (ART) > FIATA
TG ~ BRI SRHETEAE © A RTE EE2ET © IBEE T~ A5 T2 ¢ BUEk
&z (HEER)



Health Net PPO %7572 10

o FERMNIA B K REE - {H Health Net 3708 BB RFT M FRIFANELLIR o FEILEE I EEER
JAHIGE BRI IEA T G R R - Al - B HETIEEERE 1SR 3 HHEEE 4 IEER S B EET
A VRERCAR R AN FE SRS A

o HhEEES S

o REVWMEIT TAERTREHYRIEHEAEELT S

o NEEEFEIIFER & - FRIFEETEY SBC F R RRIREuE

o IEHEARS o (HEHE R RIS R S E (F R A2 A AR S A AR LR

o RFFEEMHITNE - RSTEERRAFHIEED - ZZ0GE - Medicare 2 AR ERETRAS
FEReaEFLEGETEE EOC Ayl 2 Hipth i & R e B s Frie (it 3 R B R pr o TR BV ik 5 50
;;Zéﬁﬂfﬁ%ﬁiﬁH@T%LXT%&%‘%E&E‘%%DJEH onfHERE (R E R A BN FTFEERN

o RIGFEIE (HREFEE))

o JEECEGESVIMHETHNEE (FINHEEE - THRSMEERR) - FH2RAHN

"REIEEEE | THE o DUEAREEAM S s R AVIREITHE

o FI2HEIEE ( "RRIFEET | PErHEREIIR)

o & A mEGET A o

o BETRH CRRAHERE

o EHEINERZFIEIRILAARE |

o (EREHF AERVE AR » FRIE BRI

o FAAGEH

o MREEALIMNEIFT - FRIERERATATE ~ HE BV EEAIFT &I 4C Health Net 7

o SMEFlTEBEEIR

o R ~ BERCAEE KIS ERIEGTEEEEE - FRIEE R 1T aRNERPFTFEIL |

o RfRbE - BB - B - W2 - EREEMIEFEDICREE VIMETHEIT SR E (B
T BCEE s )

o R& Health Net B{fT R {# S HERIE Health Net 12 P F2EHVAR B FIFH in

o HAFZELy Health Net & B > A2 EHIRES @ I R (& - (S AR 2R E
ZH > Hi Health Net 32 FEHIEEZ A EEMRE » WGLUBSTHEF L

. Eﬁg@;giﬁ;BE@Z%@Z%@%@EZ@%&E@E&% HAETE EOCHY T HEFIZER | —ET R
SFEAEBRAN 5

o HIHFEGEIRARNII - B R TSR EE TIF Haviiteft & - (B2 13 Rtk H
PAERVIT Rl R B REERID |

o JIrEbeaRt  [HNER BT KIGER R
o BTy (HEHETRIVERRANS R AR B E (6 A st SR (R AV A s A AE PR
o SHBHENIEBE QR ST AT E R MRS TR o (BEHRATL TR S AERER ¢ P



Health Net PPO %7572 11

o HERHIEIGHF ~ BEEAGEEE - (BRREIEACHHERERERIN o HREes n] Ae il EEIE TR, (R
ARy T 2R R - AIAETEE EOC ATl -

DU R AR ZRHY Health Net 5HEBEREN BV E EHRREIRFIH B 80 F H - LIERRAEHER
AT EIHY EoC Rl = e R -

TEA B RELE

S IS

Health Net 518 K ORATABATL TRV (GHERFAFRRIVIRERRIN ) - FrA A ORIk 20M ih
HHIRETERY EOC 5 HAE IR B0 fnd g A B R PR -

.2

oz

Health Net & (R FREH SIS T K IR - WREF RS2 NETTH KIGE > 550715
=OKIGE - WHERmE - TSRS TR EHEE CrfER iy E AR
BE) - ST R St o 911 -

EAFTERSESNR RN (ERE Y E e ) 15 > B sdE s i
BHUFTESCE N Y 911 B EE AT - WRENHESERRI (RIS R E (£ R
BE) [MELER 911 - WAL £ IRAYRTA 22 TP AT RS DL RGE A i 2 8 i R PRl -

S RGE L@ NIENFSOR IR - EFRIUSEILE - EE2SEEELRIRER - FraiEHt
UHaE (BRSO E (B F ehie ) AlRHE IR AT AV A gl (A Edges st ) KPR - H
ZAEAE AR BSe PAEAR E AR S PR bt S AR EA PR HITH H PR -

S

. SRRIRE LT HTESHN (2B AT HI RN R BRI E R ) P THI S
FEE  IREFIEFIG -+ HHI i & S B L B A I P A AR FAAE
BARE L B TR FIEOE SR Bt BRI T LA N ST B Bl R P06 T
AP AT THIIRRE ~ JERERINFEIFAM | G ) 51 S PE TR NI 150005 B %
EATGIE FETTE - (1) FEE R EEIEFTHIF AT B S L 2 0 — K e+ 2
(2) Bl E 2 AN BEAE TR I I £ 1B B » Sl I (L e Bl (26
BIEEFT IR S ERBIEHIERERIEY ) ATt THIR AR ~ 12y - H
HITET T B T PR B B R UYL S B I R T3 P b P
BRI A THIE TG - B AP TEHGE e BT T 1 P Bl e e T
N7 BRI E — AR B eI PR 5 B [ PR e @

KRB 73 L5 B (EIENT PRI B (E /e hE) [T 911 » AL AUL Tt %
HIPT 7 4 PRI BT RS L R R B R 755 B IR R 2] -



Health Net PPO %7572 12

B BRI EIS PR B BN (B ) BTERIT » B LEHEZ 55 - A
ST G B2 TSN — 1509584 (1) BB F R AAIERE - (2) BT 5f

BE ¢ B (3) BE L1555 B2 AL (LB CHE

PR B BN LA 75 I [T IEA D PN » A e 2 > E LN A L2 5
E—A < (1) BT CEE A G IETERR © 2 (2) HIFOO R T FIZ 2 TR 5 2R
VN GELATFITRYY ~ &G TEAH) °

ERFRITE LT AN ZNG ~ BEZEFRAN ISR AR (EIRTAIR ) %4
DFRAE 2R KGN T e R LREIR TS+ B KAl H AT 1L R B
16 > (B2 E N T A RIS IEEH I E R » 45 155 Bl IR A S8R5 75 B I
ERFATLE AR

B ORAE K]

AReTEHIFEFFRAL 1996 M FLHT A= Fl Bl FE i R (e £ 2E (Newborns’ and Mothers’ Health
Protection Act of 1996) [\ & 1998 -4 2 {d FF B EFE R £ ZE (Women’s Health and Cancer Rights
Act of 1998) AT kR EHY A& IR °

1996 i A S B i (R OReE A ZE M E o iR i/ VB (EBEHIIRF R - Bigm S - IRIRIACA
EAAE - AR ORGSR (R B ORE A B A 15 8 BB EE AR BRI RS R (E B AR R > PR
FERR G A SUE B AR E R (EBE I 48 /NP EEIRE AR FEIR (52 VY 96 /INKF » it > IR R
AR EFSGHTE R 2RIk e S B S 1R - SRt e A SR 48 /N

(=96 /NEf - BRI ) AR F b - BB AR E - EeR LA E - H BV ERE
IRefEIAGEE 2 48 /NRf (B 96 /NKF) - GTFEAIORIR A ] RIS EOR SR ik e (g R AU
Prbg X SRR

1998 - 20 f R e fEAE A1 A 2 A R B A N R N L VIBR G - I E ST B Rba A B0 A
HRIME—HIFL FHIER AL ERE RSN Flr > DURIE N 22 2L 55 5 -

B SRR ST LAY R EUEIREE

California Department of Managed Health Care (DMHC) E 2841 fHREE#H ( California JE#REE 28 &

% 1300.67.2.2 1) - HiE & KEFAUSIESZ2 BRI/ ERSHIAHRIARE - Health Net PPO 484519
BRIk s TR L R R PR (R R AU I -

THEET R -~ B8R 24 /N ] 2B RATS IRV EREL TS Health Net 4% - DUAUS R (57485
Eit@mi s - Health Net & RIGFFE (LS AR ORI ORIE IS HYIRTE - MFTHE—PHIEER - SFHSEET
Y EOC EUE R EEFTY IRV EREE TR HEEL Health Net 2 S IR4E L0 R4S -

A RS A, 8 BRI R T LIRS RGN -



Health Net PPO %7572 13

R PR
ERERTLR  HEACLARETERAL vt N gt - AL ERSERIIS R
L ARSI EL A | 1 1 S0V STBRPRABRIR A, - LB A BB I oK

(N %‘Eﬁ%\?ﬁﬂﬁﬂ%ﬁ%m%Fﬁ%ﬂ%ﬂ%@TﬁEgﬁ‘ BEAEE FABEENG - DU H A2
TEEFMIE - WFE—DIE > F2EETERY EOC -

B A SRR

FESE T OR H B2 1& B AR 720 B Eh1ES 31 REVfRkr (RIFEHAEER) - WAEFFERR - T
WIALEHERHY 60 RNEBIEHE LR - MRTZREHARE 60 X (BFEHAEER) A%
R |l

o [REEIAE 31 K (BRIFEHAEER) BREH DK

o 31K (BfEHAEER) &  BOEZIFTrARRIGEE -

2009 5 B {EERE PR 5 ZE PP EIAZE (CHIPRA) B E HIRF AL PR AE

2009 F 5 ZE R Fe B2 fE) £ 28 (Children’s Health Insurance Reauthorization Act, CHIPRA) #IET T
FHRIGOREARVARE - B A R Hziim AEAEER IR Medi-Cal 5 & IR1RHY 60 KA >
HEMHFRRAGTE -

SN B FE R
Health Net PPO A& (FHF California DAY SR 8BS AR IS HE ML o 4151 LE California DIY) » 35

