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Introduction -

« The new and improved Broker Portal is a secure website developed to
allow Brokers who sell and support various Centene branded products
across the Centene and Health Net branded Individual & Family and
Commercial Group Business markets.

* Registration on the web portal allows brokers to perform a variety of
functions to support their clients including:

 View Book of Business
» Check Client eligibility
 View Commission Statements and More!

(P Health Net'
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Tips Before Starting the Self-registration Process

Brokers can initiate the process through the site. Before attempting to register for the web portal,
the following items must be in place:

a. You must have an active license and contract with Centene/Health Net.
b. You must not have more than one contracting record with the same email address.
c. You must have your National Producer Number (NPN) and Tax ID/SSN.

Tip: You can find your NPN using the National Insurance Producer Registry website
(www.NIPR.com).

If you are not registered, please go to www.healthnet.com/broker, and click on Register to set up your
secure user account. You can also contact your Account Executive or Broker Services (call 800-909-3447,
Option 1) for assistance.

(P Health Net:
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http://www.nipr.com/
http://www.healthnet.com/broker

Self—reg IStration — Access Broker Portal Page

Step 1: Navigate to www.Healthnet.com

Get COVID-19 Vaccine for a Chance to Win

Find a Provider Contact Us \\’Q search \

Contrast m m aad language~

Hy

Health Net’ P—

MEMBERS EMPLOYERS PROVIDERS BROKERS .

DD SRe s Sont Serving Californians for more than 40 years
Find a Provider

Find a Plan (+)
7 Why Choose Health Net? 7
7 Oregon/Washington Residents
Enroll Now
Health & Wellness

Health Net in the Community

Get Gonteac
Step 2: Scroll down and click on Brokers g z'a"'nformation

Register Online Here = e

Medicare Plans
Log In the Broker Portal to view commission statements, book of business o )
and information related to Individual & Family and Medicare plans @ Pharmacy Plan Information
@ Shopping Portal for Prospects
Log In — IFP and Medicare Plans @ Health Care Reform Guide
Log in to legacy healthnet.com to view information refated to all Resources

other plan members.

Log In — All Other Plans

Coming Soon: A new login experience will ask you to update your @ Go Paperless With e-Statements
password the first time you log in. Your password reset link will be @ Coverage term changes
sent to the emall on file. Please be sure to update your emall

Tip: You can also access the broker portal direct St § Commm R IS o
by visiting -https:/broker.brokersecureportal.com e egon

| S comiah sags ciicals_and more Key Contacts and Broker Support

Brokers Register Online Here )

s access to the full site, to get answers for clients

‘I?HealthNet‘ CONFIDENTIAL


https://broker.brokersecureportal.com/

Self-registration

Access our EASY registration process through our new Broker Portal homepage

Step 3: Click the “Registration is quick and Welcome Brokers! Broker Login
easy” link under Need To Create An Account? What you need to know about COVID-19 il

Password

Broker Login

Features:

« Check the eligibility of a client

« View your clients' application status through to completion

+ View your book of business Need To Create An Account?
Start here if you're contracted with Centene or a Centene-

owned company (includes Health Net compam
‘ Registration Is quick and easy.

Need help with registration? Give us a call!

« View your commission statements

« Control website access for your office and more!

Step 4: The broker enters two pieces of information:

* National Producer Number
(NPN)

° TaX | D To begin the registration process, please enter the NPN and Tax |D used when you contracted with Centene.

[ Return to Home Page ] Broker Portal Registration for Contracted Entities

National Producer NPN
Number(NPN})

Tax ID Tax Id

CONFIDENTIAL 7
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Self-registration

Step 5: Broker information will auto-populate

— If all information appears correct, click Send Email

— If you see errors in your information use the self-service tool Work Flow to make corrections
and updates or you can email brokers@healthnet.com.

(P Health Net:

directing brokers to check their
emall tO Complete process minutes, please check your Spam or Trash folders.

