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Salud HMO y Mas Plans

LATINO FOCUSED. COMMUNITY CENTERED. BUDGET FRIENDLY.
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Salud HMO y Mas

A DIFFERENT KIND OF HEALTH PLAN

You deserve the most from your health care benefits.
Salud HMO y Mds is a budget-friendly health care option that
caters to the distinct needs of the Hispanic community.

What is Salud HMO y Mas?

Simply put, Salud was specifically
designed for members of the
Hispanic community who are
looking for access to affordable,
community-based, culturally
competent health care. With
comprehensive benefits,
predictable copayments and
culturally connected medical
professionals, it’s Latino-focused
health care at its best.

Salud network - that

local touch

The Salud network is a culturally-
based, carefully selected group of
caring medical doctors and staff
who understand the health care
preferences of Latinos. So you can
feel confident about the health care
Services you receive.

Members also have access to
medical care through participating
SIMNSA providers in Mexico without
a referral.

All our Salud HMO y Mas plans
come with wellness programs,
services and online tools to help
you lead a healthy lifestyle. As a
member, you can log in to
www.healthnet.com for access to
trained clinicians, wellness trackers
and programs for weight loss,
tobacco cessation, nutrition, and
more.

Advanced Choice Pharmacy
Network is our tailored pharmacy
network. It pairs with Salud HMO
y Mas and other select plans. This
pharmacy network includes CVS,
Walmart, Costco, Safeway, Vons,
and other pharmacies’.

Twalgreens is excluded.

@

Salud plan advantages

With Salud HMO y Mas plans, you
get flexible, budget-friendly
benefit options for you and your
enrolled family members. Plus, you
can choose from a large network of
culturally competent doctors and
hospitals in the Salud Network.

Salud HMO y Mas plan

features

Salud HMO y Mas is a health
maintenance organization (HMO)
health plan that gives you:

v Low, fixed copayments for
many services.

A quality, culturally-based
v/ network of doctors and
hospitals in California.

Coordinated care through
v/ your primary care
physician.

v Emergency services
covered worldwide.

Access to participating
v/ SIMNSA providers in
Mexico.
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Choosing your doctor

When you enroll in a Salud HMO

y Mas plan, California members
select a contracted primary care
physician (PCP) and participating
physician group (PPG) from the
Salud network in Kern, Los Angeles,
Orange, Riverside, San Bernardino,
and San Diego counties. Each
member of your family can choose
a different PCP and PPG to suit their
individual needs.

Your doctor will coordinate most

of your care and will refer you to
specialists and hospitals, with the
exception of emergency and urgent
care.

To find a provider, visit
www.healthnet.com or call the
Customer Contact Center number
on your member ID card.

See your Salud HMO y Mas Evidence
of Coverage for your specific plan
benefit details.

Mexico provider network

Salud HMO y Mas members and
their dependents can receive
medical care from participating
SIMNSA? doctors and facilities in
Tijuana, Rosarito, Mexicali, and
Tecate at low copayments and
without referrals. This excludes
SIMNSA urgent care centers in
San Diego.

Eligible employees or their
dependents who live in Mexico
must either live or work within
50 miles (80.5 kilometers) of the
California/Mexico border.

Your SIMNSA treating physician
will coordinate all of your care in
Mexico.

SIMNSA is a Mexican pre-paid
health plan licensed by the
California Department of Managed
Health Care.

To find a SIMNSA provider, visit
SIMNSA.com or call the SIMNSA
Contact Center at 800-424-4652.

Enrolling is easy!
Complete your enrollment form.

« Don’t forget to include your PCP/
PPG names and enrollment ID
number.

« Members residing in Mexico do
not need to select a PCP - Simply
write “SIMNSA” on the form.

Once you and your family are
enrolled as Health Net members,
you can begin using your benefits
and Health Net’s helpful resources.

« Simply show your Health Net ID
card at the time of your doctor
visit.

« Fill your prescriptions at a
Health Net participating
pharmacy.

