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Get More!

SALUD HMO Y MAS (HEALTH AND MORE)
PLANS FOCUS ON QUALITY AND AFFORDABILITY

HealthNet.com


http://HealthNet.com

A Different Kind of Health Plan

You deserve the most from your health coverage.
Salud HMO y Mas, which translates to "Health and

More”, was designed for those who want access to
affordable, quality health care coverage. Predictable
copays and trusted providers make Salud HMO y Mas
a great choice.

Scripps health is an
option in San Diego'

For our San Diego members,
we offer access to Scripps
Health, along with all other
providers in the Salud

HMO y Mas network. This
includes access to 14 Scripps
HealthExpress walk-in clinics
for same-day care for minor
ailments and injuries.

The Salud Network has a local touch

You can feel confident about the services you receive from our network of
local providers in Southern California.

Find Salud Network providers in these counties:

« Imperial

« Kern

» Los Angeles

« Orange

* Riverside

+ San Bernardino

» San Diego

We provide cross-border coverage

Salud HMO y Mas members and their dependents can receive care from
SIMNSA? doctors and facilities in Mexico (Tijuana and Mexicali) with lower
copays and no need for a referral. Your SIMNSA doctor will coordinate all of
your care in Mexico. Members and covered dependents who live in Mexico
may not use these benefits at urgent care centers in San Diego. To find
SIMNSA providers, visit SIMNSA.com or call the SIMNSA Contact Center at
800-424-4652.


http://SIMNSA.com

Plan features that deliver value for you

Salud HMO y Mas is a health maintenance organization (HMO) health plan
that gives you:

$0 medical deductibles.3
Fixed copayments for most services.

Your PCP directs most of your health care needs.

You don’t need a referral to see an OB/GYN in the medical group.
Just make your appointment.

You can change your PCP as often as once a month.
No claim form filing (except emergency out-of-network care).

Rewards to help you improve your health and well-being.

You can access outpatient behavioral health care from an
in-network provider WITHOUT a referral from your PCP.

Acupuncture and chiropractic coverage through American
Specialty Health Plans, Inc. (ASH).4

N XXX X XXX

v/ Access to participating SIMNSA providers in Mexico.

See your Salud HMO y Mas Evidence of Coverage for your specific plan
benefit details.

Wellness programs

All of our Salud HMO y Mas plans come with wellness programs that
can help you to make healthy lifestyle choices for you and your family.
As a member, you have access to wellness programs such as:

» Health Coaching programs

- Health Coaching Program (telephonic): With one-on-one
support, you and your Health Coach find what motivates you and
address the specific health behaviors that affect short-term health
risks and long-term goals.

- Health Coaching program (digital): Consists of multiple lessons
related to stress, stop tobacco use, exercise, weight, gaps in care
and more!

« Craving to Quit® - This tobacco cessation program covers most types of
tobacco, lets you talk with a quit coach for encouragement and support,
and offers a personalized plan to quit.

« RealAge® program - This program is our healthy behavior program
targeting the 4 highest lifestyle risks - stress, sleep, nutrition and activity.

» Eat Right Now program - The Eat Right Program is a new 28-day
program with the goal of helping you to rewire your brain so you can
develop new eating habits. This could lead to weight loss and help you to
maintain your ideal weight, with less stress and effort.

To access these programs and more, log in to healthnet.com.

(continued)
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In an emergency, call 911 or go
to the nearest hospital.

Start Smart for Your Baby® program

We have a program to support pregnancy and new parents. It is called Start
Smart for Your Baby. The program is designed to customize the support
and care you need for a healthy pregnancy and baby. It is already part of
your benefits and it will not cost you a thing. With a range of educational
resources and support for parents-to-be, the Start Smart for Your Baby
program offers education and resources as well as case management for
pregnant people.

Doula program

Our Doula program provides care that supports birthing people from
diverse backgrounds and cultures. A Doula is a birth worker who supports
members during pregnancy, birth and postpartum (the time after birth).
Doulas help members in person or online. They offer support for a more
positive time during pregnancy and postpartum. Doulas offer help with the
aim of improving health outcomes for birthing parents and their babies.

