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Coverage Built for You

EXPLORE YOUR HEALTH NET BENEFITS! Find out
what you need to
help you manage
your Health Net
health plan.

HealthNet.com
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Have questions or need help?
Call Health Net Member Services
at 800-522-0088 or the number

on your Member ID card.

Your Health Net
Benefits Guide

We've packed this folder with information to help you get started,
navigate your care, and make the most of your Health Net plan.

New to Health Net? We’re here to help.

Prescription Transition Nurse Advice Line

of Care program Receive timely access to registered
We make it easy for new members to nurses for help with everyday health
keep taking their current medications. questions - 24/7.

If you use maintenance drugs for
ongoing conditions, you have 90 days
from enrollment to make sure

You can get help with a number
health issues.

they’re covered. These include:

Check our drug list to see if your « How to care for minor injuries
medication is included. and illnesses;

If it needs prior authorization, just fill « Helping you spot health

out the simple form in your enrollment emergencies;

packet — your doctor or pharmacy
can help if needed.

 Help answer questions about
medications.

This quick process helps you stay on
track without missing a dose.

Continuity of care

If you or a family member are receiving
ongoing medical treatment from a
nonparticipating provider, call our
Member Services to discuss your
options. We're happy to help you fill out
and submit a Continuity of Care request
form. This form will tell us if you can
receive continuity of care assistance.












