/ \
Tiéu thuong nghiép

Pon dang ky ghi danh va thay d6i health net
theo nhom

Cac chuang trinh bao hiém Y té€ va nhan tho/thuong tat toan bo vinh vién va tl vong do tai nan (Accidental Death and
Dismemberment, AD&D) dugc Health Net of California, Inc. va/hodc Health Net Life Insurance Company (goi chung la
“Health Net”) cung cap. Cac chuong trinh bao hiém nha khoa HMO, trir nha khoa nhi, dugc Dental Benefit Providers of
California, Inc. cung cap va quan ly, cac chuong trinh bao hiém nha khoa PPO trit nha khoa nhi, dugc Unimerica Life
Insurance Company tham dinh bao hiém va dugc Dental Benefit Administrative Services (goi chung la“DBP”) quan ly.
Cac chuong trinh bao hiém nhan khoa, trit nhan khoa tré em, dugc Health Net Life Insurance Company tham dinh bao
hiém va do EyeMed Vision Care, LLC (“EyeMed”) va Envolve Vision, Inc. cung cap dich vu.

Cac chuaong trinh bao hiém nha khoa nhi HMO dugc Health Net of California, Inc. cung cép. Cac chuong trinh bao
hiém nha khoa nhi PPO dugc Health Net Life Insurance Company cung cap.

Ca DBP va EyeMed déu khéng dugc lién két vai Health Net. Cac nghia vu theo cac chuong trinh bao hiém nha khoa,
ngoai tri nha khoa nhi, khéng phai la nghia vu ctia Health Net, va khong dugc Health Net bao dam.

Chao ming quy vi dén véi Health Net

CAC BUGC DON GIAN DE DIEN DAY DU THONG TIN VAO MAU PON:

1. Vui ldong xem lai cac tai liéu kém theo trong tap hé so ghi danh ctia quy vi. Hay chac chan rdng quy vi hiéu cac lya
chon quyén lgi bao hi€ém ma quy vi cé thé chon thong qua hang s& clia quy vi.

2a.Néu quy vi tir chéi quyén lgi bao hiém cho chinh quy vi va/hoac cho nhitng ngusi phu thudc clia quy vi, quy vi
phai dién vao phan 7. Vui long khong dién vao phan nao khac.

2b.Né&u quy vi tiép nhdn quyén Igi bao hiém cho chinh quy vi va/hodc cho nhiing ngudi phu thudc ctia quy vi, quy Vi
phai dién vao phan1,2,3,5va 8.

Pao luat cham soc y té vira kha nang (Affordable Care Act, ACA) yéu cau Health Net cung cap cho S Thué vu
(Internal Revenue Service, IRS) xac nhan vé quyén Igi bao hiém cham soc stic khde cho chinh quy vi, véi tu cach la
ngudi ghi danh bao hiém, va cho nhirg ngusi phu thudc dugc dai tho ctia quy vi. S Thué vu (IRS) st dung théng
tin nay dé xac nhan rang méi hoi vién c6 quyén loi bado hiém téi thi€u can thiét. Ching t6i yéu cau quy vi cung cap
s6 An sinh xa hoi (Social Security number, SSN) hodc ma sé thué (Tax Identification number, TIN) chinh xac ctia quy
vi va clia tling ngudi phu thudc ma quy vi dang ghi danh. Bat ky ngusi ghi danh nao séng tai Mexico déu phai cung
cap s6 ID ghi danh khi ghi danh vao chuong trinh Salud HMO y Mas. D€ biét thém thong tin vé diéu khoan thanh
toan theo trach nhiém chia sé cda ca nhan, vui long truy cap
http://www.irs.gov/uac/Questions-and-Answers-on-the-Individual-Shared-Responsibility-Provision.

3. Néu quy vi chon ghi danh vao céc chuang trinh Full HMO, WholeCare HMO, CommunityCare HMO, SmartCare HMO,
Salud HMO y Mas, PureCare HSP, hoac Dental HMO (DHMO), quy vi phai chon nhom bac si tham gia (participating
physician group, PPG), bac si gia dinh (primary care physician, PCP) hoac nha cung cap dich vu cham séc stic khoe
nha khoa ctia quy vi. Hay nha dién tén va sé hién thi trén cédng cu truc tuyén ProviderSearch clia Health Net.

Luu y: Néu quy vi khéng chon nhém bac si tham gia (PPG), bac si gia dinh (PCP) va/hodc mét nha cung cap dich vu
nha khoa, ching t6i sé chon cho quy vi.

4. Néu quy vi chon ghi danh vao chuong trinh bao hiém PPO, quy vi khéng bt budc phai chon nhdm béc si tham gia
(PPG) hoac bac si gia dinh (PCP) dé ghi danh.

5. Hay lam mot ban sao mau don da dién dé luu vao hé so. Néu can chinh siia, hay gach bé va ky tat vao méi phan
stia. Vui long khéng st dung but xéa.

CHi DANH CHO BO PHAN QUAN LY:

Doanh nghiép/ Doanh nghiép/Nhém maéi
Nhém hién tai Vui long gui tat ca cac gidy td da hoan tat cho
PO Box 9103 quan ly khach hang hodc nha mai gigi dugc

Van Nuys, CA 91409-9103 chi dinh cda quy vi.
www.healthnet.com

FRM050524VCO01_SBG_CA (4/21)
SBGEEFFORM 1/22


http://www.irs.gov/uac/Questions-and-Answers-on-the-Individual-Shared-Responsibility-Provision
http://www.healthnet.com

Trang nay ¢6 y dugc dé tréng
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25
PHAN HANG SO DIEN ‘: '5

a
Tén hang s&: \wra/
Ngay hiéu luc dugc yéu cau: S6 nhém hang sa (y té): health net

Ngay nhan vién du diéu kién tham gia chuong trinh (chi danh cho ngudi
mdi dugc tuyén dung):
[0 Cung ngay vdéi ngay dugc tuyén dung [ Khac:

Luu y quan trong: Vui long in tat ca cac phan bang muic den. Quy vi c6 quyén xem Bang tém lugc vé quyén Igi va quyén
lgi bao hiém (Summary of Benefits and Coverage, SBC) trudc khi quy vi chon mot chuong trinh. Xin lién lac v6i hang s6 ctia
quy vi néu quy vi khéng c6 Bang tém lugc vé quyén Igi va quyén lgi bao hiém (SBC) cho chuong trinh quy vi da chon.