Infertility and fertility treatment coverage

Health Net now covers infertility and fertility treatments, including in

vitro fertilization (IVF), for eligible members. This expanded benefit offers
inclusive support for individuals and couples seeking assistance in building
their families.

Pharmacy

We tailored the Advanced Choice Pharmacy Network for your needs. It pairs
with Salud HMO y Mds and other select plans. This includes CVS, Walmart,
Costco, Safeway, Vons and other pharmacies.®

« Fill your prescriptions at a pharmacy that works with Health Net

« Prescriptions written by a SIMNSA provider must get filled at a contracted
pharmacy in Mexico

Emergency and urgent care services

Emergency care is for any medical situation that you believe to be life
threatening. Urgent care is for other times you need immediate attention.
To find the nearest urgent care center in Southern California, you can search
healthnet.com. To find urgent care centers in Mexico, visit SIMNSA.com.
Note: Always contact your PCP for any follow-up care.


https://www.healthnet.com/content/healthnet/en_us.html
http://SIMNSA.com

Teladoc Health - Telehealth services

Teladoc Health offers an easy option for telehealth care when your regular
doctor isn’t available. Use your smartphone or computer to consult with a
U.S. board-certified doctor, 24/73. What could be easier? How about a $0
copayment!

A Teladoc provider can diagnose and treat cold and flu symptoms,
allergies, upper respiratory infections, and skin problems, as well as send
prescriptions to your local pharmacy, in some cases®.

You can book appointments through the Teladoc app, website or call
1-800-TELADOC (835-2362).6

To register or for more information, visit teladoc.com.

It’s easy to pick the right doctor for you

When you enrollin a Salud HMO y Mas plan, you choose a contracted
Primary Care Physician (PCP) and Participating Physician Group (PPG).
« Each member of your family can pick a PCP and PPG to suit their needs

« Members who live in Mexico do not need to select a PCP, just write
“SIMNSA” on the form

Your doctor will coordinate most of your care and refer you to specialists
and hospitals, with the exception of emergency and urgent care. Once you
and your family enroll as Health Net members, you can use your benefits
and Health Net’s helpful resources. Simply show your Health Net Member
ID card at your visit.

To find a provider, visit
healthnet.com or call the
Member Services number on
your Member ID card.

See your Salud HMO y Mas
Evidence of Coverage for your
specific plan benefit details.



http://teladoc.com
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
sle Ly ol iz losall Sl Jpumall ll 5o 5 e 55 o mnl) i€y (5558 o o le  pumal) Sy ilae Halll Clond
1-800-522-0088  (TTY: 711) sl Juai¥) 38 se Ao Jaall gl iy el A8Uay e 2 ga sall o8 )1

Armenian

Ubddwp (kquljut Swnwynipinibttp: Fnip fupnn Ep pwbtwynp pupqiuithy uvnwbwg:
Quunwpnptpp jupnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwpbp Ukq atp ID
pupwnh Yypu bpdws hinwpinuwhwdwpny jud quuquhwptp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - REAOEE - &5 )\@Eﬁﬁ,u NEES SN IR 4 TS - A BT A
B S RRARIER S A F4E 1 - IFE Tmﬁjj FBHEEG B Y ESESR BB M > SEE
1-800-522-0088  (TTY:711) -

Hindi
IfT ST @ AT JaTd| 39 T YA FT el &1 3T EHATIS TG X GoATT
a@%a:rrs'

ST @ g1 #Aeg & di¢, 39s R T T FAeey Fek W §H Hid &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese

BROSFEY—E X, @iRE ZHHAWZZT E3, XFELBHALET, BN LERY

DA — M:%ﬂ%‘zénﬂ\é 5 E TREREWZ7Z< M0, 1-800-522-0088 . (TTY: 711),

Khmer

UM AN WRARHIG D HRHNGS UM SHAURUH WA HRMGANUIRMSRRNIBIHRY UNUESW Y
eAsuidugmuitueggiugiR UM SISUMIUNILGSIUAHA U RsHigiugunnusnAsshmingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean
FE oo} Ayl 5o qulAS W S IEUTh At TAeh ol Eaje] g Al ag
WO 5 gt Egol WASAH W H ID Aol 45E WEw Askeh At

