
 

 
 

 
 

 

 
 

 
 

 
 

 

  Health Net of California, Inc. and
 
Health Net Life Insurance Company (Health Net)
 

Staying Healthy is as Important 
as Getting Well 
PREVENTIVE CARE COVERED BY ACA 

What you need to know 

When you enroll in a Health Net health plan, you get benefits 
and services under the Affordable Care Act (ACA). 

This flyer gives a summary of preventive services and 
well-child care covered by the ACA. With this overview, 
you and your doctors can talk about your need for 
preventive care to keep you on a healthy path. 

No deductible or copayment 
When you and your family enroll in a health plan subject to the 
ACA, you have no deductible or cost share for preventive care 
services. You must get your preventive care from an in-network 
provider. 

Please note: Some health plans are not subject to this ACA rule, 
and you may pay part of the cost for your care. Services you get from 
an out-of-network provider may not be covered. 

(continued) 

Check your plan documents for details about  
your benefits. 
You can also find all the details about covered services at  
www.healthcare.gov. 

Coverage for  
every stage of life™ 

http://www.healthcare.gov


 

   
  

 

 
 

 

 
 
 

 
 
 

 
 
 

 
 

 

  

  
  
  

 
  

  
 

   

  
  

  
  

 
  

  

  
 

  

 

  

 

 

 

 

 

 

 

Preventive drugs 
You may be covered for preventive drugs* prescribed by your doctor and for those 
found over-the-counter. Examples of covered medication include: 

• Aspirin to prevent cardiovascular disease and also for preeclampsia prevention
in pregnant women.

• FDA-approved birth control methods and breast cancer preventive medication
for women.

• Drugs to help you quit tobacco.

• Folic acid for women pre-pregnancy.

• Iron supplements for children at increased risk for iron-deficiency anemia.

• Oral fluoride supplements for preschool children where the water source does
not contain fluoride.

Note: Your doctor must prescribe these items under pharmacy benefits. 

You may pay more in cost-sharing 

on brand-name drugs only when a 

generic version is available. 

Screenings and other preventive care 

 

 

 

 

 
 

 
 

 
 

 
 

 

Recommendation  

MEN WOMEN PREGNANT WOMEN NEWBORN OR CHILDREN ADOLESCENTS 

Abdominal aortic aneurysm screening 

Alcohol misuse therapy 

Anemia screening 

Anxiety screening 

Bacteriuria screening 

Blood pressure screening 

Breast cancer screening, physician therapy and 
preventive drugs 

Breastfeeding supplies and therapy 

Cardiovascular disease therapy and prevention 
(use of aspirin) 

Cervical cancer screening 

Chlamydial infection screening 

Cholesterol abnormalities screening 
(ages 20 and older) 

Colorectal cancer screening 

Contraceptive therapy 

Dental caries chemoprevention 

Depression screening 

Diabetes screening 

Domestic violence screening and therapy 

Gonorrhea prophylactic drugs 

Hearing loss screening 

Hemoglobinopathies screening 

Hepatitis B screening 

Hepatitis C screening 

Hypothyroidism screening 

*Coverage is determined by the United States Preventive Services Task Force (USPSTF) A and B recommendations and the Health Resources and Services Administration (HRSA) 
guidelines. 



Nondiscrimination Notice
In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net
of California, Inc. and Health Net Life Insurance Company (Health Net) comply with applicable federal civil rights laws and do
not discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital
status, gender, gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language

interpreters and written information in other formats (large print, accessible electronic formats, other formats).

• Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:
Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)
Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)
Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or

Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

For HMO, HSP, EOA, and POS plans offered through Health Net of California, Inc.: If your health problem is urgent, if you
already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision or it has been more than
30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical Review/
Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC
Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint.

For PPO and EPO plans underwritten by Health Net Life Insurance Company: You may submit a complaint
by calling the California Department of Insurance at 1-800-927-4357 or online at https://www.insurance.ca.gov/
01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

 
 

  
 

    
   

 
 
 

 

 

 
 

 
 

 
     

 

 

 
  

 
  

 

  
 

 
 

 
  

 

    

 
    
     
    

 

    
 

Screenings and other preventive care (continued)
 
Recommendation 

MEN WOMEN PREGNANT WOMEN NEWBORN OR CHILDREN ADOLESCENTS 

Iron supplementation therapy 

Lung cancer screening 

Obesity and healthy diet screening and therapy 

Phenylketonuria (PKU) screening 

Folic acid supplementation therapy 

Rh incompatibility screening: first pregnancy 
visit, 24–28 weeks gestation 

Sexually transmitted infections screening and 
therapy (HIV, syphilis and gonorrhea) 

Tobacco use interventions 

Visual acuity screening 

Immunizations
 
Recommendation 

MEN WOMEN PREGNANT WOMEN NEWBORN OR CHILDREN ADOLESCENTS 

Hepatitis A (HepA) immunization 

Human papillomavirus (HPV) immunization 

Influenza immunization 

Inactivated poliovirus (IPV) immunization 

Measles, mumps, rubella (MMR) immunization 

Tetanus, diphtheria, pertussis (Td/Tdap) 
immunization 



 
 
 

 

 

 

 
     

 

 

Nondiscrimination Notice 
In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents), Health Net 
of California, Inc. and Health Net Life Insurance Company (Health Net) comply with applicable federal civil rights laws and do 
not discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital 
status, gender, gender identity, sexual orientation, age, disability, or sex. 

HEALTH NET: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language 

interpreters and written information in other formats (large print, accessible electronic formats, other formats). 

• Provides free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages. 

If you need these services, contact Health Net’s Customer Contact Center at:
Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)
Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)
Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the 
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and 
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance. 
You can also file a grievance by mail, fax or email at: 

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances 
PO Box 10348, Van Nuys, CA 91410-0348 

Fax: 1-877-831-6019  
Email: Memb er.Discrimination.Complaints@healthnet.com (Members) or  

Non-Member.Discrimination.Complaints@healthnet.com (Applicants) 

For HMO, HSP, EOA, and POS plans offered through Health Net of California, Inc.: If your health problem is urgent, if you  
already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision or it has been more than   
30 days since you filed a complaint with Health Net of California, Inc., you may submit an Independent Medical Review/ 
Complaint Form with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling the DMHC  
Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/FileaComplaint. 

For PPO and EPO plans underwritten by Health Net Life Insurance Company: You may submit a complaint   
by calling the California Department of Insurance at 1-800-927-4357 or online at https://www.insurance.ca.gov/  
01-consumers/101-help/index.cfm. 

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also  
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically  
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department  
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,   
1-800-368-1019 (TDD: 1-800-537-7697). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.insurance.ca.gov
http://www.dmhc.ca.gov/FileaComplaint
mailto:Non-Member.Discrimination.Complaints@healthnet.com
mailto:Member.Discrimination.Complaints@healthnet.com


English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call   
Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,   
call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).  
For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).  
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CA Commercial On and Off-Exchange Member Notice of Language Assistance 

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All rights reserved. 
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