U 0 = 0 0 ors[e = DC d a Ca OoNngQ oF:[o e e PA0 9o
FULL HMO NETWORK! SMARTCARE HMO NETWORK2
Platinum Gold Silver Platinum Gold Silver
[J$0 [J%$10 [J$20 [1$30 | [0%30 [J$35 [1$40 [1$50 | [0 $50 (160 [J$10 1520 [J$30 | [1$30 [1$35 [1%40 [1$50 | [1$50
WHOLECARE HMO NETWORK! SALUD HMO Y MAS NETWORK3
Platinum Gold Silver Platinum Gold Silver
[J$0 %10 %20 [1$30 | [0%30 [$35 [1$40 [1$50 | [0 $50 080 [J$10 [1%20 [0$30 | [1%$30 [1$35 [1%40 [1$50 | [$50

COMMUNITYCARE HMO NETWORK#4
Silver [J$1750/$50 Bronze [ CommunityCare Bronze 60 HMO 6300/65 + Child Dental

PURECARE HSP NETWORK!

[J PureCare Platinum 90 HSP 0/15 + Child Dental [J PureCare Silver 70 HSP 2250/50 + Child Dental

[J PureCare Gold 80 HSP 350/25 + Child Dental [J PureCare Bronze 60 HSP 6300/65 + Child Dental

FULL PPO NETWORK ENHANCEDCARE PPO NETWORK5

[J Platinum 90 PPO 0/15 + Child Dental [J EnhancedCare Platinum 90 PPO 250/15 + Child Dental Alt

[ Platinum 90 PPO 250/15 + Child Dental Alt [J EnhancedCare Gold 80 PPO 0/30 + Child Dental Alt

[J Gold 80 PPO 0/30 + Child Dental Alt [J EnhancedCare Gold 80 PPO 500/20 + Child Dental Alt

[J Gold 80 PPO 350/25 + Child Dental [J EnhancedCare Gold 80 PPO 1000/30 + Child Dental Alt

[J Gold 80 PPO 500/20 + Child Dental Alt [J EnhancedCare Gold 80 PPO 1500/0 + Child Dental Al

[J Gold 80 PPO 1000/30 + Child Dental Alt [J EnhancedCare Gold 80 Value PPO 750/15 + Child Dental Alt
[J Gold 80 PPO 1500/0 + Child Dental Alt [J EnhancedCare Silver 70 PPO 2250/55 + Child Dental Alt

[J Gold 80 Value PPO 750/15 + Child Dental Alt [ EnhancedCare Silver 70 HDHP PPO 1400/40% + Child Dental Alt
[ Silver 70 PPO 2250/50 + Child Dental [J EnhancedCare Silver 70 Value PPO 1700/50 + Child Dental Alt
[ Silver 70 PPO 2250/55 + Child Dental Alt

[ Silver 70 HDHP PPO 1400/40% + Child Dental Alt

[ Silver 70 Value PPO 1700/50 + Child Dental Alt

[J Bronze 60 PPO 6300/65 + Child Dental

[ Bronze 60 HDHP PPO 7000/0% + Child Dental

(CAC) CHUONG TRINH KHAC:

NHA KHOA (DHMO) | NHA KHOA (DPPO) NHAN KHOA (PPO)
[J HN Plus 150 [ Classic 51500 (c6 chinh hinh) [ Essential 21000 | [ Elite 1010-1 [ Supreme 010-2
[ HN Plus 225 [ Essential 6 1500 [ Classic 4 1500 [ Preferred 1025-2 [ Preferred 1025-3
[J Essential 51500 (c6 chinh hinh) [ Preferred Value 10-3 [ Plus 20-1
[ Exam Only
2.Ly do ngp don
O Thay d&i chuong trinh | [J Ngusi méi dugc tuyén dung [0 COBRAS Ngay hiéu luc: / /
[ Thay déi dia chi/tén | L] Ghidanh tudo Su kién du diéu kién:
[1X6a ngudi phu thudc | Thoi han ghi danh déc biét Ngay dién ra su kién du diéu kién: / /
(liét ké tén bén du’di) Ngay diénrasukién da diéukién: ___ /  /
O Khac: Thém ngudi phu thudc:
CIKét hén
[ Tré so sinh/Nhan con nu6i/Giam ho hop phap/Lénh clia toa an/BDam duong quan hé cha me-con cai
[ Mat quyén lgi bdo hiém trudc [ Ban d&i séng chung [ Khac (néu ré):
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Tén nhan vién: 4 chir s6 cudi clia s6 An sinh xa hoi/ma sé thué (TIN): __

3.THONG TIN CA NHAN CUA NHAN VIEN
Ho: Tén: Tém dém viét tat: | [JNam [ NG

bia chi cu tru:

Thanh phé: Tiéu bang: | Ma ZIP: County:
Ngay sinh (thdng dang hai chirsé/ | S6 An sinh xa héi/ma s6 thué (TIN)/ID ghi danh: Chuc vu:
ngay dang hai chir s6/ndm dang
bén chisb):
S6 dién thoai: S6 dién thoai noi lam viéc: Dia chi email:
( ) ( )
Ngay dugc tuyén dung: S6 bd phan: Tinh trang hén nhan:
/ / ODocthan O Dakéthon O Ban doi chung séng

Né&u c6 thé, t6i mudn nhan théng bao va théng tin vé chuong trinh bang tiéng Tay Ban Nha: [J C6 [J Khéng

Nhom béc si tham gia: Bac si gia dinh:

56 ID ghi danh nhém béc si tham gia (PPG)/bac si gia dinh Day 6 phai la bac si gia dinh (PCP) hién tai ctia quy vi khong?
(PCP) (dang 4 chir s6 doi véi nhom bac si tham gia (PPG) va [0 Cé [OKhong
dang 6 ch(i s6 d6i vé6i bac si gia dinh (PCP)):

Tén nha cung cap dich vu nha khoa HMO: S6 ID nha cung cép dich vu nha khoa HMO:

4.Thong tin vé gia dinh, vui long liét ké tat ca cac thanh vién gia dinh da diéu kién dé

dugc ghi danh. (binh kéem thém t& thong tin néu can.)