- Return to Home Page  Broker Portal Registration for Contracted Entities

The broker account ksted beiow matches the search critena you have entered If this s the broker you wish 10 regester, please chck the Send Emad button If thes s not the correct
broker, please iry your search agam

LAST FIRST

STATES
EMANL NAME

NAME TAX ID NPN APPOINTED STATUS CREATE DATE
s ™ Ao menamor
17:06:58 PDT
2017

Ste P 6: A box will appear Return to Home Page  Broker Portal Registration for Contracted Entities

A registration email has been sent to the email address associated with the selected broker account. If you dont see an email from Broker Services in your email inbox after a few

Resend registration email.

If you do not receive the email, or have any questions about this process, please contact Broker Services at (844) 202-6811.

Note: Once the email is sent, the broker still needs to complete the account creation.

CONFIDENTIAL
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Self-registration

Step 7: The broker will be notified via email that an account was created for them and a link will be provided to complete
registration. Click on the link.

From: noreply@brokersecureportal com

Date: 11/22/16 9-16 AM (GMT-08-00)

To: tkedstitch(@ surewest.net

Subject Welcome! Your Centene Broker Portal account has been created.

Our Medicare Broker Services team has created your secure Centene Broker Portal web account.

Please click the link below to complete vour account set up and website registration.

mbmker.bmkasecmepoﬂal com'brokerconnect/ registration ?verificationCode=sEfllcjCFV CSI&D

Please note: this link is only valid for 48 hours. If the link expires and you need to have a new link sent, please contact our Broker Services Unit at 1-844-202-6811 and they
will be happy to assist you.

Thank vou,
Centene Medicare Broker Services

CONFIDENTIALITY NOTICE: This communication contains information intended for the use of the individuals to whom it is addressed and may contain information that is
privileged, confidential or exempt from other disclosure under applicable law. If you are not the intended recipient, vou are notified that any disclosure, printing, copying,
distribution or use of the contents is prohibited. If you have received this in error, please notify the sender immediately by telephone or by returning it by return mail and then
permanently delete the communication from vour system. Thank vou.

Note: The link to complete verification is only valid for 48 hours. If you do not see the verification in your inbox,
check your junk and spam folders.

CONFIDENTIAL 9
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Self-reqgistration

Step 8: Create a password Step 9: Create security questions

Enter your secret questions and contact information below, and then click "Submit” to complete your registration.

Please do not close this window or your changes will be lost.

Register Broker Your Progress [ Cancel

Your Details Secret Questions
National Producer .{

Wurmbat (NPH) Question 1 What is your favorite pet's name?

Fst Name
Answer test
1 Last Nama
i i i 2
- = Question 2 ‘What is your mother's maiden name?

Password | Passweed Answer test

ot iRt st b a1 JeaS1 8 EATBCIETS, i Must contan ol least thrie of N bty
+ A UppfEdst EhBTACIET

i i i 2
. - Question 3 ‘What is your favorite sports team?
+ Amumbar
+ A ChATRCIRI from this kst \@RS%ANT_ 4 Answer [tesq « ]

Rétypé Passweed | Passviced

Step 10: Once completed,

_ _ Registration Complete! Your Progress [
click Submit

Thank you for completing your registration! Click below to log in.

‘IpHealthNet' CONFIDENTIAL




Self-reqgistration

A 2nd email will be sent confirming broker account was created and login link will
be provided.

From: noreply@brokersecureportal. com

Date: 11/22/16 9:53 AM (GMT-08:00)

Tor: thedstitch(@ surewest net

Subject: Your Broker Portal web account is now active.

Jack Nimble,
Your Centene Broker Portal account has been activated and is ready for use.

Please use the link below to login and enjoy all the features provided by vour active account.

@-Moka_brokasecmepoﬂalcomfbroka@

If the link above does not appear as a link in your email. please copy and paste the enfire link that starts with http in a new browser window.

