Health Net Life Insurance Company (Health Net) ﬁ Hea I th N e t®

Everyone Benefits

THE HSA FOR LIFE® - A SIMPLE WAY TO HELP KEEP YOUR COMPANY HEALTHY

We're excited that you've chosen a Health Net HSA-compatible health insurance plan' to help your
employees save on medical expenses for today, tomorrow or retirement.

The HSA for Life®

For your convenience, we have included the link to enroll your group in The HSA for
Life® Health Savings Account program from Bank of America.
BENEFITS FOR YOU

V No payroll taxes on employee HSA contributions made through payroll
deductions.

Federal income tax deduction for contributions you make to your
employees’ HSAs.

An employer-sponsored HSA is part of a competitive benefits package that
can help you attract and retain employees.
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The HSA for Life is a low-cost employee benefit to add. There are no
employer set-up fees, no minimum deposit amount or participation level to
open the HSA, and a low monthly fee of only $3.50 per account per month.
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Easy set-up Easy administration
HSA set-up wizard and concierge . The online portal offers easy account
services make it easy to set up your management and tools for engaging
HSA program and enroll employees. ¢ your employees. To be successful,
:  an HSA program needs an effective
communication and education
strategy. We provide you with a
Communications Toolkit that contains
materials for educating employees on
the benefits.

(continued)

EMPLOYER COMMUNICATIONS

TIn California, Health Net HSA-compatible health insurance plans are underwritten by Health Net Life Insurance
Company. Health Net, LLC. and its subsidiaries are not affiliated with Bank of America, N.A., the
Health Savings Account custodian.

Coverage for
every stage of life™




BENEFITS FOR YOUR EMPLOYEES
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Triple tax advantage?

An HSA helps employees keep more of
their hard-earned money by providing
the potential for:

 Pre-tax contributions:
Contributions to an HSA can be
made with pre-tax dollars, which
means every dollar employees put
into their HSA is a dollar saved
(employers can offer payroll
deduction® option to help employees
make contributions on a pre-tax
basis).

- Tax-free gains: Any gains on the
money in an HSA are tax free, so
employees keep 100% of any money
their HSA savings or investments
earn, boosting the amount of money
they have to cover their out-of-
pocket medical costs.

- Tax-free withdrawals: Employees
won’t pay taxes on money they
withdraw for qualified medical
expenses.
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No “use it or lose it” rules
Any unused balance is carried over
from one year to the next.

VA"
Control
Employees decide:

« How much money to save in their
account (up to the IRS contribution
limit).

« Which qualified medical expenses to
pay with their HSA.#

» How to invest their money.®

BANK OF AMERICA %7

Bank of America advantage
Easy ways to pay and track spending:

Free HSA Visa® debit card with no
transaction fee.®

Secure online portal.

Mobile app.”

 Access to a range of mutual funds
with no additional account or
transactional fees.®

Dedicated support of the customer
care center.

©000000000000000000000000000000000000000 o

6)
g

HSA for Life

Money in an HSA belongs to the
employee, even if he or she changes
insurance plans or jobs.

Let’s Get Started

Ready to enroll? It’s easy!
Before you begin, you will need:

Employer tax identification
(TIN/EIN number).

HSA start date.
Total number of employees.
Bank routing number and

account number for billing
and employer funding.

Group primary contact
information.

Once you have collected the above
items, click on one of the links
below to begin the enrollment. The
enrollment process will take about
10 minutes.

Monthly Administration Fees

Employer paid? Click https://
healthbenefits.bankofamerica.

Employee paid? Click https://
healthbenefits.bankofamerica.

Your group will be set up within
5 business days. Once your group
is established, you will be able to
add enrollment and funding. An
HSA implementation specialist
will be reaching out to you to
ensure your account set-up goes
smoothly.

2About Triple Tax Advantages: Participants can receive tax-free distributions from their HSA to pay or be reimbursed for qualified medical expenses they incur after they

establish the HSA. If they receive distributions, the amount withdrawn will be subject to income tax and may be subject to an additional 20% tax. Any interest or earnings on
the assets in the account are tax-free. Participants may be able to claim a tax deduction for contributions made to the HSA. Bank of America recommends that applicants and
employers contact qualified tax or legal counsel before establishing an HSA.

3In order to offer payroll deductions, an employer’s cafeteria plan must comply with Internal Revenue Code Section 125.

4The Internal Revenue Service publishes a list of qualified expenses in “Publication 502, Medical and Dental Expenses”, available at www.irs.gov.

SEmployee may invest in a wide range of mutual funds once their account reaches the minimum required balance of $1,000.

6This HSA debit card program is issued by Bank of America, N.A. Visa is a registered trademark of Visa International Service Association and is used by the issuer pursuant to
license from Visa U.S.A. Inc.

7Data connection required. Wireless carrier fees may apply. Mobile app is not available on all devices.