PR I Bl R (o i A Th B R IR SR B - [V RS2 IR A48 PR A Z UK b -
R SGHY EZERTAAE California > AIIFTH S8 A IS R Z 28 1 TR 0L -

TR 2 9T California B EERF AR Te (g BUS R B AH IR B (88 ~ SR(T3R ~ JLEIOREE
EIRFIRFFUEHIRS] - LUNEIBISN - R IRE AR ERIE NPT AGTR > DL Rt
(i) EFRIREE ] » 20 (i) fRIE Health Net BLEZ 4842 AT G LY > 5L IMNEFRAE AT LA B HY £ 31 -
FE/VESEAEN > EHUES AT RE SR IR E FIRVET R A A RIRYRUE -

TS B E T 2 BI48%% H [F 2 By Health Net & B2 LB (RIS IV E R ARS IR ALE (A
Health Net & E-F FAfix) -

EAIFaR G

AR 4 115 Health Net (IR T30S - A0SR SRS AT 52 RTINS
TPTETHE R (RS TR R » EEIEEE FAIE— A IE -

o EII FHHEAE 12 (8 A1 LIREE

o EIFIRFIC R

o BPRETAAIL

o @ EIUREMRIRIRBAEE -



Health Net PPO %7572 14

TR R TR B PIRAER 12 HY 90 RPY » [H] Health Net @ HH IERIESABHAYHES » FMTETE
RIGEH I — eI R At — o TR RAY R REE I -

G EE RN ORE EL A

Health Net B FEF R R A(E NEURB BB - Wit » RATSERTEERR T (EiEOE - FH
MEFEN) TReEEI(E AfEEER - TMMEAERNGN ~ /8 - BRRMEEE (B EARR
MEAEH - SENEE - EREEEREEFE) FE0Y > SIEAEFTEEE (VARG S B
) BT » A RERKEHRAERIAFREREEN - MO SRR HET A4S ET
SEACHE A o Health Net 385 WVHESFIER IS ERHEHRIHTE - EELERT » TR
SEIRINEERL - A AR &R EM AR HERME &N E 5 -

SR FE T

TERRY By Health Net & B 7 1% > Health Net & {{ AR Al ek E[FFAMEE G BN 2 REEFEE
AR IEARE A E* - DEDERE ~ &) - BEREIEFEERZR - Health Net & fyey E 121t
— D FERRELTERER > H AR B r{E HAEE 2 IreE iR &R (AR 2 Res AR -
FURMEIE ~ sERHIDL R AE M B OVRER] « BHEEIGFIIET o 1E Health Net AFEEKAVE
AL AT EIEPHTIEA SR R > Hes B A R 2 E B IE4E 2 & - Health Net A3 S
BB H A2 R S e IS HEIAR > g B2 IRE & NS {FIUR Health Net Fii{R{F
M EE FHECEREET © Health Net H4R AN E0 S &3 H i E N7 S REE ok Rg 10H ~ ZmAIE
TE o BEREE I ERERGE A Z IR (@HEENNVEGEE - EH R T e - 6%
B ORI E B A o] Bl B 1 B A B Y A\ A BEHUAS: - Health Net &A1& BIE /A5
FlrEEREE N FEEEHEESTSE » [H Health Net A& m S RELIEIEEE EIXF AT
(REE(REFFER © FRIEETE GBI BB ETTENLS T B RREIEE - fEARGTER EOC 5K
www.healthnet.com [y " Miscellaneous Provision ( EHA{&:K) | B54571E] Health Net SEELHIFEF/,

FETT(EREHN - BB AT S A T B R AT 51 Y B s e b5 ) 2 I o V&R L

X TELNGINA NS B E A AT TG (R T LRI TTE A P T H T 7 N FE PR P AT
i~ HAaJBEANAN G 7 HBGFEE  PIR » f1EZL 70 IR e RIS 0#F
RIEZEET AT BRVETT BT A BRI TEL G A &l o

Gl

(EFEHE R IR I E Y 3R - BIREISIE - PSR EFEL IS EH RS
HATATLASHEFR (R 4a G BRI - DAEE 1B LR R B AT fE B & BRI DRI - 5Lk
FUEA B HERT Health Net Y5 a8 B 508 HATAE -

FIeIRE

FLEL RIS nT R FR L KRR A RE S A - IRPIER A LU 58 R AR R A A S AR
B EFEATLFRREE RS (IR - PR/l -



http://www.healthnet.com/

Health Net PPO %7572 15

s

JH:)M GRAEHT BN A?FDfF—*rﬁF'EJ IR ARR IR ERD I - FR e G B (£l 2
R R s AT B RS B AR LA -

ﬁﬁﬁ%

BRI EAEN—(EERET - SERRG B2 & AR SR IC S BRI e B E BT

WA p e AR A -

FRERL

IR E g %Tﬁﬁlﬁﬁz{ﬁ {T (B SRR B - EHREE G EERFE

USRI (B RATSAIIE I T 4

I oE e

@H” ENH G HERTMMN e RIEFERE LG R (RHEZA) G - ZEMNE
- IEEHG G 8 - B EE R tﬂ/\f’l?

ﬁn%‘ﬁ”*ﬁﬁ{?ﬁ [3#] Health Net {32 /& U2V HE an SRR AT Y Y d RS s
Health Net 2 F 4% 0 R4 o

RS

E(RE=42¢

THIE £ RIS RFTA BRI ST HIREE4G Health Net » 35 [AIfE £ A& - BEARHIREASL
(TR EEE ] - ANREHY B A P - e kg %S‘E STV

KR A

HROREE R AR ProAs T A E R CREVIRBS A A i e AR G H B IRy o> B e
(BIEI3E ~ ATEREERERRR ) o @ EIE A LUK IR ] R I -

AR RE A — e R A s e g B IR IR B B A - R ORE A S BN R (e 788
B AS R E e B R S N R IR SR i RS RS I 22 - BRI e R IR E
ERAVER - GBIV RS R R AR ORE R AT LR - SE2BIAENTR S T 5T
AR fR AL Y FLETER LR (MAA) § DUBSAR B 2555 -

HAE A

SBC Gt HIEH R PrEEEINIIR S E T - SEatRlsz Ei s -




Health Net PPO %7572 16

LA Health Net PPO 1% » fA5REFR Ry SEFTREZ AV IREE SIE— BN AV E A - SRR SRy e 38 BT
B~ RS EOREE - MHEARIHEE 2R SBC - WRTER S HVE 3 il REIE — B E S8R 2AHE
EEBIRE AT - BORAHA PR ERAEEET (RIBEhe) ME - —feiER

o WIREHIEATRESTH MEIME - MBI > 2RI GRGGE TSR -

o ENEBELIIN PPO FAVHYRS AR i 2 G - R ST AVE AR - [N Ris ks
BHIERECECFEEUHENER (HOER) itk - GAR LT ERANESNEN
B~ HTEHEIFEI O - HER RSB IEIE CRERZHNER RGN » AR
i ERNE -

o REEBWRIIN GG Ig - R RIEE ARSI NETE] ~ ST E R
b > SN AR MAA (LR -

BUSH « L THMEDL Y > @8 PE ISR - AR BB I MAA FYE] 5248

o AIRFMIN oy E BERIFIR B IR I B AR MULHEIRS - M BB N IR e it
SRR B R AL AR VAR -

o EIFERIE MRS N RS S N R IR s fR At A - I B ERE IR Z IR
AW ERZ BRI E BB N TR A © =

o ETlHds I Rk it AR At -

AR — P HRFATE SRR E - 5526 EOC

o HNTIRBHBEBIINES EGRIEN - 2R ZFLT T B RENE ) —EiERR
AMEE -

o BT PRELEERERN SN REN-FREISEHEFEN > ASTEHHTEE A —FENTRRIEN
ERsA S LR (NEEHELER) - —HEGHIVENEE - AL E R r 4 EE S
EatEHy sBC ERURHVE B EIR - Mg 2 E(RREN - (CEOMEN - F2H
SBC A1 EOC DA f#=+15 - )

@ BEI 2T B ARG T AR LRanE RS e (T B R 1 5T A G &8 LR - IES)
K11SBC ATl » 28 A (AR (TR AT A G EBH LIRTT - A5 — PRI E A > 5525
F1EHYEOC

AE N IR DS TR B Y ETAR_E IR (MAA)

BRI RIS IR SR 2 IR O Ve FHEILL MAA RiRiE - A BIEAE(HE
ol A B 8H ~ SLATEHECR E R - SMITE S MAA BIEATIR BB 3H - A R EIEARSTE
ARV IGEE H -

MAA H] e/ DR B AR B PR (& # T AR B AT S CHUHYEE ] © Health Net ZARIRGELR SN IR B
AR RS IR N YA R E R A AGET T MAA » DU & oh e AR (R e - MAA L
JE Health Net Ry RARE4E T HYAH © EIRAVGN SEHFIOPRE A B (T8 - A8 E R
b2 K EOC Rt e Y oAt i FH B FH <28



Health Net PPO %7572 17

o NEEINEIRIRIS RIS AR i (SR ~ S E T RRBERIF T2 2255 ) #Y MAA
=15 Medicare FFE 45V E 7L » X Fy Medicare foEFEH ©

DUTEHEEREAGE A » BSRS N ERIRIRTSERBEE ¢ 70% Health Net 451 ,30% & B ILEIIRER -

PRI R IR SR A M R PT2IR & $128.00
AT MAA TR (fE Banfil] » AMRER MAA —EZEENILEEE) $102.40
e EIfREE R MAA BY 30% : 30% x $102.40 ({ERE% i E HAT%H) $30.72
FBVVEEEIE S ($128.00) B MAA $%H ($102.40) A Z=%4E $25.60
1F $128.00 FNAESEET - B EENEH $56.32