Thank vou,
Centene Medicare Broker Services

CONFIDENTIALITY NOTICE: This communication contains information intended for the use of the individuals to whom it is addressed and may contain information that is
privileged, confidential or exempt from other disclosure under applicable law. If vou are not the intended recipient, vou are notified that any disclosure, printing, copving,
distribution or use of the contents is prohibited. If vou have received this in error, please notifv the sender immediately by telephone or by returning it by return mail and then
permanently delete the communication from vour system. Thank vou.

‘I'pHeaIthNet‘ CONFIDENTIAL




Session 2.
Broker Portal Navigation
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Broker Portal Navigation

Overview

The Broker Portal offers brokers the following tools:
* Eligibility Lookup

» Application Status lookup (not applicable to Group)

» Book of Business Overview

« Commission Statements

 Forms and Brochures

» Account Management and more!

JIPHealthNet‘ CONFIDENTIAL



Broker Portal Navigation

L 0] g g | n g I n Welcome Brokers! Broker Login
Our easy-to-use secure sit res you the tools and access

needed to manage your clients anytime.

https://broker.brokersecureportal.com

Features:

« Check the eligibility of a client
* View your clients’ application status through to completion =~ | Forgot Password / Uniack Account

+ View your book of business
+ View your commission statements
+ Communicate with us through secure messaging

+ Control website access for your office and more!

Terms & Condlions _ Privacy Pobcy  Copyright © 2015 , Centene Corporation

d‘P Health Net

Once logged in to the portal, the user will be
brought to this landing page >

Quick Eligibility Check Welcome
Member ID/Last Name Dos
il Manage Accounts >
Note: You can also check Eligibilty in the Eligibility, Status and Activity section
Forms and Brochures >
Recent Activity
Date Activity

Instruction Manual (PDF) Terms & Conditions. Privacy Policy Copynight © 2019, Centene Corporation

J,ﬂHeall_:hNet‘ CONFIDENTIAL
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Broker Portal Navigation

From the landing page

i] 1 $ 8 My Account

Book of Commission Eligibility, Status Sales & Quoting Support
Business Statements & Activity Resources Tools

— Book of Business: allows broker to view their group book of business
— Commission Statements: view commission statements

— Eligibility, Status & Activity: look up eligibility and access the Group Billing and
Enroliment support tools

— Sales & Quoting Resources: links to forms and brochures
— Support Tools: how to contact Broker Services and other related support information.
— My Account: view and manage account details.

CONFIDENTIAL 15
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Broker Portal Navigation

Account Detalls

Account Details allows you to see the information
Health Net has on file.

4
My Account -
q Support

/
Account Details

A 4

Log Qut

The user can also update passwords, security questions, and
designate which license/state is primary on their account.

Account Details # Update Account
Name NA NA Secret Question What is your father's middle name?
User Name ¢ Secret Question What city were you born in?
(R, Secret Question What is your mother's maiden name?
Password *ssasssss

Brokerage Firm NA
Name

Telephone
Number

Tax 1D

National Your Profile
Producer

Number
Account Type Agencies / Upline Y Mark as Primary Allwell from Sunshine Health FL 01/01/2200

| Allwell from Peach State Health Plan GA 12/31/2016

ASSOCIATION ID STATE LICENSE # EXPIRATION

CONFIDENTIAL

(P Health Net'
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Broker Portal Navigation

Manage and Create Office Staff Users \

- A broker account can create more than one
additional Staff User access through Manage

Accounts

Search for User

2 items found, displaying all fems_ Page 1/1 1

©
My Account -
a Support

Account Details

Manage Accounts

(P Health Net'

CONFIDENTIAL

From here a broker can:

» Allow an upline (General
Agency) account to view
group details

» Disable/Enable user
accounts

» Send password reset email

» Update access to tools on
the portal

17
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Common Tools- Book of Business
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Book of Business

Navigating to the Book of Business

ﬂ? Health Net’

Group list will populate automatically

Sort by Column

Book of
Business

Commission
Statements

) |

Eligibility, Status
& Activity

$

Sales & Quofing
Resources

v
My Account
Support

Tools

Print Subscriber Lists

Book of Business

(P Health Net'