Vo hodc chéng/Ban doi Ho: Tén: Tém dém viét tat:
s6ng chung
O Nam [ONG

Dia chi cu trd: [0 Danh ddu & day néu gidng véi ngudi ghi danh bao hiém

Thanh phé: Tiéu bang: | Ma ZIP:

Ngay sinh (thdng dang hai chis6/ngdy dang hai chirsé/ndm dang bén chirsé): | S6 An sinh xa hoi/ma s6 thué (TIN)/ID ghi danh:

Nhoém bac si tham gia: Bac si gia dinh:

S6 ID ghi danh nhom bac si tham gia (PPG)/béc si gia dinh (PCP) (dang | Day c6 phai la bac si gia dinh (PCP) hién tai ctia quy vi
4 chirs6 déi véi nhém bdc sitham gia (PPG) va dang 6 chir s6 d6i véi bdc | khong?

sigia dinh (PCP)): [0 Cé [OKhoéng

Tén nha cung cép dich vu nha khoa HMO: S6 ID nha cung cap dich vu nha khoa HMO:

[OContrai |Ho: Tén: Tém dém viét tat:
[ Con gai

Dia chi cu trd: [J Panh dau & day néu gidng véi ngudi ghi danh bao hiém

Thanh phé: Tiéu bang: | Ma ZIP:

Ngay sinh (thdng dang hai chitsé/ngay dang hai chirsé/ndm dang bén chirsé): | S6 An sinh xa hoi/ma sé thué (TIN)/ID ghi danh:

Nhoém bac si tham gia: B4c si gia dinh:

S6 ID ghi danh nhom bac si tham gia (PPG)/béc si gia dinh (PCP) (dang | Day co phai la bac si gia dinh (PCP) hién tai ctia quy vi khong?
4 chirs6 déi véi nhém bdc sitham gia (PPG) va dang 6 chir sé d6i véi bdc | 1 C6 [ Khéng
sigia dinh (PCP)):

Tén nha cung cép dich vu nha khoa HMO: S6 ID nha cung cap dich vu nha khoa HMO:
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Tén nhan vién:

‘ 4 chif s6 cudi clia s6 An sinh xa h6i/méa s6 thué (TIN): __ ‘

4.Thong tin vé gia dinh, vui long liét ké tat ca cac thanh vién gia dinh da diéu kién dé

dugc ghi danh. (tiép) (Pinh kém t& thong tin néu can.)

OContrai | Ho:

[ Con gai

Tém dém viét tat:

Dia chi cu trd: [ Danh ddu & day néu gidng véi ngudi ghi danh bao hiém

Thanh pho:

Tiéu bang: | Ma ZIP:

Ngay sinh (thdng dang hai chirsé/ngay dang hai chirsé/nédm dang bén chisé):

S6 An sinh xa hoi/ma sé thué (TIN)/ID ghi danh:

Nhom bac si tham gia:

Bac si gia dinh:

S6 ID ghi danh nhom bac si tham gia (PPG)/béc si gia dinh (PCP) (dang
4 chirs6 déi véi nhém bdc sitham gia (PPG) va dang 6 chii s6 déi véi bdc
sigia dinh (PCP)):

Pay c6 phai la bac si gia dinh (PCP) hién tai ctia quy vi khéng?
(1 Co6 [ Khéng

Tén nha cung cép dich vu nha khoa HMO:

S6 ID nha cung cap dich vu nha khoa HMO:

OContrai | Ho:

[ Con gai

Tén: Tém dém viét tat:

Dia chi cu trd: [ Danh ddu & day néu gidng véi ngudi ghi danh bao hiém

Thanh pho:

Tiéu bang: | Ma ZIP:

Ngay sinh (thdng dang hai chirsé/ngay dang hai chirsé/nédm dang bén chisé):

S6 An sinh xa hoi/ma s6 thué (TIN)/ID ghi danh:

Nhom bac si tham gia:

Béc si gia dinh:

S6 ID ghi danh nhém bac si tham gia (PPG)/bac si gia dinh (PCP) (dang
4 chirs6 déi véi nhém bdc sitham gia (PPG) va dang 6 chiir s6 déi véi bdc
sigia dinh (PCP)):

DPay c6 phai la bac si gia dinh (PCP) hién tai ctia quy vi khéng?
[JC6 [ Khéng

Tén nha cung cap dich vu nha khoa HMO:

S6 ID nha cung cap dich vu nha khoa HMO:
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Tén nhan vién:

‘ 4 chir s6 cudi ctia s6 An sinh xa hoi/ma s6 thué (TIN):

5. Quy vi hodc nhitng ngudi phu thudc cia quy vi c6 quyén Igi bao hiém cham séc stic

khée khac khéng?

[0 Khong [0 CO6 NEu“Co,"vuilong dién day du thong tin vao phan nay bao gém ca Medicare.

[ Ban than | Tén: Tén ctia cong ty bdo hiém khac: Ngay bat dau quyén lgi bao
hiém trudc (thdng dang hai chir
s6/ngay dang hai chir s6/ngm
dang hai chirsé):

Ngay két thucquyén | Ly do cham ddt quyénigi | S6 nhém/S6 | Dich vu dugc dai tho la? Medicare:| Yéu cau thanh toan

lgi bao hiém trudc bao hiém: IDHgp déng | Yté [0C6 OKhong | OO Phan A| Medicare/S6 HICN:

(thdng dang hai chirsé/ bao hiém: Nhakhoa: [JC6 [OKhong | CJPhan B

ngay dang hai chirsé/ Nhan khoa: ] C6 [JKhong

ndm dang hai chirsé):