Pt (RIS EAIRPERE - R iiE LPTR2 /M0 B MAA ZHREE Medicare 7o
HTAHAY 150% HORIE °

ELETARAS K ELA P AR > AR A B S MAA i DR BE 2 F 52 Medicare pE4EHY 100% Ry
B R R

SRR A s 2O i U L A AHERY Medicare TR

a. HFEARFSAEHBIAREHY MAA K FAIR Health {52 Medicare & EfETH 7 =CATS-(EAY
100% © JEfE A B IR R TE 5 20U T E [EHY AR S SO e DL T 31 S REs (R Ryt
(1) BiLE b &0 B N 09 1 R B R AR S PR (L2 S H I EL AT LA E AR (R IR S B S TR i
HUERSSEI9ME  (2) AN FAIR Health Medicare it CISERHETE T AV B SE AR BRI
ARTEAE FAIR Health EfHEE H 27 < #HIY 50% + (3) #R1% Medicare BT AV LEE AT
5 - FHER RIS EH 2 Medicare FEF4ENY 100% 5 BY, (4) 48485 NE& I AR S HR (ALK
PRARTS IR B Y 50% o {875 1245 & B RHEE 5 [E AR TS Ha A L e s of 1 RIS B 4048
IEMEAFERME Y T o A Be5 DU ERERL A R s (AR B -

b. TEEAFESHY MAA DU Sl g 2R Rte © (1) BEARz il falE N Y i B R R ik s ie Bt &
FHATIH PR LA [ER ORI B an FTsse MY RSP (HE © (2) (£ H]H Data iSight (i
FAPENEGT AT Bt Z I TR R T Y —ITRER RS ) st FrdlETAET R
JiFGETERTSERY 100% > SCEFARTE RS G ERES - BEAEREEERESLHE
AR S BEIE RS o (- AR B S 4V IR AT FAVIE N T - A RE# DAax F AR &k
RS RS ¢ (3) #RHE Medicare BT AV AGEERUACES - AHEDR PR AR 2R a
Z Medicare FLETFERHY 150% 5 2k (4) 485N e R il e ik 2 R PRk R BE 22 I HY 50% -

o I SRNEEET MAA G LT PR R ¢ (1) B R R s R (e W R
MR IR e E R BT I 8 NS TSN ST EHEEEE AR © (2) (£ HEL Health
Net 1ERTE 48485 NEs AR IS $R (LB TV 45 T < 2RI S (E IV R DT AT B TSI S8  A|
SLAEE N B8 ~ ARSI EORRE 2 (3) Medicare A 532 B S HYSE (40 - AE
SETAEE I BRI E IR - S8 RIS TR g TR Iy B S IR 7 DU B B R R R 5
fefitEEr RSB B 88 ~ AR/ E R - RE IR EFEHT MAA JE )
B - IR BRI RE L TREE MAA BB -



Health Net PPO %7572 18

o LITTr RS I RIE L 135555 | B RIS HE A T I E S AR RS RTS8 5)
BRI TE B AT IE 2 IR TS MAA RS N S S8 & e 1 - AETR BE IS 2 — it
AR [E BSR DR BRI R IME - 2E Medicare MRIEHE 55 OB AR E ST HH R S DU
B ARt Z i fE AR 125% > FRIFIEREUME A\ B 58 N LA Health Net S55NERL I -

o EMTZET (BIEEARNEZE - FI2BEERELUAER AR TR tHIikE ) Fim B
SR P 0 R R T2 MAA (ELFREARTRISESIRIEEY) ) 1’ DUIR B P B2 2 i e e ) 1
St ER (W & e R R ke -

o SETRYREAILIFH LATE M Health Net ARIZRZ IR A Y EEE I BRI AOR T BT -
HAETEH RS R R RS R M B THE LRI T A& & B FER R
FHiR B AT 220 - (B FAVERIACREH FAIR Health £2{15 » ERHGH & 58T
K = Health Net 7 E4E A IR R IR B TR BLE TR BLHUMHIE &y FAIR Health B3Ry 55%  LUZH
FE R E RGeS T EAES I RN EHNIRESEA -

MAA 1] 55 75 2 R (R B F HA SR FIAVIRS] o 552 BT £0C » DUEf#PRF] Health Net Ff &K
URARFSFIF e e 2Er BAg e AR ~ R ~ SBIRAERE 4G EUR - Health Net £
Medicare Jr HRBELREG ~ HAMEBUR B HERA DR B 1B 22 58 v WY B e o & AR SR Frrbe fhay & Al -

K iap B H A E WL AR B FIRE P o S il E B -

BT E M it 527 4h > Heath Net & K i B Y BT EE R AR A2 L5 A &3 TE A i B s fit
JERG LY ( TEE=J748%4% ) ) o A5 Health Net BAE5 = 5 44834\ H % 58 = U7 4945 B 44 Y NE F
AR A %A G4 » Al Health Net R]ZEEFE(H FHHHEE = 74848 iR EVERIE fy MAA = [FLA]
Pt o] B Ry a4 S R s oy B RS B PR A e AR - AT S b (i Ak 75 B i B A 4 4
BRI TR E TP MAA o 7E AR T o i IR B 2 A B MAA 7 IR %1 -
TR BT B A A4 I ME R gk iy BT 8E ~ BT8R (B0) HEIfRRS -

=F 1 & Medicare B Medicaid g% 50 (CMS) SH%2 Medicare 7025480 » Health Net jJE & fEH#E CMS
FTHENE ARE MAA > R SS1T A - G SIRIBE HEA SR ARV E 2K
RIE ©

R ZA A 4R A R A A4S Y MR R IR S PR AL 1 32 I S B LU B Y B3R © SN SR IETEERT
IEEE BT 2T aESIE IR RE R - EIEBE SRS 0 BRaE -

bR NBETESNIERINREE

AR SERE 2R REVIR S RI b > SR RIEACSI T T 8 ] - AR IRS N EAS T
AR PRECEIR - VRSB IR = HE -

‘z,/@#E%%%%T’5@%@%@%%%%%%%@%@%@%%%%%’ﬁ%ﬁﬁ%
TGS I 1SR AT S - ST SR T HE L AT 1 MAA HT 55

ffEME

SHERIRER TS E TR T 0 BARA £l Health Net JESA 2 -



Health Net PPO %7572 19

WA B 2RI E ] » 55508 Health Net 2 FH4% U0 R HUFRBEZRIERET - (s e
FEEHNMEE - EFIREMTOENE 3 - 30 - HEREEEGE TR RS R RS2 -

A BRI ATY IR B RS ) Health Net 22 Sk 1 VR AU R - WIS e RHE A FRAR 5T
ST HEFFEERE CREFEAYEEAERE) - B2 ERZ745 Health Net © Health Net 178
FERRTS H IR — AU EIR IR - ARG mEER -

Z0{al f2 R FH S
E RIS  HEIRS TR R R

Health Net Commercial Claims
P.O. Box 9040
Farmington, MO 63640-9040

B EAF-MEERAFIAYEEESAEEL Health Net & FHR4E H R4 B 22 AN S 4gmG
www.healthnet.com ZZHV L -
ERITE TR - SERPE 2R RS 2 ¢

Health Net

C/O Caremark

P.O. Box 52136
Phoenix, AZ 85072

oA E AT E R AT Y EEEETRAGEL Health Net 8 P HR4E UL R4S B 2 AN S14InG
www.healthnet.com ZZHY & /7S£ FS o

F RA R BB E B2 IS & MHN Services $ZHERIARTS > VA A CMS (HCFA) -
1500 A&  FEAEARES H BIEER—F R R 27 2 3R ERTYIIHY MHN Claims 3l - 263 2 LA
NHY MHN Claims H#fiif :

MHN Claims
P.O. Box 14621
Lexington, KY 40512-4621

SH 0 1-800-444-4281 [r] MHN Claims ZHUHREFE -

@ TEARTS AR —F 18 T 7 R R LR E T EERE Fagis- 1 el BRIERE A LAZE T %
PRALE LA 74 B PR S LA AT T I PR P I [ I FE 37

i~ G
Health Net b1 ZEH R i) 7 sURRIS B E O B TR0 o R BRI TSR 2 - (T T
A TS 2 PR L - R SR A SIS M TR RREERR -


http://www.healthnet.com/
http://www.healthnet.com/

Health Net PPO %7572 20

IR

BRI @ 0 R TGS BT S PR EHEEE % © Health Net PPO BHRRFRFHE
BRI LIPERETINS Health Net PPO 27 BB IFIR B R & 5155
RHENEEE

ANHASZ
HratE 2 hEny ) HEEE

WIEREAERL PR Health Net P IEIN N7 " SRR ISHR 08 S QU4 I EIFRUFFAEIREE | ARUERTY IR
MAEREZIEEE - A DI ER B 1R B Health Net S &YHVB R I Te (L& e 2 I -

Health Net B 54745 P AR R 446 NS BRSPS RS E IR 2 i . (/L
PR S A8 ~ JERTARERIEIRIR - /ST SE0D (TR SRR L - (A
AR S 60 RISISRRIR - FIF T LU E IR R IR A I HE 60 KN4 BRI
K > T RPTRE R EIPHEAK - Y4 SNERRFS 0t £ L R 2 F T Health Net
G40  FEE NG - EAERIEISUR D R S R B SR B TR ORI S 200 - R
B ARSI T BRI B0 Health Net BLIRTETS DL BA TR FIBHUR (R B RSt
HIRAIITS -

B IR S R

40158 Health Net SILEDBBS AR PSR BATATSHTLELE » Health Net 38— )55 JIRE(RABAIE
R - ARE A LI IR RIS B B RS LB - L P g
PR PR S RB BB Y B S T T R - BHESB Health Net 511 25400V B RRARES
FRUCETIENE » Health Net BIGH{E £44% 11 43 F IR AT K P LA 1 sUBAT AR S L 72
19 -