CONFIDENTIAL

Show ] ~ | entrie:
. Paren
Group 1D/ Orig
Group Suffix Enrol Renew
Group Name ar =} ir Status |1 Date ir Date ir Plan Type/Plan Name
—_r = Active 1240120 2/00/20 S A
A Active 0120 12/01/20 e e
Active 0120 120020

WYWhat do thes

ar Subscribers Alerts |
Get XLS
Wiews List g
Get XLS
WView List 9
Get XLS

| @ Filter |

e Alert icons mean?

19



Book of

Data elements shown are:

Business

Group Name

Parent Group ID/Group Suffix ID

Status

Original Enroliment Date

Renew Date

Plan Type/Plan Name
Subscribers

Alerts

Book of Business Q Fitter |

You are here: Book of Business

Vhat do Mwase Aled icons mean?

Snow | 10 v entnes

jOTep (S
 Group Name oo 1 Swws (| Dste | Date | Pisn TypePian Name 11 Subscribers (| Alerts. (|

-j Actve 12012006 12012018 © RS S Srrane. S sSDat s 0 e

A Actve 120012016 12002018 TRA2OLMD AINNENS View Lst e

The user can also filter the results by clicking the Filter button and entering data for:

(P Health Net:

Group Name

Parent Group ID

Group Suffix ID

Status

Alert Type

Plan Name

Original Enroliment Date
Renewal Date

Plan Type

Book of Business

Group Name Status QOriginal Enrollment Date
Active v From MM/DD/YYYY To MM/DD/YYYY
Parent Group ID Alert Type Renewal Date
Do not filter by Alert Type v From MM/DD/YYYY To MM/DD/YYYY
Group Suffix ID Plan Name Plan Type
All

.

CONFIDENTIAL 20



Book of Business

Hyperlinked Group Names allow the user to expand the list of
child groups tied to the Policyholder

» The parent group is bolded for ease of reference
« Each child group is hyperlinked to take the broker into the Group details

* The Get XLS link at the parent group level will download a complete list of all
subscribers in the groups tied to the parent group

 For a child group, the View List will take the user to the group’s list of subscribers

 For a child group, the Get XLS will download a list of subscribers in that child group
only

QﬂHealthNet‘ CONFIDENTIAL



Book of Business

View Group Detalls

By clicking on the group suffix hyperlink, the broker is able to view group details, including:

» Contact Information You re here: Book of Busines | Group et Downicad resuis 35 Excl
» Group Status Contat formition
. . Contact Information
» Active Subscribers/Members Group Status & ey Dates
« Cancelled Subscribers g P e T RO 2
» Group SIC Code et el GS"::”E'D: EEROW
: Ratmg Type Group Admin  JOHN SMITH
- Original Effective Date R GagAn VST E0ROD
» Parent Group Effective Date 90001
- Suffix Effective Date g DR

+« Cancellation Date Group Ste CA

J,ﬂHeall_:hNet‘ CONFIDENTIAL



Book of Business

View Group Details cont...

You are here: Book of Business | Group Details Download results as Excel

5 Contact Information ‘

» Balance Forward Biling & Payment

) Group Status & Key Dates
* Current Period Amount Due Balance Fonvard 5000

Adi Billing & Payment g
[ ]
justments CarrentPerod $2.83566

* Payments Renewal & Enrollment Amount Due

Adjustments $0.00
 Balance Due
View Subscriber List Payments 50.00

* Due Date of Current Bill s e L0566
« Last Payment Made Due Dae o OGIO12021

Cument Bil

* Last Payment Amount
Last Payment 04/26/201

Made

Last Payment (52835.66)
Amount

J,ﬂHeall_:hNet‘ CONFIDENTIAL



Book of Business

(P Health Net'

View Group Details continued...

