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Los Angeles County ........ 90263 — Malibu (E£[f%) -~ 90264 — Malibu ( BZf% )
90265 — Malibu ( PCP F1EZ[%E ) ~ 91301 — Agoura Hills ( B&[5¢)
91310 — Castaic (EZ[5¢) ~ 91350 - Santa Clarita ( B&f% )
91354 — Valencia (BZ[5Z) - 91355 - Valencia (E&f%)
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92673 — San Clemente (BZ[5) -~ 92674 —San Clemente (BE[5E) -~
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(PCP) ~ 92040 — Lakeside (E2f7%) ~ 92059 —Pala (E&f7%) -
92060 — Palomar Mountain (B£[5£) ~ 92061 — Pauma Valley ( EZ[5%)
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92086 — Warner Springs (PCP)
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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. (Health Net) complies with applicable federal civil rights laws and does not discriminate, exclude people or
treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual
orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

= Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Met's Customer Contact Center at:

Individual & Family Plan (IFP) Members On ExchangefCovered California 1-888-926-4988 (TT¥: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-602-8711 (TTY: 711}

Group Plans through Health Net1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed abowve, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Met of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax:1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com {(Members) or
Non-Member.Discrimination.Complainta@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of Californig, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Met of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit

a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://focrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.5. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.govfocr/office/ffilefindex.html.
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Y hpnpithugh hunfup quibquihwphp IFP On Exchange’
1-888-926-4988 htmwunuwhunfwpmy (TTY" 711) und ®npp phqbbuh hunfwp'
1-888-926-5133 htrwjunuwhunfwpmy] (TTY" 711): Health Net-h Foudpuyhb dSpwgptph hundup
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Hmo:

Tsis Mnngaj Tus Ngi Pab Txhais Ius. Koj tuaj yeem tan txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv ran koj ua koj hom Ius hais. Tshawm rau pab, hu zovieo) ran Neeg Qhua Lub
Chaw Tiv Toj nfawm tus npawb nyob ntawm koj daim npav I lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau Califormia ghov chaw kiab
khw, hu rau IFP Ntawm Qhov 5ib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu ran

1-800-522-D088 (TTY: 711).
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Doo t?ééh ilinigdd saad bee haka ada’iiyesd. Ata’ halne’igii da a2’ na hadiddotfjjt. Naaltsoos da t'aa
shi shizaad k'ehji shich|’ yidooltah ninizingo t'33 na dkédooiniit. Akdt'éego shikd a‘doowot ninizingo
Customer Contact Center hooly€hiji® hodiilnih ninaaltsoos nanitingo bee néého'dolzinigil hodooninji’
bikaa’ éi doodago koji héine’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
Califormia marketplace bahigil koji’ hdlne” IFP On Ezxchange 1-888- 926-4988 (TTY: 711) & doodago
Small Business bahigii koji’ hélne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii &
koiji” hdlne" 1-800-522-0038 (TTY: 711).
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Gk 3 a8 ala ok sl v pfl W (TTYST11) 1-888-926-5133 S £ 4S5 & L(TTY-711)
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Panjabi (Punjabi)

fiast o sz Teht I AT IR B9 E9vile & AT RS a9 FeR 3| 398 SRIR 398 I
@9 Uz 2 §EE 7 Fee I51 HEE S8, WuE WEEd a9 I R dse I o duga deg T ad A
fevaFtas w2 ufgeaa BRE (IFP) Wiz WA ‘3 98 33: 1-800-839-2172 (TTY: 711)] FE2ISMr
WIfaeuB R BR&, IFP Wi MardH & 1-888-926-4988 (TTY: 711) 7 IS faadn &

1-888-926-5133 (TTY: 711) ‘3 &5 =3 IzH & It wyfoa vdat 5,

1-800-522-0088 (TTY: 711) '3 I8 &3

Russian

BecnnaThas noMoik neperoiaakos. Bel MoXeTe DomyuHTL NOMOLIE NepeBoiaHEa. Bas MoTyT NpoyHTaTh
porysMerTEl Ha Bames popsos a3eke. Ecma Bam ay:aoa nosoik, 3sosire no Tenedony Lewrpa mostoim
KJIHEHTAM, YEA3aHHOMY Ha Ballell KapTe YYacTHHEA Nana. Bel Takke MoXkeTe NOIBOHATE B OTIEN TOMOLIH
YHACTHHEAM HE NPEfCTABNEHHEIN Ha (PefepatbHoM PLIHKE NNAHOE AN8 YacTHLIX JTHI # cemel

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). ¥Yuactuurn nnanos or California marketplace: 3pounTe

B OTJEN NOMOIH YYACTHHKAM NpefcTasnenssx Ha degepansiom peike nnanos IFP (On Exchange) no
Tenethony 1-888-926-4088 (TTY: T11) umm B oTpen nnanoe gna Manoro Gmneca (Small Business) mo
Tenethory 1-888-926-5133 (TTY: 711). ¥uacTHHEN KONNEKTHEHEIX [UIAHOR, MPEJOCTARANEMEIX Yepes

Health Net: ssonpre no renedony 1-800-522-0038 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al niimero que figura en su tarjeta de identificacidn o llame al plan mndividual v familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de segurcs de salud de
Califomia, llame al plan individual v familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: T11).
Para planes grupales a través de Health Wet, llame al 1-800-522-0088 (TTY: 711).