Health Net BIAE S K (R £ 4044 LAV BH IR B SR04 LA P U R BB TS LB
BoRE > EEMCIGIFINY ] (48 ~ SEMTAEEE R - LRSI R T S SR SR
AILE © [FIS R B SR s R B2 048 L T AR ESHL S 2 L 5 01
£ o CUVEEBRRIFHLI S S04 L FHEN) 30 R HFFEIGE - IR DL e
RS HREE £ 8 L FLRTHERY 30 RS b S I 25 06K 011 » T ELASE b A A R
PR -

TSR & R B -

. ML

o BEEIRMRET CREETEA)

o HER CRIBAERITELURE S EIISRE)

o EIRIEIHEE:  ELETECIRE A R 12 (6 LA A

o WS (BSE 36 HAK  FARENHH TR T EA)

o RIBTER CRIBPRRISITNT)



Health Net PPO %7572 21

o 4K Health Net f21E (&5 RfTHUETE2I0%E - QIS G BIcaifEiRaTEHRIE) WEHEEER
E—ER I HS MR E AR Y -

AN R © ORI IR AR - SR EA R A R R S
SARZREL— (IR F A R Health Net HURFIIRRER - SHEERIREFT YN B RE SR TB A
Health Net 2 4% L 4% -

ST~ R KR

EYEHMIE

Health Net B LR TR GV H B EE LN —X - GRS EIEHEEE L > TrET
e DA VA -

EPN =Rl |

@ TETERER IR » 55 [Pl e G 278 -
WARCELE H e LRSS IE - B2 IRE NATRe A E8I% NI E e E AR IR

e COBRA (1985 FE4F—E&FATHREFARE) © $HA 20 (L LB THIKRZ#(E#S > COBRA
HR BT REAEZmE A BMEEEELE California BEMEE o 55 A0 E R 253 DUREST
BRI Z R g NESTTEEE -

o /NEU{PZE(ETHY Cal-COBRA ZEE A& IR « ST B T AR/ DN 20 A\WNET » HE TR —FRET
P e 0y TAE HHARA — PRI B a e TRERSTEIVRRIRER - Hl Health Net XHRTE
PEERFRE PR LR IR « ARIAKIRERIVEFHERTI R EOC H o

o Cal-COBRA JE&ER{R « IR A F: COBRA 1841 » HILE(FEAE Health Net FYHRIS &I, - ik
Cal-COBRA HHEEIARIE » ] feH EFSIESERI M IEE K IR o WRAT R RS COBRA
PR ~ SH COBRA R {RATR 36 il H H AU A REFHUS Medicare » ] e I JELF IR R © 40
RICTFEER - WAVEHEER Cal-COBRA JEEASTENER AR - BHIFH COBRA AR IRER
HEAFGEER - iR 36 @ H -

o USERRA &K fR : fRIE—THH FyHE ABLZE K B ERER A ZE (USERRA) INESRFEAEERE » BT 0
SRR E R IR e AR & T & &R EAS R R IRl B T2 fita N o] DUE
PR 24 H H VS K IR - SR ENEEE R DEITESHEEE -

LA » OSRATIIEE T 4CIE B Health Net (191533 - it ATAE A BRSNS HEAR LT E SRR (1
12{EA) - ALK EFAG TERER , 8 RRE SR -
A& L

NITE R B EER AR T A AT B AR IR T RE S B E4% 11 - B P IRAEEFIE L
HSEREERIH - SR 2RI AT Y EOC -



Health Net PPO %7572 22

ARSI PRETTELS L

& JE L. 81 Health Net Z RIMV RGN E ERSZATORE AR IR > WHEAGTE TRV IR L -
Health Net {5 & Ry e F 2t 30 RAVTFREIE EHEACH R BUPRE - ARV E £AE 30 KEIRHA
SR HIAR ST N ERIPRE: > Health Net BLAE T RV S @ FEUH - ifi Health Net K&y
TR PRHASS R 4% (SR AR O -

REEREREIME Ik

EIEARGTEHVR IR GBS E B L - AR AT ERIRESE 2 RR EREER
PRI NHIEM -

o REFEFTEMIVE T L Health Net 27 R [f7a84%L

o [EAFRL Health Net HYAR RIS fE B TAE © 24

o BEAHBASTEARIRNETIIE -

ESLYESIn

IR AR E © 3 @ BV (R D BT B @ B RS B R
P BFBILES » SLEA Health Net 3 BAYR(R ATAE @ R EAELL MENAVIE S HITTML L » @ 8
1737 30 KRS A

o BTBHINE T T HEE AR EAR R R L

o HTRAEIE TSR

o B Health Net @ Bl (Saltlt \ERIATGER) ©

o REPEHTAE BT SRR A A A

TG e R PR R B3 AT T ©

YOS IEEIE S QTR ol nll s

AT By ] TR (A 4 LSRR SOHT » (0 SR - FUSTFHLB A T3l L
FHBIAITE B Health Net £ (HETRIRAVIUE R LIV M TORESAE HA
BRI —f -

SIS RARERR L RBLU MRS L > ELEHTRRAE G IR
Health Net i S A A AR ELBIE ER2 52 B L » LB (HR Health Net piERCEI B AIAYIR
% o EFF LT CHURRIG AT E B » (St BRI (E AR BRI 5
G (T 1 ARS8 -
FLARIRIELIRUF EBRIF TS » Health Net it R ABISTRAR « (LRA0Y AT LR
TR BT R B PRI - 51 Health Net S IR IRATE
PR -



Health Net PPO %7572 23

@ RKIRAR LA TIANANE R R L > ARG EE AL R LA TELRIT
AL -

WIRSTEAGT SRS R IR 7 I

AEFTHE 5B N IR E B8 P R AR 22 2 7 A RIS AL i - California Department of Managed
Health Care & & BB R IRMEIR TS -

WERATAEES Health Net $2H FFEF > ESLEEE E R ATY IRV EEEIEIEEL Health Net 4% > (A
SHEAEHERRER » 2 1% California Department of Managed Health Care 4% - {5 I HREFAE 7
A AR EAE VB A ERE A BT BE TS AV HITE o IR T B RS & B B
FREF - BiE Health Net R RHY TR LS EUmB AV T 2 IRECEHIHRER#EME 30 KRR

YEEfE L » A2 EE Department of Managed Health Care =K 1748) °

AT BEERT O FREA M 1L B A (IMR) FVEEHE o WERATFTFE IMR IVERE » IMR 2 i #HEHE IR
STEMTENEF A CETAENEE - AR IREECEENE RN ZM: - BN EREtEE
ZERRAI ORI E DA R i B S B R AR 4G [ 5#3%  Department of Managed Health Care 7
FH e EE LT (1-888-466-2219) L) K HEEERERE A 1 FHAVEEEE 4R (1-877-688-9891) -
Department of Managed Health Care HY48ii5 http://www.dmhc.ca.gov 4R FHEERFE - IMR HEE
FAIFERAEEH -

= = Ela a

= 5 R K FETRE R

MEEN B CATESIIEE RS > B TSI B N SRR - ] DI ST
FEF e

e FE H FHEFE 5T

A 2 EEH R AT Y IRV EE s RSN B P R4k iU FR4% - B8 Health Net 4115 www.healthnet.com
X G EH{E -

A DIEER

Health Net of California
P.O. Box 10348
Van Nuys, CA 91410-0348

st A& Health Net & 5K _EAYFTA &R AR B RE 8 i R A BRI B4 B -

Health Net & 1E FL{E/& H NREZZULETEATHEFE 5T AAREEE N - AEUE]FFFFERT 30 K
WLAE T NEREEAMHRE - $HETer R ERCa Y] HBREREZ IR » EAERREE
Kby ~ RS EE B ASIRAENYTTEE » Health Net BB S U EIFTH L E AR = RN BRI
FRERIREE - SR HET > Health Net & 17 RIS A11AH BA A FEF#4% Department of Managed



http://www.dmhc.ca.gov/
http://www.healthnet.com/

Health Net PPO %7572 24

Health Care (& ] - (& dE/E 54 F Health Net [y EREFFE e Bl E] B %[5 Department of Managed
Health Care FHEE B3 HIER A -

@ WS} AIRAGE T o a AR IR [ B S H B R 1R 15 B 7] Health Net BEAFFETE
TEIRISTE IS = 1E4E ~ [BECEUEAE - K11 7] L 5] Department of Managed Health Care
FEHAGE - 15 FiaH B IR R TS A T 1 B 2 e

T H » # Health Net LI = B/ 221 75 HIFE A HY L3R » BB A B U A R T R
FFIHER BB (550 ~ FEE ~ [P EROZH AR » H AT AG 12 EOC ik
HIEFSESE - 3R] ] )5 Department of Managed Health Care 721 H75% - #/-#f Health Net
WS TE A TR 1 B2

{sk

WISRSEA e T EesE M E SR P VAR SR - ST DURF R A (AR PR3 - Health Net £RAI&YR
PEIPER M - BFRRIRGUR o B I R Health Net B - RIFRRIKIE EORHE (AT F 385 (i
& DEURPE oA A -

HAET = A E R

NYEFEEABIL T ST ERTE A ER] o WFEARE ST LU FEER AR HIE H AU —25 Se R
W > SE2BIAETEHY EOC -

1T R EEEAR TS

Health Net EiZ MHN Services 54y > MHN Services & EBIVTT RIERE ARG A S (1T AEEEHE
) o HiFEEEAME ~ FREREERYE RIS (6 F it a5 5 Z et T AR AR -

T DA 1T Rl S B R AR i HE (I & PR AE 105 (R R FR A (o P Rmse Al 1% - ZEH IR g4 I tEA)
FUIEISIEE > SEREEEEATYIRY Health Net 25 F 4% 0 BB E RS EL T Fy (R RS T B THR4% -