Current Amount (Premium)
Renewal Month

Group Last Renewal Date
Group Billing Address
Billing Contact

Waiting Period

You are here: Book of Business / Group Details

Contact Information

Group Status & Key Dates

Billing & Payment

Renewal & Enrollment

View Subscriber List

CONFIDENTIAL

Download results as Excel

Renewal Details
Current Amount 52 835.66

(Premium)
Renewal Month December

Group Last 12/01/2020
Renewal Date

Group Billng 2190 CARMEL VALLEY RD
Address DELMAR CA
92014

Billng Contact (856) 755-7890
Phone Number

Enrollment

Waiting Period First OF Month AFTER 60 DAYS

24



Book of Business

View Subscriber List

The View Subscriber List under Group Details will display the subscribers for the currently
selected Group.

Each subscriber’'s name is hyperlinked to allow a broker to view more specific
details including:

® S u bscrl ber N am e You are here: Book of Business / Group Details | Subscribers
® Subscriber I D What do these Alert icons mean?

) Show 10 entres =4 Print Results (@) Download results as Excel
¢ PhySICal Address Subscriber Name It SubscriberiD || Plan Type & Name | statis 0 Alerts |
° C O u n ty DOE, JOHN RO00000D1 CA-SMALL BUSINESS PLANS - PPO - CA S PPO SVR 2250/50 cancelled

SMITH, JOE RoOO000002 CA-SMALL BUSINESS PLANS - PPO - CA'S PPO SVR 2250/50 Active
° D O B SMITH, SARA RO0000003 CA-SMALL BUSINESS PLANS - PPO - CA'S PPO SVR 2250/50 Active

° Home Phone Number ADAMS, CHRIS RO0000004 CA-SMALL BUSINESS PLANS - PPO - CA S PPO SVR 2250/50 Active goes

«  Work Phone Number o s rovees [[1] ver
« Language Indicator (Spoken)

* Dependent Information

CONFIDENTIAL 25
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Book of Business

EASY NAVIGATION

Since there are multiple levels of detail for each group suffix, a
breadcrumb is used to help navigate back to specific areas. Each
previous area iIs hyperlinked, allowing a user to jump back to a
specific area, or the main Book of Business list.

Return to Subscriber List

You are here: Book of Business | Group Details / Subscribers | Subscriber Detail
:

4.9 3 CEG N E .

CONFIDENTIAL 5
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commission Statements

il 1 $ E’/ My Account

m Health Net' Bookof  Commission = Eligibility, Status  Sales & Quoting  Support
Business  Statements & Activity Resources Tools

A broker can view commission payment statements for their National Producer
Number and selected Broker ID.

Commission Statements

« If a broker has multiple Broker IDs, the

user must change the profile to view K | Gt coo-ca
those commission statements Zuas] o e so2010 ~
) The page defaU|tS to the mOSt recent ;:z:i:i;::G;:E?zzlzoerdﬂ:z:a;:nz?‘:;nnsaremuudeonelow To see a different date range, change the date seftings above and click Search. Please note: commission

month, and allows for searching within the S R
last 18 months (if data is available)

« Statements are provided in both PDF and BB srsarericante osor (o0
XI—S format (Where avallable) BRK_GRP_STMNT_CA_2019-08-07 (PDF)

BRK_GRP_STMNT_CA_2019-08-07 (Excel)

CONFIDENTIAL 28
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Common Tools: Eligibility, Status & Activity
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Eligibility, Status & Activity

FIRST TIME USER SCENARIO

Overview of the Tool
Under Eligibility, Status & Activity, the broker will find Billing and Enroliment support for their clients.

(P Health Net'

Quick Eligibility Check
-  Enter Member ID/Last Name
- Date of Birth R

Quick Eligibility Check l alconic

Viewing Dashboard For: |

Member ID/Last Name DOB
123456789 or Smith mm/ddlyyyy Check Eligibility
Manage Accounts >

Note: You can also check Eligibility in the Eligibility, Status and Activity section.
Forms and Brochures >

Ly

Group BiIIing & Enroliment Eligibility Status & Activity cigwity Lookup R

- A quick link will take the broker to
the www.Healthnet.com supported
broker portal tools

Group Billing & Enrollment

Cur Group Billing & Enrollment Tool is available on the HealthMet_com web site. Click the button below to access that tool in a new window.