Vg/chéng Tén: Tén clia cong ty bao hiém khac: Ngay bat dau quyén lgi bao

[ Ban ddi séng chung

hiém trudc (thdng dang hai chit
s6/ngdy dang hai chirsé/nagm

dang hai chir so):
Ngay kétthuc quyén | Ly do chdm duit| S6 nhom/ | Bay c6 phaila | Dich vu dugc dai tho la? Medicare:| Yéu cau thanh toan
lgi bao hiém trudc quyén lgibado | S6ID Hop | quyén lgi bdo | Yté: [JC6 OKhong | O Phan A| Medicare/S6 HICN:
(thdng dang hai chirsé/ | hiém: doéng bao | hiém chinh Nha khoa: [JC6é [OKhong | [1PhanB
ngdy dang hai chirsé/ hiém: cla ngudi phu | Nhan khoa:[1Cé [1Khong
ndm dang hai chirsé): thudc cda quy
vi khéng?
[1C6 LIKhdng
[ Con trai Tén: Tén cla cong ty bdo hiém khac: Ngay bat dau quyén loi bao
] Con gai hiém trudc (thdng dang hai chir
s6/ngay dang hai chirsé/ndm
dang hai chir s6):
Ngay két thuc quyén | Ly do cham dit | S6 nhéom/ | Bay cé phaéila | Dich vu dugc daitho 1a? Medicare:| Yéu cau thanh toén
lgi bdo hiém truéc | quyén Igi béo S6IDHgp | quyénlgibdo | Yté: 0C6 OKhong | O Phan A| Medicare/Sé HICN:
(thdng dang haichd | hiém: déng bdo | hiém chinh Nhakhoa: [JC6 [OKhong | [JPhan B
sé/ngay dang hai hiém: clia ngudi phu | Nhan khoa: [0 C6 [ Khong
chirs6/ndm dang hai thudc clia quy
chirsé): vikhong?
[JC6 [IKhéng
[ Con trai Tén: Tén cla cong ty bdo hiém khac: Ngay bat dau quyén loi bao
[ Con gai hiém trudc (thdng dang hai chir
s6/ngay dang hai chirsé/ndm
dang hai chir s6):
Ngay két thuc quyén | Ly do cham dit | S6 nhéom/ | Bay cé phaéila | Dich vu dugc dai tho 1a? Medicare:| Yéu cau thanh toén
lgi bdo hiém truéc | quyén Igi béo SO IDHgp | quyénlgibdo | Yté: 0 C6 OOKhong | O Phan A| Medicare/Sé HICN:
(thdng dang haichd | hiém: déng bdo | hiém chinh Nhakhoa: [JC6 [OKhong | [JPhan B
sé/ngay dang hai hiém: clia ngudi phu | Nhan khoa: [0 C6 [ Khong
chirs6/ndm dang hai thudc clia quy
chirsé): vikhong?
[JC6 [IKhdng
[ Con trai Tén: Tén cla cong ty bdo hiém khac: Ngay bat dau quyén loi bao
] Con gai hiém trudc (thdng dang hai chir
s6/ngay dang hai chirsé/ndm
dang hai chir s6):
Ngay két thuc quyén | Ly do cham dit | S6 nhéom/ | Bay cé phaéila | Dich vu dugc daitho 1a? Medicare:| Yéu cau thanh toén
lgi bdo hiém truéc | quyén Igi béo S6IDHgp | quyénlgibdo | Yté: 0C6 OOKhong | O Phan A| Medicare/Sé HICN:
(thdng dang haichd | hiém: déng bdo | hiém chinh Nhakhoa: [JC6 [OKhong | [JPhan B
sé/ngay dang hai hiém: clia ngudi phu | Nhan khoa: [0 C6 [ Khong
chirs6/ndm dang hai thudc clia quy
chirsé): vikhong?
[JC6 [IKhdng
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Tén nhan vién: ‘ 4 chi s6 cudi ctia s6 An sinh xa hoi/ma sé thué (TIN):

6. Bao hiém nhan tho c6 ky han theo nhém, néu cé. (Pinh kém t& théng tin riéng cho nhiing ngudi

huéng b6 sung hoac thi hai.)

Bao hiém nhan tho/thuong tat toan bd vinh vién va ti vong do tai nan (AD&D): [J C6 [0 Khéng

Ngudi thu huéng bao hiém (ho va tén): M@i quan hé: %
Ngudi thu hudng bao hiém (ho va tén): Ma&i quan hé: %
Ngudi thu hudng bao hiém (ho va tén): Moi quan hé: %
Ngusi thu hudng bao hiém (ho va tén): M&i quan hé: %

Dugc cung cap trén tat cd hodc mot sé khu vuc clia cac quan Alameda, Contra Costa, El Dorado, Fresno, Kern, Kings, Los Angeles, Madera, Marin, Merced, Napa,
Nevada, Orange, Placer, Riverside, Sacramento, San Bernardino, San Diego, San Francisco, San Joaquin, San Mateo, Santa Barbara, Santa Clara, Santa Cruz, Solano,
Sonoma, Stanislaus, Tulare, Ventura va Yolo.

2Pugc cung cap trén tat cd hodc mét s6 khu vuc clia céc quan Los Angeles, Orange, Riverside, San Diego, San Bernardino, Santa Clara va Santa Cruz.

3Pugc cung cap tai Orange County va mot s ma ZIP dugc chon clia cac quan Kern, Los Angeles, Riverside, San Diego va San Bernardino.

4Pugc cung cdp tai cdc quan Los Angeles, Orange va San Diego.

5Dugc cung cap tai Los Angeles County.

6V6i diéu kién ngay cé hiéu luc ciia COBRA bét dau trudc, quy vi cé di diéu kién nhan t8ng s6 18 thang hodc 36 thang ctia COBRA (bao gém Cal-COBRA).

“Hgp déng chuong trinh” chi Hop déng vé dich vu theo nhém va Ching tir bdo hiém clia Health Net of California, Inc. va/hodc
Dental Benefit Providers of California, Inc.;"Hgp déng bao hiém” chi Hop déng bao hiém theo nhém va Ching nhan bao hiém clia
Health Net Life Insurance Company va Unimerica Life Insurance Company.