1T Rl E T R i B SR A P R AT Y o] R R A IR S 52 61T R B A -
LI e R R ) (o PR nbE Ak 1% L A o B S T B (B B B S A n SR R -
BESRIAREEZA T BIARHERRE | —EERE SR E R -

H2RIETEN EOC » DIRF R BE AR CROVAE (R R A E (of P PR e AR 755 L F Y B SE B3R B o




Health Net PPO %7572 25

et E SN R E RIS

E G OR Health Net iy » AISRFEIEAERE 22 ~ BrEE Bl M 1 (AR By (o F e BRE < 4TI
i% o [MAZRFE IS 2 R B T R (R B B S (Y B R s fR 13 A& P E Rl g sk e it
BT ATy R fOoR Dz B IS s b2 A bR (R AV AR (HZAWHUGEFIRY B (188 ~ JE{TEREILE R
b > HZRESFAE ST A AR AR HIIH H B E -

LRI M TR R R\ B H R P2 T Ry R B A AR RS (i (R AR s T 8 S S PRIORT %
7 HVRA RS SRR A -

WE R - R FRESFEREHRER - WRCREARO S ERENE S &
afl o BUANER AR E IS FH R RECR N BV IRGEEUR » SE R E ATy RV B EE R

Health Net 27 FIBa& o LA -

(e R R {5 FH bt

T R R R S (o P P e F 5 R 1 (R o o e e (o P it > SR el PR P 7348 )
RETROTT RlEnE  — YRR o BiRTh CLERPRE2ETIAET ) PRI
BT - A AR RRERPR B Tt SR B R R e (L T R P o EEL e R o e B e B o e

Bt - AIREUEHR RS CLBERRREZETRIGEET T ) St Fgr R s ek CEUREBImAIAH e (2 5

RELFEET o) HYARZACHRAS ol tef (e B A ) T FH e A T ~ SRR VB N B B A E &R

FIT b2 IR AE ©

R G

WIS SEIEAERE 2R B ey S (o IR E » 55 EXER Health Net & 8K _EAVERELSEHS - DUE

1S Bhi Ay RG22 nl IR A AR PIRE M SRS (R PRI B Y AR B I v s P B &g

KERIAE

WFR A CRAR B AL BRAYER B » 5520 SBC -

FERORIAE (FEEREPRHIEE )

JETREIE TR R S (o FH PR R A AR 785 B 2R 2 B ACE & — R DRPR BRI H HUIR ] - 352504
ZEFEZAN TARRIRE , —6 - DS AT EIRIRIE HASE -

BERHHEN - RSB EN E0C » DIESR R SRAVEE VI FRRIR: -



Health Net PPO %7572 26

Fi JTSETT 2

Health Net i California 512 KAEUHSHEE 5 ~ HETHHTELEE FAIFAN K SR EERE 47 - WEAEUS
S EE R SE RSB 0 S BIEE AN 14805 www.healthnet.com » B¢ B £ E AT A B 5E5R 1S
il Health Net 25 P HiR4% HHU L R4S -

HEALTH NET AR 45 B

AETE(FHFE 75 - Health Net FAAFR 78855 (BiilRE H—EFRICER ) SEESZEHBH
FA SRR AR L R CREEYE B - ARiEeis ()5 BEiY B E 2 B Health Net & B TR L2 A
VEEY) - [GIRFREE S EAMERE v e s E N -

AMEF BT Health Net B 2B IR IR LB /5 B Health Net & B 5 73U A\ EEFEEE T
WS E AR 74 - & BRI 5% LAY IRVEEY)RS - HigsE iR &S =08 BRI R A
EeN A AT

FAR PR 77 855 BRI Health Net 2581 L (P&T) ZESNE R EHE N - ZEFNEZEWETE
H R IEEhEN 5 Bt R B PRI B PREETAN - AIEEERENZR BHIZK E A California ZHIAVEFLY
ELRMEARS - DAIEACES - MRS BBt s arE o 141 > P&RT ZE G & 48 mHAM B RE S
¥ DRMEEZSNERETE T o EHTIEERE SR8 n] ({5 FRE - BoARER 778875 BRI A 4
FERFE S TR AT o BREERR T BN (R HINGE - PRT T B ERIE B N R FER G EE R
WME ~ A VEREERSEE

o Z4PCP FIHFIEEAT

o BEEERIRIETY) ;

o THRERMEF&ER 5 LA

o BIAMEEE -

YA ZHL Health Net fotiEE 75 o 5580 E A sE4E0E www.healthnet.com » B EEEEHEEFTSIHY
EEEESRIGEL Health Net B B BRAE UL R4S -

e ' BIeidE ) ?

E YT RSN - ERTCIVBAT S Health Net J5i4% » &A1 BT SEpY B RREE
i - (TRIEEAR A S48 www.healthnet.com BB BRI EORTH NI TERESEIEHL Health Net % It
LI AU TR B A L -

A0faT B AR SR LI

SETLUBBAERS « ERESUE BRI R 3 - RSB ATPTER LM e %
Health Net fF@rsPREFTUSEINTEI - IARIERREE BEYIBEE MO RER BRI < BP0

PAEHIFEAEEARYR Health Net P&T Z B & LU BRI BEATH X AVE RATHIE - CHTRAT AR
Health Net - DU aE G897 F G2 24E R -



http://www.healthnet.com/
http://www.healthnet.com/
http://www.healthnet.com/

Health Net PPO %7572 27

WI5R Health Net fESEFAHE - (SR UREIF AR > H P EAREETTEENERIRN - QRS
[FEERLAE - AR A E Rt EET -

(EFTLUABETE 73, - BE T B R LT - BPIAEAE B4R H RN 365 KPS b
5 - SRR FOC » DUNHEAT LIRERITSED -

WMarFess E5fF -
o M EHKMFINVESEIIELL Health Net & F A& UL ER4E 5
o :EZFE www.healthnet.com BU{S & & T E (145 % PB4 UL BGETFEAVEER 5 2

M EE

Health Net Customer Contact Center
P.O. Box 10348
Van Nuys, CA 91410-0348

iAW PIES

WIS T 862 4R A ) (RIS RIFIR AR EELn) - BRI T (B EE R 7 4205 %
FHHEEY) - T2 % Al R ESHA AT 90 (/8 H S5 ErRVAERF AYEEY) - IR ERERN > FEER
JEPTY R REEE ST EL Health Net 25 St o LGS -

ol

@ AT R W SR e (B an 2 iR i A e e B I e i 0 ) 18
TR R/ -

KRR H

KA LRI RIE (BRI - 57525 SBC -

RatERR MYIEE ¢

o AR 1 &N - SR TR 1 AR ORPEFRIR H HVEELL (BIRSIRE 75 BV RS
SRR i R R (B L R R B

= g — SR T ERIEER 2 BB PR HRiRIE H V&S (LRSI iE 5% ERYIEE 2

R AR, ~ EEAL ARG ~ BRE R RO A an > DUSHREES I s 5 B 30 B A A 4

o :

SEUH E Y ab R S A

o JER 3 BELn - YRR T HREEN 3 HYEELL (EFRIRE B AR A, ~ B i A S B
g CERBERITNE) ~ YIRER 3 #8mnvEEm - 124 "NF ) R g R EE ML
SN WSESENE T

o ERMEEL - fE TRV BRSNS (EEEREEL - BT ES AL (RS
ZFRIN) 5 R EFREMEEM R S E 80 )  EREOTRR - RYFETTRAYEFR
gemit B AP NE T EUR IR © BUR

o THFGPRIEEEM LU MR 2P B 2 E


http://www.healthnet.com/

Health Net PPO %7572 28

ARG E R IREEMIE % &

Vi TSR R R Health Net RrdUSE 58 R oK (riid T SEAVEE 5 BB (EAE - DARIE T2
MR St -

R GEEE N (B BEEF) B S M7 80K tRE RS R B
& > [fif% Health Net A & BAAGEE (T o MEPR A D ~ FEDG ORMEEERD K 20 M 28 ] B R <2
FTET#H - fE2ESE 3R - HATERE -

Ji& 77 GEAE N B K CRERE] > 1F Health Net FF48E 50 BE 77 B — AT EEBN ] SHE R 2 8
%8 30 KHVEES - R T AT ILTRE - FERELE T > #R45 Food and Drug Administration
(FDA) %, Health Net ffy FHEEAEHI| » 345 30 (/8 HAVEE R RNl s IV EE GRS - B 5
SRR 0 ATRERC &S/ D EAE 30 (H)E H 1Y EEE -

H LR AR & LA Health Net AVRF4TSE S 2 Byl

B EE 5 2R R4S 90 (/8 HVEE R - B BB (TR B o thet B - S 4HE
{745 Health Net (Y Z &85 HH(TZEH 47 ELAHIE]

SETRSANTTI R 7 S A K CRauE - T A B2 AR Sg R A 8 B B FT R » B
SEEMESRIR - B (BEEENERE) B T i HEESM ) 0RREE - e
MRS HERAEREFEANN T ARE | A IRE -

TEPH RS (EIREROEEE ) e SR EmBE T Ay IR S L e g - R I EETER
PRI TS TAE/NGHRY A 41 B B 4F sk A T ORI 2 o BIAJELS FDA R R FT AT E EE
Y R REUE T EEPRE] o AR ORAYEEZ ol 22 B RS FDA R A s 2 MRt
ZR e R S > ] REMEJEER TR AT ES - T REFR SR T RE S - N ~ TR ~ BER
FIE SR 2P B A AN B S5 1B A R (RECE] o 72 4285 (1UD) ~ FE A SR 5 R ke 2 e a8
REEEIEFA R CREE (FFHHEREA ) - WFFELEN > A2EIETEN EOC -