Go to HealthNet.com's Billing and Enroliment Tool

30

CONFIDENTIAL
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Eligibility, Status & Activity

FIRST TIME USER SCENARIO

by

Eligibility Status & Activity eugity Lookup

Group Billing & Enrollment

First-Time User —

The user then selects the green
button for a single sign on to Health
Net’s Billing and Enrollment tool

Our Group Billing & Enreliment Teol is available on the HealthNet.com web site. Click the button belew to access that tool in & new window.

Go to HealthNet.com's Billing and Enroliment Tool h

@
User will receive the P&
f()”()Wing screen B serviceNow [ AccuM | PING @ Proj7 Pf Projl-Support D EmpowerlD M beat-prod Pt Ping - Prod Lgoff

| o Thank you for registering with us.
\

A4, Attention: Currently we are processing your SSO request, which may take few minutes. Please try after 15 minutes. You may now close this page.

Note: The user can close the window, and after a few minutes (no more than 15).

|
HealthNet‘ CONFIDENTIAL o



Eligibility, Status & Activity

RETURNING USER SCENARIO

(P Health Net

Book of

Commission

2 $

Ehgibility, Status Sales & Quoting

4

Support

My Account

Overview of the Tool

Business Statements & Activity Resources

Under Eligibility, Status & Activity, the broker will find Billing and

Enrollment support for their clients.

Quick Eligibility Check
Medicare ID/Last Name DOB

Note: You can also check Eligibility in the Eligibility, Status and Activity section.

Quick Eligibility Check
- Enter Member ID/Last Name
- Date of Birth

Group Billing & Enroliment

- A quick link will take the broker
to the www.Healthnet.com
supported broker portal tools

(P Health Net'

Eligibility Status & Activity ooy ook

Group Billing & Enroiment

Ot Group Belng & Ervolimant Tool i svistitle 00 Nie MeathNet com web 180 CRCK The DUSON Beitny 12 ACCAES IAL 0001 1N 8 New Witdow

CONFIDENTIAL
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Eligibility, Status & Activity

RETURNING USER SCENARIO

Eligibility Status & Activity =igiity Lookup
The tool will seamlessly

take the broker to the Group Billing & Enroliment

WWW_ h e alth n et ] CO m \ Cur Group Billing & Enrollment Tool is available on the HealthMet com web site. Click the button below to access that tool in a new window.
Broker page in a E——
separate window.

[ [
MY ACCOUNTS LoG ouUT CONTACT US

11? Health Net’

» Brokers Welcome, v )t | ProviderSearch | Website Accessibility

Access Group Billing and Enrollment

Home > Broker > Customer Status & Activity > Group Support > Access Group Billing and Enrollment

My Dashboard Book of Business & Sales Tools and Contracting,
Commissions Quoting Certification & Support

Member Coverage Information IFP Support Group Support Medicare Applicants

VIEW GROUP BILLING & GET GROUP COVERAGE
ENROLLMENT DOCUMENTS

SBG BROKER TOOLS

Access Group Billing and Enrollment ) )
Quick Links

Secure Messaging
Key Contacts for Brokers

Choose one or all of the following options to search for group online billing & enrollment.

NOTE: If a broker has multiple Broker IDs they will need to ensure they are logged in under the appropriate
ID to support specific groups

CONFIDENTIAL 33
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Need Access to Employer Groups?

Broker Access via Employer Portal

Step 1 - From the Employer Portal, the employer
can grant Brokers access through Manage Accounts
& Reports to make enrollment changes, view and
pay bills online and more...

Step 2 — Navigate to Manage Broker Access

Step 3 — Click on Manage access & preferences

NOTE: Brokers should not access Employer
Accounts through Employer Logins or as added

users.