0 0 0 < Ol DAC S bien day du phad a eu g 0d guol p 0 Ol @
0[S < d ( O1 Dd Ul c 0 or:[e c d 0
THONG TIN CA NHAN CUA NHAN VIEN
Ho: Tén: Tém dém viét tat: | SO An sinh xa hoi/ID ghi danh:
T chGi nhan quyén Igi bdo hiém y té cho: Ly do: [J Quyén Igi bao hiém theo nhém khac thong qua hang s& nay
0 Ban than [ Vg/chéng [ Ban ddi séng chung [J Quyén Igi bao hiém ca nhan
O (Nhing) Ngusi phu thudc ] Quyén Igi bao hiém theo nhém khac ctia mot hang khac (tuc g,
(Cac) Tén: hdng s& cta vo/chéng)
Tl chi nhan quyén Igi bao hiém nha khoa cho: [ Khac:
OO0 Ban than [ Vog/chéng [ Ban d&i séng chung Ly do: [J Quyén lgi bdo hiém theo nhém khac théng qua hdng s& nay
[ (Nhiing) Ngudi phu thudc [J Quyén Igi bao hiém ca nhan
(Cac) Tén: [J Quyén Igi bao hiém theo nhém khéac clia mét hang khac (tuc Ia,
TU ch6i nhan quyén loi bao hiém nhan khoa cho: hdng s cua vo/chéng)
[JBanthan [JVo/chéng [ Ban ddi séng chung L Khac:
[ (Nhing) Ngudi phu thudc Ly do: [J Quyén lgi bdo hiém theo nhém khac théng qua hdng s& nay
(Cac) Tén: [J Quyén Igi bao hiém ca nhan
[J Quyén Igi bao hiém theo nhém khéac clia mét hang khac (tic la,
hdng s& cta vo/chong)
0 Khac:
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Tén nhan vién: 4 chir s6 cudi ctia s6 An sinh xa hoi/ma s6 thué (TIN):

NEU QUY VITU CHOI NHAN QUYEN LOI BAO HIEM - VUI LONG DUNG LAI VA POC KY
Toi da quyét dinh tir chéi nhan quyén Igi bao hiém cho ban than va/hoac (nhiing) ngudi phu thudc chia téi. Toi xac nhan réng t6i va
nhiing ngudi phu thudc ctia téi 6 thé phai doi dén Thai han ghi danh tu do hang ndm hodc Thai han ghi danh déc biét ti€p theo do mét
su kién du diéu kién dé duoc ghi danh. Cac quyén Igi bao hiém tdi c6 thé hudng da dugc hang sé gidi thich cho téi, va ti da cé co hoi dé
ndp don dang ky nhan cac quyén loi bao hiém dugc cung cap dé. Ngoai ra, bang cach ky tén dudi day toi xac nhan, theo su hiéu biét va
nhiing gi ma téi tin tudng, rang ly do toi ti chdi quyén Igi béo hiém la chinh xac nhu dugc danh dau & bén trén.
Chir ky ctia nhan vién (hoac dién tu): Ngay:
(Chi ky néu tir chéi nhan quyén lgi bao hiém. Néu ky nham, vui long gach bé va ky tit.)

8. Ti€p nhan quyén loi bao hiém (B4t buéc c6 chitky.)

Luat phap California nghiém cam cac cong ty bao hiém y té yéu cau hodc sit dung cac xét nghiém HIV lam diéu kién dé
nhan quyén Igi bdo hiém y té.

XAC NHAN VA BONG Y: Toi hiéu va déng y ring bing cach ghi danh hoéc tiép nhan cac dich vu tir Health Net va/hoéc DBP, toi va
bat ky ngudi phu thudc nao dugc ghi danh déu cé nghia vu phai hiéu va tuan thu cac diéu khoan, diéu kién va quy dinh ctia Hop
déng chuang trinh hodc Hop dong bao hiém. Téi da doc va hiéu cac diéu khoan clia don dang ky nay va chir ky cla t6i dudi day
ngu y rang théng tin dugc dién vao mau don la day da, ddng va chinh xac theo nhiing gi téi biét va tin tudng, va téi chap nhan
cac diéu khoan nay.

THOA THUAN PHAN XU QUA TRONG TAI RANG BUOC: Téi, Ngudi nop don, hiéu va
dong y véi bat ky va tat ca cac tranh chap giira téi (bao gom bat ky thanh vién gia
dinh hoac ngudi thira ké hoac dai dién ca nhan nao da ghi danh cua téi) va Health
Net, ngoai trir cac tranh cha'p lién quan dén quyét dinh bat lgi vé quyén lgi theo quy
dinh trong 45 CFR 147.136, cac tranh chap phat sinh tir hoac lién quan dén Chu’ng tur
bdo hiém hoac Chu'ng nhén bdo hiém hoac quyén Igi bao hiém Health Net cta toi, pha|
duoc dé trinh dé g|a| quyet bang phan xif qua trong tai rleng ¢o gia tri chung tham va
phap ly thay vi xét xt bi boi tham doan hoac quan toéa, va toéi dang tir bo tat ca cac
quyén doi véi phan XU qua trong tai tap thé. Ap dung théa thuan phéan xu qua trong
tai ngay ca khi cac bén khac, chang han nhu cac nha cung cap dlch vu cham soc stic
khée hoic dai dién hodc nhan vién ctia ho ¢6 lién quan dén tranh chap Téi hiéu rang,
viéc dong y de trinh tat ca cactranh chap, ngoal trif nhitng tranh chép lién quan dén
quyét dinh bat loi vé quyen Ioi dé duoc giai quyet bang phan xif qua trong tai ¢6 gia
tri phap Iy va chung tham, tat ca cac bén bao gom ca Health Net déu tirbo quyen hién
dinh de ¢6 tranh chap duoc duara giai quyet tai toa an bai boi tham doan. Téi cling
hiéu rang cac tranh chap ma t6i 6 thé c6 v6i Health Net lién quan dén yeu cau thanh
toan vé su sai sot trong y té (nghla I3, bat ky dich vu y té nao dugc cung cap khong can
thiét hoac khong dugc ay quyén, hoac dugc cung cap khong dung cach, bat can hoic
khéng du nang luc) cung phai dugc phan xu qua trong tai c6 gia tri phap ly va chung
tham. T6i hiéu ring c6 mot diéu khoan phan xur qua trong tai chi tiét hon trong Chdng
tor bdo hiém hoic Chu’ng nhan bdo hlem. Phan xt qua trong tai c6 gia tri phap ly bat
budc c6 thé khdng ap dung cho mét sé tranh chap néu chuong trinh caa Hang s& phai
tuan theo ERISA, 29 U.S.C. §§ 1001-1461. Chir ky cua toi duéi day cho thay rang t6i hiéu
va dong y V@i cac diéu khoan cta Théa thuan phan xUf qua trong tai c6 gia tri phap ly
nay va dong Y gui bat ky tranh chap nao, ngoai trif tranh chéap lién quan dén quyet
dinh bat loi vé quyén Igi dé phan xu qua trong tai c6 gia tri phap ly thay vi toéa an.

Chir ky ctia nhan vién (hoac dién tu): Ngay:
(Chi ky néu chap nhan quyén Igi bdo hiém. Néu ky nham, vui long gach bé va ky tat.)