FEPRR A ah CHREERAR ~ BROLET ~ STEEFTFESES) A 50 ~ 100 B 200 B AT EHEE - E/aZEdr
WA AS Ta8s ) (W T EZDIFEEEF RS mbEE ) - fFERCEE I » 5§
SR 30 KEARHZEE AN 11 0 R EOE Tig MR AT ds i B 2SR NFD B S = -
BRI R o M S 2 R ER g E UER N g AP NI BT - 52
aTEEMY EOC DA iR Eo Mt &R, -

FERIRIAE (FEERERHIEE )

B IR TSR R 75 2 s P E 8 i | AR R M AR LRI » Bk T SRR R A PR
IS JE T HER IR L E R R EIRFIPR IR - A5 E 2 &l » 552 1Y
EOC -

B BUTIR B B R a A AR CR L
SEENR IR E DI 2 E R A E ~ S SRO G T ~ I ABRBIZSAIRE R Ip A R [R o FLMhEe
HRMEH#LIRRERE 1L T > IR PREEE



Health Net PPO %7572 29

o EBACREERTR ILAVEE B AR IREE - (BRI SR i Ry IR RE M E AR R E B R T FS »
BE & Health Net SAEFZREAVRIRIUE © TERETEM D » Z40L FR 20T Health Net HYEE:
P

o HHESRNECERETHYER 2 it Y& EEEY)

o Tt EIR PR I AVEE M

o Ryl —A% RN E T EI AR LAY &

o TEIFEEBERTNFRRVIESIL N A TOERMEThREERE M B I L AVEE . (B EETIIEEY)) - BfEE
17 ~ HEFFECINsRMEDIRE S n e IV EE i

o EEpiEgEET, (AR NilloEEEAYEET @ T Caution - Limited by Federal Law to investigational use
only (% - IRIBFFOEEMNEEMMTTER) 1 ) o WREAYFEIREE R (RN EE L& I
FeMEECE MM AR EORE TR RS R - WFTEFH LGN B2RARZEAN

TSRS EAE R 6

o FTFSEITHEER S o HIRE R - JEEESAIRE SRRV ERRSD

o FEipEJTHUSHYRIZEIA  JERE (FREZEERIN) -~ SNEHSHETiT HEAE - EYE -
MR~ MR EEIEm A

o DIMBBLL - AT EEERTH IS RS - (2B R AT R BUE A RIS A] HE 5 Y
THEIERSN S

o IEEMLTIREEHE - HIEANUERFFEIARIIIES - SE&EY2 " SRS MR - RIS
AREFIRBR E 8 E - A - /VREE - Z9REE - BAEsHMEE R E - fEIEER
T FTACEEAVEEY O] ge g/ DI 2E4E 30 (B8 HIVEE R - 35 BB PTG » IRV ERET B DAA
Health Net HI35 5 L VEE &

o TR JTRITTHSHERSM RS (BEESE) » SHEHA T B AR REATE
17 ~ BRI SR TEYT PR{ERR TS TAE/NHAY A 4Bl B 4R R PN TR (R AR ~ B &S FDA
AR 2R R o Rl R ORaifE o (e =M ERR 7 880 ~ Mz 7 SR iE E Ve
e MBI > B BRIRIIE TN B R IREE - AN S S B EAVRR 7555
FEpR )7 (OTC) & in AR M T HUES - RIRZE = B E R S5 R B R IR

o [REREETIREEIRIIN » ALK INEESSRC SRR BE N TERIREE N - PRIEEETEN SBC
PRALAE4E N EE S E Al

o HHRFFIEHVES AT BAILHIRE T 4E

o TEFIAEEYR  BiER - BRESUSIEENEYI AN B R IREE

o [ J7EER AT FDA B Health Net FYZE EE FH S8R R A B R O E - (H55 BB BATOAE
I JE15 Health Net FVERSEIREAIPRAEEPR o ARIERS FDA RAERVEE LA B R ORELE - (HAET
= EOC Fraitiy & A EIEIR 5 DL

o  RARETEAKRINEOGETRILAVEE LA B R REE - R SRR ERIEE R
AR EIE— R OFEHERTS [RE > AR S g R ORPT AR 85 -

BERTEERT o SHSREHEN F0C » DR AR IR RE I AR

4
t

By

%N‘



Health Net PPO %7572 30

A

PR IEEE T2

B 36 B —RET & AT RS LI BCE 4R R B T & FE S MEAOREIF 74 & H Health Net
Tm{ﬁi Health Net,ﬁiAmerlcan Specialty Health Plans of California, Inc. (ASH Plans) &1 » 2t i

ERIA] SIER ST SRR o BIBIEIETER > ] LFEHEAE ASH Plans #7221 58 A5 270 T SRR
FUEt R BTHUS I

ASH Plans & B G PR RS RIS - AT DIERE SR AR LS - BEETe G PR

TrEIES T o (BT RIS SR -

BB R AU R ATHUS R PRt e s - HISAFREEZ Z B e e G E B R4y

ST SRR AR ORET S e - ERJH B R USSR R IR ET S0 ik ds - (HEL NSRRI -

o WIRJEERIR A TRHL BIA ] DUE R R et eI - nlE B e AT AT R (AR5 H.
AT LAE E’\HFfF}}Z%Jr&Eﬂ”}ﬂlﬁﬁﬁﬁﬁéﬁﬁ%‘ BRI ZZAEEH ASH Plans 7] -

BT ORISR ISP T 7R 18 ASH Plans HYBSFRAEMEAZ A - (HEL MFEILERSIL |

o PRSI SR AT R NHEETTHIRRE > DUSAENTIA A BT At BiBats 2 SR Fm b FR VR
B o IEEERH R RIS RIS - HAT S 185 S 5600 T IR AR -

FERIRIAE (FEERERHIEE )

fiz;; BT F AR R TS 2 s ] E 18 e | B R P AR LR - 275 E 2 M - a3 25T

EOC -

o BN SNIIRES A B R IRETE -

e [H1E California 3% ﬁiﬂ%lﬂ’ﬂﬁxﬁfﬁﬁﬁﬁ%ﬁlﬂ%&?%x JE AR OREEIE] -

o ETTM - WSS (MRI) ~ S RIETE (CAT) RS |

o Xt AEBRREMAILUR XS T REEH

o RHRSEIE - T REISR ~ BEIRIGH ~ BRE A ~ BEHE - BBz sk eaefesliR

o N EBRIESET B GRR IR |

o Ehathsitretist ik - ARG - OBERHNG ﬁxﬁﬁﬁ“‘%fﬁ%%ﬁiﬁr%
HEERTFH ST SR 5 A B AR PREE[E - ASH Plans & HIE 25 Ry B RebT et E

o (EBEAMHEEAREHVEH |

o JEFEEH

o TEFREIMENRT - REK ASH STERMESH %4 SR AR LB EIRTS & N2 H&LUs ke
HHERE (FRIFER24S ASH STEHUERVIEZRLIS S26M) 5 A

o (B4 California £ i8St St AliE H IR B NPT BLHU IR A B HY R PraafE -

BEBETERN - H2REIEMN FoC » MHER AR RATRELT R RRG: -



Health Net PPO %7572 31

SEER JIORIETT 26

FES MREIRBIER {4 Health Net 2L - Health Net 2 Envolve Vision, Inc. 254 » DB
ESNRBREER] -

SER D RERB B A REE - AR EZ R AT m IR E HRE KRR -

KRR H

AR ET H]ﬁ%ﬂﬁﬁ an B E S T BRI g e ] SR IR - AR
AR (LIRS - 552U 1-866-392-6058 Eil Health Net 151 ) {5 ZE S SR BEA N \_JQEIXZE

www.healthnet.com -

HR SRR A=
HEARR TREZNHVER
B T A [ 01T TR L 7T et ee e e et e et e e e e e e e e e et e eeseeeeeeeeeeeeseseseeeseseee s eseseseseeeeeaeanenen $0
FEIZHR SR AC i
[ T BT I 2 T I vttt ettt ettt ea et et eeeeeae e et ee e e et et et eae e et e e eeeae et et et eee et et eeeane e $0*
o AR B T R B T o 7 A oo e ettt ettt e ettt e e et e e ae e e e e e st eeaeeesesene st eenesenesnesreearens SO*
PR

* FRIBIEIS- B ATIVHCE R E - AatER 12 (8 AR R — BV e -

Ml (EIESFENSER )
B AR AL L TEATIEAE (55 12 (B B oot e e et s et e et see e eeneeeseeneneees $0
TEAREHRSEEEE  (FF 12 MBI ) oottt ettt et e e et et et et e e e et e eeeeeeeeee et eeeeeeeeseseenenenas $0

o EHFE - EEEE . =fE - RSRIASR

o HIHEMERE

_JLFH HISE I RSB BEEEAIEE I oot s s eseas $0
PUES MR

o Jithfifl (H(LIEH - Mg K EIFHME )

o EAEVARBIIEISE A

o MEELZEFIH

o B SEEMRERA

o EEAER R

o fmksHA

o FEAEHEA SR F

o EHER

o FhEEETA


http://www.healthnet.com

Health Net PPO %7572 32

o A

o FrEEEECHMNENEA

AT TUBR T oottt S0
BRI S TR L E I EMBIIREE (fCRFIRERIRA ) oo S0

o RHEAUMZES ¢ AN 2 ERNEA R R BHOURIRE R 2R 6 (& A (7
o HIAL/fiEES - BB BRI R AR SR IR 3 (E A (7

o {Hya ¢ 1 (IEEIRG RIS EENRPIRE

o WWHEBFFTLFE

AT LRI IR 5%

BT LR IR BRI L B R B L AREST AT AR A SR I E 4

E o MG RSB TR —IER - BIIRGIEN BB RERT. -

o BRI - HIE IR 10D 5 +10D

o ENS7 - HIFIIRE A 3

o EISEAR - I AR RS T E O R SR R RS IE (e (2 ) 20/25

+ REFRSORECPRERN it EAGEEIRLRERER TR % L
1T

FERORIAEE (BEPREARHIEE )