?ﬁia}’ad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dolumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-832-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-gmipo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).
Thai
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Vietnamese

Cie Dich Vu Ngén Ngi Mifn Phi. Quf vi 06 thé ¢6 mét phién dich vién. Quy vi o6 the yéu ¢ % dirgre doc cho
nghe tii lidu bing ngén ngir clia quy vi. D€ drge pidp d, vui long goi Trung Tim Lién Lac Khich Hing theo
s& dién thoai ghi trén thé ID cfia quy vi hode goi Churomg Trinh Bao Hiem Ca Nhan & Gia Binh (IFP) P Tap
Trung: 1-800-839-2172 (TTY: 711). D& v thi trdmg California, vui long goi IFP Tip Trung
1-888-926-4988 (TTY: 711) hode Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). B&1 vii ede Chiromg Trinh
Bao Hiem Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: T11).

CA Commereial On and Off-Exchange Member Notice of Language Assistance

FLYO17549EHM0 (12/17)
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1-877-891-9053 (1)

1-877-891-9050 ( E3:E

1-877-339-8596 (&# )

1-877-891-9051 (M)
1-877-339-8621 (#KEE =)

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

Healthnet.com
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	透露表 
	小型團體
	提供選擇
	Advanced Choice Pharmacy 網絡附則（以下稱「附則」） 
	ADVANCED CHOICE PHARMACY 網絡

	Health Net CommunityCare Network 附則（附則） 
	HEALTH NET HMO COMMUNITYCARE NETWORK 
	取得 Health Net HMO CommunityCare Network Plan 的承保服務
	Health Net HMO CommunityCare Network 替代服務使用標準 


	目錄
	計畫如何運作
	選擇醫師和醫師團體 
	如何選擇醫師
	專科醫師與轉介照護
	精神健康和物質使用障礙 
	CVS MINUTE CLINIC服務 
	如何投保

	福利一覽表
	本一覽表旨在用於協助您比較保險福利，且僅為摘要說明。您應參閱承保範圍證明 (EOC)，以查詢承保福利及限制項目的詳細說明。

	承保限制
	非承保項目（排除與限制項目） 

	福利與承保範圍
	醫療所必需的照護 
	急診 
	必要承保通知
	及時取得照護 
	臨床試驗
	第二意見諮詢
	在下列情況下，您有權申請第二意見諮詢： 

	新生兒承保
	2009 年兒童健康保險方案再授權法案 (CHIPRA)規定的特殊投保權 
	福利延伸
	會員資訊的保密與公開 
	隱私權行使

	使用管理
	事先授權
	同步審查
	出院規劃
	事後審查
	照護或個案管理

	費用支付
	您的共付額和自付額 
	預付費用
	其他費用
	投保人或計畫參加者的付款責任
	補償規定
	如何提出理賠申請

	醫療服務提供者轉介和補償透露

	機構
	醫師團體轉換
	持續照護
	新計畫參加者的過渡期照護
	醫療服務提供者合約終止時的持續照護


	更新、延續或終止承保
	合約更新規定 
	個人福利延續
	福利終止
	因未支付保費而遭終止
	因喪失資格而終止
	因故終止
	您如何對承保終止提出上訴


	如果您與本計畫的意見出現分歧
	會員申訴及上訴程序
	如何提出申訴或上訴

	仲裁

	其他計畫福利資訊
	行為健康服務 
	新計畫參加者的過渡期照護
	精神健康和物質使用障礙
	持續治療
	承保項目
	非承保項目（排除與限制項目）

	處方藥方案 
	HEALTH NET基本處方藥清單
	什麼是「事先授權」？
	如何申請事先授權

	郵購處方藥方案
	承保項目
	有關本計畫承保藥品的更多資訊 
	非承保項目（排除與限制項目）

	針灸照護方案
	非承保項目（排除與限制項目）

	兒童視力保健方案
	承保項目
	眼鏡福利表
	醫療所必需的隱形眼鏡

	非承保項目（排除與限制項目）
	付款責任

	兒童牙科服務
	如何選擇主治牙醫
	承保項目
	兒童牙科福利摘要
	齒列矯正福利
	齒列矯正照護專科醫師轉介
	醫療所必需的牙科服務
	急診牙科服務

	兒科牙齒保健方案排除與限制項目：
	牙科手術限制
	牙科服務排除與限制項目


	反歧視聲明 
	語言服務通知 
	與我們聯絡 