Health Net of California, Inc. va Health Net Life Insurance Company la cong ty chi nhanh cta Health Net, LLC. Health Net va Salud con Health Net la nhan hiéu dich vu da déng ky cta
Health Net, LLC.
Tat ca cac thuong hiéu/nhan hiéu dich vu da dugc xac dinh khac thudc s hiiu ctia cac cong ty tuong ing. Moi quyén dugc bao luu.

FRMO050524VCO1_SBG_CA (4/21)
SBGEEFFORM 1/22 6



Vui long lién hé véi Trung tam lién lac héi vién clia Health
Net theo s6 dién thoai mién phi bén dudi néu quy vi can

hé trg dién mau don nay hoac néu quy vi cé thac mac vé
quyén Igi bdo hiém ctia minh:

Tiéng Anh 1-800-522-0088
Tiéng Quang Pong  1-877-891-9053
Tiéng Han 1-877-339-8596
Tiéng QuanThoai  1-877-891-9053
Tiéng Tay Ban Nha  1-800-331-1777
Tiéng Tagalog 1-877-891-9051
Tiéng Viét 1-877-339-8621

Né&u quy vi c6 thac mac vé quyén Igi bado hiém nha khoa,
nhan khoa hodc quyén Igi bao hiém nhan tho, vui long
goi sé:

Nha khoa 1-866-249-2382
Nhan khoa 1-866-392-6058
Nhantho 1-800-865-6288

Néu quy vi cé thac mac vé nhém bac si tham gia (PPG)
hoac bac si gia dinh (PCP) cila minh, vui long goi truc
ti€p cho nhom bac si tham gia (PPG) clia quy vi, hoac lién
hé véi bo phan Dich vu cac nha cung céap dich vu cham
sOc stic khoe cla Health Net theo s6 1-800-641-7761.

Quy vi ¢6 thé str dung ban sao mau ghi danh Health Net
cUa quy vi la thé ID tam thai cho dén khi quy vi nhan
dugc thé ID vinh vién.

DICH VU CAP CUU VA CHAM SOC CAN THIET KHAN CAP

« Néu quy vi dang trong trudng hgp de doa dén tinh
mang hodc trong trudng hgp cap ctru: Goi 911 hoac
dén bénh vién gan nhat.

« Néu trudng hop clia quy vi khdng qua nghiém trong:
Néu quy vi khéng thé goi cho bac si gia dinh hoac
nhom bac si cia quy vi, hodc quy vi can cham socy té
ngay lap tuic, hay dén bénh vién hoac trung tam cham
sdc khan cdp gan nhat.

« Néu quy vi & ngoai khu vuc phuc vu cila nhom bac si
cla quy vi: Hay dén bénh vién, trung tam y té gan nhat
hoac goi 911. Trong moi trudng hap, hay lién hé véi bac
si gia dinh ctia quy vi hodc nhém bac si tham gia cang
s6m cang tét dé thdng bao cho ho vé tinh trang cla
quy Vi.

« Goi so dién thoai trén thé ID cla quy vi trong vong
48 gid sau khi nhap vién hoac cang s6m cang tét.

CHUNG NHAN TRUGC

Quy vi, vGi tu cach la hoi vién, c6 trach nhiém lay ching
nhan cho mot s6 dich vu. Vui long kiém tra chiing nhan
chuang trinh ctia quy vi dé€ biét danh sach cac dich vu
yéu cau chiing nhan truéc.

Néu c6 thac mac vé chiing nhén trudc, vui long goi
1-800-977-7282.
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TINH TRANG KHUYET TAT

Néu quy vi hodc thanh vién gia dinh ctia quy vi bi khuyét
tat ké tir ngay cham dut quyén loi bao hiém vai cong ty
bdo hiém suc khde trudc d6 va viéc mat bao hiém la do
cham dut hgp déng bao hiém ctia hang s, quy vi co thé
c6 quyén gia han quyén Igi stic khoe theo phan 10128
cla Bo luat bao hiém California. Theo luat nay, cong ty
bdo hiém trudc ti€p tuc cé trach nhiém cho dén khi mot
trong trudng hgp nao sau day xay ra trudc: (a) hdi vién
khong con khuyét tat toan bd, (b) quyén Igi bao hiém tJi
da clia cong ty bao hiém truéc day da dugc thanh toan
hét, hoac (c) da qua 12 thang lién tiép ké ti ngay quyén
loi bao hiém vai cong ty bao hiém trudc két thuc.

SAN PHAM/THUC THE

Health Net of California, Inc. cung cap cac san pham sau:
PureCare HSP Network, CommunityCare HMO Network,
Full HMO Network, WholeCare HMO Network, SmartCare
HMO Network, va Salud HMO y Mas Network.

Health Net Life Insurance Company cung cap cac san
pham sau: PPO, EnhancedCare PPO, Bdo hiém nhan tho
va AD&D.

Dental Benefit Providers of California, Inc. cung cap cac
san pham sau: Nha khoa HMO (DHMO).

Unimerica Life Insurance Company cung cap cac san
pham sau: Nha khoa PPO.

Health Net Life Insurance Company cung cap cac san
pham sau do EyeMed Vision Care, LLC (“EyeMed”) va
Envolve Vision, Inc. cung cap dich vu: Nhan khoa PPO.

TU CHOI NHAN QUYEN LGI1 BAO HIEM

Néu quy vi tir ch8i nhan quyén Igi bao hiém cho ban
than hoac ngudi phu thudc du diéu kién do quyén lgi
bao hiém theo bao hiém y té khac va quy vi mat quyén
loi bao hiém d6, hodc néu quy vi c6 thém ngudi phu
thudc méi do két hon, ban dai séng chung, sinh con,
nhan con nudi, dugc yéu cau cham séc con nudi tam thoi
hoac nhan dam duong quan hé cha me-con cdi, quy vi
va ngudi phu thudc clia quy vi c6 thé da diéu kién nhan
quyén ghi danh dac biét. Quy vi phai yéu cau ghi danh
dac biét trong vong 60 ngay ké tir khi mat quyén Igi bdo
hiém hoac c6 thém ngudi phu thudc mdi.