(P Health Net:

Broker | General Agent Group(s) Once access is
@ - _ granted, Group
Manage access & preferences Name and Suffix

Employer Group’s View

ASSUMED IDENTITY (AL} TOOL

‘ . I id ‘ ‘ MY ACCOUNTS LOG OUT CONTACT US
(0 HealthNet __baNTel e

¥ Employers Welcome, | Name of | providarsearch | Website Accessibility
\ Group Admin
o NOTIFICATIONS
@ My Dashboard

Home > Employers = My Dashboard

Manage Accounts & Reports Manage Enrollment Member & Employee Support ~ Pay My Bill

Accounts Reports Group Documents

MANAGE BROKER
ACCESS

Summary of Broker Access

Quick Links
Client: - Name of Group
Key Contacts for Employers
Manage your broker's access to your group's billing and enroliment toals. Click the link under the Forms and Brochures
broker's name to begin. Note: you can change your broker's access at any time. View Benefits and Eligibility
View Enroliment Information
Showing 1-3 of 3 records found Bills and Payments
Broker | General Agent Name Broker/ General Agent name

will appear.

Manage access & preferences

Mo group access assigned.
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Common Tools: Sales & Quoting Tools
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Sales & Quoting Tools

Now Featuring Group Quoting Tools

| ) { 5 ©

My Account

m Health Net’ Bookof  Commission  Eligibility, Status  Sales & Quoting = Support
Business Statements & Activity Resources Tools

Easy Navigation to Health Net's Broker Quoting Tool

3
Sales & Quoting Resources Forms and Brochures

Small Business Group (SBG) Quoting Tools

Quoting Tools Features
With our Small Business Quoting Tools, you can:
« View, compare, and quote a full range of health products, including Medical, Dental, Vision, and Life.
« (Generate proposals that you can email directly to your clients, along with support documentation and perzonalized meszages.

Click below to open the quoting tools in a new window.
Important: Confirm Your Broker ID and State Before Proceeding
Eefore accessing our Broker Tools, please verify that you have selected the correct Broker 1D and state.

© Your current Broker 1D is MD37 and your state is CA.
To change this setfing, select a different Broker ID at the fop of this page.

Open Small Business Quoting Tools

‘I?HealthNet' CONFIDENTIAL




Sales & Quoting Tools

Please select an address

If multiple addresses appear under your broker ID in

We have multiple addresses on file for your agency. Flease select one before

our systems, a verification prompt will appear to oo

(O 123 THIS STREET MAME, BIG CITY, CA 80001

ensure our mutual clients are receiving your
accurate information.

(O 123 THIS STREET NAME, BIG CITY, CA 80001

(P Health Net e ame : Q)

7\ Dashboard | (# Activities ~ | [ Work Queue | Il Tools ~

Welcome to our
— - — Quoting Tool
CusaTypa  Receved  Cosaama i = landing page

No data was found. Please check again later.
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Common Tools: Support Tools
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Support Tools

il l $ 8 My Account

‘.ﬂ Health Net’ Book of Commission Elgibility, Status Sales & Quoting Support

Business Statements & Activity Resources Tools

Overview of the Tool
The Support Tools provide the following tools:

Support Tools (R EEERE RV coricing s cericaion Key Contacts &
Broker Support

CA: Small Business Groups CA: Large and Mid-Size Groups

Contact Us By Phone Contact Us By Phone

Support TooIS «ey Contacts & Broker Support

Contracting &
Ce rtlfl Ca_tl on Contracting & Certification

Centene werks with Cailicus % manage Broker Cortracing ans Certficaton

Updating Your information
Have you recently moved, changed your emasl or phone number? Need fo update your contract? Click the ink delow % update your formation $hrough cur contracting fool

Vist the Calous Droker seil-sarnvice ool
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Have More Questions?
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Have More Questions?

For questions email: brokers@healthnet.com or contact your Account
Manager.

You can also visit the training & resources on the current broker hub.
www.healthnet.com/brokers
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