8Mutual Fund investment offerings for the Bank of America HSA are made available by Merrill Lynch, Pierce, Fenner & Smith Incorporated (“MLPF&S”), a registered broker-dealer,
Member SIPC and a wholly owned subsidiary of Bank of America Corporation (“BofA Corp”). Investment in mutual funds are held in an omnibus account at MLPF&S in the
name of Bank of America, N.A. (“BANA"), for the benefit of all HSA account owners. Recommendations as to HSA investment menu options are provided to BANA by the Chief
Investment Office (“CIO”), Global Wealth & Investment Management (“GWIM™), a division of BofA Corp. The CIO, which provides investment strategies, due diligence, portfolio
construction guidance and wealth management solutions for GWIM clients, as part of the Investment Solutions Group (ISG) of GWIM.

Health Net Life Insurance Company is a subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All rights reserved. Unless otherwise noted,

all trademarks and registered trademarks are the property of BofA Corp. © 2019 Bank of America Corporation. All rights reserved. | ARW3GHWC 07/2020
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http://www.irs.gov
https://healthbenefits.bankofamerica.com/EmployerSetup.aspx?code=BHN76DBF4
https://healthbenefits.bankofamerica.com/EmployerSetup.aspx?code=BHN76DBF4
https://healthbenefits.bankofamerica.com/EmployerSetup.aspx?code=BHN0C3652
https://healthbenefits.bankofamerica.com/EmployerSetup.aspx?code=BHN0C3652

Nondiscrimination Notice

Health Net Life Insurance Company (Health Net) complies with applicable federal civil rights laws and does not discriminate,
exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender,
gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Covered Persons On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Covered Persons Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net Life Insurance Company Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Covered Persons) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

You may submit a complaint by calling the California Department of Insurance at 1-800-927-4357 or online at
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm
mailto:Non-Member.Discrimination.Complaints@healthnet.com
mailto:Member.Discrimination.Complaints@healthnet.com

English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).
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Armenian

Ud&up 1Equjut swnwynipiniibp: dnip Jupnn bp pwtwynp pupgduiths utnwbiug:
Quunwpnphpp Jupnn Bu jupnu) dkp (kqyny: Ogumpjut hwdwp quiuquhwptp Zugwmpryutph
uyuuwpydut YEtwnpnu dkp ID pupunh ypw tpdws hinwhuinuwhwdwpny jud quiuquhwnptp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Yuh$nplhugh hwdwp quiquhwpbp IFP On Exchange’
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quiiquhuptp 1-800-522-0088 hknwjunuwhwiwpny (TTY 711):

Chinese
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Hindi
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Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese
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Khmer
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Korean
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Navajo

Doo baah ilinigéd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t'aa na akédoolniit. Akét'éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago kojj’ héine’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj" hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj" holne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
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Panjabi (Punjabi)
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Russian

BecnmatHast momMoIp nepeBogurKoB. Bbl MoXeTe Moy InTh NOMOIbL NepeBoAYrKa. Bam MoryT npounTath
IoKyMeHThI Ha Batem popHOM si3bike. Eciim Bam Hy>Ha nomolik, 38oHuTE 110 Tesiedony LienTpa nomoum
KJIMEHTaM, yKa3aHHOMY Ha Ballleil KapTe y4yacTHUKA MylaHa. Bbl Takske MokeTe MO3BOHUTH B OT/IEJN TTOMOLLU
YYaCTHUKAM He MPeJICTABJIEHHbIX Ha (pefiepalbHOM pPhIHKE MJIAHOB [Nl YACTHBIX JIUIL ¥ ceMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Y4actauku nianoB ot California marketplace: 3BonuTte
B OT/IeJI IOMOIIM YYaCTHAKAM TPEICTABIEHHBIX Ha (eiepaibHoM phiHKe ianoB [FP (On Exchange) mo
tenecdony 1-888-926-4988 (TTY: 711) unm B oTAesN mraHOB Auist Manioro 6m3Heca (Small Business) mo
tenecpony 1-888-926-5133 (TTY: 711). YyacTHUKYM KOJJIEKTUBHBIX MUIAHOB, MIPEJIOCTABIISIEMBIX Yepe3
Health Net: 3BonuTe no tenedony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al niimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai
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Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 the ¢c6 mdt phién dich vién. Quy vi ¢6 th€ yéu cau dwge doc cho
nghe tai liéu bing ngdn ngi cia quy vi. D& dwoe gitip d&, vui 1ong goi Trung Tam Lién Lac Khach Hang theo
0 dién thoai ghi trén thé ID cta quy vi hodc goi Chwong Trinh Bdo Hi€m C4 Nhan & Gia Pinh (IFP) Phi Téap
Trung: 1-800-839-2172 (TTY: 711). B&i v&i thi treong California, vui 10ng goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). Boi véi cdc Chuong Trinh
Bao Hi€m Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).
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