Thoéng bao khong ky thi

Ngoai cac yéu cau khong ky thi ctia Ti€u bang California (nhu dugc mé ta trong céc tai liéu vé quyén Igi bao hiém),
Health Net of California, Inc. va Health Net Life Insurance Company (Health Net) tuan tha cac luat dan quyén hién hanh
cUa lién bang va khong ky thi, loai trir hoac déi xtr véi moi ngudi khac nhau dua trén chiing téc, mau da, nguén géc
qudc gia, t6 tién, tén gido, tinh trang hdn nhan, gidi, ban dang gidi tinh, khuynh hudng tinh duc, tudi tac, tinh trang
khuyét tat hoac gidi tinh.

HEALTH NET:

« Cung cap cac trg gilp va dich vu mién phi cho ngudi khuyét tat dé ho giao ti€p hiéu qua vai chung t6i, vi du nhu
théng dich vién ngon ngt ky hiéu co trinh dé va thong tin bang van ban & cac dinh dang khac (ban in ¢& 16n, dinh
dang dién tir c6 thé truy cap, cac dinh dang khac).

« Cung cép cac dich vu ngén nglr mién phi cho ngudi cé ngdn ngtr chinh khéng phai tiéng Anh, vi du nhu cac thong
dich vién c6 trinh d6 va van ban thong tin bang cac ngon ngir khac.

Né&u quy vi can nhimng dich vu nay, vui long lién hé véi Trung tam Lién lac Héi vién cla Health Net theo sé:

Cac héi vién ctia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tit trong tiéng Anh 1a IFP) clia

On Exchange/Covered California 1-888-926-4988 (TTY: 711)

Cac hdi vién ctia Chuong trinh bao hiém danh cho ca nhan va gia dinh (viét tit trong tiéng Anh la IFP) clia

Off Exchange 1-800-839-2172 (TTY: 711)

Nhiing ngudi nép don cia Chuang trinh bao hiém danh cho ca nhan va gia dinh (viét tat trong tiéng Anh la IFP)
1-877-609-8711 (TTY: 711)

Chuong trinh theo nhém thong qua Health Net 1-800-522-0088 (TTY: 711)

Néu quy vi cho rang Health Net da khéng cung cap cac dich vu nay hoac ky thi theo cach khac dua trén mot trong
nhing dac diém liét ké & trén, quy vi c6 thé gui khi€u nai bang cach goi cho Trung tam Lién lac Hoi vién clia Health Net
theo s6 dién thoai G trén va cho ho biét quy vi can gitp d& ndp don khiéu nai. Trung tam Lién lac HOi vién clia Health
Net ludn sén sang gitip quy vi ndp don khiéu nai. Quy vi ciing c6 thé ndp don khiéu nai qua dudng buu dién, fax hoac
email theo dia chi:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (d6i véi Hoi vién) hoac
Non-Member.Discrimination.Complaints@healthnet.com (d6i véi Ngudi ndp daon)

D6i véi cac chuong trinh HMO, HSP, EOA va POS dugc cung cap théng qua Health Net of California, Inc.: Néu van dé stic
khde clia quy vi la khdn cap, néu quy vi da ndp don than phién cho Health Net of California, Inc. va khéng hai long véi
quyét dinh nay hodc da hon 30 ngay ké t khi quy vi nép don than phién cho Health Net of California, Inc., quy vi c6 thé
ndp Mau don khiéu nai/Mau duyét xét y khoa doc lap cho B6 Quan tri Cham soc Stic khoe (viét tat trong tiéng Anh la
DMHC). Quy vi c6 thé gti don than phién bang cach goi cho B6 phan Trg gitip ctia DMHC theo sé 1-888-466-2219 (TDD:
1-877-688-9891) hodc truc tuyén tai dia chi www.dmhc.ca.gov/FileaComplaint.

Dai véi cac chuong trinh PPO va EPO da dugc Health Net Life Insurance Company bao hiém: Quy vi cé thé gti don
than phién bang cach goi cho Bé Bao hiém California theo s6 1-800-927-4357 hodc truc tuyén tai dia chi
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm.

Néu quy vi cho rang minh da bi ky thi vi ly do chiing téc, mau da, nguén géc quéc gia, tudi tac, tinh trang khuyét tat
hodc gidi tinh, quy vi cling c6 thé gli don than phién vé dan quyén cho Van phong Dan Quyén (viét tat trong tiéng
Anh la OCR) thudc B Y té va Dich vu Nhan sinh Hoa Ky, theo dudng dién t& qua Cng than phién ctia OCR, tai dia chi
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf hodc qua dudng buu dién hodc s6 dién thoai: U.S. Department of Health
and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019
(TDD: 1-800-537-7697).

Cac mau dan than phién ¢6 san tai dia chi http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
B Joai¥) 2 g e lsall o Jeanll clinly 3105l ol 1585 0f WiSays 5558 pa e ll jigi (o iy Ailae Lol e
& ol Juai¥) 35S je ae dual 51l (o gy cdendl Calia Ao gene Glill cadiay (Blaty Lagd @l o Gpuall ¢ Sleall dada 35S 50
AL Juai¥) oy lilall 5 2 ) ddad s cedias Blay e (TTY: 711) 1-800-522-0088 :28 1 < Health Net
(TTY: 711) 1-877-609-8711

Armenian

Utddun (Equljut swnwynipinitiibpn: Inip Jupnn tp pabwynp pupgduithy unwbiwg:
Quunwpnpbpp jupnn B jupnuy dkp 1Eqny: Gph ID pupwn niubp, ogunipjut hwdwp paungpnid
klup quuquhwupl] Zwdwhinppubph vyuwuwpuut jenpnuh hkpwpinuwhwdwpny: @npswnnth
hudph nhunppubpht pugpoud Eup qulhqulhulphl Health Net-h Unutpghnt uyywuwpldwb Yhnpni’
1-800-522-0088 htknwunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpnutphl
hutippmu p quiiquhwpty 1-877-609-8711 htnwijunuwhwdwpny (TTY' 711):

Chinese

REES IR - OIEHOEERE - ffﬂ 8 NG4S R B BRI F e S A RIRE R A ’JEE%

FEIE - WEBBHUOREESE R ﬁ’%ﬂ%fﬁﬂﬁ GEHUL BRSNS o B L EIORE TR R A GERTT

1-800-522-0088 ( HEfEmeE4y © 711) Bi Health Net AN RRER#4E 50048 o Individual & Family Plan (IFP)
HYEA S5 A\ B5HSFT 1-877-609-8711 (FEfEEL4q © 711) -