R Pr{EE T ZEFERREV AR S B S o] BE B N G T B R AR PR E - WMFEHE &R - B2 RET
1Y EOC -

P T _EHHYIRGIEE 250 > AetEA R MYIEE ¢

o HIEENTIIREIRB IR Bt BT SRR IRES AT fa A B H R R E -

o K Health Net FI7E Ry FE R aR E{’JHE’&?%D?M REELE AR BN TR - P THEARAS
BREE IS —JOK IR LR B R RO E M EFE -

o IEEr (FREaT5) HER BEHRPERAEH -

o [RIPHRSREE )T IRbe S BB RN TR S 0 B RS ATA B AR LR HIE B HE -
G RORELE > ARG R OrTE Btk R B A D Pr{EER] 2 VIR S8 7 AHE -
P AR SR F I (O P A IR 58 7 MISRAE -

o (LTEBIAYEE N A B~ AERE Bt AR T ORI RS LUK HR B B 22 B i By MR T
GBI PERIEE

o (UEEEERR IREAYEE RINRGE A AEAHIPERIEE - 2R - — B e s I tEs
Z1% > Health Net g1 ) (R{EAR B TR BL R T RS R E I Ry S FR (L B — e B P AHE
B2 (HH 40% T -



Health Net PPO %7572 33

RCE

IR GZE L Health Net )2 A 2 4R AR IREIR BT Bta il - R S IBIRIE I ~ IRSEEIRIT
HREEHVE A -

WGBSR R RE NS - SFESIRPIRET - RIRIE G AR 2 A SR RV EF IR B e
g WATREINAR S (W BRIMNNER ] - Health Net #1308 155 TS B A& (R0 E SRS RAN R
TREERUE R TR AR T R EATHR 85 F dn R s = oK B

B BRIEEER - B2 REFEN FOC » DU R R RE SRR
=~ T, N = v

HEDRITTZE

EIREHE

SER PR R IR 2R T (19) 3 R — R Rk - ITSES R AR RS
AR - (T A 4RSS R B R R S BB -

(U TEREE

AR RS £ SR P LA T T2

WLRER] - SRR RN MBS fir 2 I TR RV E ] - TR R ELAE
s A RV E A

FEQASRIER © SRV T FALRY Health Net HY fLaT8E LR - B n]RE= NI R4S B IR s f (it &
AUBREE o SR R BB (LB o FEE_EIRAVER A - SE20 T 4848 B IR IS TR (1 B 1Y e PR B IR
(MAA) | —EiLUR B 2 &N -

BRI

LU 3RS SR B A S TRy R 80 » AT BT ERIIRE] - BotEERN SR RIE - 5526
EOC DIEEAIRAY B A PR ~ 1@ IIRHEAHRERIA H Ay 5e 8R L -

AR el FEGELETEA
ZHTEr] $0 10%
THP R $0 10%
(EZERE] 20% 30%
T EEERT 20% 30%
THEIA 50% 50%
TR (G EdEERRSN) 50% 50%
SHEAIE R 50% 50%

T o AR S 50% 50%




Health Net PPO %7572 34
B EE CHEEID 50% 50%
& E SR A EE 50% 50%
[ e B SHEE & M1l 50% 50%
R B S AR 1 50% 50%
B AR 1% 50% 50%
PR -

PRIESSAEREN - SRIASIAERTREVIR G (A5 AT & EA B R R EN S 0t - BRIESS AR

W S REAPRBHER RS LU E Ry i -

S HA CIRERYAd

TEIIRESHEREE 6 B H 12K -

HRRET

BRI RS (PES) IRE6MH 1 -
ed =Wi=)os

ERGEFORIRIRE 6 HH 1K -

O XS8R

LI - =0 XOER BRE 24 A —X - KN -
e X e REE6 A 2K -

KRE XthH

e XOLR RIUGR XA » &6 A —XK -
RO XJthR

BROXOLRIRE 36 @ H—X -

FRLEREHRA

SRUEIRENERN - B IRIGBE HE I EE—

BEMER

B R

BEEVINEBEREBEY A RIEHIEN N4 i GENR - RS

FERASE > HEREBA RGO -

=RFE -

HA st P A i e B e



Health Net PPO %7572 35

T

BT - e 12 i H i —JOKIR - TR - MESRE 36 (8 H A& S—JUKR MR -
BRSBTS R B FALEAAERT 12 (8 A Wi e ERT 36 {5 A A E R R -

TFaR U BRI B MR A b B M A

SFURVIBR o2 A BRI fi Fa Tl 36 (8 H BERIRIR—2K -

TR (CFR4EEERIN)

S FEELEAF AR BT R el fEbRio S 24 (8 H E5RIRR—X -

T g
O P R R — R A ENER A REE PR 24 [E AN > FEFFRAR X -
BERATA RIS IR

Fo T VAP PRIRANEE CIE(ERR ~ PRAIE IRERR I AR EATRAE - DA Ry TS LTS Y B 758
P AR RIS YRGS IE IR T n SR O -

WBIRE -

o &M (T2) Bf - BRANTRER  SUgEFRE—X -

o ER RIGEMMELZ - Fg B EERS HIHR—X -

o BBiFT2INIF L BRI - B g AR EFEIRESREEERIR—K
o EREIRHEAE 12 (8 F HIFERM K -

SE S RHIEPRIE H

o HIRBEEEFBIVHEERREUR - TAEF  (a) NEBF STt (20 FEdasy
RE > BT BN S R FHR R R TRIR A © 2 (b) BUES AREHV SRR~ —2L -
i NSARAET (OOEE TTMY ) HTEHE -

BRI RIR S M A R E

T R E TR B L 2 S e R I RES MR ~ S Ry T e 5 RS I T A THY IE SRS MR AR
o (NEARERERR A (%) B E) -

TR ~ BEHE - HE BB R IIH AR -

Vi ST

AR AL B e g A -

£ LEE P ECA 8 R B R -

FrEHEA RS -



Health Net PPO %7572 36

o FTEERIEER - BRPEFEETHES > ATEBESEEE AR BiF 0 BB
REERPHUE - AIEACRICIZ LI - 552 B Health Net (@ ORaHEMY A LR ED/FEST
T fRE ) —EiTRY T E R BRI BIL B E A | MUE DA A

o REIMIFEEER IEIEEEE - (HEA EOC WEHFEAIE /P A IHE R EMIR - B2
"PERREAIREIEE o T ARRES -

o R A S RSEAT R U7 R PRI A HE T TR AR TS -

o AIRIFHFRIFNECR AR CREERT 24 /NRHEAD) LN EFIERE BAE - 28
AR NYFEN - AR ARy BR T se N A ¢ (1) & B2/ DEERT 24 /NEFHUH
Q2 5 2 (2) & BRI ARG B AR A RIS -

o R THEIEAERINE ~ MM el R R e R S A THIRT A 2T -

o RERVIREIRIRBHFTEER -

o HUNBUFEINBURFHEERE ~ (AR ~ RABURF A ST Ryl B e B Bte iR -

o MREMEAZFFHEFHVEEBEE -

o HSENFIEED FE ST SIS - (B e B AR th R E G 2 SRR fR
BRI - SR S E S RIREET B AT B BT - SCEE G A
ST E RIS R R B RIR AN B BRI E LR o B OR AE n S B T
WA T ESZ IREEHIE IR - FES 2 IS RIS W LT R 2 B S B A R IR

EERRESRH - 528 E0C » DIRERR VR (REVEEVAREK AR -



Health Net PPO %7572 37

FRIsE L L

Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Met
of California, Inc. {(Health Net) complies with applicable federal civil rights laws and does not discriminate, exclude people or
treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual
orientation, age, disability, or sex.

HEALTH NET:
= Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: T11)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in ancther way based on one of the
characteristics listed abowve, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Met of California, Inc. Appeals & Grievances
PO Box 10348
Van Muys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com {Members) or
MNeon-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Met of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Met of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit

a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https:/focrportal.hhs.govfocr/portal/lobby.jsf, or by mail or phone at: U.5. Department
of Health and Human Services, 200 Independence Avenue SW, Room 508F, HHH Building, Washington, DC 20201,
1-800-368-1018 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/officeffilef/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to vou
n your language. For help, eall the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For Califorma marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 7T11).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: T11).