1-800-522-0088 (TTY 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T’aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
510 N ph il Lad (5] Alial 4S 25 ol 5350 20l 55 (e L2580 (ALLS aa i S w5 e B sk 4 L) et
SO el K50 b b 2,80 (el 00 7 Lad (il S (655 48 () o sled 4 Lo L claialy il
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

g5t IR B3 3 IH AT | IAT fEd TIHMT YIUS S AR JI 3T THIRH 38 IH <Y
UZJ I HEE 7 HSR I6| HER B8, WU Wit 3193 3 ©f3 689 3 A '8 & 7 Jfdur I9d
1-800-522-0088  (TTY: 711).

Russian

becnnaTHast momols NepeBOAYUKOB. BBl MOXKETE IOJIyYUTh [TOMOLbL YCHOIO NIepeBo uMKa. Bam moryt
MPOYUTATh JOKYMEHTBI. 3a TIOMOIIbIO OOpaIaiTech K HaM 1o TesieoHy, MPUBEICHHOMY Ha Balllci
WIeHTH(HUKALMOHHOM KapToUYKe yyacTHHKA IuiaHa. Kpome Toro, BbI MOXere o3BOHHUTH B

1-800-522-0088 (TTY: 711).
Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lecturade
documentos y recibir algunos en su idioma. Para obtener ayuda, llamenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sainyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lidduinadunm quanansnldiuld qusansalauwenasldnild dwitanutiomia Insnunay
winsaefilv liuudansddvegm wis Insmgud@adaidowndinduas 1-800-522-0088  (TTY: 711)
Viethamese

Céac Dich Vu Ngon Ngit Mién Phi. Quy vi ¢6 thé c6 mot phién dich vién. Quy vi cé thé yéu cau duoc doc cho

nghe tai li¢u. Dé nhan trg giup, hdy goi cho ching toi theo s6 duoc liét ké trén thé ID cua quy vi hodc goi
1-800-522-0088 (TTY: 711).
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Service that makes a difference

Making health care coverage work for you is more than a phrase, it's how we
do business, especially when it comes to service:

« Our team of dedicated professionals shows up every day ready to provide
a positive customer experience
» We offer help in your language so you can get the information you need

» We make it easy for you to do business with us by phone or online

o 800-522-0088 (TTY: 711) between 8 a.m. and 6 p.m.

e Visit us at healthnet.com for more information.

Scan the code below to Register/Log in and access
Wellness programs, and many other tools.

TScripps Coastal, Scripps Clinic, Scripps Physicians and several other providers. Visit https://www.healthnet.com/portal/member/providersearch.action for our provider partners in network.

2 network of physicians contracting with Sistemas Medicos Nacionales, S.A. de C.V. (SIMNSA) has been selected to provide services to Health Net Salud HMO y Mas members. Family members residing
in Mexico cannot receive plan benefits from California providers, except for emergencies which are covered worldwide.

3peductible plans are available in the Large Group Portfolio.
4Chiropractic coverage is available as a rider
Swalgreens is excluded.

6Access to telehealth services does not guarantee that a prescription will be written. You may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a
treating specialist or from another contracting individual healthprofessional, contracting clinic, or contracting health facility consistent with the service and existing timeliness and geographic access
standards required under California law. Any cost share for services received through Teladoc Health (Teladoc) will accrue toward your out-of-pocket maximum and deductible (if your plan has a
deductible). By scheduling through Teladoc, you consent to receive services via telehealth through Teladoc. See your health plan coverage document for coverage information and for the definition of
telehealth services. You have a right to access your medical records for services received through Teladoc. Unless you choose otherwise, any services provided through Teladoc shall be shared with
your primary care provider.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies. All rights reserved.
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