Hindi

T ek W7 FaTT| 31T Th GITAT Td AT Hehel &1 3T SETATISH Pl 37U AT & Tgar
Thd & #eg & fow, Il 3M0d urd 3MEE 1S T dF HUAT TTedh UG hg b A W Bid B
e drafed 3MAeH PUAT ToU AC I HATITST HUSD dhg Bl 1-800-522-0088 (TTY: 711) W
Hict Y| IRhId R A cara (3MSTHdT) 3mdesd FuAT 1-877-609-8711 (TTY: 711) X Hiel
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese

RO SHEY—EXZRME LTV £9, BRED ZFHWEETET, BABECCEEBIAT
HZELARETT, ~VTZONWTIE, 1D — REBELOLSITEEEE Y ¥ —F TRBEL
7ZEW, BHEZECZEREROHIAE O J1E, Health Net DR EAEE > &7 —
(1-800-522-0088, TTY: 711) £ TBEIELIZEW, A « FEMIT 7 Z 2 (IFP) OHIAZE D)
X, 1-877-609-8711 (TTY: 711) F TEBEIELIFE W,
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Khmer

UM AW RAARIG Y INRERMGE UM SHRUAURIGHEY N AHRNGANUIRM SRS
IMNAZAMMANUIANAERY oS g wasiinnngrnstnumnigs auumgiednigims
HUUATLEEANUENAESHHAEES T HRMAMMAARENMASEUMURLA yuuTgiagie!
MSYURHANUENAESHIUL Health Net MBIW:IUG 1-800-522-0088 (TTY: 711)9 HAMAMA]R
RIEHNUGAN:UE SRV (FP) fyBitmginigigimSinug 1-877-609-8711 (TTY: 711)4

Korean

T8 Ao Au Ayt 9 AMu| s Bo A F FUH A FE AR AE o F 9lon
A5 M| 2= Fl8k 7t AR dol2 Ayt Ego]l destA i ID 7= EE HE R
AR Ao AgstdAl e, 8T 1w A1 Q19| - Health Net®] §) 2744 v] 2~ AlE o
1-800-522-0088(TTY: 711)H 0. & A 3}s] FAA L. 7S 2 7}= ZWHAFP) A1 H 1] A9
1-877-609-8711(TTY: 711)H .2 A3} FHA &

Navajo

Doo baah ilinigéd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’aa na akodoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltsbosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'4a h6 dé6 ha’atchini (IFP) bahigii éi koji’ hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
51 2 g 0 53 Gl Lad ) 4 Al S Caud g 5 2l 55 a2 80 (LS aa e G 2l e AL A (s L) Gilerd
o 38 e b Ll La i IS 05 R lanaliia, 2 580 (ol 0l e (alal S5 e b Tl ey pha i )8 R) eSS iy o
L Gl *(IFP) (8ol sila 5 (508 7 b glpaliie 3,80 ke (TTY:711) 1-800-522-0088 » leii 42 Health Net (s s
28 ol (TTY:711) 1-877-609-8711 5 jluss

Panjabi (Punjabi)

oot fan B3 TEh 37 A<’ 3A 'S T9He € A" ITHS 39 AaT JI 3T¢ THI"H 331 I
€8 Uz 9 Hee 7 Ao I6| HeT 38, A 33 J8 e wdid 393 J, 3' fJ9ur 394 Irgd AUSH
ded $93 3 I8 I3 HES T JIgU fasarg, faaur s9d I8E ¢ © 2udd Hudd ded &
1-800-522-0088 (TTY: 711) ‘3 &S | fenaZerz 3 ufgegd ure (IFP) fasara’ & fagur agd
1-877-609-8711 (TTY: 711) ‘3 &8 &J|

Russian

becnnarnas IoMo1Ib NEPEeBOAYNKOB. Br1 MmoxkeTe IMOJIYYUThb IOMOLIb NMEPEBOAYMKA. Bam MOTYT IIPOYUTATDH
JIOKyMEHTHI Ha Bamem pogHoM s3bpike. Ecnin Bam Hy»kHa moMoms u 'y Bac mpu cebe ecTs kapTouka
y4JacTHHKa IUIaHa, 3BOHUTE 110 TenedoHy LleHTpa momMomy KIneHTaM. Y YaCTHUKHU KOJIJIGKTUBHBIX IIJIAHOB,
MPEeI0CTaBIIEMBIX paboToAaTENeM: 3BOHATE B KOMMepUecknii IieHTp momormn Health Net mo Tenedony

1-800-522-0088 (TTY: 711). YuacTHuKH T1aHOB 1715 9acTHEIX Jiall i cemeit (IFP): 3BormTe 10 Tenedony
1-877-609-8711 (TTY: 711).
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Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al nimero del
Centro de Comunicacion con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicacién Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai

ldfdusmssuns Qmmminl“ﬁﬁmvléf Qmmmmiﬁéwmanmﬂﬁvﬂtﬁummmaaqm"tﬁ WINADINNIAMNTIE
Wie uazamliiasizddn Iﬂioﬂm‘v\mmamg{uﬁgnﬁné’uwﬁf HElasnguuadng Iﬂmimmquﬁgnﬁwé’uw”uﬁ%o
wWdkuas Health Net inunoiae 1-800-522-0088 (Inua TTY: 711) {ElATUNULAAALAZATOLAT

(Individual & Family Plan: IFP) lUsalny 1-877-609-8711 (1nua TTY: 711)

Vietnamese

Ciéc Dich Vu Ngon Ngir Mién Phi. Quy vi c6 the ¢c6 mdt phién dich vién. Quy vi ¢6 the yéu cau duge doc cho
nghe tai liéu bang ngdn ngit ctia quy vi. P& dwore gitip d&, néu quy vi ¢ thé ID, vui long goi dén s& dién thoai
cta Trung Tam Lién Lac Khdch Hang. Nhitng ngwoi ndp don xin bdo hi€m nhém qua hidng s& vui 1ong goi
Trung Tam Lién Lac Thwong Mai cia Health Net theo s& 1-800-522-0088 (TTY: 711). Ngwoi ndp don thude
Chuong Trinh C4 Nhan & Gia Dinh (IFP), vui long goi s& 1-877-609-8711 (TTY: 711).
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