« Prescriptions written by a SIMNSA
provider should be filled at a
SIMNSA-contracted pharmacy in
Mexico.
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Service that makes a

difference

Making health care work for you

is more than words, it's how we do
business, especially when it comes
to service:

» Our team of dedicated
professionals shows up every
day ready to provide a positive
customer experience.

» We offer a comprehensive
language assistance program
that enables you to speak in the
language you prefer, enhancing
your communication and comfort
levels.

» We make it easy and convenient
for you to do business with us in
ways that work for you - by phone
or online. We even have
Health Net Mobile to give you
smartphone access.

Emergency and urgent

care services

Emergency care is for any medical
situation that you believe to be
life-threatening. Urgent care

is for situations that require
immediate attention but are not
life-threatening. To find the nearest
urgent care center, visit
www.healthnet.com. You should
always contact your PCP for any
necessary follow-up care.

For emergency situations, call 911 or go to the
nearest hospital. Use urgent care instead of
emergency care whenever possible.

DISTINCTION
——

Health Net, LLC is proud to receive
the Distinction Status in Multicultural
Health Care (MHC) from the NCQA for its

commercial lines of business.

2A network of physicians contracting with Sistemas Medicos Nacionales, S.A. de C.V. (SIMNSA) has been selected to
provide services to Health Net Salud HMO y Mas members. Family members residing in Mexico cannot receive plan
benefits from California providers, except for emergencies or urgently needed care, which are covered worldwide.
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Salud con Health Net - a system of health care
designed for the needs of Latinos!

Health Net Customer Contact Center
1-800-522-0088 (TTY: 711)

Visit us at www.healthnet.com for
more information.

Salud con Health Net HMO is offered by Health Net of California, Inc., a subsidiary of Health Net, LLC. Health Net and Salud con Health Net are registered service marks of Health Net, LLC.
All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. (Health Net) complies with applicable federal civil rights laws and does not discriminate, exclude people or
treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual
orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may submit

a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
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Armenian

Uddwp (kquljut Swnwynipyniiikp: dnip jupnn Ep puwbwnp pupgqiuithy uvnwbwg:
Quunwpnphpp jupnn bt jupnug dkp 1Eqyny: Gph ID pupwn niubkp, oqgunipjut hwdwp pungpnid
klup quuquhwupt) Zwdwhinpyubph vyuwuwpudwt Jeunpnuh hbpwpnuwhwdwpny: Snpswnnth
hudph nhunpyubpht pigpmd bip quiiquhwipty Health Net-h Undbipghnt uyyuwuwpljwt fenpnt'
1-800-522-0088 htinwijunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpyukpht
Juinpmu klp quiiquhwpty 1-877-609-8711 hknwjunuwhwdwpny (TTY' 711):

Chinese

%§'§§§H§?“ o O O E R - WT?*}\H%j{{éfzﬂ%ﬁﬂtﬁ’ﬁjf AR SR SRR YR =
FEE - WFHBBNREEE B B TE PR LB - B LERSTEN 5 AGERTT

1 800-522-0088 ( Hffmeg4s « 711) B Health Net FA A PR H4& 0 E#4% - Individual & Family Plan (IFP)

HYHEE NGB 8T 1-877-609-8711 (FEfEELLE © 711) -

Hindi

fOetr Qeeh W7 FATT| 31T Th GITAT TH AT Hehel &1 3T SEATdSil Dl 37U HIWT 3 Tgar
Thd & Feg & fog, Il 3M0d urd 3MEEr 1S & dF HUAT TTedh UG g & A W Bid B
AT ATeffed 3Mded FUAT &od Ac & HATNAA HUD Hg Dl 1-800-522-0088 (TTY: 711) W
Hict Y| Thad AR Wi cara (3mSuwdl) 3mdesd Fuar 1-877-609-8711 (TTY: 711) X Hiel
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese
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(1-800-522-0088, TTY: 711) FTBEIEL W, A « FWEMIT 75~ (IFP) OHIAZE DI
IX. 1-877-609-8711 (TTY: 711) ¥ TREIEI &,