Arabic
o ol sl ooy Pl Soc sl o (el il 205 ) ll a0 o iy 5058 pm ol i i iy Blaady el tidans
(TTY: 711) 1-800-839-2172 albitall 5 ol ) ddaal o ) o8 s Josiy 5f lillas o gl i M1 poo e Haall a5 30
(TTY: 711) 1-888-926-4988 -1l o alilally o i dbaal o il 28 0 Jci) o g0 olaiy alS i Jush il
e e panall Bl (TTY: 711) 1-888-926-5133 sl oy pidl
(TTY: 711) 1-800-522-0088 i s Jusiil = » Health Net
Armenian
Ulnjdwp (Equljmb Swowympmbbbp: Gmp upnn bp poinnjep pupgunbjy wvinwmbog:
Puunmpnphpp jupnn Eb juopno dkp bgdm): Ogimppub hodwp qubqubwpbp Zwdwmprubph
uyunwpluwh Yhinnpnb dbp ID pupwnh jpa bpjws hinwjunuwhudupny jud qubquhwptp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 hknwanumhuniwpm] (TTY" 711):
Y hnpiihuyh hwdwp quiqubwpbp IFP On Exchange
1-888-926-4988 htmwunuwhuwpm] (TTY" 711) Yuud @npp phqiikuh hundwp'
1-888-926-5133 htrwjunuwhudwpm] (TTY" 711): Health Net-h Fnfpunght Spugpbph hundwp
quiiguhwpkp 1-800-522-0088 htrwjunuwhuiwpm] (TTY 711):
Chinese
IS AR - WEEROR SRS - eI AN s R A R MR e (R st 5
TAGAT - WMRIERED - T OE B F _LATERESREEE RS o LA B S TR (RS B R A
#] Individual & Family Plan (IFP) #3% : 1-800-839-2172 (JE[EME  T11) - MBIINHREEIZ BT -
AT (it O E B T By IFP MER 1-888-026-4088 (JE[EMER ¢ 711) - /[ NEUE-RAIGFEHT

1-888-926-5133 (JEfMMER : 711) - 5% Health Net HUSHIM{RETHE » ST
1-800-522-0088 ( EEMEMig : 711) o

Hindi
o= Yo s FATd| W9 UE UH & T €| 1T SEIRS P N 7y #F ggar
wFd £ Aeg & fow, o= @15 # feU 7T Fat O e HaT g BT B DY AT AT
AT et o (WETedr) 3 TeEEeer: 1-800-839-2172 (TTY: 711) WX #ie &yl Hiermifar
a=mt & e, wEvedt e voesisr 1-888-926-4988 (TTY: 711) I water frserm
1-888-926-5133 (TTY: 711) O Hie Y| ¥4 A F ATA ¥ Y0 o7 & oo

1-800-522-0088 (TTY: 711) 0T i &Y

Hmo:

Tsis Mnij Tus Mgi Pab Txhais Lus. Koj tuaj yeem taun txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv ran koj ua koj hom Ius hais. Txhawm ran pab, hu xovtoo] rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npawv ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TT¥: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-49838 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu ran

1-800-522-0088 (TTY: 711).



Japanese

BEHOSHEY—VARRELCEEY, @RELTRAWER T EY, AEBTEEEREREAT
B LLARETT, ~ATHREELESIT. DY —FRlEsh T35 TREEEE - y—F
THEEA SR E R < s, Individual & Family Plan (IFP) (@A - HERT7S )

Off Exchange: 1-800-839-2172 (TTY: 711) ETHEERE IV, AV Z4n=THDw—4 v |
Floa ZZ-2uvTE, IFP On Exchange 1-888-026-4988 (TTY: 711) £ =X Small Business
1-888-926-5133 (TTY: 711} F THERE< &V, Health Neti k & N—F7FZ 22T,
1-800-522-0088 (TTIY: T11) F THEIE< FE 1,

EKhmer

ihMAanERAREIF 9 INNAEAMGE UM SHAUAURMNGY INNAHRNG A NENSNn
ANIGHANBHREMAMUATANALRY LEUEgW auumigiimelmsugunnndnhdsind
ﬁnammmsiﬂmsiaﬁrﬁﬁmmmgmmmmﬁ ynmMgiigieimSayii Off Exchange
WEEIERDAFAN:UEN SU{HBEAN (IFP) MEILIIIS: 1-800-839-2172 (TTY: 711)4
B i California AEUTIGIATOIEIMSRAYIR On Exchange IUATRIEY IFP MEII:IIS
1-B88-926-4988 (TTY: 711) mﬁmﬁamﬁfﬁﬁgmtjnmﬁimztma 1-888-926-5133 (TTY: 711)4
AITEUFEIEUMFEMUIL: Health Net AJELUTIGIFTMgIMSiNIE 1-800-522-0088 (TTY: 711)4

Korean

28 99 Hul*ﬂﬂr} 49 Mul=g 224 7 gtk E4 35 Aul=E Hl é i
‘&#L Al Atz FAlste =2 AF P et £ FasAH D 7lEd 34 W32
b Fu )| EY ﬂﬂﬂ’ﬂ deatA At ¢l 2 7S EAAFP) 9] 7+ Off Exchange:
1-800-839-2172(TTY: TIDH 2.2 A& FYA L. AelX e}l F vpal o] 29] H 2
IFPonEmhange 1-888-926-4988(TTY: 711), TR H =029 FS 1-888-926-5133(TTY:- 711y 2.2
Az F4H A2 Health NetZ 39 18 79 A5 1-800-522-0088(TTY: 711)H 2.2 3=
FH4 .

Navajo

Doo bagh ilinigdd saad bee haka ada‘iiyesd. Ata” halne’igil da ta° na hadiddotiit. Naaltsoos da r'aa
shi shizaad k'ehji shichj’ yidooltah ninizingo t'4& nd dkddoolniit. Akét'éego shikd a‘doowot ninfzingo
Customer Contact Center hoolyéhiji’ hodiilnih ninaaltsoos nanitingo bee négho'dolzinigii hodoonihgi’
bikaa’ éi doodago koiji’ hdine’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bhigii koji’ héine’ IFP On Exchange 1-888- 926-4988 (TTY: 711) & doodago
Small Business bahigii koji’ héine’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigil &
koiji’ héine’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
ol 5 0l pa A 3o N g § g il 2 Caidl g 3 2l e w B AlAd e e S il e A e O gy cilaca
s jladi 43 |FP) Off Exchange) 83 ds 5538 zob b (GLdid <€ o550 jladay g jilia a8 ja b wSa€ iy 0
1-888-926-4988 » oz IFP On Exchange b L all€ 1k sl 2% i (TTY:711) 1-800-839-2172
Gagk a8 sle ke sl v B e (TTY-T11) 1-888-926-5133 S € JS 5l L (TTY:711)
38 s (TTY:711) 1-800-522-0088 L :Health Net



Panjabi (Punjabi)

fast famt Az Tyt o AT 3t S gevile & A oA 99 AR Q) 398 e 39E I
9 Ug 2 58 7 FelR 36| HEE B, wWuE WEE 998 3 B duT 3 Trod Ausa eI g B a9 W
fewaFiaz w2 ufseaa BFs' (IFP) Wiz "ardd ‘2 a8 J3: 1-800-839-2172 (TTY: 711)] FEaTar
HIfaeuBA B8, IFP vis Wardn & 1-888-926-4988 (TTY: 711) 7 IS fardn &

1-888-926-5133 (TTY: 711) ‘3 I8 ) Iuw &2 I Ayfoa 13 5,

1-800-522-0088 (TTY: 711) ‘3 & &I

Russian

Becnnarnas nomome nepepommkoe. Brl MocKeTe NomyMHTE NOMOIIE NepesoiaHka. Bam MoryT npousTaTs
poxyMmenTh Ha Bames popgros sasme. Ecrm Basm mysxma nosoik, 3soamTe no Tenedony Lewrpa mosmomm
KJIHEHTAM, YEAZTaHHOMY Ha BAllel KapTe y4acTHUKA miada. Bel Tarke MOoXKeTe NOIBOHATE B OTIEN NOMOITH
YHACTHHEAM HE NPEICTARNEHHEX Ha (hefepankHoM PRIHKE TIAHOE [7A YACTHEDR JTHI B ceMe

(IFP) Off Exchange 1-8300-839-2172 (TTY: 711). ¥uactuskn nnanos ot California marketplace: sgorHTE

B OTNEN NOMOIH YIACTHHKAM NpefcTasned s Ha depepansiom peEke noanos IFP (On Exchange) no
Tenethony 1-888-926-4988 (TTY: 711) wrawm B oTen nnasos ana Manoro Gisseca (Small Business) no
Tenethony 1-888-926-5133 (TTY: 711). ¥uacTHHKN KONNEKTHEHLIX MTAHOE, MPEIOCTARIAEMEIX YEpe

Health Net: asonmre no Tenedpony 1-300-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos vy
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al mimero que figura en su tarjeta de identificacion o llame al plan individual v familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
Califormia, llame al plan individual v familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequeifias empresas, llame al 1-888-926-5133 (TTY: T11).
Para planes grupales a través de Health Net, lame al 1-800-522-0088 (TTY: 711).

?Eia}’ad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa Califomnia marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-prupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: T11).
Thai

Lififuinsmmen aumuialfiuld gueunanbidwenenbiudunnemald windaanserte
) Tmquu:fﬁ nfaurut v osrusin Tty CELEN n?a'[mmdmuuuqﬁﬁauﬂznmu AT DONTY
(Individual & Family Plan (IFP) Off Exchange) i 1-800-839-2172 (Inum TTY: 711) dwiniaundnadiils Tnam
ﬂﬂuuuuqﬂﬂnuatmwﬂi'waﬁg {IFP On Exchange) 147 1-888-026-4988 (lwwa TTY: 7113 wia d‘mpﬁwmmi fi
(Small Business) 71 1-886-926-5133 (Inum TTY: 711) dmiLiusuuLLngusug Health Net Ins

1-800-522-0088 (lwus TTY: 711)



Vietnamese

Cie Dich Vu Ngén Ngi Mifn Phi. Quf vi 06 thé ¢6 mét phién dich vién. Quy vi o6 the yéu ¢ % dirgre doc cho
nghe tii lidu bing ngén ngir clia quy vi. D€ drge pidp d, vui long goi Trung Tim Lién Lac Khich Hing theo
s& dién thoai ghi trén thé ID cfia quy vi hode goi Churomg Trinh Bao Hiem Ca Nhan & Gia Binh (IFP) P Tap
Trung: 1-800-839-2172 (TTY: 711). D& v thi trdmg California, vui long goi IFP Tip Trung
1-888-926-4988 (TTY: 711) hode Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). B&1 vii ede Chiromg Trinh
Bao Hiem Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: T11).

CA Commereial On and Off-Exchange Member Notice of Language Assistance

FLYO17549EHM0 (12/17)
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1-800-522-0088 (i 7 ) FlEfEeEay : 711
1-800-331-1777 (PHHESEE)
1-877-891-9053 (Hi37)

1-877-891-9050 ( EzE

1-877-339-8596 (E& L)

1-877-891-9051 (I X)
1-877-339-8621 (#kEE )

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

Healthnet.com
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