Khmer

TEUNMANTNWRBARIG Y IWNAEAMGEGUMSHRURURTHAT I AERNGANUIRM SRR
INAHANMANIUIANAEAY UUESW pasiinnagRnstanaumigs auumginigisims
WUSIUAEHEANNIENAGSHHASES HAMAMMAAENNAEUnURLA auuTgiainie
MSHEBANUENAESHIUAT Health Net MBII:UE 1-800-522-0088 (TTY: 711)4 HRANAMMAH
RIRMUEAN:UEN SRRBIEONT (IFP) fyBiuTIgIRinigimSinug 1-877-609-8711 (TTY: 711)

Korean
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Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ nd hadidoot’jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t'aa na akédoolniit. Akét’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhiji’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltsbosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'44 hé doé ha’atchini (IFP) bahigii éi kojj’ hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
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Panjabi (Punjabi)

ot foaR Ba3 TEM I ATl 3A IS T9HE < A" ITHS Sd Ao J| 3T¢ TH3RH 33! IH
€8 Uz d Hee 7" AT I&5| HeT 88, A 33 J8 9 wdid a93 J, 3 fgur 39a Irad AUSS
deg 699 3 I3 I HEd T I U fadarg, faaur s9d I8 &< © TUdd Audd ded §
1-800-522-0088 (TTY: 711) ‘3 &3 3| fera3arz w3 ufdead ure (IFP) fadardt & fagur aga
1-877-609-8711 (TTY: 711) ‘3 S &3]

Russian

BecmiatHast moMolib NepeBOUMKOB. Bbl MOXeTe MoJyYnTh NOMOILHL NepeBojIurKa. Bam MoryT npounrarh
JOKyMeHTbI Ha Batiem pojiHoM si3bike. Eciin Bam Hy>kHa nomoiis u y Bac npu cebe ecTb KapTouka
yYaCTHUKA TJIaHa, 3BOHUTE MO Tesiepony LleHTpa momoly KiMeHTaM. Y YaCTHUKY KOJUICKTUBHBIX MTAHOB,
NPeIoCTaBIIsIEMbIX paboTOfIaTeIeM: 3BOHUTE B KOMMepueckuil eHTp nomoiu Health Net no Tenedony
1-800-522-0088 (TTY: 711). YyacTHuku muiaHoB i1t yacTHBIX Jvi 1 cemeit (IFP): 3BonuTe no Tenecony
1-877-609-8711 (TTY: 711).



Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al ndmero del
Centro de Comunicacion con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicacién Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai

lifidnuimadunmm qusnusnldald qmmmm‘lﬁémmﬂmﬂﬁﬂﬁﬂummmaaqm"l@i’ WINFRINTANNTIE
wie wazguiitasdszddn ldsalnananoiaugudandaunis gaiasnduwedne lalnsmgudandaunusise
wW1dlzfues Health Net inansia 1-800-522-0088 (Inua TTY: 711) HadAIUNLYAAALAZATALAT)

(Individual & Family Plan: IFP) lUsalny 1-877-609-8711 (1nua TTY: 711)

Vietnamese

Céc Djch Vu Ngon Ngit Mién Phi. Quy vi c6 thé ¢c6 mot phién dich vién. Quy vi ¢6 th€ yéu ¢ dwoc doc cho
nghe tai lidu bang ngdn ngi¥ ctia quy vi. B dwoc gitip d&, néu quy vi ¢6 thé ID, vui long goi dén s§ dién thoai
cta Trung TAm Lién Lac Khach Hang. Nhitng ngwoi ndp don xin bdo hi€m nhém qua hang s& vui 1ong goi
Trung TAm Lién Lac Thwong Mai ctia Health Net theo s& 1-800-522-0088 (TTY: 711). Ngwoi ndp don thude
Chuong Trinh C4 Nhan & Gia Dinh (IFP), vui long goi s& 1-877-609-8711 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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